COBET [1bIM-TAMAKCKOI'O CEJIbCKOI'O NOCEJNEHWVA IOTASHCKOIO
MYHULUUMAINBHOIO PANOHA PECITYBIUKN TATAPCTAH

PELWWEHWE
Ne 16 c.dbim-Tamak 24 vionsa 2023 ropa

06 yTBepxaeHun NonoxeHus o NopsiAKe U CpoKax pacCMOTPEHUS obpaLLeHnit rpaxKaaH u
NNYHOro npuema rpaxagaH B [1biM-TamakckoM cenbckom noceneHmm K0TasnHcKoro
MyHUUMNanbHoro panoHa Pecnybnunkn TaTtapcTaH

B cootBetcTtBUM ¢ PepepanbHbiM 3akoHoM oOT 06.10.2003 Ne 131-03 «O6 ob6uwmx
npuHUMNax opraHu3aumm MecTHOro camoynpasneHuss B Poccunckon ®depepaumny,
®epepanbHbIM 3akoHOM 0T 08.05.1994 Ne 3-93 “O cTtaTyce ceHaTtopa Poccurckon ®efepaunm
n craryce pgenytata [ocymapctBeHHon [Oymbl PepepanbHoro CobpaHua Poccunckon
depepaumn’, degepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsake paccMoTpeHus
obpawieHnn rpaxgaH B Poccunckon depepaummy, 3akoHoMm Pecnybnukm TartapctaH oT
28.07.2004 Ne 45-3PT «O mectHoM camoynpasneHun B Pecnybnuke TatapcTtaH», 3akoHOM
Pecnybnukn TaTtapctan oT 12.05.2003 Ne 16-3PT «O6 obpalueHusx rpaxaaH B Pecnybnvke
TaTtapcTaH», YcTaBOM MyHULMMNANsHOro obpasoBaHus «[biM-TaMakckoe cenbckoe noceneHne»
KOTasnHckoro myHuumnanbHoro pavioHa Pecnybnukn TatapctaH», CoBeT [ObiM-Tamakckoro
cenbckoro noceneHns KOTasmHCKoro MyHuumnansHoro paoHa Pecnybnuvkn TaTapctaH pewwmn:

1. YTBEpanTb Nnpunaraemoe NonoxeHne o nopsiake U cpokax paccMoTpeHusi obpalleHui
rpaxagaH u fIMYHOro npuvema rpaxgaH B JbiM-TamakckoM cernbckom noceneHnn KOTasnmHCKoro
MYyHUUMNanbHOro panoHa Pecnybnukn TaTtapcTaH.

2. OnybnukoBaTb HacTosiLLEe pelweHne Ha oduumanbHOM nopTtane npaBoBON
nHdpopmauum Pecnybnukn TaTtapctan no agpecy http://pravo.tatarstan.ru/ v pasmectnte Ha
cante KOTasmMHCKOro MyHuumnanbHoro parnoHa Pecnybnukm TatapctaH B coctaBe [lopTana
MyHUUMNanbHbIX obpasoBaHuin Pecnybnukun TaTtapctaH EpguHoro [loptana opraHoB
rocyadapCTBEHHOM BriacTM M MeCTHOro camoynpasrneHus «OduumnanbHeli TaTapcTaH» B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn «HTEpHET» no agpecy
http://jutaza.tatarstan.ru/.

3. HacTtosee pelueHne BCTynaeT B CUITY CO AHA ero ouLmMansHOro onyornmkoBaHus.

4. KOHTpOnb 3a UCMNOMTHEHMEM HACTOSILLIErO PELLEHNS OCTaBMsO 3a COOON.

Maea [dbiM-Tamakckoro

CeribCKOro nocerneHus K.A.XycHyTANHOB



MNpunoxeHne
K peweHnto CoseTa [IbiM-TamaKkcKkoro
cenbckoro noceneHus ot 24 nions 2023r. Ne 16

MonoxeHue o nopsigKe U CpoKax pacCMOTPEHUs o6paLleHM rpaXxaaH U IMYHOro
npuema rpaxgaH B [ibiM-TaMakCKOM ceflbCKOM noceneHuu KOTasmHckoro
MyHUUMNansbHoro paoHa Pecny6nuku TaTtapcTaH

1. O6wme nonoxeHus

1.1. denctBme HacToswero NonoxeHns pacnpocTpaHaeTCs Ha BCe obpalleHns rpaxkaaH,
3a ncKnoveHmeM obpalleHuni, KoTopble NoanexaT pacCMOTPEHUIO B NOPSiAKE, YCTAHOBNEHHOM
deneparnbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMU 1 UHbIMU doefieparnbHbIMU 3aKOHaMM.

1.2. YcTaHOBMEHHbIM HacToAwmMM [lonoxeHneM nopaaoK paccMOTpeHus obpalyeHun
rpaxgaH opraHaMmm MeCTHOro caMmoynpasfeHust N JOMKHOCTHBIMU NLamMmn pacnpocTpaHaeTca
Ha MPaBOOTHOLLEHWUS, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMWU OpraHamu, JOSMKHOCTHLIMA
nuamun obpalieHnn obbeaMHeHU rpaxaaH, B TOM YuCrie IpUANYEeCKMX Nul, a Takke Ha
NPaBOOTHOLUEHUS, CBSA3aHHble C pacCcMOTpeHMeM obpalleHnn rpaxaaH, ob0beavHeHW
rpaxgaH, B TOM Yuchne lopuanYeckmx nuu, ocyLecTBASIoWUMU NyGMYHO 3HaYuMble (PYHKLMK
MYHULMNANbHBbIMU YYPEXAEHUAMU, MHBIMU OPraHn3aunsaMm U X AOSHPKHOCTHLIMU MLLaMM.

