COBET SAMBYXTMHCKOIo CEJIbCKOIO MOCEJIEHUA
CMACCKOIrO MYHULIMNANBEHOIO PAUOHA PECMYB/INKWA TATAPCTAH

PELWWEHNE

ot 06.03.2023 Ne 83-2

«O6 yTBepxaeHuu Mopsiaka paccMOTPEHNUA
obpalLeHuni rpaxaaH B AMOYXTUHCKOM CEMbCKOM
noceneHun Cnacckoro MyHMLMnansHoro panoHa
Pecnybnuku TaTtapctaH»

B cooTBeTcTBUY C PepeparnbHbiM 3aKOHOM OT 02.05.2006r. Ne 59-93 «O
nopsiike paccMoTpeHns obpalleHus rpaxaaH Poccuiickoin Peaepaumn», 3akOHOM
Pecny6nvkv TaTtapctaH oT 12,05.2003r.

Ne 16-3PT «O6 obpalleHusx rpaxnaH B Pecny6nuke TaTapctaH» 1 YCTaBoM
AMBYXTUHCKOrO CEeNbCKOro noceneHnA CnaccKoro MyHULMNansHoro panoHa PT, us
LiensiX NoBbILLEHUs 3PDEKTUBHOCTM NPEAOCTaBNEHNA rpakgaHam MyHuLMnanbHbIX
yCRyr UCMONHUTENbHbIA KOMUTET AMBYXTUHCKOrO CENbCKOro NOCENeHNA

Pewwun:

1. YTBEpAuTb Npunaraembiu «MopsAoK pacCMOTPEHUSA obpalLeHunii rpaxaaH B
AMOYXTUHCKOM CENbCKOM NoceneHnn CnaccKoro MyHMUMnanbHoro paioxa
Pecny6nuku TatapcTan».

2. O6HapogoBaTb HacTosillee pelleHne Ha cneunarnbHO YCTaHOBMNEHHbIX B
CenbcKkoM MOCENeHnn MHGPOPMaLMOHHbIX CTeHAax W pasMecTuTb Ha ouLnanbHoOM
caiiTe Cnacckoro MyHWLMNansHOro panoHa B CETU UHTEPHET.

3. HacTosiLee peLLeHye BCTynaeT B cuny ¢ MOMEHTa ero NPUHATUA.

4. KoHTpOMb 33 UCMOMHEHNEM HACTOSILLENO PELLEHWS OCTABIAID 38 coboi.

masa AMOYXTUHCKOTO

CEenbCKoro nocenexns: | L.A.TansayTAVHOB.



MpunoxeHwne

K pelueHnto AmMOYXTUHCKOro
CenbCKOro NoceneHus

Ne 83-2 ot 06.03.2023

Mopsgok
paccMoTpeHns obpalleHnn rpaxgaH B AMOYXTUHCKOM CeNbCKOM NOCeneHnm
Cnacckoro myHuuunanbHoro pavioHa Pecnybnukmn TatapcTaH
|. OBwme nonoxeHns

1.1.  Tlopsgok paccMoTpeHnsa obpalleHni rpaxkgaH B AMOYXTUHCKOM CENbCKOM
noceneHun Cnacckoro MyHuuuMnanbHOro pavoHa Pecnybnukm TaTapctaH (ganee -
Mopsagok) onpenensieT MNopsiAok OpraHu3auuuM paccMoTpeHusi obpalleHuin rpaxaaH
mason, CoBeToM 1 McnonHUTESNbHLIM KOMUTETOM (MNn danee no Tekcty — OpraHbl
MECTHOro camoynpasneHunsa) AMOYXTUHCKOM cenbckoM noceneHun Cnacckoro
MyHMUMNanbHOro panoHa Pecnybnukn TatapctaH wu  onpegensieT CpokM U
nocrnenoBaTenbHOCTb AENCTBMA MPU PacCcMOTPEeHUM obpalleHun rpaxnaH, npaswuna
BeJeHus1 Aenonpon3BoACTBa.

1.2. PaccmoTtpeHne obpalleHunii rpaxaaH oCcyLecTBNAeTCs B COOTBETCTBUM C:

KoHcTtutyumen Poccunckon degepauumm;

depnepanbHbiM 3akoHOM OT 02.05.2006r. Ne 59-03 «O nopsigke pacCMOTPEHUSA
obpauieHnn rpaxxgaH Poccuinckon egepaunny;

depepanbHbiM 3akoHOM OT 09.02.2009r. Ne 8-93 «O6 obecneveHnn goctyna K
NHpopmauumn o oeATENbHOCTU rOCY4apCTBEHHbIX OPraHOB M OPraHoB MECTHOIo
camoynpaBneHusy;

depepanbHbiM 3akoHOM OT 27.07.2010r. Ne 210-d3 «O6 opraHusaumm
npenocTaBneHns rocygapCTBEHHbIX U MyHUUMNAMNbHBIX YCITYr»;

3akoHom Pecnybnukn TatapctaH ot 12.05.2003r. Ne 16-3PT «O6 obpalueHnsax
rpaxgaH B Pecnybnuke TaTapctaHy;

YctaBoM AMOYXTUHCKOro cenbCkoro noceneHns Cnacckoro MyHMLmMnanbHOro
panoHa Pecnybnukmn TaTtapcTaH.

1.3. PaccmoTpeHne  obpaweHunin  rpaxgaH  BKAOYaeT  paccMOTpeHue
NMMUCbMEHHbBIX N YCTHbIX OOpaLLeHN rpaxkaaH, NOCTYNMBLUMX OT rpaXkaaH B Xo4e NIMYHOro
npuema.

Il. TpeboBaHMA K nopsAAKY UCMOSTHEHUA (PYHKLIMM MO PAaCCMOTPEHUIO
obpaleHnn rpaxaaH

2.1. MHdopmaums o nopsiake NCNOSTHEHNS (PYHKLMKU NO PAaCCMOTPEHUIO
obpaleHun rpaxgaH npegocTaBnseTcs:

1) HenocpencTBeHHO B 3aaHun CoBeTa 1 VICNONHUTENBHOIrO KOMUTETA
AMBYXTUHCKOro cenbckoro noceneHns Cnacckoro MyHULMNanbHOro pamoHa;

2) icnonHUTENbHBIM KOMUTETOM C UCMOMb30BaHMEM CPeacTB TeneoHHOM
CBS13U1, ANIEKTPOHHOIO MHPOPMUPOBAHUS, ANTEKTPOHHOM TEXHUKN, CETU NHTEPHET;

3) Mason, CoeToM n McnosHUTENbHBIM KOMUTETOM NOCPEACTBOM pa3MeLLeHNs
MHpopmauun Ha nHTepHeT-canTe Cnacckoro MyHuumnanbHoro paoHa PT
(http://spasskiy.tatarstan.ru/), nybnvkaumm B cpeacteax MacCoBOW MHpopMaLnu,
n3gaHus MHPOPMaLMOHHbBIX MaTepunaros.

2.2. CBegeHnst 0 MeCToHaxoxaeHun npuemHon Mnasbl, CoBeta u
McnonHutenbHoro kommteta AMOYXTUHCKOrO CENbCKOro NOCENEHNS, X NOSHbIN
NOYTOBbIV apec, CnpaBOYHble TenedoHbl, TpeboBaHWS K MMCbMEHHOMY obpaLleHno
rpaxkgaH, OHW U Yackl NpMeMa rpaxgaH, a Tak ke nopsgok obpalleHun, B TOM Yucne B
3NEKTPOHHON hopMe, pasMeLlatoTcs:

1) Ha nHTepHeT-canTe Cnacckoro MyHuyunanbHoro pavoHa PT
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(http://spasskiy.tatarstan.ru/);

2) Ha nHOPMaLMOHHOM CTeHAe B 34aHWUn, rae pacnonaratTcsa opraHbl
MECTHOro camoynpasneHns AMOYyXTUHCKOro cenbckoro nocenexHmsi Cnacckoro
MYHULMNANbHOro panoHa.

2.3. lNpu oTBeTax Ha TeneOoHHbIe 3BOHKMU, CNyXallne opraHoB MeCTHOIo
camoynpasrneHus, NoApoObHO 1 B BEXNNBOW (hopMe NPeaoCTaBnsoT CIpaBoOYHYHO
MHpopmauuio No NOPSAKY paccMoTpeHus obpalueHni rpaxxgaH. OTBeT LOMKeH
HayMHaTbLCA C MHOPMALMM O HAUMMEHOBAHUN OpraHa, B KOTOPbIN NO3BOHUIT
rpakgaHuH, hamunmm, UMeHu, oT4eCTBa N AOSMKHOCTU, NPUHABLLETO TENEOHHbIV
3BOHOK.

