BepxHemMakTaMVHCKUIA CenbCKUA NCONHUTENBHbIA KOMUTET
AnbMeTbLEBCKOro MyHMULMNANbHOro paoHa
Pecnybnukn TaTapcTaH

NMOCTAHOBIIEHUE
ot 10 mapta 2022 ropa Ne3
MNMopagok paccMoTpeHuns obpalyeHns
rpaxkgaH B BepxHeMakTaMUHCKOM CerbCKOM
NCNONMHUTENbHOM KoMuTeTe
AnbMeTbEBCKOr0 MyHULMNANBHOro panoHa u
Mopsapgok npoBeaeHns aHanmsa

NoCTynuBLUMX oBpaLleHuit

B cooteetctBuM ¢ depepanbHbiM 3akoHOM oT 2 masi 2006 r. Ne59-03 «O
nopsiAke paccMoTpeHus obpalleHust rpaxaaH Poccuiickon degepauun», 3aKOHOM
Pecnybnukn TaTtapctaH oT 12 mas 2003 r. Ne16-3PT «O6 obpallueHusax rpaxnaH B
Pecnybnuke TartapcTaH», paccMOTpeB npencTaBneHve AnbMeTbEBCKOW rOpOACKON
npokypaTypbl oT 20 siiBapsa 2022 r. Ne02-01-24/35-2022

BepXxHEeMaKTaMUHCKUIA CenbCKUIA UCMONMHUTENMbHBIA KOMUTET
MOCTAHOBIAET:

1. YTBEpOUTHL:

- Mopagok paccMoTpeHusi obpalleHuin rpaxgaH B BepxHemakTamMuHCKOM
CENbCKOM MCTOMHUTENBHOM KOMUTETE ANbMETBEBCKOTO MyHULMNANbHOro paioHa
(Mpunoxexune Net);

- lMopsgok npoBedeHWsi aHanusa, MOCTYlwslnx ObpalleHuin rpaxpgaH B
BepxHeMaKkTaMUHCKNI CENbCKUIA  UCMONMHUTENbHbIA KOMUTET ANbMETbEBCKOro
MyHUUMnansHoro parnoHa (MpunoxeHne Ne2).

2. HasHauuTb OOMXHOCTHBIM JULIOM, OTBETCTBEHHbIM 33 CBOEBPEMEHHYIO
PerncTpaLuio, KOHTPOMb UCMOMHEHUS NMUCbMEHHbIX U YCTHbIX OBpalleHui rpaxaaH,
NOCTYNMBLUMX B ajpec BepxHemaKkTaMUHCKOro CEenbCKOro  MUCMOMHUTENBHOIO
KoMuTETa ANbMETHLEBCKOrO MyHULMNANbLHOrO paoHa NnocpeAcTBOM MOYTOBOW CBA3N,
B CUCTEME 3MEeKTPOHHOro AoKymeHToobopoTa, u4epe3 VIHTepHEeT-NMpUeMHyto
MYHULUMMNAMNbLHOrO paiioHa, C FUYHOro npuema, no TenedoHy 3amecTuTens
PYKOBOOMTENSA UCMOMHUTENBHOIO KOMUTETA MNOCENEHNs.

3. lMpusHaTb yTpaTMBLUMM CcuUNy nocTaHoBneHne BepxHemaKkTaMUHCKOro
CenbCKOro UCMOMHUTENBHOro KommuteTa ANbMETHEBCKOrO MyHMLMMNANbHOro paroHa
oT 15 wmonga 2020 roga Ne6 «O6 yTBepAeHWW nopsiaka aHanusa MNoCTYNUBLLIMX
obpallueHuii rpakaaH».

4. OO6HapogoBaTb  HacTosdllee  MOCTAHOBMIEHME  Ha  chneuumanbHbIX
MHAOPMALMOHHbIX CTEHZAX, PACMONOXKEHHbIX HA TETYUTOPUMN HAaCENEHHbIX NMyHKTOB:
ceno Bepxusss Makrtama, yn. Oktsi6psi, 4. 50, pepeBHa Tykrtap, yn.KyTtysa, 4.9,
pasmecTUTe Ha «OdmumansHoM ropTane npaBoBoit MHpopmauun Pecnybnuku
TaTtapcraH» (PRAVO.TATARSTAN.RU) wu Ha caite  AnbMETbEBCKOroO
MyHULMMNANLHOTO  paioHa B  WH(MOPMALMOHHO-TENEKOMMYHUKALMOHHOW  ceTu
«NHTepHeT».

5. Hacrosluee noctaHoBneHue BCTynaeT B cuiy nocrne ero ouuuansHoro
obHapoaoBaHus (onyernMKoBaHUs). .

PykoBoanTens BepxHeMaKTaMUHCKOTo
CenbCKOro UCMNOSMHUTENBLHOIO KOMUTETa H.T.Hypunes



2

MpunoxeHne Nei

K MOCTaHOBNEHMIO BepxHemakTaMmMHCKOro
CENbCKOro UCMOSIHUTENbHOIO KOMUTETA
ArnbMeTbEBCKOro MyHMLMNANLHOro panoHa
oT 10 mapTa 20-- roga Ne 3

NnoPAOOK
paccMoTpeHus obpalleHuii rpaxaaH B BepxHeEMakTaMUHCKOM CENbCKOM
NCMOMHUTENBHOM KOMUTETE ANbMETHEBCKOTO MYHULMMNANBHOIO paoHa

1. O6uwwme nonoxeHns

1.1. Hacrtoswwii TMopsigaok paccMOTpeHuss obpalleHun rpaxpgaH B
BepxHeMakTaMVHCKOM  CerbCKOM WCMOMHUTENBHOM KOMUTETE ANbMETLEBCKOrO
MyHMUMNanbHOro painoHa (ganee - [opsagok) yctaHaBnvMBaeT npasuna npuema,
yyeTa, perncrpauum, pacCMOTPEHUS MUCbMEHHbIX M YCTHbIX ODpalleHnin rpaaaH
Poccuiickon ®egepauun.

