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NMOCTAHOBIJIEHUE
Ne 1 22 anuBaps 2024 roga

O6 yTBepXaeHUn AODMUHUCTPATUBHOIO PernamMeHTa rno NnpeaocTaBneHnto
MyHULMNanbHOWN yCnyru no gave nuCbMeEHHbIX Pa3bsACHEHWIN HanoronnaTenbLUMKam 1
HanoroBbIM areHTam no Bornpocam NpUMEHEHUss MyHULMNanbHbIX NPaABOBbIX aKTOB O

Hanorax n cbopax

B cootBeTcTBUM co cTaTbelh 34.2. Hanorosoro kogekca Poccuiickon denepauum,
cT. 14 depepanbHoro 3akoHa oT 06.10.2003 Ne131-®3 «O6 o6WwmMx npuHLMNax
opraHusauMm . MECTHOro camoynpasneHuns B Poccuiickon depepauymm»,
WcnonuutenbHbln komuteT Nt AkcybaeBo AkcybaeBCKOro MyHULMNAnbHOro panoHa,

MOCTAHOBNAET:

1. YTBEpAMTb NnpunaraemMblii agMUHUCTPATUBHbLIA PEernaMeHT no NpeaocTaBeHuio
MYHULIMNANbHOW YCNYIrM No_Aaye MUCbMEHHbIX PasbsCHEHWA Hanoronnatenblmnkam u
HaroroBbiM_areHtam no_Bonpocam NPUMEHEHUS MYHULMNanbHbIX NPaBOBbIX aKTOB O
Hanorax u cbopax.

2. OnybnukoBaTb HacTosiLlee MOCTaHOBNEHWE Ha oduuManbHOM nopTane
npaBoBoW nHcopmauun Pecnybnuku TaTtapcTaH (http:pravo.tatarstan.ru) n pasmectuTb
Ha oduumanbHoOM caunTe Akcybaesckoro MyHULMNanbLHOro paioHa
(http://aksubaevo.tatarstan.ru).

3. Hacrosiwiee nocrtaHoBneHve BCTynaeTt B CUiy corfnacHo neﬁcraylomemy
3aKoHOOaTesbCTBY.
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YTBEPXIEH

nocraHosneHnem MicnonHuTenbHoro
komuteTa nrr Akcybaeso

oT 22.01.2024r. N 1

A,U,MVIHVICTpaTMBHbIVI pernamMeHT no npeaocTaBneHuo MyHULmMnanbHoOun ycnyru no gave
MMCbMEHHbIX Pa3bACHEHWUA HanoronnaTenbLwukamM U HanoroBbiM areHTam no Bonpocam
NMPUMEHEeHUA MyHULUUNanbHbIX NPaBOBbIX aKTOB O Harnorax u CGOan

I. O6uwue nonoxeHus

1.1. Hacroawwmin agMWHUCTPATUBHBLIA  pernameHT Mo  NpefoCTaBhEHUIO
MYHULMNANbHON yCnyru no fgave MUCbMEHHbIX pasbsCHEeHW HanoronnaTenbLukaMm u
HanoroBbiM areHTam o BoMpocam MNPUMEHEHUS MYyHULUMNANbHbIX HOPMAaTUBHbIX
NpaBOBbIX AKTOB O Hanorax u cbopax (ganee - AOMWHUCTPATUBHBIA PErnameHT) -
onpegenseT craHAapT, CcocTaB, CPOKM W  nocrnefoBaTeNibHOCTb  OEWCTBUNA
(aamuHUCTpaTUBHBLIX Npouenyp) McnonuutensHoro komuteTa nrr Akcy6aeso (nanee —
agMUHUCTpaUMsA  MoceneHus) npu  WUCMOSIHEHUW  MYHWLMNAnbHOW  ycnyrm  no
pPacCMOTPEHUIO U NOArOTOBKE NMUCbMEHHbIX Pa3bsACHEHUI Ha obpalleHns, NocTynMBLUNE
B aAMWHUCTpaLMIO NOCeneHnss No Bonpocam NpUMEHEeHUs MyHULMnanbHbIX NPaBoOBbIX
aKkToB O Hanorax u céopax.

1.2. MNepeyeHb HOPMaTUBHbLIX NPABOBbLIX AKTOB, HEMOCPEACTBEHHO PEryNNPYOLLNX
npeaocTaBfieHne MyHULUNanbHOW YyCryru, C yKasaHMEM PEeKBU3UTOB HOPMAaTUBHbIX
NPaBOBbIX aKTOB U UCTOMHWUKOB MX OhULManbLHOro onyGrnmkoBaHus:

- KoHctutyumsi Poccuiickoint ®epepaumn ("Poccuiickas raseta", 25.12.1993, N
237);

- Hanoroeblii _kogekc Poccuiickoii  Pegepauun (4actb nepsas) ("CobpaHue
3akoHogaTenbcTBa Poccuiickon ®epgepaunn”, 03.08.1998, N 31, cT. 3824);

- ®epgepanbHbit_3akoH oT 06.10.2003 N 131-®3 "O6 obwmx npuHUMnax
opraHvsaumnv MecTHoro camoyrnpasrneHusa B Poccuiickon Pegepauun” ("CobpaHue
3akoHogaTenbcTBa Poccuiickon ®epepauunn”, 06.10.2003, N 40, ctaTtbs 3822);

- ®epgepanbHblii _3akoH o1 27.07.2010 N 210-®3 "O6 _opraHusauuu
NpeaoCTaBNEHNA rocyaapCcTBEHHbIX U MyHUumMnanbHbix yenyr' ("Poccuitckas rasera",
30.07.2010, N 168).

1.3. OnucaHue 3aasuTtenei.

3anBuTensamMu npv npeaocTaBrneHnt MyHULMNANbHON YCryru SIBRSIOTCA rpaXaaHe
Poccuiickon ®epepaumn, opuanyeckue nuua, MHAMBMAYaNbHbIE NpeanpuHUMaTeny,
WHOCTpaHHbIE rpaxkaaHe u nuua 6es rpaxgaHcTea, 3a UCKIMIYEHEM roCyAapCTBEHHbIX
OpraHoB U UX TeppuUTOpuMarbHbIX OPraHoB, OPraHOB roCyAapCTBEHHbIX BHEOIOOKETHbIX
¢oHAOB M UX TeppuTOpMarbHbIX OpPraHOB, OpPraHOB MECTHOrO CaMoyrnpaBsrieHus), a
Taloke 3a WCKIOYEHUEM CrlyyaeB, YCTaHOBMEHHbIX MeXAyHapoAHLIMU [OroBopamu
Poccuiickoit depepaumn unu sakoHogaTenscTBoM Poccuiickoii Pepepauun (panee -
3anBUTEND).

OT umeHu 3asiBMTEnEn, nNpu nNpeaocTaBNeHUM MyHULMNANbHOW YCnyru, B TOM
yucne npu nopadve (HanpaBneHWW) 3asiBNEHWsi, MOMYT BbICTYNaTb nuvua, UMeloLme



npaso B COOTBETCTBUM C 3akoHopaTtenbcTBoMm Poccuiickoin ®epepaunm nubo B cuny
HageneHns wux 3asBUTENAMUM B MNOPsSAKe, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn, NONHOMOYMSIMK BbICTYNaTb OT MMEHW 3asiBUTENEin npu
npefocTaBneHn MyHULMNanbLHOW ycnyru (aanee - ynorHOMOYEHHbIV NpeacTaBUTenNb).

1.4. Topsagok uHGopMMpoBaHUs O NpaBunax NPeaoCTaBneHUs MyHULMNANbLHO
ycnyru.

WHdopmupoBaHne o npaBunax npefocTaBneHUst  MYyHULMNAMbHOA  yCnyru
OCyLLECTBNAETCA C WCMonb3oBaHWeM cpeactB TenedgOoHHOW U MNOYTOBOW CBSA3M,
SNEKTPOHHOW  MOYThl, Ha oduumManbHOM caiTe, UHGPOPMALMOHHOM CTeHAe
aAMUHUCTPAaLUK CENbCKOro NoceneHus.

3anBreHuss O npefoCTaBleHUM MYHULMNANbHOW YCNyrM  HanpaBnsloTcs
HenocpeAcTBeHHO  4Yepe3  aAMUHUCTpaLuUilo  nocerneHus, nubo  NocpeacTBOM
3NEKTPOHHOWN NOYThI.

AOMUHMCTPaUmMA noceneHnsi pacnornoxeHa no agpecy: Pecny6nuka TaTtapcTaH,
Axcybaesckuin paiioH, nrt Akcy6aeso, yn. CoeeTckas f.1

Pexum npuema 3avHTEpecoBaHHbIX §UL MO BOMpOcam npeaocTaBreHus
MyHULMNanbLHOW yCnyru cneynanuctaMm agMMHUCTPaLUN NoceneHus: ¢ noHeaenbHuKa
no yetsepr ¢ 08.00 go 17.00 yacos., nepepsiB ¢ 12.00 ao 13.00 yacos.

