EnxoBckuin cenbCKkuii UCMOMHUTENbBHbBIN KOMUTET
AnbMeTbEBCKOro MyHULMNanbLHOro paoHa
Pecnybnuku TaTtapctaH

MOCTAHOBJIEHUE
10 mapTta 2022 roga No4

Mopsgok  paccmoTpeHuss  obpalleHus
rpaxpgaH B EnxoBckom  cenbckom
NCNONMHUTENBHOM komuTeTe
AnbMeTbEeBCKOro MYHWLMNANbHOro
panioHa u [lopsaok npoBeAeHus aHanusa
nocTynueLLnx obpalleHuin

B cootBeTctBUM ¢ PepepanbHbiM 3akoHOM OT 2 mas 2006 r. Ne59-03 «O
nopsiake paccMmoTpeHus obpaileHus rpaxgaH Poccuinckon depepauymm», 3akoHOM
Pecnybnukun Tatapctan ot 12 mas 2003 r. Ne16-3PT «O6 obpawieHuax rpaxaaH B
Pecnybnuke TatapcTtaH», paccMoTpeB npeacrasneHne AnbMeTbeBCKOW ropOACKOM
npokypaTtypbl 0T 20 aHBapsa 2022 r. Ne02-01-24/34-2022

EnxoBckuin cenbCKknit UICNONMHUTENbHbIN KOMUTET
MNMOCTAHOBIAET:

1. YTBEPAUTD:

- Mopsapok paccmoTpeHus obpalieHnin rpaxaaH B EnNxoBckOM cenbCKoM
NCNONHUTENBHOM komutete  AnbMeTbEBCKOro MYHMUMNANbHOMO  panoHa
(MpunoxeHue Ne1);

- MNopspok npoBefaeHUs aHanusa, MNoCTynMBLUMX OOpalleHun rpaxgaH B
EnxoBckuit cenbCKnii UCNONMHUTENbHBIA KOMUTET ANbMETbEBCKOro MyHULMUNAnbHOro
panoHa (MpunoxeHune Ne2).

2. HasHaunMTb [OMKHOCTHbIM NULOM, OTBETCTBEHHbIM 3a CBOEBPEMEHHYIO
pPerucTpaunio, KOHTPOMb UCMOSIHEHUA NMUCbMEHHbIX U YCTHbIX obpalleHnin rpaxaa,
noctynuBwmnx B appec EnNxXoBCKOro cenbcKoro WCMOMHUTENbHOrO KoMUTETa
AnNbMETbLEBCKOrO MYHUUMNANbHOMO panoHa MOCPeACTBOM MNOYTOBOW CBA3W, B
CUCTEME  JMEKTPOHHOro  AOKymeHToobopoTa, 4Yepe3  UHTepHeT-npuemHyto
MyHALUMNANbHOrO panoHa, C JMYHOro npuema, no TenedgoHy 3amecTuTens
PYKOBOAUTENSI MCMONMHUTENBHOIO KOMUTETa NOCENEHUS.

3. lpusHaTb yTpaTMBWKWM CuUNy MnocTaHoBneHne EnxoBckoro cenbckoro
NCNONHUTENBHOIO KoMUTETa ANbMETLEBCKONO MyHULMNanbHOro pavoHa ot 15 uions
2020 ropa Ne4 «O6 yTBepxaeHun nopsaka aHanusa nNoCTynMBLUMX obpalleHui
rpaxkgaH».

4. OO6HapogoBaTb  HacTosiLee MOCTAHOBMEHWE Ha  crneuunanbHbIX
NHPOPMALMOHHBIX CTEHAAX, PACNONOXEHHbIX HA TEPPUTOPUN HACENEHHbIX NMYHKTOB:
ceno Enxoso, yn. CoBetckas, . 67, pasamectutb Ha «OduumanbHom noprane
npaeoBoy uHcopmauum Pecnybnukn Tatapctan» (PRAVO.TATARSTAN.RU) u Ha
cante  AnNbMETbLEBCKOrO  MyHMUMNANbHOrO  pavioHa B WHAMOPMALMNOHHO-
TENEeKOMMYHUKaLMOHHON ceTn «HTepHeT».

5. HacTosiliee noctaHoBneHve BETY

CEP THSHEA)
ey
obHapoaoBaHus (onybrnMkoBaHus).

Uy nocne ero ocuynanbHoOro

PykoBoauTenb EnxoBckoro

CemnbCKOro NCMONHUTENBHOTO KOMUTETE, A.A XacaHLuH
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Mpunoxexne Ne1

K nocTtaHoBneHuio Enxosckoro

CENbCKOro UCMNONHUTENBHOIO KOMUTETA
AnNbMeTbEBCKOro MyHMLMNanbHOro panoHa
oT 10 mapTta 2022 roga Ne 4

NOPAQOK
paccMOTpeHuUs obpalleHwnii rpaxaaH B ENXoBCkoM cenbckom UCMONHUTENbHOM
komuteTe ANbMETLEBCKOTO MyHULMNANbHOro panoHa

1. O6bwwme nonoxeHus

1.1. Hactosawuit Mopsaok paccmoTpeHus obpalleHuin rpaxaaH B Enxosckom
CEeNnbCKOM WCMNOMHUTENbHOM KOMUTETE ANbMETHLEBCKOrO MYHULUMMNANbHOrO panoHa
(nanee - [lopapok) ycTtaHasnueBaeT npasuna npuema, yyera, perucrpauumu,
PacCMOTPEHMSA MUCbMEHHBbIX W  YCTHbIX obpalwleHnin rpaxagaH Poccuinckoi
depnepauum.

