HwxHeabaynnoBCckuin CenbCKkuii UCNONHUTENbHBIA KOMUTET
AnbMeTbEBCKOro MyHMLMNanbLHOro panoHa
Pecnybnukn TatapcraH
NMOCTAHOBIJIEHUE

ot 10 mapTta 2022 roga Ne4

Mopsgok paccMOTpeHus obpaLleHus
rpaxgaH B HwkHeabaynnoBCKOM CENbCKOM
NCNONHUTENbHOM KOMUTETE ANbMETLEBCKOrO
MyHUUUNaneHoro pavoHa u  [lopsgok
nposeaeHus aHanusa NOCTYNUBLLNX
obpalueHui

B cooTtBetcTBUM C¢ DepepanbHbiM 3akoHOM OT 2 mas 2006 r. Ne59-d3 «O
nopsiake paccMmoTpeHusi obpaiueHuss rpaxgaH Poccuiickon depepaumm», 3aKOHOM
Pecnybnukn TaTtapctan ot 12 masa 2003 r. Ne16-3PT «O6 obpawieHusix rpaxgaH B
Pecnybnuke TartapcrtaH», paccMoTpeB npeacraBneHne AnbMeTbeBCKOW rOpOACKOW
npokypatypbl oT 20 sHBaps 2022 r. Ne02-01-24/22-2022

HwxHeabaynnoBCKUin CenbCKUi UCNONHUTENbHBIK KOMUTET
MOCTAHOBNAET:

1. YTBEpPOUTL:

- lNopsipok paccmoTpeHus obpalleHuid rpaxaaH B HmmHeaﬁnynnOBCKOM
CEnbCKOM UCMONHUTENbLHOM KoMuTeTe AnNbMEeTbeBCKOro MyHWUMNanbHOro paioHa
(MpunoxeHue Ne1);

- lNopsgok npoBegeHwWst aHanuaa, MNoCTYNUBLUMX obOpalleHuin rpaxaaH B
HwxHeabaynnoBCKUiA  CENbCKUA  UCNOMHUTENbHbLIA  KOMUTET  ANbMETbEBCKOro
MyHUUMnanbHoro paioHa (MpunoxeHne Ne2).

2. HasHaunTb AOMKHOCTHBLIM JIMLOM, OTBETCTBEHHbIM 33 CBOEBPEMEHHYIO
perncTpaumio, KOHTPOSb UCMNOSNTHEHWUA MUCbMEHHbLIX U YCTHbIX OBpalleHuii rpaxaaH,
nocTynueLUMx B agpec HmxHeabaynnoBcKkoro cenbCckoro UCNONHUTENbHOro KoMUTeTa
AnbMeTbLEBCKOrO MyHULMNANbHOro panoHa nocpeacTBOM NOYTOBOWN CBA3U, B CUCTEME
3NEKTPOHHOro AOoKyMeHToobopoTa, 4vepe3 WHTepHeT-npuMemMHyio MyHUUUnanbHOro
paiioHa, C J§MYHOrO npuema, no TenedgoHy 3amecTUuTens pykoBoAUTENS
NCMNONHUTENbHOIO KOMUTETA NOCENEHUS.

3. lMpusHatb yTpaTMBWIMM cuny noctaHoBneHune HwxkHeabaynnosckoro
CENbCKOro WUCMNOSIHUTENBbHOrO KoMuTeTa ANbMETbEBCKOro MyHUUMNAnbHOro pawoHa
ot 15 wiona 2020 roga Ned4 «O6 yTBepxaeHUM nopsaka aHanusa nocTynUBLLKX
obpaLleHuii rpaxxaaH».

4. OO6HapogoBaTb  HacTosiLlee  MNOCTAHOBMIEHWE Ha  cneuuanbHbIX
NMHOPMALMOHHBIX CTEHAAX, PACMNONOXEHHbIX Ha TEPPUTOPUN HaCENEHHbIX MYHKTOB:
ceno HmwkHee A6aynoBo, yn. JleHunHa, a. 92, aepesHsa Kabin Ked, yn.K3sbin Ke4, gom
12, pasamecTutb Ha «OduumanLHOM nopTtane npasoBor uHdopmauun Pecnybnuku
TarapctaH» (PRAVO.TATARSTAN.RU) u Ha cainte  AnbMeTbeBCKOro
MyHUUMNANbHOTO paloHa B UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW  CeTH
«UHTEpHETY.

5. HacTosiwee noctaHoBneHue BCTynaeT B cumy nocrne ero oguuuanbHoro
obHapopnoBaHusi (onyGrnnkoBaHus).

Pykosogutens HuwkHeabaynnosckoro

CenbCKoro UCNoNHUTENbHOro KOMmTeTa P.P.l‘OHYCOB
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MpunoxeHune Ne1

K noctaHosneHuto HmwkHeabaynnoBckui
CEenbCKOro UCMOSTHUTENBbHOrO KOMUTETA
AnbMEeTbEBCKOro MyHULMNANbLHOro paioHa
ot 10 mapTa 2022 roga Ne 4

NnorPAOOK
paccmoTpeHust obpalueHuii rpaxaaH B HukHeabaynnoBckoM cenbckom
WCNOMNHUTENbHOM KOMUTETE ANbMETLEBCKOrO MyHULMNANBLHOIO panoHa

1. OB6wme nonoxeHus

1.1.  Hactoswwuin [lopsagok paccMoTpeHusi obpalieHuin rpaxpaH B
HwxkHeabaynnoBckoM CenbckOM  UCMOSMHUTENIbHOM  KOMWUTETe  ANbMETbEBCKOro
MyHMUMnanbHoro pavoHa (panee - llopsAok) ycTaHaBnuMBaeT npasuna npuema,
yyeta, peructpauum, pacCMOTPEHUA MUCbMEHHbIX W YCTHbIX ObpalleHuin rpaxaaH
Poccuiickoi ®epepauun.