B  pabouuit  pgeHb, HenocpefCTBEHHO  NpeALiecTBylOWMA  Hepaboyemy
npasgHUYHOMY - OHIO, MyHUUuMnanbHaa ycnyra npepgoctasnsietcs ¢ 08.00 go 16.00
Yyacos, nepepsbis ¢ 12.00 go 13.00 yacos.

TenedoHbl: 8(84344)2-75-82

Azpeca oduumanbHbIX CaiToB, copepXalmux WHGPOPMaLMIo O NpefocTaBneHum
MyHuUmMnansHoun ycnyru: Aksubaevo.tatarstan.ru

1.5. Tlopsipok nonyyeHuss uHcopMauum no Bornpocam npefocTaBreHus
MYHULMNANbLHOW YCIyru.

WHdbopmauma o npouenype npeaocTaBneHUss MyHULMNANbHOW YCRyr MOXeT
ObITb NonyyeHa:

- HenocpeACTBEHHO NMPU NTIMYHOM oBpaLLeHNH;

- C ucnonb3oBaHWeM CpeAcTB MOYTOBOW, TenedgOHHON CBSI3N U 3NEeKTPOHHOW
noYThI;

- MNOCPeACTBOM  pa3MelleHusi UHGopMauum Ha  oduumanbHOM  caiite
aAMUHUCTPaLUK;

- C MH(OPMALIMOHHOIO CTEHAA aAMUHUCTPALIMK CENbCKOro NoceneHus.
Cpok oTBeTa Ha nucbMeHHoe obpalleHue, B TOM Yucne B ‘hopMe 3MEeKTPOHHOro
AOKYMEHTa, He [OSKEeH MpeBblwaTbh TpuauaTh KarneHaapHbIX AHEW C MOMEeHTa

perncrpaumm nMCbMEeHHOro 06pau.|eva.

MNpu nHpopMMpoBaHUM NO NUCbMEHHBIM ObpalleHusM, B TOM uucne B opme



3NEKTPOHHOrO AOKYMEHTa, 3auHTEPECOBaHHOMY NULY AAETCA YETKUIA U NOHATHbLIN OTBET
Ha nocTaBnieHHbIe BOMPOChHI, yKa3biBAOTCA haMunus, UMsi, OTYECTBO (nocrneaHee - npu
Hanuuun) u Homep TenedoHa crneunanucTa, NoAroTOBMBLLErO OTBET. [MUCbMEHHbIN
OTBET Ha obpalleHne HanpaBnseTcs No NoYTe Ha aapec 3aMHTepPecoBaAHHOrO Nuua U
B apec 3NEeKTPOHHOI NOYTbI, yka3aHHbIV B obpaLleHum.

Mpu oTBeTtax Ha TenedoHHble 3BOHKU [OOMMKHOCTHbIE NMua MoApPOBHO
WHPOPMUPYIOT 0BpaTMBLUMXCSA NO BONpOCaM MPeAOCTaBNEHNS MyHULMNANBHOIA YCRyTu.
OTBeT Ha TenegoHHbIi 3BOHOK AOHKEH HAYMHATLCS C UHGOPMALMKU O HAMMEHOBaHUM
aAMUHMCTPALMN NMOCENEHUS, B KOTOPbIA MO3BOHWN rpaXXgaHuH, amMunum, UMeHu,
oTyecTBe (nocregHee - NpW HanuyuMu) cneuuanucTa agMUHUCTPaLMKU MNOCENEeHUs,
NPpUHABLUEro TenedoHHbI 3BOHOK. B cryyae HEBO3MOXHOCTM  cheuuanucta,
NPUHABLLEro 3BOHOK, CaMOCTOATENbHO OTBETUTb Ha MOCTaBMEHHbIE BOMPOCHI,
TenedoHHbIi 3BOHOK nepeaapecoBbiBaeTCA (NEPEBOANUTCA) APYroMy AOMKHOCTHOMY
nuuy nnu xe obparusluemycs coobLuaeTcsi TenedoHHbI HOMEp, Mo KOTOPOMY MOXKHO
nony4nTb Heobxoaumyio MHopmaLumio.

1.5.1. lNopsigok, cdopma M MecTo pasmelieHus uHGopMauuu no BOMPOCaM
npeaocTaBneHns MyHULMNanbHOW yCnyru.

OdmumanbHbil cait agmMuHucTpauumn Aksubaevo.tatarstan.ru, MHGOPMaLMOHHbIN
CTeHn agMUHUCTpaLmm nocenexus, pernoHasnbHble rocyfapCcTBeHHbIe
WHbOPMALMOHHbIE cucTeMbl - PeecTp 1 nopTan rocyfapCTBEHHbIX ¥ MyHULMNANbHbIX
ycnyr (hyHKUUIA) COAepXKUT crieaytoLlyto MHopMaLumio:

- 0 MecTe HaxoxaeHus u rpacuke paboTbl agMUHUCTPaLMM NOCENEHUN, a TakkKe
crnocobax nonyyeHus ykasaHHoW MHOpMaLMK;

- O ChnpaBO4HbIX Teﬂe(*)OHaX cneynanucrta agmMmHuUcTpauun nocersrieHusd,
HENoCpeaCTBEHHO NpefoCcTaBnAaloLWero MyHuumMnanbHylo ycnyry;

- 00 agpece oduunanbHOro caiiTa  agMUHUCTPALMM  NOCENEHUS
WHPOPMALIMOHHO-TENEKOMMYHUKaLMOHHOI ceTu "UHTepHET" 1 agpece ee anekTPOHHO
noYThbl;

B
n

- 06 appecax nopTtana rocyaapCTBEHHbIX U MyHULMNAmbHbLIX YCAyr (pyHKUMiA),
EanHoro noprana rocyfapCTBEHHbIX M MyHULMNASBHBIX YCAYr (PyHKLUMIA);

- O nopsaKe mnony4eHns MHopMauunm no NpeaoCcTaBNEHUI0 MYHULMNANbHOMN
ycnyru, CBEAEHWIA O xoae npefoCTaBreHUsl MyHULMNAnbHOW yCryru, B TOM 4ucne ¢
“Crnonb3oBaHWEM nopTana rocyfapCTBEHHbIX M MyHUUMNanbHbIX Yenyr (yHKUui),
EfnnHoro noptana rocyfapCTBEHHbIX M MyHULMNASBHBIX YCAYT (PYHKLUMIA):

- O nepeyHe HEeoOXoAuWMbIX ANs NPefoCTaBreHUs MyHULMNAnbHOM  ycnyri
AOKYMEHTOB, UX popmbl, 06pasLbl 3anonHeHus, cnocob MomnyyYeHusi, B TOM yucne B
3NEeKTPOHHOW hopme;

- W3BnNeYeHuMss N3  HOPMAaTUBHbIX  MPaBOBbIX  aKTOB,  PErynupyloLwmx
npeaocTaBfieHne MyHULUNansHOM ycnyru. '

Il. CranpapT npefocTaBneHns MyHULMNANbLHON YCyru
2.1. HammeHoBaHMe MyHULMNANbHOW YCMYrn: fada NUCbMEHHbIX Pa3bsCHEHUN



HanoronnatenblMKkaMm W  HanNoroBblM areHTam Mo BOMpocaMm  MNpPUMEHEHUS
MyHULMNAanbHbIX NPaBOBbIX aKTOB O Hamnorax u cbopax (panee - MyHuuunanbHas
ycnyra).

2.2. HaumeHoBaHve  agMuHuUCTpaumm noceneHus, npenocTaBnsitoLen
MYHULIMNANbHYIO YCNyry.

MyHuumunanbHyto ycnyry npefocTaBnseT cneymanucT agMUHUCTPaLIMKN noceneHns
(panee - cneunanucT agMUHUCTPaLUK).

2.3. PesynbTaT npegocrasneHus MyHALMNanbHOM ycnyru.

PesynbtaTtoM npegoctaBneHWs MyHUUMNanbHOW ycnyrn SIBMSIETCS NUCbMEHHOEe
pa3bsACHEHME Mo Bonpocam NpUMEeHeHUs MyHULMNanbHbIX NPaBOBbIX aKTOB O Hanorax u
cbopax.

2.4. Cpok npefocTaBneHus MyHULMnanbHOM yenyru.

2.4.1. OGpalyeHus 3asiBuTENnei no BOMPOCaM MPUMEHEHUS MyHULMNANbHBIX
NnpaBoBbIX aKTOB O Hanorax W cbopax paccMaTpuBaloTCs  CreuuanucToMm
agMUHUCTpaLUM B npeAenax CBOei KOMNETEHUUM B TeYEHWe Tpuauath KaneHaapHbIX
AHEA CcO [HA MOCTynneHuss cooTBeTCcTBylowWero obpawenus. o  pelleHuio
pyKoBOAWUTENS cneumannucTa agMUHUCTPaLMKN yKasaHHbI CPOK MOXET ObiTb NPOAnEH,
HO He Oonee 4yem Ha OAWH MeCsL, C YBEAOMSIEHWEM 3asiBUTENSs, HanpaBUBLLEro
obpalleHune, 0 APOANEHUN CPOKA €ro pacCMOTPEHUS.

