COBET YPYCCMHCKOI'O CENbCKOIo NOCENEHUA
FOTASMHCKOIO MYHUUUIMATIbHOIO PAMOHA PECITYBIIMKN TATAPCTAH

PEWEHME

Ne 13 c.Ctapble Ypyccy 28 niona 2023 roga

06 yTBepxaeHun NMonoxeHns o nopsake n cpokax paccMOTpeHUst 0BpaLleHnn rpaxaaH v
NIMYHOTO Npuema rpaxgaH B YpYyCCUHCKOM ceribCKoM noceneHun KOTasmHcKoro
MyHMUMNanbHOro panoHa Pecnybnukn TaTapcTaH

B cootBetcTBUM Cc PepepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-d3 «O6 ob6uwmx
NPUHUMNaxX opraHuM3aumMm MeCTHOro camoynpaeneHus B Poccuinckon ®depgepaummy,
depepanbHbiM 3akoHOM OT 08.05.1994 Ne 3-03 «O cTaTyce ceHaTopa Poccuiickon ®egepaunm
n crtatyce pgenytata [ocygapctBeHHon [Oymbl dPepepanbHoro CobpaHua Poccunckon
depepaummn», degepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsiake paccMoTpeHus
obpaweHnn rpaxgaH B Poccunckon depepaumny, 3akoHoMm Pecnybnukm TartapctaH oT
28.07.2004 Ne 45-3PT «O mectHOM camoynpasneHun B Pecnybnuke TatapcTaH», 3akOHOM
Pecnybnukn Tatapctan ot 12.05.2003 Ne 16-3PT «O6 obpaweHuax rpaxagad B Pecnybnuke
TaTapcTtaH», YcTaBOM MyHUUmMnanbHOro obpasoBaHusA «YpPYCCUHCKOE CeNnbCKoe MnoceneHue»
OTasnHckoro MyHuuunanbHoro panoHa Pecnybnukn TartapctaH CoBeT YpPYyCCUMHCKOro
cenbckoro nocenexHus KOTasnHCKOro MyHuumunansHoro paoHa Pecnybnukn TatapctaH pewmn:

1. YTBEpanTb Nnpunaraemoe NonoxeHne o nopsiake 1 Cpokax paccMoTpeHmst obpalleHui
rpaxkgaH M NUYHOro npuemMa rpaxgaH B YPYCCUMHCKOM cenbCkoM nocesieHmn KOTasmHCKOro
MYyHUUMNanbHOro panoHa Pecnybnukn TaTtapcTaH.

2. OnybnukoBaTb HacTosillee peleHne Ha odguumanbHOM nopTane npaBoBON
nHdopmauum Pecnybnukn TaTtapctaH no agpecy http://pravo.tatarstan.ru/ v pasmectnte Ha
cante KOTasmMHCKOro MyHuumnanbHoOro pavoHa Pecnybnvku TatapctaH B coctaBe [lopTana
MyHUUMNanbHbIX obpasoBaHun Pecnybnukn Tatapctan EpguHoro [loptana opraHoB
rocygapCTBeHHOW BRacTM U MeCTHoro camoynpasneHus «OdpumumnanbHein TaTapctaH» B
MHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM cetn «HTEpHET» no agpecy
http://jutaza.tatarstan.ru/.

3. Hacrosiee pelueHne BCTynaeT B CUIy CO AHSA ero odpuLmManbHOro onyornmkoBaHus.

4. KOHTpOrb 3a UCMNOSIHEHMEM HACTOSILLEro peLLeHNs OCTaBnso 3a COOON.
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(MaBa YpyCCUHCKOro CeribCKoro noceneHns
KOTasnMHCKOro MyHMLMNaneHOro panoHa’ :
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[MpunoxeHue K peLueHunto
CoBeTa YpYyCCUHCKOro CernbCKoro
noceneHns

ot 28.07.2023 Ne 13

MonoxeHune o nopsifke N CPOKax pacCMOTPEHNA OOpaLLeHUI rpakaaH U NIMYHOTo
npuema rpaxpaaH B YpyCCUHCKOM cenlbCKOM noceneHun KOTasnHcKoro MyHuuunanbHOro
panoHa Pecnybnuku TaTtapcTtaH

1. O6wme nonoxeHus

1.1. JenctBme HacToswero [NonoxeHns pacnpocTpaHsaeTcs Ha Bce obpalleHuns rpaxanaH,
3a ucknoYveHmeM obpalleHui, KOTopble noanexaT pacCMOTPEHUIO B NOPSiAKE, YCTAaHOBNIEHHOM
dhenepanbHbIMN KOHCTUTYLIMOHHBIMW 3aKOHaM1 1 MHbIMK doeieparnbHbIMU 3aKOHaMM.

1.2. YCTaHOBMEHHbLIN HacToAwmMM [lonoxeHMeM nopsgoK paccMOTPEHUs obpalleHui
rpaxxgaH opraHaMm MeCTHOro caMoynpasfeHnst N JOMKHOCTHBIMU NLamMM pacnpocTpaHaeTca
Ha NPaBOOTHOLUEHWNSH, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHaMu, OOJSHKHOCTHbIMU
nuammn obpawieHnn obbeanHeHUn rpaxaaH, B TOM 4YuCre Hpuandeckmx nuu, a Takke Ha
NPaBOOTHOLLEHWS, CBSAI3aHHble C paccMoTpeHneM obpalweHun rpaxgaH, obbeanHeHui
rpaxgaH, B TOM YMCne LpUANYECKMX N1L, OCYLLEeCTBASIWUMY NYGANYHO 3HaYnUMble (PyHKLMK
MYHULMNANbHBIMU YYPEXAEHUAMU, UHBIMU OpraHn3auusamMm n x ZOMKHOCTHBIMU NMLaMN.