Ecnu cnyxawmin, NpuHABLLMIA 3BOHOK, HE UMeeT BO3MOXHOCTU OTBETUTb Ha
NOCTaBMEHHbI BOMPOC, OH LOSMKEH COOBLWNTL rpaXaaHnHy TenegoHHbI HoMep, Mo
KOTOPOMY MOXHO NOSy4YnMTb HEOHXOAMMYIO MHCPOPMALMIO.

lll. OcHoBaHMe AnA ncnonHeHus (PyHKUUKN NO pacCCMOTPEHU obpalleHnmn
rpaxaaH.

3.1. OcHoBaHMEM 4N UCNOMHEHNA (PYHKLMM MO pacCMOTPEHU0 obpalleHnn
rpaxkgaH aBngaeTcsa HanpasneHHoe B agpec [(naebl, CoBeTa u MIcnonHUTENbHOro
komutetTa AMBYXTUHCKOro cenbckoro noceneHms Cnacckoro MyHMUMNanbHOro pavoHa
obpauleHne rpaxgaHuHa B Buae:

3aaBnNeHns — NpocbObl rpaXxgaHWHa O COAENCTBMM B peanuaauumn ero
KOHCTUTYLMOHHBIX NpaB 1 CBOOOA MM KOHCTUTYLIMOHHBIX NpaB U cBobo4 Apyrnx nuu,
nmnbo coobLLEeHNSA O HapyLLIEHNN 3aKOHOB U MHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB,
HegocTaTKax B paboTe opraHOB MECTHOro caMoynpaBrieHNa 1 JOMKHOCTHBIX Nnl, NMnbo
KPUTUKN OEeATENbHOCTU yKa3aHHbIX OPraHoB N OOJHKHOCTHbIX ML

npeanoXeHUs — pekoMeHgaummn rpakgaHnHa no CoBepLUIEHCTBOBAHMUIO
MYHMUMNANbHbIX NPaBOBbIX aKTOB, AEATENbHOCTU OPraHOB MECTHOIO CaMOyrnpaBrieHus,
pa3BUTUIO OOLLLECTBEHHbBIX OTHOLLEHUI, YNYYLLEHMIO COLMAaNbHO-3KOHOMUYECKON N UHBIX
cdep geaTenbHOCTN rocyaapcTea u obLecTsa;

Xanobbl — NpoCLOLI rpaXkaaHMHa O BOCCTAHOBNEHUM UMK 3aliuTe ero
HapYyLWEeHHbIX NpaB, cBOOOA NNK 3aKOHHbIX MHTEpPecoB NMbo npas, cBoboa NnNu
3aKOHHbIX MHTEPECOB APYrnX Nuu.

3.2. [paxgaHe npeacTaBnsaoT CBOM 0bOpalleHmst Ans pacCMOTPEHUS:

FNINYHO B OpraH MeCTHOro camoynpasfeHns;

NMOYTOBbIM OTNPaBMEHMEM B apec opraHa MeCTHOro caMoyrnpaBrieHuns
McnonHutenbHoro kommteta AMBYXTUHCKOro cenbckoro noceneHnsa Cnacckoro
MYHMUMNANbHOIO panoHa;

B XOZ4€ NIMYHOro npuema rpaxkaaH;

no kaHanam oakCMMnNbLHOM CBA3M Mo TenedoHy opraHa MeCTHOrO
camoynpasneHus (884347) 34-2-40;

B «MHTEPHET-NPUeMHYIo» Ha nopTtane Cnacckoro MyHMUMNansHoro paroHa B
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTU «HTepHEeTY;

B agpec 9NeKTPOHHOW NoYThbl, onpeaeneHHbI OpraHoM MeCTHOro
camoynpaBreHus.

3.3. NnucbmeHHoe obpalleHne rpaxxgaHnHa B 06s3aTenbHOM nopsake OOMKHO
cogepxatb IMb6O HaMMeHoBaHWE opraHa MECTHOIO camMOoynpaBeHusl, B KOTOPbI
HanpasnseTcs NUCbMeHHoe obpalleHne, Nnbo hamunuio, Msi, OTYECTBO
COOTBETCTBYHLLEINO AOSMKHOCTHOIO nnua, NMbo SOMKHOCTb COOTBETCTBYHOLLErO NuLa, a
Takke CBOoU haMunuio, UMsl, 0TY4eCTBO (NocrnegHee — Npy HanU4uKn), NOYTOBLIW afpec,
MO KOTOPOMY AO0SMKHbI ObITb HanNpaBneHbl OTBET, yBeAOMIIEHME O NnepeagpecaLmm
obpalleHuns, N3NoXeHne CyTn NpPeanoXeHus:, 3asaBneHns Unn xanobbl, INYHYO
noanuch 3asBuTens n aaTy.



B cnyyae HeobGxoanmocTu B noaTBEPXKAEHNE CBOMX OBOAOB K MMCbMEHHOMY
obpalleHnio npunararTcs 4OKYMEHTbI U MaTepuanbl NMMbo Ux Konuu.

3.4. ObpaweHune, noctynueLLee B hopme 3MNEKTPOHHOTO AOKYMEHTa, OOMMKHO
coaepxaTtb U3roxeHne cytn obpalleHns, pammnunio, UMs, 0TYECTBO (MocneaHee — npu
HanNU4Mn) rpaxkgaHuHa, agpec 3NeKTPOHHOM NOYThl, €CNKN OTBET AOMKEH ObiTb
HanpasfieH B (oOpMe 3f1EKTPOHHOIO JOKYMEHTA, U NOYTOBbLIN agpec, ecnn oTBET
AOIMKEH ObITb HanpaeneH B NMCbMEHHON dhopme. [pakaaHuH BNpaBe NpUoXuTb K
TakoMy obpalleHnto HeoBXxoauMble JOKYMEHTbI U MaTepuarnbl B 3fIEKTPOHHON hopme
nnbo HanpaBUTb yKasaHHble JOKYMEHTbI U MaTepuarbl Un UX KON B MMCbMEHHOM
dopwme.

3.5. Mpn nn4yHOM Npreme rpaxgaHnH NpeabaBnaeT JOKYMEHT, YAOCTOBEPSOLLMNNA
€ro NMIMYHOCTb.

3.6. Peructpaumm 1 yyeTy nognexar Bce obpalleHuns rpaxaaH, BkrYasa u Te,
KOTopble Mo hopmMe HE COOTBETCTBYIOT TPEOOBAHUAM, YCTAHOBMEHHbBIM
3aKoHOA4ATENBbCTBOM AJ1S1 MMCbMEHHbIX 06paLLEeHUIA.

IV. NepeyeHb OCHOBaHUW Ans OTKa3a B UCMOSTHEHUN (PyHKLUM NO
paccMoTpeHuo obpalleHun rpaxaaH

4.1. OBpaLleHne He paccmMaTpmBaETCs NO CYLLECTBY, €CIN:

1) B NUCbMEHHOM ObpalLeHUN rpaxxgaHnHa coaepXXmUTcs BOMNpoc, No KOTOPoOMy
€My HEOAHOKpaTHO AaBannCb NMMCbMEHHbIE OTBETHI MO CYyLLECTBY B CBA3U C paHee
HanpaenseMbiMy 06paLleHnaMM, U NPU 3TOM B 0OpaLleHnn He NPMBOLATCS HOBbIE
A0BOAbl NN 06CTOATENBCTBA, NPU YCINOBUK, YTO YKa3daHHOe obpalleHue n paHee
HanpaensemMble 06paLleHNsa HanpaBnAIMCb B OOUH U TOT XKe OopraH Unv OgHOMY U TOMY
Xe OOIMKHOCTHOMY NuLy;

2) No Bonpocam, cogepkalmmcs B obpalleHnn, meeTcs BCTynuBLLEE B
3aKOHHYI0 cuny cyaebHoe pelleHue;

3) B obpalleHnm cogepxaTcs HeleH3ypHble NIMB0o ockopOuTenbHbIe BbipaXeHus,
coaepkalume yrposbl XX1U3HW, 300POBbI0 U UMYLLIECTBY AOIKHOCTHOIO Nnua, a Takke
YIEHOB €ro CeMbM;

4) B o6paLLeHn He ykasdaHbl haMmnnusa obpaTmMBLLErOCs UK NOYTOBbLIM agpec
ANs OTBETA;

5) TeKCT NMCbMEHHOro obpalleHnsa He NoaaaeTCcs NPOYTEHNIO;

6) OTBET NO CyLecTBY NOCTaBMNEHHOro B obpalleHm Bonpoca He MOXET ObliTb
AaH 6e3 pasrnalwleHnsa cBegeHNN, COCTaBNAOLLNX rOCYAAPCTBEHHYO UK NHYHO
oxpaHsieMyto beaepanbHbIM 3aKOHOM TaKHY.