2.4.2. OcHoBaHuWii [Ans NPUOCTAHOBMIEHWUS NPEeAOCTaBNEeHUs MyHULMNanbHOM
ycnyru 3akoHogaTtensctsom Poccuiickon ®epepauun He NpegycMoTpPEHO.

2.4.3. [IoKyMeHT, SIBNAOLWIMIACSA pe3ynbTaToM NpefoCcTaBleHnss MyHULMNAanbHOM
ycnyru, HanpasenseTcs agpecarty no NoYToBoMy agpecy (agpecy 3neKTPOHHOW NoYTbI)
nUnu Bpy4vaeTcs NMMYHO B TeyeHne 1 paboyero AHSA C MOMEHTa ero NoAanucaHus.

2.5. [NpaBoBble 0OCHOBaHWA ANsi NPEAOCTaBNEHUA MyHULMNANBLHOIA YCRyru.

I‘Ipep,OCTaBneHme MyHULMNanbLHOW ycnyrn ocyuwectBnsaeTca Ha OCHOBaHUWU
HOPMaTUBHbIX MPaBOBbIX aKTOB, YKa3aHHbIX B MYHKTE 1.2 pasgena 1 HacrtosiLero
aAMUHUCTPATUBHOIO pernamMmeHTa.

2.6. WcuepnbiBaowmini nepevyeHb [OKYMEHTOB (UX Konwui), Tpebyembix Ha
OCHOBaHWUW COOTBETCTBYIOLLMX NPaBOBbIX aKTOB ANA NPefoCTaBNeHnst MyHULMnanbHOM!
ycnyru.

2.6.1. [Ina npepocTaBneHnss MyHUUMNanbHOW yCryr 3asiBuTeNb (lopuauyeckoe
nuuo, usnMyeckoe nuuo, WHAMBUAYanbHbI NpeanpuHUMaTens) HanpaenseTr B
aAMUHUCTPaLMIO MoceneHuss nucbMeHHoe obpaleHme O fAadve  MUCbMEHHbIX
pasbACHEHUI No BONpocam NpUMEHEHUA MyHULMNanbHbIX NPaBOBbIX aKTOB O Hanorax u
cbopax (aanee - obpaiyeHue).

2.6.2. [lepeyeHb  [OKYMEHTOB, HeobxoauMbIX  ANs  NpeaocTaBneHus
MYHULIMNanbHON yCnyru.

OcHoBaHveM [Ons  npefocTaBNeHWs  MyHUUMNanbHOW — ycryru  sIBNSiEeTCA
n3noxeHHoe B cBobogHoW dopme obpauwleHve 3asBUTENs, NOCTyNuBLUEE B



aAMUHUCTPALMIO MOCENIeHNsA, O [Jadve MNUCbMEHHbIX PasbsCHEHWA MO BOMpocam
NPUMEHEHNA MyHUUMNanbHbIX MPaBoOBbIX akToB O Hanorax W cbopax (panee -
obpatleHune) B NUCbMEHHON hopme UK B hopMe 3NIEKTPOHHOTO AOKYMEHTA.

2.6.3. 3asBuTENbL B CBOEM MUCbMEHHOM OOpalleHun B obsizaTernisHoM nopsiake
yKasblBaerT:

- HauMmeHoBaHWe opraHa MEeCTHOro camoynpasneHusi, nubo damunuio, Ums,
OTYECTBO (NpPU HanWuuu) pykoBoauTENs, NGO AOMKHOCTL COOTBETCTBYIOLLEro NuLa,
KOTOpPOMY HarnpaBneHo nMcbMeHHoe obpalleHue;

- HavMeHoBaHuEe opraHu3auuMn unu amunua, Mms, oT4eCTBO (MPU HanU4nK)
rpaxkgaHuHa, HanpasuBLLEro obpaLleHuE;

- MONHbLIA MOYTOBLIA agpec 3asBuTENsi, N0 KOTOPOMY AOMKEH ObiTb HanpasneH
OTBET;

- coaepxaHue obpalleHus;

- NOANUCb Nnua;

- faTa obpaileHus.

B cnyyae HeobxogumocTM B nNOATBEPXKOEHME CBOWX [OBOAOB 3asiBUTENb
npunaraet K NUCbMEHHOMY 0BpaLLeHuIo JOKYMEHTbI U MaTepuarnsl Nbo ux Konuu.

2.6.4. lucbmeHHoe obpallyeHne puaNMHECcKoro nuua oopMnseTcs Ha bGnaHke ¢
yKasaHneMm pekBM3WTOB 3asiBUTENA, AaTbl U PErucTpauMoHHOro Homepa, amunuu u
Homepa TenedgoHa WCMOMHUTENs 3a MNOAMUCLID PYKOBOAUTENS WMU [OOSHKHOCTHOrO
nuua, UMeroLLEro Npaso NOAMUCH COOTBETCTBYIOLLMX JOKYMEHTOB.

2.6.5. Obpalyenve, noctynueiee B hopme 3NIeKTPOHHOTO AOKYMEHTa, NOANEXUT
pPacCMOTpPEHUI0 B MNOPsiAKe, YCTAHOBMEHHOM HACTOAWMM  AQMUHUCTPATUBHBIM
pernameHToM. B obpalueHun 3assutens B ob6s3aTenbHOM MNopsigke ykasbiBaeT CBOM
hamunuio, umsa, oT4ecTBO (NMpPWM HanNUYuK), agpec 3NEeKTPOHHOM MOYThl, €cnu OTBeT
A0MmkeH ObITb HanpasneH B hopMe ANEKTPOHHOrO AOKYMEHTa, 1 NOYTOBLIN afpec, ecnu
OTBET AO0/MKEH OblTb HanpasneH B NUCbMEHHOW hopme. 3asiBUTENb BNpaBe NpUnoXuTb
K Takomy obpatleHuio HeobxoanMble OKYMEHTbI U MaTepuasbl B aNIEKTPOHHOI opme
nubo HanpaBWUTb yKasdaHHble JOKYMEHTbl U MaTepuanbl UM UX KOMUWM B MUCbMEHHOIA

dopwme.

Mpu nuYHOM npueme OTBETCTBEHHLIM NWLOM aAMUHUCTPALMK 3asiBUTENb
NnPeabsABnseT AOKYMEHT, yAOCTOBEPSIOLUMIA €ro NIMYHOCTb, U u3naraeT copepaHue
CBOEro yCTHOro obpatleHus.

2.6.6. lNpu npepoctaBneHM MyHULMNANbHON ycnyrn sanpeleHo TpebosaTb OT
3anBuTENs MNpeacTaBneHusi [OKYMEHTOB W WHOpMauMM WU OCYLLECTBIEHUS
AENCTBUA, nNpeAcTaBfeHWe WU  OCyLUECTBIIEHME KOTOPbIX He NpeaycMOTPeHo
HOPMaTUBHbLIMW MPAaBOBbLIMWA aKTamu, PEerynvpylownuMmn OTHOLLUEHWUS, BO3HUKalOLLUE B
CBSI3U C NpeAocTaBneHneM MyHULMNanbHON YCIyru.

2.7. WcuepnbiBaloLLmii nepeyeHb OCHOBaHUI ANA OTKasa B Npueme [OKYMEHTOB,
HeobxoAnMbIX ANA NpefoCcTaBNeHUst MyHULMNANbHOR YCIyri.

OcHoBaHWii gns oTkasa B NpuMeme [OOKYMEHTOB, HeobXxoauMmbix  Ans
npepocTaBneHus agMUHUCTpaumen noceneHus MYyHULMNanbHOW ycnyru,
3aKkoHoAaTenbcTBOM Poccuiickon ®epepaunm He NnpeayCMOTPEHO.



2.8. VcyepnbiBalowmii nepevyeHb OCHOBAHWA AN OTKasa B NpenocTaBlieHuun
MYHMLMNANbLHOW YCIyru.

B npepoctasneHun MYHUUMNANbLHOW  YCNyrMu AOSDKHO OblTb OTKasaHO B
cnegyroumx cnyydyaax:

2.8.1. Ecnn B nuCbMEHHOM oOOpalleHun He ykasaHbl haMunusa rpaxgaHuHa,
HanpasuBlLiero obpalleHve, unu noyToBbIA agpec, No KOTOPOMY [AOfKeH ObiTb
HanpasrneH OTBET, OTBET Ha obpalleHune He aaeTcs.