MonoxeHnsa Hactosiwero Mopsaka pacnpocTpaHsalTcs Ha Bce obpalleHus,
KOTOpble noanexat pacCMOTPEHU0 B nopsiake, ycTaHoBneHHoM depeparnbHbIM
3aKkoHOM oT 2 masi 2006 r. Ne59-03 «O nopsiake paccMoTpeHusi obpalyeHus rpaxaaH
Poccuiickonn ®epepaumn», 3akoHom Pecnybnuku TaTtapctan ot 12 mas 2003 r.
Ne16-3PT «O6 obpallenusx rpaxaaH B Pecnybnuke TaTtapcraHy.

1.2. lpaxpgaHe BnpaBe obpawatbCA C MNPEASIOKEHNAMN, 3asBNEHUSIMMU,
xanobamu Ha rocyaapcTBeHHbIX A3blkax Pecnybnuku TatapctaH, poaHOM si3bike Unu
Ha no6om apyrom sisbike HapoaoB Poccuiickoi defepaumumn, KOTOpbIM OHU BrIAAEIOT.
OTtBeTbl Ha npeanoXeHWsl, 3asiBNEHUs, Xanobbl rpaxaaH [JalTcA Ha S3blke
obpawienns. B cnyyae HEBO3MOXHOCTM [faTb OTBET Ha A3blke obpaLleHus
NCcnonb3ylTCs rocyaapcTBeHHbIe A3blkk Pecnybnuku TaTtapcTaH.

1.3. MNucbmeHHble obpalleHus rpaxaaH noctynawT B HibkHeabaynnoBckuii
CEeNbCKUIA UCMONMHUTENbHBLIA KOMUTET ANbMETHLEBCKOrO MYHWLMNANbHOrO paioHa
(nanee- ncnonHuTenbHbll KOMUTET MoceneHus) B BUAE NpeanoXeHuii, 3asiBneHuii u
Xanob.

1.4. ObpalyeHne rpaxaaHuHa, U3NOXEHHOE B MUCbMEHHOI ¢opme, AOMKHO
cogepxatb nubo HaMMeHOBaHME WCMONHUTENbHOTO kKomuteTta [locenenus, B
KOTOpbIV HanpasnsieTcs NMCbMeHHoe obpalleHune, Nbo amunuio, UMs, OTYECTBO
COOTBETCTBYIOLLEro AO/MKHOCTHOrO nuua, nmbo AOoMKHOCTb COOTBETCTBYIOLLEro Nuua,
a TaKke CBOK (hamMununio, UMs, OTYECTBO (NOcnegHee — NpPU Hanuyum), NOYTOBbIN
agpec, no KOTOPOMY [OMKHbI ObiTb HanpaeneHbl OTBET, YBEAOMMEHWe O
nepeaapecaumn obpalleHusi, U3noxeHne CyLecTBa MNPeanoXeHUsi, 3asiBNeHUs Unu
Xanobbl, NuUuYHyl0 noanucb 3asBuTens W paty. B cnyvae HeobxogumocTn K
NUCbMEHHOMY 0bpaLLeHNio NpunaralTca AOKYMEHTbI U MaTepuansl nMbo ux Konuu.

1.5. Obpalenue, noctynusluee B hopMe 3NEKTPOHHOIO AOKYMEHTa, [0SKHO
coaepXaTtb U3NOXEHUE CyLLeCTBa NPeanioXeHus, 3asaBneHnsa unm xanobbl, hamunuio,
UMSi, OTYECTBO (NocrneaHee — NpyU HanMyuK) rpaXKaaHuHa, agpec ANeKTPOHHOW MoYTHI,
€CNnM OTBeT [OoMKeH OblTb HanpasneH B (POPME 3MEKTPOHHOro [AOKYMEHTa, U
MOYTOBLIA afpec, ecnu OTBeT AOMKeH OblTb HanpaBneH B NUCbMEHHOW dopMe.
lpaxxpgaHuH BNpase NPUoOXuTb K TaKoMy oBpalleHnto HeobXoaUMbIE JOKYMEHTbI M
Marepuanbsl Unu Ux Konuu B NUCbMEHHOW chopme.
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2. Npuem n nepsuyHas obpaboTka obpaLLeHuit

2.1. Tllpuem nucbMeHHbIX obpallieHui HEenocpeaCTBEHHO OT rpaxaaH
NPoM3BOAUTCA AOMKHOCTHLIM JIULIOM, OTBETCTBEHHbIM 3a paboTy ¢ obpalueHusamu
rpaxkgaH.

2.2. [lIomKHOCTHOE NWLIO, OTBETCTBEHHOE 3a paboTy ¢ obpalleHUs MU rpaxaaH:

- NpoBepsieT NpaBUIbHOCTb agpecauun KOPPECMNOHAEHLUU U LIenoCTHOCTb
YNaKoBKM;

- BCKpbIBaeT KOHBEPTbI, NPOBEPSAET Hanuune B HUX AOKYMEHTOB (pa3opBaHHbie
AOKYMEHTbI NOAKNEeNBalTCs), CKPENNAET TEKCT NUCbMa C KOHBEPTOM;

- CHMMaeT KoMuu C NOCTYMUBLUUX OPUrMHaNoOB [AOKYMEHTOB U Hanpasnser
yKasaHHble [JOKYMEHTbI 3aKa3HbiM MUCbMOM rpaXKaaHuHy.

