MaMeTbeBCKUIA CeNbCKUIA NCMONHUTENbHBIA KOMUTET
AnbMEeTbEBCKOro MyHULMNANbHOro paoHa
Pecnybnukn TaTtapctaH

MOCTAHOBJIEHVE
ot 10 mapTta 2022 ropga Ne3

-

Mopspgok  paccmoTpeHus  obpalleHus
rpaxpgad B MameTbeBCKOM  CEbCKOM
WUCNONMHUTENTBHOM KoMuTeTe
AnbMeTbEBCKOro MYHULMNAnbHOro
paiioHa un [Nopadok npoBefeHns aHanusa
NOCTYNUBLUNX oBpalleHnii

B cooTtBeTcTBUU ¢ DepepanbHbiM 3akoHoM oT 2 mas 2006 r. Ne59-03 «O
nopsake paccmoTtpeHusi obpalleHus rpaxgaH Poccuiickon ®epepaunn», 3akOHOM
Pecny6nukn TaTapctad oT 12 mas 2003 r. Ne16-3PT «O6 obpalueHunsx rpaxaaH B
Pecnybnuke TaTtapcTaH», pacCMOTPEB npeacTtaBneHne AnbMeTbeBCKOW ropOfCKON
npokypaTypbl oT 20 sHBaps 2022 r. Ne02-01-24/24-2022

MameTbeBCKUiA CeNbCKUIA CMONHUTENbHbLIN KOMUTET
NOCTAHOBIAET:

1. YTBEPAUTD!:

- MNopsaok paccmoTpeHua obpaleHuin rpaxgad B MameTbeBCKOM CerbCKOM
NCNONMHUTENBHOM komutete  ANbMETLEBCKOIO MyHULUMNANbLHOro  panoHa
(MpunoxeHue Ne1);

- Mopsnok NpOBeAEHWst aHanwsa, NocTynuBLUMX oOOpalleHuid rpaxgaH B
MameTbeBCKui CenbCKuin NCNONHUTENbHBIN KOMUTET AnbMeTbLEBCKOro
MyHUUMnanesHoro paioHa (MpunoxeHune No2).

2. HasHaunmTb [OMKHOCTHBLIM NWLOM, OTBETCTBEHHbIM 3a caoespemeHHyro
PErMcTpauUnio, KOHTPOMb UCMOMHEHWsI NMUCbMEHHbIX U YCTHbIX OBpalleHunii rpaxaaHx,
noctynuewmMx B agpec MameTbeBCKOro CenbCcKoro WCMONMHUTENbHOro KOMUTeTa
AnNbMEeTbEBCKOrO MYHWLIMNANbHOrO paioHa nOCPeAcTBOM MOYTOBOW CBSA3W, B
cucTeMe  3MEKTPOHHOrO  AOoKymMeHToobopoTta, 4Yepe3d  VIHTEpHET-NpUEeMHY
MYHULIMNANbLHOTO paioHa, C NWYHOro npuema, no TenedoHy 3amecTuTens
PYKOBOAMTENSI MCNOMHUTENBHOrO KOMUTETA NOCENEeHUs.

3. MpusHaTb yTpaTMBWMM cuny noctaHosneHne MameTbeBCKOro cernbckoro
MCNOMHUTENBHOTO KOMMTETa ANbMETLEBCKOTO MyHULUMNANbHOro panoHa ot 15 uions
2020 roga Ned «O6 yTBEpXAEeHWW MOpsiAka aHanu3a nocTynuBLUMX obpalleHui
rpaxaaH».

4. O6HapopoBaTb  HacTosllee MOCTaHOBNEHME  Ha  cneunanbHbiX
MHMPOPMALIMOHHbLIX CTEHAAX, PACMONOXEHHbIX HA TEPPUTOPUM HACENEHHbIX NYHKTOB:
ceno MameTtbeBo, yn. Cosetckas, A. 1, ceno Yynaeso, yn. Cosetckas, a. 43A,
noc.Camapkang, yn.LleHtpanbHas, 4.1, pasmectutb Ha «OdwmumanbHoOM nopTane
npasoson nHgopmaumn Pecnybnukn TaTtapctanH» (PRAVO.TATARSTAN.RU) n Ha
cainte  AnNbMETLEBCKOrO ° MyHMLUMNANbHOrO  panoHa B VMHGOpMaUWOHHO-
TENEeKOMMYHUKALMOHHOW ceTn «MHTepHeT™ ..

5. HacTosiuiee nocTtaHOBneHwe 2
obHapopoBaHus (onybnvkoeaHus).
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MpunoxeHne Ne1

K noctaHosneHuio MameTtbesckoro
CENbCKOro NCNOSTHUTENBbHOrO KOoMUTETa
AnbMeTbLEeBCKOro MyHUUMNANbLHOro panoHa
ot 10 mapta 2022 roga Ne 3

MOPALOOK
paccMoTpeHus obpallueHuii rpaxaaH B MaMeTbeBCKOM CenbCKOM UCNONHUTENbHOM
KomuTeTe ANbMETLEBCKOTO MyHULUMNANLHOrO paiioHa

1. Obwwe nonoxeHus

1.1.Hactoawmin  Mopsgok  paccmoTpeHus obpawleHunii  rpaxgaH B
MameTbeBCKOM ~ CenbCKOM  WCMOMHWTENBbHOM — KOMMUTETe  ANbMETbeBCKOro
MyHUUMNaneHoro paiioHa (panee - lMopsgok) ycraHasnueaeT npasuna npvema,
y4€Ta, perncTpauuu, pacCMOTPEHWUst MUCbMEHHbLIX W YCTHbIX OoGpalueHuit rpamaaH
Poccuiickoin ®eapepaumum.