2.8.2. Ecnu TeKCT NMCbMEHHOro o6pau4eHV|$| He noggaeTca NpoYTeHuto, OTBET Ha
o6pau4eHMe HEe OaeTcd, U OHO He noaNneXwuT HanpasfieHU Ha paccMoTpeHue B
FOCYﬂapCTBeHHblﬁ opraH, opraH MecTHOro camoynpasneHus nnu AofMKHOCTHOMY nnly B
COOTBETCTBUWN C UX KOMMNETEHUMEN, O YEM B TEYEHNEe CeMn OHEen CO AHSA perncrpauun
o6paLueva coobujaeTcs rpaxgaHuHy, HanpasuslLuemy o6pau4eHV|e, ecnn ero
cbamvmvm 1 NOYTOBbIN agpec noagarTcAa NPoOYTEeHUIO.

2.8.3. Ecnn B nucbMeHHOM o6GpalleHun rpaxkgaHuHa COAEPXKUTCA BOMPOC, Ha
KOTOPbIi €My HEOAHOKPATHO AaBanuCb NMUCbMEHHbIE OTBETHI MO CyLLECTBY B CBSI3U C
paHee HanpaensieMbiMu oOpalleHusiMU, U Npu 3TOM B obpalleHun He NpPUBOAATCSH
HOBble  AoBoAbl  WMnM  OBCTOATENbCTBA,  PYKOBOAWUTENb  OpraHa  MECTHOro
camoynpaBneHusi, OOMMKHOCTHOE NULUO NMOO YNONHOMOYEHHOE Ha TO NULO Brpase
NPUHATL pelleHne o Ge30CHOBaTENbHOCTM OYepefHoro obpalleHus W npekpaLieHum
nepenuckn C rpaxaaHMHOM MO AaHHOMY BOMPOCY MPU YCMOBWUM, YTO YyKasaHHoe
obpalleHne u paHee HanpaBnsieMble obpalleHWUsi HanpaBnsnucb B OAUH W TOT Xe
opraH MECTHOrO CaMOyrNpaBrfieHNst UM OLHOMY W TOMY K€ AOMMKHOCTHOMY nuuy. O
[AaHHOM peLleHUn YBeAOMIIAETCS rpaXxaaHuH, HanpaBuBLUMiA obpalleHue.

2.8.4. Ecnu oTBeT no cyLecTBy NocTaBreHHOro B obpalleHnn Bonpoca He MOXeT
ObITb AaH 6e3 pasrnaleHus cBefeHWi, COCTaBNAIOWMX rOCYAapPCTBEHHYIO UMW UHYIO
oxpaHsemylo deaepanbHbIM  3aKOHOM  TaiHy, TrpaXgaHuWHy, HanpasBuBLLEMY
obpalleHune, coobLiaeTcs 0 HEBO3MOXXHOCTU AaTb OTBET MO CYLLECTBY NOCTABNEHHOIO B
HeM BOMpoca B CBA3W C HEAOMYCTUMOCTbIO pasrnalleHns ykasaHHbIX CBEAEHWA.

2.85. Ecnun obpaweHne coaepXut HeueH3ypHble nubo ockopbuTternbHble
BbIP@XEHWA, Yrpo3bl XWU3HW, 340POBbLI0 U MMYLLECTBY AOSMKHOCTHOrO Nnuua, a Takke
YNeHoB €ero cembu, BrpaBe ocTaBuTb obpaweHne 6e3 oTBeTa No CyLlecTBy
nocTaBfieHHbIX B HEM BOMPOCOB U COOBLMTL rpaXkaaHuHy, HanpasusLLeMY obpalleHue,
O HeaonyCTUMOCTH 3noynoTpebneHus npaBom.

2.8.6. OcHoBaHWeM AOns OTKasa B paccMoOTpeHun obpalleHwui, NOCTYNUBLUMX B
dopme 3NEeKTPOHHbIX COOOLLEHUA, NOMUMO OCHOBAHWUIA, yKasaHHbIX B MyHkTax 2.8.1 -
2.8.5 AOMUHUCTPATMBHOrO perrnaMmeHTa, Takke MOXeT SABMATbCA yKasaHue aBTOpPOM
HeaencTBUTEeNbHbIX cBeAeHun o cebe n (unu) agpeca ansa oTeeTa.

2.8.7. 3asBuTenb BrnpaBe BHOBb HanpaeBuTb oObOpalleHue B agMUHUCTpaLUIO
CenbCKOro nocereHus B cryvyae, ecnu MNpUYKuHbI, MO KOTOPbIM OTBET MO CyLUEeCTBY
nocTaBrneHHbIx B obpallieHun BOnpocoB He Mor ObiTb AaH, B nocnegyowem 6binu
yCTpaHeHbl. §

2.9. Pasmep nnartbl, B3MMaemoW C 3asBUTENA Npu npenocraBneHun
MYHULIMNANbHON yCnyru.



MNpepocTaBneHme MyHULUMNANbHOW YCRyrM OCYLUEeCTBRsSieTcA Ha OecnnaTHon
OCHOBE.

2.10. MakcumarnbHbIi CPOK OXUAAHWA B OYepeauM npu nogadye 3anpoca o
NpeaocTaBneHun  MyHUUMNanbHOM  ycnyrM WM NpU  NOMydeHun  pesynbTarta
npeaocTaBneHus MyHULMUNanbHOW YCryru.

Cpok oxuaaHus B ouyepeau npu nopade 3anpoca O MpeaocTaBneHun
MYHALMNANbLHOW  yCryrM WM NpU NOSMlydEHWU  pesynbTata NpeaocTaBfeHust
MYHULMNAanbLHOW YCNyrn He AOMKEH NpeBbiwaTb 15 MUHYT.

2.11. Cpok perncrpauum 3anpoca 3asiBUTENs 0 NPefoCTaBNEeHUN MyHULMNANbLHON
ycnyru.

Ob6palyeHne nognexut obssaTenbHoON perncTpauum B TedeHne 1 AHA ¢ MOMeHTa
€ro NocCTynieHns B a4MUHUCTPALMIO CENbCKOro NoceneHus.

2.12. TpeGoBaHusi K NOMELLEHUsIM, B KOTOPbIX NpPeaocTaBnseTcs MyHuumMnanbHas
ycnyra, K 3any oxwaaHus, mectam Ans 3anofiHeHUs 3anpocoB O NpenocTaBneHun
MYHULMUNANbLHON YCNyru, MHpOpMaLUMOHHBIM CTeHAam ¢ obpasuamu ux 3anonHeHust n
nepevyHemM JOKYMEHTOB, HEOOXOAMMBIX ANsi NPeAOoCTaBNeHNUA KaXaon MyHULMNanbHOW
ycnyru, B TOM u4ucne K obecneyeHuto [OCTYNHOCTU O MHBANUMAOB YKa3aHHbIX
06bekToB.

Mpuneratowas K 3gaHui0 TeppUTOpUsA foSkHa ObiTb 06opyAoBaHa NApKOBOYHLIMM
mMectamMu (B TOM u4ucne pAna TPAHCMOPTHbIX CPeACTB WHBAnNUAoOB) MUCXOAs U3
chakTMyeckoi BO3MOXHOCTU AN UX pa3MeELLEHUS.

MomelueHus, BblAEJIEHHbIE AONA npefnocTtaBiieHnda MYHMLIVII'IaJ'leOﬁ ycnyru,
AOO0JDKHbI COOTBETCTBOBATb CaHUTapHbIM HOpMaM U npasunam.

MecTa, npegHasHayeHHble Ans UHOPMUPOBAHUS U O3HAKOMITEHUS 3asiBUTENENR C
nHOpMaALMOHHBIMK  MaTepuanamu, obopyayloTcs WHMOPMaUMOHHBIMK  CTEHAAMM,
CTYNbSIMM U CTONaMM A1 BO3MOXHOCTU 0hopMIeHust 4oKyMeHToB. MHdopMaLMoHHblIe
CTeHAbl [OMKHbl pacnonaratbCsi HENoOCPEeACTBEHHO pSAOM C kabuHeTom (pabounm
MECTOM) cneuyanucTa agMUHUCTpaLumu.

Ha wuvHdopMaunoHHbIX CcTeHgax, Ha oduumanbHOM canTe agMUHUCTPaLMK
noceneHns pasmeLyaroTcs crnegyowme nHopMaLunoHHbIe MaTepuansi:

- CBEdEeHMA O HOPMaTMBHbIX MNPaBOBbLIX akTax MO BOMPOCaM WCMNONHEeHUs
MYHULIMNANbHON yCnyru;

- 06pasubl 3anonHeHns 6naHKoB 3asaBNEHNA;

- BnaHku 3aaBnNeHni;

- agpeca, TenedoHbl U BpeMs npuema crneumanucToB agMuHUCTpauuu;

- Yyacbl npuema crneymanucToB agMUHUCTpaLUn;

- nopsipok obxanosaHus aencTeuin (6e3nencTBnA) U peLueHnii, NPUHUMaeEMbIX B
xoAe npefocTaBfeHns MyHULMNANbLHON YCryru.

