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TaiicyraHOBCKMIA CENbCKUIA UCNONHUTENbHBIA KOMUTET
MOCTAHOBIJIAET:

1. YTBEPANT:

- MNopsipok paccmoTperust obpalueHuii rpaxaaH B TaicyraHoBCKOM CEMbCKOM
UCMONHUTENbHOM  KOMUTETE  ANbMETLEBCKOrO  MYHUUMNANbLHOrO  paiioHa
(MpunoxeHue Ne1);

- lMopsgok npoBefeHVs aHanusa, MNOCTYNMBLUMX OOpalLeHuWii rpaxaaH B
TaiicyraHoBckuiA CenbCKui UCMONMHUTENbHbIN KomuteT  AnbMETLEBCKOIO
MyHULUMNanbHoro paioHa ([NpunoxeHue Ne2). .

2. HasHauuTb [OOMKHOCTHBIM NULIOM, OTBETCTBEHHbIM 3a caoeBpemeHHy}o
perucTpaumio, KOHTPOIb UCMOSIHEHUS MUCbMEHHBIX U YCTHbIX OOpalleHuii rpaxaaH,
nocTynuBLUMX B afgpec TalCyraHOBCKOTO CEeSIbCKOro WCMOMHUTENBHOrO KOMUTETa
AnbMeTbLEBCKOrO MYHMUMMNANbHOrO paiioHa MOCPEACTBOM MOYTOBOW CBA3U, B
CcucTeMe  3NeKTPOHHOro  JoKyMeHToobopoTa, 4epes  WHTepHeT-npuemHyio
MYHULMNANbHOrO paiioHa, C JIMYHOro npuema, No TenedoHy 3aMecTUTens
PYKOBOAUTENA UCMONHUTENBHOINO KOMUTETA NMOCENEHUS.

3. lNpusHatb yTpaTUBLUMM CUITy MOCTaHOBNEHME TalcyraHOBCKOro CenbCKOro
UCTMOSTHUTENBHOIO KOMUTEeTa ANbMETbEBCKOTO MyHULMNANLHOrO paitioHa oT 15 uions
2020 ropa Ne5 «O6 yTBepaeHUMM nopsiaka aHanusa TOCTYNUBLLUX OOpaLleHuit
rpaxagaHy. :

- 4. OGHapopoBaTb HacTosillee MOCTAHOBSIEHME Ha  crneumanbHOM
WH(POPMALIMOHHOM CTEeH[E, PacroNiOKEHHOM Ha TEPPUTOPUM HACENEHHOro MyHKTa:
ceno TaiicyraHogo, yn. CanaxyTauHoBa, A. 366, pasmecTutb Ha «OduLmanbHoOM
nopTtane npaBoBOW UHpopmaummn Pecnybnuku TaTtapcTtaH»
(PRAVO.TATARSTAN.RU) 1 Ha caiitTe AnbMeTbeBCKOro MyHULIMMAbHOTO paiioHa B
VIHCbOpMaLl,l/IOHHO-TeJ'IeKOMMyHl/I HOVI cetn «<MIHTepHeT».

5. Hacrosiwee MnocT:
obHapogoBaHus (ony6nvu<

Pykosogutens TamcyraH

CEMbCKOro UCNONTHUTENbHG: M.®.MycradumH

o / J
,.\/(f,,o(

\Jso ‘:;/




2

TpunoxeHne Ne1

K nocTaHoBneHuo TancyraHoBCKOro
CENbCKOro UCMONHUTENbHOIo KOMUTETA
AnbMEeTbEBCKOro MyHMUMNanbLHoro panoHa
ot 10 mapTa 2022 roga Ne 3

NnoPAOOK
paccMoTpeHust obpalleHuii rpaxxaaH B TaicyraHoBCKOM CEMbCKOM UCTIONHUTENBHOM
komuTeTe ANbMETHEBCKOTO MyHULIMNANLHOTO paioHa

1. O6wwme nonoxeHus

1.1. Hactoswmii [Mopsigok paccMoTpeHust obpalleHuit rpaxgaH B
TaiicyraHOBCKOM  CEMbCKOM  UCMOMHWUTENbHOM  komuteTe  AnbMETbEeBCKOro
MyHUUMNanbHoro paiioHa (ganee - [lopsgok) ycTaHaenueaeT npasuna npuema,
yyeTa, permcTpauum, pacCMOTPEHUs! MUCbMEHHBIX UM YCTHbIX obpalleHuid rpaxaaH
Poccuiickon ®egepaumu.

MonoxeHus HactosLero lMopsigka pacnpocTpaHsiloTcs Ha Bce obpalleHus,
KOTOpbIe MOANeXaT PacCMOTPEHWUI0 B MOpsiAke, YCTaHOBMNEHHOM ®PeneparnbHbM
3akoHOM oT 2 Mast 2006 r. Ne59-d3 «O nopsiake paccMoTpeHus obpalleHuns rpaxaaH
Poccuiickoin ®epepaunu», 3akoHom Pecnybnukm Tatapctan ot 12 mas 2003 r.
Ne16-3PT «O6 obpalueHusix rpaxaaH B Pecnybrnuke TatapctaH».