MonoxeHns HacTtosalero Mopsgka pacnpocTpaHATCS Ha Bce obpaweHus,
KOTOpbI€ noAnexar pacCMOTPeHWo B nopafke, YCTaHOBReHHOM ®deaepanbHbiM
3aKoHOM OT 2 mas 2006 r. Ne59-d3 «O nopsiake paccMoTpeHus obpalleHuns rpaxaaH
Poccuiickoit ®eaepauumny», 3akoHom Pecny6nuku TaTapctaH o1 12 mas 2003 r.Ne16-
3PT «O6 obpalyeHusx rpaxaaH B Pecnybnuke TaTtapcraH».

1.2. TpaxpgaHe Bnpase ofpawartbcsi ¢ NpeanoXeHUAMU, 3aABneHnamMuy,
*anobamu Ha rocyaapcTBEHHbIX A3bikax Pecny6nuku TaTtapcTtaH, pOgHOM A3bIke Unu
Ha nobom apyrom ssbike Hapoaos Poccuiickoit degepaumy, KOTOpPbIM OHW BNagetorT.
OTBeTbl Ha npeanoxeHus, 3asBneHus, xanobbl rpaxaaH AalTcs Ha A3blke
obpailenns. B cnyvyae HEBO3MOXHOCTM [aTh OTBET Ha S3blke obpalyeHus
ncnonb3yrTCA rocyfapcTBeHHbIE A3blkn Pecnybnukm TatapcraH,

1.3. [McbemeHHbIe obpauyeHus rpaxgaH nocrtynarT B
MameTbeBcKOMCENbCKUIA NCNONMHUTENbHbIN KomuTeT AnbMeTbeBCKOro
MYHUUMNANbHOrO panoHa (Aanee- UCNOMHUTENbHbIN KOMUTET lNocenenus)e Buae
NPeanoXeHnn, 3asBneHnii n xanob.

1.4. OBpalleHve rpaxgaHnHa, U3NoXeHHOe B MUCbMEHHOIA dopme, [OMKHO
coaepxaTb MO0 HauMEeHOBaHWe WCMOMHUTENLHOrO KomuTeTa [locenenus, B
KOTOpbIi HanpaBnseTcs NucbMeHHoe obpalleHne, NMBo hamMunuio, UMs, OTYECTBO
COOTBETCTBYIOLLErO AOMKHOCTHOrO nuua, nmMbo AO0MKHOCTL COOTBETCTBYIOLLETO
nmua, a TakKe CBOW (aMWUI, WMSA, OTYECTBO (MOCNegHee — Npu Hanuuum),
MOYTOBLIN aApec, Mo KOTOPOMY AOMKHbLI BbiTb HanpasneHsLl OTBET, yBeAOMIeHNe O
nepeagpecauuu obpaleHns, U3NoXeHWe CyLLecTBa NPenoKeHNs, 3asBNEHNs Unu
Xanobbl, NWYHYK noanuch 3asBUTENa U paty.B cnyvyae HeobxoaumocTn K
NUCbMEHHOMY obpalleHunto NpunaratTcs JOKYMEHTbI U MaTepuansl NMbo ux Konuw.

1.5. O6palyeHue, nocTynueluee B hOpMe 3NEKTPOHHOTO [OKYMEHTA, AOMKHO
coaepxaTtb W3NOXEeHWe CcywecTsa npeanoXeHus, 3asBneHva Wunu  xanobbl,
hamunuio, UMs, OTYeCTBO (nocnegHee — npw Hanuuuwn) rpaxgaHvHa, agpec
SNEKTPOHHOW NOYTbI, €CNK OTBET AOMKeH ObiTb HanpasneH B (hOpMe 3NEKTPOHHOrO
AOKYMEHTA, 1 NOYTOBbLIN aApec, ecnu oTBeT A0MKeH BbiTh HanpaBneH B MUCbMEHHOM
thopme. lpaxaaHWH BrpaBe NPUIOKUTL K TakoMy oBpaLieHuio HeobxoauMmble
AOKYMEHTbI U Matepuarnbl UK UX KONUu B NMMCbMEHHOIN chopme.
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2. Mpvem 1 nepsuyHas obpaboTka obpaLyeHuit

2.1. TpveM nucbMeHHbIX obpalleHnit HenocpeACTBEHHO OT rpaxgaH
NPOUSBOANTCA AOMKHOCTHBIM NULOM, OTBETCTBEHHbIM 3 paboty ¢ obpalyeHuamu
rpagaH.

2.2.IomKHOCTHOE NNL0, OTBETCTBEHHOE 3a paborty c obpalleHusaMu rpaxgaH:

- NPOBEpsieT NpaBUNbHOCTL appecauum KOppecnoHAeHUMn 1 LUenocTHOCTb
YNaKkoBKM;

- BCKPbIBAET KOHBEPTHI, NPOBEPSET HanMuMe B  HUX AOKYMEHTOB
(PasopeaHHbIEe AOKYMEHTBI NOAKNENBaOTCSA), CKPENNAET TEKCT NUCbMA C KOHBEPTOM:

- CHAMaeT Konuu C MOCTYyNUBLUMX OPUrMHANOB AOKYMEHTOB W HanpaenseT
yKasaHHble JOKYMEHTbI 3aKa3HbIM NUCLMOM rpaXkaaHuHy.

