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06 yTBepXaeHUM NOJIOXKEHUs O Nopsigke paboTbl ¢ OOpaleHusAMU rpaxgaH no
dakraMm KOppPYNnUUOHHOW HaNPaBfIEHHOCTU, NOCTYNUBLUMMMU B UCNOSTHUTESNIbHbLIN
KOMUTET nocerika ropogckoro tuna Akcybaeso Akcy6aeBCKOro MyHULIMNAaNbLHOrro
panoHa Pecnybnuku TatapcrtaH

B cooTtBeTcTBUMM cO cTaTben 21 3akoHa Pecnybnukn Tatapctan ot 12 mas 2003
ropa N 16-3PT "O6 obpaiyeHusx rpaxaaH B Pecnybnuke TatapctaH" noctaHOBASIO:

1. YTBepauTb NonoxeHne o nopsigke obpalueHuin rpaxkgaH no gakram KoppynuMOHHON
HanpasneHHoCTM B nocenke ropoackoro Tuna AkcybaeBo AkcybaeBckoro

MyHULMNanbHoro paiioHa (npunaraeTcs).

2. OnybnukoBaTb HacTosiLee noctaHoBneHme Ha OduumnanbHom cavite AkcybaeBckoro
MyHuUmMnanbHoro pavioHa Pecnybnuku TaTtapctaH http://aksubayevo.tatarstan.ru.u Ha
OdumuymnansHom nopTane npaBoBon nHgpopmaumm Pecnybnukmn TatapcTaH
(http:pravo.tatarstan.ru) B tHcpopmaLMoHHO-TENEKOMMYHUKALMOHHON ceTn MHTEepHEeT.
3. KoHTponb 3a UcrnonHeHnemM HacTosiLLero NocTaHoOBNEHUsI OCTaBA 3a COBOWA.
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YTBEP>XOEH

nocTtaHoBMNEHnem

MCNONHWUTENBHOrO KoMuTETa NIt Akcy6aeBo
AkcybaeBCcKoro MyHuUMnanbHOro pavoHa
ot 08 noHs 2022 roga N7

MonoxeHue o nopsigke obpaleHni rpaxaaH no dakram KoppynuMOHHOW
HanpaBrieHHOCTH B nocersike ropoackoro Tuna Akcy6aeBo Akcy6aeBcKoro
MYHMLMNanNbLHOro panoHa

1. O6wue nonoxeHus

1.1.Hactosiwiee [lonoxeHne o nopsiake obpalleHnidi rpaxgaH no dgakram
KOpPPYNUWOHHOW HanpasneHHocTn (panee - [lonoxeHwe) ycTaHasnuBaeT MOPSAOOK
paboTbl B nocenke ropoackoro Ttuna AkcybaeBo AkcybaeBCKOro MyHULMMAnbHOro
paiioHa (ganee no Tekcty — [loceneHve) no obpawleHnsam rpaxgaH no dakram
KOPPYNUWOHHOW HanpaBfieHHOCTU KOTOPbIA BKMoYaloT B cebsi cBefeHuss o dakrax
KOppynuuyM 1 BbIMOraTenbCTBa, YLUEMSIEHUS NpaB W 3aKOHHbIX WHTEPECOB rpaxaaH,
HapyleHus TpeboBaHui K criykebHOMy noBeAeHUD, a Takke COBEPLUEHUS WHbIX
AesAHWA, copepXalumx Mpu3HaKkM 3noynoTpebneHus cryebHbIM MNOMoXeHnem ¢
KOTOpPbIMU rpakaaHe CTONKHYNUCb Ha TepPUTOPUN rOPOACKOro NOCENeHus.

1.2. [llpaBoByto oOcHOBYy paboTbl no obpalleHusm rpaxgaH no dakram
KOppYNUMOHHOM HanpaeneHHocTn" coctaensioT: degeparnbHblil 3akoH ot 01.01.2001 r.
"O npotusogencTeumn koppynuun"; degepaneHoii 3akoH ot 01.01.2001 r. "O nopsagke
paccmoTpeHus obpaileHuin rpaxpaH Poccuiickon ®epepauun”; 3akoH Pecnybnuku
TatapctaH ot 01.01.2001 N 16-3PT "O6 ob6paiwieHuax rpaxgaH B Pecnybnuku
TaTtapcrtaH".