2.3. O6palueHus, nocTynueLLKE no
UHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHBIM CEeTAM OOLIEero nonb3oBaHWsA, B TOM
yucne no cetn UHTepHeT, NpuHUMAIOTCA AOMMKHOCTHBLIM NULIOM, OTBETCTBEHHbLIM 3a
paboty ¢ obpauweHuamu rpaxgaH. [anbHeiilwas pa6ota ¢ obpalleHusMu,
NOCTYNUBLLMMKA MO  UHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIM  ceTaM  obLero
nonb3oBaHusi, B TOM Yucrne no cetn MIHTepHeT, ocyliecTBnsieTcs aHanoru4yHo pabore
C NUCbMEHHbIMU oBpaLleHnsMun.

3. Pernctpauus noctynusLunx obpatleHuin

3.1. ObpaweHus rpaxagaH, nocTynuBLUME Ha GyMaXKHOM HocuTene unu no
UHOPMaLMOHHO-TENEKOMMYHUKALMOHHBIM CEeTAM O6Llero nonb3oBaHWss, B TOM
yucne no cetn MHTepHeT, noanexar obssaTtenbHOW perncrpauuvm B TeveHue Tpex
AHE C MOMEHTa NOCTYMNNEHUS.

3.2. MocTtynueLumne obpaLyeHus perncTpupyroTcs B EnuHon
MeXBEeOMCTBEHHOW CUCTEME 3NEKTPOHHOrO AOKYMeHToobopoTa.

3.3. [lomKHOCTHOE NULo, OTBETCTBEHHOE 3a paboTy C obpaLLeHUAMU rpaxkaaH:

- Ha NULUEBOI CTOPOHE NEepBOro NiucTa NUCbma B NPaBOM HMKHEM CBOOOAHOM
yrny npocrasnseT perncTpaLnoHHbIi Tamn, perucTpaunoHHbIi HOMEP AOKYMEHTA U
Aarta peructpauuun. B cnyyae, ecnu mecto, npeaHasHavyeHHoe Ans LwTamna, 3aHATO
TEeKCTOM NucbMa, LUTamn MoXeT ObiTb NpoCTaBeH B MIHOM MecTe, oGecneynsaloLem
ero npoYTeHune, Kpome NeBoro BEPXHEro yrna nucbma;

- nposepsieT obpalleHne Ha nOBTOPHOCTb. B cnyyae, ecnu obpaweHue
NOBTOPHOE, [enaeT COOTBETCTBYIOLYI CBSA3Ky B EAMHON MeXBegoMCTBEHHOM
cucTemMe aneKTPOHHOro AoKyMeHToobopoTa ¢ NnepBUYHbLIM OOpaLLeHUemM;

- B perucrtpauuoHHon kapte EOuHOW MeXBELOMCTBEHHOW cucTeme
3NEKTPOHHOro A0KyMeHToobopoTa ykasbiBaeT haMununio, UMsi, OT4ECTBO (B cryvae,
€CrnM MMs W OTYEeCTBO HEU3BECTHbI, YyKasblBaeT WHUUMAnNbI) rpaxgaHuHa B
UMEHUTENBHOM Nafexe 1 ero NoYTOBbIN U (MNKN) ANEKTPOHHbIN (B criyyae Hanuyus)
aapec;

- ecnv nUcbLMo noanucaHo Asyms n 6onee aBTopamu, perucTpUpyeT Toro U3
HUX, B agpec KoToporo pomkeH ObiTb HanpasneH otBeT. [lpy 3tTomMm B
peructpauuoHHon kapte EAMHOM MeXBEeOOMCTBEHHON CUCTEME JNEKTPOHHOro
AOKyMeHToobopoTa B COOTBETCTBYIOLLEM MONe OTMEYaeTCs NpPU3HaK KOMNNEKTUBHOIO
obpalleHus;

- yKasblBaeT couuanbHOe MNONOoXeHUe U NbroTHYO KaTeropuio (Mpyu Hanu4um)
rpaxkgaHuHa;

- oTMeYaeT cnocob goctaBku obpaleHns (noyTa, HapoYHO, SINYHO U T.M.);

- KpaTKo hOpMYNUpYET CyTb NPEANOXEHWSA, 3asBNEeHNA Unn xanobbi.

3.4. PesynbTaToM BbINOMHEHWA npoueaypbl SBNASETCA  perucrpaums
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obpalieHus ¢ npucBoeHnem Bxopsiiero Homepa B EauHon Me)KBep,OMCTBeHHOM
CUCTEME 3NEKTPOHHOro AoKymMeHToobopoTa.
4. PaccmoTpeHue obpaleHuin

4.1. O6palueHve, NocTynMBLLEE B UCMONHUTENbHLIA KOMUTET [MoceneHnsa unu
OOMKHOCTHOMY  Nnuuy, NOANEeXWT  obsisaTenbHOMY  PacCMOTPEHWIO,  CPOK
paccMOTpeHus - B Te4eHUe TpuauaTn AHeil Co AHA ero perucrpauuu.

4.2. B wucknouuTenbHbIX Cly4Yasix, a Takke B Cny4yae HarnpasneHus
UCNonHUTENbHLIM KomuTeToM [loceneHus B yCTaHOBNEHHOM Mopsiake 3anpoca o
NpPeaocTaBneHnt HeobXxoauMbIX ANs paccMOTpeHus obpalleHus AOKYMEHTOB W
mMaTtepuanoB B  rOCyJapCTBEHHble. OpraHbl, Apyrue opraHbl  MeCTHOro
caMoynpaBneHnsi U WHbIM AOMMKHOCTHBIM NULAM, PYKOBOAUTENb WUCMONHUTENbBHOro
komuTeTa [loceneHus BnpaBe NPoOANUTb CPOK paccMOTpeHust obpalleHusi, HO He
fbonee 4em Ha TpuauaTb OHENR, yBeAOMUB O MPOASIEHUN CpOKa ero pacCMOTPEeHWUs
rpaxgaHuHa, HanpasumBLlero obpatleHue.

