KnemeHTelkuHCKUA cenbckuin icnonHuTensHbIn KomuTeT
AnbMeTbLEeBCKOro MyHULMNanNsHOro panoxa
Pecnybnuku TatapcraH

NMOCTAHOBIJIEHUE
ot 10 mapTa 2022 ropa Ne4

Mopsgok paccMoTpeHus obpaieHns
rpaxxgad B KnemMeHTEeNKMHCKOM CenbcKoM

UcnonHutensHom KomuTtete
ANbMETLEBCKOr0 MyHULIMNANbLHOro paioHa u
Mopsigok nposeaeHus aHanuaa

nocTynusLUux obpalyeHuni

B cootsetcTBuM c PepepanbHbIM 3aKOHOM OT 2 mas 2006 r. Ne59-03 «O
nopsigke paccMoTpeHusi obpaieHus rpaxaaH Poccuiickoin Pegepauum», 3akoHOM
Pecnybnuku Tatapctad ot 12 mas 2003 r. Ne16-3PT «O6 obpalleHusx rpaxaaH B
Pecnybnuke TaTapcTtaH», paccMoTpes npeactaBneHue AnbMETLEBCKO ropoaCKoil
npokypaTtypsl oT 20 aHBapsa 2022 r. Ne02-01-24/28-2022

KnemeHTenknHckuiA cenbekuin MIcnonHUTenbHblii KOMUTET
MOCTAHOBINAET:

1. YTBEpPAUTL:

- lMopsgok paccmoTpenuss obpaljeHuii rpaxaad B KneMeHTelKMHCKOM
cenbckoMm McnonHUTensHoM KomuteTe AnbMETLEBCKOrO MyHULMNANLHOro paiioHa
(MpunoxeHue Ne1);

- lNopsagok nposeaeHws aHanu3a, NOCTYNUBLUMX OBpalUeHun rpaxaaH B
KnemeHTeMKUHCKMIA  cenbCkuii  ICNONHUTENbHLIA  KOMUTET  ANbMeTbEBCKOro
MyHuuunanbHoro panoHa (MpunoxeHue Ne2).

2. HasHa4uTb AOMKHOCTHBLIM NALIOM, OTBETCTBEHHbLIM 3@ CBOEBPEMEHHYIO
perucTpaumio, KOHTponb MicnonHeHns NUCbMEHHbIX U YCTHLIX oBpalleHuin rpaxaaH,
nocTynuelmnx B agpec KnemeHTenkMHCKOro cenbckoro MicnonHuTenbHoro komuTeTa
AnbMETbLEBCKOrO MYHWLMNAnNbHOTO pailoHa MOCPeACTBOM MOYTOBOW CBSA3W, B
CACTEME  3MEeKTPOHHOro  JOoKymeHToobopoTa, uyepe3d  VIHTEpHET-NpUeMHyo
MyHUUMNAnbHOrO paioHa, C nWYHoro npuema, no TenedoHy 3aMecTuTens
pykosoauTens MCnonHUTeNnbHOro KOMUTETa NOCENEeHus.

3. [lpusHaTe yTpaTUBLIMM cuny noctaHoBneHne KnemeHTenkuHckoro
cenbckoro McnonHutenbHoro komuteta AnbMETLEBCKOrO MyHULMNAMNbLHOMO paioHa
ot 17 wona 2020 roga Ne4 «0O6 yraep)igqel-mm nopsaka aHanusa nocTynUBLUKX
obpatueHnit rpaxkagaHy.

4. O6HapogoBaTb  HacToOsALLEE MOCTAHOBMEHME Ha  chneuuanbHbIX
MHOPMALIMOHHBIX CTEHAAX, PACNONOXKEHHbIX HA TEPPUTOPUN HACENEHHbIX NYHKTOB:
ceno KnemeHteikuHo, yn. LleHtpansHas, A.38A, A, aepeeHs Hosas Yuwma, yn.
ladmarynnuua a. 3A, aepesHs barpsixk, yn. KpacHasa 3seana 4. 38A, pasmecTuTsb Ha
«OcuumanbHom noprtane npasoBoit  WHpopmauunm Pecnybnuku Tatapctam»
(PRAVO.TATARSTAN.RU) 1 Ha caifTe AnbMeTbeBCKOro MyHULUNANbLHOro paiioHa B
MHPOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn «HTepHeT».

5. Hacrosulee ncJCTaHOBneHme BCTynaeT B cuny nocne.ero oduymnanbHoro

PykosoauTens KnemeHTemqﬁH_ “ ',

CenbCKoro chonHuTeanokJ Kah N.3. Asbikos
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Mpunoxerue Ne1

K NnocTaHoBneHnio KnemeHTemnkuHcKoro
cenbckoro McnonHutensHoro kKomuTeTa
AnNbMETbLEBCKOro MyHULMNANBHOrO panoHa
ot 10 mapTa 2022 roga Ne 4

MOPAOOK
paccMoTpeHus obpalleHuii rpaxaad B KneMeHTenkuHCKom CenbCKOM
WcnonHuTtensHom komuteTe AnbMeTbeBCKoro MyHUUUNaNbHOro panoHa

1. Obwwme nonoxeHus

1.1. Hactoswmit Mopsigok  pacemoTpeHns obpaweHwin rpaxgaH B
KnemeHTteitkuHckoM  cenbckom  UcnonHuTensHom KoMuteTe ArnbMeTbeBCKOro
MyHULUMnNanbHoro paioHa (Aanee - lMopsgok) yctaHaenueaeT npaeuna npuema,
yHeTa, peructpauuun, pacCMOTPEHNS MUCBMEHHBLIX U YCTHbIX oBpaiueHuii rpaxaaH
Poccuiickoin ®egepauuu. ;