B xoae nuyHoro npmvema rpaxgaHuH oTKasblBaeTCcs B AaNbHENLLEM
paccMoTpeHnn obpalleHus, ecrnv eMy paHee 6bin gaH OTBET MO CYLLECTBY
nocTaBfeHHbIX B 06paLleHnn BONpoCoB.

4.2. O6 oTKkase B paCCMOTPEHUN NMUCbMEHHOIO oBpaLLeHns Mo CyLecTBy
MMCbMEHHO NN B (OpMe 3NEKTPOHHOIO AOKYMEHTa coobLiaeTca obpaTmBLueMycs
rpakgaHuHy.

B cnyyae ecnu TeKCT NMMCbMEHHOro obpalleHnsa He NoAAaeTCsA NPOYTEHUIO,
OTBET Ha obpalleHne He JaeTcs, 0 YEM B TEYEHNE CeEMU AHEN CO OHSA perncTpauum
obpalueHnsa coobliaeTcs rpaxxaaHuHy, HanpasmeLeMY obpalleHne, ecnm ero
hammnns 1 NOYTOBLIN agpec NOAAATCSA NPOYTEHUIO.

4.3. Ob6palleHne, B KOTOpom obxanyeTtcsa cyaebHoe pelleHne, B TEYEHNE CEMU
AHEN Co OHA perncTpaunmn Bo3BpallaeTcs rpaxaaHnHy, HanpasmBLueMy obpalleHune, ¢
pasbscHeHMEM nopsaka ob6xanoBaHUA AaHHOrO cyaebHOoro peLleHus.

4.4. lMncbmeHHoe obpalleHne, NoCTynmuBLLEE B OpraH MECTHOrO caMoynpaBeHns
NN OOMKHOCTHOMY NMLY B COOTBETCTBMM C X KOMMETEHUMEN, pacCMaTpMBaeTCs B
TeveHune 30 gHen co aHsA perncrtpaumm NMCbMeHHOro odbpatleHus.



B nckniountenbHbIX cnydasx, a Takke B Cnydae HanpaBreHus 3anpoca B Apyron
opraH, 4YTo aBnseTcs HeobxoAMMbIM AN pacCMOTPeHNs obpalleHns, pykoBoaUTeNb
opraHa MecTHOro camoynpasfeHusi, AOMKHOCTHOE NULo NGO YyNONHOMOYEHHOE Ha TO
nnuUo BnNpase NPOANNTb CPOK pacCMOTPeHNS obpalleHuns He 6onee Yyem Ha 30 gHewn,
yBEeJOMMB O NPOAMEHNN CPOKa €ro pacCMOTPEHNSA rpaXkaaHnHa, HanpaBmUBLLErO
obpalueHue.

V.Tpe6oBaHusA K NOMELLEeHNUAM U MecTaM, NpeaHa3Ha4YeHHbIM
AN NUYHOro npuema rpaxaaH

5.1. NMomeLleHns, npegHasHavYeHHbIe ONs1 OCYLLECTBNEHNSA PYHKLMM MO
paccMoOTpeHno obpalleHni rpaxkaaH, AoSMKHbl cooTBeTcTBOBaTh CaHUTapHO-
3NMAEMUNONIOrMYECKMM NpaBmuiamM N HopMaTuBam.

5.2. Npun Bxoae B 3gaHue, rae pasmellatotcs naesa, CoseT un CNonHUTENbHLIN
KoMUTeT AMOYXTUHCKOro CenbCKOro NoceneHus, Ha BUAHOM MeCTe pa3mMmeLlaeTca
BblBECKA, coAepxallasa nHpopmauuio o pexnme paboTbl.

5.3. MecTa gns npoBeAeHNsa NMYHOIo Npuema rpaxkgaH obopyaytTcs:

1) NnpoTMBONOXapPHOW CUCTEMOW 1 CpeACTBaMM NOXAPOTYLLEHWS;

2) CUCTEMOW OMOBELLEHNSI O BOSHUKHOBEHUN Ype3Bbl4aiHOM CUTYaLNN;

3) cnMcTteMom oxpaHbl.

5.4. MecTo 0XXngaHusa NIMYHOro NpMemMa A0SMKHbl COOTBETCTBOBATb KOMMOPTHLIM
ycnosusam Ons 3assutenen, obopyayoTca CTynbamu, ctonamm, obecnevmsatoTcs
KaHUEeNspCKMMKN NPUHAANEXHOCTAMM AN HanucaHusi NMCbMEHHbIX obpaLleHni,
NHPOPMaLNOHHBIMWN CTEHOAMM.

VI. NpaBa rpaxaaHuHa Nnpu paccMOTpPEeHUU obpallueHus

6.1. MpaxgaHWH Ha cTagum paccMoTpeHus ero obpalleHns nmeeT npaeo:

npeacTaBnNATb AOMNOMHUTENbHbIE AOKYMEHTbI U MaTepuansl NMbo obpaluaTbes ¢
npocbbor 06 nx nctpeboBaHuK, B TOM YUCIIE B INEKTPOHHOM hOpPME;

3HAKOMUTbLCA C LOKYMEHTaMMN 1 MaTepuanamu, KacaroLnMmMcs pacCMOTPEHUS
obpalyeHus, ecnv 31O He 3aTparmBaeT npasa, CBOH6OAb! N 3aKOHHbIE NHTEPECHI APYrnX
NN, N eCnK B YKa3aHHbIX OKYMEHTaxX U MaTtepmanax He CoaepXaTcsa CBeAeHus,
COCTaBnsoLWMe rocyaapCTBEHHYIO NN UHYHO OXpaHaeMyto dheaepasribHbIM 3aKOHOM
TauHy;

B Criy4ae Heob6Xxo4MMOCTU y4acTBOBaTb B paCCMOTPEHMM 0OpaLLeHNs:;

nosiyyatb yBeAOMIIEHNE O Nepeagpecaunmn obpalleHnsi B rocygapCTBEHHbIN
opraH, opraH MeCTHOro CaMoynpasfeHns UM AOMKHOCTHOMY NnnLy, B KOMMNETEHLMIO
KOTOPbIX BXOAWT pa3peLleHne NocTaBreHHbIX B 06paLleHnn BOnpocos;

obpaluaTtbes ¢ xxanobor Ha NPUHATOE NO ObpaLLEHUIO pPELLEHME UMK Ha
aencteme (6e3nencTeme) B CBs3M C pacCMOTpeHneM obpalleHns B agMUHUCTPATUBHOM
n (unu) cynebHom nopsgke B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuinckon
depepayunuy;

obpaLllaTbCa C 3adBNeHMEM O NpeKpaLLeHNN pacCMOTPEHUS obpaLleHns;

nony4atb NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHnn
BOMpPOCOB, YBE4OMSIEHNE O Nepeagpecauumn NMCbMeHHOro obpalleHus B
rocy4apCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfieHUs NN SOSMKHOCTHOMY nnuy,
B KOMMETEHLMIO KOTOPbIX BXOANUT peLLeHne NnocTaBneHHbIX B o6palleHnmn BonpoCoB.

6.2. OpraHbl MECTHOIoO camoyrnpasfeHnsa obecneymBatoT:

06BbEKTMBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PAacCMOTPEeHne obpalleHui
rpaxgaH, B criyyae HeobxogMMoCTU — C y4acTMEM rpaxaaH, HanpaBuBLLMX ObpalleHus;

nony4yeHne, B TOM YnCre B 3N1EKTPOHHOM hopmMe, HEOBXOANMBIX A5
paccMoTpeHnss obpalleHnn rpaxgaH JOKYMEHTOB U MaTepuarioB B roCy4apCTBEHHbIX
opraHax, Apyrmx opraHax MECTHOroO camoynpaBneHNsa N 'y UHbIX AOSKHOCTHBIX ML, 3a
NCKNIOYEHNEM Cy0B, OpraHoB JO3HAHUA Y OpraHoB NpeaBapuUTENbHOrO CrieACcTBuIS;
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NPUHATME Mep, HanpaBlieHHbIX HA BOCCTAHOBMNEHNE NNW 3aLLMTY HapPYLLUEHHbIX
npas, cBOOOA M 3aKOHHbBIX MHTEPECOB rpaxaaH;

HanpaBneHue rpaxgaHam NMCbMEHHbIX OTBETOB MO CYLLECTBY NOCTABIIEHHbIX
BOMPOCOB, 3a UCKITHOYEHNEM Cry4aeB, YKa3aHHbIX B HACTOSALWEM perfiaMeHTe;

yBe4OMSIEHNE rpaXKgaHNUHa O HanpaBneHun ero obpalleHnsa Ha pacCMOTpPEHNE B
rocyapCTBEHHbIN OpraH, Apyron opraH MECTHOro caMmoynpasneHusi UM MHOMY
AOMKHOCTHOMY NULY B COOTBETCTBUMN C UX KOMMETEHLUMEN, B TOM YUCNE B ANEKTPOHHOM
dopwme.