2:3. O6palyeHus, nocTynueLIne no MHOPMaLUNOHHO-
TENEKOMMYHWUKALIMOHHLIM ceTsM  obLyero NONb30BaHWA, B TOM YUCne No ceTtu
WHTepHeT, npuHMMaloTcs A0MKHOCTHBIM NINLIOM, OTBETCTBEHHbIM 3a paboTy c
obpallennsamu rpaxgan. JanbHeiiwas pabota ¢ obpalueHnamm, NOCTYNUBLUMMMK MO
mmbopmau,MOHHo-TeneKommyHMKauMOHHbIM cetam oblero nonb3oBaHWs, B TOM
HMCne no cetn MHTepHeT, ocylwecTBnsieTca aHanorMuHo paboTe ¢ nMcbMEHHbIMK
obpalyeHusmu.

3. Peructpaums noctynusLumx obpaweHui

3.1. ObpalyeHus rpaxaan, NOCTynuBLUME Ha Byma)KHOM HocuTene wunu no
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHBIM CeTaM obulero nonb3oBaHWs, B TOM
uncne no cetn UHTepHeT, nognexar o6s3aTenbHoIl perucTpauum B TeveHne Tpex
AHEW C MOMeHTa NoCTynneHus.

3.2. MocTynuswmne obpalyeHus PErMCTPUpYOTCS B EavHoi
MEXBEAOMCTBEHHOW CUCTEME ANEKTPOHHOIO AoKyMeHToo6opoTa. '

3.3. [domKHOCTHOE nuUO, OTBETCTBEHHOE 3a paboty ¢ obpaweHusmm
rpaxkgas:

- Ha NMUEeBON CTOPOHE NepBoro NUCTa NMCbMA B NnPaBoOM HUXHEM cBoBOAHOM
YTy NPOCTaBNAET PerncTPaLMOHHIN LUTAMN, PEerMCTPaLMOHHBIN HOMep JoKyMeHTa u
Aata peructpaunn. B cnyyae, ecnu mecto, npeaHasHayeHHoe ANA wramna, 3aHATo
TEKCTOM nucbMa, WTamn MOXeT BbiTb NPOCTABNEH B UHOM mecTe, obecneyusaioLem
€ro NPOYTEHME, KPOME NEBOro BEPXHETO yrna nucbma:

- NpoBepseT obpalweHne Ha noBTOpHOCTb. B cny4yae, ecnu obpalleHue
MOBTOPHOE, AenaeT COOTBETCTBYIWYI CBSA3KY B EAUHOI MeXBeJOMCTBEHHOMN
CUCTEME NEKTPOHHOTO [4OKYMEHTOO60POTa C NEPBUHHBLIM obpalyeHuem:

- B PErMCTpauuoHHOi KapTe EAMHON  MeXBEeaOMCTBEHHOI cucTeme
SNIEKTPOHHOTO AOKYMeHToOoGopoTa ykasbiaeT hamunmio, MR, OTYECTBO (B cnyyae,
€Ch MMA ¥“ OT4ECTBO HEM3BECTHbI, yKa3sbiBaeT WHUUManbI) rpaxgaHuHa B
MIMEHUTENbHOM nagexe 1 ero noyToBsbIil 1 (Mnu) SNEKTPOHHBIN (B cryyae Hanuums)
appec;

4 - €CNK NCbMO noanucaHo Asyms v Gonee aBTopamu, perucTpmpyeT Toro us
HUX, B afpec KoToporo AomkeH 6biTb HanpasneH oTBer. Mpn atom B
PErncTpaunoHHon kapte EAMHOM MEXBEAOMCTBEHHON CucTeme 3NEKTPOHHOro
AOKYMEHTOOBOpOTa B COOTBETCTBYIOLLEM MOME OTMEeYaeTes MPM3HAK KONNEeKTUBHOro
obpauleHus;

- YKa3bIBAET CoLnansHoe nomnoxeHne W NbroTHyI KaTeropuio (Npu Hanuyuu)
rpaxgaHunHa;

- OTMe4aeT cnocob AocTaBku obpalleHus (noYTa, HapOYHO, NUYHO K T.NM.);

- KPatko hopMynupyeT CyTb NpeanoXeHuns, 3asBNeHUs M Xanobsbl.
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3.4. PesynbtatomM BbINOMHEHWS MNpoueaypbl SBMASETCS  perncTpaums
obpaljeHna ¢ npucBoeHWeM BXOASLIEro Homepa B EAWHON MexBenOMCTBEHHOI
CUCTEME 3NEeKTPOHHOro AoKyMeHToobopoTa.

4. PaccmoTpeHnune obpalleHuii

4.1.06palleHne, nocTynueLLee B UCNONHUTENbHbIA KOMWUTET Mocenenus unu
AOIMKHOCTHOMY — nuly,  NOANEXUT  0BsA3aTenbHOMY — PacCMOTPEHUIO,  CPOK
paccMOTpeHus - B TeYeHne TpuauaTu AHel Co AHA ero perucrpaumu.

4.2. B UCKNIOYMTENbHBIX CRy4asx, a Takke B Cryyae HanpaBneHus
UCNOMNHWUTENbHLIM KOMUTETOM [loceneHnss B yCTaHOBIEHHOM MOpsAKe 3anpoca o
NPeAocCTaBNeHNn HeobXoAUMbIX ANA pacCMOTPeHUs ObpalleHus JOKYMEHTOB W
mMaTepuanos B  TOCYAAPCTBEHHble  OpraHbl, Apyrue  opraHbl  MECTHOro
caMoynpasfeHnsa U WHbIM [AOMKHOCTHBIM NUUAM, PYKOBOAUTENb WUCMNONMHUTENLHOrO
komuteTa [loceneHns BnpaBe MPOASNUTL CPOK PaCCMOTPEHUs! OBpalleHusl, HO He
Oonee 4yem Ha TpuguaTb AHEW, yBE[OMUB O MPOANEHUM CPOKA €r0 PACCMOTPEHUS
rpaxaaHuHa, HanpasueLLero obpaiyeHve.