MonoxeHus Hactosiwero opsigka pacnpocTpaHATCA Ha Bce obpalleHus,
KOTOpble noAnexaT pPacCMOTPEHUIO B NOpsAKe, ycTaHoBMeHHOM defepanbHbIM
3aKkoHoM oT 2 masa 2006 r. Ne59-03 «O nopsiake paccMoTpeHns obpalleHus rpaxaaH
Poccuitckon depepaummn», 3akoHom Pecnybnukm Tatapctan oT 12 mas 2003 r.
Ne16-3PT «O6 obpalueHusx rpaxgaH B Pecnybnuke TaTapcTtaH».

1.2. paxpgaHe Bnpaese obpawartbCa C MNPeanoKeHUAMN, 3aaBNEeHUAMMU,
xanobamu Ha rocygapcTBeHHbIX f3blkax Pecnybnukn TatapctaH, poaHOM A3blke uUnu
Ha nbom apyrom s3bike HapoaosB Poccuinckon deaepalmm, KOTOpbIM OHU BnaaetoT.
OTBeTbl Ha nNpPeanoXeHwusi, 3asBneHus, xanobbl rpaxgaH f[alTca Ha A3blke
obpaleHuns. B cnyyae HEBO3MOXHOCTM [AaTb OTBET Ha sA3blke oObpalieHus
MCNONb3YHTCH rocyAapCTBEHHbIE A3blkn Pecnybnukn TatapcTaH.

1.3. MucbmeHHble obpalleHus rpaxaaH nocTtynatoT B Enxosckuii cenbckui
WCNOMHUTENbHbLIN KOMUTET ANbMETLEBCKOrO MyHUUMNAnbHOrO panoHa (panee-
NCnonHUTENbHbLIN KoMuTeT MNoceneHns) B BUAE NPeAnNoXEeHUA, 3aaBneHnin n xanob.

1.4. OOpalleHue rpaxgaHuHa, U3noXxXeHHoe B NUCbMEHHOW hopme, AOSKHO
cogepxaTb NnuBO HaMMeHoBaHWe WcnonHWTenbHoro komuteta [locenexusa, B
KOTOpLI HanpaBnseTcs NUCbMeHHoe obpalleHne, nubo amunuio, UMsA, OTYECTBO
COOTBETCTBYIOLLErO [AOMMKHOCTHOrO nuua, nunbo AOMKHOCTb COOTBETCTBYHOLLErO
nuua, a TaKkke CBOK aMunuio, UMs, OTYECTBO (NOocnedHee — MNpWu Hanmuuum),
NMOYTOBbLIV aApec, NO KOTOPOMY AOMXKHbI ObITb HaNpasneHbl OTBET, yBEAOMMNEHUE O
nepeagpecaunn obpalleHns, N3noxeHne cylectsa npeanioXeHus, 3asaBneHmsa unu
xanobbl, NUYHylO noanucek 3asBuTens u gaty. B cnyyae Heobxoaumoctn K
nMUCbMeHHOMY obpalleHunio NpunaraTcst AOKYMEHTbI U maTtepuansl NM6o ux Konuu.

1.5. ObpalleHne, noctynuellee B oopMe 3NEKTPOHHOrO AOKYMEHTa, AOMKHO
cofepxaTb W3NOXeHWe CyllecTBa MPeASoXKEeHUs, 3asBNeHus wunu  xanobsl,
damunuio, UMms, OT4YecTBO (MocnegHee — MPWU HanWyuWu) rpaxaaHuHa, appec
3NEKTPOHHOW MOYTbI, €CNK OTBET AOMKeH ObiTb HanpasneH B OpMe 3NEKTPOHHOIO
[IOKyMEHTa, 1 NOYTOBbIV afpec, ecnv OTBET AOMKEH ObiTb HanpasneH B NUCbMEHHON
cdopme. [paxgaHuH BnpaBe MNPUMNOXWUTb K TakoMmy obpalleHuto Heobxoaumble
AOKYMEHTbI U MaTepuanbl v ux Konum B MMCbMEHHON hopme.

2. Mpuem n nepBnyHas obpaboTtka obpatlyeHnin

2.1. Tlpuem nucbMeHHbIX obpalleHnii HEenocpeAcTBEHHO OT rpaxaaH
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NPOU3BOAMUTCA LOMMKHOCTHBLIM NULOM, OTBETCTBEHHbIM 3a paboTy € obpalieHuaMm
rpaxkgaH.

2.2. [OmkKHOCTHOE nuuo, OTBETCTBEHHOoe 3a paboTy C obpaweHusmn
rpakgaH:

- NpoBepsieT NpPaBUNbHOCTL agpecauun KOPPEeCcnoHAEHUMN W LENOCTHOCTb
ynaKoBKw;

- BCKpblBaeT KOHBEPTbl, MNPOBEPSIET Hanuine B HUX [OKYMEHTOB
(pa3opBaHHbIE AOKYMEHTbI NOAKNENBAKOTCA), CKPENNAET TEKCT NUCbMa C KOHBEPTOM;

- CHMMaEeT KOMWUW C MNOCTYNUBLUMX OPUTrMHANOB OOKYMEHTOB W Hanpasnser
yKa3aHHble 4OKYMEHTbI 3aKa3HbiM NMMCbMOM rpaxKaaHuHy.