1.3. Kaxgbn rpaxgaHuH uMeeT npaBo obpalwatbCa fUYHO WK  4Yepe3  CBOEro
npeacTaBuTenNs, a Takke HanpaBNATb MHAMBUAYAlNbHbIE U KONMEKTUBHbIE 0bpaLLeHus, BKItoYas
obpaleHna obbeguMHeHUN rpaxaaH, B TOM 4Yucne lopuandecknx nuy, B opraHbl MECTHOrO
camoynpasneHns YPyCCUHCKOro CerbCkoro noceneHns KOTasmHCKoro MyHMuunasnbHOro panoHa
Pecnybnukn TartapctaH, [OOMMKHOCTHBIM fMUaM OpraHoB MECTHOro caMoynpaBfeHus
YPYCCUHCKOro CenbCKoro noceneHnst KOTasmMHCKOro MyHuMumMnanbHOro parnoHa Pecnybnuvku
TartapcTaH.

1.4. [paxpaHe peanu3yloT npaBo Ha oOpaweHne cBobogHO U  OOBPOBONBLHO.
OcyulecTtBneHne npaesa Ha obpalleHne He OOSMKHO HapyLwaTh npasa 1 cBoboabl ApYyrux nuu.

1.5. PaccmoTpeHne obpalleHui rpaxaaH ocylecTBnsaeTca 6ecnnaTHo.

1.6. OCHOBHblE MOHATUSA, MPUMEHSAEMbIE B HacTosLeM NMonoXeHnn, NCNonb3yrTca B TEX
3Ha4YeHUsIX, B Kaknx oHW onpeneneHol ®egepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O
nopsiake paccmoTpeHnsa obpalweHun rpaxgaH Poccuinckon ®egepauum» n 3akOHOM
Pecnybnukn TaTtapctan oT 12.05.2003 Ne 16-3PT «O6 obpalueHusx rpaxaaH B Pecnybnvke
TaTtapcTaH».

1.7. OpraHbl MECTHOrO camoynpaBfieHns YPYCCMHCKOrO CENbCKOro MOCENeHns
KOTasmHckoro MyHuumMnanbHoro panoHa Pecnybnuku TatapctaH M AOMKHOCTHblE nvua B
npegenax cBoewn KomneTeHunn oba3aHbl NpyHMMaTh obpalleHus rpaxaaH, paccmaTpuBaTtb MX
B MOpsgKe U CPOKK, KOTopble ycTaHoBMeHbl PeaepanbHbiM 3akoHoM oT 02.05.2006 Ne 59-93
«O nopsigke paccmoTpeHns obpaweHun rpaxgaH Poccuiickon Pepepaummn» (ganee -
depepanbHbIn 3akoH) 3akoHoM Pecnybnukm TatapctadH oT 12.05.2003 Ne 16-3PT «O6
obpaweHunax rpaxgaH B Pecnybnuke TatapctaH» (ganee - 3akoH PT) u HacToawwmm
lMonoxeHnem, NpUHMMaTb COOTBETCTBYHOLLME MEpPbI, AaBaTb MOTUBMPOBAHHbIE OTBETDI.

2. OpraHusaumsa paboTbl N0 pacCCMOTPEHUIO OOpaLLeHNn rpaxaaH

2.1. OpraHbl MECTHOroO camoyrnpaBfeHna YpPYCCMHCKOIO CENbCKOro MOCEeNeHns
KOTasnHckoro mMyHuMumMnansHoro panoHa Pecnybnuku TaTapctaH (ganee - opraHbl MECTHOro
camoynpasneHns) U OOMKHOCTHbIE NLa OpraHOB MECTHOrO CamoynpaBfieHUs YpPyCCUHCKOro
cenbckoro noceneHus KOTasnHckoro MyHMumMnansHoro panoHa Pecnybnvkm TatapcTaH (qanee
- OOMMKHOCTHble nuua) 06s3aHbl OpraHn3oBbiBaTb pPaboTy NO pacCcMOTPEHMIO obpalleHui
rpaxgaH, obecneuvBaTb OOBLEKTMBHOE, BCECTOPOHHEE WM CBOEBPEMEHHOE pPacCMOTpPEHUE
obpalleHnin, NNYHbIA NPUEM rpaxaaH AOIMKHOCTHbIMM NULAMKM, NPABOMOYHbIMU MPUHUMATb
peLleHns no cylecTy obpalleHui rpaxaaH.
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2.2. [lenonpon3BoAacTBO Mo obpalleHusaM rpaxgaH BeaeTcsl OTAeNbHO OT APYrMx BUOOB
Aernonpon3BoACTBa.

2.3. Bce obpauleHusi, noctynawowme B OpraHbl MECTHOMO CamMoynpaBneHust un K
AOJDKHOCTHBLIM NMLaM, U3NOXEHHbIE B MMCbMEHHOW U1 YCTHOW (bOpMe, Ha JIMYHOM npueme, a
Takke obpalleHus rpaxgaH, nofnyyYeHHble No noyTe, Tenedakcy, renerpady Unn MHbIM NyTeEM,
pPerncTpupyroTca B yCTaHOBNEHHOM MOpSaKe.

2.4. TlncbmeHHOe obpalleHne noanexmnt obsasaTenbHOM perncTpaunmn B TeYeHue Tpex
AHEen ¢ MOMeHTa NOCTYNSIeHNs B OpraH MECTHOIo camMoynpaBneHus Ui JoOSHKHOCTHOMY nuuy.

2.5. OpraHbl MECTHOIO CamMOyrnpaBfeHns OpraHn3yoT nNnpuemM obpalleHnn rpaxaaH yepes
cneumanbHo obpasyemble VMW CTPYKTYpHble noapasgenieHns unm  4vepes  creumanbHO
Ha3HaYeHHbIX NnL, OEeATENbHOCTb KOTOPbIX ONpeaensaeTcss COOTBETCTBYHOLLMMU NOSOXKEHUSAMN.

3. NoaBegoMCTBEHHOCTb Aer No obpalleHusM rpaxaaH

3.1. paxgaHwH HanpaBnseT NMCbMeHHoe obpalleHme HENOCPEeACTBEHHO B TOT OpraH unm
TOMY [OJDKHOCTHOMY NUUy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHuMe MNOCTaBMEHHbIX B
oGpaLleHnn BONpocos.