MonoxeHus HacTtosiwero Mopsiaka PacnpocTpaHsTcA Ha Bce obpalyeHus,
KOTOpbI€ noanexar pacCMOTPEHWI0 B MOPSIAKE, YCTAHOBMNEHHOM depnepanbHbim
3aKOHOM OT 2 Mas 2006 r. Ne59-d3 «O nopsake paccmMoTpeHus obpalleHus rpaxaaH
Poccuiickoin depepauun», 3akoHom Pecny6nuku Tarapcrad ot 12 mas 2003 r.
Ne16-3PT «O6 obpalleHusx rpaxaaH B Pecnybnuke Tatapcran».

1.2. TpaxpgaHe Bnpase obpawarscs ¢ NpeanoXeHnamn, 3asiBneHusMu,
anobamu Ha rocyaapcTBeHHbIX S3blKkax Pecnybnuku TatapcraH, poaHom sabike unm
Ha nobom apyrom s3bike Hapooe Poccuitckoii denepaunu, KOTOPLIM OHW BNaaeioT.
OTBeTbI Ha npeanoXxeHus, 3asBneHus, anobbl rpaxaaH [alTcs Ha  s3bike
obpawenns. B cnyyae HEBO3MOXHOCTM fAaTb OTBET Ha A3blke obpaleHus
WcrnonbayloTcs rocyaapcTBeHHbIE S3bIKkU Pecny6nuku TatapcraH.

1.3. MNucbmeHHble obpallexus rpaxgaH noctynawT B KnemeHTenKuHCKUi
cenbckuii cnonHUTEnbHbIA KOoMUTET ANbMETbEeBCKOro MYHULMNANbLHOrO panoHa
(nanee- NcnonHutensHblit kKoMuTeT lMocenenus) B BUAE NpeanoxeHuin, 3assneHui u
Xanob.

1.4. OBpalyeHve rpaxagaHuHa, W3NoXeHHoe B NUCLMEHHOI! dopme, AomKHO
copgepxate nubo HaumeHoBaHWe WcnonHUTENbHOrO KoMUTETa MNMoceneHus, B
KOTOpbI HanpaenseTca nUcbMeHHoe obpalleHue, nubo hamunuio, ums, oTyecTso
COOTBETCTBYIOLEro [AOMMKHOCTHOrO nuua, nubo AoMKHOCTb COOTBETCTBYIOLEro
iMua, a TaKKke CBOK (aMunui, UMS, OTYECTBO (nocnegHee — npw Hanu4yuum),
NOYTOBLIA aApec, No KOTOPOMY AOMKHbLI BbITh HaNpasneHs! OTBET, yBEAOMMNEHUEe O
nepeagpecaunu obpalleHns, UsnoxeHue cyliecrsa NPeanoXeHus, 3asiBNeHns unu
Kanobbl, NWYHYID nOANUCL 3asBUTENs U Aaty. B cnyvae Heobxogumoctu K
nUcbMEHHOMY oBpallyeHnio NpunaraTes AOKYMEHTSI U maTepuarnsl NMbo ux konuu.

1.5. Obpalyenue, noctynusiiee 8 (popme 3NeKTPOHHOrO AOKYMEHTA, AOMKHO
COAEPXaTb W3NOXEHWe CcyllecTBa MNPEAnOXeHUs, 3asBheHUs unu  kanobbl,
pamunuio, uMs, oTyecTeBo (nocnegHee — Mpy Hanu4uwn) rpaxpaHuHa, agpec
3NEKTPOHHOW MOYThI, ECNW OTBET AOMKEH BbITh HanpaeneH B hopme aneKTPOHHOro
AOKYMEHTA, 1 NOYTOBLIA agpec, ecnu oTBeT A0MKeH BbiTb HaNPaBMeH B NUCbMEHHOI
opme. [paxpaaHuH BnpaBe NPUNOXUTL K Takomy obpalleHunio HeobxoauMbie
AOCKYMEHTbI U MaTepuans! Unn UX KoNuu B NUCbMEHHOI chopme.

2. lNpuem u nepsuyHas obpaboTka obpalLeHuii

2.1. lpuem nucbMeHHbIX oBpalLeHuil HEeNnocpeacTBEHHO OT rpaxaaH
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NPOU3BOAUTCA [OIMKHOCTHLIM NULIOM, OTBETCTBEHHbIM 3a paboTy ¢ obpalleHusamu
rpaxxaaH.

2.2. [lomkHOCTHOE nuLUO, OTBETCTBEHHOe 3a paboTy ¢ obpalueHusmMu
rpakaaH:

- NpoBepsieT NpaBUNbHOCTL agpecauun KoppecnoHAEHUMM U LEeNnoCTHOCTb
ynakoBKW;

- BCKpbIBaeT KOHBEpPTbl, MNPOBEpsieT Hanuuue B HUX [JOKYMEHTOB
(pasopBaHHbIe JOKYMEHTbI NOAKNEBAKOTCA), CKPENnsAeT TEKCT NUCbMa C KOHBEPTOM,

- CHUMaeT KOMWM C MOCTYNUBLUMX OPUTMHANOB [AOKYMEHTOB U Hanpasnsier
yKa3aHHble JOKYMEHTbI 3aKa3HbiM MUCbMOM rPaXXaaHuHy.