6.3. OCHOBHbIMM TPEOOBAHNSIMI K KAYECTBY PacCMOTPEHNS 0BpaLleHnn rpaxaaH
B OpraHax MeCTHOro caMmoynpaBrieHus ABNATCA:

AOCTOBEPHOCTb NpefoCcTaBnseMon rpaxagaHam nHpopmauuu;

NofIHoOTa NHPOPMUPOBAHUSA rpaXaaH;

yao6CTBO 1 AOCTYMHOCTb NOSTyYeHUsa MHoOpMaLUnn rpaxgaHamu;

onepaTMBHOCTb BbIHECEHWS PELUEHNS B OTHOLLEHMM paccMaTpUBaeMOoro
obpalleHus:;

CBOEBPEMEHHOCTb HanpaBieHUs OTBETA rpaXKaaHWHY Ha ero obpatlleHue.

6.4. paxkgaHWUH MOXET y3HaTb O Xo4e pacCMOTPeHUs ero obpalleHus:

06paTUBLLMCE NTMYHO B OpraHbl MECTHOro camoynpasneHns AmMOyXTUHCKOro
cenbckoro nocenexHma Cnacckoro MyHMUMNanbHOro pamoHa;

No3BOHMB MO TenegoHy (884347) 34-2-40 opraHbl MECTHOIO CaMOyrnpaBneHus;

3anosIHMB ANEKTPOHHYI hopMy Ha nopTane Cnacckoro MyHULMNanbHOro
panoHa B UHHPOPMaLNOHHO-TENTEKOMMYHUKAUNOHHON ceTn «IHTEpHET».

B cnyyae Heo6xoanmMocTu rpaxkaaHyH nonyyvyaeT MHOpMaLUUIo O
perncTpaunmoHHOM HOMepe 1 JaTe pernctpaumm ceoero obpalleHns no tenegoHam
COOTBETCTBYHOLLNX OPraHOB MECTHOIO CaMoyrnpaBfeHus.

VII. NMpoueaypa paccMOTPEeHUA NUCbMEHHOro obpalieHus

7.1. NocnepoBaTtenbHOCTb A4ENUCTBUI (NpoLeayp)

7.1.1. cnonHeHne yHKUUKM N0 pacCMOTPEHUIO 0bpalLieHNs BKOYaeT B cebs
cnegyowme npoueaypbl:

1) npuem n nepeuyHasa obpaboTka obpalleHus;

2) peructpauunsa obpaleHus;

3) nocTtaHoBKa 0bpalleHNsa Ha KOHTPOIb;

4) HanpaBneHne obpaLlleHnsa Ha pacCMOTPEHME;

5) paccmoTpeHne obpalleHunii B noapasaeneHusix;

6) paccMoTpeHne obpalleHuit B Xoge NNYHOro npuema rpaxgax

7) npoaneHne cpoka paccMoTpeHus obpalleHms (Npyu HeobxoaMMocCTH);

8) ohopmneHue 1 HanpaereHne oTBeTa Ha obpaLleHume.

9) npepocTaBneHne cnpaBoYHON MHPOPMaLMK O X04e PacCMOTPEHNS
obpauieHus;

10) maya oTBeTa Ha obpalleHue.

7.2. MNpuem n nepsuyHasa obpaboTka obpalleHnin

7.2.1. OCHOBaHWEM MCNOMHEHNST PYHKLUN NO pacCMOTPeHM0 obpalLeHni
rpaxgaH siBnsieTcsa obpalleHune rpaxgaHmHa k naese, B CoBeT 1 MicnonHuTenbHbIn
koMuteT AMBYXTUHCKOro cenbckoro noceneHnst Cnacckoro MyHULMNaneHOro panoxa,
nnbo nocTynneHne obpalleHns ¢ conpoBOANTENbHLIM AOKYMEHTOM U3 OPYrMX
rocy4apCTBEHHbIX OPraHoOB, OPraHOB MECTHOIO CaMoynpaBneHns Unn oT AOSHKHOCTHbIX
nnL, 4ns paccMOTPEHUss B COOTBETCTBUMN C KOMMNETEHLMEN.

7.2.2. Cneumanuct, OTBETCTBEHHbIN 3a NpUeM JOKYMEHTOB:

npoBepsieT NpaBUibHOCTb agpecaumm KoppecnoHOeHUUN U LEeNOCTHOCTb
YMNaKoBKMU;

BCKpbIBaeT KOHBEPTbI, MPOBepseT Hannyme B HUX JOKYMEHTOB (pa3opBaHHble
AOKYMEHTbI MOAKNENBAKOTCA), K TEKCTY NMCbMa NOAKamNbIBAeT KOHBEPT;



CHUMAaET KOMuu C NOCTYNMUBLLUX OPUTMHANOB AOKYMEHTOB (MNacnopToB, BOEHHbIX
BuneToBs, TPYAOBbLIX KHWXEK, MEHCUOHHbIX YAOCTOBEPEHUI U APYINX NOOOOHbIX
NPUITOXEHUIN K MNCbMY) U HanpaBnsaeT yKka3aHHble OpUrMHanbl JOKYMEHTOB 3aKa3HbIM
NMMCbMOM rpaXkgaHuHY;

B Crlydae OTCYTCTBUS TeKCTa NMMCbMa COCTaBIISeT CnpaBKy C TeKCToM: «[lucbma B
agpec (HaMMeHoBaHWe opraHa MECTHOIO camMoynpaBfeHns) HET», 4aTOM N NINYHOWN
NnoanNuUChbo, KOTOPYIO NpunaraeT K NOCTYNUBLUUM JOKYMEHTaM;

coctaBnseT akT (npunoxeHune Ne 1 k MNMopsiaky) B ABYX 3K3eMnngpax Ha nucbma,
NOCTYNUBLUNE C AEHEXHBIMW 3HaKaMu (KpOMe U3bATbIX M3 0O6paLleHnst), LEHHbIMK
Bymaramu (obnuraumsmu, akumssiMmn u T.4.), Nogapkamu, Ha 3akasHble NMcbMa c
yBeOMSIEHNEM, B KOTOPbIX MPU BCKPbITUM HE OOHAPYXXNNOCh NMMCbMEHHOTO BIIOXEHWUS,
a Takxke B crnyyasx, Koraa B KOHBepTax obHapyxmBaeTcs HeocTaya JOKYMEHTOB,
YNOMSIHYTbIX aBTOpaMu B OMUCAX Ha LIeHHble NCbMa. YKa3aHHble aKTbl XpPaHATCA B
opraHe MeCTHOro camoynpasfeHWs: OAMH 3K3eMNNAp B COOTBETCTBYOLEM Aene,
BTOpPOW NpuobLiaeTca K NocTynmeLleMy obpalleHuto.

7.2.3. Cneumanuct, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB, NOSy4MB
obpalleHne, HecTaHgapTHOE Mo Becy, pa3Mmepy, opme, MMetoLLee HEPOBHOCTU MO
BGokaMm, 3aKneeHHoe NNMNKOW NEHTON, MMetoLLee CTPpaHHbIM 3anax, LBET, B KOHBEPTE
KOTOPOro NpoLLymnbIBalOTCA BIOXKEHUS, HE XapaKTepHble AN NOYTOBLIX OTMPaBieHni
(MOpPOLLOK 1 T.A.), AOIMKEH, HE BCKPbIBAs KOHBEPT, COOOLWMTL 06 3TOM CBOEMY
HenocpeaCcTBEHHOMY PYKOBOAUTESO U MPUHATE Heobxoanmble Mepbl 6e3o0nacHOCTH.

7.2.4. O6paleHnsi C NOMETKON «IMYHO» NepenaroTcs B AeHb NOCTYNNEHUS
obpalleHnsa agpecaTty 6e3 BCKpbITUA NMCbMa (NakeTa).

B cnyyae ecnu obpalueHue, nocTynmBLLIee C MOMETKON «IMYHO», HE ABNSAEeTCA
NMMCbMOM JIMYHOIO Xapaktepa, nosiydatenb A0SDKEH He no3gHee paboyero aHs,
crneayoLlero 3a AHeM nonyyeHnsa obpalleHus, nepegaTb ero Ans permcrtpaumm B
YyCTaHOBJIEHHOM MOPSAKE.

