HumxHeMakTaMUHCKUIA NOCENKOBbIN VCNONMHUTENbHbBIN KOMUTET
AnNbMeTbEBCKOro MyHULMNANbHOro panoHa
Pecnybnukn TaTtapcTaH

MOCTAHOBIIEHUNE
ot 10 mapTa 2022 roga Ne7

Mopsdok  paccMoTpeHus  obpalyeHus

rpaxanatd B HwKHEMaKTaMUHCKOM
nocenkosom MWICnonHUTENbHOM KOMUTETE
AnbMeTbEBCKOro MyHUUUNANbHOTO

parnoHa u lNopagok npoBegeHna aHanusa
NOCTYNUBLLMX OBpaLleHni

B cootBetctBUM ¢ PepepanbHbiM 3akoHOM OT 2 mas 2006 r. Ne59-03 «O
nopsagke paccmoTpeHuns obpawleHuns rpaxgaH Poccunckon depepaunny», 3aKOHOM
Pecnybnukn Tatapctan o1 12 masa 2003 r. N216-3PT «O6 obpalueHnsx rpaxaaH B
Pecnybnuke TaTapcTaH», paccMoTpeB npeacTtasneHve AnbMETbLEBCKOW MOPOACKON
npokypatypbl 0T 20 auBapsa 2022 r. Ne02-01-24/17-2022

HwkHemakTaMUHCKMA nocenkoBbin icnonHnTenbHbIN KOMUTET
NMOCTAHOBIAET:

1. YTBEPOUT!

- MNopsagok paccMoTpeHus obpalleHun rpaxgaH B HuXKHEMaKTaMUHCKOM
nocenkosom cnonHutensHOM KomuteTe AnbMETbEBCKOrO MyHULMNANbHOIO panoHa
(MpunoxeHne Ne1);

- lNopsgok npoBefeHWs aHanusa, NOCTYNMBLUMX oODpaweHun rpaxgaH B
HmwKHeMaKkTaMMHCKUIN  nocenkoBbln  ICNONHUTENbHBLIN  KOMUTET ANbMETLEBCKOrO
MYyHUUMnaneHoro panoHa (MNpunoxenune Ne2).

2. HasHaunTb AO/MKHOCTHBIM IIMLUOM, OTBETCTBEHHbIM 3a CBOEBPEMEHHYIO
perncTpaumnio, KOHTPONb UCMOMHEHUS MUCbMEHHbLIX W YCTHbIX ODpalleHui rpaxaiaH,
NocTynMBLLUMX B agpec HwKHeMakTaMWHCKOro nocenkoBoro WcnonHuTenbHoro
KoMuTeTa AnbMeTbEBCKOrO MyHULMNANBbHOIO panoHa NOCPEACTBOM NOYTOBOW CBA3N,
B CUCTEME O3NEeKTPOHHOro AokymeHToobopoTta, dYepesd WHTepHeT-npuemHyto
MYHUUMNANbHOrO panoHa, C JfWYHOro npuvema, no TenedoHy 3amecTuTens
PYKOBOAUTENA UCMONMHUTENBHOIO KOMUTETA NOCEeNEeHNUS.

3. [llpusHaTb yTpaTMBLLUMM CWUNYy MOCTaHOBMEHWe HKHEMaKTaMUHCKOMTO
nocenkosoro WcnonHutenoHoro komuteTa AnbMETbEBCKOrO MyHUUMUNANBHOIO
panoHa oT 15 wuwona 2020 roga Ne14 «O6 yTBepxKaeHMM nopagka aHanusa
NOCTYNUBLUMX OBpaLLEeHNI rpaxaaH».

4. ObHapogoBaTb  HacToswee MNOCTAHOBMEHME  Ha  cneumanbHbIX
NHPOPMALMOHHbBIX CTEHAAX, PACNONOXEHHbIX HA TEPPUTOPUN HACENEHHbIX MYHKTOB:
nrr HwkHaa Maktama u c. TuxoHoBKa; pasmecTuTb Ha OdwmuymansHoM nopTtane
npasoBon nHdopmaumm Pecnybnukn TatapctaH (PRAVO.TATARSTAN.RU) u Ha
caTte  AnNbMETbEeBCKOrO  MyHMUMManbHOro  pawoHa B WHMOOPMALMOHHO-
TENEKOMMYHUKALNOHHON CceTn «MIHTEepHETY.

5. HacToswee nocrtaHoBneHne BCTynaeT B Cufly Mocfe ero ouumnanbHoro
o0HapoaoBaHus (0nyBNNKOBaHNA). (o i, )

Jo
O KO

PykoBoauTens HumxHemaktamu

nocenkosoro cnonHutensHor L V/A.PO. 3apybuH
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MpunoxxeHne Ne1

K NOCTaHOBMNEHWIO HXHEMaKTaMUHCKOro
nocenkosoro VicnonHMTeneHOro KOMuTeTa
AnNbMeTbLEBCKOro MyHULMNANbHOro panoHa
ot 10 mapTta 2022 roga Ne 7

MOPAOOK
paccMOoTpeHua obpalueHni rpaxgaH B HkHEMakTaMUHCKOM NOCENKOBOM
NcnonHutenbHoM komuteTe AnbMeTbEBCKOrO MyHULMNANbHOro panoHa

1. OBwme nonoxeHus

1.1. Hactoswmn [lopagok paccmoTpeHus obpaljeHnn rpaxgaH B
HwXHemakTaMnHCKOM nocenkosom WcnonHutensHoM kKomuTeTe AnbMETbeBCKOro
MyHULMNANbHOro panoHa (ganee - [lopsgok) ycTaHasnueaeT npaewuna npuema,
yyeTa, perucrpaumm, pacCMOTPEHUS MUCbMEHHbIX W YCTHbIX obpalleHui rpaxgaH
Poccuinckon ®epepauymu.