MecTa ans 3anonHeHus 3asiBNeHWi, OXUOAHUA U NPOBEAEHUs NUYHOro npuema
rpaxxgaH obopyayoTcs CTynbsMK, ctonamu, obecneunsatotcs obpasuamu 3asBrneHnin n
KaHLEeNAPCKUMIU NPUHAONEXHOCTAMMU OS5 HANUCaHUS NMUCbMEHHbIX ObpaLleHuiA.

KabuHeTbl, npegHasHayYeHHble Ans  npuema 3asiBUTenew, [OOMKHbl  ObiTb
obopynoBaHbl CTYNbAMM, cTonamu, KaHUenNsipCKMMmn NpUHaANEXHOCTAMN,



nHdopMaLMOHHbIMKU Tabnnykamm (BbiBECKaMK) C ykasaHMem Homepa kabuHeTa.

Pabouyee mecTo [OMKHOCTHOrO nuua, NPEAOCTaBMSAWEro MyHULMNANBHYIO
ycnyry, obopyayetcsa cpeacTtBamu  KOMMbIOTEPHOM  TEXHUKU U OPITEXHUKOWM,
NO3BOMAIOLWMMMN OpraHn3oBaTh NpefoCcTaBreHne MyHULMNAnbHOW yCrnyru B MOSIHOM
obbewme.

Obecneunsaetca BbIXxoA4 B WH(POPMALMOHHO-TENEKOMMYHUKALMOHHYIO CETb
"MHTepHeT".

B uenax obecneyenuss p[oCTynHOCTM AN WHBaANMOOB B MONYYEeHUU
MYHULMNANbHOWN YCIyru:

- BXO[4 B agMUHUCTpaTMBHOE 3paHuWe AomkeH ObiTb obopyaoBaH naHAycom,
cneyunanbHbIMU OrpaxaeHusammn u nepunamum, obecnevvsatrommMmm 6ecnpensiTcTBEHHbI
AOCTYyN MHBaNWAO0B, BKOYAs MHBANWAO0B, UCNOSMb3YIOLUMX KPECNA-KOMACKHU;

- MOMELLEHUA ANs JNIMYHOrO NpUeMa U OXWAAHWA JINYHOTO npuemMa [OSKHbI
COOTBETCTBOBATb CaHUTaPHO-3MUAEMUONOrMYECKUM NpaBunamM n HopmaTueam;

- MOMELLEHUs, AOCTYMNHbIE ManoMoOUIbHBIM NOCETUTENAM U B3aWMOCBS3aHHbIE
dyHKUMOHaNbHLIM npoueccom, Ans yaobcTBa pasmellaloTcs KOMMNakTHO, Ha OfHOM
YPOBHE;

- NECTHULbI, KOPUAOPbI, XONsbl, KABUHETLI C 4OCTATOMHLIM OCBELLEHUEM;

- NONOBbIE MOKPbITUA C UCKITIOYEHMEM KadhenbHbIX NONOB U NOPOroB;

- nepuna (nopy4yHu) Bponb CTeH AnA onopbl npu xoabbe no kKopuaopam U
necTHuuam;

- COBpEMEeHHas OprTexHuKa U TeneKOMMYHWKaLMOHHbIe cpeacTBa (KOMMbIOTEp,
hakcMMunbHasa CBs3b U T.NM.);

- BakTepuumaHbie namnebi;

- CTEHAbI CO CNPaBOYHbIMKU MaTepuanamu u rpacukom npuema;

- hyHKUMOHanbHO yaobHas, nogBepratoLascs BnaxHoi obpaboTtke meberns;

- KONMYECTBO MECT OXWAaHWUs onpeaensieTcs UCxoan u3 pakTuyeckon Harpysku u
BO3MOXXHOCTEN afMUHUCTPATMBHOIO 34aHUSI, HO HE MOXET ObITb MEHee NATK.

2.13. MNokasaTenu JOCTYNHOCTU U KaYecTBa MyHULIMMANLHOW YCyri:

- Hanu4umMe pasnuyHbiXx cnocoboB nonyvyeHus MHopMauuMu O npenocTaBneHun
ycnyru;

- cobniogeHvne TpeboBaHui 3aKoHogartenbcTBa n HacTosLero
aAMUHUCTPATUBHOIO pernameHTa;

- YCTpaHeHue U3ObITOYHbIX afMUHUCTPaTUBHbIX Npoueayp W agMUHUCTPATUBHbIX
[EeNCTBUIA;

- COKpaLLleHu1e KonumyecTsa AOKYMEHTOB, NpeAcTaBNsieMbIX 3asBUTENAMMU;

- COKpalleHu1e cpoka npeaocTaBneHns MyHULMNanbHOW yCnyru;

- npodgeccuoHanbHas noaroToBka cneynanncTos agMUHUCTpaLmu,
npeaocTaBnAoLWMUX MyHULMNANbHYIO YCNyry;

- BHeouyepegHoe obcnyxuBaHuMe Yy4acTHMKOB W wWHBanuaoB  Benukoi
OTeyecTBEHHON BOWHbI, WHBANUAOB, MNEPEABUraloMXCS Ha Kpecnax-Konsickax,
WHBaNWAOB C HapyLLUEHWAMN OMNOPHO-ABUraTeNbHOro annapara, HapyleHusiMK cnyxa,
3peHus.

2.15. WHble TpeboBaHnuss, B TOM uYuCNe YyuuTbiBalOWMe OCOBEHHOCTU
npeaocTaBneHna MyHuumnarnbHbIX yCryr B 3neKTpoHHon popme 1 B MOL:

- OOCTYNHOCTb VIHC*)OpMaLIMM O nepevyHe [OOKYMEHTOB, HeobxoaumbIX Ans



nony4YyeHnsa MyHUUMNanbHOW ycnyru, o pexvme paboTbl agMUHUCTPaALUKN NOCENEHUs,
KOHTaKTHbIX TenedgoHax n Apyror KOHTAKTHOW MHpOpMaLMKn ANs 3asBUTENEN;

- BO3MOXHOCTb 3aMofIHEHVSI 3asiBUTENSAIMW 3anpoca U  WHbIX [OKYMEHTOB,
HeobXoAMMBIX ANA NONyYeHUss MyHULMNANbLHOW YCNyr, B 9NIEKTPOHHON hOpME;

- BO3MOXHOCTb MoOJayM 3asiBUTENEM C WCNOMb30BaHMEM WHGOPMAaLMOHHO-
TENEeKOMMYHUKaLMOHHBIX TEXHOMNOrUi 3anpoca O NpPeAoCTaBMNEHUN MyHULMUNanNbHOM
ycnyru;

- BO3MOXHOCTb MONyYEHUs 3asiBUTENIEM CBEAEHUIA O XOA€E BbINOSHEHUS 3anpoca o
npefocTaBreHun MyHULMNAnbHOM YCRyru B 3NEKTPOHHON dhopme;

- BO3MOXHOCTb AnA 3aABUTENA OOHOKpaTHO HanpasuTb 3anpoc B MOLl, npu
Hanuuum MOLL Ha TeppuTopun Pecnybnuku TatapcTtaH, AeWACTBYIOLLEro no npuHUuny
"ogHoro okHa".

lll. CocTaB, nocnenoBaTenbHOCTbL U CPOKM BbINOSIHEHUSA aAMUHUCTPATUBHbIX
npoueAyp No NpeaocTaBreHnio MyHULMMANbLHOW yCiyru, TpeboBaHus K nopaaKy
MX BbINOJIHEHUSA, B TOM YUCIIe OCOGEHHOCTU BbINOJIHEHUA aAMUHUCTPATUBHbLIX
npouenyp B aNeKTPOHHOU chopme

3.1. NocnepoBaTenbHOCTb aAMUHUCTPATUBHbIX NpoLeayp.

MocnepoBaTenbHOCTb aaMUHUCTPATUBHBIX npoueayp NCNONMHEHNSs
MyHULMNanbHOW yCcnyru BKrovaeT B cebs cneayowme oenicTBus:

- Npuem u peructpauus obpalleHus;

- paccMmoTpeHue obpalleHus;

- NOAroTOBKa W HanpaeneHue oTeeTa Ha obpalleHune 3asBuTenio.

3.1.1. MNpuem u peructpaums obpaLLeHuiA.

OcHoBaHMeM AnA Hayana npefocTaBneHUs MyHUUMNanbHOM YCnyru sIBNAEeTCs
noctynnexHne obpalleHus OoT 3asBUTENS B aAMWHUCTPaLMIO NOCPEeACTBOM MOYTOBOWA,
dakcumnnbHoOn cBA3K NGO B 3NEKTPOHHOM BUAE.

O6palleHve noanexuT obssaTenbHoi perucTpauumn B TedeHne 1 gHa ¢ MOMeHTa
NOCTYNNEHUs1 B aAMUHUCTPALIMIO.