7.2.5. lMpnem NUCbMeHHbIX 0B6paLLeHnin HENOCPEACTBEHHO OT rpaxkaaH
Npon3BOaUTCA CneumanmncTom, OTBETCTBEHHbLIM 3a NpuemM obpalleHUn rpaxaaH.

7.2.6. B cny4ae ecnu B obpalleHmm He ykasaHbl hamunns rpaxkgaHnHa un
NOYTOBLIN aapec AN oTBeTa, CneunanucT, OTBETCTBEHHbIN 3a npuemM obpalleHui
rpaxkgaH, OOIMKEH NONPOCUTb rpaxaaHnHa ykasaTb Heob6Xo4MMYy0 NHpOpMaLUIo.

7.2.7. lMpnem n paccMoTpeHne obpalleHnin, NOCTYNMBLLMX MO KaHanam
akCUMUIBHON CBSA3W, OCYLLECTBIISAETCA aHanormyHo paboTte ¢ NMCbMEHHbIMU
obpauieHnamn.

7.2.8. O6pauleHuns, NoCcTynuBLINE NO MHAOPMALMOHHO-TENEKOMMYHUKALMOHHBLIM
ceTsiM o0LLero nonb3oBaHus, B TOM Yncre No cetn « MHTepHeT», NpUHUMaloTCs
crneumanmcTom, OTBETCTBEHHbIM 3a Npuem obpaLleHnin rpaxagaH, NoCTyNUBLLMX MO
NHPOPMALNOHHO-TENEKOMMYHUKALMOHHBLIM CETAM OBLLIErO NOMb30BaHNA, B TOM YUCHe
no cetn «MHTepHeT», pacnevaTtbiBaloTCA Ha ByMaxHOM HOCUTENE U NepeaatoTcs Ha
pernctpauuio.

O6palLeHuns, HanpaBneHHble rpaXxgaHaMu ¢ UCNOSIb30BaHMEM TEXHOMOMN
«UHTepHeT-NpnemMHasi» Ha noptane Cnacckoro MyHMUunanbHOro panoHa B
MHPOPMALNOHHO-TENEKOMMYHUKALNOHHOW ceTn «IHTepHeT», NpUHMMaloTCs
coTpyaHuKamu cooTBeTcTBytowero OpraHa MeCTHOro caMmoyrnpaBeHust.

HanbHenwasn pabota ¢ obpalleHnaMmmn, NOCTyNUBLLUMMMK MO MHAPOPMALMOHHO-
TeNeKOMMYHUKALMOHHbBIM CETSIM 00LLEero nosb30BaHus, B TOM YMCIie Mo CeTH
«MHTepHeT», ocylecTBNseTCs aHanormyHo paboTte ¢ NMCbMEHHbIMN ObpaLLEHNSIMN.

7.2.9. lNMpnem obpalueHnin No TenedoHy, a Takke Bblgadya cCrnpaBOYHON
MHOpPMaLUKN OCYLLECTBASAIOTCA cOTpyaHMKaMn OpraHoB MEeCTHOro caMoynpaBIieHus.

CneunanucTt, npyuHumaroLwmin obpatleHme no TenedoHy, BbISCHSET:

damunnuio, NMs, 0T4ECTBO (NocrnegHee — NPy HanNUYUKn) rpaXxgaHHa;



NnoYTOBLIN agpec;

TenedoH (Npu HanuMuun);

counarnbHoe MoroXeHue;

NbrOTHbIN CTaTyC (MPY HaANUYKUK);

CYTb NpeanoXeHWsl, 3asBNeHNs Unn xanoobbl.

7.2.10. B cny4yae ecnu na3noxeHHble B obpalleHnmn no tenedoHy gakTbl 1
obcTosATENbCTBA ABNATCHA O4EBUOHBIMU U HE TPeByOT JONONHUTENBHOW NPOBEPKMY,
OTBeT Ha obpalleHune ¢ cornacus rpaxxgaHuHa MOXeT OblTb AaH YCTHO MO CyLLEeCTBY
NoCTaBIIeHHbIX BOMPOCOB.

7.3. Pernctpaums noctynmeLinx obpatleHnn

7.3.1. OcHoBaHVeM AN Havana UCMNoNHEeHUs PyHKLMM pacCMOTPEHMS
obpalyeHun rpaxgaH aBnaeTcda NocTynneHne obpalleHns Ha permcTpawmio
crneumanucTy, OTBETCTBEHHOMY 3a perncTpaunto obpalleHui.

7.3.2. MoctynuBlne obpalleHns pernctpmpytoTcs B EanHon
MeXBeJOMCTBEHHON cucTteMe JoKyMeHToobopoTa (aanee-EMCL)

7.3.2. Cneumanuct, OTBETCTBEHHbIN 3a permcrpauunto obpalleHni:

Ha NMLEeBOW CTOPOHE NepBOro nnucTa NMcbma B NpaBoM BeEpXHEM CBOBOLHOM
yrny npocTaBnsaeT perMcTpaumoHHbIn WTamn C ykadaHneM AaTtbl NOCTYNIEHNS U
perncTpaunoHHoro Homepa. B cnyyae ecnv mecTto, NnpegHasHayYeHHoe Ang wramna,
3aHATO TEKCTOM MUCbMa, WTaMn MOXeT 6bITb NPOCTaBMEH B MIHOM MeCTe,
obecneuynBatoLlemM ero NnpoYTeHME, KpOMe FIEBOro BEPXHEro yrina nnucbma;

nposepsieT obpalleHne Ha NOBTOPHOCTb. B cnyyae, ecnu obpalleHune
NOBTOPHOE, fenaeT cooTBeTCTBYLWY cBA3Ky B EMC/, ¢ nepBuYHbIM obpalleHnem;

B pernctpaunoHHon kapte EMC/L ykasbiBaeT hamumnnio, uMs, 0T4ECTBO (B
cny4yae, ecnu UMsa n 0TYECTBO HEM3BECTHbI, YKa3blBaeT NHULUWanbI) rpaxgaHuHa B
UMEHUTENBHOM NMaAeXe 1 ero NoYTOBbIN N (MNKN) ANEKTPOHHBIV (B Criydae Hanmyus)
ajpec;

ecnv NMCbMO NoanMcaHo AByMS 1 bornee aBTopamun, permcTpupyeT Toro n3 Hux,
B agpec KOTOpPOro AomkeH ObiTb HanpasneH oTeeT. [1pu 3ToM B perncTpaymoHHOM
kapTe EMC[] B COOTBETCTBYIOLLEM NONE OTMEYAETCH NPU3HAK KOMNEKTUBHOIO
obpauieHus;

yKa3sblBaeT coumnanbHOe NonoXeHWe 1 NbroTHYI0 KaTeroputo (Npyu Hannymm)
rpakgaHuHa;

oTMe4aeT cnocob gocrtaBky obpalleHus (noyvta, HapO4YHO, NINYHO U T.M.);

B Crydae HeobXxoaUMOCTU yKasblBaeT, OTKyAa NOCTYMNUIT CONPOBOAUTENBHbIN
AOKYMEHT C obpalleHnemM, NpocTaBnseT aaTy U UCXoasaLmin HOMep CONpoOBOANTENBHOMO
AOKYMEHTA;

KpaTko hopMynmnpyeT CyTb NPeaSIOKEHNS, 3adBNEHNS Unn xanobbl;

npocTaBngaeT Wnp TeMbl 0OpaLLEeHNs COrnacHo ENCTBYOLLEMY
TemaTnyeckoMy knaccudgukaTopy obpalleHui;

rOTOBUT NPOEKT Pe30sIoLnn (CONPOBOAUTENBHOIO OKYMEHTA) OOMMKHOCTHOrO
nuua Ha obpatlleHue.

7.3.3. AybnukaTtbl obpalleHunit, NOBTOpHbIE ObpalleHns, a Takke obpalleHns,
cogepXalume AononHUTENbHbIE CBEAEHNA K NEPBUYHO NOAAHHBIM 06palleHnsiM, CPOK
paspeLleHnst KOTOPbIX HE UCTEK, PEMMCTPUPYIOTCA CO CneayowmnmM NopsaKoBbiM
HOMEpPOM C UCMOSIb30BaHWEM COOTBETCTBYIOLLNX CBA30K JOKYMEHTOB B
permcTpaunoHHon kapte EMCL.