P &8 ObpalleHus, nocTynueLune no WHOPMaLIMOHHO-
TENEeKOMMYHUKALMOHHbIM ceTsAiM oblero nonb3oBaHWs, B TOM YWCME MO CeTtu
WHTEpHET, NPUHUMAIOTCA [ODKHOCTHLIM NWULOM, OTBETCTBEHHbIM 3a paboTy ¢
obpalleHusmu rpaxaaHd. [lansHeiwas pabota ¢ obpalleHusaMu, NocTynUBLUMMUK NO
MHMDOPMaLMOHHO-TENEKOMMYHUKALUMOHHBIM ceTsiM oBLero nonb3oBaHusi, B TOM
yucne no cetn MHTepHeT, ocyWwecTBnAeTCA aHanornyHo paborte ¢ NUCbMEHHbIMU
obpalleHusmu.

3. Peructpauus noctynusLumx obpatyeHmi

3.1. ObpaweHnua rpaxagaH, nocTynuewne Ha DymakHOM HOcUTEne WM no
NHPOPMaLMOHHO-TENEKOMMYHUKALUNOHHBIM ceTaM 0OLUero nonb3oBaHus, B TOM
yucne no cetn WHTepHeT, nognexar ob6si3aTenbHON peructpauun B TedeHue Tpex
OHEeNn ¢ MOMeHTa NOoCTYNNeHus.

2. MocTynuewmne obpaulexns perncTpupyoTcs B Eauxon
MEXBEJOMCTBEHHOWN CUCTEME 3NEeKTPOHHOro AoKyMeHToobopoTa.

3.3. [lomkHOCTHOe nuuo, OTBEeTCTBeHHoe 3a paboty ¢ obpaweHuamu
rpaxaas:

- Ha NULEeBOIN CTOPOHE NepBoro NUcTa NUCbMa B NPaBOM HWKHEM cBobogHOM
yrny npocTasnaeT perucTpauMoHHbIi WTamn, perucTpaunoHHbIA HOMEP AOKYMEHTa U
Aara peructpauun. B cnyvae, ecnu mecto, npeaHasHadeHHoe ANs WTamna, 3aHATo
TEeKCTOM NUcbMa, LUTamn MOXeT BbITk NpocTaBsneH B MHOM mecTe, obecneynBaloLem
€ro NpoYTeHne, KPOMe NEBOro BEPXHEro yrna nucbma;

- nposepsieT obpalieHne Ha noBTOpHOCTb. B cnyyae, ecnu obpallexHue
NOBTOPHOE, fAenaeT COOTBETCTBYIOLyl CBS3Ky B EAMHON MexBeaoMCTBEHHON
cUCTEME 3NEKTPOHHOro AOKYMEHTO0bopoTa ¢ NnepBuYHbIM 0bpaleHrem;

- B peructpauuoHHoih kapte EguHOA MeXBeQOMCTBEHHOW cucTeme
3MEKTPOHHOro OKyMeHToo6opoTa yKkasbiBaeT hamMunuio, UMsi, OTYECTBO (B cny4ae,
€CNM UMA W OTHECTBO HEeW3BECTHbl, YyKasbiBaeT WHUUManbl) rpaxgaHuHa B
WMEHUTENBHOM Nafexe U ero NoYTOBLIA U (UNK) 3NEKTPOHHbIA (B crnyyae Hanu4us)
agpec;

- €Cnn NUCbMO nognucaHo AsyMa u bonee asTopamu, PerucTpupyeT TOro U3
HWX, B agpec KOToporo pAomkeH ObiTe HanpaeneH oteeT. [lpu 3Tom B
perucTpaumMoHHon Kapte EAWHON MeXBELOMCTBEHHOW CUCTEME 3MEKTPOHHOrO
AOKyMeHTooBopoTa B COOTBETCTBYIOLEM NOMEe OTMEeYaeTCsi NpU3HaK KONNEKTUBHOro
obpalleHus;

- yKasblBaeT coLuanbHoe NoNMoXeHUe U NbroTHYI KaTeropuio (Mpu Hanuyun)
rpaxgaHuHa;

- oTMeyaeT cnocob gocraeku obpalyeHus (noyTa, HApPO4HO, NMUYHO U T.M.);

- KpaTKo (POPMYnUpPYeT CyTb NPEeANOXKEHUN, 3asBNEHUS UMY XKanobbl.

3.4. PesynbtatoMm BbINONHEHWS nNpoueaypbl SABNSETCA  perucrpaums
obpalleHusi ¢ NpUCBOEHWeM BXxoAasiLiero Homepa B EAuHONW MeXBeaoMCTBEHHOIA
CUCTEME 3MEeKTPOHHOro AOKYMeHToobopoTa.



4. PaccmoTpeHue obpalyeHuii

4.1. O6paueHue, noctynusiuee B MCNonHUTENbHbIA KOMUTET MNoceneHus unu
AO/DKHOCTHOMY  nuuy,  nognexwut  obsisaTenbHOMY  paccMOTpeHuio, CPOK
PaccMOTpeHus - B TeYeHUe TpuaLaTv AHel Co HS ero perncTpaumu.

42. B WCKMIOYUTENbHLIX CnyyYasXx, a Takke B crnyyae HanpasneHus
UcnonuutensHeim komutetom Mocenewus B yCTaHOBNEHHOM nopsake 3anpoca o
NPefocTaBneHnn HeobxoAuMbIX AN paccMOTpeHWs obpallueHus OOKYMEHTOB WU
MaTeépuanos B  roCyaapCcTBEHHbIE  OpraMbl, [pyre  opraHbl  MECTHOro
CamoynpaBneHns 1 MHbIM AOMKHOCTHBIM NULAM, PyKOBOAUTENL MCHOMHUTENBHOMO
komuteTa [MoceneHus Bnpase NpPoAnUTbE CPOK pPaccMOTPEHUS obpalleHusi, Ho He
Bonee yem Ha TpuauaTb AHeNl, yBEAOMME O NPOANeHNN cpoka ero paccMoTpeHus
rpaxkaaHuHa, HanpasusLlero obpatleHue.