1.3. YcTaHoBneHHbln Hactoswmm [lonoxeHnem nopsgok  paccMOTPEeHUst
obpalleHuii rpaXkgaH pacnpocTpaHseTca Ha obpalleHuss rpaxkaaH, 3a UCKIYeHUeM
obpalleHuii, KoTopble nogrexaTt pPacCMOTPEHUI0 B WMHOM Mopsgke, YCTaHOBIEHHOM
denepanbHbIMU KOHCTUTYLMOHHBIMI 3aKOHaMM U UHbIMKU beepanbHbIMU 3aKOHaMMU.

1.4. Tpn paccmoTpeHun obpalleHuss He [onyckaeTcs pasrnalleHne CBedEeHUN,
copgepxalwmxcs B obpalleHun, a TaKke CBEeOEHWUW, KacaloLMUXCA YacTHOM >KU3HW
rpaxgaHuHa, 6e3 ero cornacusa. He sABnseTcs pasrnaweHuem CcBeOeHWn,
copepalumxcs B obpalleHun, HarnpaBneHne NMCbMeHHOro obpatleHnsi JOrmkKHOCTHOMY
nuuy, B KOMMETEHUMIO KOTOPOro BXOAWUT peELUeHUe MOoCTaBrieHHbIX B obOpalueHun
BOMPOCOB 10 BbIAICHEHUSA BCEX 0OCTOATENBLCTB paccMaTpUBaeMoro Bornpoca.

1.5. 3amectutenb pykoBoguTens McnonHutenbHoro komuteTta nrt Akcybaeso
AkcybaeBCKOro MyHMUMNAnNbHOrO paioHa (Oanee — 3amMecTUTenb PyKOBOAUTENS)
cuctemaTuyecku aHanusmpyet n obobujaeT obpalleHuss rpaxaaH, copepxaluecs B
HUX KPUTMYECKME 3aMeyvaHusl, C LeNblo CBOEBPEMEHHOIO BbISIBIIEHUS W yCTpaHEeHUs
NPUYMH, NOPOXAAIOLLUMX (PaKTbl KOPPYNLIMOHHOW HanpaBneHHOCTH.

2. MNMpaBo rpaxpaH Ha obpaweHue
2.1. I'paxgaHe nmetoT npaBo obpawartbesa nuyHo. ObpalleHna moryT ObiTh, Kak C
NOANUCHIO N BCEMWU afipECHBbIMU AaHHBbIMW, TaK U1 aHOHUMHbIMW.
2.2. NpaxpaHe peanusyloT npaBo Ha obpalleHne cBob6oAHO U [O0OPOBOSLHO, He
HapyLuas npas u cBoboabl Apyrnx nuy.



2.3. [Npu obpaLueHun poguTtenei (3akoHHbIX NpeacTaBUTeNei) B UCMONMHUTENbHBIN
komuTeT loceneHus no cakram KOpPYNUMOHHOW HanpaBnEHHOCTU rpaXaaHuH UMmeeT
npaso:

- MNpepocTaBnaTb AONONHUTENbHBLIE LOKYMEHTbI U MaTepuansl, nubo obpaluaTtbcs
¢ npocbboin 06 nx nctpedoBaHuu.

- lMonyyaTb NUCbMEHHLI OTBET MO CYLUECTBY MOCTaBrEHHbIX B OBpaLleHuu
BOMPOCOB, yBeAOMSIEHME O Mepeagpecauun MUCbMEHHOro  obpalleHuss B
rocyfapCTBeHHble OpraHbl, OpraH MECTHOTO CaMOYNPaBNEHUst WU [OSHKHOCTHOMY
nnly, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELUEHWE MOCTaBfIEHHbIX B OBpaLleHum
BOMPOCOB.

3. TpeboBaHUA K NUCLMEHHOMY OOpaLLeHuIo

3.1. B nucbmeHHoOM obpalleHun rpaxxaaH B obsizaTenbHOM nopsaake ykasbiBaeTcs
hamunus, MMs, 0OTYECTBO COOTBETCTBYIOLLETO AOMKHOCTHOMO NULA UMK ero AoMKHOCTb.
[na Tex, KTo xenaeT nony4ynTb NUCbMEHHbIN OTBET Ha CBOE obpalleHne, Heobxoanmo
yKasaTb CBOKO hamMunuio, Ms, OTYECTBO, NOYTOBLIN aApec, N0 KOTOPOMY AOMKEH ObiTh
HanpaBneH OTBET, YyBeAOMIIEHVWe nepeagpecaumn obpalleHns, W3NOXWUTb CyTb
obpalleHus, 3aaBneHns unu xanobbl, NOCTaBUTL AaTy.