MonoxeHna HacTosawero [Nopsagka pacnpoCTpaHATCa Ha Bce obpalleHus,
KOTOpble MoAnexar pacCMOTPEHUID B NOpsake, ycTaHoBneHHoMm PepepanbHbiM
3akoHoM OT 2 mas 2006 r. Ne59-®3 «O nopsigke paccmMoTpeHns obpalleHus rpaxgaH
Poccuinckon depepaunm», 3akoHom Pecnybnuku Tatapctad ot 12 masa 2003 r.
Ne16-3PT «O6 obpalueHunsax rpaxaaH B Pecnybnuke TaTapctan».

1.2. [paxgaHe Bnpaee obpawlaTtbCA C NPEANOXEHUAMU, 3aABIEHUSIMU,
arnobamu Ha rocyapCTBeHHbIX A3blkax Pecnybnuku TaTapctaH, poAHOM Si3blke Unn
Ha nbom Apyrom Asbike Hapoaos Poccuiickon Pepepauun, KOTOPbIM OHK BriagetoT.
OTBeTbl Ha npeanoXeHus, 3aaBneHus, Kanobbl rpaxaaH [arTcAs Ha A3blke
obpalyeHna. B crny4yae HEBO3IMOXHOCTM [JaTb OTBET Ha s3blke oObpalleHus
NCNONb3YyTCA rocyAapCTBEHHbIE A3bIKN Pecnybnuku TatapcTaH.

1.3. TucbMeHHble obpalyeHns rpaxgaH noctynarT B HuKHeMakTaMUHCKUN
nocenkoBbi icnonHUTeNbHbIN KOMUTET ANbMETLEBCKOrO MYHULMNANBHOrO paioHa
(Danee- UCNONHUTENBHLIA KOMUTET ocenenns) B BUAe NPeanoXeHnn, 3asBneHnii n
xano0.

1.4. ObpalleHne rpaxgaHvHa, U3NoXeHHoe B NMUCbMEHHON hopMe, OO0MKHO
cogepxatb NMOO HaMMeHOBaHWe WCMNOMHUTENbHOrO KomuteTa [loceneHus, B
KOTOpbIN HanpaBnseTcs NUCbMeHHoe obpalleHne, nNubo hamunui, NMs, OTYECTBO
COOTBETCTBYIOLLEro AOMKHOCTHOrO nuua, numbo [AOMKHOCTb COOTBETCTBYHOLLENO
nvuda, a Takke CBOKW (amunuilo, MMs, OTYECTBO (MOCRnegHee — Npu Hanuyun),
MOYTOBbLIN adpec, No KOTOPOMY AOSMKHbI ObiTb HanpaeneHbl OTBET, YBEAOMNEHNE O
nepeagpecaunn obpalleHus, U3NoXeHNe CyllecTBa NPeanoXeHUs, 3asBrneHna unm
Xanobbl, NWYHYK noanuck 3asBuTens u paTty. B cnyyae HeobxooumocTu K
NUCbMEHHOMY 0BpaLLEeHMIO NpunaratTca JOKYMEHTbI U MaTepuanbl Mo UX Konuu.

1.5. ObpatleHune, noctynueLlee B hopMe 311EKTPOHHOIO AOKYMEHTA, AOIMKHO
codepxaTb WU3NOXEHWe cylecTBa nNpeanoXeHusa, 3asBneHuss unn  xanooObl,
pamunuio, “MA, OTYECTBO (MOCNeAHee — MpW HanuMuuW) rpaxanaHuHa, afpec
9NEKTPOHHOW MOYTLI, €CNY OTBET JOSMKEH ObiTb HanpaBneH B (hOpMe 3MEKTPOHHOIO
AOKYMEHTA, N NOYTOBbLIN afpec, ecnu OTBeT A0SMKeH ObiTb HanpaBneH B MMCbMEHHOM
dopme. [paxgaHuH BnpasBe MNPUNOXUTL K TakoMy oBpalLeHuo HeobxoauMble
AOKYMEHTbI 1 Matepuanbl Unu Ux Konuu B NMCbMEHHON dhopme.
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2. [Mpvem n nepsryHaa obpaboTka obpaLlleHuni

2.1. lpuem nucbMeHHbIx obpalleHnint HenocpeacTBEHHO OT rpaaaH
NPON3BOANTCHA OOMKHOCTHBIM NULOM, OTBETCTBEHHbLIM 3a paboTy c obpalleHusimu
rpaxkgaH.

2.2. [JOMKHOCTHOE nuLOo, OTBETCTBEHHOE 3a paboTy C obpalieHnamu
rpaxaaH:

- NpoBepseT NPaBUIIbHOCTb agpecauun KoppecrnoHAEHUUM WU LEenoCTHOCTb
yNaKoBKM;

- BCKpblBAeT KOHBEPTbl, MNPOBEPSET Hanuyine B HUX [OOKYMEHTOB
(pa3opBaHHble 4OKYMEHTbI NOAKNENBAKOTCH), CKPENNAET TEKCT MMCbMa C KOHBEPTOM,

- CHMMaeT KOonuu C MNOCTYNUBLUNX OPUIMHaNoB OOKYMEHTOB W HanpasnseT
yKa3aHHble JOKYMEHTbI 3aKas3HbiM MUCbMOM FpaKaaHuHY.