4.3. NucbmeHHoe obpallenue, copepxallee BOMPOCHI, PELLEHNE KOTOPbLIX He
BXOAUT B kKoMmneTeHuuo UcnonHutensHoro komurteTa Mocenexus unu AOMKHOCTHOro
fta, HanpaenAeTca B TeYeHMe CemMu [OHel CO [AHS  peructpauuu B
COOTBETCTBYIOWWA OpraH WM COOTBETCTBYIOLUEMY AOMKHOCTHOMY nuuy, B
KOMNETEHLIIO KOTOPbLIX BXOAUT PeLUeHUe NoCTaBreHHbIX B obpalleHnm BOMpPOCOB, C
YBEAOMNNEHUEM TpaXKaaHuHa, HanpasuBlero obpalleHue, o nepeagpecauumn
obpalleHus, 3a UCKIOYEHUEM cny4as, ykasaHHOro B nyHkte 5.2, HacTosiero
Mopsaka. '

4.4. TucbmenHoe ofpalyeHne, copepxallee WHpopmaumio o akrax
BO3MOXHbBIX HapylweHuin 3akoHopaTenbcTBa Poccuitckon ®epepauum B coepe
Murpauun, HanpaenAeTcs B TEYEHWE nNATU AHERA Cco  AHS peructpauum B
TéppuTopuanbHblil opraH defepansHoro opraHa McnonHuTensHoi Bnactv B cchepe
BHYTPEHHUX Aen un  BbICWIeMY [OMKHOCTHOMY nuuy cybbekta Poccuitckoit
®epepauun (pykoBoauTento Beicluero McnonHuTensHoro opraHa rocyaapCcTBeHHOM
Bnactu cybbekrta Poccuiickoit degepaunn) c  yBegoMneHuem rpakgaHuHa,
HanpasusLuero obpallenue, o nepeagpecaumm ero obpalleHus.

45. BanpewaeTtcs  HanpaBnsTh xanoby Ha  paccmoTpeHve B
rOCyAapCTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBneHus unu AOIMKHOCTHOMY
niuy, pellenne unu geictene (6esgeiictene) koToporo obxanyercs.

Ecnu B cBsian ¢ aTMM 3anpetom HanpaeneHue xanobbl B rocyfiapCTBeHHbIi
OpraH, opraH MecTHOro camoynpaeneHns UK JOMKHOCTHOMY fNLY, B KOMMETEHLMIO
KOTOPbIX BXOAUT peLueHue nocTaBneHHbIX B oBpalieHnu BOMpocoB, HEBO3MOXHO,
Kanoba BO3BpallaeTcs rpaxaaHWHy C pasbsCHEHWEM ero npaea obxanoBaTk
COOTBETCTBYIOLLIEE pelleHne wunu peiictene (DesneiicTBUE) B YCTAHOBIEHHOM
nopsake B cya.

4.6. OTeer Ha obpatleHune noanunceliBaeTcs pykoBoauTenem
WcnonHutenbHoro  komuTeTa Mocenexns,  AOMKHOCTHBIM  nuuom,  nubBo
YNONHOMOYEHHbBIM Ha TO NULOM.

4.7. Ha nucbmeHHoe obpalieHnue, noctynusluee B MCnonHUTENbHbIA KOMUTET
Mocenenus unu NOMKHOCTHOMY nuLy, oTBeT HanpaenseTca no noYyToBoMy agpecy,
yKasaHHoMy B obpalueHuu. B cnyyae, ecnu B nUcbMeHHOM obpaluerHun cogepxuTes
npockba HanpasuTb OTBET MO 3NEKTPOHHOMY aapecy, oTeeT HanpaenseTcs no
aNEeKTPOHHOMY afpecy.

4.8. OtBeT Ha obpaujeHne, noctynuslwee B WCMONHUTENbHBIA KOMUTET
lMoceneHns wnu pomkHOCTHOMY nuuy B chopme 9NEeKTPOHHOro  AOKyMeHTa,
HanpaenseTcs 3asBuTenio B (OPME SNEKTPOHHOrO [OKYMEHTA no agpecy
3MEKTPOHHON NOYTHI, yKasaHHOMY B OOpalleHuW, UNu B NUCbMEHHOIA copme no
NOYTOBOMY agpecy, ykazaHHOMY B obpalleHun.

4.9. TIMCbMEHHbIN OTBET Ha  KONMEKTUBHOE obpaljeHue rpaxagaH
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HanpasnsaeTcs nuuy, ykasaHHoMmy B obpaljeHun, B kadecTse nonyyarensi oTeeTa
VA - NPEACTaBUTENA KONMeKTMBa rpaxaad, noAnucaBLLNX obpatyeHue. Ecnu
nony4atene orTBeTa B KOMNEKTUBHOM obpawjeHnm He onpepeneH, oTeeT
HanpaensieTca NepBoMy rpaXKaaHuHy B Crnucke obpaTtusLlmxcs (nognucasLumxcs),
yKasaBLLeMy CBOW NOYTOBbLIA agpec unu agpec SNEKTPOHHOM nouThbl. B cnyyae, ecnu
npockba © HanpaeBneHuM oTBeTa Ha KonnektusHoe obpauleHne BbipaxeHa
HECKONbKMMK  oBpaTusLUMMUCSH (nognucaswmmuncs) nuuamu,  Konus oTeBeTa
HaNpaenaeTcsa KaaoMy U3 HUX MO yKasaHHLIM UMW NOYTOBLIM agpecam, agpecam
3NEeKTPOHHOW MoYThl.