1.3. Kaxgbln rpaxgaHuH uMmeeT npaBo obpawaTtbCs JIMYHO WM 4Yepe3 CBOEero
npeacTaBuTens, a Takke HanpaBNATb MHAMBUAYANbHbIE U KONNEKTMBHbIE OOpaLLeHus, BKIToYas
obpaleHna obbeaMHEeHUN rpaxgaH, B TOM Yucre Iopuandecknx nuy, B opraHbl MECTHOro
camoynpasneHus [biM-Tamakckoro cenbckoro noceneHuss KOTasuHCKOro MyHWUMNANbHOro
panoHa Pecnybnukun TatapctaH, OOMKHOCTHBIM NULaM OpraHOB MECTHOrO camoynpaBieHus
AbiM-Tamakckoro cenbckoro noceneHns KOTasmHCKOro MyHMumMnanbHoOro panoHa Pecnybnuku
TartapcTaH.

1.4. [paxpaHe peanu3yloT npaBo Ha obOpaweHne cBobogHO ©  OOBPOBOSBHO.
OcyulecTtBneHne npaesa Ha obpalleHne He OOSMKHO HapyLwaTb npasa 1 ceoboabl ApYrux nuL.

1.5. PaccmoTpeHune obpalleHun rpaxgaH ocylecTBngeTca 6ecnnaTHo.

1.6. OCHOBHblE MOHATUSA, NMPUMEHSAEMbIE B HacTosweM MonoxeHnn, NCNONb3yTCH B TEX
3Ha4YeHusX, B Kaknmx oHu onpegeneHsl ®epgeparnbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O
nopsigke paccMoTpeHust obpawleHnn rpaxgaH Poccuiickon ®depepaumm» n 3akoHOM
Pecnybnukn Tatapctan ot 12.05.2003 Ne 16-3PT «O6 obpaweHuax rpaxagaH B Pecnybnuke
TartapcTtaHy.

1.7. OpraHbl MecTHOro camoynpasneHus [biM-TamMakCcKoro cenbCKoro mnoceneHns
FOTasmHckoro MyHuumMnaneHoro pamoHa Pecnybnukum TatapctaH M AOMKHOCTHblE nuua B
npegenax ceBoen KoMneTeHuMm obs3aHbl NpMHMMaTb obpalleHns rpaxaaH, paccmaTpuBaTb UX
B MOpSAKE U CPOKKU, KOTOpble ycTaHoBreHbl PefepanbHbiM 3akoHOM oT 02.05.2006 Ne 59-03
«O nopsgke paccmoTpeHusi obpaweHun rpaxgaH Poccuinckon ®epepauumn» (ganee -
depepanbHbin 3akoH) 3akoHom Pecnybnukm Tartapctad ot 12.05.2003 Ne 16-3PT «O6
obpawleHnax rpaxgaH B Pecnybnuke TartapctaH» (ganee - 3akoH PT) u Hactoawmm
[MonoxeHnem, NnpUHMMaTb COOTBETCTBYIOLLIME MEpPbI, JaBaTb MOTUBUPOBAHHbIE OTBETbI.

2. OpraHusauusa paboTbl N0 PpaCCMOTPEHUIO OOpaLLeHNI rpaXxgaH

2.1. OpraHbl MecTHOro camoynpasneHus [biM-TamMakcKoro CcenbCKoro noceneHns
FOTasmHckoro MyHuumunanbHoro panoHa Pecnybnukn TaTtapctaH (ganee - opraHbl MECTHOrO
camoynpaBsneHns) U AOMKHOCTHbIE N1La OpraHOB MECTHOrO camoynpasneHust [bim-Tamakckoro
cenbckoro nocenexHns KOTasmHckoro MyHuuyunansHoro pavioHa Pecnybnuku TatapcTaH (aanee
- JOJDKHOCTHble nmua) o06si3aHbl OpraHM3oBbiBaTb paboTy MO pacCMOTPEeHuo obpalleHuin
rpaxgaH, obecnednBaTb OOBLEKTUMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPaCCMOTpPEHME
obpalleHnin, NNYHbIA NpUeM rpaxgaH AOSMKHOCTHbIMM NMLaMKU, NPaBOMOYHbIMU MPUHUMATb
peLLeHns No cyecTBy obpalleHui rpaxkaaH.

2.2. [lenonpon3BoAacTBO Mo obpalleHusamM rpaxgaH BeaeTcss oTAeNbHO OT APYrMx BUOOB
Aernonpon3BoACTBa.
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2.3. Bce obpauwleHusi, noctynawowme B OpraHbl MECTHOMO CamMoynpaBfeHust un K
OOJDKHOCTHBLIM NMLaM, U3NOXEHHbIE B MMCbMEHHOW U YCTHOW (DOpMe, Ha JIMYHOM npueme, a
TaKke obpalleHnsa rpaxaaH, NonyyYeHHble no noyte, Tenedakcy, Tenerpagy UM MHbIM NyTemMm,
pPerncTpupyroTca B yCTaHOBNEHHOM MOpSAKe.

2.4. TlncbmeHHOe obpallyeHne noanexmnt obsasaTenbHOM perncTpauum B TeYeHue Tpex
AHEen ¢ MOMeHTa NOCTYNSIeHNs B OpraH MeCTHOro camMoynpaBneHns U JOSMKHOCTHOMY nuLy.

2.5. OpraHbl MECTHOIO camMOyrnpaBeHnst OpraHn3yoT NpuemM obpalleHnin rpaxaaH Jyepes
cneumanbHo obpasyemble VMW CTPYKTYpHble noapasgenieHns unm  4epes  creumanbHO
Ha3HaYeHHbIX NUL, AeATeNbHOCTb KOTOPbIX ONpeaensaeTcs CoOOTBETCTBYIOLMMUN NOSTOXKEHNSMM.

3. NoaBeaOMCTBEHHOCTL Aen No obpalleHusM rpaxaaH

3.1. paxgaHwH HanpaBnseT NMCbMeHHoe obpalleHmne HENOCPEeACTBEHHO B TOT OpraH unm
TOMY [OJDKHOCTHOMY NUUy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHue MNOCTaBMEHHbIX B
oGpaLleHnn BONpocCoB.