. 8 ObpalleHus, nocTynuBeLUnE no NHOPMALIMOHHO-
TENEKOMMYHMKALMOHHBbIM CeTAM OOLLEero nonb3oBaHUs, B TOM 4YUCe NO CeTU
VHTEpHET, NPUHUMAOTCA OO/MKHOCTHLIM NULIOM, OTBETCTBEHHbIM 3a paboTy C
obpalyeHuamun rpaxaaH. JanbHenwas pabota ¢ obpalieHnamm, nocTynmMBLIMMKA NO
NHPOPMALNOHHO-TENEKOMMYHUKALMOHHBIM CceTAM 0bLWero nonb3oBaHus, B TOM
ynucne no cetn VIHTEpPHET, OCYLIECTBNSETCA aHanorMyHo paboTe C NUCbMEHHbLIMU
obpaLueHnamm.

3. Perncrpaums nocTynmeLUnX obpalleHuni

3.1. ObpalleHunsa rpaxgaH, nocTynueBlUMe Ha BymMaxkHOM HocuTene wunu no
NHPOPMALMOHHO-TENEKOMMYHNKALUMOHHBIM CeTAM ObLWero nosfib30BaHUsA, B TOM
4yucne no cetn VIHTepHeT, nognexar obasaTenbHOW perncrpaumm B TedYeHue Tpex
AHEN C MOMEHTa NOCTYNMEeHNs.

Dol MocTynuewmne obpalleHus perncTpmpyroTcs B EgvHon
MEXBEOOMCTBEHHOW CUCTEME 3NEKTPOHHOro AOKyMeHToobopoTa.

3.3. [onxHoCTHoe nuuo, OTBETCTBEHHOe 3a paboTy ¢ obpalleHnsmu
rpaxgax:

- Ha N1LEBON CTOPOHE NEepPBOro fmMcTa NMCbMa B NPaBOM HUMXHEM CBODOAHOM
yrny NpocTaBnAeT PerncTpaLMoHHbIA WTaMn, PErMCTPaLUNOHHbIR HOMEpP SOKYMEHTa U
Aarta perucrtpauuun. B cnyyae, ecnv mecTo, npegHasHavyeHHoe 4Nns wramna, 3aHaTo
TEKCTOM MUCbMa, WTammn MOXET ObiTb NPOCTaBNEH B MHOM MecTe, obecnevnBaroLLem
ero NpoYTeHne, KPOMe NEBOro BEPXHErO yrna nucbma,

- nposepsaeT obpalleHne Ha MNOBTOPHOCTb. B cnyyae, ecnu obpalyeHune
NMOBTOPHOE, [enaeT COOTBETCTBYIOLUYK CBA3KY B EAMHON MeXBEOOMCTBEHHOW
CUCTEME 3MEKTPOHHOrO IOKYMEHTOOO0POTa C NEPBUYHbIM ObpaLleHneMm;

- B perncrpaumoHHon KapTe EOWMHON MEeXBEOOMCTBEHHOW cuUcTeme
3NEKTPOHHOro AOKYMEHTOoobopoTa yKkasbiBaeT haMunmio, NMs, OTY4ECTBO (B Chnydae,
ecnMm WMA W OTYEeCTBO HEW3BECTHbl, YyKasbiBaeT WHULManbl) rpaxgaHuHa B
NMEHUTENbHOM NafexXe W ero noYToBbIM U (MNKN) SNEKTPOHHBIN (B Criydae Hanu4us)
anpec;

- €CNK NUCbMO MoAnucaHo AByMs n Bonee aBTopamu, perncTpupyeT Toro 13
HAX, B agpec KOTOporo [AormkeH OblTb HanpasneH oteeT. [lpy 3TomM B
perncrTpaunMoHHon kapte EOWHOW MeXBEeOOMCTBEHHOW CUCTEME 3MEKTPOHHOrO
AOKYyMEeHTOOb0pOTa B COOTBETCTBYIOLLEM NOME OTMEYAETCH MPU3HAK KONMMEKTUBHOIO
obpauleHus;

- YKa3blBaeT CoLMnanbHOE MOMOXEHNEe W NbIOTHYKO KaTeropuio (Npu Hanu4mmn)
rpaXkgaHuxa;

- OTMeu4aeT crnocob AocTaBku obpalleHms (NoyTa, HAPOYHO, MUYHO U T.M.);
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- KpaTKO hopMynupyeT CyTb NPeanoXeHuns, 3asaBneHma unm xanobsl.

3.4. PesynbTaToM BbINOAHEHUA MNpoUeAypbl ABNAETCS  perucrpaums
obpalyeHns ¢ NpuCBOEHMEM BXoAsALero Homepa B EaunHON MexBegoMCTBEHHOM
CUCTEME 3NEKTPOHHOro AOKYMEHTOobopoTa.

4. PaccmoTtpeHune obpalyeHni

4.1. ObpalleHne, NOCTynNnBLLUEE B UCMNOSTHUTENbBHbLIN KOMUTET [loceneHns nnm
AOJDKHOCTHOMY — fivuy,  nognexut  obssaTtenbHOMy — PacCMOTPEHWUIo,  CPOK
PacCMOTPEHNS - B TEYeHMe TpuaLuaTt AHEN CO OHA ero perncrTpaumm.

4.2. B wuvcknouuTenbHbIX Cryyasx, a TaKKke B Cly4Yae HanpaslieHus
NCNONMHUTENbHBIM KOMUTETOM [lOCENeHns B yCTaHOBNEHHOM MNOpsAKe 3anpoca o
npenocTaBneHnn HeobxoQuMbIX LN PACCMOTPEHUA obpalleHuss OOKYMEHTOB W
MaTtepuanoB B  OCyQAapCTBEHHble  OpraHbl, ApyrMe  opraHbl  MEeCTHOro
camoynpaefeHns U MHbIM LOSMKHOCTHBIM fMuUaM, PYKOBOAWUTENb WCMOMHUTENBHOrO
komuTeTa [locenenns Bnpase NPOLNTb CPOK PacCMOTPEHUs ODpalleHus, HO He
fonee 4em Ha TpuguaTb OHEW, YBEOOMWB O NPOASIEHUN CPOKa ero pacCMOTPEHUS
rpaXkgaHuHa, HanpasuBsLUEro obpalleHme.