MonoxeHusi Hactoswero lNopsiaka pacnpocTpaHslTcs Ha Bce obpalleHus,
KOTOpble noanexar pPacCMOTPEHMIO B Mopsgke, ‘:~TaHoBNeHHOM PenepasnbHbIM
3akoHom oT 2 masi 2006 r. Ne59-d3 «O nopsigke paccMoTpeHuss obpalleHns rpaxaaH
Poccuiickoin ®epepauun», 3akoHom Pecnybnukn Tartapctad ot 12 masa 2003 r.
Ne16-3PT «0O6 obpalyeHuax rpaxgaH B Pecnybnuke TaTapctaH».

1.2. TpaxpgaHe BnpaBe obpallatbCs C NpPearioXeHUsMK, 3asBNeHUsaMu,
Xanobamu Ha rocygapcTBeHHbIX s3blkax Pecnybnuku TaTtapctaH, poAHOM A3biKe Unn
Ha nbom gpyrom s3bike HaponoB Poccurickor egepauumm, KOTOPbIM OHU BnagetoT.
OTBeTbl Ha NPEONIOXKEHUS, 3asiBMEHUs, >anobbl rpaxgaH [alTca Ha A3blke
obpalleHuss. B crnyyae HEBO3MOXHOCTM f[aTb OTBET Ha fA3blke obpalleHus
MCNOMb3YTCS rocynapcTBEHHbIE A3bikn Pecnybnuku TaTapcTaH.

1.3. MNMucbMeHHble obpalleHns rpaxkaaH noctynatT B BepxHemakTamuHCKui
CENbCKUIA WUCMONMHUTEMbHbLIA KOMUTET ANbMETBEBCKOrO MYyHULMMANbHOro paioHa
(panee- ucnonHUTeNbHbIN kKoMuTeT lNMocerneHns) B Buae npeanoXeHuin, 3assneHni u
Xanob.

1.4. ObpalleHne rpaxnaHuHa, U3rNoXXeHHOe B NUCbMEHHOW dopme, AOMKHO
cogepxaTb nubo HauMeHoBaHUE WCronHUTEnbHOro komuteTta [loceneHus, B
KOTOpbI/ HanpaBnsieTcs NUCbMeHHoe obpalleHue, ..1M60 hamunuio, MMs, oT4ECTBO
COOTBETCTBYIOLLIEro [AOMKHOCTHOrO nuua, nmbo [JOMKHOCTb COOTBETCTBYIOLLErO
nvua, a Takke CBOoK (aMWunuio, MMS, OTYECTBO (MocnegHee — npu Hanuuuu),
MOYTOBbLIA agpec, No KOTOPOMY OOMKHbl BbiTb HanpasneHbl OTBET, yBEAOMIIEHUE O
nepeagpecauny obpalleHus, U3NoXeHue cyLlecTBa NpenrioXeHns, 3asBneHns unm
Xanobbl, NWYHYK noanuce 3asBuTenss M gaty. B cnyyae HeobxoguMmocTu K
MUCbMEHHOMY 00paLLEHUIO NpUaraTcst 4OKYMEHTbI U MaTepuansl Mbo Nx Konuu.

1.5. ObpaLlleHne, noctynmeLlee B POPME 3NEKTPOHHOrO AOKYMEHTA, AOIMKHO
cofepXaTb W3MOXEHMEe CyllecTBa MPeanioXeHusl, 3asBfeHns Wi xanobsl,
damunuio, MMSA, OTYECTBO (nocrnefHee — MpU HanNWyuu) rpaxnaHuHa, appec
3NEKTPOHHON NOYTbI, €Crv OTBET AOMKeH ObITb HanpasneH B PoOpMe 3NIEKTPOHHOIro
LOOKYMEHTa, 1 MoYTOBbIA afpec, ecrn OTBET AOMKEH ObiTb HANpaBneH B NCbMEHHOMN
dopme. [paxgaHuH BNpaBe MNPUNOXUTL K Takomy obpalleHutio Heobxogumbie
AOKYMEHTbI 1 MaTtepuarbl Ui X KOnuu B NMCbMEHHON dhopMe.
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2. Npuem n nepeuyHas obpaboTka obpaLleHun

2.1. Tllpnem nucbMeHHbIX obpalleHnini HenocpeacTBEHHO OT rpaxaaH
NPOM3BOANTCS OOSBKHOCTHBIM JIMLIOM, OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHusamu
rpakgaH. ,

2.2. [JOmKHOCTHOE nuuUo, OTBETCTBEHHOE 3a paboTry c obpaleHnsamu
rpaxkgaH:

- NpoBepsieT NpPaBUMLHOCTL ajpecauun KoppecrnoHAeHUUU W LIeNOCTHOCTb
YMaKOBKMU;

- BCKPbIBAe€T KOHBEPThLl, MpPOBEPSET HanMyme B HUX [OKYMEHTOB
(pasopBaHHbIE JOKYMEHTbI NOLKIIENBAKOTCS), CKPEMMSAET TEKCT NUCbMa C KOHBEPTOM;

- CHUMAaEeT KOMuu C MOCTYNUBLUMX OPUTMHANOB AOKYMEHTOB W HanpasnseT
yKasaHHble JOKYMEHTbI 3aKa3HbIM NMMCbMOM rpaXKaaHuHy.