3.2. ObpalleHns rpaxgaH paccMaTpuBalroTCs OpraHamMm MeCTHOro CamMoynpaBrieHUs U
AOIMKHOCTHLIMM NMLLAMWN B COOTBETCTBMM C X KOMMETEHLMEN.

3.3. NucbmeHHoe obpalueHne, cogepaliee BOMPOCH!, PELLEHNE KOTOPbIX HE BXOAUT B
KOMMNETEHUMIO [aHHOMo OpraHa MEeCTHOro CaMOyrnpaBlieHUs WKW AOSMKHOCTHOrO nvua,
HanpaBnseTcs B Te4YeHMe CeMU OHeW CO AHS perncrpauvMm B COOTBETCTBYHOLWWUA OpraH unu
COOTBETCTBYHOLUEMY [OMMKHOCTHOMY nuLy, B KOMMETEHLMI KOTOPbIX BXOAUT peLUeHune
NnocTaBneHHbIX B OOpaleHun BOMpPOCOB, C YBEAOMSIEHMEM rpaxdaHuHa, HanpasBuBLUErO
obpalleHne, o nepeagpecaunn obpalleHusl, 3a UCKITIOYEHMEM CrlyvaeB, YKa3aHHbIX B YacTu 4
ctatbn 11 ®enepanbHOro 3akoHa u B Yactu 4 craten 4 3akoHa PT.

3.4. B cnyyae ecnu pelleHne MocTaBfEeHHbIX B MUCbMEHHOM OOpalleHun BOMPOCOB
OTHOCUTCS K KOMMETEHUMN HECKOSIbKUX [OCyAapCTBEHHbIX OpraHoB, OPraHoB MECTHOrO
camoynpaBneHnss Unu OOSMKHOCTHbBIX Nuu, konus obpalleHns B TedeHne CeMU OHEWN CO OHSA
perncTpauumn HanpasnseTcs B COOTBETCTBYHOLME rOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO
camoynpasneHns Unm COOTBETCTBYOLLMM OSPKHOCTHLIM fULaM.

3.5. 3anpewaeTca HanpaBnAaTb xanoby Ha pacCMOTPEHWE B rOCy4apCTBEHHbIA OpraH,
opraH MECTHOroO camoynpaBfieHUss UNu OOJDKHOCTHOMY §uly, pelueHve wu aencTteve (Mnu
Oe3gencTeme) KOTopbix obXxanyTcs.

3.6. B cnyyae, ecnn B COOTBETCTBMM C 3arnpeToM, MNpeaycMOTPEeHHbIM MNyHKToM 3.4
HacTosiwero [lonoxeHus, HEBO3MOXHO HarnpasreHue xanobbl Ha paccMOTpeHne B
roCyAapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOynpaBfeHuUst UNM LOMMKHOCTHOMY nuvuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne MNOCTaBfieHHbIX B obpalleHuyM BOMPOCOB, >xarnoba
BO3BpalllaeTCcs rpaxgaHuHy C pas3bsCHEHWeM ero npasa obxanoBaTb COOTBETCTBYHOLLME
peweHne unun gencreme (6es3gencTeme) B yCTaHOBIEHHOM Nopsigke B cyA,.

4. NpaBa rpaxxgaHnHa Npu paccMoTpeHun obpaLyeHus

4.1. Tlpun paccmoTpeHnn obpalleHnss opraHoM MECTHOro CcaMOynpaBfieHUs WNu
AOIMPKHOCTHBLIM NULIOM FpaXgaHUH UMeeT Npaso:

1) IMYHO M3NOXUTb 4OBOAbI NNLY, paccMmaTpuBatoemy obpalleHue;

2) nony4yatb B COOTBETCTBYHOLIEM CTPYKTYPHOM nogpasgeneHum opraHa MeCTHOro
camoynpaBneHus UnNny COOTBETCTBYHIOLLIENO AOSMKHOCTHOMO Nuua MHAopMauuio B YCTHON (B TOM
yucne no TenedoHy) UM SNEeKTPOHHON hopMe O perncTpaumm NMCbMEHHOro obpalleHus, a
TaKKe O CpoKax ero pacCMOTPEHMS;

3) Ha ypocToBepeHue (pakta npuema NMCbMEHHOro obpalleHus nyteM npocTaBneHus
noanucy ¢ ykasaHnem atbl U HOMepa Ha BTOPOM MpeAcTaBeHHOM rpaXxaaHUHOM aK3emMnnsipe
obpaleHnsa  ynoriTHOMOYEHHbIM  NULUOM  (OOMMKHOCTHBIM — NIMLOM) OpraHa, MpUHSBLLMM
obpauieHne;

4) npencTaBnATb AOMNOMHUTENbHbIE OOKYMEHTbl M Matepuanbl nnbo obpawiatbcs €
npocbbor 06 nx nctpedboBaHnn, B TOM YMCE B 3NIEKTPOHHON (OOPME;

5) 3HakOMUTLCA C [JOKYMeHTaMu W MaTepuanamy, KacawlWMMUCA pPacCMOTPeHUs
obpalleHuns, ecnu aTo He 3aTparmeaeT npasa, cBo6OAbl N 3aKOHHbIE MHTEPECH! APYruX nuL U
€CNn B YyKasaHHbIX OOKYMEHTax W maTepuanax He cogepxatcs CBedeHWs, cocTaBnswowue
rocyapCTBEHHYIO U UHYIO OXpaHseMyto peaepanbHbiM 3aKOHOM TaunHy;