4.3. lNncbmeHHoe obpalyeHune, cogepikallee BONpoChl, PeLeHNe KOTOPbIX He
BXOAWUT B KOMNETEHLMIO UCNONHUTENBHOrO KoMuTeTa NoceneHna nnm SonXHOCTHOro
nvua, HanpaeBnseTcs B TEeYeHMe CeMu [HeW CcO  AHS  perncrpauum B
COOTBETCTBYHOLUNA OpraH WnuM COOTBETCTBYKOLEMY AO/MKHOCTHOMY nuuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne NOoCTaBneHHbIX B 0OpalleHn BOMpOCoB, C
yBEAOMMNEHNEM rpaxgaHvHa, Hanpasuellero obpalleHve, o nepeagpecaynm
oOpalleHnsa, 3a WCKMYEHMEM CrlyYasi, YyKas3aHHOro B MyHKTe 5.2. HacToAulero
[Mopsaka.

4.4. TucbmeHHoe obpalleHne, cogepxawlee uHdopmauyuio o dakrax
BO3MOXHbIX HapyLleHWn 3akoHopaTenbcTBa Poccunckon Pepepaunn B cdepe
MUrpauumn, HanpasnseTca B TedeHue nATM OHEeW CO  [OHA  perncrpaumm B
TeppuTopuarnbHbIi opraH egepanbHOro opraHa MCNONHUTENbHOW BNnacTn B cdepe
BHYTPEHHUX Oen W BbiCLUEMY [AO/MKHOCTHOMY nuuy cybbekta Poccuickon
depgepaunn (PyKoBOAUTENIO BbICLUErO MCMOMHUTENBHOrO opraHa rocyAapCTBEHHOM
Bnactm cybvekta Poccuinickon ®Pepepauun) c  yBeOOMIEHUMEM rpaxgaHuHa,
HanpasuBLlero obpalleHue, o nepeagpecaunm ero obpaLleHus.

45 3anpewaetca HanpaBnATb  xanoby Ha  paccMOTpeHuMe B
rocy4apCTBEHHbIA OpraH, opraH MEeCTHOro camMoynpaBfeHUa unuv AONKHOCTHOMY
nuyy, pewexvne nnu gencremne (besgencrane) KOToporo obxanyeTcs.

Ecnn B CBA3W C 3TUM 3anpeTom HanpasreHne Xanobbl B rocyAapCTBEHHbIN
opraH, opraH MecTHOro camoynpasfieHUs Unn SOSHKHOCTHOMY fuLy, B KOMMNETEHLMIO
KOTOPbIX BXOOWUT pPELUeHWe MNOCTaBNEHHbIX B ODpalleHun BOMpPOCOB, HEBO3MOXHO,
Xanoba BoO3BpallaeTCs rpaxaaHuHy C pasbACHEeHWeM ero npasa obxanosaTb
COOTBETCTBYKOLLEE pelleHne wnu penctene (6esgencrteme) B YCTAHOBIIEHHOM
nopsagke B cyq,.

_ 46. OTtBeT Ha obpaLyeHune noanucbiBaeTcs pykoBoauTenem
ncnonHuTenbHoro  komuteta  [loceneHnsa,  OOMKHOCTHbIM  nvuom,  nunbo
YNOMHOMOYEHHbIM Ha TO INLOM.

4.7. Ha nucbmeHHOe obpalleHue, nNocTynuBLUee B UCMOSMHUTENbHbIA KOMUTET
MNocenenna nnn OOMKHOCTHOMY fuLy, OTBET HanpaBnsAeTca No NOYTOBOMY afpecy,

yKkasaHHOMy B obpalyeHuun. B crnyyae, ecnun B nCbMeHHOM OBpalleHnn CoaepXKNTCS
- npocbba HanpaeWTb OTBET MO 3MEKTPOHHOMY afpecy, OTBET HanpasnseTcsi Mo
3NEKTPOHHOMY agpecy.

4.8. OTtBeT Ha obpaljeHne, NOCTynNuMBLUEE B WCMOMHUTENbHLIA KOMUTET
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[MoceneHuss wnM  [OOMKHOCTHOMY ULy B (POPME  3MIEKTPOHHOMO  [OKYMEHTa,
HanpaenaeTca 3asfBUTEN0 B (OPME 3MEeKTPOHHOro [AOKyMEeHTa Mo agpecy
SNEKTPOHHOW MOYThI, yKasaHHOMY B obpalleHuu, unvM B MUCbMEHHOW dopme no
NoYTOBOMY afpecy, ykasaHHOMY B obpalleHuN.

4.9. TIMCbMEHHbI OTBET Ha KOMJIEKTUBHOE oDOpalleHne  rpaxaaH
HanpaBnseTca nuuy, ykasaHHOMy B oOpalueHuu, B KayecTBe nonyyatens oTeeTa
WNn npeactaBUTens  KONMEKTMBa rpaxgaH, nognucaslimx obpaweHue. Ecnu
nonyyatenb OTBeTa B KOMMEKTUBHOM obpalyeHunm He onpeneneH, oTBeT
HanpasnsaeTca NepBoMy rpaXaaHwHy B cnucke obpaTtuBLuMXCA (nognucasBLUMXcs),
yKasaBLUeMy CBOW MOYTOBbLIN afpec Unun agpec 3NeKTPOHHON NoYTel. B crnyyae, ecnu
npocbba o HanpaBneHWn OoTBeTa Ha KOnnekTMBHoe obpalleHne BblpaXkeHa
HECKOMbKMMK  0BpaTMBLIMMUCA  (MNOANUCABLUMMMUCSH) nuUaMK, KOMuMA  OTBETa
HanpaeBnseTca KaAoMy M3 HUX MO YKa3aHHbIM UMW MOYTOBBIM agpecam, agpecam
3NEeKTPOHHOM MOYThI.