2.3. Ob6palleHuns, nocTynuBeLLMe no NHdOpMaLMOHHO-
TENEKOMMYHUKALUUOHHBbIM ceTaM obLlero nonb3oBaHWsl, B TOM 4MUCME MO CeTU
WHTepHeT, npuHMMAaloTCs [OOIMKHOCTHLIM JMLOM, OTBETCTBEHHbIM 3a paboTy ¢
obpalieHusamu rpaxgaH. dansHenwasa paboTta ¢ obpalleHussmn, NocTynuBLLUMUK MO
NHPOPMALMOHHO-TENEKOMMYHUKALUMOHHBIM CETAM ODLLEro nonb30BaHUA, B TOM
yucne no cetu WHTEpHeT, OCyLIEeCTBNAETCA aHanorMyHo pabote C MUCbMEHHbIMU
obpaLleHuammn.

3. Peructpauus noctynmeLumnx obpaLleHnin

3.1. ObpalueHus rpaxgaH, noctynueLuMe Ha OymMaXXHOM HocuTene unu no
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHBIM CeTAM OOLLEro nonb3oBaHusA, B TOM
yucne no cetu VHTepHeT, nognexart obsA3aTernbHOW perucrpaumm B TeYeHUe Tpex
OHEN C MOMEHTa NOCTYNMEHUs.

3.2. MoctynueLine obpalleHus perncTpmpyroTcs B EnonHon
MEXBEOOMCTBEHHOWM CUCTEME 3NEKTPOHHOrO AOKyMeHToobopoTa.

3.3. [omkHocTHOE nuLo, OTBETCTBEHHOE 3a paboTy C obpalleHusamu
rpakoaH:

- Ha NULEBO CTOPOHE MepBOro N1McTa NcbMa B NPaBoOM HUXHEM CBODOAHOM
yrny npocTaBnsieT PErMCTPaLMOHHbIN LUTaMM, PErMCTPaLMOHHbIA HOMEP JOKyMEeHTa U
Aarta peructpauuu. B cnydae, ecnu mecto, npefHasHayeHHoe Ang wrtaMmna, 3aHATO
TEKCTOM NCcbMa, LUTamn MOXeT OblTk NPOCTaBMEH B MHOM MecTe, obecrneynBsatoLem
€ro NpoYTeEHME, KPOME NEBOrO BEPXHErO yrna nnucbm=

- npoeepsieT obpalleHne Ha noBTOpHoCTb. B cnyuvae, ecnn obpalleHune
NOBTOPHOE, [enaeT COOTBETCTBYIOLLYHO CBSI3Ky B EAMHONM MeXBe4oMCTBEHHOMN
CUCTEME BNEKTPOHHOIO JOKYMEHTOo0bopoTa C NepBUYHBLIM obpaLleHneM,

- B PEerucTpalvoHHOi kapTe EauHOW MEeXBEOOMCTBEHHOW CcuUcTeme
3MNEKTPOHHOro JOKYMEHTOODOOopOoTa yKasbiBaeT paMunuio, UMs, OTYECTBO (B Criydvae,
€CnM WUMSI M OTYECTBO HEW3BECTHbl, YKasblBaeT WHWUMArnbI) rpaxnaHuHa B
MMEHUTENLHOM Nafexe U ero NoYTOBbIA 1 (UMW) SNEKTPOHHBINA (B criyyae Hanuuus)
ajpec;

- ecnu nNucbMo noAnucaHo asyms u 6onee asTopamu, PpeErMCTpUpyeT Toro 13
HUX, B ajpec KoToporo [JomkeH ObiTb HanpasneH oteeT. [lpy 3TOM B
perucTpauyoHHoi kapte EOWHOW MEXBEAOMCTBEHHOW CUCTEME 3NEKTPOHHOro
AOKYMEHTO000pOoTa B COOTBETCTBYIOLLEM MOSIe OTMeYaeTcs NPU3HaK KOMMEKTMBHOIO
obpalleHus;

- yKasbiBaeT COLManbHOE MOSIOKEHUE W NBIOTHYIO KaTeropuio (Mpu Hanm4um)
rpaXkgaHuHa;

- oTMeYaeT cnocob focTaBky obpalleHus (Mo« ra, HAPOYHO, NINYHO U T.M.);
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- KpaTKo hopmMynunpyeT CyTb NPEAnoXKEeHNs, 3asBNEeHNS Unu xanobsbl.

3.4. PesynbtatoM BLINOSHEHUS nNpouenypbl  SBMASETCS  perucrpaums
obpalleHns ¢ npucBoeHMEeM BXOAsLLEro Homepa B EAVMHON MeXBEeLOMCTBEHHOW
CUCTEME 3NEKTPOHHOro AOKyMeHToobopoTa.