2. Ob6pauleHus, nocTynueLLne no NHPOPMALIMOHHO-
TENEeKOMMYHUKAUMOHHBbIM ceTaM obuero nonb3oBaHWs, B TOM 4ucne no cetu
WNHTEepHET, NpUHUMAIOTCS AO/MKHOCTHbIM NMLOM, OTBETCTBEHHbIM 3a paboTty C
obpaweHnamn rpaxaaH. [JanbHenwan paborta ¢ obpalleHnssmn, NoCcTynuMBLLMMU NO
WHPOPMALMOHHO-TENEKOMMYHUKALUUOHHLIM CETAM 00LWero nonb3oBaHUA, B TOM
yncne no cetn VIHTEpHET, OCyLIEeCTBNAETCS aHanornyHo pabote C NUCbMEHHbIMU
obpalyeHnsmu.

3. Pervctpaums nocTynuBLLKMX oBpaLLeHwil

3.1. ObpawieHuns rpaxgaH, noctynuewMe Ha OyMa)kHOM HocuTene wunu no
NHPOPMALMOHHO-TENEKOMMYHUKALUNOHHBIM CeTAM OOLWero nonb3oBaHWsi, B TOM
yucne no cetm UHTepHeT, nognexar obasaTenbHOM pernctpauvm B TeYyeHue Tpex
AHEN C MOMEHTa NOCTYNNEHUS.

3.2. MocTtynueive obpawyeHus perncTpupyroTcs B EnnHon
MEXBEAOMCTBEHHOW CUCTEME INEKTPOHHOrO AOKYyMEeHToobopoTa.

3.3. [JomkHOCTHOEe nuuo, OTBETCTBEHHOe 3a paboTy c obpaweHuamu
rpaxgaaH:

- Ha NUUEBOI CTOPOHE NEPBOro NUCTa NUCbMa B NPABOM HWKHEM CBODOAHOM
yrny npocTaBnseT perncTpaunoHHbIv WTamn, perncTpaunoHHbIi HOMEp AOKYMEHTa v
Aata peructpauuun. B cnyyae, ecnu mecTto, npeaHasHavYeHHoe Ans wTamna, 3aHATO
TEKCTOM NnucbMa, WTamn MoxXeT OblTb NPOCTaBNeH B MIHOM MecTe, obecneymsaroLlem
ero NpoyTeHNe, KpOMe NeBOro BEPXHEro yrna nucbMma;

- npoBepsieT obpalleHne Ha noBTOpPHOCTb. B cnyyae, ecnu obpaweHue
NOBTOPHOE, AenaeT COOTBETCTBYIOLY CBA3Ky B EAWHOW MexBeAOMCTBEHHON
CUCTEME INEKTPOHHOIo AOKyMeHToobopoTa C nepBuYHbIM obpalleHuem,;

- B peructpaumoHHon kapte EanHoOn mMexBeaoOMCTBEHHOW cucteme
3MNEKTPOHHOro AOKYyMeHToobopoTa ykasbiBaeT hamunuio, MM, OTYECTBO (B cny4ae,
€Cnn MMSA U  OTYECTBO HEW3BECTHbl, YKas3blBaeT WHMUMAnNbl) rpaxpgaHuHa B
UMEHUTENBHOM Nagexe W ero NoYTOBbIA U (UMW) 3NEKTPOHHbLIA (B Cnyvyae Hanumyus)
appec,

- eCcnv NMCbMO noanucaHo ABymsi n 6onee aBTopamu, peructTpupyeT Toro u3
HUX, B agpec KOTOpOoro QJommkeH OblTb HanpasneH oteeT. [lpu 3TOM B
perucTpauuoHHon kapte EOuMHOM MeXBefOMCTBEHHOW CUCTEME 3NEKTPOHHOro
AOKYMeHTOoo60opoTa B COOTBETCTBYIOLLEM NOMEe OTMEYaeTCs NPU3HaK KONNEeKTUBHOMO
obpalyeHus;

- YKasblBaeT couunanbHoOe MOSOXEHUE U NIbFOTHYK KaTeropuio (Npyu Hanu4un)
rpaxkgaHuHa,;

- OTMe4aeT cnocob foctasku obpalleHns (NoyTa, HApPOYHO, NIUYHO U T.M.);

- KpaTko hopMynNuUpyeT CyTb NPeanoXeHus, 3asBNeHns Unn xanoobbl.

3.4. Pes3ynbtaTtoM BbINOMHEHMA Mpoueaypbl  SABASETCS  perucrpauus
obpalleHns ¢ nNpucBoeHMeM Bxogswero Homepa B EOQuMHON mMexBeaOMCTBEHHOW



cuUCTEeME 3NEKTPOHHOIo AOKyMeHToobopoTa.
4. PaccmoTpeHue obpalleHuii

4.1. OBpalueHune, NoCTynuBLLEE B UCNOMHUTENbHBLIA KOMUTET [oceneHna nnu
AOMKHOCTHOMY  nvuy, nognexut  obssaTenbHOMYy  pacCMOTPEHUI0,  CPOK
pPacCMOTPEHUS - B TEYEeHUe TpuauaTtu AHeN Co [HA ero perncrpauyumu.

42. B wucknounTeNbHBIX Cnyyasx, a Takke B Cnyyae HanpasneHus
NCNONHUTENbHLIM KOMUTETOM [loceneHusa B YCTaHOBMEHHOM NOpsiAKe 3anpoca O
NpeaocTaBneHnn HeobXoaAnMbIX ANA paccMOTpeHus obpalleHuss OOKYMEHTOB W
mMaTepuanoB B  rocyAapCTBEHHble  oOpraHbl, Apyrme  opraHbl  MECTHOro
camoynpaBneHnss U WHbIM OOSMKHOCTHBIM NUUAM, PYKOBOAUTENb WUCMOMHUTENbHOrO
komuteta [loceneHns BnpasBe NPoAnUTbL CPOK paccMOTpeHus obpalleHusi, HO He
bonee yem Ha TpuauaTb OHEW, yBeAOMMUB O NPOANEHUN CPOKa €ro paccMOTpeHUs
rpaxxgaHuHa, HanpasusLlero obpatyeHue.