3.2. ObpalleHns rpaxgaH paccMaTpuBalroTCA opraHamu MeCTHOrO camMoynpaBfeHust U
AOJMPKHOCTHLIMM NMLLAMWN B COOTBETCTBMM C X KOMMETEHLMEN.

3.3. NucbmeHHoe obpalueHne, cogepaliee BOMPOCH!, PELLEHNE KOTOPbIX HE BXOAUT B
KOMMNETEHUMIO [aHHOro oOpraHa MEeCTHOro CaMOynpaBfieHus WM  AOSMKHOCTHOro nvua,
HanpaBnseTcs B Te4YeHMe CeMn OHen CO OHA perncrpauum B COOTBETCTBYIOLLIMIA OpraH unuv
COOTBETCTBYHOLUEMY [OMMKHOCTHOMY nuLy, B KOMMETEHLUMI KOTOPbIX BXOAUT peLUeHune
NnocTaBneHHbIX B OOpaleHun BOMpPOCOB, C YBEAOMSIEHMEM rpaxdaHuHa, HanpasBuBLUENO
obpalleHne, o nepeagpecaunn obpalleHuns, 3a UCKMOYEHNEM CrlydaeB, YKa3aHHbIX B YacTu 4
ctatbn 11 ®epepanbHOro 3akoHa u B 4actu 4 craten 4 3akoHa PT.

3.4. B cnyyae ecnu pelleHne MocCTaBfEHHbIX B MUCbMEHHOM OOpalleHUn BOMPOCOB
OTHOCUTCH K KOMMETEHUUN HECKOSbKUX [OCYy0apCTBEHHbIX OpraHoB, OPraHoB MECTHOrO
camoynpaBneHnss Unu OOSMKHOCTHbBIX Nuu, konus obpalleHus B TedeHne CeMn OHEW CO OHSA
perncTpauumn HanpasnseTcs B COOTBETCTBYOLME rOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO
camoynpaBneHns Uim COOTBETCTBYHOLLMM OOSPKHOCTHLIM UL aM.

3.5. 3anpewaeTca HanpaBnsaTb xanoby Ha pacCMOTPEHWE B rOCy4apCTBEHHbIA OpraH,
OopraH MECTHOroO CamoOynpaBfieHUss UNu OOJDKHOCTHOMY §nuly, pelueHve wn aencteve (Mnu
0©e3aencTeme) KOTopbix obxanyTcs.

3.6. B cny4yae, ecnn B COOTBETCTBMM C 3anpeToM, MNpeayCMOTPEHHbIM MNyHKTOM 3.4
HacTosiwero [lonoxeHus, HEBO3MOXHO HarnpasreHue xanobbl Ha paccMOTpeHne B
roCyAapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOynpaBfeHuUst UnuM LOMKHOCTHOMY nuvuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne MNOCTaBfieHHbIX B obpalleHuyM BOMPOCOB, >xarnoba
BO3BpalllaeTcs rpaxgaHuHy C pa3bsCHEHWeM ero npasa obxanoBaTb COOTBETCTBYHOLLME
peweHne nnu gencreme (6e3gencTeme) B yCTaHOBIEHHOM Nopsigke B cyA,.

4. MNpaBa rpaxgaHuHa NpyM pacCMOTPEeHMU obpaLlueHuns

4.1. Tlpu paccmoTpeHnn obpalleHns opraHoM MEeCTHOro CcaMOynpaBfieHUs Wnu
AOIMPKHOCTHBLIM NULIOM FpaXgaHWUH UMeET Npaso:

1) IMYHO M3NOXUTb 4OBOAbI NNLY, paccMmaTpuBatoemy obpalleHue;

2) nonyyatb B COOTBETCTBYHOLIEM CTPYKTYPHOM noapasgeneHum opraHa MeCTHOro
camoynpaBneHns Unny COOTBETCTBYHIOLLIENO AOSMKHOCTHOMO Nuua MHAopMaLuuio B YCTHON (B TOM
yucrne no TenedoHy) UM 3NeKTPOHHON hopMe O pernmcTpaumm NMCbMEHHOro obpalleHns, a
TaKKe O CpoKax ero pacCMOTPEHMS;

3) Ha ypocToBepeHue (pakta npuema NMCbMEHHOro obpalleHus nyteM npocTaBneHns
noanucy ¢ ykasaHnem atbl U HOMepa Ha BTOPOM MpeAcTaBeHHOM rpaXxaaHUHOM aK3eMnnsipe
obpaleHnsa  yrnorITHOMOYEHHbIM  NUUOM  (QOMMKHOCTHBIM — NIMLOM) OpraHa, MpPUHSBLLMM
obpauieHue;

4) npencTaBnATb AOMNOMHUTENbHbIE LOKYMEHTbl M Matepuanbl nnbo obpawiatbcs €
npocbbor 06 nx nctpeboBaHmm, B TOM YUCHE B ANIEKTPOHHOM (bopMme;

5) 3HakOMUTBCA C [OOKyMEHTaMuM W MaTtepuanamu, KacalwuMmncss paccMOTpeHus
obpalleHunsa, ecnu aTo He 3aTparmeaeT npasa, cBo6OAbl N 3aKOHHbIE MHTEPECHl APYruX nuL U



ecnn B yKasaHHbIX AOKYMEHTax W maTepuanax He cogepxaTcsl CBefeHus, CcOocTaBnsoLlimne
rocyJapCTBEHHYIO UMW UHYIO OXpaHseMyto doeaepanbHbiM 3aKOHOM TaulHy;