4.3. NucbmeHHoe obpallieHne, coaepxallee BOMpoCkl, pelleHne KOTopbIX He
BXOOWUT B KOMMETEHLMWK UCNONHUTENBHOrO komuteTa MoceneHna unu fomKHOCTHOro
nuua, HanpaenAeTcs B TEYeHWe cemu [HeW Co AHA  peructpauun B
COOTBETCTBYIOLUMA OpraH WM COOTBETCTBYIOLEMY [JOMKHOCTHOMY nuuy, B
KOMNETEHLIMIO KOTOPbIX BXOAUT peLleHWe nocTaBneHHbIX B 0OpalleHn Bonpocos, ¢
yBEAOMNeHWeM rpaxgaHvHa, Hanpasuswero obpalwjeHve, o nepeagpecauum
obpalyeHnsi, 3a WUCKNIOYEHWeM Cryyasi, YKasaHHOrO B MyHKTe 5.2. HACTOSALLEro
Mopspgka.

4.4. TllucbmeHHoe ofpalleHne, copepxkallee WHgopMauui o dakrax
BO3MOXHbIX HapyleHuid 3akoHopaTenoctBa Poccuiickoii degepauum B chepe
MuUrpauun, HanpaensieTcs B TeyeHWe nNATU [Hel CO [HA  peructpauuu B
TeppuTopnanbHbi opraH eaepanbHOro opraHa UCNONHUTENLHON BracTn B ccepe
BHYTPEHHWX [gOen W  BbICLUEMY [JOMKHOCTHOMY nuuy cybbekta Poccuiickoit
®enepauun (pPykoBOAUTENIO BbLICLUENO WCMOMHUTENBHOTO OpraHa rocyAapCTBEHHOIA
Bnactu cybvekta Poccuiickoir Pefepauuu) ¢ yBEOOMMEHWEM [paaaHuHa,
HanpasuBLUEero obpalleHue, o nepeagpecaunn ero obpaLleHus.

45. 3anpeuwaeTtca  HanpaensaTb  Kanoby Ha  paccMOTpeHue B
rocyAapCTBEeHHbIA OpraH, opraH MeCTHOro CamMOyNnpaBNEHWs WU AOMKHOCTHOMY
nuuy, pelexue unu geicteune (6esgeitcTane) koToporo obxanyercs.

Ecnu B cBA3N ¢ 3TUM 3anpeTom HanpaeneHue xanobbl B rocyaapCTBEHHbIN
opraH, opraH MECTHOro caMmoynpasneHns unu AoMKHOCTHOMY NULY, B KOMMETEHLUUIO
KOTOPbIX BXOAWT pELLUeHUEe NocTaBreHHbIX B obpalleHun BOMpOCOB, HEBO3MOXXHO,
*anoba BosBpallaeTcAa rpaxaaHuHy C pasbsACHEHMEeM ero npaea obanoeaThb
cooTBeTCTBylOLEe pelleHne wunu paenctsue (6esgencTsue) B YCTaHOBNEHHOM
nopsiake B cyAa.

4.6. Oteer Ha obpalleHune NnoAnuckbIBaeTcs pyKoBOAUTENEM
CRONHUTENbHOro  Komuteta  [loceneHwsa,  OOMKHOCTHBIM  nuuom,  nubo
YNONTHOMOYEHHbBIM Ha TO NTULIOM.

4.7 Ha nucbmeHHoe obpalleHre, NoCTyNUBLUEE B UCMOMHUTENbHBIA KOMUTET
MoceneHua unm AOMKHOCTHOMY NULY, OTBET HanNpaensieTcsi No NOYTOBOMY afpecy,
ykasaHHoMy B obpauieHun. B cnyvae, ecnu B nUCbMEHHOM 0BpalLeHnit CoaepnTCS
npocbba HanpasWTb OTBET MO 3MNEKTPOHHOMY adpecy, OTBET HanpaBnsieTcs no
9NEeKTPOHHOMY ajpecy.

4.8.0tBET Ha oOpalyeHue, NOCTynuMBLUEE B WCMOMHWUTESbHbIA KOMUTET
noceneHna Wunu AOMKHOCTHOMY nuuy B OopMe 3MEeKTPOHHOro AOKYMEHTa,
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HanpaBnseTCs 3asBUTeNl0 B (POpME JMEKTPOHHOrO [OKyMEHTa no appecy
SNEKTPOHHON NOYThLI, YKa3saHHOMY B OBpAaLLEHWW, UNW B MUCbMEHHON dopme no
NOYTOBOMY agpecy, ykasaHHoMy B obpalleHuu.

4.9. TIMCbMEHHbIW OTBET Ha KONMNEeKTUBHOEe obpalyeHue rpaxaaH
HanpaenseTcs nuuy, ykasaHHOMy B oOpalleHun, B KayecTBe nonyyatens oTeeTa
Wnu npeacTaBuTeNs KOMMeKTMBa rpaxgaH, noAnucasluMx obpalleHve. Ecnu
nony4arenb OTBeTa B KONMNEKTMBHOM OOpalleHun He onpedeneH, OTBeT
HanpaenAeTCcs NepBOMYy rpaxaaHuHy B cnucke obpaTmBlMxcA (MOANUCABLUMXCS),
yKasaBLUeMy CBOW NOYTOBLIN aapec unv aapec aNeKTPOHHOW NoyTbl. B cnyyae, ecnu
npockba © HanpasneHun oTBETAa Ha KOMMeKTMBHoe obpalieHue Bblpa)keHa
HECKONbKUMK  obpaTtuBluMMKCs  (NOANWCABLUMMWCA) NUUAMM, KONUS  OTBeTa
HaNpPaBnAeTCs KaXAoMy W3 HWX MO yKasaHHbIM UMK NOYTOBLIM ajpecam, agpecam
SNEKTPOHHOW NOYThI.