4.3. NucbmeHHoe obpalleHue, coaepxallee BOnpocChl, peLleHne KOTopbIX He
BXOOUT B KOMMETEHUUIO UCNONHUTENbHOro kKomuteTa loceneHns unu fOMKHOCTHOroO
nuua, HanpaenfeTca B TEeYeHMe CceMu [HeW CO [OHA peructpaumm B
COOTBETCTBYIOLWNA OpraH WnNu COOTBETCTBYIOLIEMY [AOSDKHOCTHOMY nuuy, B
KOMMNETEHLMIO KOTOPbIX BXOOUT peLleHne NocTaBneHHbliX B obpalyeHun Bonpocos, C
yBe4OMMEHNEM rpaxgaHuHa, HanpasuBLlero obpalweHune, O nepeagpecaunn
obpaljeHnsi, 3a WCKIIOMEHMEM Cryyasi, yKasaHHOro B nNyHkTe 5.2. Hacrosiwero
Mopsiaka.

4.4. [lucbmeHHoe obpauleHne, copepxawee uHdopmauno o dakrax
BO3MOXHbIX HapyweHun 3akoHopatenbctBa Poccuiickon ®epepauumn B cdepe
MurpauuMm, HanpaenseTcs B TedYeHwe nNAaTM [AHen Co [HA perucTpauumn B
TeppuTopmanbHblin opraH deaepanbHOro opraHa UCNONHUTENbHOW BnacTu B cdepe
BHYTPEHHMX Aen W BbiCLIEMY [OMMKHOCTHOMY nuuy cybbekta Poccuinckon
depepaumm (pykoBOAMTENKD BbICLLENO WCMOMHUTENBHOIO OpraHa rocyfapcTBeHHOW
Bnactn cybbekta Poccuinckon dPepepaumu) C  yBeAOMNEHWEM rpaxaaHuHa,
HanpasuBLLero obpalyeHune, o nepeagpecauumn ero obpatleHus.

45. 3anpewaetcsa HanpaBnATb  kanoby Ha  paccMOTpeHue B
rocyAapCTBEHHbIA OpraH, opraH MECTHOro camoynpasneHus Wnu [OMKHOCTHOMY
nuuy, peweHue unu gencrteve (besnencrene) KOToporo obxanyercs.

Ecnn B cBSI3N C 3TUM 3anpeToM HanpasBneHue Xanobbl B rocyfapCTBEHHbIN
opraH, opraH MeCTHOro caMoynpasfeHus Unu OMKHOCTHOMY NnUy, B KOMNETEHLUMUIO
KOTOPbIX BXOAWUT pelueHune MnocTaBfieHHbix B obpallieHun BOMpPOCOB, HEBO3MOXHO,
xanoba BoO3BpalljaeTCa rpaxaaHuHy C pasbsCHEeHuem ero npaea obxanosaTb
cooTBeTCTBYyWOWlEe peweHne wunu penctene (6espenctene) B YCTAHOBMEHHOM
nopsiake B CyA.

4.6. OtBeTt Ha obpalleHue noanucobiBaeTca pykoBoauTeENem
ucnonHutenoHoro  komuteta  [loceneHns,  OOMKHOCTHbIM  nmMuyom,  nmbo
YNONHOMOYEHHbIM Ha TO NULOM.

4.7. Ha nucbmeHHoe obpauleHue, NocTynuelUEe B UCMNOSTHUTENbHbIA KOMUTET
lMoceneHns nnu [OMKHOCTHOMY NULy, OTBET HanpasnseTCca No NoYTOBOMY ajpecy,
yKkasaHHOMYy B obpauieHuun. B cnyyae, ecnn B NMCbMEHHOM ObBpaLleHnn cogepxurcs
npocbba HanpaBuTb OTBET NO 3MEKTPOHHOMY ajpecy, OTBET HanpasnseTcs no
3NEeKTPOHHOMY agpecy.

4.8. OTtBeT Ha oOpauieHue, NOCTynNMBLUEE B WCMNOMNHUTENbHbLIA KOMUTET
[MoceneHns wunn [JOMKHOCTHOMY nuuy B OpMe 3MEKTPOHHOro [AOKYMEHTA,
HanpasnsaeTcsa 3asBuTeNnto B (QOPMe JMEeKTPOHHOro [OKYMEeHTa Mo ajpecy
3NEKTPOHHOW NOYTbl, yKa3aHHOMYy B obOpalleHun, unum B NUCbMEHHOW ¢opme no
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NOYTOBOMY agpecy, ykazaHHOMY B obpaLleHuu.

4.9. T[IACbMEHHbIN OTBET Ha KOMMNEKTMBHOe obpalweHue rpaxaaH
HanpaenseTca nuuy, ykasaHHOMy B obpalleHun, B KayecTBe nonyvartena oTBeTa
WM nNpeacTaBuTEns KONMMEKTUMBa rpaxaaH, noanucaslimx obpauwenune. Ecnu
nonyyatenb OTBETa B KOMNMEKTMBHOM oObOpalieHun He onpeaeneH, oTBeT
HanpaBnsieTcs NepBOMY rpaXKgaHWHy B Crucke obpaTusBluMxcs (nognucasLumxcs),
yKasaBLUEeMY CBOW MOYTOBbIN agpec unu aapec 3NeKTpoHHoW noyTel. B cnyyae, ecnu
npocbba O HanpaBneHun oOTBETA Ha KONNEeKTUBHOe obpalleHne BblpaxeHa
HeckonbkumMn obpatmBwMMUCs  (NOANUCABLUMMUCH) nNUUamKk, Konus  oTBeTa
HanpaBnseTCa KaXAoMy M3 HUX MO YKa3aHHbIM VMW MOYTOBLIM ajpecam, agpecam
3NEKTPOHHOMW NOYThI.