6) nony4aTb NMCbMEHHbIN OTBET NO CYLLECTBY NOCTaBIEHHbIX B 0O6palleHn BONpocos, 3a
WCKITIOYEHNEM Cry4vaeB, yKa3aHHbIX B cTaTbe 11 denepanbHOro 3akoHa n B ctatbe 4 3akoHa
PT, a B cny4ae, npegyCcMOTpeHHOM YacTbto 5.1 ctatbn 11 PegepanbHOro 3akoHa u YyacTtblo 5.1
ctatb 4 3akoHa PT, Ha ocHoBaHuu obpauwieHus ¢ npocbbon O ero npegocTaBneHun, -
yBeZloOMSIeHne o0 nepeazpecaunn NMCbMEHHOro obpalleHns B opraH MeCTHOro caMoynpaBrieHuns
UNNU AOSMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne MOCTaBfeHHbIX B
obpalLleHnn Bonpocos;

7) obpawatbcs c xanobon Ha NpUHATOE No OOpalleHMIO pelleHne unu Ha aencTeue
(6e3pencTBme) B CBA3N C pacCMOTpeEHNEM 0bpaLleHnst B agMUHUCTPATMBHOM U (Unn) cyaebHom
nopsiake B COOTBETCTBUM C 3akoHodaTenbCtBoM Poccuiickon ®degepauumn n Pecnybnukn
TartapcTaH;

8) obpaluaTtbca ¢ 3asBNeHNEM O NpeKkpaLLeHnn paccmMoTpeHns obpalleHus.

4.2. lpaxpgaHe BnpaBe obOpallatbCA B OpraHbl MECTHOrO CcaMoyrnpaBfieHns u K
AOJMPKHOCTHBLIM N AM Ha rocyAapCTBEHHbIX si3blkax Pecnybnuku TatapcTtaH, pogHOM A3bIKe UIn
Ha nobom apyrom si3bike HapoaoB Poccuinckon degepaumm, KOTopbiM OHKM BnagetoT. OTBeThI
Ha NpeanoXeHus, 3asiBeHnd, xanobbl rpaxaaH OalTcs Ha s3blke obpawieHus. B crniyvae
HEBO3MOXHOCTU [aTb OTBET Ha A3blke obpalleHUss UCNONb3YTCA rocyAapCTBEHHbIE A3bIKM
Pecnybnukn TaTapcTtaH.

5. FapaHTK Ge3onacHOCTU rpaxxgaHuHa B CBA3U C ero obpatlieHuem

5.1. BanpewaeTcs npecnegoBaHve rpaxgaHnHa B CBA3M C ero obpallieHvem B opraH
MECTHOro camoynpasfieHNsa Uin K JOMKHOCTHOMY fNLY C KPUTUKOM OeATENbHOCTU yKa3aHHbIX
OpraHoB UMW AOSMKHOCTHOMO nvua nMbo B LEeNAX BOCCTAHOBIEHMS UMW 3allmMTbl CBOUX Npas,
cB00O M 3aKOHHbIX MHTEpPecoB NMBO nNpas, cBOOOA N 3aKOHHLIX MHTEPECOB APYrnX L.

5.2. Mpun paccmoTpeHun obpaleHnss He [OonyckaeTcsa pasrnalleHne CBeAeHun,
cogepxawumxcs B obpalieHmun, a Takke CBeAeHUN, KacatoLMXCs YaCTHOM XXU3HU rpaKaaHunHa,
6e3 ero cornacus. He gaBnsieTcsa pasrnawleHMeM CBeAeHW, copepXalimxca B obpalieHun,
HanpasfieHMe MNUCbMEHHOro obpalleHnss B roCcygapCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpasneHns Wnu AOSMKHOCTHOMY Ivuy, B KOMMETEHLMIO KOTOPbIX BXOOUT peLleHune
nocTasfeHHbIX B 0bpaLleHnm BONpOCoB.

6. TpeboBaHMA K NUCbMEHHOMY ObpalleHuto

6.1. NpaxxgaHnH B CBOEM NMCbMEHHOM ObpalleHun B 06s13aTenbHOM Nopsake ykasbiBaeT
nmbo HanMeHoBaHMe opraHa MeCTHOro camoynpasfieHnsi, B KOTOPLIN HanpaBnisieT NMCbMEHHOEe
obpalueHne, nnbo hamunmo, MM, OTYECTBO COOTBETCTBYIOLLEro AOJMKHOCTHOro nuua, nmbo
AOJMKHOCTb COOTBETCTBYIOLLErO NULA, a Takke CBOM haMuimio, Nmsi, oT4ECTBO (nocneaHee -
Npu HaNU4YKUK), NOYTOBbLIM aApEC, NO KOTOPOMY AOSKHbI ObITb HANpaBNeHbl OTBET, YBEAOMIIEHNE
0 nepeagpecaumm obpalleHus, nsnaraet CyTb NPEASIOKEHNS, 3asBNEHNsST UK Xanobbl, CTaBuT
NINYHYIO NOANUCHL N AaTy.

6.2. B cny4yae Heo6xoaMMOCTK B NoATBEPXKAEHNE CBOMX OOBOAOB rpaXkaaHuUH npunaraet
K MMCbMEHHOMY ObpaLLeHN0 AOKYMEHTbI 1 MaTepuarnbl MO0 nx Konuu.

6.3. ObpalleHne, NOCTynMBLLEE B OpraH MECTHOro camMoynpaBneHust Nnn AoSMKHOCTHOMY
nmgy B OpMe  SNEeKTPOHHOro AOKYMEHTa, NoAMeXWUT pPacCMOTPEHUIO B nopsiake,
ycTaHoBneHHoMm ®PepepanbHbiM 3akoHOM WM 3akoHom PT. B obGpaweHun rpaxpgaHuH B
oba3aTenbHOM nopsgke ykasbiBaeT CBOM haMuivio, MMs, OTYecTBO (mocrnegHee - npu
HanuuMn), agpec SNEeKTPOHHOW MOYTbl, MO KOTOPOMY [OOMKHbI ObliTb HaMpaBneHbl OTBET,
yBeOOMIMEHNe O nepeagpecaumm obpalueHus. [paxgaHuH BrpaBe NPUITOXUTb K TakoMy
obpaLlyeHnto HeobxoaMmMble AOKYMEHTbI U MaTepuarnbl B 3N1IEKTPOHHON dhopme.