7.3.4. AHoHUMHOEe obpalleHne, NocTynMBLLEE NO TenedoHy, He perncTpupyeTca
N He paccmaTtpuBaeTcs.

B cnyyae ecnu B ykazaHHOM aHOHMMHOM obpalleHnn cogepxaTca cBegeHus o
noaroTaBnMBaeMoM, COBEPLLUAEMOM NN COBEPLLUEHHOM MPOTUBOMNPaBHOM AesiHUK, a
Takxe O nuue, ero nogroTasnMeatloLLEM, COBEPLUAIOLLEM UM COBEPLUMNBLLEM,



obpallyeHne NnoanexuT pernctTpaumm 1 HanpasneHUo B roCy4apCTBEHHbIE OpraHbl B
COOTBETCTBUMN C UX KOMMNETEHUMNEN.

7.3.5. PesynbTaToM BbINOMHEHMSA Npouenypbl ABNSETCA perucrpaums
obpaiuenna B EMC[ 1 nogrotoBka obpalleHus K nepegaye Ha pacCMOTPEHME.

7.4. MNocTaHoBKa obpalLeHNn Ha KOHTPOSb.

7.4.1. Ha kOHTpOnb CTaBATCSA oOpalleHns, B KOTOPbIX COOOLLAeTCs O KOHKPETHbIX
HapyLLIEHMSX 3aKOHHbIX NMpaB U MHTEPECOB rpaxaaH, a Takke obpalleHmsa no Bonpocam,
nmetowmm Gonbluoe obLiecTBeHHoe 3HayYeHne. locTtaHoBKa obpalleHnn Ha KOHTPOIb
Takke NPON3BOANTCA C LieNbio YCTPaHEeHU HE4OCTATKOB B paboTe rocyaapCTBEHHbIX
OpraHoB 1 OpraHOB MECTHOro camoynpaesfeHus, Nory4YeHns maTtepuanos 415 0630poB
MOYTbI, aHANMUTUYECKMX 3aNnUCOK N MHAPOPMAaLUK, BbISIBIIEHUSA NPUHMMABLUUXCS paHee
Mep B Clly4yae NoBTOPHbIX (HEOAHOKPATHbLIX) ObpaLleHni 3asiBUTENEN.

7.4.2. Ha 0cobbln KOHTPOSb CTAaBUTCHA UCNOSTHEHNE NOPYYEHUI NO
paccmMoTpeHuto obpawieHmi Mnaebl (Panca) Poccuiickon ®epepauun, Masbi(Paunca)
Pecnybnukn TaTtapcTaH 0 pacCMOTPEHUN oBpaLLeHni rpaxgaH co CPOKOM
paccMmoTpeHunsa 0o 15 gHen.

7.4.3. Ha obpalleHusix, B3aTbIX HA KOHTPOSb, Nepes HanpasfieHUeM uUx Ha
paccMoTpeHne ctaBuTca oTMeTka "KoHTponb".

7.4.5. B cny4yae ecnu B oTBETE, NOSTYY4EHHOM OT OpraHa MecTHOro
camoynpasreHns U Apyron opraH13aLmm, paccmaTpusaBsLlen obpalleHue,
yKa3sblBaeTCH, YTO BOMPOC, NOCTaBMEHHbIN 3aaBuTeneM, byaeTt peleH B TeveHne
onpeneneHHoro nepuoaa BpeMeHu, Takoe obpalleHne MoxeT BbITb NOCTaBMEHO Ha
AONONHUTENBHbIN KOHTPOMb, O YEM HanpaBnseTcsl yBeAOMIIEHNE C YKadaHMeM
KOHTPOMBbHOMo cpoka Ans oTBeTa 06 OKOHYaTEeNbHOM peLleHnn BOnpoca.

7.4.6. OBpalieHre BO3BpaLLaeTCa B OpraH MECTHOIO camoyrnpaBreHns n gpyryro
opraHu3aumio Ansi NOBTOPHOro pacCMOTPEHUS, eCrin U3 NOSTYYEHHOro OTBeTa crneayeT,
YTO PAaCCMOTPEHBbI HE BCE BOMNPOCHI, MOCTaBNEHHbIE B 0bOpaLleHnn, Nnn oTeBeT He
COOTBETCTBYET NpeabsBisieMbiM K HeMy TpeboBaHUAM.

7.4.7. KoopamMHaumio 1 KOHTPOSb UCMNOSTHEHUS NOPYYEHUIA NO obpaLeHnsIm
rpaxkgaH, KOHTPOrb 3a cobnaeHNneM CPOKOB pacCMOTPEHUS obpaLleHnin rpaxaaH
ocywectBndeT aBa AMOYXTUHCKOro cenbckoro nocesieHmst Cnacckoro
MYHULMNANbHOro panoHa.

7.4.8. PesynbTaToM OCYLLECTBNEHNS NPOLIeAYpbl SABNSETCA NOCTAaHOBKA Ha
KOHTPOMb 0COB0 3HaYMMBbIX OBpaLLeHnin rpaxaaH 1 NOPYYEHUIN BbILLECTOSALLNX OPraHoB
NoO pacCMOTPEHMIO OBpaLLeHn rpaXKaaH.

7.5. HanpaBneHue obpalleHns Ha paccMoTpeHne

7.5.1. B Te4yeHne cemun gHen ¢ gatbl perucrpaumm obpalwieHne nepecbiniaetcs no
NPUHaANEeXXHOCTU B OpraH, KOMNETEHTHbIN pellaTb NOCTaBfeHHbIE B ObpaLLeHnm
BOMPOChLI, C YBEAOMIEHMEM rPaXKaaHWHa, HanpasuBLLEro obpalleHue, o
nepeagpecaunn odbpaileHms. ObpaweHns, NpucnaHHble He NO NPUHAANIEXHOCTUN U3
rocy4apCTBEHHbIX OpraHoB U OpYrnX opraHu3aLmin, BO3BpaLLaloTCa B HanpaBmBLLYHO
opraHu3auumio.

7.5.2. B cny4ae ecnu pelleHne noctaBreHHbIX B MMCbMEHHOM obpalleHnn
BOMPOCOB OTHOCUTCS K KOMMETEHLMN HECKOSNBbKUX FOCYAAaPCTBEHHbLIX OPraHOB, OPraHoB
MECTHOro CamoyrnpaBrieHNsa UM AOJMKHOCTHbBIX L, KONUK 0OpalLleHnin B TEYEHNE CEMMU
AHEN CO OHSA perncTpauumn HanpaensTCA B COOTBETCTBYIOLLNE rOCY4apCTBEHHbIE
opraHbl, OpraHbl MECTHOrO cCaMoynpaBIieHUs UMM COOTBETCTBYHOLUM JOIMKHOCTHBIM
nuuam.

7.5.3. ConpoBoanTenbHble NMCbMa K 0OpalleHnsaM, Hanpaensiemble B
rocygapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CamMoynpaBfeHns u gpyrme opraHmsaumm
C KOHTPONEM, a Takke CONpOBOANUTESNbHbIE MMCbMa O BO3BpaTe OLWMOOYHO NpUCHaHHbIX
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obpalyeHnn nognncbLIBaloTCA pyKOBOAMTENEM OPraHOB MECTHOIO CaMOynpaBrieHus!.

7.5.4. Ecnn B ykazaHHOM obpalleHumn cogepxatcs CBeAEHNS O
nogrotaBnvMBaemMomM, CoBepLiaeMOM UM CoOBepPLUEHHOM NPOTUBOMPABHOM AesiHUU, a
TakKxke o nvue, ero nogrotTasnmealoLLeM, CoBepLlaloLLLEM UM COBEPLUMBLLEM,
PyKOBOAUTENb OpraHa MeCTHOro camoynpasfeHnsa HanpaenseT obpalleHve B
NpaBOOXpPaHUTENbHbIE OpraHbl.

7.5.5. B cnyyae noctynneHuns obpalleHus ¢ xanobon Ha HapyLleHne nopsaka
npegocTaBneHnsa rocygapCTBEHHON UM MyHUUMNANsHOM yCnyru Takoe obpatlleHune
paccmaTpuBaeTcs B nopsiake, onpegeneHHoMm ®enepanbHbiM 3akoHoM oT 27.07.2010r.
Ne 210-93 "O6 opraHusaumm NpegocTaBneHns rocyaapCTBEHHbIX U MyHULMNAMNbHbIX
yenyr".

7.6. PaccmoTpeHune obpalleHuni B xo4e NIMYHOro npMema rpaxgax

7.6.1. JInyHbIM nprem rpaxgaH ocyLlecTBnAseTcsa B Nnopsagke odepegHOCTH
(kvBas ovepeab) NO NpeabABNEHNN JOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTL. MpaBom
Ha BHeOYepeaHOM NpMeM B JHU M Yacbl, yCTAaHOBIEHHbIE A5 NpMema rpaxgaH, UMetoT
BeTepaHbl U MHBanuabl Benvkon OTe4eCTBEHHON BONHbLI, BETEPaHbI U MHBaANMAbI
boeBbIx gencteun, nHanuapl | n Il rpynn u (Mnun) nx 3akoHHbLIE NpeacTaBuTenu, nuua
N3 Yncna geTen-cmpoT 1 geTen, octaslumxcs 6e3 nonevyeHnsa poguTtenen.