5. Nopspok paccmMoTpeHns oTAeNbHbIX obpalleHui

5.1. Tpu nony4yeHWn nucbmeHHoro obpalleHusi, B KOTOPOM COAEep’KaTcs
HEeLeH3ypHble NMBO OCKOPOUTEmNbHbIE BbIPaXEHUSA, Yrpo3bl XXWU3HW, 300POBLK U
NMYLLIECTBY [OOJMKHOCTHOrO Nnua, a Takke YNEeHOB ero CemMbW, WCMOMHUTENbHbIN
komuTeT [loceneHus, Bnpase ocTaBuTb obpalleHune 6Ge3 oTBeTa MO CyLIEecTBY
NOCTaBMIEHHbIX B HEM BOMPOCOB W COOBOWMWTbL rpaxgaHuHy, HanpasBuBLLEMY
obpalleHne, 0 HegonyCTUMOCTU 310yNOTPEeONeHNs NpasoM.

5.2. B cnyyae, ecnu TeKCT NWUCbMEHHOro obpalleHns He noagdaeTcs
NPOYTEHMIO, OTBET Ha obpalleHne He AAaeTCs U OHO He NOANEXUT HanpaBreHuo Ha
PaccMOTpEeHNe B roCcyAapCTBEHHbIV OpraH, OopraH MeCTHOro camoynpaBfeHus Unu
AOJMKHOCTHOMY NMLly B COOTBETCTBUM C MX KOMMNETEHUMEN, O YEM B TEYEHUE CEeMU
AHEWN co AHs peructpaumy obpalleHus cooblyaeTcs rpaxaaHuHy, HanpaBuBLIEMY
oOpalleHue, ecnv ero pamunusa v NOYTOBbIN afpPec NoAAaTCS NMPOYTEHMIO.

5.3. B cnyyae, ecnn B obpalleHun rpaxzpaHnHa COAepXXUTCA BOMPOC, Ha
KOTOpbIN €My HEOOHOKPaTHO [JaBanvCb OTBETbI MO CyLUECTBY B CBSI3W C paHee
HanpaBnsgeMbiMK obpaLLeHus M1, 1 NpU 3TOM B 0OpaLLEeHNM He NPUBOAATCH HOBbIE
AOBOAbI UM ODCTOATENbLCTBA, PYKOBOAUTENb OpraHa MECTHOro camMoyrnpasreHus,
AOIMKHOCTHOE N0 NNBO YNONMHOMOYEHHOE Ha TO NULO BNpaBe NPUHATL peLleHne o
GesocHOBaTENLHOCTM OYepenHoro obpalleHUs U NpekpalieHnn Nepennckun c
rpaxkgaHMHOM MO AaHHOMY BOMPOCY MNPW YCrOBWUW, YTO yKasaHHOe obpalleHue wu
paHee Hanpaensemble obpalleHns HanpaensAnMcb B OAWH W TOT  Xe
NCNOMHWUTENbHBIN KoMUTET [loceneHns, unm OOHOMY W TOMY K€ AOMKHOCTHOMY
nuuy. O faHHOM peLLeHnn yBeAOMNAETCA MpaxaaHuH, HanpasmBLUK obpalleHne.

- 54. B cnyvae, ecn B NUCbMEHHOM ODOpaLUEHWN HE yKasaHbl hamuius
rpaxkgaHuHa, HanpasuBllero obpalyeHue, Wnu NoYTOBbIA agpec, No KOTOPOMY
AOMKeH ObITb HanpaBneH OTBET, OTBET Ha obpalleHune He gaeTcs.

Ecnu B ykasaHHOM obpalleHun cogepkaTcsa CBeaeHUst O NOAroTaBIMBaeMom,
COBEpLUAEMOM WM COBEPLUEHHOM MPOTMBOMNPABHOM AESHUMW, a TaKKe O fuue, ero
NOAroTaBnvBatoLLEM, COBEPLUAIOLLEM WM COBEpLUMBLUEM, ODpalleHne noanexuT
HanpaBneHWto B COOTBETCTBYIOLLNE KOMMNETEHTHbIE OpraHbI.

5.5. ObpalleHne, B KOoTOpoM obxanyetca cyaebHoe pelleHue, B TeuyeHue
CemMu [Hel CO [HA perucTpauun BO3BPALUAeTCs rpaxkaaHuHy, HanpasusLIEMY
obpalleHve, ¢ pasbAcHeHnem nopsaka obxanoBaHns AaHHOrO CyAeBbHOro peLLeHus.
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6. [paBa rpaxgaHvHa npu paccmoTpeHun obpatleHms

6.1. 'paxkgaHnH Ha cTaanmn paccMOTPEHWS ero obpalleHus nMeeT Npaso:

- NpPeAcTaBnATb  OOMOSMHUTENbHbIE  AOKYMEHTbl W maTepuansl  nvbo
obpaLlaTbcs ¢ npocbbon 06 nx nctpeboBaHnn, B TOM YUCTE B ANIEKTPOHHOW hOPME;