3.2. B cnyyae HeobxoanMMOCTM B NOATBEPXAEHME CBOMX AOBOAOB rpaaaHUH Mo
NMUCbMEHHOMY OOpaLLeHNo MOXET NPUNOXUTb LOKYMEHTbl M MaTepuansl, nnbo ux
KOMUWU, KHWKKA W OpUrMHanbl WHbIX AOKYMEHTOB. [lpunoxeHHble Kk obpalieHusam
AOKYMEHTbI, BO3BpaLLaloTCsa 3asiBUTENAM No UX npockbe.

3.3. OO6palueHusi, nocTynuBLUME B WCMNONHUTENbHbIA KOoMUTET B "AWMK Ans
obpalleHunii rpaxgaH no Bonpocam Koppynuuu' BbIHUMAKOTCA EXEMEeCAYHO B
nocneaHuin paboyein AeHb AaHHOrO MecsiLa 3aMecTUTeNnemM pyKoBOAUTENS.

3.4. Bce nucbMeHHble obpalyeHus noanexart obssaTtensHoOn perucTpaumn B AeHb
BCKpbITUA  "Awmka ans  obpalleHuii  rpaxgaH no  Bonpocam  Koppynuuu'.
PernctpaunoHHblii  Homep obpalleHusi rpaxaaH yKasblBaeTc B MUCbMEHHOM
obpalLeHnn, KOTopbI CTaBUTCS B BEPXHEM JIEBOM Yriy NEpPBOro nucTa.

3.5. lucbma rpaxpaH ¢ nomeTkoi "NMMYHO" nocrne npoYTeHWs agpecaToMm, B
crniyyae, ecnuM B HUX CTaBATCA BOMPOCbl, Tpebywwme oduumanbHbiX OTBETOB,
nepeaalwTcs Ha perucTpauuio B yCTaHOBNEHHOM MopsiaKe.

3.6. lNucbmeHHoe obpalleHve, copepxkallee BOMpOChl, PELLUEHUE KOTOPbIX He
BXOAUT B KOMMETEHLMIO OpraHoB MECTHOro CaMOynpaBfieHWUs nocefika ropofckoro
Tuna AkcybaeBo AkcybGaeBCKOro MyHMUMMNANbHOrO panoHa, MoANEXUT Nepechinike B
TeYyeHne cemMum [He’W CO [HA peructpauum B COOTBETCTBYIOLWMIA OpraH unu
COOTBETCTBYIOLLEMY [AOMKHOCTHOMY NULy, B KOMNETEHLMIO KOTOPOro BXOAUT peLueHne
noctaBneHHbIXx B obpalweHun BOMPOCOB, C YBEAOMJSIEHMEM TpaXgaHuHa o
nepeagpecaumm ero obpalleHus.

3.7. 3anpewaertca HanpaensATb >Xanobbl rpaxaaH Ha pacCMOTpPeHVEe Tem
AOMKHOCTHbIM nuuam [loceneHus, pelwenve wnu peincteue (6es3nencTBne) KOTOpbIX
obxanyeTcs.

4. Mopsaaok paccMOTpeHusi obpalleHui rpaXkaaH, NnoAroToBka OTBeTOB

4.1. Bce oOpalleHuss rpaxpaH no paktam KOppynuUMOHHOW HanpaBneHHOCTU
noanexat obs3arenbHOMy pacCMOTPEHMIO.

4.2. Mpun Hanuuumn B nocTynueLueEM OOpaLLeHUn CBeAeHUi O NoAroTaBnBaemMom,
COBEpLUaEMOM WUIIM COBEPLUEHHOM MPOTUBONPAaBHOM [EfAHWW, a TaKkke O nuue, ero
noAroTaBnuBalolLEM, coOBeplualolweM unuM CcoBeplumBlleM, Takoe obpalleHue
HanpaenaeTcsa B NpaBoOXpaHUTENbHbIE OpraHbl B COOTBETCTBUM C UX KOMMETEHLUMEN.