5. Nopsgok paccmoTpeHusa oTAenbHbIX obpalleHui

5.1. lMNpu nony4YeHun nucbmMeHHOro obpalleHuss, B KOTOPOM coaepaTcs
HeueH3ypHble NUB0 ocKopbUTENbHbIE BbIPAXEHWUS, YrpPO3bl XXW3HW, 340POBbLI0 U
UMyLLECTBY AOIMKHOCTHOrO nuua, a Takke YNEeHOB €ro CembM, WUCMONMHUTENbHbIN
komuteT [loceneHns, BnpaBe ocTaBuTb obpawleHne Ge3 oTeBeTta no cywecTsy
NOCTaBMEHHbIX B HEM BOMNPOCOB M COOBWWTL rpaxaaHwHy, HanpasuBLUEMY
obpalyeHune, 0 HegoNyCTMMOCTM 3noynoTpebneHns npasoMm.

52. B cny4ae, ecnu TeKCT NUCbMEHHOro obpaleHns He noppaeTcs
NpoYTEHUIO, OTBET Ha obpalleHne He JAaeTCs U OHO He MOANEXWUT HanpaBneHu Ha
paccMOTpeHne B roCcyAapCTBEHHbIA OpraH, OopraH MeCTHOro CamMoOynpaBfeHUsa Unu
AOMKHOCTHOMY NMLY B COOTBETCTBUW C UX KOMMNETEHUWEW, O YeM B TeYeHue cemmu
AHEW co fHA perucTpauumn obpalieHus coobujaeTca rpaxaaHuHy, HanpasuBLUEMY
obpalleHve, ecnu ero hamunusa 1 NOYTOBbIN aapec NOAAAKTCH NPOYTEHUIO.

5.3. B cnyyae, ecnu B obpalieHun rpaxgaHuHa COAEPXUTCH BONpPOC, Ha
KOTOpbIN €My HEeOQHOKPaTHO AaBanucb OTBETbl MO CyLEecTBy B CBS3M C paHee
HanpasnsemMbiMy obpalleHnsmMn, u npu 3ToMm B obpalleHun He NPUBOAATCA HOBblE
AoBOAblI MMM OBCTOSATENbCTBA, PYKOBOAWUTENb OpraHa MEeCTHOro camMoynpaBrieHus,
AOIMKHOCTHOE NNLo NBO YyNnorTHOMOYEHHOE Ha TO NULO BNpase NPUHATb peLleHne o
GesocHoBaTENbHOCTM OYepedHOoro obpalleHMs WM nNpekpalleHun nepenuckn ¢
rpaxgaHMHOM NO AAaHHOMY BOMPOCY NpW YCrNoBMM, YTO yKasaHHOe obpalleHue u
paHee Hanpaensemble obpalleHna HanpaBnaAnuMCb B OOWH W TOT  Xe
NUCNONHUTENbHbLIA KOoMUTET [loceneHns, unu OOAHOMY U TOMY Xe AOSMKHOCTHOMY
nuuy. O faHHOM pelueHnmn yBefoMNAETCA rpaXaaHunH, HanpasuseLLMI obpaLleHwue.

54. B cnyyae, ecnu B NUCbMEHHOM oObpalleHun He ykasaHbl hamunus
rpaxgaHuHa, HanpasBuBlUEro obpalleHne, unu NOYTOBbIM agpec, No KOTOPOMY
AoMmKeH BbITb HanpaBneH OTBeT, OTBET Ha obpalleHne He aaeTcs.

Ecnu B ykaszaHHOM obpalleHun cogepxaTcsa cBeeHns 0 NoAroTaBNMBaemMom,
COBEpPLUAEMOM WNU COBEPLLUEHHOM NPOTMBOMPABHOM AESHWUW, a Takke O nuue, ero
NOAroTaBnMBalLLEM, COBEPLUAKOLLEM UMK COBEPLUMBLUEM, OBpalleHne noanexuT
HanpasneHUIo B COOTBETCTBYIOLLNE KOMMETEHTHbIE OpraHbl.

5.5. ObpaweHue, B kOoTOpoM obxanyetca cyaebHoe pelueHue, B TevyeHue
CeMn [OHEeNn CO [HA perucTpauun BO3BpaLLAETCA rpaXAaHuHY, HanpasusLLEMY
obpalleHue, ¢ pas3bsiCHEHNEM nopsiaka obxanoBaHua f4aHHOro cyaebHoro peleHus.