7. O6s13aTeNbLHOCTL NPUHATUA O6pPaLLEeHUs K PAaCCMOTPEHUIO
7.1. ObpalleHune, NOCTynMBLLEE B OpraH MECTHOro caMoyrnpaBieHust Unu AOMKHOCTHOMY
N1y B COOTBETCTBMU C UX KOMMNETEHLMEN, NOANEXMT 06s3aTeNbHOMY PAacCMOTPEHMUIO.



7.2. B cnyyae HeobxogMmocTu paccmaTpuBatowme obpalleHne opraH MeCTHOro
camoynpaBneHns Unn AOMKHOCTHOE NMLO MOXeT obecneynTb ero pacCMOTpPEeHUe C Bble340oM
Ha MecTo.

8. PaccmoTtpeHune obpalieHus

8.1. OpraH MecTHOro camoynpasfneHns UnNn JOSMKHOCTHOE NNLLO:

1) obecneuynBaeTr OOBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPaACCMOTPEHUE
obpalleHuns, B criydae Heo6Xo0ANMMOCTM - C y4acTMEM rpaxaaHvHa, HanpasmBLUEro obpalleHue;

2) 3anpalwunBaeT, B TOM YMCIIe B 3NIEKTPOHHOM hopMe, HeobxoanMble AS1si paCCMOTPEHMS
obpalleHnsa JOKYMEHTbl U MaTepuranbl B ApYrMx rocyaAapCTBEHHbIX OpraHax, opraHax MecTHOro
camoynpaBneHnst N y UHbIX AOSMKHOCTHbBIX JML, 32 UCKITIOYEHMEM CYAOB, OpraHoB A03HAHUSA K
OpraHoB npeaBapuUTENbLHONO CreacTBus;

3) NpyHUMaET Mepbl, HanNpPaBieHHbIE HA BOCCTAHOBIIEHNE NNK 3aLUUTY HApYLLUEHHbIX Npas,
cB0OOOA M 3aKOHHbBIX UHTEPECOB rPaXXaaHNHa;

4) paeT NUCbMEHHbIN OTBET MO CYLLEeCTBY MOCTaBfiEHHbLIX B OOpalleHun BOMNPOCOB, 3a
UCKIMIOYEHNEM ClyyaeB, Yka3aHHbIX B cTaTbe 11 degepanbHOro 3akoHa un ctatbe 4 3akoHa PT;

5) yBegomnseT rpaxxgaHuHa O HanpaBneHun ero obpalleHmst Ha pacCMOTPEHNE B APYron
rocyAapCTBEHHbIN OpraH, opraH MECTHOIO CaMOynpaBfieHnst NN MHOMY AOSPKHOCTHOMY NULy B
COOTBETCTBUMN C NX KOMMETEHLMNEN.

8.2. OpraH MecCTHOro camoyrnpasfeHuss UNn OOSMKHOCTHOE NULO MO HanpaBfeHHOMY B
YCTQHOBMEHHOM MOpsAKe  3anpocy [OCyAapCTBEHHOrO  OpraHa, opraHa  MeCTHOro
camoynpaBfneHus WUnu [JOSMKHOCTHOro nuvua, paccmaTpuBalrowmx obpalleHune, obsa3aHbl B
TeyeHue 15 gHen npeaoCcTaBnATb AOKYMEHTbI U MaTtepmarnbl, He06xoauMble ANs pacCMOTPEHUS
obpalleHns, 3a UCKIIOYEeHNEM JOKYMEHTOB 1 MaTepuaroB, B KOTOPbIX COAEPXKaTCA CBeAeHUs,
COCTaBnAOLME rOCYLAaPCTBEHHYO UMN MHYIO OXpaHseMylo dpefepanbHbiM 3aKOHOM TanHy, W
ANSA KOTOPbIX YCTaHOBMEH 0CObbIN NOPSAAOK NPeaoCTaBNeHUS.

8.3. OtBeT Ha obpauweHne noanNUCLIBAaEeTCS pPYKOBOOUTENEM oOpraHa MeCTHOro
camoynpaBneHns, AO/MKHOCTHbIM JIMLIOM JIMGO YNOSTHOMOYEHHbIM Ha TO JINLOM.

8.4. OTBeT Ha obpalleHne HanpaBnaeTcs B popMe INEKTPOHHOIro AOKYMEHTA Mo agpecy
3MIEKTPOHHOM MOYTbI, YKa3aHHOMY B oOOpalleHun, noCTynMBLUEM B OpraH MeCTHOro
camoynpaBneHust unuM AOSMKHOCTHOMY nuudy B )OpPME SNEKTPOHHOro [OOKYMEHTa, U B
NMMCbMEHHON hopMe MO NOYTOBOMY afpecy, ykazaHHOMY B obpalleHnn, NoCTynuseLLEM B OpraH
MECTHOro camoyrnpaBfieHNsa Unu SOSMKHOCTHOMY NuLy B NUCbMeHHon dopme. Kpome Toro, Ha
nocTynuBlLLUEE B OpraH MECTHOro caMoynpaBfieHUst UM OOSHKHOCTHOMY nuuy obpalueHue,
cogepxallee npennoxeHue, 3asiBieHMEe WNu xanoby, KoTopble 3aTparMBalT MHTEPECHI
HeonpeaeneHHoro Kpyra nuu, B YaCTHOCTM Ha obpalleHne, B KOTopoM obxarnyeTtcsa cyaebHoe
peleHne, BbIHECEHHOE B OTHOLLEHWW HEOMPEeAENeHHOro Kpyra nuy, OTBET, B TOM 4uCne C
pasbscHeHMeM nopsgka obxanoBaHus cyaebHoro peleHusi, MoXeT ObiTb pasmelleH C
cobntogeHnem TpeboBaHm YacTn 2 ctaTbn 6 PegepanbHOro 3akoHa 1 vacTu 2 ctatbn 9 3akoHa
PT Ha odmumanbHom canTte KOTasnMHCKOro MyHuuunanbHoro panoHa Pecnybnukn TaTapctaH B
NHGOPMALMOHHO-TENTEKOMMYHUKAUVMOHHON ceTn «AHTEpHET».