1.2. lpaxpaHe BrpaBe obpallatbCA C NPEANIOKEHUAMU, 3IaABIEHUAMMU,
*anobamu Ha rocyapCcTBeHHbIX si3blkax Pecny6nukn TaTtapctaH, pogHOM A3bIKe Ui
Ha no6om apyrom sisbike Hapogos Poccuiickon Pedepaunn, KOTOpbIM OHW BriaAetoT.
OTBeTbl Ha MNpensiokeHusi, 3asiBfeHusl, >xanobbl rpaxaaH [dalTcs Ha A3blke
obpalleHus. B crnyyae HEBO3MOXHOCTM [aTb OTBET Ha A3blke obpalleHus
UCMosb3yTCs rocyaapCTBEHHbIE A3bIKM Pecnybnuku TaTapcTaH.

1.3. TIMCbMeHHble -oBpalleHus rpaxaaH rMocTynawT B - TaiicyraHoBCKUM
CenbCKUli UCMOMHUTENbHBLIA KOMUTET ANbMETbEBCKOrO MyHUUMNANbHOro parioHa
(nanee- ucnonHUTENbHbIV KOMUTET [NoceneHus) B BUAE NPEAnoXeHNI, 3asaBNeHui 1
xanob.

1.4. OBpalleHne rpaxaaHuHa, U3NoXeHHOe B NUCbMEHHON hopMe, [OMKHO
cogepxaTb nuMbBo HaMMeHoBaHWe WCMoNHUTenbHoro komuteTta [locenenus, B
KOTOpbLIA HanpaenseTcs NMCbMEHHOe obpalleHue, nubo amunuio, UMs, OTYECTBO
COOTBETCTBYIOLLErO AOSMKHOCTHOrO nuua, nvbo [OMKHOCTb COOTBETCTBYHOLLErO
nvua, a Takke CBOK (aMUIMIo, WMS, OTYEeCTBO (MocregHee — Mpu Hanuyuw),
MOYTOBLIN aApec, NO KOTOPOMY AOMMKHbI ObITb HanpaBreHbl OTBET, yBEAOMIEHNE O
nepeagpecauun obpalleHunsi, U3NoXeHWE CyLlecTBa NPEeaSIoXEeHUs, 3asaBleHUsa unu
Xanobbl, NUYHYKO noAnuck 3asBuTens U pgaty. B cnyyae HeobxogumocTn K
NMMCbMEHHOMY OOpalLLEeHMIO NpunaraloTcs AOKYMEHTbI U MaTepuansl MMbo UX Konuu.

1.5. OBpalueHue, noctynueLlee B dOpMe 3NIEKTPOHHOrO JOKYMEHTa, AOSHKHO
cofepaTb WU3NMOXEHMEe CyllecTBa MPeasioXeHns, 3asiBfeHus unu  arnobsl,
damunuio, uMsi, OTY4eCTBO (MocrefHee — MNpU HanuMyuu) rpaxpaHuHa, agpec
3NIEKTPOHHON MOYTbI, ECNM OTBET AOIBKEH ObITb HanpassieH B (hopMe 3NEKTPOHHOIo
OOKYMEHTA, U NOYTOBbIA agpec, ecnv OTBET AOMKEH ObiTb HanpaBeH B NMMCbMEHHON
dopme. [paxgaHvH BnpaBe MPUNOXUTL K Takomy obpalleHuio Heobxoaumble
JOKYMEHTbI U MaTepuarbl UM KX KoMK B MUCbMEHHONR chopme.

2. lMpuem u nepernyHas obpaboTka obpalLeHuii
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2.1. Tllpyem nucbMeHHbIX obpalleHuin HenocpeacTBEeHHO OT  rpaxaaH
NPOV3BOANTCA LOJDKHOCTHBIM JIMLIOM, OTBETCTBEHHbIM 3a paboTy ¢ obpalleHusamu
rpaxkgaH.

- 2.2. [omkHOCTHOe = nuuo, OTBETCTBEHHOE 3a paboTy ¢ obpaleHusvu
rpaXxgaH:

- NpOBEpPSieT MPaBUNbHOCTbL azpecauny KOPpPECMNOHAEHLUMU U LENOCTHOCTb
YMaKoBKM;

- BCKpblBaeT KOHBEpTbl, MpPOBEpPSeT HanMine B HUX [LOKYMEHTOB
(pasopBaHHble JOKYMEHTbI NOAKIENBAIOTCS), CKPENSISieT TEKCT NUCbMa C KOHBEPTOM;

- CHMMaeT KOMUW C MNOCTYMUBLLUMX OPUrMHAINIOB LOKYMEHTOB W HanpaBnﬂeT
YKa3aHHble [JOKYMEHTbI 3aKa3HbIM MUCbMOM rPpaXkgaHUHY.

2.3 Ob6palueHus, nocrynusLime no NHOPMaLNOHHO-
TENEeKOMMYHUKaLMOHHLIM CceTsaiM oOLlero nonb30BaHWs, B TOM 4YUCIe MO CeTu
WHTepHeT, npuvHMMalOTCA [OMKHOCTHBIM JIMLIOM, OTBETCTBEHHbIM 3a paboTy ¢
obpalleHnsiMu rpaxaaH. JanbHelwan paboTa ¢ obpalleHusamu, NocTynMBLUMMK Mo
MH(POPMAaLIMOHHO-TENEKOMMYHMKALMOHHLIM CETAM OGLLEro Mofib30BaHus, B TOM
yucne no cetn VIHTEpHeT, ocyLLecTBMsSeTCA aHanorMyHo paboTe C MUCbMEHHBIMM
obpalleHusmu.