- 3HAaKOMUTbLCH C OKYMEHTaMy U MaTepuanamu, KacatoLMMnUCs pacCMOTPEHNS
obpalleHuns, ecnum 3TO He 3aTparvBaeT npasa, cBoOOAbl W 3aKOHHblE WHTEPECHI
APYrMX NUL WU ecnn B YyKas3aHHbIX LOKYMEHTax W Martepuanax He coaepxartcs
CBEAEeHWs1, COCTaBNAILLME rocyAapCTBEHHYIO UK MHYO OXpaHseMy denepanbHbiv
3aKOHOM TaWnHy;

- B Crlyqae HeobxoAnMOCTH y4acTBOBaTb B PACCMOTPEHNM 0DpaLLEeHUs:;

- obpaljaTtbca € xanobo Ha NPUHATOE Mo ODpaLLEHMI0 peLLeHVe UMK Ha
nencrtene  (bespgenctBMe) B CBSI3M  C pacCcMOTpeHWeM  obpalieHns B
agMuUHUCTpaTMBHOM u (W) cynebHOM  nopsiake B COOTBETCTBUM  C
3akoHogaTenbcTBOM Poccuiickon ®enepaunu;

- nony4aTb NUCbMEHHBIN OTBET MO CYLLECTBY MNOCTaBMAEHHbIX B obpalieHun
BONPOCOB.;

- obpalyaTbCs ¢ 3asBNEHNEM O NPEKpaLLEHUM PACCMOTPEHUSA oDpaLLEeHNs.

7. TpeboBaHWs K Ka4eCTBYy pacCMOTPEHMS obpalleHnii rpaxaaH

7.1. UcnonHuTenbHbin kKomuTeT NoceneHus:

- obecneymBaloT OOBEKTMBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMoTpeHve obpalleHuin rpaxaaH, B paMKax CBOeW KOMMNETEeHUWUW, B criyyae
HEOBXOANMOCTHY C y4acTUEM rpaxkaaH, HanpaBmBLUMX ODpaLLleHuUs:;

- 3anpawimBaloT, B TOM YUCIEe B 3NEKTPOHHOW popme, Heobxonumbie Ons
paccMoTpeHna obpalleHnin rpaxaaH OOKYMEHTbl U MaTepuanbl B rocy4apCTBEHHbIX
opraHax, Apyrux opraHax MeCcTHOro caMoyrnpasfieHNss U NHbIX OOJIKHOCTHbIX Nuu, 3a
NCKNOYEeHeM Cy0B, OpraHoB JO3HaHWUSA 1 OPraHoB NpeaBapuUTENbHOro CNeAcTBUS;

- NPUHMMAaKT Mepbl, HanpasfieHHble Ha BOCCTAHOBNEHWE UNu 3aluTy
HapYyLLEHHbIX NpaBs, CBODOA 1 3aKOHHbIX MHTEPECOB rpakaaH;

- [alT NUCbMEHHble OTBETbI MO CYLYECTBY MOCTaBMEHHbIX BOMPOCOB, 3a
NCKNIOYEHNEM ClyYaeB, yKa3aHHbIX B HACTOALLEM NOPSAKE;

- YBEAOMNAKT rpaxkaaH o0 HanpasneHuu ero obpalleHms Ha pacCMOTPEHME B
FOCYAApPCTBEHHbIA OpraH, APYyron OpraH MECTHOrO CamMoynpaBneHust UM UHOMY
AOIDKHOCTHOMY fnLly B COOTBETCTBMM C WX KOMMETEeHUWEW, B TOM YuUCNe B
3MNEeKTPOHHON dhopme.

7.2. OcHoBHble TpeboBaHMA K Ka4yecTBY PacCMOTPEHUS 0DpalLeHnin rpaxnaH
B UCNOMHUTENBHOM KoMuTETe [Nocenenus:

- [JOCTOBEpPHOCTb W OOBLEKTMBHOCTb NPEAOoCTaBNAEMOV  rpaxaaHam
nHbopMaLumnm;

- NONHOTa MHAPOPMUPOBAHUS FPaXKaaH;

- YAOBCTBO 1 JOCTYNHOCTb NONYyYEHWUst MHADOPMALIMM rpaXxkaaHamu;

- ONepaTUBHOCTb BbIHECEHUA pEeLUEeHWS B OTHOLUEHUW paccMaTpuBaeMoro
obpaLuyeHus;

- - CBOEBPEMEHHOCTb PacCMOTPEHUA W HanpasBneHus OTBeTa rpaxaaHam B
nopsaake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM.

8. MNopsgok paboTbl ¢ 0bOpaLLeHUAMI rpaxaaH
no dpaktam KoppynumoHHOW HanpaBneHHOCTH

8.1. OOpalleHna rpaxgaH No akTam KOpPYNUMOHHON HanpaBneHHOCTY
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BKMNIOYaOT B cebA cBefeHna o dhakTax Koppynuuu v BbIMOraTenbCTBa, HapyLUEHWA
TpeboBaHnn K cnyxebHOMy NOBEAEHMID, a TaKkKe COBEPLUEHUS WHbIX OEAHWUNA,
CoAepXaLumx nNpu3Hakun anoynoTpebnenns cny>xebHbiM NONOXeHNEM AOMKHOCTHbLIMU
nuuamum.

8.2. [llocne nposedeHus npouedypbl MNpeaBapuUTenbHOro pPacCMOTPEHUS
obpalyeHnsa, B KOTOPOM BbisBieHa MHAPOPMauUnMs O BO3MOXHbIX KOPPYNUUOHHbIX
npaBoHapyweHnsx, o6  obpalweHun  HesamegnuTeNbHO  UHOPMUPYETCH
PYKOBOAUTENb OpraHa MecTHOro camoynpaBneHus.