6) nony4aTb NMCbMEHHbIV OTBET MO CyLLeCTBY NOCTaBIEHHbIX B 0O6palleHnr BONpocos, 3a
UCKITIOYEHNEM Cry4vaeB, yKa3aHHbIX B cTaTbe 11 denepanbHOro 3akoHa un B ctatbe 4 3akoHa
PT, a B cny4ae, npegycMOTpeHHOM YacTtbto 5.1 ctatbn 11 degepanbHOro 3akoHa u 4yactblo 5.1
ctatb 4 3akoHa PT, Ha ocHoBaHuu obpauwieHus ¢ npocbbon O ero npegocTaBneHun, -
yBeZloOMSIeHne o nepeazpecaunn NMCbMEHHOro obpalleHns B opraH MeCTHOro caMoynpaBrieHuns
UNnU AOSMKHOCTHOMY MUy, B KOMMNETEHUMIO KOTOPbIX BXOOUT peLleHWe MNOCTaBMEHHbIX B
obpalLleHnn BoNpocos;

7) obpawatbcs ¢ xanobon Ha NpuHAToe No obpalleHuIo pelleHne UNu Ha AencTBue
(6e3pencTBme) B CBA3N C pacCMOTpEHNEM 0bpaLleHnst B agMUHUCTPATMBHOM U (Unn) cyaebHom
nopsiake B COOTBETCTBUM C 3akoHogaTenbctBoM Poccuiickon depepauumn n Pecnybnukn
TartapcTaH;

8) obpaluaTtbcs ¢ 3asaBNeHNEM O NPeKpaLLeHNn paccMoTpeHns obpalleHus.

4.2. lpaxpgaHe BnpaBe oOpallatbCA B OpraHbl MECTHOrO CcaMoyrnpaBfeHns u K
AOJPKHOCTHBLIM NULLAM Ha rocyaapCTBEHHbIX si3blkax Pecnybnuvku TatapctaH, poaAHOM A3blke Unun
Ha nobom apyrom si3bike HapogoB Poccuinckon denepaumm, KOTopbiM OHKU BnagetoT. OTBeTbI
Ha npennoXeHus, 3asBneHus, Xanobbl rpaxxgaH garTcsa Ha A3blke obpalwieHus. B cnydae
HEBO3MOXHOCTU AaTb OTBET Ha A3blke OOpalleHUa UCNOoMb3YHTCA rocyaapCTBEHHbIE SA3bIKU
Pecnybnukn TaTapcTtaH.

5. FapaHTu 6e3onacHOCTU rpaxxgaHuHa B CBA3U C ero obpatlieHuem

5.1. BanpewaeTcs npecnefoBaHve rpaxgaHnHa B CBA3M C ero obpallieHvem B opraH
MECTHOro camoynpasfieHnsa Unn K JOMKHOCTHOMY fNLY C KPUTUKOW OeATENbHOCTU yKa3aHHbIX
OpraHoB UM AOSMKHOCTHOMO nvua nMbo B LEeNAX BOCCTAHOBEHUS UMW 3alimMTbl CBOUX Npas,
cB00O M 3aKOHHbIX MHTEpecoB NMBo nNpas, CBOOOA N 3aKOHHLIX MHTEPECOB APYIruX JULL.

5.2. lMpun paccmoTpeHun obpaleHnss He [OonyckaeTcsa pasrnalleHne CBeAeHun,
cogepxawumxcs B obpalieHmn, a Takke cBeeHUN, KacatoLnXCa YaCTHOW XU3HU rpaxgaHuHa,
6e3 ero cornacusa. He aBnsgeTca pasrnaweHveMm CBedeHW, codepXalmxca B obpalieHun,
HanpasfieHMe MNUCbMEHHOro obpalleHnss B rocygapCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpaBneHns WnNu AOSMKHOCTHOMY NvLy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHune
nocTasfeHHbIX B 0bpaLleHnm BONpOCoB.

6. Tpe6boBaHMA K NUCbMEHHOMY ObpalleHuto

6.1. NpaxxgaHnH B cCBOEM NMCbMEHHOM ObpalleHun B 06s13aTenbHOM Nopsake ykasbiBaeT
nmbo HanMeHoBaHMe opraHa MeCTHOro camoynpasrieHnsi, B KOTOPLIN HanpaBnisieT NMCbMEHHOEe
obpalueHne, nnbo hamunmio, MMs, OTYECTBO COOTBETCTBYIOLLEro AOJMKHOCTHOroO nuua, nmbo
AOJMKHOCTb COOTBETCTBYIOLLErO NULA, a Takke CBOM haMunmio, nmsi, oT4eCTBO (nocrneaHee -
Npu HaNU4KUKn), NOYTOBbLIM aApeC, NO KOTOPOMY AOSKHbI ObiTb HaNpaBneHbl OTBET, YBEAOMIIEHNE
0 nepeagpecaumm obpalleHus, nsnaraet CyTb NPEASIOKEHNS, 3asBNEHNsST UK XKanobbl, CTaBuT
NINYHYIO NOANUCHL N AaTy.

6.2. B cny4yae Heo6xoaMMoCTK B NoATBEPXKAEHNE CBOMX AOBOAOB rpaXkaaHuH npunaraet
K MMCbMEHHOMY ObpaLLeHN0 AOKYMEHTbI 1 MaTepuanbl MO0 nx Konuu.

6.3. ObpalleHne, NOCTynMBLLEE B OpraH MECTHOro0 camoynpaBneHust Unn AoSMKHOCTHOMY
nmgy B OpMe  SNEeKTPOHHOro AOKYMEHTa, MOoAMEXUT pPacCMOTPEHUIO B  nopsiake,
ycTaHoBneHHoM ®PepepanbHbiM 3akoHOM WM 3akoHom PT. B obGpaweHun rpaxpgaHuH B
oba3aTenbHOM nopsake ykasbiBaeT CBOM haMuimio, MMs, OTYecTBO (mocrnegHee - npu
HanuuMn), agpec 3MEeKTPOHHOW MOYTbl, MO KOTOPOMY [OOMKHbI OblTb HaMpaBneHbl OTBET,
yBeAOMIMEHNe O nepeagpecaumm obpalueHus. [paxgaHuH BrpaBe NPUITOXUTb K TakoMy
obpaLleHnto HeobxoaMMble AOKYMEHTbI U MaTepuarnbl B 3N1IEKTPOHHON dhopme.