5. MNopsiaok paccMoTpeHns oTaenbHLIX obpalleHnil

5.1.MNpn nonyyeHun nucbmeHHoro obpalyeHus, B KOTOpPOM copepxartcs
HeueH3ypHble nnubo ockopbutenbHble BbIPAXEHUA, YrPO3bl JKU3HW, 300pOBbI U”
UMYLLECTBY AOMXKHOCTHOrO Nnuua, a Takke YNEeHOB €ro CembM, WCMOMHUTENbHbLIN
komuteT [locenenusi, BnpaBe ocTaeBuTb obpalieHve 6Ge3 oTeeTa no cyLlecTBy
MOCTABNEHHbIX B HEM BOMPOCOB U COOOWMUTL rpaXaaHuHy, HanpasuBLLEMY
obpalleHue, 0 HeaoNyCTUMOCTH 3roynoTpebneHns npasom.

5.2. B cnyvae, ecnum TeKCT NWCbMEHHOro obpaweHna He nogdaercs
NPOYTEHWIO, OTBET Ha obpalyeHne He AaeTCs 1 OHO He MOAMEXUT HaNPaBEeHMIo Ha
paccMoTpeHne B rocyfapCTBEHHbIA OpraH, opraH MeCTHOro CamoynpaBreHus Unw
AOCMKHOCTHOMY NULY B COOTBETCTBUW C UX KOMMNETEHLMENR, O YEM B TEYEHUE CeMu
AHei co AHA pervcTpauun obpalleHns coobliaeTcsi rpaxaaHuHy, HanpasuBLUEMY
obpalleHve, ecnu ero hamunms 1 NOYTOBbI agpec nofaatTcsa NPOHTEHMIO. '

5.3. B cnyyae, ecnu B ofpalleHun rpaxaaHnHa COAEpKUTCS BONPOC, Ha
KOTOpbLIA €My HEeOAHOKPaTHO AaBanucCb OTBETHI MO CyWECTBY B CBA3U C paHee
HanpasnsemMbIMi 0BpalleHnaAMI, 1 Npu 3TOM B OBpalLeHU He NPUBOASTCS HOBbIE
AOBOAbI Unn 0BCTOATENbCTBA, PYKOBOAMTENL OpraHa MECTHOro CamoynpaBreHus,
AOMKHOCTHOE NULIO NMBO YNONTHOMOYEHHOe Ha TO L0 BNpase NpUHATbL peLleHue o
BesocHoBaTensHoCTM ouyepefHOro obpaleHus U npekpalyeHuu nepenncku ¢
rPaXAaHMHOM NO JaHHOMY BOMPOCY MpW YCOBUW, YTO ykasaHHoe obpalleHue u
paHee Hanpasnsiemble obpalleHuWss HanpaeBnsAnNWCb B OAWMH M TOT Ke
MCNONHUTENbHLIN KOMUTET [oceneHns, Unu OAHOMY U TOMY e AOMKHOCTHOMY
nuy. O AaHHOM pelueHnn yBeoMNSeTCS rpaaaHuH, HanpaBmBLUWIA oBpalleHye.

5.4. B cnyyae, ecnu B NUCbMEHHOM OBpaLUeHUN He yKasaHbi hamunus
rpaxgaHnHa, HanpaevBlero obpalleHue, ‘U NoYTOBLIA afpec, no KOTOopomy
AOMKEH ObITb HanpasreH OTBET, OTBET Ha obpalleHue He gaeTcs.

Ecnu B ykasaHHOM obpallieHnn cofepkaTcs CBeAeHNs O NOAroTaBNMBaEMOM,
COBEPLUIAaEMOM WM COBEPLUEHHOM MPOTUBONPABHOM AESHUU, @ Taloke O nuue, ero
NOAroTasnvBealolemM, coseplialolemM UM COBEpLUMBLUEM, OGpalleHne MNoanexuT
HanpasneHnto B COOTBETCTBYIOLME KOMNETEHTHbIE OpraHsbi.

5.5. OBpaweHue, B koTopom obxanyercs cyaebHoe pelueHue, B TeuyeHue
CemMu [AHel CO [HS peructpauui BO3BPALLAETCS rpaaaHuHYy, HanpasuBLLEMY
obpalleHue, c pasbacHeHneM nopsiaka o6xanosaHWa JaHHOro cyne6Horo peLLeHus.