OTBETCTBEHHOCTb 3a NMpUem MW peructpauuio obpalleHuss HeceT crneuuwarnucr,
OTBETCTBEHHbIN 32 NPUEM U PErMCTpaLmio JOKYMEHTOB.

O6palleHnsi, HanpaBneHHble NOCPeACTBOM MOYTOBON U (DAKCUMUITBHON CBA3K, WU
AOKYMEHTbl, CBfi3aHHble C WX pPacCMOTPEHMEM, MepBOHaYasribHO MNOCTynawT K
cneunanucty, oTBETCTBEHHOMY 3a NPUEM U perncTpaunto JOKYMEHTOB.

ObpatleHus, nocTynueLune no ANEeKTPOHHOWA noyre, eXeHEeBHO
pacnevyaTbiBalOTCA U OMOPMMAIOTCA ChELUannucToM, OTBETCTBEHHbIM 3a NpUeM W
perncTpauuio AOKYMEHTOB, Afsi PacCMOTPEHUS PpyKOBOAWUTENEeM agMUHUCTpauuu B
yCTaHOBMIEHHOM MnopsaAke Kak 06bl4HbIE NMCbMEHHbIEe obpalleHus.

Cneunanuct, OTBETCTBEHHbIA 3a MNpPUEM U PErucTpauuio  OOKYMEHTOB,
ocyllecTBNnAeT nepBuYHyl0 0b6paboTKy (NPOBEpPKY NpaBMIbHOCTM  agpecauuu
KOpPpPECnoHAEHUMKN, Hannune Bcex NPUNOXeHWn U UHON OOKyMEHTauuu, siBnsioLieincs
HEOTbEMNIEMON 4acTblo ODOpalleHusi, YTeHue, onpenerieHne copep)XaHusi BOMpOCOB
obpalleHns rpaxgaHuHa) 1 peructpauuio obpalleHuii B XkypHane peructpauuu
BXOASLLEN KOPPECNOHAEHLMUMN.



B TeueHne 1 pabouyero gHA C MOMeEHTa peructpauun obpalleHus 3asBuTens
crneunanucToMm, OTBETCTBEHHbIM 3a NPUEM WU PErucTpaumio JOKYMEHTOB, NPOBOAUTCS
npoBepka obpalleHns Ha cooTBEeTCTBUE TPeOoBaHWUAM, YCTAHOBIEHHbLIM NyHKTamu 2.6 -
2.7 ADMWHMCTPaTUBHOIO pernamMeHTa.

Mpw noctynneHun obpalleHus, rae ykasaHo o NPUNoXeHWn JOKYMEHTOB, KOTopble
MOMHOCTbIO UMK YaCTUYHO OTCYTCTBYIOT, CNELManuCToM, OTBETCTBEHHbLIM 3a NMPUEM U
perncTpauuio OOKYMEHTOB, COCTaBnsieTCs akT 06 OTCyTCTBMM COOTBETCTBYHOLLUX
AOKYMEHTOB, KOTOpPbI NpuobLyjaeTcs kK obpalleHuio.

3.1.2. PaccmoTpeHune obpalleHuii.

Mpoleawme perncTpaumio NUcbMeHHble obpalleHust NepeaarTcs cneuuanucTy
agMUHUCTpaLUMK.

PykoBoguTens agMuHuWCTpauuuM no pesynbTatam O03HAKOMIEHUS C TEeKCTOM
obpalyeHusi, npunaraeMbiM¥ K HEMy AOKYMEHTamu B TeyeHue 2 pabouux AHen c
MOMEHTa UX NOCTYNNEHUS:

- onpeaensieT, OTHOCUTCH NM K KOMMNETEHUUU aAMUHUCTPaLUM pacCMOTpeHue
nocTaBreHHbIX B 06paLleHnn BONpocoB.;

- onpenensieT xapakTtep, CPOKU AEACTBUIA U CPOKM pacCMOTPeHUs obpalleHus;
- onpegensieT UCMONMHUTENS NOPYYEHUS;
- CTaBMUT UCNOJSIHEHME NOPYYEHUIl U pacCMOTpeHMe obpaLLeHUss Ha KOHTPOTb.

Pewwenuem pykoBogutena aaMUHUCTPaUUUN CEenbCKOro noceneHnsa ABnAeTCH
pesoniuna o pacCcCMoTpeHun 06paLueva no CyulecTBy NocCTtaBJIEHHbIX B HEM BOMNPOCOB
nnbo o nogroToBke nucbMa 3aABUTENIO, O HEBO3MOXXHOCTU OTBETA HA MOCTaBIEHHbLIN
BONpoC B CcClny4yae, ecnn paccMOoTpeHue MoCTaBfeHHOro BoMnpoca He BXOAUT B
KOMMNeTeHuno agMUHUCTpauun noceneHus.

Cneunanuct, OTBETCTBEHHbI 3a NPUEM U PEerncTpaumio AOKYMEHTOB, B TeveHne 1
pabouyero gHs C MOMeHTa nepefayun (NOCTynneHwus) AOKYMEHTOB OT PyKOBOAWUTENS
aAMUHUCTPaLMK noceneHusi nepegaeT obpalleHne Ans pacCMOTPEHUsI MO CYLIEeCTBY
BMECTE C NPWUMOXEHHbIMW JOKYMEHTaMU cneuuanvucTy agMUHUCTpaLuK.

3.1.3. NoparoToBka 1 HanpaBneHne OTBETOB Ha obpalleHue.
Cneunanuct agmuHucTpauun obecneunBaeT paccMoTpeHue obpalueHus |
NoAroToBKy OTBETa B CPOKW, YycTaHoBneHHble n. 2.4.1  AAMWUHUCTPATUBHOIO

pernameHTa.

Cneuvanuct agMMHUCTPaUMM paccMaTpuBaeT MOCTyNUBLLEE 3asiBieHWe W
ohopMISiET MMCbMEHHOE pa3bsCHEHME.

OTBeT Ha BOMPOC NpefocTaBnsieTcss B MPOCTON, YETKOW U MOHATHOW chopme 3a
NOANUCHLIO PYKOBOAMTENS agMUHUCTPaLMK nocenerlus nubo nuua, ero sameLyaoLLero.

B oTBeTe Taiocke ykasbiBalOTCA U haMunus, UMs, OTYECTBO (NpW HanM4umn), Homep



TeﬂerOHa AOJDKHOCTHOIO nuua, OTBETCTBEHHOrO 3a NoAroToBKy OTBETa Ha o6pau.|eHme.

OtBeT Ha obpalleHne 3asBUTENs NOANUCLIBAETCS PYKOBOAUTENL aAMUHUCTPALIUN
noceneHus, B CPok He Gonee 2 pabounx AHEN C MOMEHTa NonyYeHus NpoekTa oTeeTa
OT YNOSTHOMOYEHHOro AOMKHOCTHOIO Nuua.

MNMocne noanucaHusi oTBETa CchEUManucT, OTBETCTBEHHbLIW 3a Mpuem u
perucTpaumio  [OKYMEHTOB, pPEerucTpupyeT OTBET B )KypHane perucrpauuu
KOPPECNOHAEHLUMN C NPUCBOEHNEM WUCXOASLLEro HOMepa W HanpaenseT agpecaTy no
noyte nubo BpyyaeT agpecaTy SIMYHO B TeyeHue 1 pabouyero AHA C MOMEHTa
nognucaHus.

Otser Ha oOpalleHue, noctynawwiee B (OPME 3MEKTPOHHOMO [OKYMEHTa,
HanpaBnseTcs B (QOpME 3NEKTPOHHOro AOKYMEHTa MO ajpecy 3NeKTPOHHOM MoYThI,
ykasaHHo/W B obpalleHun, unu B NUCbMEHHOW ¢opMe Mo MOYTOBOMY afpecy,
yKkazaHHOMYy B oOpaLleHun.

IV. ®opMbl KOHTpONA 32 UCNONHEHMEeM aAMUHUCTPATUBHOIO pernameHTa

4.1. lopsapok ocywecTBNeHUs TEKyLEero KOHTpons 3a cobniogeHnem u
UCMNONMHEHNEM  OTBETCTBEHHbIMW  NULAMWU  MOSNOXEHUN AOMWUHUCTPATUBHOTO
pernameHTa.

Tekywmit  KoHTponb 32  COGMIOAEHWEM  CMEUManucToM  aaMUHUCTPaLUU
AIMUHUCTPATMBHOTO pernamMeHTa U WHbIX MPaBOBbIX aKTOB, YCTaHaBMMBAKOLLMX
TpeboBaHUA K NPEeAoCTaBNEHUIO  MyHWUMMNAnNbHOW  YCMyrW,  OCYLLECTBMSETCS
PYKOBOAUTENEM agMUHUCTPALIUKN NOCENEHUS.