[Mprem rpaxgaH ocyLecTBNAeTCA PYKOBOAUTENEM COOTBETCTBYIOLLEro opraHa
MECTHOro camoynpasfeHns, a BO BpeMS ero OTCYTCTBUSA — NIULIOM, 3aMEHSIOLLMM €ro, B
TOM Xe nopsigke.

Ha rpaxgaH, npyweawmnx Ha SIMYHbIA Nnpuem oopMNseTcsa KapToyka fIMYHOro
npuemMa rpaxgaHvHa Ha 6ymaxkHoMm HocuTene. o 3aBepLleHno npuema CoTpyaHUK
opraHa permcTpupyeT KapTouKy NMYHOro npuema rpaxagad 8 EMCJ], BHocuT B 6a3y
AaHHbIX cBeAeHns 06 obpaTusLuemcs - amMununio, UMsi, 0TYECTBO, MECTO perncTpaumm,
coumarnbHoe NosioXeHue, NbroTHbIM COCTaB, BUA 0bpalleHus, KpaTtkoe coaepxaHve
obpalleHuns, pesynbTat pacCMOTPEHMS.

7.7.2. BO BpemMs NMYHOro npuema pykoBoauTerb Brpase npurnacutb Ans
NPUCYTCTBUS HA NpUeMe JOSMKHOCTHOE NULL0 OpraHa MeCTHOro caMoyrnpasnieHns n
rocy4apCTBEHHOro opraHa

7.7.3. Bo Bpems INYHOro npuema rpaxgaHuH MMeeT BO3MOXHOCTb U3SOXNUTb
cBoe obpalleHne ycTHo nmbo B NMCbMEHHOW hopme.

7.7.4. 10 OKOHYaHUM NNYHOIO NpMemMa A0 CBeAeHUs 3aaBUTeNa JOBOAUTCS
peLueHne unm nHgopmMaums o ToM, kKomy ByaeTt nopyYyeHO pacCMOTPEHME U NPUHATHE
Mep Mo ero obpalleHunto, a Takke, 0TKyga OH NONy4YnT oTBeT, NMMBO pasbsacHaeTCA: rae,
KEM 1 B KaKOM nopsake MoxeT BbITb pacCMOTPEHO ero obpalleHune no cyLecTsy.

7.7.5. PykoBoguTenb, OCYyLLECTBNAKOLWUIA NNYHBIA NPpUEM, Mo pesynbTatamM
paccMOTpeHnst obpalleHnin rpaxagaH MOXeT NPUHATb peLleHne O NOCTaHOBKe Ha
KOHTPOSIb UCMOSNTHEHUS NOPYYEHUM.

7.7.6. KOHTpOsnb 3a CpokamMun UCNONHEHNSA NOPYYEeHUn No obpalleHunto rpaxaaH
OCYyLLEeCTBNAET OTBETCTBEHHOE 3a 3TO AOSMKHOCTHOE L0, KOTOPOE HanpasnseT
NCNOSNTHUTESIO HAaNnoOMUHaHUA 06 obpalLeHnsIX, CPOK paCCMOTPEHUN KOTOPbIX UCTEKaET
UIN yXKe UCTEK.

7.7.7. Matepuarnbl ¢ NMIMYHOTO NpuemMa XpaHaTcs B TeyeHue 5 neT, a 3aTtem
YHUYTOXaKTCS B YCTAHOBIIEHHOM NOPSIAKE.

7.7.8. Pe3ynbTaToOM JIMYHOIO Npuema rpaxaaH ABnaeTcs pa3bsacHeHue no
CYLLIeCTBY BOMpPOCa, C KOTOPbIM 00paTuncs rpaxgaHuH, nnbo NpuHATUE peLueHus no
paspeLLeHnto NOCTaBNEHHOro BonNpoca, NMbo HanpasneHne nopyvyeHns ons
pacCMOTPEHUS 3a8BNEHNS rpaxaaHnHa B YNOITHOMOYEHHbIN OpraH.

7.8. OchopmneHune oTBeTa Ha obpalleHune rpaxaaH

7.8.1. OTBeTbI Ha 0bpaLleHns rpaxaaH NoANUCLIBAET PYKOBOAMTENb OpraHa
MEeCTHOro camoynpasneHus AmMBYXTUHCKOro cenbckoro noceneHns Cnacckoro
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MYHULUMMAanNbHOro panoxa.

7.8.2. TekcT oTBeTa AOSMKEH U3naraTtbCAa YeTKO, nocrenoBaTtenbHo, KpaTko,
ncyepnbiBaoLle faBaTb NOACHEHMS HA BCe NOCTaBeHHble B NMCbMe Bonpochl. [pu
noaTBepXaeHnn pakToB, N3MNOXEHHbIX B xanobe, B OTBeTe crieyeT ykasblBaTb, Kakune
Mepbl MPUHATBI N0 06paLLeHNIo rpaXKaaHuHa.

7.8.3. B oTBeTe B (heaepanbHble U pecnybnmnkaHckue opraHbl BacTu SOSMKHO
ObITb YKa3aHo, YTO 3asBUTENb NPOMHAOPMUPOBAH O pe3ynbTaTax PacCMOTPEHUS €ro
obpaleHus. B otBeTax no KonNnekTuBHbIM 0bpaLLeHnsaM yKkasblBaeTCa, KOMYy UMEHHO U3
3asiBUTENEn JaH oTBeT.

7.8.4. MoaroToBKM cneumanbHOro oTBeTa He TpebyeTcs, ecnu no pesynbtatam
paccMoTpeHnst obpalleHnsa NPUHAT NPaBOBON akT (Hanpumep, O BblgeneHnn
3eMesIbHOro y4yactka, 06 okasaHuMM MaTepuanbHOM MOMOLLK). DK3EMMNAP KONUK
AAHHOro NPaBOBOro akTa UCMONHUTENEM HanpaBnseTcs 3agaBUTENIO.

7.8.5. K otBeTy npunaratotca NOANMHHUKN LOKYMEHTOB, MPUSOXEHHbIE
3asiBUTENEM K NUCbMy. ECnv B NnUCbMe He coaepXmTcsa NpPocbObl 0 BO3BpaTe MHbIX
AOKYMEHTOB (MX KOMWI), OHM OCTalOTCA B Aene.

7.8.6. OTBeTbI NeyaTaTCcsa Ha bnaHkax yctaHoBsieHHoro obpasua. B nesom
HWXHEM yrny oTBeTa 0b6s3aTeNibHO yKa3blBalOTCA (hamMuUnmsa UCMNOSTHUTENS U HOMEpP ero
cnyxebHoro TenedoHa.

7.8.7. MNMoanuHHMKM obpalleHnin rpaxkaaH B doegepanbHbie U pecnybnukaHckme
opraHbl BfliacTu BO3BpAaLLLAOTCA TOMBbKO MPU Hanuymm Ha HUX wramna "lMognexut
BO3BpaTy" unn cneynanbHON OTMETKM B COMPOBOAUTENIbHOM NUCbHME.

7.8.8. Ecnn Ha obpalyeHre gaeTcs NpOMEXYTOYHbIA OTBET, TO B TEKCTE
yKa3blBaeTCHA CPOK OKOHYaATENbHOro paspeLleHns Bonpoca.

7.8.9. lNocne 3aBepLleHns pacCMOTPEHUS MMCbMEHHOro obpalleHus 1
ooopMIeHnst OTBETA, €ro nepefarT OTBETCTBEHHOMY NULY, KOTOPbIA NpoBepseT
NpaBUbHOCTbL OGPOPMIIEHUS OTBETA, M ero KpaTkoe cogepxaHune 3aHocutca B EMCL.
OTBeTbl, HE COOTBETCTBYHOLMNE TpeboBaHNSAM, NPeayCMOTPEHHbIM HAaCTOALLUM
PernameHToM, BO3BpaLLalOTCA UCNONHUTENO ANs A0paboTKM.

7.8.10. B npaBOM HWXHEM yriy Ha KOnNuu OTBeTa UCNOSTHUTENb AenaeT Haanuch
"B meno", ykasblBaeT pesynbtaTt paccMoTpeHus ("YoosneTBopeHo", "PasbsacHeHo",
"OTkasaH0"), npocTaBnsaeT aaTy, ykasbiBaeT CBOK paMuUnuio, MHMumnanbl 1 TenedoH,
3aBepsieT UX NIMYHOW noanucbo. KOHTPOMb 3a NpaBUibHOCTLIO CMCAHUSA NMCbMa B
Aeno OCyLeCTBSeT HavanbHUK oTaena no paboTe co cpeacTBamMm MacCoBOM
MHopMaUnK, 00LLLECTBEHHOCTbLIO, MMCbMaMU U KOHTPOSIO UCNOSNTHEHUST AMBYXTUHCKOro
CenbCKOro noceneHus.