6. lNpaBa rpaxxgaHnHa Npy paccMoTpeHun obpatleHns

6.1. MpaxaaHnH Ha cTaaun paccMoTpeHus ero obpalLLeHns UMeeT NPaso:
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- MNPeACTaBnATb  AOMNOMHWUTENbHbIE AOKYMEHTbl W MaTepuansl nubo

obpawatbea ¢ npocbGoit 06 Mx ucTpeboBaHuKM, B TOM Yuche B SNEKTPOHHON hopme;

- 3HAKOMWTBCH C AOKYMEHTaMu ¥ Matepuanamu, KacarLMMUCA paccMOTPEHNUS
obpalyeHns, ecnm 310 He 3aTparMeaeT npasa, CBOGOAbI W 3aKOHHbIE NHTEpech!
APYTUX Nl 1 ecnn B yKasaHHbIX [OKYMEHTax W maTtepuanax He copepxartcs
CBEACHWA, COCTaBNAOLMNE roCyAapCTBEHHYIO UM UHYIO OXpaHSEMYIo cheaepanbHbIM
3aKOHOM TaliHy;

- B Cnyyae HeobXoAMMOCTM y4acTBOBaTh B PACCMOTPEHUN 0BpaLLEHUs:

- obpallaTtbes ¢ xanoboit Ha npuHaToe no obpalleHuio pelleHne unu Ha
Aenctene  (GesgeictBue) B CBS3M  C paccMoTpeHnem  obpalleHus B
aAMUHUCTPaTUBHOM 1 (Mnu) cyaeOGHOM nopsgke B COOTBETCTBUM  C
3akoHoaartenscTBoM Poccuiickoit Gepepauuu;

- Nonyyatb NUCbMEHHBIA OTBET NO CyL|ECTBY MOCTaBAEHHbIX B 0BpalieHum
BOMPOCOB;

- obpalaTtbes ¢ 3asBneHneM o npekpaLLeHuy paccMoTpeHuss obpalleHus.

7. TpebosaHus K kKa4eCTBYy PacCMOTPEHWS obpalleHwuit rpaxkaaH

7.1. icnonnuutenbHein komuTteT MoceneHns:

- obecne4nBalT  06BLEKTMBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccmoTtpeHve obpallyeHwit rpaxaaH, B pamkax CBOEil KOMNeTeHuun, B cny4yae
HEOOXOANMOCTH C yHacTUeM rpaXaaH, HanpaBMBLLNX obpalueHus;

- 3anpalmealot, B TOM 4ucne B 3NEKTPOHHOW copme, Heobxoaumble ANs
PaccMOTpeHns obpalleHunin rpaxaaH 4OKyMEHTbl U MaTepuans! B roCy4apCTBEHHbIX
OpraHax, Apyrux opraHax MeCTHOro camoynpaBneHNUst U UHbIX JOMKHOCTHBIX MWL, 3a
UCKITKO4YEHNEeM CyA0B, OpraHoB J03HAHMSA U OpraHoB NPeABapUTENbLHOIO CNeaCTBUS

- NPUHUMAIOT Mepbl, HanpaBneHHble Ha BOCCTAHOBMEHWE WM  3alUTY
HapyLUeHHbIX Npas, CBOOOA M 3aKOHHbLIX UHTEPECOB rpaxaaH; '

- A3lT NMUCbMEHHbIe OTBETbl MO CYLIECTBY MNOCTaBMEHHbLIX BOMPOCOB, 3a
UCKNioYeHeM crnyyaes, YKasaHHbIX B HACTOALLEM MOPSAKE:

- YBEAOMNAIOT rpaxkaaH o HanpasfieHun ero obpalleHus Ha paccMoTpeHue B
roCyAapCTBEHHBIN OpraH, Apyroii opraH MECTHOrO CamMoynpaBneHUs Wmu NHOMY
AOIMKHOCTHOMY 5Ly B COOTBETCTBUM C WX KOMMNETEHUWeW, B TOM 4ucre B
SNEKTPOHHOW thopme.

7.2. OcHoBHble TpeboBaHus K KayecTBy pacCMOTpeHus obpalyeHuii rpaxaaH
B MCNONHUTENbHOM KoMuTeTe NMoceneHus:

- AOCTOBEPHOCTb M OOBLEKTUBHOCTb  NMPEAOCTaBMSEMON  rpaxaaHam
MHhopmauuu;

- NONHOTa MHOPMUPOBAHUSA rpaxaaH;

- YAOOCTBO M AOCTYNHOCTbL NonyYeHus nHdopmaLmm rpaxgaHamu;

- ONEepaTMBHOCTb BbHECEHUS PELUeHWs B OTHOLLEHUWM paccMaTpyUBaeMoro
obpauyeHus;

- CBOEBPEMEHHOCTb PaCCMOTPEHWSA W HanpaBneHWs OTBeTa rpawaaHam B
nopsiAKe, yCTaHOBNEHHOM 3aKOHO4aTeNbCTBOM.

8.MNopanok paboTsl ¢ obpaleHnamMmu rpaxaaH
no paktam KOppynUUOHHON HaNpaBneHHOCTU

8.1. O6palleHns rpaxgaH no cakram KoppynuUOHHOM HanpaBneHHOCTK
BKNtoYaloT B cebs ceeaeHns o haktax Koppynuun W BbIMOraTeNbCcTsa, HapyLUeHus
TpeboBaHuit K cnyxeGHOMY noBEAEHUID, a TaKkke COBEPLUEHUS WHbIX OEAHWNA,
coAepxalynx NnpusHaku snoynoTpedneHuns cnyxebHbIM NonoXeHnem A0MKHOCTHLIMY



nuyamu.

8.2. Tllocne npoBeaeHns npoueAypbl NPeABapUTENILHOTO PACCMOTPEHUS
obpalleHnsi, B KOTOPOM BbisiBfieHa WHGOPMALMA O BO3MOXHbIX KOPPYNUUOHHbIX
npasoHapylweHnax, 06  obpaweHusn  HesaMeanuTeENbHO  MHAGOPMUPYeTCs
PYKOBOAUTENb OpraHa MeCcTHOro caMoynpasneHus.