7. O6513aTeNbLHOCTL NPUHATUA O6paLLEeHUsl K PAaCCMOTPEHUIO
7.1. ObpalleHue, NOCTynMBLLEE B OpraH MECTHOro caMoynpaBneHust Unun LOSMKHOCTHOMY
NnLY B COOTBETCTBUM C X KOMMETEHUMEN, NOANEXUT 06s13aTENbHOMY PaCCMOTPEHMIO.
7.2. B cnyyae HeoGxoOAMMOCTM paccMaTpuBalowme obpalleHne opraH MeCTHOro
camoynpaBfieHnsi UM OOMKHOCTHOE NNL0 MOXEeT obecneynTb ero paccCMOTPEHME C BblE34OM
Ha MecTo.



8. PaccmoTtpeHue obpalieHun

8.1. OpraH MecTHOro camoynpasneHus UM JOSMKHOCTHOE NULO:

1) obecneuynBaeTr OOBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPaACCMOTPEHMUEe
obpaLleHuns, B criydae HeoBXo0ANMMOCTM - C y4acTMEM rpaxaaHvHa, HanpasmBLUEro obpalleHue;

2) 3anpalwunBaeT, B TOM YMCIe B 3MEKTPOHHOM hopMe, HeobxoanMble ASisi paCcCMOTPEHUS
obpalleHnsa JOKYMEHTbI U MaTepuarbl B APYrMx rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro
camoynpaBneHnst N y UHbIX AOSMKHOCTHbBIX JML, 32 UCKITIOYEHMEM CYAOB, OpraHoB A03HAHUSA K
OpraHoB nNpeaBapuUTENbHOroO CreacTBus;

3) NnpyHUMaET Mepbl, HanpaBeHHbIE HA BOCCTAHOBMEHNE UM 3aLUUTY HapYLLEHHbIX Npas,
cB00OA M 3aKOHHbBIX UHTEPECOB rPpaXXaaHuHa;

4) paeT NUCbMEHHbIN OTBET MO CYLLEeCTBY MOCTaBfIEHHbLIX B OOpalleHun BOMNPOCOB, 3a
UCKIMIOYEHNEM CIyYaeB, YkasaHHbIX B cTaTbe 11 denepanbHOro 3akoHa n ctatbe 4 3akoHa PT;

5) ysegomnsieT rpaxxgaHuHa o HanpaBneHun ero obpatlleHmsi Ha pacCMOTPEHNE B APYron
rocyAapCTBEHHbIN OpraH, opraH MECTHOIO CaMOyNpaBfieHns U MHOMY AOSPKHOCTHOMY NuLy B
COOTBETCTBUMN C NX KOMMETEHLMNEN.

8.2. OpraH MecTHOro camoynpasfieHUss UNU AOSHKHOCTHOE NULUO MO HanpasfeHHOMY B
YCTQHOBMEHHOM MOpsAKe  3anpocy [OCyAapCTBEHHOrO  OpraHa, opraHa  MeCTHOro
camoynpaBfneHus WUnu [JOSMKHOCTHOro nuvua, paccmaTpuBarowmx obpalleHune, obsa3aHbl B
TeyeHune 15 gHen npeaoCcTaBnAaATb AOKYMEHTbI U MaTepuarbl, HEO6XoauMbIe ANs PacCMOTPEHUS
obpalleHnsd, 3a UCKMYeHeM JOKYMEHTOB U MaTtepmnasoB, B KOTOPbIX COAepXKaTCH CBeAEHUS,
COCTaBnsAOLWME rOCYLaPCTBEHHY UMM MHYIO OXpaHseMylo dpefepanbHbiM 3aKOHOM TanHy, W
OS5 KOTOPbIX YCTaHOBEH 0CObbIV NOPSA0K NpeoCTaBNeHUs.

8.3. OtBeT Ha obpaweHne noANUCbIBAETCA PYKOBOAUTENEM oOpraHa MEeCTHOro
camoynpaBneHnsi, AOMMKHOCTHbIM JIMLIOM SIMGO YNOSTHOMOYEHHbIM Ha TO JINLOM.

8.4. OTBeT Ha obpalleHne HanpaBnaeTcs B popMe SNEKTPOHHOIro AOKYMEHTA Mo agpecy
3MIEKTPOHHOM MOMYTbI, YyKa3aHHOMY B oOpalleHun, nocTynMBLUEM B OpraH MeCTHOro
camoynpaBfneHust unuM AOSMKHOCTHOMY nvuy B )OPME 3fEKTPOHHOrO OOKYMEHTa, U B
NMMCbMEHHOW hOpMe MO NOYTOBOMY afpecy, ykazaHHOMY B obpalleHnn, NoCTynuseLLIEM B OpraH
MECTHOro camoyrnpaBfieHNsa UnNu SOSMKHOCTHOMY Nuuy B NUCbMeHHon dopme. Kpome Toro, Ha
nocTynuBlLLUEE B OpraH MECTHOro caMoyrnpaBfieHUs WM OOSMKHOCTHOMY nuuy obpalleHue,
cogepxallee npennoxeHue, 3asiBieHME WNu xanoby, KoTopble 3aTparMBalT MHTEPECHI
HeonpeaeneHHoro Kpyra nuu, B YaCTHOCTM Ha obpalleHne, B KOTopoM obxarnyeTtcsa cyaebHoe
peleHne, BbIHECEHHOE B OTHOLLEHUW HEOMpPeAenieHHOro Kpyra nuu, oTBET, B TOM 4ucCne C
pasbscHeHVeM nopsgka obxanoBaHus cyaebHoro pelweHusi, MoXeT ObiTb pasmelleH C
cobntogeHnem TpeboBaHm YacTn 2 ctaTbn 6 PegepanbHOro 3akoHa 1 vacTu 2 ctatbn 9 3akoHa
PT Ha odmumanbHom canTte KOTasanmHCKOro MyHuumnanbHoro pamoHa Pecnybnukn TaTapctaH B
MHGOPMALNOHHO-TENTIEKOMMYHUKAUVMOHHON ceTn «NHTEpHET».