8.3. llpu paccmoTpeHun obpalleHus rpaxgaH no dgaxkram KoppyrnunoHHOM
HanpaBfEHHOCTW He [OonyckaeTCa pasrnalleHne CBeAeHUN, CcoaepXallMxca B
obpalleHunsax, a Takke CBEAEHMIN, KacaloLMXCa YaCTHOM XU3HW rpaxkaaHnHa, 6e3 ero
cornacus. He sBnseTcsa pasrnalieHnemM CBeOEeHWUN, coaepxawmxcs B obpalyeHuu,
HanpasreHne MUCbMEHHOro obpalleHns OOSKHOCTHOMY Nuuy, B KOMMETEHLUto
KOTOPOro BXOOMUT pelleHue NOCTaBfeHHbIX B obpalleHuy BOMPOCOB A0 BbISCHEHUSA
BCeX ODCTOATENLCTB paccMaTpuBaemoro Bonpoca.

8.4. ObpallyeHue He HanpaBnseTCa B rocy4apCTBEHHbIN OpraH, opraH MecTHOro
camoynpasneHnus unun A4OMKHOCTHOMY NuLy, peleHne nnun aencreme (desgencrtane)
KOTOpbIX ABNAETCA npeaMeTom obpaLleHuns.

8.5. B cny4vasx, korga B obpalleHun coaepxaTtcs cBefeHUs O roToBSLEMCS,
coBepLUaeMOM UNN COBEPLUEHHOM MPOTMBOMNPABHOM AESHMUW, a Takke O nuue, ero
roTOBSALLEM, COBEpLUAOWEM WNW COoBepLuMBLUEM, ODpalleHne perncTpupyetca wu
HanpaBnseTca B COOTBETCTBYHOLUMNIA OpraH B COOTBETCTBMM C €ro KOMNEeTEHLNEN.

8.6. B cnyyae, ecnn B obpalleHnn coaepxaTca CBeAeHMA O HecobnaeHun
MYHULMNANbHBLIM Cly>Xalwum 00553aHHOCTEN, OrPaHNYEHNIN 1 3anNpeToB, CBA3AHHbIX C
MyHuUMNanbHOW cnyxbon, a Takke TpeboBaHui K cnyxebHomMy noBeAeHuIo, O
HanUYuM y MYHUUMNANbHOTO CryXallero fMYHOW 3avHTepecoBaHHOCTW, KOoTopas
NEUBOAUT WM MOXET NPUBECTM K KOHMMWKTY WHTEpecoB, O BO3HWKHOBEHUN
KOHMNMKTA WHTEPECOB, O BO3MOXHOM COBEPLUEHMM MyHMUMNANbHbIM CyXalimm
OPYrnx  KOPPYNUMOHHLIX MpaBoHapyweHnn, obpaljeHne Hanpasnsetcs Ang
PaCCMOTPEHNSA U NPUHATUA PELLEHMA B KOMUCCUIO MO cobntogeHunto TpeboBaHun K
CrnyXeOHOMY NOBEAEHWUID  MyHMUMNAnNbHbIX  CAYXalMX W yperynmpoBaHuto
KOHMMWKTA WHTEPECOB B OpraHax MEeCTHOro camoynpasrfieHus AnbMeTbeBCKOro
MyHULMNanbHOro panoHa (ganee - Komuceuns).

8.7. OTBET rpaxgaHuHy no CyLecTBy BOMNPOCOB, NOCTaBNEHHbIX B obpaLleHnn,
AOIMKEH cofepXaTb WHpopMaunio o pesynbTaTax MPOBEOEHHbIX MEeponpuaTui n
NPOBEPOK, O peLueHnsax Komumceun, a Takke MHPOpMaLmnIo 0 NPUHATBIX Mepax, B TOM
Yucre O NPUMEHEHUN K MyHULUMNanbHOMY CryXalemy mMep OTBETCTBEHHOCTM, NMbOo
06 OTCYTCTBUM OCHOBaHWWA ANA MNPOBEAEHWS NPOBEPKM M O He NOATBEPXKAEHUN
hakToB KOpPynuUN.

9. lNpoBeAeHne NNYHOro Npuema rpaxzgaH

9.1. JInyHbIM npuem rpaxgaH B WCNOAHWUTENbHOM KomuTeTe [locenenus
OCYLLECTBMNAETCA WX PYKOBOOUTENAMW W YNOSTHOMOYEHHBIMW Ha TO fuUamu,
exxeHenenbHo no BTopHukam, ¢ 14.00 yacos go 16.00 yacos.

9.2. Tlpu nn4HOM npvemMe rpaxgaHuH npeabsBnsAeT  LOKYMEHT,
YAOCTOBEPSIOLLMIA €r0 NMNYHOCTD.

9.3. CopepxaHvne yCTHOro obpalleHuss 3aHOCUTCA B KapTOYKy IUYHOro
npuema rpaxngaH. B cny4yae, ecnu n3noxeHHble B YCTHOM oOpalieHun hakTbl U
0bcToATENBCTBA ABNAIOTCH OYEBUAHBIMW U HE TPEBYIOT AOMNOMHUTENBHON NPOBEPKY,
OTBET Ha obpalleHne c cormacus rpaxaaHvHa MOXeT ObiTb OaH YCTHO B Xo4e
NMYHOrO Npuema, o0 Yem AenaeTcs 3anucb B KAPTOYKE MMYHOro NpuemMa rpaxaaHuHa.
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B ocTanbHbIx cnyvasx OaeTcs NUCbMEHHbIM OTBET MO CYLIECTBY MNOCTABMEHHbLIX B
obpaLleHun Bonpocos.