6. NMpaBa rpaxxgaHvHa npu paccmoTpeHnn obpalleHmns
6.1. MpaxxgaHnH Ha cTagun pacCMOTPEHNS ero obpalleHns nmeeT npaso:

- nNpeacTaBnATb  OONONHUTENbHbIE OOKYMEHTbl W Matepuanbl  nunbo
obpawartbes ¢ npocbboint 06 nx uctpeboBaHun, B TOM YUCne B 3NEKTPOHHON hopMeE;
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- 3HAKOMUTLCA C AOKYMEHTaMu 1 maTtepuanamu, Kacalowummnca pacCMoTpeHUs
obpalleHus, ecnu 3TO He 3aTparveaeT npasa, CBOOOAbI W 3aKOHHbIE MHTEpECH
OPYrUX NUL W eCnlu B yKasaHHbIX [OKyMEHTax W MmaTtepuanax He coaepxarcs
CBEAEHWsI, COCTaBNAIOLLME rOCYAAPCTBEHHYIO UMW MHYIO OXpaHsemyio cheaeparnbHbIM
3aKOHOM TaWHy,

- B Cny4Yae Heobxo4MMOCTM y4acTBOBaTh B PACCMOTPEHUM OBpaLLeHNns;

- obpawatbcsi ¢ xanobol Ha NpuUHATOe No OobpalyeHuio pelleHve unu Ha
neiicteme  (GespeiicteBne) B CBA3M  C  paccMoTpeHuem  obpaljeHus B
agMUHUCTPATUBHOM U (unn)  cyaebHom  nopsigke B COOTBETCTBMM  C
3akoHopaTtenbcTBoM Poccuiickon denepaunu,

- nonyyaTb NUCbMEHHbIA OTBET MO CyLUeCTBY NOCTaBMEHHbIX B OOpalleHu
BOMpPOCOB;

- obpalaThcs C 3asBNEHNEM O NpeKpaLLeHN pacCMOTPEHUS OOpaLLEHUS.

7. TpeboBaHus K Ka4eCTBy pacCMOTpeHust obpalleHui rpaxaaH

7.1. UcnonHuTenbHbI komuTeT NoceneHuns:

- obecneynBaldT OOBLEKTMBHOE, BCECTOPOHHEE W  CBOEBpEMEHHOoe
paccMoTpeHve obpalleHuii rpaxaaH, B paMmkax CBOeW KomneTeHuuu, B crydyae
HEeOBXOAMMOCTH C y4acTUeM rpaxaaH, HanpasusLLMX obpaLleHuns;

- 3anpalmBaloT, B TOM 4YuCne B 3MEKTPOHHOW dopme, Heobxoaumble Ans
paccMOTpeHVst obpalleHnii rpaxaaH AOKYMEHTbI U MaTepuanbl B rocyapCTBEHHbIX
opraHax, Apyrux opraHax MECTHOro camoynpaBieHUs U UHbIX AOMKHOCTHbLIX N1y, 3a
NCKIIOYEHWEM CYA0B, OPraHoB A03HaHWUA U OPraHoB NpeABapuUTENbHOro CrNeacTBUs,

- NPVUHMMAIOT Mepbl, HanpaBfeHHble Ha BOCCTAHOBMNEHWE unn 3amTy
HapyLUEHHbIX NpaBs, cBOOOA 1 3aKOHHbIX MHTEPECOB rpaxaaH;

- [AaloT NMUCbMEHHblIE OTBETbHI NO CyLIeCcTBY MOCTaBMEHHbIX BOMPOCOB, 3a
NCKITIOYEHNEM CNyYaeB, yKa3aHHbIX B HACTOALLEM NOPSAKE;

- YBEOMAAIOT rPaXaaH O HanpasneHun ero obpalleHnst Ha pacCMOTpeHue B
rocyfapCTBEHHbIi OpraH, ApYroii opraH MECTHOro camoynpasneHus wunu WHOMY
[OMKHOCTHOMY §ULly B COOTBETCTBMW C WX KOMMETEHUWEW, B TOM 4ucne B
3NEKTPOHHON hopme.

7.2. OcHOBHble TpeboBaHNA K Ka4ecTBY pacCMOTpeHUs obpalleHui rpaxaaH
B MCnonHuTenoHom komuteTe NocenexHus:

- [OCTOBEPHOCTb U  OOBEKTUBHOCTb  MPeAOCTaBMsAEMON  rpaxaaHam
UHdopmaunu,

- NONHOTa MHPOPMUPOBAHUA TPpaXaaH;

- yno6CTBO ¥ AOCTYNHOCTL NONYyYeHUss MHhopMaumm rpaxaaHamu;

- ONepaTUBHOCTb BbIHECEHWA pelUeHUss B OTHOLUEHUW paccmaTpuBaemoro
obpaLyeHus,

- CBOEBPEMEHHOCTb PACCMOTPEHUS W HanMpaBneHus OTBeTa rpaxjaHam B
nopaake, yCTaHOBNIEHHOM 3aKOHOAATENbCTBOM.

8. Mopsapnok paboTbl ¢ obpaLleHnamMun rpaxaaH
no ¢akTam KoppynuUMOHHOW HanpaBneHHOCTH

8.1. O6palueHus rpaxgaH no ¢akrtam KOppynuuMOHHOW HanpasneHHOCT!
BKNIOYalOT B ceba cBedeHusa o dakTax Koppynuuu v BbiIMOraTenbCcTBa, HapyLleHus
TpeBoBaHMi K CcnyxeBGHOMy MOBEAEHUIO, a TaKKe COBEpLIEHUs WHbIX AesHUR,
coaepaLuux Npu3Haku anoynotpebnerns crnyebHbiM NONoXeHMeM A0MKHOCTHbIMU
nuuamu.

8.2. [llocne npoBeadeHuss npoueaypbl NpeaBapuUTENbHOro  pPaccMOTpeHUA
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obpalleHnss, B KOTOPOM BbiSiBieHA WH(OpMauMs O BO3MOXHbIX KOPPYMUUOHHbLIX
npaBoHapylweHusx, 06  obpalieHun  HesameanuTenbHO  MHPOpMUpYyeTCs
PYKOBOAUTENb OpraHa MeCTHOro camoynpaBneHus.