9. CpOKM pacCMOTPEHUA NUCbMEHHOro obpalleHuns

9.1. MNucbmeHHoe obpalleHne, NOoCTynMBLUEE B OpraH MECTHOrO CaMOyMpaBIieHUsT UMK
AOIMPKHOCTHOMY NULy B COOTBETCTBMM C MX KOMMNETeHUmen, paccmatpmBaetcs B TedeHue 30
AHEN Co OHA perncTpaunmn NnMcbMeHHoro obpatleHus.

9.2. B wuCKMOUMTESNBHBLIX Cryvadx, a Takke B Crfydae HanpasfeHust 3anpoca,
npegycMOTPEHHOro YacTtblo 2 ctaTbh 10 PegepanbHOro 3akoHa un Yactbto 1 ctatbn 10 3akoHa
PT, pykoBoauTenb oOpraHa MECTHOIO CaMoynpasfeHusl, [AOJPKHOCTHOe nuuo  nmbo
YNOHOMOYEHHOE Ha TO NULO BNpaBe NpoafiMTb CPOK pacCMOTPeHUst obpalleHnsa He 6onee Yem
Ha 30 gHen, yBe4OMMB O MPOANIEHMN CPOKa €ro pacCMOTPEHUs rpakaaHuHa, HanpaBuBLLETO
obpauieHne.



10. Mopsiaok paboTbl ¢ oOpaLleHUAMU rpaxkaaH no cpakTam KOppynuMOHHOMU
HanpaBfieHHOCTHU

10.1. B cootBetctBUM C DegepanbHbIM 3akoHOM OT 25.12.2008 Ne 273-d3 «O
NpOTMBOAENCTBMM Koppynuun» n 3akoHoMm Pecnybnukn Tatapctan ot 04.05.2006 Ne 34-3PT
«O npoTtuBogencTeumn koppynuumn B Pecnybnuke TatapcTaH» rpaxgaHe BnpaBe HanpaBnATb
obpaLleHns no haktam KOppynLUMOHHOW HanpaBeHHOCTM B OpraHbl MECTHOIO CaMOynpaBeHuns
N OOSMKHOCTHbBIM N @M OpraHoB MECTHOIO CaMoynpaBIieHus.

10.2. ObpaweHmsa rpaxgaH no gakrtam KOppynuMOHHOW HanpaBfeHHOCTU BKIOYalT B
ceba cBegeHus 0 dhakTax KoppynuuMm M BbIMOraTenbCTBa, YLEMSIEHUS NMPaB M 3aKOHHbIX
WHTEPECOB rpaxkaaH, HapyLleHnsa TpeboBaHui K cny>kebHOMY NOBEAEHMIO, @ TaKKe COBEPLUEHNS
WHbIX AEAHUI, COAEPXKaLLMX NPU3HAKKN 3r10ynoTpedneHnsa cny>kebHbiM NoSOXEHNEM.

10.3. lpnM Hanuumm B NOCTynNuBLUEM OOpaLleHUn CBEeAEHWA O MOAroTaBfIMBAEMOM,
COBEpPLLUAEMOM WU COBEPLUEHHOM MNPOTUBOMPABHOM AeAHUW, a Takke O Inuvue, €ero
noaroTaenMBaloLLIEM, COBEPLUAIOLEM UM COBEPLLMBLLEM, Takoe obpalleHne HanpaenseTca B
NpaBoOOXpPaHUTESIbHbIE OpraHbl B COOTBETCTBMM C UX KOMMNETEHLMEN.

10.4. [omkHOCTHble nuua, paboTawwme Cc obpaweHusMn rpaxgaH no dakram
KOPPYNUMOHHOW HaNpaBfieHHOCTW, HEeCyT B YCTAHOBIMIEHHOM MOpSAKe MepCOoHarbHYO
OTBETCTBEHHOCTb 3a COXPaHHOCTb Cry>kebHon nHopmaumm n cBedeHnn KoHPUAEHUNaNnbHOro
Xapaktepa B COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccurckon degepaumn.

10.5. ObpaLyeHuns rpaxkgaH no gpakram KoppynumMOHHOW HanpaBneHHOCTU, MOCTYNUBLUNE B
opraHbl MECTHOro camoynpaBfeHus U OOSMKHOCTHbIM NuuaM, NOAMeXaT PacCMOTPEHUIO B
nopsigke, yCTaHOBIIEHHOM HacCTOALWMM [onoXeHnem.

11. JIndHbIN Npuem rpaxaaH

11.1. JIM4HBbIN Npuem rpaxgaH B opraHax MEeCTHOro camoyrnpasneHus NnpoBOAUTCA WX
PYKOBOAUTENSAMMU U YNONIHOMOYEHHBIMW Ha TO nuuamn. MIHopmaums o MecTe npuemMa, a Takke
006 yCcTaHOBMEHHbIX AN Npyema OHAX U Yacax OBOAUTCS A0 CBEAEHUS rpaxaaH.

MHpopmaumsa o mecTe npuema, yCTaHOBIIEHHbIX ANS NpyueMa OHSAX U Yacax, KOHTaKTHbIX
TenedoHax JOIMKHOCTHbIX L, OTBETCTBEHHbIX 32 NOArOTOBKY Npuema rpaxaaH, 4OBoaUTCa A0
cBedeHus rpaxgaH 4epe3 MHEPOPMALMOHHO-TENEKOMMYHUKALMOHHYIO ceTb «VHTepHeT».
YkaszaHHas tHpopmauusa Takke pasmeliaeTcs B 00WeAoCTyNHbIX MecTax B 30aHUAX OpraHoB
MECTHOro camoynpasfeHust.