4.3. YyeT, peructpaums, xog paccmMoTpeHusi obpalleHns rpaxaaH

OCYLLIECTBMAIOTCA 3aMeCcTUTENeM pPyKOBOAUTENS C 3aHEeCEeHMeM B JXypHamn C
nomeTkon "K".
4.4. 3amecTuTenb pyKoBOAUTENS:

-obecneynBaeT OoObLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHue
o6pau4eHMﬂ, B Cny4ae HeobxoaumMocTH (nnun I'IO)KenaHVlﬂ) - 1 C ydacTuewm rpaxgaHuHa,
HanpasuBLlero o6pau4eHme;

- 3anpalumBaeT HeobxoAuMMble ONA PaCCMOTPEHUs 0OpalleHust OOKYMEHTbl W
martepuansi;

- nNpuHAMaeT Mepbl, HanpaBfieHHble Ha BOCCTaAHOBNEHUWE WU 3alnTy
HapyLUEeHHbIX NpaB U 3aKOHHbIX NHTEPECOB rpaKaaHUHa;

- AaeT NMCbMeHHble OTBEThbI MO CyLLeCTBY NOCTaBJIEHHbLIX B o6pau4eHv|V| BOMNPOCOB;

- YBEOOMISIET rpaXkaaHuHa O HanpaBneHun ero obpalleHus Ha pacCMOTpeHue B
APYron opraH unu gpyrme npegnpusitus U opraHusauum B COOTBETCTBUU C UX
KOMMEeTEeHUMEN.

4.5. OtBeTbl Ha oOpaweHus rpaxpaH no caktam Koppynuuu, roTOBATCA Ha
BGnaHke ucnonHuTenoHoro komuteta nrt AkcybaeBo AkcybGaeBCKOro MyHWLMNanbHOro
paioHa 3a NOAMUCbIO  NaBbl NOCENEHUSA U PETNCTPUPYIOTCH B XXypHarne ¢ NoMeTKoWn
"K".

4.6 OTBETbl [OMKHbI CoAepXaTb KOHKPETHYI U YEeTKyl0 WHgopmauuio no BCEM
BOnpocam, nocTaBfieHHbiM B obpalueHuun rpaxgaH. Ecnu 3assutenio gaH oTBeT B
YyCTHOW chopme, TO B maTepuanax, NpunoXeHHblx kK obpalleHuto, AOMmKHO ObiTb 3TO
ykasaHo. Ecnun gaeTtca npomMexyTouHbI OTBET, TO YKa3blBaeTCH CPOK OKOHYaTEerbHOro
peLueHusa nocTaBneHHoro Bonpoca.

OTtBeTbl, NOArOTOBMIEHHbIE Ha OCHOBaHWW MNPABOBbIX [OKYMEHTOB, [OSMKHbI
copepXaTb PEKBU3UTLI 3TUX JOKYMEHTOB C yKa3aHWeM AaTtbl U HAUMEHOBaHUSA.

4.7. ObpalleHuns rpaxaaH rnocne ux paccCMOTpEeHUs 3aMecTuTenemM pykosoauTens
nepeparTcs pykoBogutento  Wcnonkoma  nrt AkcybaeBo  AkcybaeBckoro
MYHMLMNANbHOrO parioHa CO BCEMWM OTHOCALUMMWCHA K HUM MaTepuanamu, KOTOpbIiA
BbIHOCUT peLleHne Mo BbIACHUBLLUMM hakTam no pesyribTaTtaM pacCMOTPEHUS.

4.8. [lpn nonyyeHun nucbmeHHoro obpalleHus, B KOTOPOM coAepXaTcs
HeLeH3ypHble, OCKOpOUTENbHbIE BbIPaXEHUs, Yrpo3bl JKU3HW, 300POBbIO UK
MUMYLLIECTBY [AOIDKHOCTHOrO nvua, a Takke YMNeHOB €ro CemMbW WCMOSNHUTENbHbINA
komuteT Nt AkcybaeBo AkcybaeBCKOro MyHWLMUNanbHOro panoHa BripaBe OCTaBUTb
obpalleHne 6e3 oTBeTa Mo CyLeCTBY MOCTaBfIEHHbIX B HEM BOMPOCOB U COOBOLUMTL
rpaXxgaHuHy, HanpasuBlueMmy obpalleHne, O HeaonycTUMOCTM 3noynoTpebneHus
npaBoM.

4.9. B cnyyae ecnu TekCT NUCbMEHHOro obpalleHua He noagaeTcs NPoYTEHMIO,
obpalleHne He NoanexXuT HanpaBeHno Ha pacCMOTPEHME U OTBET Ha HEro He JaeTcs.
3assutenio o6 atom coobLyaetcs, ecnu ero hamunnsa 1 NOYTOBLIN aapec noaaarTes
NPOYTEHWUIO.

4.10. ObpaLleHus rpaxaaH, NocTynMBLUXE OT OAHOro U TOrO Xe nuua no oHOMY U
TOMY e BOMpOCy, €CcnM CO BpemMeHu nojaynm nepsoro obpallieHnss ucTek
YCTAHOBMEHHbIA HacTosAwmuM [lonoxeHnem CpoK pacCMOTPEHUA WNU 3asBUTENb He
COrnaceH C NpUHATBLIM MO ero obpaLleHnio peLLeHnem, CHYUTaTCS NOBTOPHbLIMM.