3. Peructpauusa noctynueLumnx obpalleHui

3.1. OBpalleHus rpaxaaH, NOCTynMBLUME HA OYyMa)KHOM HOCUTene unu o
UH(POPMALIMOHHO-TENEKOMMYHUKALMOHHLIM CETIM OBLLUEro Mosib3oBaHusl, B TOM
4ucne no cetu MHTepHeT, noanexaT obssaTenbHOW perucTpauun B TeuyeHue Tpex
OHEen ¢ MOMeHTa NOCTYMEHUS.

3.2, MocTtynueLune obpalleHus perncTpupyroTcs B EnvnHon
MEXBEAOMCTBEHHON CUCTEME SFIEKTPOHHOIO AOKYMeHToobopoTa.

3.3. [omkHocTHoe nuuo, OTBETCTBEHHOE 3a paboTy ¢ obpalleHusMu
rpaxkaaH:

- Ha N1LIEBOI CTOPOHE NEepBOro nvcTa NMcbMa B NPaBoOM HUXHEM CBOOOAHOM
yrny nNpocTaBnsieT PerMcTpaunoHHbI LWTaMr, PErMcTpaLMOHHBIA HOMEpP JOKYMeHTa U
AaTa peructpauuu. B cniyvae, ecnu mecTto, npegHasHadyeHHoe A WTamna, 3aHATO
TEKCTOM MuCbMa, LUTaMmn MoXeT BblTb NPOCTaBIEH B MIHOM MecTe, obecneymBaioLlemM
€ro NpoYTEHUE, KpOME FIEBOro BEPXHEro yrna nucbma;

- npoBepsieT obpalleHne Ha MOBTOpPHOCTb. B crnyyae, ecnu obpalleHue
NMOBTOPHOE, [OenaeT COOTBETCTBYIOLLUYIO CBA3KY B EAuHON MeXBegoMCTBEHHON
CUCTEME 3MEeKTPOHHOro JJOKyMEHTO0bopoTa C NepBUYHLIM obpalleHneM:;

- B peructpauuMoHHoW Kapte EaOMHON MeXBEOOMCTBEHHOW cucTeMe
9MEKTPOHHOro [oKyMeHToobopoTa yKkasbiBaeT hamunuio, UMs, 0T4ecTBo (B cryyae,
ecnM UMs 1 OTYECTBO HEMU3BECTHbI, YKasblBAaeT WHULUMAmbI) rpaxgaHuHa B
VMEHWUTENbHOM Mafexe U ero rnoyToBbIA U (MNK) SNEKTPOHHBIN (B Criyyae Hanuuus)
appec;

- €CNnn NMUCbMO noAnucaHo AByms u Bornee asTopamu, PErMCTPUPYET TOTO U3
HVUX, B agpec KOTOporo JorkeH OblTb HanpaeneH oTteeT. [lpy astom B
PerncTpaunoHHon kapte EAMHON MeXBEAOMCTBEHHOM CUCTEME SMEKTPOHHOrO
AOKYMEHTOObOopoTa B COOTBETCTBYIOLLEM MOSIE OTMEYAETCH MPU3HAK KOMNEKTUBHOIO
obpalleHus;

- YKasblBaeT coLuanbHoe MOJIOXEHNE U NbFOTHYI0 KaTeroputo (Mpy Hanu4um)
rpaXkgaHuHa;

- OTMe4aeT cnocob focTaBku obpalleHunst (MoYTa, HaPOYHO, FINYHO U T.N.);

- KpaTKo POPMYNUPYET CyTb NPEANIOXKEHUS, 3asABNIEHNS UMK XKanobbl.

3.4. Pe3ynbTaToM BbINOMHEHUS MpOUEAypbl SBASETCS  perucTpauus
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obpalleHns C MPUCBOEHWEM BXOAsLLEro Homepa B EAMHON MeXBEOOMCTBEHHOM
cucTeMe 3NeKTPOHHOro AOKyMeHToobopoTa.

4. PaccmoTpeHrue obpalleHuii

4.1. OBpalleHne, NocTynNMBLLEE B UCMONTHUTENbHbIN koMuTeT MNocenexnus unu
OOIDKHOCTHOMY — nudy, NOANEXuUT  obA3aTenbHOMY  pacCMOTPEHUMI0,  CPOK
pacCMOTPEHNS - B TEYEHME TpuaLaTh AHEN COo AHA ero perucrpaumm.

4.2. B ucKNOUMTENBHBLIX Criyvasix, a Takke B Cryyae HanpasneHus
UCNonHUTENbHLBIM KOMUTETOM [loceneHust B yCTaHOBIIEHHOM Mopsiike 3arnpoca o
npegocTaBneHun HeobxoauMbIX AN PacCMOTPEHUst obpallieHns AOKYMEHTOB U
MaTepuanoB B [OCyOQapCTBEHHble  OpraHbl, JApyrme  opraHbl  MECTHOro
caMoyrnpaBfeHnst U MHbIM LOMMKHOCTHBIM fULaM, pyKOBOAUTENb UCMOMHUTENBHOMO
komuTeTa [loceneHusi BnpaeBe NpoaSUTb CPOK paccMOTPeHUs obpalleHusi, HO He
bonee 4yem Ha TpuguaTb OHEW, yBELOMUB O MPOASIEHUA CPOKa ero paccMOTpeHus
rpaxxgaHuHa, HanpasusLlero obpatleHue.