4. PaccmoTpeHune obpallueHuii

4.1. ObpalleHune, NoCcTynmBLUEE B UCMONMHUTENBHbLIA KOMUTET lNocenenus nnu
AOIDKHOCTHOMY  nuuy,  noanexut  obssaTensHOMYy  PacCMOTPEHWUIO,  CPOK
paccMOTPEHUS - B TEYEHUEe TpUALATY AHEN CO OHS ero perucrpaumm.

4.2. B wvckniouuTenbHbIX Ccriydasx, a Takke B ClyyYae HanpasleHus
UCNonHUTENbHLIM KOoMUTETOM [loceneHus B yCTaHOBMEHHOM Mopsaake 3anpoca o
npenocTaBneHnn HeobXoOUMbIX AN PacCMOTpeHus obpalleHna OOKYMEHTOB W
MaTtepuanos B rOCYyOapCTBEHHble  OpraHbl, Apyrne  opraHbl  MeCTHOro
camoynpasneHuss U WHbIM OOMHKHOCTHLIM NULUAaM, PYKOBOAUTENb WMCNOMHUTENbHOro
komuTteTa [loceneHns BnpaBe NpPoanNTb CPOK PacCMOTPEHUS ObOpalleHUsi, HO He
bonee yem Ha TpuauaTe OHEN, YBEAOMUB O MPOANIEHWN CPOKa €ro paccMOTPEHWS
rpaxgaHuHa, HanpasusLLEro obpalleHue.

4.3. NucbmeHHoe obpalleHune, cogepKallee BONpoChl, PELUEHNE KOTOPbIX He
BXOOUT B KOMMETEHUMIO UCMONHUTENBHOro KomuTeTa lNocenenusa nnm AomMKHOCTHOMO
nuua, HanpaBnseTcs B TeYeHUe CeMu [OHew CO  OHS  peructpauum B
COOTBETCTBYIOLLUMA OpraH UMM COOTBETCTBYKOLLEMY [OOSHKHOCTHOMY nuuy, B
KOMNETEHLUMIO KOTOPbIX BXOOWT PELLUEHMNE MOCTABMEHHbLIX B 0OpalleHn BONpoOCcos, ¢
yBeJOMMNEHUEM rpaxdaHuHa, HanpasumBllero obpalleHne, o0 nepeagpecauun
obpalleHus, 3a MUCKMIOYEHWEM Crydasi, ykasaHHOro B nNyHkTe 5.2. HacTosLlero
Mopsigka.

4.4. TlucbMeHHOe oOpalleHune, cogepxaillee uHgopMauuw o dakrax
BO3MOXHbIX HapyLUeHun 3akoHogaTtenscTBa Poccuiickon depepaumm B cdepe
MuUrpaummn, HanpaenseTca B Te4YeHMe nNATU [OHEeW CcO OHS perucTpauum B
TeppuTopuanbHbIA opraH degepansHOro opraHa UCNoMHUTENbHOW BnacTu B cdepe
BHYTPEHHUX €N W BbICLUEMY [OOMKHOCTHOMY nuuly cybbekta Poccuiickoln
Pegepaunn (PyKoBOLUTEMO BbICLUEr0 UCMOMHUTENBHOIO OpraHa rocyaapcTBEHHOW
Bnactn cybvekta Poccuiickon @Pegepaumm) € yBEAOMIEHUEM rpaxgaHuHa,
HanpaswuBsLLero obpalleHune, o nepeagpecauynmn ero odbpatleHus.

4.5. 3anpewaeTtcsa  HanpaensaTb  xanoby Ha  paccMOTpeHue B
rocyJapCTBEHHbIA OpraH, opraH MECTHOro CaMoV™ aBfEHUs WIn OOSHKHOCTHOMY
nuuy, pelleHne nnu geinctene (6esgeicterue) KOToporo obxanyeTcs.

Ecnn B cBsA3n ¢ 3TMM 3anpeToM HanpasneHue xanobbl B rocyaapCTBEHHbIN
opraH, opraH MecTHOro camoynpasBfieHUs Uy AOSHKHOCTHOMY NnLY, B KOMNETEHLMIO
KOTOPbIX BXOOWUT PELLUEHWE MOCTaBMEHHbIX B obOpalleHun BOMPOCOB, HEBO3MOXHO,
Xanoba BoO3BpallaeTcs rpaxhaHuHy C pasbsCHEHMEM e€ro npasa obxanosaTb
COOTBETCTBYIOLLEE pelleHne wnu pencteue (besgencrteme) B YyCTaHOBMEHHOM
nopsiake B cya.

4.6. OTBeT Ha obpalleHue NnoAnucbiBaeTCs pykoBoAuTENEM
UcrnonHUTenbHoro  Komuteta  [loceneHusa,  [OOMKHOCTHbIM  nuuom,  nubo
YNONTHOMOYEHHbLIM Ha TO SIULIOM.

4.7. Ha nucbmeHHoe obpalleHue, nocTynuBLLEE B UCMOSTHUTENbHbIN KOMUTET
MoceneHust vy OOMKHOCTHOMY NULY, OTBET HanpasnseTcs No NoYTOBOMY afpecy,
yKaszaHHOMy B obOpallueHuu. B cnydae, ecnu B nucbMeHHOM obpalleHn coaepuTcs
npocbba HanpaBuTb OTBET MO JMEKTPOHHOMY agpecy, OTBET HanpasnsdeTcs Mo
3MNEeKTPOHHOMY afpecy.