9. CpOKM pacCMOTPEHUA NUCbMEHHOro obpalleHuns

9.1. MNucbmeHHoe obpalleHne, NOoCTynMBLUEE B OpraH MECTHOrO CaMOyMpaBIieHUsT UMK
AOIMPKHOCTHOMY NULY B COOTBETCTBMM C MX KOMMNETEHUMen, paccmatpmBaetcs B TedeHne 30
AHEN Co OHA perncTpaunmn NMcbMeHHoro obpalleHus.

9.2. B wucknwouuTenbHbIX Criydasix, a Takke B Criydae HanpasrieHus 3anpoca,
npegycMOTPEHHOro YacTtbto 2 ctaTbh 10 PegepanbHOro 3akoHa un Yacteto 1 ctatbn 10 3akoHa
PT, pykoBoauTenb oOpraHa MeECTHOIO CaMOynpaBfeHusi, [AOSMKHOCTHOEe nuuo  nnmbo
YNOHOMOY€EHHOE Ha TO NULO BNpaBe NpoafiMTb CPOK pacCMOTPeHUst obpalleHnsa He 6onee Yem
Ha 30 gHen, yBe4OMMB O MPOASIEHMN CPOKa €ro pacCMOTPEHUsA rpakaaHuHa, HanpaBuBLLETO
obpauieHne.

10. Mopsipok paboTbl ¢ oOpaLleHUAMU rpaxkaaH no cpakram KOppynuMOHHOW
HanpaBfieHHOCTHU
10.1. B cootBeTtctBUM C DegepanbHbIM 3akoHOM oOT 25.12.2008 Ne 273-d3 «O
NpOTMBOAENCTBMM Koppynuun» n 3akoHoMm Pecnybnukn Tatapctan ot 04.05.2006 Ne 34-3PT
«O npoTtuBogencTeum koppynuumn B Pecnybnuke TatapcTaH» rpaxgaHe BrnpaBe HanpasnsTb
obpaLleHns no haktam KOppynUMOHHOM HanpaBfieHHOCTU B OpraHbl MECTHOIO CaMOynpaBeHuns
N OOSMKHOCTHbBIM fMLLaM OpraHOB MECTHOIO CaMOynpaBrieHWs.
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10.2. ObGpalueHna rpaxgaH no akram KOppynuMOHHOW HanpasfeHHOCTU BKIIOYAOT B
cebs cBegeHua o dakTax Koppynuuu M BbIMOraTesnbCTBa, YLWEMSIEHUA NpaB U 3aKOHHbIX
WHTEPECOB rpaxkaaH, HapyLueHns TpeboBaHui K cnyxebHoMy NoBeAeHMIO, a Takke COBEPLLEHNS
WHbIX OEAHUIA, coaepXKalunx Npu3Hakm 3noynotpebneHuns crnyxebHbiM NonoxXeHneMm.

10.3. Tpu HanuMuum B nocTynusBluEM oOOpalleHMn CBEAEHUW O MOAroTaBNMBaAEMOM,
COBEpLUAaEMOM WU COBEPLUEHHOM MNPOTUBOMPABHOM [AdesHUW, a Takke O Ivue, ero
noaroTasnMBatloLLEM, COBEPLIAIOLEM UM COBEPLUMBLLEM, Takoe obpalleHne HanpaBnseTca B
npaBoOXpaHUTESbHbIE OpraHbl B COOTBETCTBUM C UX KOMMNETEHLNEN.

10.4. [omkHOCTHble nuua, paboTtawowme c obpaweHusMn rpaxgaH no dakram
KOPPYMUMOHHOW HanpaBfeHHOCTU, HeCcyT B YCTAHOBIIEHHOM MoOpsadKe MepCcoHaribHY0
OTBETCTBEHHOCTb 3a COXPaHHOCTb Cry>kebHon nHdopmaumm n cBeaeHnn KoHPUAEHUNANBHOro
Xapaktepa B COOTBETCTBUM C 3aKoHOAaTeNnbCTBOM Poccurckon degepaumn.

10.5. ObpaLyeHuns rpaxkgaH no akram KoppynumMOHHOW HanpaBneHHOCTU, NOCTYNUBLUNE B
opraHbl MECTHOro camoyrnpaBfeHus M OOSMKHOCTHbIM nuuam, nognexaTr pacCMOTPEeHWUo B
nopsigke, yCTaHOBIEHHOM HacToALWMM [lonoXeHnem.

11. JInuHbIN Npuem rpaxaaH

11.1. JIn4HBbIN Npyem rpaxgaH B opraHax MecTHOro camoynpasreHusi NpoBOAUTCH WX
PYKOBOAUTENAMU N YNOSIHOMOYEHHBIMW Ha TO nuuamun. MIHpopmaumsa o MecTe npuema, a Takke
006 yCTaHOBMEHHbIX ANA NpMema HAX U Yacax OBOAUTCA 4O CBEAEHUS rpaXKaaH.

NHdopmaums o mecTe npuema, YCTaHOBMEHHbIX ANs Npyuema OHAX U YacaX, KOHTaKTHbIX
TenedoHax JOMMKHOCTHbIX ML, OTBETCTBEHHbIX 3a NOArOTOBKY NpUema rpaxaaH, 4oBoauTCa Ao
cBefeHua rpaxpgaH 4epe3 WHMOPMAUNOHHO-TENEKOMMYHUKALMOHHY0 ceTb «WHTepHeT».
YkasaHHasi tHpopmauusa Takke pasmelaeTcs B 00WwefoCTymnHbIX MecTax B 34aHUsIX OpraHoB
MECTHOro camoynpaBneHus.