4.3. NucbmeHHoe obpalleHne, coaepkalliee BONpocChl, peLleHne KOTOpbIX He
BXOAUT B KOMMNETEHUMIO UCMONMHMTENbHOro komuteTa lNocenenns nnu fOmKHOCTHOro
nvua, HanpaenseTcd B TeYeHue CceMu [HEeW CcO [HA peructpauum B
COOTBETCTBYIOLUMA OpraH WunM COOTBETCTBYKOLIEMY [LOSDKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAMT peLUeHue nocTaBreHHbIX B obpallieHun BOMpocos, C
yBEe[JOMIIEHUEM rpaKgaHuHa, HanpasueLlero obpalleHue, O nepeagpecauuu
obpalleHus, 3a WCKIIIOYEHMEM Cryyas, yKasaHHOro B MyHKTe 5.2. HacTosiLero
[Mopsaka.

4.4. TllucemeHHoe ofOpalieHue, cogepxkalwlee uHdopMauuio o dakrax
BO3MOXHbIX HapyLlleHuin 3akoHodaTenbcTtBa Poccuitickon Pepepauum B cdepe
Murpauuuy, HarnpaenseTca B TeYeHue nMsSTM [OHEeW CO [HA perucTtpaumm B
TeppuTopuanbHbIi opraH hefepanbHOro opraHa MCNONHUTENBHOW BracTu B ciepe
BHYTPEHHUX [Jen U BbICLUEMY - JOSDKHOCTHOMY nuuy cybGbekta Poccuiickoin
depepaumn (pyKoBOOUTEMIO BbICLLErO: UCMOMHUTENBHOMO OpraHa rocyAapCTBEHHOM
Bnactu - cybvekra Poccuiickon Pepepaumm) C  yBeOOMSIEHWEM  IpaXKOaHWHA,
HarnpasuBsLLero obpalleHue, o nepeagpecauumn ero obpalleHus.

4.5. 3anpeljaetca  HanpaenATb  Xkanoby Ha  pacCcMOTpeHne B
rocyfapCTBEHHbIA OopraH, opraH MECTHOro caMOynpaBrieHUs WM AOSBKHOCTHOMY
nuuy, pelleHve unm gerctene (6esaeicTane) KOToporo ooxanyeTcs. ;

Ecnun B cBSI3W C 3TMM 3anpeToM HanpasfieHue XanoObl: B rocyAapCTBEHHbIN
opraH, opraH MECTHOro camoynpasSiEHUS U OOSDKHOCTHOMY fNLY, B KOMMNETEHLMUIO
KOTOpPbIX BXOAUT PELUEHWE MOCTaBMeHHbIX B oBpalleHun BOMPOCOB, HEBO3MOXHO,
Xanoba BosBpallaeTcsi rpaxgaHuHy C pasbsCHEHWEM €ero npasa obXarnosaTb
COOTBETCTBYIOLLIEE peLleHne unu- gencteue (6esgeiicTBue) B YCTAaHOBMEHHOM
nopsiike B CyA. »

4.6. OTtBert Ha obpalleHne noAanucbiBaeTcs pykoBoautenem
ucrnonHutenbHoro . komuteTta  [loceneHusi,  OOMKHOCTHbIM  nuUoM,  Nubo
YNONTHOMOYEHHbLIM Ha TO JIULIOM..

4.7. Ha nucbMeHHoe obpallieHne, NocTynMBLUEE B UCTIONHUTESNbHbIA KOMUTET
lMNoceneHus nnn JOMKHOCTHOMY NWLY, OTBET HANPaBMsSETCS MO MOYTOBOMY adpecy,
ykasaHHoMmy B obpalleHuun. B cnyyae, ecnu B NMCbMEHHOM OGpaLleHn CoOAepKUTCS
npocbba HanpaBUTb OTBET MO 3NEKTPOHHOMY afpecy, OTBET HanpasBnseTcs Mo
3MNEeKTPOHHOMY azpecy.

4.8. OTtBeT Ha obpalleHve, MOCTYNMBLUEE B WCMOJHUTENbHBIA KOMUTET
MNoceneHnusa wunuM [OMKHOCTHOMY nuUy B. (QOPME SIIEKTPOHHOIO [OKYMEHTa,
HanpaenseTca 3asaBUTEN0O B (OPME SNEKTPOHHOro [OKYMeHTa Mo agpecy
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SMEKTPOHHOM MOYTLI, yKasaHHOMY B OGpalleHuu, unn B NUCbMEHHOW dopme Mo
MOYTOBOMY afipecy, ykasaHHOMY B oOpalleHn.

4.9. TIMCbMEHHbI OTBET Ha KOMMeKTusHoe obpalleHve  rpaxaaH
HanpasnsieTca nuuy, ykasaHHoMmy B obpalleHuu, B KayecTBe nonydyartens otseTta
WY NpeacTaBUTEnNs KOMMEeKTUBa - rpaXkaaH, noanucaswmx obpaiieHve. Ecnu
nonyyaTten .OTBETA B KOMMEKTMBHOM obpalleHun He onpeaeneH, OTBeT
HanpaBnsieTcsl MepBOMY [PaXKaaHWHy B CriMcke obpaTuBLUMXCA (MOAMMUCABLUMXCS),
yKasaBLLEMy CBOW MOYTOBbIN aApec U afpec 3MeKTPOHHOM noYTkl. B cryyae, ecnu
npockba O HanpaBfeHUM OTBETAa Ha KOMNEKTUBHOe obpalleHne BblpakeHa
HeckonbkuMu = obpatvBMMUCA  (MOAMUCABLUMMUCA) nuuaMmu, Konusi  OTBeTa
HanpaBnseTcs KaXaoMy M3 HMX MO yKa3aHHbIM UMK MOYTOBLIM agpecam, aapecam
3NIEKTPOHHOM MOYTHI.