8.3. lNpu paccmoTpeHnn obpaileHns rpaxaaH no caktam KOPpPYNUUOHHOW
HanpasfieHHOCTU He [AonyckaeTcs pasrnalieHne CBedeHW, CcoaepKaluxcs B
obpaLleHusix, a Taioke CBeAeHNN, KacatoLMXCs YaCTHOM XU3HW rpaxkaaHuHa, 6e3 ero
cornacusa. He siBnsieTcs pasrnalieHem CBeAeHUi, CoaepKalumxcst B obpalyeHum,
HanpaeneHne nUCbMEHHOro obpalleHus AOMKHOCTHOMY MWL, B KOMNETEHLMIO
KOTOPOro BXOAWUT pelUeHWe NnocTaBneHHbIX B obpalyeHuy BOnNpocoB A0 BbISCHEHUS
BCEX 00CTOATENbCTB paccMaTpPUBAEMOro BONpoca.

8.4. ObpalleHne He HanpaBnsieTCs B rocyAapCTBEHHbI OpraH, OopraH MecTHOro
CamoynpasneHns unu LO/mKHOCTHOMY nuuy, peweHne unu aeictene (besgencrane)
KOTOpbIX ABNAETCA NpeaMeToM obpalleHus.

8.5. B cnyvasx, koraa B obpalyeHnn coaepxaTtcs CBEAEHWS O roTOBSALLEMCS,
COBEpLIaemMoM unu COBEPLUEHHOM MPOTWBOMPaABHOM AEAHUM, a TaKKe 0 nuue, ero
rOTOBALYEM, COBEpLaloLleM unu coBepluMBLUEM, obpalleHue perucTpupyeTtcs u
HanpaenAeTCsa B COOTBETCTBYIOLNIA OpraH B COOTBETCTBUM C €ro KOMneTeHumeil.

8.6. B cny4ae, ecnu B obpalleHun coagepxatca cBeaeHus o HecobnoaeHUn
MyHULMNanbHLIM cnyxalum obsas3aHHOCTEN, OrpaHUYEHNIA U 3anNpeToB, CBA3aHHbIX C
MyHULMNaneHon cnyxGoit, a Taioke TpebGoBaHWl K CnyxeBGHOMY MOBeAEeHWMIO, O
HanU4uM 'y MyHULMNANbHOro cnyxallero NWMYHON 3auHTEPEeCOBaHHOCTM, KoTopas
NPUBOAMT UMW MOXET MNPUBECTU K KOHMNMKTY WHTEPECOB, O BO3HWUKHOBEHWU
KOHCbNINKTA WHTEPEecoB, O BO3MOXHOM COBEPLUEHUN MYHULMNANbHBLIM cnyawmm
APyrux  KOPpYynUWOHHbIX NpaBoHapyleHuit, obpalleHne Hanpasnsetcs ANS
PacCMOTPEHUA 1 NPUHATUA peLUeHnUs B KOMUCCUIO no cobntopenuto TpebosaHuii K
CryXeOHOMY — MOBEAEHWIO  MyHULMMANbHbLIX - CAYXaWWxX W yperynmpoBaHuio
KOHbNIMKTa WHTEpPecoB B OpraHax MECTHOro CamoynpaBneHus AnbMETbEeBCKOro
MyHUUMNanLHoro paioHa (fanee - Komuccus).

8.7. OTBET rpaXkaaHnHy no CyLiecTBy BOMPOCOB, NOCTABNEHHbIX B 0BpaLLeHny,
ROMMKEH coaepxaTtk WHpOPMauMio 0 pesynbTaTax NPOBEAEHHLIX MEPONPUATUA U
NPOBEPOK, 0 pelueHnsx Komuceuu, a Taioke MHHOPMaLMIO O MPUHATLIX Mepax, B TOM
Hucne O NpUMeHeHWn K MyHUuumnansHoMy cryxalleMmy mMep OTBETCTBEHHOCTW, nubo
00 OTCYTCTBMM OCHOBaHUIi AN NPOBEAEHUS NPOBEPKM W O HE MOATBEPKAEHUN
¢hakToB KOpPPYNLMMK.

9. lNpoBeneHve nu4yHoro Npuema rpaxaaH

9.1.JIn4HbIn  npvem rpaaaH B UCNOMHWTENBHOM KomuTeTe [loceneHus
OCYLLECTBNAGTCA WX PYKOBOAUTENAMWM W YNOMHOMOYEHHbIMU Ha TO fvuamu,
exeHeaenbHo no BTopHMKaMm, ¢ 14.00 yacos o 16.00 yacos.

9.2Npu  nuyHOoM  npueme  rpaxpaHuUH  NpeabABRAET  [OKYMEHT,
YOOCTOBEPSAIOLWMIA €ro NIMYHOCTb.

9.3.ConepxaHue ycTHOro obpalleHusi 3aHOCUTCS B KapTOuKy JIMYHOro npuema
rpaxpad. B cnydae, ecnn wusnoxeHHble B yCTHOM obpalieHnn akTbl W
obcToATENbCTBA ABNAOTCA O4EBUAHBIMU U HE TPEBYIOT AOMOMHUTENLHOI NPOBEPKY,
OTBET Ha obpalleHue ¢ cornacus rpaxgaHnHa MoxeT BbiTb JaH YCTHO B XOAe
NIMYHOrO NpuemMa, o Yem AenaeTcs 3anncb B KapTOYKe NUYHOTO Npuema rpaxaaHvHa.
B octanbHbIX cry4asx AaeTcs MUCbMEHHbI OTBET MO CYLUECTBY NOCTABMEHHbIX B
obpalleHnr Bonpocos.

9.4.IMvcbMeHHble oBpalleHus rpaxaaH, NPUHATLIE B XOAe NMUYHOro npuema,
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noanexar pericTpauum v pacCMOTPEHMIO B MOPSAKE U CPOKM, YCTAHOBMEHHbIe
HacToswmum MNopsagkom.