11.2. Ha kaxpgoro rpaxpgaHuHa, 3anmcaBlUerocsl Ha npueMm, 3anosiHAEeTCs KapToyka
nn4yHoro npuema (popma, yctaHoBreHHasi B npunoxeHun Ne 1 k HacTosiwemy NonoxeHuwo), B
KOTOPOW yKa3blBalOTCA:

1) hamunusa, nma n otT4ecTBO (NPYU HaNU4Mn) obpaTueLLErocs;

2) agpec ero MecTa XUTEnNbCTBA;

3) hamunusa OMKHOCTHOrO Nuua, BeayLwero npuew;

4) nHble HeobxoaMMble CBEAEHUS.

11.3. Mpn Nn4HOM nNpueme rpaxgaHvH npeabsBnseT AOKYMEHT, yOOCTOBEPSAIOWNN ero
NIMYHOCTb.

11.4. CopepxaHue YCTHOro oOpalleHnsa 3aHOCUTCS B KapTOYKy JMYHOrO npuema
rpaxgaHuHa. B cnyvae, ecnvm u3noxeHHble B YCTHOM obpalleHun aktbl 1 obcTtoaTenscrea
ABMSAOTCA OYEBMOHBbIMU U He TPebylT AOMNONHUTENBbHOM NMPOBEpPKM, OTBET Ha obpalleHune c
cornacus rpaxxgaHmHa MoxeT ObITb AaH YCTHO B XO4E JIMYHOro Nnpuema, 0 Yem Aenaetcs 3anuchb
B KApPTOYKe NMIMYHOro npuema rpaxgaHuHa. B octanbHbIX criydasix 4aeTcst MMCbMEHHbIN OTBET MO
CyLLIeCTBY NOCTaBMNEHHbIX B 0OpaLleHMn BONpOCOoB.

11.5. TlucbMeHHOe obpalieHne, MpUHATOE B XOA4Ee JIMYHOIO Npuema, MNOANEXUT
perncTpauumn n pacCMOTPEHUIO B Nopsaake, ycTaHoBneHHOM deaepanbHbiM 3aKOHOM U 3aKOHOM
PT.

11.6. B cnyyae, ecnu B obpalleHun cogepxatcsa BONpOChl, peLeHne KOTOPbIX HE BXOAUT
B KOMMETEHUMIO [aHHbIX OpraHa MECTHOro camMoynpasfieHUst WKW OOSMKHOCTHOro nuvua,
rpaXxgaHuHy JaeTcs pas3bsCHEeHWe, Kyaa 1 B KakoM nopsake emy cnegyet obpatutbes.

11.7. B xoge nuYHOro npuema rpaxgaHuvHy MoxeT ObiTb OTKa3aHO B AanbHenlem
paccMoTpeHun obpalleHnsi, ecrnm emy paHee 6bin gaH OTBET MO CyLWeCTBY MOCTaBMEHHbIX B
obpalleHnn Bonpocos.
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11.8. lNpaBom Ha nepBoOYEepeSHON NTINYHBIN NPUEM B OpraHax MECTHOro camoynpassieHus
B AHW M Yacbl, yCTAHOBMEHHbIE NS MYHOrO Npuema rpaxagaH, obnagator:

1) nuBanuabl |, Il rpynn n (Mnn) mMx 3akoHHble npeacTaBuTenu (O4VH M3 pPoAUTENEWN,
YCbIHOBUTESEN, ONEKYH UMK NoneYunTernb);

2) BeTepaHbl Benukon OTevecTBeHHON BOWMHbI, 'epon Poccuiickon ®epepaunn, Nepou
CoBeTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, epon Coumanuctudeckoro Tpyaa,
"epoun Tpyaa Poccuinckon depepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

3) rpaxgaHe, yyacTBylLME U y4aCTBOBaBLUME B CreLManbHOW BOEHHOW onepauuu m
ceMbM (YNeHbl CeMbM) rpaxgaH, y4acTBYHOLUMX U y4acTBOBaBLUMX B creLuanbHONW BOEHHOW
onepauuu;

4) peTn-nHBanuabl, 4eTM-CUpPOThl, AeTH, ocTaBlunecs 6e3 nonevyeHns poguternen, nuua uns
Jyucna AeTen-cupoT U AeTen, ocTaBwmnxcs 6e3 nonedeHns poamTenen, a Takke NX 3aKOHHbIE
npeacrtaBuTenn u npeacraBuTenu, e€cnu OHW obpalalrTcs No BOMpocam, CBSA3@HHbIM C
obGecneyeHnem 1 3almMTon NpaB N 3aKOHHbLIX MHTEPECOB TakuX AeTen;

5) rpaxgaHe, npvweglumne Ha NpMeM ¢ 4eTbMU B BO3pacTe A0 TPeX feT;

6) no BornpocaMm cBoen [esTenbHOCTU ceHatop Poccunckon depepaumn, genytat
NocypapctBeHHOW [yMbl.

11.9. B cnyyae, ecnv npaBoM Ha MepBOOYMEPEAHON JIMYHBIA MpUeM OAHOBPEMEHHO
obnagarT HEeCKOMbKO rpaxdaH, MPUEM yKasaHHbIX rpakaaH OCYLLeCTBNAeTCA B Nopsake Mx
SIBKM Ha NINYHbIA NpUEM.

11.10. TllpuM nuMyHOM nNpueme rpaxgaHe, ykasaHHble B nyHkTe 11.8 HacTtoswwero
MonoxeHns, NpeabaABNAT OOKYMEHT, MOATBEPXAAlLWMiA MX NpaBO Ha NepBooOYepeaHOoMn
NNYHBIN NPUEM.

12. KoHTponb 3a cobnogeHnemM nopsaka paccMoTpeHust obpalueHumn
12.1. OpraHbl MECTHOro CamoOyrnpaBfieHUs M [OOSDKHOCTHbIE nuua OCYLECTBNAT B
npeaenax CBOMX MOSTHOMOYUIA KOHTPOSb 3a COOMAeHMEM NopsiAka U CPOKOB PAcCMOTPEHUS
obpalleHnin, HanpaBneHMs NUCbMEHHbIX OTBETOB Ha ObOpalleHusl, aHannM3npyrT coaep)KaHune
noctynarLmx obpalleHnii, NPUHUMAaOT Mepbl N0 CBOEBPEMEHHOMY BbISIBIIEHMIO Y YCTPAHEHWIO
NPUYMH HapyLLeHNs npaB, cBO6OA M 3aKOHHbLIX MHTEPECOB rpaXkaaH.