11.2. Ha kaxpgoro rpaxgaHuwHa, 3anuMcaBLUerocsl Ha MpueM, 3anoSlHSAEeTCs KapToudka
nnYyHoro npuema (dgopma, yctaHoBreHHasa B npunoxeHun Ne 1 k HacTosilwemy NonoxeHuo), B
KOTOpOW yKa3blBatOTCS:

1) damunus, uma n oT4eCTBO (NPY HaNMYUK) ob6paTMBLLErOCS;

2) agpec ero MecTa XuUTenbCTBa;

3) dhamunusa gOMKHOCTHOrO Nuua, BeAyLero npuew;

4) nHble HeobxoauMble CBEAEHUS.

11.3. MNpn NU4YHOM Npueme rpaxxgaHuH NpeabaBnsaeT AOKYMEHT, YOOCTOBEPSAIOLLMA ero
NIMYHOCTb.

11.4. CopepxaHue YCTHOro oOpalleHnsa 3aHOCUTCSA B KapTOYKy JUYHOrO npuema
rpaxgaHuHa. B cnyvae, ecnm n3noxeHHble B YCTHOM obpalleHun akTbl 1 ob6cTonaTenncTea
ABNSAIOTCA OYEBUOHbIMU U He TpebyloT OONONMHUTENBHOW NPOBEPKM, OTBET Ha ObpalleHune C
cornacus rpaxxgaHmHa MoxeT ObiTb 4aH YCTHO B XO4E NIMYHOro npuema, 0 Yem AenaeTtcs 3anuncb
B KapTO4Ke NMYHOro npMemMa rpaxkgaHumHa. B octanbHbIX criydyasx 4aeTcst TMCbMEHHbIV OTBET MO
CYLLIECTBY NOCTaBEHHbIX B 0OpaLleHnn BONpOCoB.

11.5. TlucbmeHHoOe obpalleHne, MpUHATOE B XOA4E€ JIMYHOrO Npuema, MNOANEXUT
perncTpauumn n pacCMOTPEHUIO B Nopsake, ycTaHoBneHHOM deaepanbHbiM 3aKOHOM U 3aKOHOM
PT.

11.6. B cnyyae, ecnu B obpalleHnn cogepxarcs BONpPOChI, peLleHne KOTOPbIX He BXOAUT
B KOMMETEHUMIO AaHHbIX OpraHa MEeCTHOro camoynpaBfeHWs WM [OSPKHOCTHOro nvua,
rpaxgaHuHy gaeTcs pas3bsiCHEHUE, Kyaa U B KakoM nopsiake emy cnegyet obpatuTbes.

11.7. B xoge nu4yHOro npuvema rpaxgaHuHy MoxeT ObiTb OTKa3aHO B AalibHenwem
paccMOTpeHUn obpalleHuns, ecnu emy paHee Obin1 JaH OTBET MO CyLECTBY MOCTaBMEHHbIX B
oGpaLleHnn BONpoCoB.

11.8. NpaBomM Ha nepBoOYEpPEHONM NINYHbIV NPMEM B OpraHax MeCTHOro camoynpaBneHns
B AHW M Yacbl, yCTAHOBMEHHbIE NS IMYHOrO Npuema rpaxagaH, obnagator:

1) nuBanuabl |, Il rpynn n (Mnn) Mx 3akOHHblEe npeacTaBuTenn (OAWH U3 poauTenen,
YCbIHOBUTESEN, ONEKYH UMK NoneYunTernb);

2) BeTepaHbl Benukon OTevecTBeHHON BOWMHbI, 'epon Poccuiickon ®epepaunn, Nepou
CoBeTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, [epon Coumanuctudeckoro Tpyaa,
"epoun Tpyaa Poccunckon degepaunn, BeTtepaHbl 60€BbIX A4ENCTBUMN;



3) rpaxgaHe, yyacTBylOLlME M y4aCTBOBaBLUME B CneuuvanbHOW BOEHHOW onepaumm u
ceMbu (4NeHbl CeMbM) rpaxgaH, y4yacTBYHOLMX W y4aCcTBOBaBLUMX B CreumanbHOM BOEHHOW
onepauuu;

4) peTn-nHBanuabl, 4eTM-CUpPOThI, €T, OcTaBunecs 6e3 noneveHns pogutenen, nuua uns
yucna OeTen-cnpoT U AeTen, ocTaBLUMXCA 6e3 noneyeHuss poauTenen, a Takke UX 3aKOHHbIe
npeacTtaBuTenn u npeacrtaBuTenu, €cnum OHM obpalwarTcs No BOMpocam, CBSA3aHHbIM C
obecrneyeHnem 1 3alnToN NpaB U 3aKOHHbLIX MHTEPECOB TakuUX AeTewn;

5) rpaxxgaHe, npuweawne Ha NpyuemM ¢ AeTbMKU B BO3pacTe [0 Tpex neT;

6) nNo BonpocaMm CBOen [feAaTenbHOCTU ceHatop Poccuitickon dPepepaumn, genyrat
ocynapcteeHHon [ymbl.

11.9. B cny4ae, ecnv npaBoM Ha nepBoOYepeHOW JINYHBIN NPUEM OAHOBPEMEHHO
obnagatoT HECKOMbKO rpaxdaH, NPMEM yKasaHHbIX rpakgaH OCYLLUEeCTBNAETCHA B Nopsaake MX
SIBKM Ha NNYHbIA NpUeM.

11.10. lMpun nunyHOM npueme rpaxgaHe, ykasaHHble B NyHKTe 11.8 HacToswero
MonoxeHnsa, nNpeabaBnAT LOKYMEHT, MNOATBEPXAAlLWMA KX MpaBO Ha MNepBooYepeHON
NNYHBIN pUeMm.

12. KoHTponb 3a cobnrogeHnemM nopsaka paccMoTpeHust obpalueHumn

12.1. OpraHbl MeCTHOro camoynpaBfieHUs U [OOSPKHOCTHble JSiMua OCYyLeCTBAAT B
npegenax cBOMX NOSIHOMOYMI KOHTPOSb 3a cobnogeHnem nopsigka u CpoOKOB pacCMOTPEHUS
obpalleHnn, HanpaBneHNss MMCbMEHHbIX OTBETOB Ha OOpalleHnd, aHanM3npyrT cogepXaHue
nocTynarLmnx obpaLleHnin, NpMHUMaloT Mepbl N0 CBOEBPEMEHHOMY BbISIBAIEHWIO U YCTPAHEHWUIO
NPUYNH HapyLleHus npas, cBO6O M 3aKOHHbLIX MHTEPECOB rpaxJaH.