4.3. NucbMeHHoe obpalleHue, cogepxallee Bonpochkl, peLleHne KOTopbIX He
BXOAUT B KOMMETEHLMIO UCTMONHUTENBHOrO komuTeTa lNMocenenna unu AOMKHOCTHOIO
nvua, HanpasnseTca B TEYEHWE CEMU AHEN CO AHA perncTpauum B COOTBETCTBYIOLLUNA
opraH MnU COOTBETCTBYIOLLUEMY [AOSHKHOCTHOMY InuLy, B KOMMNETEHLMIO KOTOPbIX
BXOAUT pELUeHUe MoCcTaBneHHbIX B obOpalieHun BOMNpocoB, C YBeAOMIIEHWEM
rpaxxgaHuHa, HanpaeuBlero obpajuesve, o nepeagpecauuu obpalleHus, 3a
UCKITIOMEHUEM Chy4ast, yKkasaHHOro B NyHkTe 5.2. HacTosLero MNopaaka.

4.4. TlucbmeHHoe obpalleHue, copepxaiwee uHdopmauuio o akrax
BO3MOXHbIX HapyLleHuit 3akoHopaTtenbctBa Poccuiickon - ®epepauun B cepe
MWUrpauuK, HanpaBnseTcs B TeYeHUe nNATU [HEeA COo [OHA  perucTpauvu B
TeppuTopuarnbHblil opraH efepanbHOro opraHa UCMONHUTENbBHON BnacTu B cepe
BHYTPEHHUX Aien 1 BbiCLUEMY AOMKHOCTHOMY nuLly cybbekta Poccuiickon denepauum
(PYKOBOAUTENIO BbLICLLUEr0 WCMOSMIHUTENBbHOrO oOpraHa rocyAapCcTBEHHOW BnacTu
cybbekra Poccuiickoin ®enepauumm) ¢ yBeOMNEHUEM rpaXaaHWHa, HanpasBuBLUErO
obpalleHue, o nepeagpecauun ero obpalleHus.

45. 3anpewaetca HanpaBnaTb xanoby Ha  paccMoTpeHue B
rocyaapCTBEHHbI OpraH, opraH MEeCTHOro camoyrnpasrieHuss Unu AOMKHOCTHOMY
nuuy, peluexne unu geicteme (6espeinctamne) KOToporo obxanyercs.

Ecnu B CBA3W C 3TUM 3anpeToMm HanpaeneHune anobbl B rocyAapCTBEHHbIN
opraH, opraH MEcTHOro camoynpasrneHus U AOMKHOCTHOMY NULY, B KOMMNETEHLUIO
KOTOPbIX BXOAWUT pelLUeHMe MNOCTaBfieHHbIX B OOpalleHuM BOMPOCOB, HEBO3MOXHO,
xanoba Bo3BpallaeTca rpaxaaHuHy C pasbsiCHEHMeM ero npasa obxanosaTb
COOTBETCTBYylOLWIEE pelleHne wunu penctene (6esnencTeme) B yCTaHOBIIEHHOM
nopsiake B cyA.

4.6. OTBeT Ha obpalleHre noanucbIBaeTCA PyKOBOAUTENEM UCMONHUTENBHOIO
komuteTta MNoceneHus, 4OMKHOCTHLIM NULOM, NMMB0 YNONMHOMOYEHHbBIM Ha TO FIULIOM.

4.7. Ha nucbmeHHoe obpalleHune, nocTynuellee B UCMNONHUTENbHbLIA KOMUTET
MoceneHns UNu AOMKHOCTHOMY WLy, OTBET HarnpasrisieTcs Nno no4YToBOMy ajpecy,
ykazaHHOMy B obpaiieHun. B cnyyae, ecnu B nMCbMEHHOM oOpalleHun coaepXXuTcs
npocbba HanpaBWTb OTBET MO 3MEeKTPOHHOMY ajpecy, OTBET HanpasnsieTcs no
3nNeKTPOHHOMY ajpecy.

4.8. OTtBeTr Ha obpallueHue, MOCTynuBLUEE B WCMOMHUTENbHbLIA KOMUTET
MoceneHns wnu [OMKHOCTHOMY nuuy B QOPMEe 3NEeKTPOHHOro [AOKYMEHTa,
HanpaBnseTcs 3asBuTeni0o B ¢opme 3NEKTPOHHOro [OKyMEeHTa Mo appecy
3NEKTPOHHOWM NOMTLI, yKasaHHOMY B obpalleHWu, Wnn B MUCbMEHHOW copMme no
NoOYTOBOMY afpecy, ykasaHHOMY B obpaLleHuu.

4.9. [IucbMeHHbIA OTBET Ha KONnektueHoe obpaiwjeHue rpaxaaH
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HanpasnseTcs nuuy, ykasaHHoMy B obpalleHun, B Ka4ecTBe nony4vartens oTeseTa unm
npeacTaBuTens KonnekTusa rpaxgad, nognucaslumnx obpawieHune. Ecnu nonyyartenb
oTBETa B KOMNMEKTMBHOM obpallueHun He onpeaeneH, OTBET HanpaBnseTcs NepBoMy
rpaxxgaHuHy B cnucke obpaTtuBLuMXCA  (NOAMMCABLUMXCSH), YKasaBLUEMY CBOW
MOYTOBLIA agpec WM agpec 3NeKTPOHHOW nouTthl. B cnyyae, ecnu npocbba o
HanpaBneHun oTBeTa Ha KonnekTuBHoe obpalleHne BblpaXKeHa HEeCKONIbKUMM
obpaTtusLLMMMCA (NOAMMCABLUMMUCS) NULIAMK, KONUSI OTBETA HanpaBNseTCs KaXaoMy
N3 HUX NO yKasaHHbIM MMM NOYTOBbLIM agpecam, agpecam 3NeKTPOHHOW MOYThI.