13. AHanun3 n o606LeHne coaepxallemcsa B obpaleHMAxX nHpopmaumm

13.1. B uensx BbIABNEHWS U YCTPAHEHNS MPUYNH, BANAIOLNX HA NOCTYNNeHne obpalieHni
rpaxgaH, opraHbl MECTHOrO CaMOYMpaBieHUs W OOSMKHOCTHble nvua 00si3aHbl €XerogHo
ocywecTBnaATb 0600WeHne 1M NpoBOAUTbL aHanmu3 MOCTYNUBLUMX ObOpaleHnid rpaxaaH.
YKaszaHHbI aHanu3 [OOSMKeH codepxaTb MHGPOPMaumMio O KONMUYEeCTBE  MOCTYMUBLLMX,
nepeagpecoBaHHbIX M PACCMOTPEHHbIX MUCbMEHHbIX Ob6palieHunn, obpawieHunn B dopme
3NEKTPOHHOro JOKYMEHTa, O MecTax, OHSAX U Yacax npuema rpaxaaH, O KonmyecTBe rpaxaiaH,
NPUHATBIX Ha NMYHOM npueme, 06 YNOSTHOMOYEHHbIX nuuax Mo JIMYHOMY MpUeMy rpaxaaH v
NMYHOM BbIE3QHOM Mpueme, O TemaTuke obpalleHui, O MNPUHATLIX MO pesynbTaTam
paccMOTpeHns obpalleHun mepax, B TOM 4ucne MHEPOpPMaumio O MPUHATLIX HOPMAaTUBHbIX
NpPaBOBbIX U UHbIX akTax (Npu Hanu4un).

13.2. AHanu3 noctynmBnX obpalleHni rpaxnaH, a Takke pasbAcHeHus no Hambonee
aKkTyanbHbIM BOMpoOcaM, 3aTparMBalOLMM MHTEpecbl HeonpedeneHHoro Kpyra nwu,
pasmeLlalTca opraHaMmyM MEeCTHOro caMoynpaBneHus Ha oduumnansHom cante HOTasmHCKOro
MyHMUMNanbHOro pavoHa Pecnybnukn TaTtapctaH B UHOPMaLMOHHO-TENEKOMMYHMKALMOHHOW
cetn «MHTepHeT» (B (bopMe, yCTaHOBNEHHOW B NpunoxeHun Ne 2 k HacToswemy [onoxeHuio).

14. OTBEeTCTBEHHOCTb 3a HapyLUEeHNA 3aKOHoAaTesIbCTBa O NopsiAKe pacCMOTPEeHUs
obGpalieHnn rpaxaaH
14.1. Jlnua, BUHOBHbIE B HapylweHun degepansHoro 3akoHa ot 02.05.2006 Ne 59-93 «O
nopsgke paccmoTpeHuss obpaweHun rpaxgaH Poccunckon  Pepepauuun»  (ganee -
®epepanbHbin 3akoH) U 3akoHa Pecnybnukn TatapctaH ot 12.05.2003 Ne 16-3PT «O6
obpaLleHunsax rpaxaaH B Pecnybnuke TaTtapcTaHy», HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO
3akoHogartenscTtBoM Poccunckon degepaumn.
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MNpunoxexne Ne 1
K [MonoxeHuto 0 nopsagke n cpokax
paccMoTpeHus obpalleHnn rpaxaaH
N JIMYHOrO Npuema rpaxaax
B YPYCCUHCKOM CENbCKOM NocesrieHnn
KOTasnHCcKoro MyHULMNansHOro pamoHa
Pecnybnuku TatapctaH

YYETHASA KAPTO4YKA Ne JINYHOI'O NPUEMA NrPAXKOAH
[aTta npuema « » 20 r.
Bpemsa npnema yac. MV/H.

MecTto npoBegeHus npuema:

®.N.0. QOMKHOCTHOrO NuUua, BeayLwero npuem:

@.1.0. rpaxxgaHuHa,
npeacTaBUTENS OpraHn3aumm

ALpec mecTa Xutenbcrea 1
TenedoH 3asaBuTens

Popa 3aHaTuin, mecTto paboThl

KpaTtkoe cogepaHue Bonpoca

Mopy4eHune (komy)

CpoKu UCMNOMHEHUs, AaHHbIE O
NpoAneHun

PesynbTaTbl paccMOTpeHUs!
3asiBNeHns




MpunoxeHue Ne 2
K MMonoxeHuto o nopsigke U cpokax
paccMoTpeHus obpalleHuni rpaxxaaH
N NINYHOTO NpuemMa rpaxaaH
YPYCCMHCKOM CenbCKOM NocerieHmm
FOTa3nMHCKoro MyHMUMMNanbHOro pamnoHa
Pecny6nuku TaTtapcraH

CTATUCTUYECKME AAHHBIE O PABOTE C OBPALLEHNAMU
rPAXXOAH FKOTASUHCKOIO MYHULUIMNAJNIbHOIO PAMOHA
PECNYBJINKUN TATAPCTAH

HanmeHoBaHue cBeeHumn LindpoBble faHHble

rog, rog

MocTynuno Bcero obpalleHnn
(MMCbMO, NNYHBIN NPUEM, SNEKTPOHHbIE
obpalueHus)

B T.4. 3MEKTPOHHbIX 0bpauieHnn (MHTepHeT,
3NEeKTPOHHas noyTta)

B T.4. NPUHATO Ha JINYHOM TMNpUeme:

B34TO Ha KOHTPOnNb

PelwweHo nonoxutenbHo

I'IpOBepeHo C Bble3OM Ha MecCTO