8.3. Mpu paccmoTpeHun obpalleHus rpaxaaH no akram KoppynuMOHHOW
HanpaBfieHHOCTU He [AOonyckaeTCA pasrnalleHne CBeAEeHW, CoAepXalluxcs B
obpalLeHnsX, a TaKkKe CBEAEHWIA, KACAIOLLMXCS YaCTHOW XN3HN rpaxaaHuHa, 6es ero
cornacusi. He sBnsieTcsi pasrnalleHueM CBEAEHUI, Coaepxalumxcs B obpalieHuu,
HanpaBneHue NUCbMEHHOro obpalleHns [AOMKHOCTHOMY nuuy, B KOMNETEHUMIo
KOTOPOro BXOAMT pELUEHNe MOCTaBfEHHbIX B oOpalleHnn BONpOoCOB A0 BbIACHEHUSA
BCcex 0b6CTOATENLCTB paccmMaTpnBaemoro Bonpoca.

8.4. ObpalleHne He HanpaBNsAeTCA B rocyapCTBEHHbIW OpraH, opraH MecTHOro
camoynpasneHust Unu SOMMKHOCTHOMY nuuy, pelueHne unu aencteve (besneicteve)
KOTOpbIX ABNSiETCS NnpegmMmeTom obpalleHus.

8.5. B cnyvasix, korga B obpalyeHun coaepxaTca cBefeHUA O rotoBsLemcs,
COBEpPLUAEMOM WU COBEPLUEHHOM NPOTUBOMNPABHOM AEAHUWN, a TaKkKe O nuue, ero
roTOBAILLEM, COBEpPLUAIOLLEM WUNU COBepLIMBLUEM, ObDpalleHue pernctTpupyercsa u
HanpaBnseTcsA B COOTBETCTBYHOLLMIA OpraH B COOTBETCTBUUN C €r0 KOMNETEHLUNEN.

8.6. B cnyyae, ecnu B obpalleHnn coaepxaTtcs CBeAeHUs O HecobnioaeHuu
MYHULMNANbHbIM CRyXalimMM 0Bs3aHHOCTEN, OrpaHUYEeHIA 1 3anNpeToB, CBA3aHHbIX C
MyHULUMNanbHOW cnyxboi, a Tawke TpeboBaHWM K crnyxebHomy nOBEAEHUIO, O
HanmMuyMn y MyHULMNANbHOrO CrnyXallero fMYHOW 3anHTEepecoBaHHOCTH, KOTopas
NPUBOAUT WNW MOXET NPUBECTU K KOHMMWUKTY WHTEPEecoB, O BO3HWKHOBEHUU
KOHMMUKTA MHTEPECOB, O BO3MOXHOM COBEPLUEHUN MYHULMUMANbHLIM ChyXawum
APYTMX  KOPPYNUMOHHbIX NpaBOHAapyLleHuin, obpalleHne Hanpaenserca  Aans
PacCMOTPEHUSA U NPUHSATUS PELUEHNA B KOMUCCUIO No cobniofeHnio TpeboBaHuii K
cnyxebHOMYy MOBEAEHWIO  MYHULUMNAmMbHbIX  CRyXawux W YperynmpoBaHuto
KOH(PNUKTA WHTEPECOB B OpraHax MeCTHOro camoynpasneHuss AnbMETbEeBCKOro
MyHMUMNANbHOro paioHa (aanee - Komuccus).

8.7. OTBET rpaxaaHuHy No CyLEeCcTBY BONPOCOB, NOCTABMIEHHbIX B ODpalleHuy,
[OSMKeH cofepxaTb MHdOopMauMio O pesynbTaTax MPOBEAEHHbLIX MepornpuaTui u
NPOBEPOK, 0 peLueHusix Komucecun, a Takke nHpopmaumnio 0 NPUHATLIX Mepax, B TOM
yucne o NPUMEHEHUN K MyHULMMNANbHOMY CryXallemy mep OTBETCTBEHHOCTM, Nnbo
06 OTCyTCTBUM OCHOBaHWW ANA NPOBEAEHUs NPOBEPKM UM O HE NOATBEPXAEHWM
dhakToB KOppynuuun.

9. MpoBeaeHne NUYHOTO Npuema rpaxaaH

9.1. JIn4HbIAN npuem rpaxgaH B ucnonHuTenbHoMm komuteTe [loceneHus
OCYLLECTBNSAETCA WX PYKOBOAUTENAMW W YNOMHOMOYEHHbIMU Ha TO nuuamu,
exeHeaenbHo no BTopHukam, ¢ 14.00 yacos o 16.00 4acos.

9.2. [lpy nNWYHOM npueme rpaxgaHuH npeabaABnsAeT  AOKYMEHT,
YAOCTOBEPSAIOLWMNIA €ro NMNYHOCTb.

9.3. CopepxaHue yCTHOro obpalleHus 3aHOCUTCA B KapTOuKy JIMYHOrO
npvema rpaxaaH. B cnyyae, ecnum M3noxeHHble B YCTHOM obpalleHun akTbl
obcTosATENbLCTBA ABMNAKTCA O4EBUAHBIMU U HE TPeOyYIT AONONHUTENBHON NPOBEPKY,
oTBET Ha obpalleHne C cornacusi rpaxgaHuHa MoXeT ObiTb AaH YCTHO B XoAe
NMYHOrO Npuema, o0 YeM AenaeTcs 3anncb B KAPTOYKE NUYHOro Npuema rpaxaaHuHa.
B ocTtanbHbIX cnyYasix faetcs NMUCbMEHHbI OTBET MO CyLeCTBY NOCTaBNEHHbIX B
obpaLeHn Bonpocos.