5. Mopspok paccMOTpeHus oTaenbHbIX obpalyeHnit

5.1. Mpun nony4yeHMn nUCbMEHHOro obpalleHusi, B KOTOPOM COAepXaTcs
HeueH3ypHble NMBo ockopbUuTEnbHbIE BbIPAXEHUSA, Yrpo3bl XU3HW, 300POBLID U
UMYLLIECTBY OOSMKHOCTHOrO nuua, a Takke YSIeHOB ero CeMbW, UCMOSTHUTENbHbIN
komuteT [loceneHusi, BnpaBe ocTaBuUTb oObOpawleHne 6e3 oTBeTa NO CyLecTBY
NOCTaBfiIEHHbIX B HEM BOMPOCOB W COOOWMTb rpaxaaHUHy, HanpasBuBLUEMY
obpalleHue, 0 HeaonyCTUMOCTU 3noynoTpebneHns NpasoMm.

5.2. B cny4yae, ecnu TeKCT NUCbMEHHOro obpaweHus He nogpaeTcs
NPOYTEHMIO, OTBET Ha obpalleHne He [aeTCA U OHO He MOANEXUT HanpaBfeHuio Ha
paccMOTpeHne B rocyAapCTBEHHbIA OpraH, opraH MECTHOro camoyrnpasieHus unu
AOMKHOCTHOMY NULly B COOTBETCTBUWA C UX KOMMNETEHUMEN, O YeM B TEYEHUE Cemu
AHEeN CO OHA perucTpauun obpalleHus coobLiaeTcs rpaxaaHuHy, HanpaBuBLLEMY
obpalleHue, ecnu ero amunus U NOYTOBbLIN aapec NoAAalTCA NPOYTEHUIO.

5.3. B cnyvyae, ecnu B obpalwjeHun rpaxaaHuHa COAEpPXUTCH BOMPOC, Ha
KOTOpbIA €My HEeOAHOKpaTHO AaBanucb OTBETbl MO CyLUEeCTBYy B CBSi3W C paHee
HanpasnsembiMyM obpalleHnsiMi, U Npyu 3Tom B obpalieHun He NPUBOASITCA HOBbIE
Aosoabl unu obCcTosaTenbCTBa, PYKOBOAWUTENb OpraHa MECTHOro camoyrpasfieHus,
AOMKHOCTHOE NULo NGO yNoNHOMOYEHHOE Ha TO NULIO BripaBe NPUHATb pelueHue o
Ge3socHoBaTeNnbHOCTU oO4epenHoro obpalleHus U npekpaweHun nepenucku c
rpakgaHMHOM MO [AaHHOMY BOMPOCY MNpW YCNOBWUM, YTO ykasaHHoe obpalleHue u
paHee Hanpasnsiemble obpalleHma HanpaBnsnAUCh B OAUH U TOT XK€ UCNOSTHUTESNbHbINA
komuteT [loceneHus, unu OOHOMY M TOMY Xe [AOMKHOCTHOMY nuuy. O AaHHOM
peLLeHnn yBeaoMIAEeTCA rpaXxaaHnH, HanpasuBLLKIA obpalleHue.

5.4. B cnyyae, ecnn B nucbMeHHOM obpalleHun He ykasaHbl amunus
rpaxkgaHuHa, HanpasuBlliero obpaileHve, unu NoYTOBbLIA afgpec, No KOTOPOMY
AomkeH ObITb HanpaBneH OTBET, OTBET Ha obpalleHne He aaeTcs.

Ecnu B ykasaHHOM obpalleHun cogepxaTcs cBefeHna O noarotaBnuBaeMom,
coBepLlaeMOM UM COBEPLUEHHOM NPOTMBOMPaABHOM AEAHUKU, a Takke O nuue, ero
NOAroTaBNMBaloLLEM, COBEpLUAlOWEeM UMM COBEepLUMBLLEM, ObpalleHWe NOANEXUT
HanpasBneHWI0O B COOTBETCTBYIOLLUE KOMMNETEHTHbIE OpraHbl.

5.5. ObpalyeHne, B KOTOpoM obxanyetcs cyaebHoe pelleHue, B TeyeHue
ceMu [HeW CO [OHSA perucTpauun BoO3BpallaeTCA rpaxaaHuHy, HanpasuBLLEMY
obpalleHue, ¢ pasbsicHeHueM nopsigka obxxanosaHus faHHoro cyaebHoro peLueHus.