4.8. OTBeT Ha obpalleHne, MOoCTYNUBLUE: B WCMNOMHUTENBHbLIA KOMUTET
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Mocenenuss wnu [JOMKHOCTHOMY nmuy B dOpMe SMeKTPOHHOro [OKYMEHTa,
HanpaBnseTcs 3aaBUTEN0 B (OPME SMNEKTPOHHOro [AOKyMeHTa no agpecy
3MEKTPOHHONM NOYThbl, ykasaHHOMY B oOpalleHuu, unum B MUCbMEHHOW dopme no
NOYTOBOMY afpecy, ykasaHHOMY B obpalleHnn.

4.9. TlucbMeHHbIn OTBET Ha  KonnekTuBHoe obpalleHue  rpaxaaH
HanpaBnsieTcs nuuy, YKasaHHOMY B oOpallieHuu, s KayecTBe nornydyaTens oTBeTa
WM npeacTaBuTEns KOMMNEKTWBa rpaaaH, nognucaswmx obpalieHne. Ecnu
nonyyaTens OTBEeTa B KOMNMeKTUBHOM obpallieHun He onpeneneH, OoTBeT
HanpaBMseTcs NepBOMY rpakaaHWHy B CMUCKe oOpaTUBLUMXCA (NOAMMCABLUMXCS),
yKasaBLUeMy CBOW MOYTOBbIA aapec Unu agpec 3reKTPOHHON noyTel. B cnydae, ecnu
npockba © HanpaBrieHUM OTBETA Ha KONNEKTUBHOE oObpalleHne BbipaxeHa
HeckonbkuMy  obpaTuBluMMKCS  (MOAMMCABLUMMUCH) Nuuamu, Konua  OTBETa
HanpaBnaAeTCa KaXOOMY M3 HUX MO YKaszaHHbIM UMW NMOYTOBbLIM agpecam, agpecam
3NTIEKTPOHHOWN MOYThI.

5. MNopsaok paccMOTPeHNUst OTAENbHbLIX obpaLLeHni

5.1. Mpu nonyyeHun nucbMeHHOro obpalleHus, B KOTOPOM CoOAepXaTcs
HEeLEeH3ypHble b0 OockopbuTENbHbIE BbIPaXEHUS, Yrpo3bl >KU3HWU, 300POBbI0 U
MMYLLECTBY [LOOSDPKHOCTHOMO niilia, a Takke UMEHOB ero CeMbM, UCMOMHUTENbHbIU
komuteT [loceneHus, BnpaBe OCTaBWUTb ObOpalle' =2 6e3 oTBeTa MO CYLIEecTBy
nocTaBneHHbIX B HEM BOMPOCOB M COOBWUTL rpaxaaHuHy, HanpaBuBLUEMY
obpalleHure, 0 HegonyCTUMOCTU 310yNOTPEBNEeHNs NpaBoM.

5.2. B cnydae, ecn# TeKCT MNWCbMEHHOrO oObpalleHuss He noaaaeTcs
NPOYTEHMUIO, OTBET Ha obpalleHne He AaeTcs U OHO HEe MOANEXWUT HanpaBneHWto Ha
PacCMOTPEHNE B roCyOapCTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBrneHUs Wnu
[JOMKHOCTHOMY NULYY B COOTBETCTBUW C UX KOMMETEHLUWUEN, O YEM B TEYEHUE CemMU
JHel co OHs pervctpauun obpallyeHuns coobljaeTcs rpaxaaHuHy, HanpasuBLLEMY
obpalleHne, ecnu ero amunmsa 1 NOYTOBLIA aApec NOAAAITCS NPOYTEHMIO.

5.3. B cnyyae, ecriv B obpalleHun rpaxgaHvHa coOepXXutcst BOMpoc, Ha
KOTOpbIA eMy HEOAHOKPaTHO [aBanncb OTBETbl MO CYLIECTBY B CBA3N C paHee
HarnpasnaeMbiM1 oBpalleHnsamMmn, 1 npu 3ToM B obpalleHnn He NpUBOOSATCA HOBbIE
[OBOAbI UNM OBCTOATENLCTBA, PYKOBOAUTENb OpraHa MECTHOro camoynpasneHus,
[OIMKHOCTHOE NULI0 NGO YNOMHOMOYEHHOE Ha TO L0 BrpaBe NPUHATHE peLleHne o
6e30CHOBaTENBHOCTM 04YepefHoro obpalleHua U NpekpalleHun nepenuckn ¢
rpaXKgaHUHOM MO [aHHOMY BOMPOCY MpW YCROBUK, YTO yKasaHHOe obpalleHue u
paHee HamnpasnsieMble OOpalieHUs HamnpasfsiiMCb B OOUH U TOT Xe
NCNONMHUTENbLHBIA KomuTeT [loceneHus, unu OAHOMY U TOMY XE AOJIDKHOCTHOMY
nuuy. O JaHHOM peLleHn YBEAOMISEeTCs rpax/aaHnH, HanpasmBLLMA obpalleHue.

5.4. B cnyyae, ecnu B MUCbMEHHOM OOpalleHnn He yKasaHbl amunus
rpakaaHuHa, HanpasuBllero obpalleHue, Wv MoYTOBbIN agpec, Mno KOTOpoMy
JOMmKeH BbiTh HanpasBneH OTBET, OTBET Ha obpaLleHne He aaeTcs.