5. Mopsaok paccMOTPEHUst OTAENbHbIX obpalleHui

5.1. Mpu nomnyyeHun nMcbMeHHOro obpalleHuss, B KOTOpPOM. cofepxaTtcs
HeLEH3ypHble JIMBO OCKOPBUTENbHLIE BbIPAXKEHWUS, YrpO3bl >KM3HM, 340POBbLIO U
MMYLLECTBY [OMMKHOCTHOTO NuLa, a TakKe YNEHOB €ro CembM, UCMONHUTENbHbIN
komuteT [locerneHusi, BrnpaBe ocTaBUTb obpalleHne Ge3 oTBeTa Mo CyLecTBy
MOCTaBMEHHbIX B HEM BOMPOCOB U COOBWMTL rpakaaHuHy, HanpasBuBLUEMY
obpalleHre, 0 HefoMyCTUMOCTU 3110ynoTpedneHnsa npaBomM.

5.2. B cnyyae, ecnu TeKCT nucbMeHHoro obpalleHus He nopaaeTcs
MPOYTEHNIO, OTBET Ha OOpalleHne He JaeTca U OHO He MOAJNEXUT HanpaBieHUo Ha
paccMOTpPEHME B rOCYAAPCTBEHHbIA OpraH, opraH MEeCTHOro camoynpasneHus unm
[OMMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMENR, O YEM B TEYEHUE CemMu
[JHEel co OHA perucTpauum obpalleHus coobllaeTcs TpaXaaHuHy, HanpasuBLUEMY
obpallieHue, ecnu ero hbaMmunumsa 1 NOYTOBLIN aapec NoAAATCA NPOYTEHNIO.

5.3. B cnyyae, ecrnu B obGpalleHuun rpaxaaHuHa COAEepXWUTCs BOMPOC, Ha
KOTOpPbI eMy HEeOJHOKpaTHO AaBanucb OTBETbl MO CYLIECTBY B CBA3U C paHee
HanpasnseMbiMy obpalleHMsiMuK, U Npu 3TOM B obpallieHnn He NPUBOASATCS HOBbIE
J0OBOAbl UNu 0OCTOATENLCTBA, PYKOBOAUTENb OpraHa MECTHOro camoynpasrieHus,
[OOJBKHOCTHOE NULI0 OO YNONTHOMOYEHHOE Ha TO L0 BNpaBe NpUHATL PeLleHne o
6e30cHOBaTENBHOCTM O4YepedHoro obpalleHnss W npekpalleHun nepenuckn c
rpaxgaHMHOM MO AAHHOMY BOMPOCY MPW YCNOBWM, YTO yKasaHHoe obpalleHve u
paHee Hanpaensiemble obpalleHnss HanpasnsanuMcb B OAMH M TOT  Xe
UCTIONHUTENbHbIN KOMUTET [loceneHus, UM OJHOMY W TOMY >Xe [OOSHKHOCTHOMY
nvuy. O faHHOM peLUeHM YBEAOMIISETCS rpaXxAaHvH, HanpasusLLMiA obpalleHue.

5.4. B cnyyae, ecnu B NUCbMEHHOM oOpalleHUM He yKasaHbl chamunus
rpaxgaHuHa, HanpasuBLlero obpalleHue, WnuM MoYTOBbIA agpec, Mo KOTOpoMy
[LOMKEH ObITb HanpaBneH OTBET, OTBET Ha obpalleHne He JaeTcs.

Ecnu B ykasaHHOM oBpalleHun cogepatcsl CBeAeHUs O NoAroTaBnMBaemMomMm,
COBEpPLUAEMOM WM COBEPLUEHHOM MPOTMBOMPAaBHOM AESHUU, a TakkKe O Nule, ero
NOAroTaBMMBAIOLLEM, COBEpLUAKLLEM WM COBEpLUMBLUEM, OOpalleHue MOoAMNEXUT
HanpaBfeHUI0 B COOTBETCTBYIOLLIME KOMMETEHTHbIE OpraHbl.

5.5. ObpalleHne, B KOTOpoMm obxamnyeTcsa cygebHoe pelleHue, B TeyeHue
ceMu [AHell CO [OHS perncTpauvy BO3BPALLAeTCs [Pak4aHWHy, HanpaBUBLUEMY
obpalleHue, ¢ pa3bsACHEHNEM Nopsaka ooxanoBaHusa AaHHOro cyAebHOro peLLeHus.

6. I'lpaBé rpaxkgaHuHa npu paccmoTpeHumn obpalleHns

6.1. paxaaHnH Ha cTaaun paccMOTpeHNs ero obpalleHns MMeeT npaeo:
- TMpeacTaBnsATb OOMNOSHUTESIbHbIE - JOKYMEHTbI W MaTepuansl  nnbo
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obpaluatbes ¢ npockbolt 06 ux ncTpebosaHuy, B TOM YUCHeE B SNEKTPOHHON POpME;

- 3HaKOMUTLCS C AOKYMEHTamu U MatepuanamMmu, Kacarmnmmcs pacCMOTpeH s
obpallieHus, ecrim 370 He 3aTparuBaeT npasa, CBOOOAbI M 3aKOHHbIE WHTEPECH
OPYrMX 1L M ecnyu B YyKasaHHbIX [OOKYMEHTax ¥ marepuanax He COAepXatcs
CBEAEHWS!, COCTABMSAIOLLME rOCYAAPCTBEHHYIO UM MHYIO OXpaHaeMyto chefepanbHbim
32KOHOM TaMHy;,

- B Cryyae HeobXxoaUMOCTU y4acTBOBaTb B PaCCMOTPEHUM 0OpaLLeHus;

- obpaluatbcsi ¢ xanoboit Ha NpuUHATOE Mo OOpalleHuio pelleHne unu Ha
neiicteue  (BesgeiicTBue) B CBSI3M  C  paccMOTpeHuem  obpalleHus B
agMUHUCTpaTMBHOM UM (unu) cydebHoM  rnopsgke B COOTBETCTBUMU  C
3akoHopartenbcTBom Poccuiickon Penepaumu;

- nonyyaTb MUCbMEHHbIA OTBET MO CYLIECTBY MOCTABMEHHbIX B obpalleHnm
BOMpPOCOB;

- 0BpaLlaThCcs C 3asBMEHNEM O MPEKpaLLEHNM PacCMOTPEeHUs obpalLeHus.