TekywmniA  KOHTpPONb NPOBOAUTCA NyTEM OMNEPaTUBHOIO BbIACHEHUA XoAa
ucnonHeHuss obpalyeHnsn, OCyLUEeCTBNEeHUSs NPOBEPOK Ha npeaMeT cobnogeHus
WCMOMHUTENEM, OTBETCTBEHHbIM 3a NPefOCTaBfiEHUe MYHWUMNAnbHOW  YCnyru,
MONMOXeHWN HacTosAwero ALMUHUCTPATUBHOIO pernameHTa, WHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB, YCTaHaBNMBaOLWMUX TpeGoBaHUA K NPEAOCTaBNEHUIO MyHULMNANBHOM
ycnyru.

4.2. Topsigok M NepuoauMYHOCTb OCYLLECTBIIEHUSI MNaHOBLIX U BHEMNNaHOBbIX
NPOBEPOK NOSHOTbI Ka4YeCTBa NPEAOCTABNEHNA MyHULMNANBHOW YCIyru.

MNpyv npoBegeHMM NNaHOBbLIX W BHENSAHOBLIX NMPOBEPOK MOMHOTLI U KavecTsa
NnpeaocTaBneHns MyHULUMNanbHOW YCNyrn MOryT paccMmaTpuBaTbCs BCE BOMPOCHI,
CBfI3aHHble C NpeaocTaBfieHWEM MyHULUMNANbHOW YCrnyru (KOMMMeKCHble NpoBEpPKK),
Wnn  oTaenbHble  BOMpoOCbl  (TemMaTudeckue nposepku). [lposepka  MOXeT
OCYLLECTBNATLCA B CBA3M C KOHKPETHbIM obpalleHnem 3assutensi. Cpoku nposefeHus
NPOBEPOK ONPeaensoTCA PyKOBOAUTENEM aAMUHUCTPaLUM NOCENEHWS.

4.3. OTBeTCTBEHHOCTb NUL 3a peweHns W Jeicteus (Gesgencreue),
npUHUMaemble (OCyLLECTBNAEMbIE) B XOAE UCNONHEHNUS MyHULMNANbHON ycnyru.

CneunanucTbl agMUHUCTPALMM HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO
3akoHopatenbcTBOM Poccuiickoin depepaumun, 3a CBOUM PELUEHUS W [elCcTBUSA
(6espencTteme), npuHUMaemble (OCYLLUECTBMSIEMbIE) B XOo4e NpefocTaBreHus
MYHULMNANbLHON YCNYru.

4.4. TpeboBanuss K nopsigky W copMam KOHTPONS 3a WCMOSIHEHUEM



MyHULMNanNbLHOA yCnyrn, B TOM YMCrie CO CTOPOHbl rpaxgaaH, MX OObeauHEHUR K
opraHu3sauun.

KoHTponb 3a npefgocTaBneHWem MyHUUMNanbHOM  YCNyru CO  CTOPOHbI
YNOSIHOMOYEHHbIX UL, afMUHUCTPALMN [OMKEH ObiTb NOCTOSIHHBIM, BCECTOPOHHUM U
0OBEKTUBHBIM.

KoHTponb 3a paccMoTpeHMeM CBOMX obpaLleHnit MOryT OCyLLECTBNATbL UX aBTOPbI
Ha OCHOBaHWW WHpOPMaLUWK, NONYYEHHOH B aAMUHUCTPALMUN MNOCENEHUs, B TOM YUCHe
Y UCNOMNHUTENs no TenedoHy.

V. [locyne6HbIN (BHECYAeOHbIN) NOPAAOK 06XanoBaHUA peleHuid U AeUCTBUN
(6eapencTBMA) opraHa, NpeaoCcTaBNAIOWEro MyHULMnanbHyto ycnyry, MOL, a
TaKke UX AOJHKHOCTHbIX UL, MyHULMNANbHbLIX CRyXalwmux, paboTHUKOB

5.1. 3asButenb umeeTt npaBo Ha pocyaebHoe (BHecynebHoe) obxanoBaHue
peweHnii n pencteuin (6e3nenicTBna) agMUHUCTPaALMM U €ro OTBETCTBEHHBLIX NuL,
NPUHATLIX (OCYLLECTBNSAEMbIX) B XOAE NPeAoCTaBNeHnss MyHULMNanbHOR yenyru.

5.2. 3asBuTtenb MoxeT obpatutbCs C kanoboil, B TOM uucne B Creaylolmx
cnyyasx:

- HapyLwleHne Ccpoka peruncrtpauun 3anpoca O rnpegocrasrieHUU MYHMLI,VIHaanOVI
YCnyru;

- HapyLleHWe cpoka NpeaoCcTaBeHnUs MyHULMNANbHOW yCnyru;

- TpeboBaHue y 3asBUTENA JOKYMEHTOB UNnu uHopmaumum nubo ocyLecTBneHus
AeNCTBUA, npeAcTaBneHWe WM OCYLECTBMIEHWE KOTOPbIX HE NpPeaycMOTPEeHOo
HOpMaTMBHbIMW NpaBoBbIMKM aktamu Poccuickon depepauuun, HOpMaTUBHLIMU
npaBoBbIMK akTamu Pecnybnuku TaTtapctaH, MyHWUMnanbHbIMW NPaBOBbLIMW aKTaMu
AN npefocTaBneHnss MyHULMNanbHOU yCnyru;

- OTKa3 B NpuvemMe [OKYMEHTOB, NpefoCTaBfneHne KOTOpbiIX NpenycMOTPEHO
HOpMaTUBHbIMK NpaBoBbiMW akTtamu Poccuitickon depgepaumn, HOPMATUBHbLIMU
npasoBbIMU aktamu Pecnybnuku TaTtapctaH, MyHWUMNanbHbIMKA NPaBOBbLIMU aKTaMu
ANs npefocTasneHnss MyHMUunanbHOW YCNyru, y 3asBuTens;

- OTKa3 B npefocrasneHnn MyHuuunanbHON ycnyru, ecrnin oCHoBaHuUA OTKasa He
npeanycmMmoTpeHbl cbenepaanuMM 3akOHaMn U NpPpUHATbIMW B COOTBETCTBMM C HUMU
MHbIMW HOPMaTUBHbIMW MPaBOBbIMW aKTaMu Poccuiickon CDe,qepauMM, 3akKoOHaMmun "
WMHbIMN HOPpMaTUBHbIMU MNMPaBOBbIMW aKTaMu Pecny6nvn<m TaTapCTaH, MyHULUUNanbHbIMWU
npaBoOBbIMU aKTaMW;

- 3aTtpeboBaHue C 3aABUTENS NpU NPenocTaBneHuM MyHULMNAnbHOW YCryru
nnatbl, He MpeaycCMOTPEHHOW HOPMAaTUBHLIMX nNpaBoOBbIMM akTamu Poccuiickoin
depepaumu, HOpMaTMBHbIMKA  NpaBoBbiMA  aktamu  Pecnybnuku  TaTapcraH,
MyHULMNanbHbIMUA NPaBOBLIMW aKTaMu;

- OTKa3 B MCMpPaBMNeHUM AOMNYLUEHHbIX UMW OMEYaToK U OWMGOK B BblAAHHbLIX B
pesynbTaTe NpeaoCTaBMNeHUss MyHULMNANbHOW YCnyru OOKyMeHTax nubo HapylueHue
YCTaHOBMNEHHOro CpoKa TakUX UCMpaBneHuid;



- HapylieHne cpoka wunu nopsagka Bbigadu [OOKYMEHTOB MO pe3ynbTaTtam
npeaocTaBneHus MyHuLunanbHOn ycnyru;,

- NPWOCTaHOBMNEHWE NPEAOCTaBIEHNUS MYHULMNANLHOW YCYyrM, €CnM OCHOBaHUS
MPUOCTAHOBNEHUSI HE NpPefyCMOTPeHbl (heAeparnbHbIMU 3aKOHAaMU M MPUHATBIMU B
COOTBETCTBUM C HUMW MWHbLIMM HOPMAaTMBHLIMA MNPaBOBLIMU akTaMu Poccuiickol
denepauumn, 3akoHaMM M MHBIMU HOPMAaTMBHLIMW MPaBOBLIMU akTamu Pecnybnuku
TartapcraH, MyHULMNanbHLIMU NPABOBLIMUA AKTAMMU;

- TpeboBaHue y 3asBMTENA NpW NPEAOCTaBNEHUM MYHULMMANbHON YCryru
AOKYMEHTOB Unn WHGOpmauun, oTcyTcTBUe U (MNM) HEQOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb npu nepsBoHavanbHOM OTKa3e B Npueme AOKYMEHTOB, HEOOXOoAMMbIX ANs
NpeafocTaBneHns MyHuumnanbHOW ycnyru, nubo B npeaocTaBneHun MyHULUnansHoM
ycryru, 3a WUCKMIOYeHWeMm criyyaes, NpefyCMOTPEHHbIX NMyHKTOM 4 yactu 1 craTtbu 7
QPepepanbHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHusauuu npeaocTaBfieHus
rocygapcTBEHHbIX U MYHULMNAanbHbIX yenyr'.