5. MNopsaaok paccmoTperus OTAenbHbIX obpalleHni

5.1. lpn nonyYeHun nucbMeHHOro obpaljeHns, B koTopom cogepxarcs
HELEH3ypHble Nnbo ockopbBuTenbHble BbipaxeHus, YTPO3bl )XU3HW, 340POBLIO U
UMYLLIECTBY AOMKHOCTHOrO Nuua, a Talke uNeHOB ero cembu, WcnonHutensHbii
komutet [loceneHus, BnpaBe ocTasuTh obpaujeHne 6Ges ortsera no cyLjecTBy
MOCTABNEHHbIX B HEM BOMPOCOB U COOBLWNTL rPaXaaHwHy, HanpasBuBLLEMY
obpatleHve, o HegonycTUMoOCTU anoynotpebnexus npasom.

5.2. B cnyyae, ecnu TEKCT NUCbMEHHOroO obpaweHnss He noppaercs
MPOYTEHUIO, OTBET Ha obpalleHne He AaeTCs M OHO He MNOANEXUT HanpaBneHu Ha
PaccMOTpeH\e B roCyaapCTBEHHbI OpraH, OpraH MEecTHOro camoynpaBnesusa unu
AOCIDKHOCTHOMY nuLUy B COOTBETCTBUU C UX KOMNeTeHUUEen, o Yem B TeyYeHue cemu
AHE co AHA perucTpauum obpalleHus coobLaeTcs rpaxgaHuny, HanpasumBLemy
oBpaleHve, ecnu ero chamunns n NOYTOBbIN ajpec noaaarTCsa NPOYTEHUIO.

5.3. B cnyuae, ecnu B obpatleHun rpaxaaHuHa COAepXUTCA BOMpocC, Ha
KOTOPbIA eMy HeOAHOKpaTHO AaBanuchk OTBETHI MO CyliecTBy B CBS3M C paHee
HanpasnsembiM1 obpalyeHnsamu, u npn atom B 06paLLEHUN He NPUBOAATCA HOBbLIE
A0BOAbI unu obcTosTenbcTBa, pykoBoAUTENb OpraHa MecTHOro camoynpasneHus,
AOCIDKHOCTHOE L NMBO yNoNHOMOYEHHOe Ha To NN BNpase NpuHSATL pelleHune o
GesocHoBatenbHocTM oyepegHoro obpalenns u npekpaiieHum nepenuckn ¢
PXKAAHUHOM MO [AaHHOMY BOMPOCY MPW YCROBUM, YTO yKkasaHHoe obpauienue u
PaHee Hanpaensiemble o0paljeHns Hanpasnsnuce B OAMH WU TOT Xxe
UcnonuutensHelil komuTeT Mocenenus, unu OAHOMY U TOMY e AOMKHOCTHOMY
nuuy. O gaHHom peLueHnn yBegomnseTcs FPaXAaHWH, HanpasuBLMiA oBpalyeHue.

5.4. B cnyyae, ecnu B NUCbMEHHOM obpalleHun He ykaszaHbl hamunus
fPaXaaHnHa, HanpasuBliero obpaljeHve, uUnu MOYTOBbII agpec, no KoTopomy
AOMKeH BbITb HanNpaBneH OTBET, OTBET Ha obpalleHue He paeTtcs.

Ecnu B ykasaHHoM oBpatueHun COAEPXaTCs CBEEeHUsI 0 NOAroTaBNNBAEMOM,
COBEpLUAEMOM UNK1 COBEPLUEHHOM MPOTUBONPABHOM A€AHUN, a Takke o nuue, ero
NoAroTaenusarLleM, coBepLualoLlLeM Wunu coBeplumBlueM, obpalyeHve noanexur
HanpasfeHWIo B COOTBETCTBYIOLNE KOMNETEHTHbIE OopraHbi.

5.5. ObpalueHue, B koTopom obxanyetcs cyaebHoe pelleHne, B TteyeHue
CeMU [HeW CcOo [Hs perucTpauuu BO3BpallaeTcs rpakgaHuHy, HanpasusLuemy
oBpalleHue, ¢ pasbsacHeHnem nopsigka obxanoBaHus gaHHoro cyne6Horo pelueHus.

6. MNpasa rpaxxaaHuHa npu paccmoTpeHun obpatyeHus

6.1. MpaxkaanuH Ha cTagum PaccMoTpeHus ero obpallyeHus UMeeT npaso:
- MPEACTaBnATb  AOMNONHUTENbHbIE JOKYMEHTbI U maTtepuanel nubo
obpauyartbes ¢ npock6oit 06 mx UcTpebosaHuu, B TOM Yyucne B 3NEKTPOHHON hopme;
- 3HAKOMUTLCS C AOKYMEHTaMKU 1 MaTepuanamm, KacalLMmMncs paccMoTpeHus
obpalyeHus;, ecnu 3To He 3aTparvBaeT npasa, cBobGOAbl U 3aKOHHBbIE WUHTepecshl
APYyrUX nuu U ecnu B yKasaHHbIX AOKYMEHTax U MaTepuanax He copepxarcs
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CBeAeHus, cocTaBnsawLwme FOCYAAPCTBEHHYIO UNK UHYI0 OXpaHsemyo dhenepansHbIm
3aKOHOM TaWiHy;