7. TpeboBaHus K Ka4ecTBy pacCMOTpeHNs obpalleHunin rpaxiaH

7.1. icnonHutenbHbIn komuteT [NoceneHus:

- obecrneymBaloT OOBLEKTUBHOE, BCECTOpPOHHEEe U  CBOEBpPEMEHHOE
paccMoTpeHue obpalleHuli rpaxaaH, B paMKax CBOeil KOMNeTeHuun, B cryvae
HeoBXoAMMOCTM C y4acTUEM FpakaaH, HanpasBuBLLMX obpalleHus;

. - 3anpalvBaloT, B TOM YUCIE B 3MEKTPOHHON hopme, Heobxoaumble Ans
paccMOTpeHust obpalleHnin rpaxaaH [OKYMEHTbl U MaTtepuarnbl B rocyapCTBEHHbIX
opraHax, gpyrux opraHax MECTHOro caMoynpaBfiEHUS U UHbIX AOMKHOCTHbIX NnL, 3a
WCKIIOYEHUEM CY[OB, OPraHOB [JO3HaHWUA U OpraHoB NpeaBapuUTENbHOro CreAcTBUs;

- MPUHMMAIOT MeEpbl, HanpasfeHHble Ha BOCCTaHOBJIEHNE WnN  3aLUUTY
HapyLUEHHBIX NpaB, cBOOOA U 3aKOHHBLIX UHTEPECOB rpaxaaH;

- [JalT MNUCbMEHHbIE OTBETbI MO CYLLUECTBY [MOCTaBJIEHHbLIX BOMPOCOB, 3a
NCKIMIOYEHNEM CIy4aeB, YKa3aHHbIX B HACTOALLEM NOPsiAKeE,

- YBEOOMIISIIOT paXaaH O HanpasrieHWn ero obpalleHns Ha paccMoTpeHue B
rocy[lapCTBEHHbIA OpraH, ApYroil opraH MECTHOro camoyrnpaBiieHus UM WHOMY
AOIKHOCTHOMY NIALly B COOTBETCTBUW C UX KOMMneTeHuueln, B TOM 4ucre B
3NEKTPOHHOM hopme.

7.2. OcHOBHble TpeboBaHUSA K Ka4eCTBY paccMOTPEeHUs obpalleHuii rpaxaaH
B UCMONMHUTENbHOM KoMmuTeTe lNMocenexus: '

- [OCTOBEPHOCTb U OBGBLEKTUBHOCTb MPEfOCTaBMseMoN rpaxaaHam
nHdopmauuu,

- NOJSTHOTa NHOPMUPOBaHUSA rpaxkaaH;

- yOoOCTBO M OOCTYNMHOCTb MOSyYeHus nHdopmMaLum rpaxxgaHamuy,

- OMNepaTMBHOCTbL BbIHECEHUS pELUEHUs B OTHOLUEHUM paccmaTpuBaemoro
obpalleHus;

- CBOEBPEMEHHOCTb PacCMOTPEeHWUs U HanpasfieHus oTBeTa rpaxaaHam B
nopsiake, yCTaHOBMEHHOM 3aKOHOAATETbCTBOM.

8. Mopsigok paboTbl ¢ obpalleHuamMmu rpaxkaaH
no chaktam KoppynuMOHHOW HanpasBreHHOCT

8.1. OO6paweHus rpaxgaH no ddakTtam KOpPpYMNUMOHHOW HanpasneHHOCTU
BKMOYalT B cebs cBefeHusa O hakTtax Koppynuuu U BbiMOraTesibCTBa, HapyLUeHUs
TpeGoBaHuil K crnykeGHOMY TMOBEAEHMIO, @ TakkKe COBEpLUEHUS WHbIX OEeAHUN,
cofepKallmx npusHaKku 3noyn0Tpe6neva Cry>X€OHbIM MONOXEHNEM AOIMKHOCTHLIMU
nmuamMu.
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8.2. Tlocne npoBefeHuss npoueaypbl MpeaBapuTeNlbHOTO PacCMOTPEHUA
obpallieHns, B KOTOPOM BblsiBIEHa WHGOPMALMsi O BO3MOXHbLIX KOPPYMLMOHHBIX
npaBoHapylleHusix, 06  ofpalleHny  HesameAruTernbHO  MHAOPMUPYETCS
PYKOBOAMTENb OpraHa MeCTHOro CaMoyTpaBeHus.