6. Mpaea rpaxpgaHnHa npu paccMoTpeHumn obpalleHuns

6.1. MNpaxxgaHuH Ha cTaguu paccMOTPeHUs ero obpalleHus UMeeT npaso:
- npeacTtaeBnATb  OONOMHUTENbHbIE [AOKYMEHTbl W martepuanbl nubo
obpawyatbes ¢ npocbbor 06 nx nctpebosaHmm, B TOM YUCIE B INEKTPOHHON hopme;
- 3HAaKOMUTLCA C AOKYMEHTaMWu U matepuanamu, KacaloLuMnca pacCMOTPEHUSA
obpalleHuss, ecnu 31O He 3aTparuBaeT npasa, cBo6OAbl U 3aKOHHblE WHTEPEeCHI
APYrMX NUL U ecnv B YKasaHHbIX AOKYMEHTax W marepuanax He copaepatcs
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CBE[lIeHUsi, COCTaBMAOLLME rocyAapCTBEHHYIO UMK UHYIO OXpaHsieMyto deaeparnbHbiM
3aKOHOM TaliHy;

- B Cny4yae HeobxoauMOCTH y4acTBOBaTh B paCCMOTPEeHUN obpalleHus;

- obpaw@atbcs ¢ xanoboin Ha NpuHAToe No obpalleHuI0 peLleHue WU Ha
fenctene (GespeictBue) B CBA3M C  paccMOTpeHMeM  obpalyeHus B
agMUHUCTpPaTMBHOM U (unu) cyaebHoM nopsigke B COOTBETCTBUM C
3akoHopartenbcTBOoM Poccuitickon Penepauuu;

- nonyyatb NUCbMEHHbIA OTBET MO CYLEeCTBY MOCTaBNEeHHbIX B obpalieHuun
BOMNPOCOB,

- obpaLyaTbca ¢ 3aABrNeHUeM O npekpaLleHun paccMOTpeHUst obpalleHus.

7. TpeboBaHUA K Ka4eCTBY pacCMOTPEHUA obpalLeHuii rpaxxaaH

7.1. UcnonHutenbHbln komuteT NoceneHus:

- obecneynBaloT 0ObLEKTMBHOE, BCECTOPOHHEE U  CBOEBpPEMEHHOEe
paccMoTpeHue obpalleHud rpaxaaH, B pamkax CBOEW KOMNeTeHuuu, B crnyyae
HeobXxoAMMOCTHU C y4acTUeM rpaxaaH, HanpasuBLUMX obpalleHus;

- 3anpawmBaloT, B TOM 4YuUCne B 3MEKTPOHHON dopme, HeobGxoaumbie Ans
paccMoTpeHua obpalleHuin rpaxaaH AOKYMEHTbl U MaTepuanbl B rocyAapCTBEHHbIX
opraHax, Apyrux opraHax MECTHOro camoynpasneHus U UHbIX SOSMKHOCTHbIX Nul, 3a
UCKITIOYEHUEM Cy[0B, OpraHOB [03HaHWUsA U OpraHoB nNpeaBapuUTENbHOro CrneacTeus;

- NPUHAMAIOT Mepbl, HanpasfeHHble Ha BOCCTAHOBIIEHME WU 3aLUUTY
HapyLUEeHHbIX npag, cBo60A4 1 3aKOHHbLIX UHTEPECOB rpaXKaaH;

- [alT MUCbMEHHble OTBETbl MO CyLIEeCTBY MNOCTaBMEHHbIX BOMPOCOB, 3a
UCKIIOYEHNEM Crly4YaeB, yKa3aHHbIX B HACTOSILLEM NOpsiaKe;

- YBEAOMIAIOT rpaXkaaH O HanpasfeHun ero obpalleHusi Ha paccCMOTPeHue B
rocyfapCTBeHHbIA OpraH, ApPYrod opraH MECTHOro CamoyrnpaBfieHWst UM WHOMY
OOSMKHOCTHOMY ULy B COOTBETCTBMM C MX KOMMETEeHUuen, B TOM 4ucne B
3NEKTPOHHON hopme.

7.2. OcHoBHble TpeboBaHUA K Ka4eCTBY PacCMOTPEHUst obpaLLeHuii rpaxaaH B
ncnonHuTenbsHoMm komuteTte lNoceneHus:

- [OCTOBEPHOCTb W OOBLEKTUBHOCTb MNpefocTaBnseMon rpaxaaHam
nHcpopmauum;

- NONHOTa MHOPMUPOBAHUS FpaXkaaH;

- yao6bCcTBO M AOCTYNHOCTb NOMYyYeHUA MHChOpMaLMK rpaXkgaHamu;

- ONepaTUBHOCTb BbIHECEHWUS pPEeLUeHUss B OTHOLLUEHUW paccMmaTpuBaemoro
obpaLleHus;

- CBOEBPEMEHHOCTb PacCMOTPEHWUs W HamnpaBfeHuss OTBeTa rpaxpaHam B
nopsigke, yCTaHOBIEHHOM 3aKOHOA4ATENbCTBOM.

8. Mopspok paboTbl ¢ o6palieHnsMu rpaxxaaH
no cphakram KoppynuMOHHOW HanpasfeHHOCTH

8.1. Ob6palieHuss rpaxgaH no dakrtam KOppynUMOHHOW HanpaBrieHHOCTU
BK/OYaloT B cebs cBefeHus o dakTax Koppynuuu u BbiIMOraTenbCTBa, HapyLUeHUs
TpeboBaHuin K cnyxeOHOMy NOBEAEHMIO, a TaKkKe COBEPLUEHUS WHbIX OESHUNA,
coaepaLmx npusHaku s3noynotpebnerus cnyxebHbiM NnonoxxeHnemM LOMKHOCTHLIMU
nuuyamm.