- B Cliy4ae HeobXxoaumocTu yyacTeoBaTh B paccMoTpeHun obpateHus;

- obpawarbes ¢ xanoboit Ha NPpUHATOE No obpalyeHuio peweHue wunu Ha
Aencreve (bespeiictee) B cBASM © paccmoTpeHuem  obpalyeHus B
aAMUHUCTpATUBHOM U (unu)  cyne6Hom NopsAKe B  COOTBETCTBUM  C
3akoHoparenscTsoM Poccuiickoli ®egepauunn;

- Nony4YaTb NUCbMEHHbLIA OTBET Mo CyllecTBy nocTasneHHbIX B obpalieHunm
BOMPOCOB;

- oBpalyaTeca ¢ 3anBneHnem o NPeKpaLleHnn paccMoTpeHus obpaLyeHns.

7. TpeboeaHus k Ka4ecTBy paccmoTpeHus obpaLueHuii rpaxxgaH

7.1. cnonHnTenbHbIN KoMuTeT Mocenexus:

- obecneuynsaior o6bekTMBHOE, BCECTOpPOHHEE 1 cBOEBpeMeHHoe
paccmoTpeHue obpalleHnin rpaxkgaH, B pamkax cBoei komneTeHuuu, B cnyyae
HeobxogumocTu ¢ yqacTuem rpaxnaH, HanpasuBLLNX obpaLleHus:

- 3anpaiunsaioT, B TOM 4Yucne B SNEKTPOHHOW bopme, Heobxoaumbie ans
paccMoTpeHus obpallyeHuin rpaxaaH AOKYMEHTbI U MaTepuansl B rocyaapCTBEHHbIX
OpraHax, Apyrux opraHax MecTHOro CamoynpaBneHns U UHbIX JOMKHOCTHbIX nuy, 3a
VCKITKOYeHNeM CyoB, OpraHoB AO3HaHUS U OpraHos NpeBapuTenbHOro CreacTans:

- NPUHMMAIOT Mepbl, HanpaBneHHble Ha BOCCTaHoBneHne wnu 3sawury
HapyLeHHbIX npas, cBOBO U 3aKOHHbIX UHTEpEecoB rpaxaaH:

- A3KT NUCbMEHHbLIE OTBETHI MO CYLWeCTBy nocTaBneHHbIX BOMPOCOB, 3a
NCKITIOYeHMEeM cnyyaes, ykasaHHbIX B HACTOSALIEM nopsiake;

- YBEAOMIAIOT rpaXkgaH O HanpasneHuu ero obpaiuenus Ha paccmoTpeHue B
OCYAApCTBEHHbIN OpraH, ApYroii opraH MecTHOro Camoynpaenexus unu uHomy
AOCIDKHOCTHOMY nULY B COOTBETCTBUM C  UX koMneTeHuuen, B TOM uucne B
ANEeKTPOHHOI hopme.

7.2. OcHoBHble TpeboBaHus K Ka4ecTBy paccmoTpeHus obpalleHuit rpaxkaas
B MicnonHutensHom komutete Mocenexus:

- AOCTOBEPHOCTE 1 0BLeKTUBHOCTL  MpegocTaBnseMoi rpaxgavam
WHbopmaLmy;

- NonHoTa WHDOPMUPOBaHUS rpaxgaH:

- YAo6cTBO 1 foCTYNHOCTL nonyyeHus nHgopmauum rpaxgaHamu:

- ONEPATUBHOCTb BbLIHECEHWS! PELUEHUS B OTHOLIEHUU paccmarpusaemoro
obpalyeHus:;

- CBOEBPEMEHHOCTb PacCMOTPEeHUs W HanpaeneHws oTeeTa rpaxgaHam B
nopsAAke, yCTaHOBNEeHHOM 3aKOHO4aTENbCTBOM.

8. Mopsigok paboTsi ¢ obpalueHnsmu rpaxaan
no gakTam KoppynLUMUOHHO HanpasneHHoOCTH

8.1. O6paweHus rpaxgaH no hakTam  KoppyNLWOHHOI HanpasneHHoCTU
BKITIO4aIOT B cebsa ceefeHusi o cakTax KOPpynL“K 1 BeIMOraTenscTea, HapylLeHus
TpebGoBaHuii Kk cnymebHomy NOBEAGHNIO, a TaKkKe COBEPLUEHUS WHbIX AEesHUA,
COAePXalLnX NpusHaku 3noynoTpebnenns cnyxebHbim NONOXeHUeM LOMKHOCTHLIMY
niyamum.

8.2. Tlocne nposegeHus npoueaypel npeaBapuTensLHOro paccMmoTpeHus
obpalleHusi, B KOTOPOM BbISBNEHa UHOPMaUMA © BO3MOXKHbIX KOPPYNUMOHHbIX
NpaBoHapywieHusx, o6  obpaweHuu HE3aMeAnuTensHO  UHGOpMUpyeTCs
PYKOBOAWUTENL OpraHa MecTHOro camoynpasneHus.