Ecnu B ykasaHHOM obpalleHun coaepXaTca CBEAEHUS O NoAroTaBnMBaeMoM,
COBEpLUaEMOM WX COBEPLLEHHOM MPOTMBOMNPABHOM AEAHUU, a Takke O nuue, ero
NOAroTaBNMBAOLLEM, COBEPLUAIOLWEM WM COBEpLUMBLLEM, ObBpalleHne noanexvT
HanpaBneHuo B COOTBETCTBYIOLLNE KOMMNETEHTHbIE OpraHbl.

5.5. ObpalleHue, B KoTopoM obxanyetcs cynebHoe pelleHve, B TeyeHue
ceMu [OHel Cco [HA perucTpauumy BoO3BpallaeTcsa rpaxpaaHuHy, HanpasuBLLIEMY
obpallieHre, ¢ pasbscHeHeM nopsaaka obxanosBaHns JaHHOTO CyAe0HOro peLleHms.
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6. MpaBa rpaxgaHuHa Npy paccMOTPEHUN obpalleHns

6.1. 'pakgaHuH Ha cTagum paccMoTPEHNs ero obpalleHus UMeeT Npaeo:

- npeacrtaBnATb  LOMNOMHWUTENbHbIE OOKYMEHTbl W Martepuansl  nunbo
obpatlaTtbes ¢ npockboii 06 Ux UCTpeboBaHUKU, B TOM YUCTE B 3NEKTPOHHOWN dhopMe;

- 3HAKOMUTbLCA C JOKYMEHTaMu U MaTepuanamu, KacawlnuMNCs pacCMOTPEHMUS
obpalleHnsa, ecnn 3TO He 3aTparvBaeT npaea, cBo6OAbl U 3aKOHHbIE WHTEpPECHI
APYrux nuy, U ecnu B YyKasaHHbIX AOKYMEHTaX UM Matepuanax He cogepxkartcs
CBeEeHNsA, COCTaBMsALME rocy4apCTBEHHYIO WU UHYIO OXpaHseMyto doefeparnbHbim
3aKOHOM TalHy;

- B Clly4yae HeobXoAUMOCTY y4acTBOBaTb B P . CMOTPEHUN obpalleHus;

- obpallatbcs ¢ kanobow Ha NPUHATOE Mo OOpalLUEHWIO PELLUEHWE UMK Ha
fOenctsne  (BespeiicTBne) B CBSI3W  C  pacCMOTPeHMEM  obpalleHus B
agMuHucTpatMBHom U (unu)  cygebHom  nopsiake B COOTBETCTBUM  C
3aKkoHogaTtenbcTBoM Poccuitickon Genepaunu;

- nony4vatb MUCbMEHHbLIA OTBET MO CYLLUECTBY MOCTaBMEHHbIX B obpalleHun
BOMPOCOB;

- obpalyaTbCa ¢ 3aABreHNEM O NpeKpaLleHU pacCMOTPEHMS obpalLleHus.

7. TpeboBaHMs K Ka4eCTBY PacCMOTPEHMUS obpaLLeHuin rpaxaaH

7.1. icnonHuteneHbit komuteT MNMocenenus:

- obecneymBalT 0OBLEKTMBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOoE
paccmoTpeHne obpalleHnii rpaxgaH, B pamMkax CBOeil KOMMeTeHuuu, B crydae
HEeobXoANMOCTY C y4acTUeM rpaxaaH, HanpaBMBLLUX ODpaLLEeHNs:;

- 3anpalunBaloT, B TOM YUCME B 3MEKTPOHHON dopme, Heobxoaumbie AOnS
paccMOTpeHNss obpaLleHnii rpaxaaH LOKYMEHTbI M MaTepuanbl B roCy4apCTBEHHbIX
opraHax, Apyrux opraHax MeCTHOro camMoyrnpaBfeHUs U UHbIX OOJSIKHOCTHbIX NnL, 3a
UCKNOYEHNEM CyA0B, OPraHoB A03HAHUS U OPraHoB NPeABapUTENIbHOIO CIEACTBUS;

- MPUHMMAOT Mepbl, HanpasBfeHHble Ha BOCCTAHOBMEHWE WNKU  3aLUTy
HapyLUEeHHbIX NpaB, cBOOOL 1 3aKOHHbLIX NHTEPECOB rPaXaaH;

- [alT MUCbMEHHbIE OTBETbl MO CyLIeCTBY MNOCTaBIEHHbIX BOMPOCOB, 3a
NCKIMIOYEHNEM CIyYaeB, YKa3aHHbIX B HACTOSILLEM MNOPSAOKE;

- YBELOMIAIOT rpaxaaH O HanpasfieHun ero obpalleHus Ha pacCMOTpeHne B
rocyfapCTBEHHbI OpraH, OPYyrol opraH MEeCTHOro CamoyrnpaBfieHUs WU UHOMY
AOIMKHOCTHOMY 1ULy B COOTBETCTBMM C WX KOMMETEHUMEen, B TOM 4uUcCne B
3NEKTPOHHOW hopme.

7.2. OCHOBHble TpeboBaHUA K KA4eCTBY PacCMOTPEHUS obpaLLeHuin rpaxaaH
B UCNOMHUTENbHOM KOoMuTeTe lNocenenus:

- [JOCTOBEpPHOCTb U  OOBLEKTUBHOCTb MPEOOCTABNAEMON  rpakgaHam
NHopMaLmnu;

- MOSIHOTa NH(POPMUPOBAHUSA rpaXaaH;

- y0oBCTBO M AOCTYMHOCTb NOMy4YeHns UHpopmaLumn rpaxkgaHamu;

- OMNepaTuMBHOCTb BbIHECEHUS pPELUEHUS B OTHOLLUEHUW paccMaTpyMBaEeMoro
obpauleHuns;

- CBOEBPEMEHHOCTb PacCMOTPEHUs W HanpaBfneHus oTBeTa rpaxgaHam B
nopsgke, yCTaHOBNEHHOM 3aKOHO4ATENbLCTBOM.