Mpun pabote cC nOBTOpPHbIMM oObpalieHussMu copMUpyeTcss [eno C  yxe
UMELLMMUCA AOKYMEHTaMM No obpalleHusiM 4aHHOro 3asBUTENS.

He cuutaloTcs noBTOpPHbIMM OOpalLeHMs OQHOro U TOro e 3afABUTENs, HO No
pasHbiM BOMpOCaM, a Takke MHOroKpaTHbIe - N0 OAHOMY M TOMY e BOMpocy B cry4vae,
€CNnV MPUYMHbI, NO KOTOPbIM OTBET MO CYyLIEeCTBY MNOCTaBMEHHbIX B obpalyeHun
BOMPOCOB He Mor ObITb AaH, B nocnegyowem 6binn ycTpaHeHbl, rpaXkaaHuH Bripase
BHOBb HanpasuTb obpalleHue.

5. Cpoku paccMoTpeHusi obpaweHnii n yBeomIieHue 3asBuTenen

5.1. O6palieHus, NoCTynuBLUME B WUCMONMHUTENbHBLIA KomuTeT nrT Akcybaeso
AkcybaeBCcKOro MyHULMNanbHOro paoHa paccMaTpuBaloTCA B CPOKaX yCTaHOBNEHHOIO
3akoHopatenbctBoM. OO6palleHus, He Tpebylowme [ONOMHUTENBHOIO W3YYEHUS U
npoBepkun, paccmaTtpuBatoTcs 6esotnaratensHo. O pesynbTatax pacCMOTPEHUs
yBEOOMINSAOTCS 3asBUTENN.

5.2. lMopsapgok npoBedeHwuss aHanusa obpalleHuin rpaxgaH U opraHusauui,
NOCTYNVWBLLUUX B  WUCMOSIHUTENbHbIA  KomuTeT nrt  AkcybaeBo AkcybaescKoro
MyHUUMnanbHoro painoHa Pecnybnukn TatapcrtaH OCyLeCcTBASIETCA B COOTBETCTBUU C
MyHALMNANbHLIM ~ NPaBOBbIM ~ AKTOM  MPUHATOM  UCMOSTHUTENbHBIM ~ KOMUTETOM
noceneHus.

5.3. B cnyvyasix korga B obpalleHun copepatca CBefeHWs O roToBsLLeMcs,
COBEpLUAEMOM WM COBEPLLUEHHOM MNPOTMBOMPABHOM AEAHMM, a TaKKe O nuue, ero
roToBsiLUEM, COBEepLualolleM Wnu coBepluMBlUEM, obOpalyeHve pekoMeHayeTcs
perncTpupoBaTh U HanpaBnAaTb B NPaBOOXpPaHUTESIbHbIE OpraHbl B KpaT4anLumMi CPoK.

AHOHUMHbIe obpalleHus, a Takke obpalleHns 6e3 ykasaHWs KOHKpPeTHbIX NnuL U
0o6CTOATENLCTB Aena paccmaTpuBaloTCs B COOTBETCTBUM ¢ PefeparbHbiM 3aKOHOM OT
02 mas 2006 r. "O nopsigke paccmoTpeHust obpaljeHuin rpaxaaH Poccuinckon
depnepaumun”, HO Npy NPOBEAEHUN MOHUTOPUHIA No obpaLleHUAM He YYUTbIBAIOTCA.

6. OTBeTCTBEHHOCTb 3a CBOEBpPeMeHHoe cobntoeHre nopsifka paccMoTpeHus
obpaueHumn

6.1. PykoBoguTenb ucnonHutenoHoro komuteTta nrt Akcybaeso Akcybaesckoro
MYHULMMNANbLHOrO panoHa MPUHUMAET Mepbl MO CBOEBPEMEHHOMY BbISIBMEHUIO U
YyCTPaHEHUIO NPUYNH HapyLLeHUs npas, cBo6oa U 3aKOHHbIX MHTEPECOoB rpaxaaH.

6.2. Jluya, BUHOBHbIE B HApyLUEHWM NopsaKa paccMOTpeHus obpalleHnin rpaxaaH,
N3NOXEHHOro B HacTosweM [1onoxeHnn, HeCcyT OTBETCTBEHHOCTb, NPEeAyCMOTPEHHYIO
3akoHoparenbcTBoM Poccuickon Pepepaunn.