7.8.11. lNocne pernctpaumm oteeta B EMC/[] oTBeTCTBEHHOE NULO
ocyulecTBngaeT ero otnpasky. OTnpasneHve oTBeToB 6e3 perncrtpaumm He
AonyckaeTcs.

7.8.12. B cny4ae ecnu npu pacCMOTPEHUN 0OpaLLeHNs BO3HUKN
obcToATENBCTBA, CYLLECTBEHHbIE A5 PACCMOTPEHMUS AeNna, UCNOSTHUTENb COCTaBnseT
CnpaBKy O pe3yfnbTaTtax paccMoOTpeHust obpalleHus.

7.8.13. toroBoe othopmneHne gen ans apXmBHOro XpaHeHNsa OCyLLeCTBISIETCA
OpraHoM MeCTHOro camoynpaBfneHns AMOYXTUHCKOrO CENbCKOro NOCEeNeHns, CornacHo
NpUHaLNEXHOCTN Aena, B yCTaHOBIIEHHOM MOpPSiAKe.

7.9. NpepocTaBreHne cnpaBoYHON MHAOPMaLMKN O XO4e PacCMOTPEHUSA
obpauieHns

7.9.1. CnpaBo4Hyto paboTy No paccMoTpeHuto obpalleHni rpaxkaaH BegeT
OTBETCTBEHHbIN COTPYAHUK OpraHa MECTHOro camoynpaBfeHus.

7.9.2. Cnpasku No Bonpocam UCMNONHEHUS PYHKLNN NO PAaCCMOTPEHNIO
obpalleHun rpaxgaH NpeocTaBnsaTCa CnyXalnumMm opraHoB MeCTHOIO
camoynpasneHusi. CnpaBku NpegocTaBnsaioTca Npyu NMMYHOM obpalleHum nnm



nocpeacTBOM cnpaBoYHOro TenedoHa (ten. (884347)38-3-39).

7.9.3. CnpaBku NnpeaocTaBnsaoTCA No creayoLwmmM Bonpocam:

1) o nonyyeHnn obpallieHms n HanpasBreHUM ero Ha PacCMOTPEHNE;

2) 06 oTkase B pacCMOTPEHNN 0BpaLLeHNs;

3) 0 NpoAneHnn cpoka paccMoTpeHMs obpaLleHus;

4) o pesynbTaTax paccMoTpeHusi obpalleHums.

7.9.4. TeneoHHbIE 3BOHKKN OT 3asBUTENEN NO BOMPOCY NONy4YeHnsa cnpaskm 06
NCNOSTHEHUN PYHKLIMM MO pacCMOTPEHUIO OOpaLLeHnin rpaxaaH NpUHUMaoTCs ¢
noHefenbHWKa no natHuuy ¢ 8.00 go 16.00, Kpome BbIXOAHBIX U NPa3gHUYHbLIX AHEN, B
npeanpasgHnYHbIn geHb - ¢ 8.00 go 15.00.

7.9.5. lpu nonyyeHuun 3anpoca no TeniedoHy CryxallmMi opraHa MeCcTHOro
camoynpasfeHus:

1) Ha3blBaeT HaMMeHOBaHWE opraHa, B KOTOPbIN NO3BOHWUST rpaXKgaHWH;

2) npencraBnsieTcs, Ha3BaB CBOK hamMuUnnilo, UMs, OTYECTBO;

3) npegnaraet aboHeHTY NpeacTaBUTbLCS;

4) BbICNYLUMBAET M YTOYHAET NMPU HEOOXOANMOCTU PEKBU3UTBI U CYTb
obpauleHus:;

5) BEXNNBO, KOPPEKTHO M NTAKOHUYHO AaeT OTBET O X04e PacCMOTPEHUS
obpalleHus:;

6) NPy HEBO3MOXXHOCTM B MOMEHT 0bpalLLeHns OTBETUTb Ha NOCTaBEHHbIN
BOMpOC npeanaraeT obpaTnBLLUEMYCHA C BONPOCOM rpaXkaaHUHY Nepe3BOHUTb B
KOHKPETHbI AeHb 1 B onpedeneHHoe BpeMs;

7) K HaA3HA4YEeHHOMY CPOKY Cry>Kaliui noaroTaBnmeaeT OTBeET.

7.9.6. Pe3ynbTatomM npegoctaBneHns cnpaBo4HOM MHGOpMaLnm npu JIM4HOM
obpalleHnn rpaxxgaHnHa unm no cnpaBoYHOMY TenedoHy sIBASeTCS UHPOPMUPOBaHNE
B YCTHOWM (hopme rpaxkgaHmMHa O Xo4e pacCMoTpeHusi obpalleHus.

VIIl. KoHTponb 3a ucnosniHeHnemM PyHKLMM NO paCCMOTPEHUIO OOpaLLeHnn
rpaxaaH

8.1. TekyLwmi KOHTPONb 3a UCMOMHEHNEM (DYHKLUKN NO PACCMOTPEHUIO
obpalyeHun rpaxaaH BKoYaeT B cebs npoBegeHne NPOBEPOK HA KakaoM aTane
(npouenype) dyHKUMN N0 PaCCMOTPEHNIO ODpaLLEeHNA rpaXKaaH 1 NPUHATUE Mep MO
BbISIBNIEHWNIO N YCTPaHEHNEe HapyLUEHU NpaB 3asBuUTENEN, pacCMOTPEHNE, NPUHATHE
peLleHnin 1 NOAroTOBKa M HarnpasfeHne OTBETOB Ha obpalleHus 3asBuTenen.

8.2. TekyLwmi KOHTPONb 3a cobntoaEHNEM UCMONHEHUSA PYHKLMM NO
paccMOTpeHuto obpalleHn rpaxaaH ocyuectensgetca nason AMOYXTUHCKOro
cenbcKkoro noceneHuns Cnacckoro MyHuuunanbHoro parvoHa PT.

8.3. Mepbl BO3A4ENCTBUSA B OTHOLUEHUN AOSMKHOCTHbIX JIML, HApyLUMBLUNX
HaCTOSALWLMI pernamMmeHT, npuHnmMatotcs [nason AMOYXTUHCKOrO CENbCKOro NOCeneHuns
Cnacckoro myHuyunansHoro panoHa PT, a B oTHoweHun [maebl — CoBETOM CEbCKOro
noceneHuns.

8.4. 'paxgaHuH BnpaBe obxanosaTb AencTeus (6e3nencTeuns) u peleHns
OpraHoB MeCTHOro caMoyrnpaBfieHUs!, MHbIX OPraHoOB W OpraHn3auum, n nx
AOSDKHOCTHbIX L, U paboTHUKOB NPU MCMNOMHEHNN (PYHKLMM MO PaCCMOTPEHUIO
obpaleHun rpaxaaH, B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM
Poccuinckon ®egepaunn.



MpunoxeHne Ne 1

K MNopsaaky paccMoTpeHus
obpalleHun rpaxaaH B
AMBYXTUHCKOM CENbCKOM
noceneHnn Cnacckoro
MYHULMNANbHOro panoHa
Pecnybnukn TaTtapcTaH

AKT Ne_
O HeaocTayvye AOKYMEHTOB MO onucu
KoppecnoHAeHTa B 3aKa3HbIX MUCbMax
Cc yBegomMmrneHmnem n B nuCbmax c o0bABNEeHHOMN LeHHOCTbH

oT « » 20

Komuccuga B coctaBse

(dbamunun, nHMumansl 1 JOMKHOCTM Nnu,
COCTaBMBLUNX aKT)

COCTaBWIa HaCTOSILLMIA aKT O HUXKeCNeayLLEM:

« » 20 r. B CoBeT AMBYXTUHCKOro CenbCKoro noceneHns
nocTynuna KoppecrnoHAeHUMs, B KOTOpoK (OBHapyXeHbl AeHEXHble 3HaKW, LieHHbIe

BGymarn, nogapku, obHapyxeHa HegocTava AOKYMEHTOB, NepevnCrieHHbIX aBTOPOM
nMcbMa B ONUCKU Ha LieHHbIE Bymarn):

YneHbl KOMUCCUM:
(noanuck, gata) olzle;
(nognuck, para) 0]710)
(mnoanwuce, pata) (ol7[0)]