- 8.3. Tpu. paccMoTpeHum -obpalleHns rpaxaaH no akram KOpPYMNUMOHHOM
HanpaBMEeHHOCTM He [OMyckaeTCcs pasrnalleHvne CBEAEeHUN, coAepXaluxcs B
obpalleHnsX, a Takke CBEAESHUN, KacaloLMXCS YaCTHOM XU3HN rpaxaaHnHa, 6es ero
cornacus. He siBNsieTcs pasrmalleHVeM CBEAEHUN, coaepxalmxcs B obpalleHn,
HanpaeneHue MUCbMEHHOro obpallieHnss AOJDKHOCTHOMY fully, B KOMMNETEHLMIO
KOTOPOro BXOOMT PELLEHUE MOCTaBMEHHbIX B oBpalleHn BOMpOCoB A0 BbIACHEHWS
BCeX 0OCTOATENLCTB paccMaTpuMBaemoro sonpoca.

8.4. ObpalleHne He HanpaBnsieTcs B rocyAapCTBEHHbIA opraH, opraH MeCTHOro
camoynpaBMEHUs UMM [AOMKHOCTHOMY Ly, pelueHne unu fgeiicteve (GespeiicTaune)
KOTOPbIX SABNSIETCA NpeaMeToM obpalleHus.

8.5. B cnyvasx, korga B obpalleHun codepxatcs CBefeHMs O roToBALeMCH,
coBEpLLUAEMOM UMM COBEPLUEHHOM MPOTMBOMPaBHOM AEsiHWW, a TaKke o nuue, ero
rOTOBSILLIEM, COBEpLUAIOLLIEM WMV COBEpLUMBLLEM, ObOpalleHVue peructpupyerca u
HanpaBMnseTCs B COOTBETCTBYIOLLMIA OpraH B COOTBETCTBUM C €ro KOMNeTEHLMEN.

8.6. B cnyuae, ecrim B o6palleHUM COAEpPXKaTCA CBEAEHUA O HecobmnioAeHNN
MYHULMNAnbHBIM CIyXallMm 0b6si3aHHOCTE, orpaHUYeHni 1 3anpeToBs, CBA3AHHbLIX C
MyHUUMnNanbHON cryx6ol, a Tawke TpebosaHun K cny>xebHoMy noBefeHuto, 0
HanUYnUM y MYHMUMNANbHOTO CryXallero NMYHON 3auMHTEepecoBaHHOCTH, KOTopas
NMPUBOAUT WS MOXET MNPUBECTU K KOHMIMKTY WHTEpecoB, O BO3HUKHOBEHUU
KOH(MIMKTA MHTEPECOB, O BO3MOXHOM - COBEPLUEHUM MYHULMNAnNbHbIM CryXallym
APYrMX  KOPPYMUMOHHBIX NpaBoHapylleHui, obpalleHve. HanpasnseTca  Aans
PACCMOTPEHNS U MPUHSATUS PeLleHUs B KOMUCCUIO Mo cobriioaeHnio TpeboBaHuin K
CryxeBGHOMY MOBEAEHUIO MYHMLMMANbHbIX — ChyXalwyx W YperynmposaHuio
KOH(PNMKTA WHTEPECOB B OpraHax MECTHOro CamoyrnpassfieHusi AnbMeTbeBCKOro
MYHMLIMNanbLHOro paiioHa (aanee - Komuccus).

8.7. OTBET rpaxxaaHuHy no CyLLEecTBY BOMPOCOB, MOCTaBMIEHHbIX B 0bpalleHuy,
[OIKEH cofepXaTb UHGoOpMaLmio 0 pesynbTaTax MPOBEAEHHbIX MEPONpUATUA U
NpoBepok, 0 pelueHusx Komuccuu, a Take nHOopmaLluio o0 NpUHATLIX Mepax, B TOM
YuCre O NPUMEHEHWUM K MYHULMMANIbHOMY Cry>KalleMy Mep OTBETCTBEHHOCTU, nubo
06 OTCYTCTBMM OCHOBaHWA ANA NPOBEAEHUA MPOBEPKUM U O He MNOATBEPXKAEHUU
hakToB KOppynuuw. '

9. MpoeepeHue NMYHOro nNprema rpaxaaH

9.1. JInuHblii npuem rpaxgaH B WCMONHUTENbHOM KomuTeTe [loceneHus
OCYLLECTBMSETCA WX PYKOBOAMTEMNSIMU U  YMNOSMIHOMOYEHHbIMKW Ha TO nuLamu,
eXXeHefernbHo no BTopHuUkam, ¢ 14.00 yacos o 16.00 4acos.

9.2. Tpu nUYHOM npuemMe  TpaKAaHUH MNPeabABNAEeT  OOKYMEHT,
YAOCTOBEPSIOLLMIA €ro JIMYHOCTb.

9.3. CopepxaHue YCTHOro obpalleHuss 3aHOCUTCA B KapTO4Ky JIMYHOIO
npvema rpaxnaH. B criyyae, ecrnv U3roXeHHble B YCTHOM oOOpalleHun akTbl U
ob6CcTOSTENLCTBA SABMNAIOTCA OYEBUAHBLIMU U HE TPeOYIOT AONOMHUTENBLHON NMPOBEPKY,
oTBET Ha obpallleHMe C cornacusi rpaxaaHuHa MoxeT ObiTb AaH YCTHO B XoAe
NIMYHOTO NpUeMa, o0 YeM AeriaeTcs 3anucb B KAPTOUKE NIMYHOMO NpuemMa rpaxgaHuHa.
B ocTtarnbHbIX cryyasax JaeTcs NMUCbMEHHbIA OTBET MO CyLIecTBy MOCTaBIIEHHbIX B
obpalLleHun BonNpocos.