9.4. NMnucbMeHHble obpalleHnsa rpaxaaH, NPUHATbIE B XO04€e NUYHOro npuema,
noanexar perucTtpauMm u paccMOTPEHW0 B MNOPAOKE W CPOKWU, YCTAHOBMEHHbIE
HacTosAwwmm Mopsakom.
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9.5. l'epon Cosetckoro Cotosa, 'epou Poccuitickon depepaunn U nosHble
kaBanepbl opaeHa Cnasbl N0 BONpocam, perynmpyembim 3akoHom P® ot 15 axBaps
1993 r. Ne 4301-1 «O cratyce epoeB Cosetckoro Cotosa, epoes Poccuiitckon
denepauMn M NOMHbIX  KaBanepoB opAeHa Cnasbl», nNpuHAUMAlOTCA B
nepBooYepefHOM Nopsake.

10. OTBETCTBEHHOCTb 3a HapyLleHue HacTosLero [Nopsaaka

10.1. JJOfMKHOCTHblE NuUA, BWHOBHbIE B HAPYLUEHWW HAaCTOALLEro Mopsgka,
HECYT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKQ Ho,qa}/enbcmom.
200802 C" //

PykoBogutenb Enxosckoro

CENbCKOro UCMOMHUTENBHOIO KoMuTeTa: A.A.XacaHWwwH
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MpunoxeHne Ne2

K noctaHoBneHuto EnxoBckoro

CEeNbCKOro UCNONTHUTENBbHOro KOMUTETA
AnbMETLEBCKOro MyHULMNANbHOro panoHa
ot 10 mapTa 2022 rona Ne 4

MNopsipok npoBeaeHus aHanuaa,
NOCTYNMBLUMX OBpaLLeHnin rpaxaaH
B ENxoBCKkuin cenbCkuil NCNONHUTENbHBIA KOMUTET
AnbMeTbLEBCKOro MyHVULMNAnNbLHOro panoHa

1. Hactoawwui lMopsaok paspaGotaH BO ucnonHeHue 3akoHa Pecny6nuku
Tarapctan ot 12 mas 2003 roga Ne 16-3PT «0O6 obpalleHusax rpaxaaH B
Pecnybnuke TatapcTaH»-u ycTaHaBnuBaeT npoueaypy o606LieHns u aHanusa,
NOCTYNUBLUNX oOOpalleHnid rpaxaaH B ENXOBCKUIA CENbCKUA  UCMNOMHUTENbHBIN
KOMUTET ANbMETLEBCKOTO MYHULUMNAMNbHOrO panioHa (Oanee — WCNOMHUTENbHbI
komuTeT lNMocenenus). '

2. AHanus obpalyeHuit, NOCTYNUBLUMX B WUCMOMHUTEMbHLIN  KOMUTET
MoceneHus, ocyecTsnaeTca ¢ y4eToM NOCTYNMBLUMX 338 COOTBETCTBYIOLLMI NEPUOA
obpalueHuin, B TOM uucne: B MNUCbMEHHOW hopme, B opme 3NEKTPOHHbIX
coo0LLeHnit, HanpaBneHHbIX B IHTEpPHET-NpuemMHyio o No aNeKTPOHHON noyTe, B
X04e  NUYHOro  npuvema  rpaxaaH, no  TenedoHy  «ropsyen  NUHUMY,
3aperncTpupoBaHHbiX B EAWHON  MeXBEAOMCTBEHHOW CUCTEME 3NEKTPOHHOTO
AOKyMeHToobopoTa OpraHoB rocyfapcTBeHHol Brnactu Pecnybnuku TaTapcTaH
«3AnekTpoHHoe NpaBuTenLCTBOY.

3. AHanu3 nocTynusLUMX obpalleHuit ocywecTenseTca 1 pas B rog,.

4. AHanus obpalleHuin [JOMmKeH coaepXaTb WHGPOPMALUIO O KONMYECTBe
NOCTYNMBLUNX, NepeafpecoBaHHbIX U PacCMOTPEHHbIX NUCbMEHHbIX OBpalleHuii B
(hopMe 3MEKTPOHHOTO [AOKYMEHTa, O MECTax, AHAX W 4Yacax npuema rpaxaaH, o
KonuyecTse rpaxaaH, MpuHATLIX PykoBoauMTEeneM WCMONHUTENbHOrO KOMUTETA
MoceneHuss Ha JSIMYHOM MNpUEMe, INUYHOM BbIE3AHOM MpUEME, O TemaTuke
obpaLleHuii, NPUHATLIX NO pesynbTaTaM PacCMOTPEHWst obpalleHuii Mep, B TOM
uncne MHGOPMaLMio O MNPUHATLIX HOPMATUBHO-NPABOBbLIX M MHBLIX aKTOB (Mpw
Hanuyun).

S. AHanus, nocTynuBLUMX OOpalieHnn rpaxagaH sBNAeTCs OTKPbITOM
WHbopMaLmei, pasMeliaeTcs Ha  crneuuanbHbiX MHGOPMALMOHHBIX CTEeHAaXx,
PacnoNoXeHHbIX Ha TeppUTOpPUN HaceneHHoro nyHkTa: ceno Enxoso, yn.Cosetckas,
A. 67, pasmectuTb Ha cainte AnbMeTbeBCKOro MYHUUMMNANbHOro panoHa B
WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHOMN ceTn «MHTepHeT».

6. [IoMmKHOCTHbIE NnLua, BUHOBHbIE B HapyLeHun HagTosLero Mopsaka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 3aKOHOAATessCTaI

PykoBoauTtens Enxosckoro

CENbCKOro UCNONMHUTENBHOIO KOMUTETA A.A.XacaHwwH