5.3. Xanoba nopgaetcA B nUCbMEHHON ¢opme Ha OymaxHOM HocuTene, B
3NeKTpOoHHOW ¢opme B agmuHuctpaumio, ML, nubo B coOOTBETCTBYHOLMIA OpraH
rocyaapcreeHHon Bnactu Pecnybnuku TatapcTaH, sensatowuiics yupeautenem MoL.

5.3.1. Xanoba Ha peleHus u peictBua (6e3neiicTBUSI) OTBETCTBEHHBLIX UL
agMUHUCTPaLMK, NOAAITCA HA UMSA rMaBbl aQMUHUCTPALUMN.

5.3.2. Xanoba Ha peweHus u peuncteus (6esgeiicTBus) pabotHuka MOL|
nopaeTcsa pykosoautenio cootsetcTaytowero ML,

5.3.3. Xanoba Ha pewenuss u pelicteua (6esgeiicteusa) MOL| nopaetcs
PyKOBOAMTENIO COOTBETCTBYIOLLEro oOpraHa rocyaapcTBeHHow Bnactu Pecnybnuvku
TaTapcraH, asnsowemycs ydpegutenem MOLI.

5.4. XXanoba moxet GbiTb HanpaBneHa No noyTe, NP NOMOLUU haKCUMUNBHOA
cBA3n, 4vepes MOLl, c ucnonb3oBaHnem WHMDOPMALMOHHO-TENEKOMMYHUKALMOHHOA
cetn "WUHTepHeT", odwuumanbHOro caita agMUHUCTPAUUM, eduHOro nopTana
rocyfapCTBEHHbIX U MyHUMUMNanbHbIX ycnyr nubo pervoHanbHOro noptana
rocyfapCTBEHHbIX U MyHULMNANbHBLIX YCIyT.

5.5. XKanoba 3asiButens gomkHa cogepxatb:

- HauWMeHoBaHWe opraHa, npefoCTaBNSIOWEro MyHULMNANbHYK — YCRyry,
AOMKHOCTHOrO nuua opraHa, npefocTaBnsAloWero MyHUUMnanbHylo ycnyry, nubo
MyHULMNANbHOrO Cnyxawlero, pelwieHns u pencteus (Gesgeicteme) KOTOpbIX
obxanytoTcs;

- hamunuio, UMA, OTYECTBO (NocrnegHee - Npu Hanuuuu), CBeAEeHUs O MecTe
XuUTenbcTBa 3anaBUTens — uanyeckoro nuua nnmbo HaumeHoBaHWe, CBEAEHUS O MECTe
HaxoXaeHus 3asBUTENs - IOPUAMYECKOro Nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) aNeKTPOHHOW NOYTbI (MPU HaNU4YUK) v NnoYToBLIN agpec, no
KOTOPOMY AOSMKEH ObITb HAaNpaBneH OTBET 3aABUTENIO;

- cBefieHns o6 obxanyembix pelueHusix u peincteusix (bespencTeum) oprawa,
NPeaocTaBnALEro  MyHAUMNanbHYlO — yCnyry, [OSDKHOCTHOrO  fuua  oprasa,
NpeaocTaBnALLEro MyHuLMnanbHyto ycnyry, nmbéo MyHuumMnanbHOro crnyxatlero;



- 0OBOAbl, HA OCHOBaHUM KOTOPbLIX 3asBATENb HE COrnaceH C pPELUeHUEM WU
pevictenem (6esgenctenemM) opraHa, NpenoCTaBMAOWEro MyHUMUMNANbHY YyCnyry,
OOIMKHOCTHOrO fnvua opraHa, npeaocTaBnsloWero MyHUUMnanbHylo ycnyry, nmbo
MyHULUMUNANbLHOro cnyxawjero. 3asButenem MoryT ObiTb npeacTtaBneHbl AOKYMEHTbI
(npn Hanuuun), noaTBEpXKAaLWMUe A4OBOAbLI 3asABUTENS, NTMOO UX KOMUW.

5.6. lMocTtynuewas xanoba noanexut pacCMOTPEHUIOD LAOSMKHOCTHLIM JIALIOM,
HageneHHbiIM MOMHOMOYMAMM MO PacCMOTPEHUIO Xanob, B TeyeHue nsaTHaguaTu
pabouynx OHeN Co OHA ee perucrtpauuu, a B criyyae obxanoBaHusi oTkasa B npueme
OOKYMEHTOB Y 3asButens nubo B ucnpasneHny AonyLeHHbIX orne4YaTok u oLumbok unu B
cnyyae obxanoBaHWs HapyLleHUsI YCTAHOBIIEHHONO CpoKa TakUX WCNpaBreHui - B
TeyeHune nATn paboymx aHeN Co AHA ee perncTpauun.

5.7. No pesynbTaTtam paccMoTpeHus xanobbl rnasa noceneHus NnpuHUMaeT oaHo
13 cnenyowmx peLueHnin:

- )anoba yfoBneTBopsieTcs, B TOM Ynucne B GopmMe OTMEHbI NMPUHATOrO peLUeHus,
nucnpasneHus [AOMyLIEHHbIX onevyaTtok M Oowubok B BblgaHHbIX B pesynbTaTe
npeaocTaBneHuss MyHUUMNanbHOW  ycnyrM [OKyMEHTax, Bo3BpaTa 3asBUTENIO
AEHeXHbIX CpeAcTB, B3MMaHME KOTOpPbIX HE nNpeayCMOTPEHO HOpMaTUBHbIMU
npasoBbiMU akTamu Poccuiickon dPepepaumn, HOpMaTUBHbIMWA MPaBOBbIMK aKTamu
Pecnybnukn TaTtapctaH, MyHAUMNanbHbIMA NPaBOBbIMWM akTamMu, a Takke B WHbIX
dopmax;

- B yOOBlieTBOPEHUU »Xanobbl 0Tka3biBaeTCA.

5.7.1. B cny4yae npusHaHus xanobbl noanexawlein yaoBneTBOPEHUIo, B OTBETE
3aABUTENIO AaeTcs UHopMauma 0 AeNCTBUSX agMUHUCTPaLUKN CEenbCKoro noceneHus
B LUensax He3amennuTenbHOro YCTPaHEeHUS BbISBMEHHbIX HapyLUEeHWA npu okasaHuu
MyHUMUMNANbHOW YCnyru, a TaKke MNPUHOCATCS W3BUHEHUA 3a [OCTaBfIeHHble
HeygobcTtBa W ykasbiBaeTcsi MHGoOpMauus O OanbHEeWWwnx [OencTBUsIX, KOTopble
HeobX04MMO COBEPLUNTL 3asiBUTENIO B LIENAX NOMyYEeHUA MyHULMNANbHON yCnyru.

5.7.2. B cny4ae npusHaHus xanobbl He noanexatlen yaoBneTBOpPeHuto, B OTBETE
3aABUTENIO [AlOTCS apryMEeHTMPOBAHHbIE Pa3bACHEHUSI O TMNpPUYMHaX MPUHATOro
pelueHus, a TaKke nHpopmaums o nopsigke obGXxxanoBaHUsi NPUHATOrO pPeLLEeHUS.

5.8. B cnyyae yctaHOBNeHUs1 B Xxo4e Unu no pesynbtatam paccCMOTPEHUS Xanoobl
NPU3HaKoB cocTaBa aAMWHUCTPATUBHOINO MpaBOHAPYLUEHUS UMW  NPECcTynneHus,
AOIMKHOCTHOE NULO, paboTHUK, HaAeneHHbIe NOSIHOMOYMSIMU MO PACCMOTPEHUIO XKanob
B COOTBETCTBUM C NYHKTOM 5.6 HacTosLero pasaena agMUHUCTPATUBHOIO perfnameHTa,
Hes3amMeanuTenbHO HanpaensalT MEoLWUeCcs MaTepuarbl B OpraHbl NPOKypaTypbl.

5.9. He nosgHee AHA, cneaylowero 3a AHEM NMPUHATUA pPeLUeHusi, yKasaHHOro B
nyHkte 5.7 HacTosilero pasgena agMWHUCTPATUBHOINO perfameHTa, 3asiBUTENIO B
nucbMeHHon opme nubo nNO KenaHWio 3asBUTENA B 3NEKTPOHHOW dopme
HanpasnsieTcsi MOTUBUPOBAHHbLI OTBET O pe3yrnbTaTax pacCMOTPEHUs Xanobbl.

5.10. UHdpopmauus gna s3assuteneli 06 ux npaese Ha gocyaebHoe (BHecyaebHoe)
obxanosaHue pgencteui (6e3nencTensa) U peLLeHUi, NPUHATBIX (OCYLLECTBNAEMbIX) B
xofe npenocTtaBneHns MyHuLMnanbHOW yecnyru, pasMmeLaeTcs Ha ouumnanbHoM cante
aAMUHUCTPaLMKN NoceneHnst 1 NHAPOPMaLMOHHBIX CTEHAAX.