8.2. Tlocne npoBegeHus npouenypbl nNpeaBapuTeNbHONO PacCMOTPEHUs
obpalleHusi, B KOTOPOM BbIsIBfieHa WHPOPMaLUUs O BO3MOXHbIX KOPPYNUUOHHbIX
npaBoHapyweHusix, 06  obpalweHum  He3amennuTenbHo  UHopMUpyeTcs
PyKOBOAMTENb OpraHa MeCTHOro camoynpaBrieHus!.
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8.3. lMNpu paccmoTpeHun obpalieHus rpaxaaH no dakram KoppyrnuuOHHON
HanpaBfNeHHOCTU He [JOMycKaeTcA pasrnaweHve CBefeHWi, coaepXaluxca B
obpalleHusix, a Takke CBEAEHUN, KacaloLMXCsl YaCTHON XXU3HU rpaxkaaHuHa, 6es ero
cornacusi. He sBnsieTca pasrnalleHuem CBeAeHU, cogepxawmxca B obpalleHuu,
HanpaBneHue NUCbMEHHOro obpalleHus OOSMKHOCTHOMY Inuly, B KOMMNETEHLUMIO
KOTOPOro BXOAWUT peLueHue NoCTaBnNeHHbIX B obpalieHnn BOMpoOCOB A0 BbIACHEHWS
BCeX o6CToOATENLCTB paccMaTpyBaeMoro Bonpoca.

8.4. ObpalleHune He HanpaBnsAeTCs B rocyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasfieHUst Unu JOSMKHOCTHOMY Ny, pelueHne unu aencteue (bespencrene)
KOTOPbIX SABNSIETCA npeameTom obpalleHus.

8.5. B cnyuasix, korga B obpalleHun coaepxartcsi CBeAeHUsi O FOTOBSILLEMCS,
COBEpLUAEMOM WM COBEPLLUEHHOM NPOTUBOMPaBHOM AEAHUWU, a Takke O nuue, ero
roTOBAILLEM, COBEpLIalOLEeM unu coBeplumBlleM, obpalieHue perucTtpupyeTcsi u
HanpaBnseTCcA B COOTBETCTBYIOLLMIA OpraH B COOTBETCTBUW C €ro KOMNeTEHLUNEN.

8.6. B cnyvae, ecnn B obpalleHun copgepxaTtca cBeAeHua O HecobniogeHuu
MyHULUMNanbHbIM CnyXalimm 06a3aHHOCTEN, OrpaHNYeHUin U 3anpeTos, CBA3AHHbIX C
MyHUUMNanbHOW cnyxboin, a Tawke TpeboBaHWih K cryxebHOMy noBefeHwulo, O
HanMYUn y MyHAUMNANbHOrO ChnyXawero fIMYHOW 3auHTEepecoBaHHOCTWU, KoTopas
NPUBOAUT WUINM MOXET MPUBECTU K KOH(IIMKTY WHTEpPEecoB, O BO3HUKHOBEHUU
KOH(bIMKTA WMHTEpPECcoOB, O BO3MOXHOM COBEPLLUEHUA MYHULMNASbHBLIM CryXaLlum
APYTUX  KOPPYNUMOHHbIX npaBoHapylleHwWi, obpalleHve Hanpasnsetca Ans
PacCMOTPEHUS U MPUHATUSA peLLeHUs B KOMUCCUIO no cobniogeHuto TpebosaHUn K
cny>xebHoMy noBeAeHNto MyHULMNanbHbIX CryXalux U yperynmpoBaHuio KOHIuKTa
WHTEePEeCOB B OpraHax MECTHOro camoynpasneHusi ANbMeTbEBCKOro MyHULIMNanbHoro
paitoHa (nanee - Komuccus).

8.7. OTBeT rpaxxaaHuHy no CyLlecTBy BOMPOCOB, NOCTaBMEHHbIX B obpaLleHuu,
[AOMMKEH cofepxaTb MHOpMauuio O pesynbTaTtax MpPoBeAEHHbIX MEepPOonpuUATU W
npoBepok, 0 pewieHusix Komuceun, a Taike MHopMaLmIo 0 NPUHATLIX Mepax, B TOM
yucrne o NPUMEHEHUU K MyHULMNANbLHOMY CrhyXallemy mMep OTBETCTBEHHOCTW, Nnbo
06 OTCyTCTBUM OCHOBaHWM AONsi NPOBEAEHUS MPOBEPKM U O He noATBepXaeHUU
dakToB KOppynuuu.

9. MNpoBeaeHne NUYHOro NpUema rpaxkaaH

9.1. JluyHbIA npuem rpaxgaH B MCMNOnMHUTENbHOM KomuteTte [loceneHus
OCYLLECTBNSAETCA WX PYKOBOAUTENSMW W  YNOSMHOMOYEHHbIMU Ha TO nULamwy,
exeHefenbHo nNo BTopHukam, ¢ 14.00 yacos ao 16.00 yacos.

9.2. Tlpu nuyHOM npueme rpaxpaHuH npeabsABnseT  OOKYMEHT,
YAOCTOBEPSAIOLLNIA €ro JIMYHOCTb.

9.3. CopeprxaHue ycTHOro obpatleHns 3aHOCUTCS B KAapTOUKy JIMYHOro npuema
rpaxgad. B cnyyae, ecnu wu3noxeHHole B YCTHOM obpalleHun @akTbl ¢
obcTosiTenbLCTBa ABNAIOTCA OMEBUAHBIMU U HE TPEOYIOT AOMNONMHUTENBHOW NPOBEPK!,
oTBET Ha obpalleHue C cornacusi rpaxgaHuHa MoXeT ObiTb AaH YCTHO B Xoje
NUYHOro Npuema, o Yem aernaeTcs 3anucb B KApTOYKe NIUYHOro npuema rpaxaaHuHa.
B ocTtanbHbIx cny4asx AaeTtcsi NMUCbMEHHbI OTBET MO CYLLECTBY NOCTaBMEHHbLIX B
obpalLLeHun Bonpocos. .

9.4. MNucbMeHHble obpalleHus rpaxxaaH, NPUHATbIE B XO4e NUYHOro npuema,
noaniexart peructpauuum U pacCMOTPEHMIO B MopsaKke U CPOKW, YCTaHOBMEHHbIe
HacToswum Mopsakom.