9.4. MucbMeHHble oOpalleHns rpaxaaH, NpuHATbIE B X04e JIMYHOro npuema,
noasiexxar perucTpauum U pacCMOTPEHWUI0 B MOPSAKE U CPOKWU, YCTAHOBIEHHbIE



HacTosALMM [NopAaKOM.

9.5. lepon Cosetckoro Coto3a, Fepon Poccuiickonn deaepaunn 1 nosHble
kaBanepbl opaeHa CriaBbl no Bornpocam, perynupyemMbiM 3aKOHOM P® ot 15 aHBaps
1993 r. Ne 4301-1 «O cratyce epoes Cosetckoro Cotosa, 'epoes Poccuiickoi
denepaumy M MOMHbBIX  KaBarnepos opaeHa Cnasbl», NPUHUMAIOTCH B
nepBooYepeHOM NopsAaKe.

10. OTBETCTBEHHOCTb 3a HapylLUeH\e HacTOoALLEro Mopsaaka

10.1. [JO/mKHOCTHbIE NMUA, BMHOBHbIC B HapyLUEHUN HAacCTOALLEero Mopsaka,
HECyT OTBETCTBEHHOCTb, MPEAYCMO 10 _3aKOHOAATENbCTBOM.

PykosoguTens TancyraHoBCK

CEnbCKOro UCMONMHUTENBHOTO M.®.MycTaduH
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K NOCTaHOBIIEHUIO TancyraHoBCKOro
CENbCKOro UCMOSTHUTENBHOIO KOMUTETa
AnbMETBLEBCKOro' MyHULMMANbHOrO paiioHa
oT 10 mapTa 2022 roga Ne 3

Mopsinok npoBefeHns aHanusa,
MOCTYNUBLLMX OBpaLLeHni rpaxaaH
B TaiicyraHOBCKWUI CENbCKUA UCTTONHUTESbHbIN KOMUTET
AnbMEeTbEBCKOro MyHULMNANbLHOro panoHa

1. Hactosawwmn lMopsigok paspabotaH Bo ucnonHenue 3akoHa Pecnybnuku
TaTtapctaH ot 12 maa 2003 roga Ne 16-3PT «O6 obpalleHusx rpaxaaH B
Pecnybnuke TaTtapcTaH» W ycTaHaBnuBaeT npoueaypy 00600LieHus n aHanusa,
nocTynueLLMX oBpalleHnit rpaxaaH B TaiicyraHOBCKUIA CenbCKUA UCTIONHUTENbHbIN
KOMUTET ANbMETbEBCKOro MYHULMMNANbHOIO paiioHa (fanee — WCMOSHUTESNbHBIN
komuTeT [NoceneHus).

2. AHanus ofpalleHuil, MNOCTYNMBLLUMX B  WUCMOSTHUTENbHbIA  KOMUTET
MoceneHus, oCcyLLEeCTBNSETCA C y4ETOM MOCTYNMUBLUMX 38 COOTBETCTBYIOLLWIA nepuoa
obpalleHuit, B TOM u4ucrne: B MUCbMEHHON opme, B OPME 3NEKTPOHHbIX
co0OLLEeHUl, HanpaBneHHbIX B MIHTEpHET-NpUeMHyo Nbo no 3reKTPOHHOW noYTe, B
Xo4e TNMYHOTrO MnpueMa rpaxaaH, no  TenedoHy  «ropavei  NUHUKY,
3aperucTpupoBaHHbix B EAUHON MeXBeAOMCTBEHHOW CUCTEME 3SNEKTPOHHOro
[OKyMeHToobopoTa OpraHoB rocynapCTBEHHOW Bnactu Pecnybnuku TaTapcraH
«OneKkTpoHHoe MpaBUTEnsLCTBOY.

3. AHanus noctynueLuMx obpalleHuii ocyLlecTenseTcs 1 pas B rof.

4. AHanus obpalleHnii [OSDKEeH cofepxaTb WHMOpMauuilo O KOJIMYeCcTBe
MOCTYNUBLLUX, NMepeafpecoBaHHbIX Y PACCMOTPEHHbLIX MUCbMEHHbIX obpalleHuin B
dopMe 3NEeKTPOHHOro AOKyMEHTa, O MecTax, AHAX W 4Yacax npuema rpaxgaaH, o
Konu4yecTBe rpaxaaH, MpuHSTbIX PykoBoguTenem WCMONHUTENbHOrO KoMUuteTa
MoceneHns Ha JNUYHOM MpUEME, JIMYHOM BbIE3JHOM TMpuemMe, O TemaTuke
obpalleHuiil, NPUHATLIX MO pesynbTaTaM paccMoTpeHus obpalleHuid Mep, B TOM
yucne MHAOPMALMIO O MPUHSATBIX HOPMAaTUBHO-MPABOBLIX WM MHBIX aKTOB (npu
Hanuyun). _

5. AHanus, MOCTYNMBLUMX OBpalleHuii rpaxhaH SBISETCS OTKPbLITOM
UHpopmauuen, pasmellaeTcss Ha cneuuanbHOM WHMOPMAaLMOHHOM CTeHae,
PacrnosioXXEHHOM Ha TEeppUTOPUM - HACENEHHOro MyHKTa: ceno TamncyraHoso,
yn.CanaxytauHoBa a. 366, pasMectuTb Ha canTe AnbMEeTbEBCKOro MyHULIMMabHOIo
palioHa B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu «HTepHeT».

6. [JofmKHOCTHbIE NULA, BUHOBHbIE B HapyLleHuMu HacTosLwero [lopsinka HecyT

M.®.MycTaduH