9.5.Nepon Cosetckoro Cotoza, epon Poccuiickoii ®efepaumn U MosHbIE
kasanepbl opaeHa Cnasbl No Bonpocam, perynupyemsiMm 3akoHom P® ot 15 AHBaps
1993 r. Ne 4301-1 «O cratyce lepoes CoseTckoro Coio3sa, lepoes Poccuiickoin
defepauMu M NOMHBLIX  KaBanepoB opaeHa  Cnasbiy, NPUHUMAKTCA B
nepBooYepeHOM NopsiaKe.

10. OTBETCTBEHHOCTb 3a HapyLUEHWe HACTOSILLEro Mopsaka

10.1. [JomKHOCTHbIE NUUA, BUHOBHbLIE B HapyweHun Hactosiwero Mopsaka,
HECYT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYI0 3aKOHOAATENLCTBOM.

CEITbCKOro UCNONHUTESNTbHOrO KOMUTETA

PykoBoguTtens MameTbeBckoro _ ?07 )
: /é/’zj N.M.3y6eunposa



MpunoxeHune Ne2

K noctaHosneHnio MameTbeBCcKoro
CenbCKOro UCNONMHUTENbHOrO KOMUTETA
AnbMEeTbLEeBCKOro MyHULMNansLHOro paoHa
ot 10 mapTa 2022 roga Ne3

Mopsaok npoBeaeHUs aHanwaa,
NOCTYNMBLUMX oBpaLLeHuii rpaxgaH
B MameTbeBCKUIA CenbCKUl UCNOMHUTENBHBLIA KOMUTET
AnNbMeTbeBCKOro MyHUUMNanbHoro panoHa

1. Hactoawwii Mopsgok paspabotaH BO UCnonHeHve 3akoHa Pecnybnuku
Tatapctah ot 12 mas 2003 roga Ne 16-3PT «O6 obpalleHusax rpaxnaH B
Pecnybnuke TatapctaH» w yctaHasnueaeT npoueaypy o606LUEHUs W aHanuaa,
nocTynuelUMX obpalleHuin rpaxaaH B MameTbeBCKWil CenbCKUit UCMOMHUTENbHBbII
KOMUTET ArbMETLEBCKOrO MyHWLMNAnNbHOro paiioHa (fanee — MCNOMHWUTENbHbIN
komuTeT lNocenexus).

2. AHanus obpallieHWil, NOCTYNMBLLMX B WCMOMHUTENbHLIA  KOMUTET
[MoceneHus, ocylecTBNAETCA C y4eTOM NOCTYNMBLUMX 3a COOTBETCTBYIOLMIA Nepuos
obpaljeHuin, B TOM 4ucne: B NUCbMEHHOW copme, B dopme  INEeKTPOHHLIX
COOBLLEHNN, HanpaBneHHbIX B IHTEpHEeT-NpuemMHyto 6o no 3NeKTPOHHON nouTe, B
X04e  nNU4HOro  npuvema  rpaxpaaH, no  TeneoHy  «ropsyen  NUHUMY,
3aperncTpuposaHHblXx B EAWHOA MeXBEAOMCTBEHHOW CUCTEME 3NEKTPOHHOro
AOKYyMEHTOObOpOTa OpraHoB rocyAapcTBeHHol - Bnactu Pecnybnuku TaTtapcraH
«3neKkTpoHHoe lMpaBuTensCTBO».

3. AHanus noctynueLunx obpalyeHuit ocyllectensetcs 1 pas B rog.

4. AHanus obpalleHuit JOMKeH coaepXaTb WHAOPMaLMIO O KONUYecTse
NOCTYNUBLUKUX, NepeafpecoBaHHbIX W PacCMOTPEHHBIX NUCbMEHHbIX obpalleHui B
thopmMe 3MEeKTPOHHOTO AOKYMEHTa, O MecTax, AHSAX W Yacax npuema rpaxgaH, o
KonuyecTBe rpaxpgaH, MNpUHATLIX PykoBoauTenem WCNOMHUTENbLHOro KoMuTeTa
lMoceneHus Ha nMYHOM NpUEME, fMYHOM BbLIE3OHOM MpUEMEe, O TemaTuke
obpalyeHnit, NPUHATLIX MO pesynbTatam paccMOTPeHUs oBpaLleHNil Mep, B TOM
Hucne WMHOPMaUMIo O MPUHATLIX HOPMATWUBHO-NPABOBLIX M WHLIX aKTOB (Mpw
Hanuyum).

5. AHanus, nocTynuelwMx oOpalyeHui rpaxgaH SBNSETCA  OTKPbLITOM
WH(opMauumen, pasMmeliaeTcs Ha CcneuuvarnbHbIX - MHOPMALMOHHBIX  CTeHaax,
PacrnonoXeHHblX Ha TEpPpPUTOPUM HaceneHHbIX MNyHKTOB: ceno MameTbeso,
yn.Cosetckas, n.1, ceno Yynaeso, yn.CoseTckas, n.43A, noc.CamapkaHg,
yn.UeHtpanbHas, A.1,pasmectuTe Ha caite ANbMETLEBCKOTO MyHULMNANbHOro
paiioHa B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTU «MHTEpHETY.

6. [lomkHOCTHbIE LA, BUHOBHbIE B HapyleHu HacToswero Mopaaka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATENLCTBOM.

PykoBoauTens MameTbeBckoro % £A3
CENbCKOro MCMOMHUTENLHOTO KOMUTETA Gy

N.M.3ybeunpoea