8. Nopspok paboThl ¢ obpaLleHUs MU rpaxaaH
no dpaktam KoppynuUMOHHOW HanpaBneHHOCTH

8.1. Ob6palleHusa rpaxaaH Mo akTaM KOpPPYMLUUOHHON HanpaBreHHOCTH
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BKMOYaOT B cebs cBeaeHns o hakTax Koppynuuum 1 BbiMoraTenbCTBa, HapyLUeHUs
TpeboBaHuin K cryebHOMY MOBEAEHUI0, a TakkKe COBEPLUEHUS WHbIX [AEeAHUN,
coAep KaLlux NpusHaku 3rnoynotpebneHns cnyxebHbIM nonoXeHnem AoMKHOCTHbIMU
nmuamu.

8.2. [llocne npoBedeHuss npoueaypbl Npe - 3apuTenbHOro PacCMOTPEHUSA
obpalleHnsi, B KOTOPOM BbIABfIEHA WHMOPMAaUUA O BO3MOXHbIX KOPPYMNLMOHHBIX
npaBoHapYyLLEHURAX, o6  obpalleHun HesameanuTenbHo nHdopmMupyeTcs
PYKOBOAUTENb OpraHa MECTHOro camMoyrnpaBeHus.

8.3. lNpu paccmoTpeHun obpalleHus rpaxagaH no daktam KoppymnuuMoHHOW
HanpaBneHHOCTW He [OMycKaeTCs pasrfnawleHne CBEeAEeHWU, coAepKalluxca B
obpalleHusax, a Takke CBeOEHWUIA, KacatoLLMXCS YaCTHOW XU3HU rpaXkaaHuHa, 6es ero
cornacus. He aBnseTca pasrnalleHneM CBeAEHMWI, codepXalluuxcs B obpalleHun,
HanpaBneHne MNUCbMEHHOro obpalleHus OOIMKHOCTHOMY Iuly, B KOMMETEeHUMIO
KOTOPOro BXOAUT PELUEHUE MOCTaBMEHHbIX B ODpalleHnn BOMPOCOB [0 BbIACHEHUS
Bcex obCcToaATENLCTB paccmMaTpmMBaemMoro Bonpoca.

8.4. ObpalleHne He HanpaBnsaeTcs B rocy4apCTBEHHbLIN OpraH, opraH MecTHOro
caMoynpaBreHns Unu JOrKHOCTHOMY MLy, pelleHne unu aenctene (besgencreve)
KOTOpPbIX SIBNSIETCA nNpeamMmeTom obpalleHus.

8.5. B cnyyasx, korga B obpalleHun cogepxaTtca CBEAEHUSA O roToBsLIEMCS,
COBEpLUAeMOM WIN COBEPLUEHHOM NPOTUBONPABHOM AEAHWU, a Takke O nuue, ero
roTOBSALLEM, COBEpLUAlLLEM UMW COBEpPLUMBLLUEM, obpalleHue perucTpupyetcs u
HanpaBrAeTCca B COOTBETCTBYHOLLMIA OpraH B COOTBETCTBUM C €70 KOMMNETEHLMEN.

8.6. B cny4ae, ecnu B obpalleHun cofepxartcs CBeAeHUs O HecobnioaeHun
MyHULMNANbHBIM CIyKaLLMM 0065813aHHOCTEN, OrpaHnYeHnin 1 3anpeToB, CBA3AHHbIX C
MyHULMNansHoW cnyx6oi, a Tawke TpeboBaHWIn K CnyXeOHOMYy MOBEAEHWto, O
HanMuuM y MYHULUMNANbHOIO CryKallero fNNYHOW 3anHTEPEeCOBaHHOCTW, KoTopas
NPMBOOUT WAW MOXET MNPUBECTU K KOHMIIUKTY MHTEPECOB, O BO3HWKHOBEHUU
KOH(pNIMKTA MHTEPECOB, O BO3MOXHOM COBEpPLUEHUM MYHULUNANbHBLIM CryXallnm
APYrUX  KOPPYMLUMOHHBIX MNpaBOHapyLleHWn, obpalleHue Hanpasnsetcs [Ans
PacCMOTPEHUA U NPUHSATUSA PELLEHNs B KOMUCCUIO No cobniofeHunto TpeboBaHuid K
Cny>xebHOMY  MOBEAEHMIO  MyHULMNamnbHbIX  ChyXalux U yperynupoBaHuto
KOH(PNMUKTA WMHTEPECOB B OpraHax MECTHOro camoynpasneHus AnbMETbEeBCKOro
MyHUUMNansHoro paioHa (ganee - Komuccus).

8.7. OTBeT rpaxaaHuHy No CyLIEeCTBY BOMNPOCOB, NOCTaBMNEHHbIX B ODOpalleHuy,
[OMKEH codepXaTb MHMOPMaLWio O pesynbTatax MpPOoBeAEHHbIX MEPONPUATUN 1
NPOBEPOK, O peLueHusix Komuccnu, a Tarke MHGopN +{nio 0 NPUHATLIX Mepax, B TOM
YuCre O MPUMEHEHNN K MYHULIMNANbHOMY ChyXallemy Mep OTBETCTBEHHOCTM, OO
06 OTCYTCTBMM OCHOBaHWI [ANs MPOBEAEeHWs MPOBEPKM M O He NOATBEepPXAEHUU
dhakToB KOppYynuuu.