8.3. Mpu paccmotpenuu obpawieHns rpaxaaH no thaktam KoppynUUOHHOI



7

HanpaBneHHoCTM He [onyckaeTcs pasrnaleHne CBEeAeHWid, COAepXalmxcs B
obpaLleHusx, a Taioke CBEASHMIA, KACcaIOLMXCS YACTHOM XKU3HY rpaxkgaHuHa, 6es ero
cornacusa. He siBnseTcs pasrnaleHuem ceeaeHui, cofepxawuxca B obpalleHun,
HanpaeneHne nuCbMeHHOro obpalyeHus AOMKHOCTHOMY nuLy, B KOMMNEeTeHUuMIo
KOTOPOro BXOAWT pELLeHUe NOoCTaBNeHHbIX B 06paLyeHnn BONPOCOB A0 BbISCHEHUS
BCeX 0BCTOATENLCTB paccMaTpuBaeMoro BOnpoca.

8.4. OBpalyeHve He HanpasnseTcs B rocyAapCTBeHHbIN opraH, opraH MecTHOro
camoynpasneHuns unu AOMmKHOCTHOMY NuLly, pelLeHne unu aencTeue (bespencTeme)
KOTOpbIX ABNAETCA NnpeameTom obpallueHus.

8.5. B cnyvasix, korga B obpalueHun coaepxaTcsa CBeAeHWs O roTOBSALLEMCS,
COBEpLUAeMOM U COBEPLUEHHOM MPOTUBOMNPABHOM JEAHWM, a TakKe O nuue, ero
FOTOBALLEM, coBepLialolemM unu coseplumMslueM, obpalleHue perucTpupyeTcs u
HanpaBnAeTCsA B COOTBETCTBYIOLLUIA OpPraH B COOTBETCTBUW C €ro KomneTeHumen.

8.6. B cny4yae, ecrnu B obpalleHun cogepxatca CBEAEHUS O HecobnwaeHun
MyHULMNAneHbIM CyXawum o0bs3aHHOCTe!, OrpaHNYeHmin 1 3anNPeToB, CBA3AHHBIX C
MyHUUMNaneHon cnyxGoil, a Takke TpeboBaHuil K cnyxebHoMy nosegeHuo, o
Halnaun 'y MyHULMNAnNbHOTO CryXalero NUMYHOM 3auHTEepPecoBaHHOCTH, KoTopas
PUBOAUAT WUNN  MOXET NPUBECTU K KOHCIIUKTY WHTEPECOB, O BO3HUKHOBEHUM
KOH(DITMKTa MHTEPEecoB, O BO3MOXHOM COBEPLUEHUN MYHUUMNANbHLIM CRyXaLmm
APYIVX  KOPPYNUUOHHbLIX  NpaBoHapylieHwid, obpaljeHne HanpasnseTcs ans
PACCMOTPEHWS U NPUHATUA PELLEHUA B KOMUCCUIO NO CoBMIoaeHUIo TpebosaHuin K
CrykeDHOMY  NOBEAEHMIO  MYHULMNANBHBIX cnyxawmx u  yperynuposaHuio
KOH(NINKTa WHTEPecoB B OpraHax MeCTHOro camoynpaBneHna AnbMeTbeBCKOro
MyHUUMNaneHoro paioHa (ganee - Komuccus).

8.7. OTBeT rpaxkgaHunHy no cyluecTay BOMPOCOB, NocTaBneHHbIx B obpallyeHun,
AOMKEH cogepxaTb MH(OPMaLMIo O pesynbTaTax NpoBeAeHHbIX MEpPOnNPUATUIA 1
NPOBEPOK, O peleHuax Komuceuu, a Taioke MHHOPMAaLIMIO O NPUHSTBIX Mepax, B ToM
HMCNE O NPUMEHEHUN K MyHULMNanbHOMY CnyXallemy Mep OTBETCTBEHHOCTH, NuBo
00 oTCcyTCTBUM OCHOBaHUi Ans npoBeAeHUs MPOBEPKM U O HEe MNOATBEPXAEHUU
¢hakToB KOppPyNUUK.

9. MNposegeHune NMYHOro Npuema rpakaaH

9.1. JInyHbliA npuem rpaxgaH B WCNOMHUTENbHOM KOMUTETe Mocenenus
OCYLUECTBNAGTCA WX pPYKOBOAUTENAMMU W YNONHOMOYEHHBIMM Ha TO nMLAMM,
€XeHegenbHo no BTopHUkam, ¢ 14.00 vacos ao 16.00 yacos.

9.2. Tlpu nn4HOoM npueme  rpaxaaHuH NPEABLABNAET  AOKYMEHT,
YAOCTOBEPSAHLWNA €ro NMIMYHOCTb.

9.3. CogepxaHve ycTHoro ofpalieHuss 3aHocUTCS B KapTo4yky nu4yHoro
npuema rpaxaaH. B cnyuae, ecnu usnoxeHHsle B ycTHOM oBpalueHin dakTbl ©
obcToATeNnbLCTBa ABNAOTCA OYEBUAHLIMU U He TPebylT AononHuTensHoM Nnposepky,
OTBET Ha obpallueHuwe c cornmacus rpaxaaHuHa MOXeT ObiTb AaH yCTHO B Xope
fINHHOrO NpuemMa, o0 Yem AenaeTcs 3anuck B KapTouKe NNYHOTO Npuema rpaXkgaHuHa.
B octanbHbIx cnyyasx Aaetcs nNUCbMEHHbI OTBET Mo CYLECTBY NOCTaBNEHHbIX B
obpalleHun Bonpocos.

9.4. MNcbmeHHble obpalueHns rpaxaaH, NPUHATBIE B XO4E NUYHOro npuema,
NOANEXaT peructpauuu U paccMOTPEHUIO B MOPSIAKE M CPOKWU, YCTAHOBMEHHbIE
HacToAawwmmMm lNMopsgkom.