13. AHanu3 n o6006LeHne coaepxallencsa B obpalleHusax nHpopmaumm

13.1. B uensx BbISABNEHWS U YCTPAHEHNS MPUYNH, BANSAIOLNX HA NOCTYNNeHne obpalieHni
rpaXkgaH, opraHbl MEeCTHOro camoynpaBfieHUs U AOSMPKHOCTHble Nnuua o06s3aHbl eXxerogHo
ocywecTBnaTb 0600WeHne 1M NpoBOAUTbL aHanmM3 MOCTYNUBLUMX ObOpaleHnii rpaxaaH.
YKasaHHbI aHanmM3 [OOSDKEeH coAepXaTb WHMOpMaumio O KONMYecTBe MNOCTYNUBLUKX,
nepeagpecoBaHHbIX M PACCMOTPEHHbIX MUCbMEHHbIX ObOpalieHun, obpawieHunn B dopme
3MEKTPOHHOro AOKYMEHTa, O MecTax, OHSX U Yacax npuema rpaxgaH, O Konm4yecTBe rpaxaaH,
NPUHATBIX HA NMYHOM npueme, 06 YNOSTHOMOYEHHbIX Nuuax No JIMYHOMY NpUemMy rpaxgaH u
NMYHOM BbIE3OHOM Mpueme, O TemaTuke obpalleHui, O MNPUHATLIX MO pesynbTaTam
paccMOTpeHNs obpalleHuin mepax, B TOM yucne MHEPOpPMaunio O MPUHATLIX HOPMAaTUBHbIX
NpPaBOBbIX U UHbIX akTax (Npu Hanu4un).

13.2. AHanua NocTynMBLUMX OOpalleHnn rpaxaaH, a Takke pasbACHeHus no Hambonee
aKTyanbHbIM  BOMpocaM, 3aTparMBallMM MHTEpPEeCbl HeOornpedeneHHoro Kpyra N,
pasmeLlalnTca opraHaMmyM MEeCTHOro caMoynpaBneHus Ha oduuunansHom cante HOTasmHCKOro
MyHUUMNanbHoro panoHa Pecnybnukn TatapcTaH B MHOOPMaLMOHHO-TENEKOMMYHUKALMOHHOWN
cetn «MHTepHeT» (B (hopMe, yCTaHOBNEHHOW B NpunoxeHun Ne 2 k HacToswemy [NonoxeHuto).

14. OTBEeTCTBEHHOCTb 3a HapyLUEeHNA 3aKOHoAaTeNbCTBa O NOPSAAKe PacCCMOTPEHUA
obGpalieHnn rpaxaaH
14.1. Jlnua, BUHOBHbIE B HapyweHun degepansHoro 3akoHa ot 02.05.2006 Ne 59-03 «O
nopsgke paccmoTpeHuss obpaweHun rpaxgaH Poccunckon  ®Pepepauuun»  (ganee -
depepanbHbin 3akoH) U 3akoHa Pecnybnukn TatapctaH ot 12.05.2003 Ne 16-3PT «O6
obpaLleHusx rpaxaaH B Pecnybnuke TaTtapcTaHy», HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO
3akoHogaTtenscTtBoM Poccunckon degepaumn.
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MpunoxeHne Ne 1
K NonoxeHnto o nopsagke 1 cpokax pacCMOTPeHUs

obpalleHnin rpaxkaaH 1 IMYHOro Npuema rpaxkaaH B
[bim-Tamakckom cenbckomM noceneHnn KOTasmHCKoMm
MyHUUMNansHoM panoHe Pecnybnukun TaTapctaH

YYETHASA KAPTOYKA Ne JINYHOI'O NPUEMA rPAXAAH

[aTa npuema « » 20
Bpems npnema yac. MUH.
MecTo npoBegeHus npuema:.

®.N.0. gOMKHOCTHOrO NUUa, BeAyLero NpuemM:

®.N.0. rpaxxgaHuHa,
npeacTaBUTENS OpraHn3aumm

Afgpec MecTa XuTenbcTea n
TenedoH 3asaBuTens

Popg 3aHaTuin, mecTto paboThl

KpaTKOG cogepxaHune Bonpoca

MopyyeHue (komy)

CpoOoKu NUCMNOMNHEHUs, AaHHbIE O
NpoAneHun

PesynbTaTtbl paccMoTpeHns
3asiBreHns




MpunoxeHne Ne 2
K [MonoxeHuto 0 Nnopsaake n cpokax pacCMOTPEHUSA
obpalleHun rpaxgaH n NMYHOro npuemMa rpaxaaH
B [lbiIM-TamakckoM cenbCKoM noceneHum
KOTasMHCKOM MyHMLMNANbHOM panoHe
Pecnybnukn TaTtapcTaH

CTATUCTUYHECKUE OAHHBIE O PABOTE C OBPALLUEHUAMU
FPAXOAH ObIM-TAMAKCKOI'O CEJIbCKOI'O NOCEJNEHUA
FOTASUHCKOIO MYHULIMNMANBHOIO PANOHA
PECMNYBJINKU TATAPCTAH

HanmeHoBaHue cBegeHun Lindposble gaHHbIE

roq roa

MocTynuno Bcero obpatleHnn
(MMCbMO, NNYHBIA NPUEM, 3NTEKTPOHHbIE
obpaLyeHuns)

B T.4. 3NEKTPOHHbIX 0bpaweHnin (MHTepHeT,
3NEeKTPOHHas no4ra)

B T.4. NPUHATO Ha JIMNYHOM npuemMe:

B3aTo Ha KOHTpOMb

PelwweHo nonoxutenbHo

MpoBepeHo C BbIE3AOM Ha MECTO