9.4. TlucbmeHHble obpalleHns rpaxaaH, NpUHATbIE B Xo4e NMUYHOro npuema,
nognexar pernctpauuv M pPacCMOTPEHUIO B MOPSAKE WM CPOKWU, YCTAHOBIEHHbIE
HacToawmm [Nopagkom.

9.5. T'epoun Cosetckoro Cot3sa, epon Poccunckon depepauun v nonHble
kaBanepbl opgeHa Cnasbl No Bonpocam, perynupyembim 3akoHom P® ot 15 sHeaps
- 1993 1. Ne 4301-1 «O cratyce epoes Cosetckoro Cotosa, 'epoeB Poccuickoin
denepaun M NOMHbIX  KaBanepoB opgaeHa Cnasbl», MNpUHUMMAaKTCA B
nepBoOYepesHOM NOPSAKE.

10. OTBETCTBEHHOCTb 3a HapyLUeHne HacTosiLero MNMopsaka

10.1. [JomKHOCTHblE nnua, BMHOBHbIE B HapyLUeHWM HacToswero Mopaaka,
HECYT OTBETCTBEHHOCTb, NPeAyCMOTPEHHY 3aKOHO4ATENLCTBOM.

.
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MpunoxeHne Ne2

K MOCTaHOBMEHWNI0 HKHEMaKTaMUHCKOro
nocenkosoro icnonHuTeneHoro komuTeTa
AnNbMeTbEBCKOro MyHMLMMNANBLHOIO panoHa
ot 10 mapta 2022 roga Ne 7

[Mopafok NnpoBeaeHus aHanumaa,
NOCTYyNMBLUNX OBpaLLeHnii rpaxaaH
B HM)XHEMAKTaMUHCKMIA NOCENKOBbIN MCNONMHUTENBbHbBIA KOMUTET
ANbMeTbLEBCKOINO MyHULMMNANBHOIO panoHa

1. Hactoawwmn lNopsgok paspaboTtaH BO ucnonHeHne 3akoHa Pecnybnuku
TaTtapctaH ot 12 maa 2003 roga Ne 16-3PT «O6 oOpalieHusx rpaxnaH B
Pecnybnuke TaTapcTtaH» W ycTaHaBnueaeT npouedypy obobljeHns n aHanusa,
NOCTYNMBLUMX  obpalleHun rpaxgaH B HWKHEMAKTaMUHCKUMA  MOCESKOBbIN
WcnonHutenbHbin KOMUTET ANbMETbLEBCKOrO MYyHUUMNANBHOrO pawnoHa (panee —
NUCNonHUTENbHbIN KOMUTET [NoceneHuns).

2. AHanuz obpawleHun, noCTYyNMBLUMX B  WUCMOMHUTENbHbIA  KOMWUTET
[MoceneHus, ocyLLecTBNAETCA C y4eTOM MOCTYNUBLLMX 3@ COOTBETCTBYHOLUIN NEPUOL
obpalleHnin, B TOM 4ucne: B NUCbMEHHOW opme, B OPME 3NEKTPOHHbIX
coobLeHnin, HanpaBneHHbIX B HTEPHET-NPUEMHY0 NMOO NO 3NEKTPOHHOW No4Te, B
XOO4€  NWYHOrO  npuema  rpaaaH, no  TeneoHy  «ropsyven  [MHUNY,
3aperncTpupoBaHHbiX B  EOQUHON MeXBeAOMCTBEHHOW CUCTEME 3NEeKTPOHHOro
AOKymMeHToobopoTa opraHoB rocygapcrBeHHon Bnactu Pecnybnukn TatapctaH
«ONeKTpoHHoe [paBnTENBLCTBOY.

3. AHanus noctynueLUMx obpalleHnin ocyecTenseTca 1 pas B rog.

4. AHanns obpalleHnin OOoMmKEeH coaep)aTb WMHPOPMAUMI O KONMUYecTBe
MNOCTYNMBLUMX, NepeaapecoBaHHbIX N PACCMOTPEHHbIX MUCbMEHHbIX ODpallueHuin B
bopMe 3NEKTPOHHOrO AOKYMEHTa, O MecCTax, OHAX W 4Yacax npuema rpaxpgaH, o
KOnu4ecTBe rpaxgaH, MpuHATLIX PykoBoguTenem WCNONMHUTENBHOrO KoMmuTeTa
[ToceneHna Ha nUYHOM npuveMe, fMYHOM Bble3gHOM MpuemMe, O TemaTuke
obpalyeHuin, NpuHATBLIX NO pesynbTaTam pPaccMOTpeHua obpalleHun mep, B TOM
yucrne WHMOPMaUMIO O MNPUHATBIX HOPMAaTMBHO-NPABOBbLIX M WHbIX aKTOB (Mpw
Hanu4uw).

5. AHanus, nocTynuBwKMX obpalleHun rpaxgaH SBNSeTCA  OTKPLITOW
WHpopmauuen, pasmMeljaeTca Ha chneuuanbHbiX  WHPOPMALMOHHbBIX CTeH4ax,
PAaCMOOXEHHbIX ‘Ha TEPPUTOPUN HACENEHHbIX MyHKTOB: N.r.T. HwkHAS MakTtama,
c.TuxoHoBKa, pasMecTuTb Ha canTe ANbMETbEeBCKOrO MyHWUMNArbHOro pamoHa B
NHPOPMALMOHHO-TENEKOMMYHUKALNOHHON CeTU «IHTEPHET».

6. JJoMmKHOCTHbIE nuua, BUHOBHbIE B HapyLUeHun Hactoswero Nopsagka HecyT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHO,EI,aTeJ'IbCTBOM.
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