9.5. 'epou Cosetckoro Cotosa, Mepou Poccuiickoit ®enepaummn u nonHele
kaBarnepel opaeHa Cnasbl no Bonpocam, perynupyemsim 3akoHom Pd ot 15 sAHBaps
1993 r. Ne 4301-| «O crartyce lepoee CoseTckoro Coiosa, Nepoes Poccuiickoi
defepauMm U NOMHLIX  KaBanepos opaeHa Cnasbl», npuHUMaOTCA B
nepsooYepesHOM nopsake.



10. OTBETCTBEHHOCTL 3a HapyLLIEHWE HACTOSILLEro Mopsigka

10.1. JJormKHOCTHLIE NnULA, BUHOBHblE B HapyweHun Hactosiwero lMopsagka,
HECYT OTBETCTBEHHOCTb, NPEAYyCMOTPEHHYI 3aKOHO4ATENLCTB

I Lha 1T
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J1.3. Asbikos
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Mpunoxerne Ne2

K nocraHosneHwo KnemeHTeiikuHckoro
cenbckoro McnonHutensHoro komuteTa
ANbMETLEBCKOTO MyHUUMNANLHOrO pavioHa
ot 10 mapTa 2022 roga Ne 4

Mopsaok nposeneHus aHanuaa,
NoCTynuBLLMX oBpalleHuin rpaxkaan
B KnemeHTeiikunckuii cenbckuii WcnonuuTensHeiin komuter
AnbMeTbeBCKOro MyHULMNanLHOro paioHa

1. Hactoawwii Mopsgok paspabortaH Bo WcnonHeuue 3akoHa Pecny6nunku
Tatapctai ot 12 mas 2003 roga Ne 16-3PT «06 o6pauerusx rpaxaaH B
Pecnybnuke Tartapcrav» u yCTaHaBnvBaeT npoueaypy o6obuieHns u aHanuaa,
NOCTYNUBLUMX obpaweHunn rpaxaas B KnemeHTteinkuHckuit CenbCKuin
UcnonHutenbHbiii KomuTeT AnNbMeTLEeBCKOro MyHULMNanbHOro paiioHa (ganee —
WUcnonHutensHblin komuteT lMocenenus).

2. AHanus obpalieHnit, nocTynuBLMX B WcnonuutensHblii  komuter
Mocenenus, ocyuwiectensieTcs ¢ y4eToM nocTynueLUNX 3a COOTBETCTBYIOLMIA Nepuos,
obpawjeHunit, B Tom uucne: B MUCbMEHHOW chopme, B chopme SNEKTPOHHbIX
COOBLLUEHUIA, HanpaBneHHbLIX B MHTepHeT—aneMHle nnbo No 3aNeKTPOHHOI noyre, B
XOA€  nu4YHOro  npuema rpaxaaH, no TeneoHy  «ropsyeii NUHUNY,
3aperncTpupoBaHHbix B EauHOI MEXBEJOMCTBEHHON cUcCTeme SNEKTPOHHOTO
AOKyMeHTOObopoTa opraHoB rocynapcTeeHHoi Bnactu Pecny6nuku Tatapcrax
«3nekTpoHHoe lMpaBuTenscTeOY.

3. AHanus NOCTynuBLLNX oBpalleHnii ocywecTenserca 1 pas B rog,

4. AHanus obpaweHuit gomkeH coaepxate WHOpMaUMo O KonuyecTse
NOCTYNUBLUMX, NepeagpecoBaHHbIX W PACCMOTPEHHbIX MUCbMEHHbIX oBpaLleHnii B
thopme 3nekTpoHHoro AOKYMEHTa, 0 Mectax, AHSX W 4Yacax npuema rpaxgaH, o
KOnuuecTse rpaxgaH, npuHATBIX PykosoguTenem WcnonuutensHoro komutera
MoceneHus Ha nuyHom Npueme, nUYHOM BLIE3AHOM npUeMe, O TemaTuke
oBpalyeHuit, NpuHsTLIX no pesyneTatam paccMoTpeHus obpatueHuit Mep, B TOM
4nCre MHGOPMaUMIO O NPUHSTBIX HOPMaTUBHO-NPABOBLIX U WMHbLIX aKTOB (npu
Hanuyunm). '

5. AHanus, nocrynusLuMx obpalenuin rPaxaaH ABNAETCA  OTKPbLITON
WHpOpMaumeid, pasmellaetcs Ha CneunanbHblX  MHMOPMaLMOHHBIX CTeHaax,
PACMNOMOXEHHbIX Ha TeppPUTOPUM HaCENEeHHbIX NYHKTOB: ceno KnemeHteitkuto, yn.
LieHtpanbHas, 4.38A, g, AepesHsa Hoeaa Yuwma, yn. Macuatynnuna g, 3A, AepeBHs
Barpsx, yn. KpacHas 3esga A. 3BA, pasmecTuTb Ha caiite AnbMeTbeBCKOro
MyHUUMUNanNbLHOro paioHa B HHCbOpMaU,b"IOHHO—TenEKOMMYHMKauHOHHOﬁ ceTtu
«HTEpHETY.

6. [lomkHoCTHbIE Nuua, BUHOBHBbIE B HapyLweHun Hactoswero Mopsaka HecyT
OTBETCTBEHHOCTS, npenyCMOTpggﬂyggsgggglio,qarenbcraom.

Pl 40 il .

PykoBoautens KnemenTei Kuﬂ_éﬁéd"'

CenbCKOro McnonHuTensHoro komuTera. - N.3. Asbikos