9.5. 'epon Cosetckoro Cotosa, epou Poccuiickon ®epepauun v nonHble
kaBanepbl opaeHa Cnasbl No Bonpocam, perynupyeMmbiM 3akoHom P® ot 15 aHBaps
1993 r. Ne 4301- «O crartyce 'epoeB Cosetckoro Cotosa, epoeB Poccuitckoi
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defepaum U nonHbIX KaBanepoB opAaeHa Cnaebl», NPUHUMAlOTCA B
nepBOOYEPEAHOM MopAAKE. '

10. OTBETCTBEHHOCTDL 3a HapyLUeHWe HacToswero Mopsiaka

10.1. [omkHOCTHbIE nuLa, BUHOBHbIE B HapylueHuM HacTosiwero lMopsaka,
HECYT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 3aKOHOAATENbCTBOM.

PykoBoautens HmwkHeabaynnosckoro ‘ :
CenbCKOro UCMoNHUTENbHOro komuteTa /Y. /et — P P.IOHycoB
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Mpunoxexne Ne2

K noctaHoBneHuto HmwxkHeabaynnoBcKoro
CENbCKOro UCMOJSTHUTENbHOrO KoMuUTeTa
AnbMeTbEBCKOro MyHULMNanbHOro panoHa
ot 10 mapta 2022 roga Ne 4

Mopsaok npoBeaeHust aHanuaa,
NoCTynuBLLUMX obpaLleHui rpaxaaH
B HmxHeabaynnoBCKUin CenbCKUA UCNONHUTENbHbLIA KOMUTET
AnbMeTbeBCKOro MyHMUMnanbHOro pamoHa

1. Hactosawwmin Mopsgok paspabotaH BO ucnonHeHuwe 3akoHa Pecnybnuku
TarapctaH ot 12 mas 2003 roga Ne 16-3PT «O6 o6paleHusx rpaxapaH B
Pecnybnuke TartapctaH» W yctaHaBnueaeT npoueaypy obobuieHns v aHanusa,
noctynuBlmMx  obpaweHuin  rpaxgaH B HwxkHeabaynnoBCckuiA  CenbCKUM
WCNONHUTENbHLIA KOMUTET AnNbMETbeBCKOro MyHuuMnanbHOro paioHa (pnanee —
nucnonHuTenbHbli komuTeT MNocenenus).

2. AHanu3s obpalleHuii, NOCTYNUBLUNX B UCMONHUTENbHLIA KOMUTET [Nocenenus,
OCYLLECTBNSAETCA C y4eTOM NOCTYNMBIUMX 3@ COOTBETCTBYIOLUIA Nepuos obpalleHui,
B TOM u4ucne: B NUCbMeHHOW dopme, B OpMe 3NEKTPOHHbIX COODLLEeHUHN,
HanpaBneHHblX B MHTEpHET-NpMEeMHyYI0 MO0 NO 3NEKTPOHHOW NoYTe, B XOA4e NIUYHOro
npuema rpaxgaH, no tenedoHy «ropsiden NMMHUNY, 3aperncTpupoBaHHbIX B EanHon
MEXBELOMCTBEHHOW  CUCTEME  9NEeKTPOHHOro  AOKyMeHToobopoTa  OpraHoB
rocyaapcTBeHHoi Bnactn Pecnybnuku TatapctaH «9nekTpoHHoe NMpaBuTenbcTBoy.

3. AHanu3 nocTtynuBLuMx obpalleHuin ocyuiectensietcs 1 pas B rog.

4. AHanu3 obpalleHuii [OormKeH coaepxaTb WHopMauuilo O KOonu4yecTee
NOCTYNMBLUMX, NepeagpecoBaHHbIX U PAacCMOTPEHHbIX MUCbMEHHbIX obpalleHui B
cdhopme 3neKTPOHHOro AOKYMEHTa, O MecTax, AHAX W 4yacax npuema rpaxpgaH, o
KonuuyecTse rpaxpaaH, npuHATbIX PykoBoguTenem WCNOMHUTENbHOMO KomuTeTa
MoceneHusa Ha NUYHOM NpUemMe, IMYHOM BblE3OHOM NpuemMe, o TemaTuke obpalleHui,
NPUHATLIX MO pesynbTatam paccMOTpeHusi obpalleHuin Mep, B TOM 4ucne
MHOPMALMIO O NPUHATLIX HOPMATUBHO-NPABOBbLIX U UHbIX aKTOB (MPWU HanNU4uK).

5. AHanus, nOCTynMBLUMX OOpalleHuii rpaxgaH SBNSEeTCS OTKPbITOM
uHpopmaumeli, pasmellaeTcs Ha cneumanbHbiX  UHMOPMALMOHHLIX — CTEHAaAX,
pacrnonoXeHHbIX Ha TeppuTopuUM HaceneHHbIX MyHKToB: ceno HwxHee ABGAynoso,
yn.Jlenuna, o. 92, nepesHs Kabin Key, yn.Kabin Key, nom 12 pasmectutb Ha cainte
ArnbMeTbeBCKOro MYHULMNANbHOro palioHa B
MHpOPMaLMOHHO-TENEKOMMYHUKALMOHHOK ceTn «HTepHeT».

6. [lJomKHOCTHbIE NULa, BUHOBHbIE B HapyLleHun Hactoswero Mopsaka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOATENbCTBOM.

Pykosoautens HuxHeabaynnosckoro , 2 .~
R Wy -

CENnbCKOro UCMOSTHUTENBHOIO KOoMUTeTa ~ Db oo s P.P.IHOHYCOB
7 ¢ VPN 2