9. MNpoBeaeHne NUYHOro Npuema rpaxaaH

9.1. JNnyHbI npuem rpaxgaH B MUCMOMNHUTENbHOM KomuTeTe [loceneHus
OCYLLIECTBIIAETCS WX PYKOBOAUTENAMMU W  YMNOMHOMOYEHHBIMA Ha TO nNULaMW,
exxeHeaensHo no BTopHukam, ¢ 14.00 yacos o 16.00 Yacos.

9.2. [llpn nuyHoM npuveme rpaaaHWH npeabsasnseT  LOKYMEHT,
YyAOCTOBEPAOLLNIA Er0 NIUYHOCTb.

9.3. CopepkaHue ycTHoOro obpalleHuss 3aHOCUTCA B KapTOYKy JNNYHOrO
npuema rpaxgaH. B crnydae, ecny U3roXeHHble B YCTHOM oOpailieHun gakTtel #
06CTOATENBCTBA ABMSATCSH OYEBUOHBIMY U HE TPEDYIOT AONOMHUTENBHOW NPOBEPKHY,
OTBET Ha obpalleHue C corfacusi rpaxaaHuHa MOXeT ObiTb AaH YCTHO B XoAe
AIMYHOTO NpUeMa, O YeM [EeNaeTCs 3annchb B KapTOUKe JIMYHOTO Npuema rpaxaaHuHa.
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B ocTtanbHbIX cnydasx gaeTcs NMUCbMEHHbBIA OTBET MO CYLECTBY MOCTaBMEHHbIX B
obpalleHur Bonpocos.

9.4. lucbMeHHbIe 00palleHnNs rpaxkaaH, NPUHATLIE B XO4E NMYHOro npuema,
noanexar peructpauum M paccMOTPEHUIO B NOPSAKE UM CPOKW, YCTAHOBIEHHbIE
HacTosAwmmM Nopsakom. ,

9.5. T'epon Cosetckoro Cotosa, epon Poccuinckon depepauumn U nosHble
kaBanepbl opgeHa Cnasbl No Bonpocam, perynupyemsiMm 3akoHoMm P® ot 15 aHBaps
1993 r. Ne 4301-1 «O craryce epoeB CoBetckoro Coto3a, 'epoeB Poccuiickoii
®epepaumm ¥ nNoMHbIX  KaBanepoB opaeHa Cnasbl», MpuMHMMalTCA B
nepBooYepesHOM NMOopsKe.

10. OTBETCTBEHHOCTb 3a HapyLleHne HacTosiwero [Nopsaka

10.1. JomXHOCTHblE nuLa, BUHOBHbIE B HapylLleHWn Hactosuwero [lopsagka,
HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHO4ATENBCTBOM.

PykoBoauTtens BepxHeMakTaMuHCKOro 7

CENbCKOro UCMNONMHUTENLHOIO KOMUTETA / H.T.Hypwnes
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MpunoxeHne Ne2

K NocTaHOBMNEHUO BepxHeMaKTaMUHCKOro
CENbCKOro UCMOMHUTENBHOrO KOMUTETA
AnNbMETbLEBCKOrO MyHMULMNANBLHOrO panoHa
ot 10 mapTa 2022 roga Ne 3

[Mopsnok NnpoBeaeHUa aHannaa,
NOCTYNUBLUMX obpaLleHunin rpaxaaH
B BepxXxHEMaKTaMUHCKNI CENbCKUN UCMONTHUTENBHbIA KOMUTET
AnbMeTbeBCKOro MyHULMNANbLHOro panoHa

1. Hactosiwmin MNopsigok paspabotaH BO ucnonHeHve 3akoHa Pecnybnuvku
Tatapctan o1 12 mas 2003 roga Ne 16-3PT «O6 oOpalleHusax rpaxgaH B
Pecnybnuke TaTtapctaH» W ycTaHaBnuBaeT npouenypy obobLwieHns n aHanusa,
nocTynueLLMX oOpalieHuin rpaxgaH B BepxHemakTaMUHCKUIA CENbCKNi
WCMOMNHUTENbHbLIA KOMUTET ANbMETHLEBCKONO MYHULMUNANbHOrO panoHa (panee —
MCNONMHUTENbHbLIA KoMUTET NoceneHus).

2. AHanus obpalleHur, nocTynMBLUMX B  WCMOSIHUTENbHbIA  KOMUTET
MNoceneHus, ocyLLIECTBASIETCA C Y4ETOM MOCTYNMBLLIY 32 COOTBETCTBYIOLLUIA NEPUOA
obpalleHuit, B TOM 4uCne: B MNUCbMEHHOW dopme, B OPME 3MEKTPOHHbIX
COOOLLEHWIA, HaMnpPaBneHHbIX B IHTEpHET-NpUeMHyo nnbo no 3MeKTPOHHOW no4yTe, B
XO4E€ JMYHOrO  npuema  rpaxgaH, no  TenedoHy  «ropsyern  JIMHUKU»,
3aperncTpupoBaHHbiX B EOWHOM  MexBeAOMCTBEHHOW CUCTEME 3JIEKTPOHHOIO
[OKyMeHTo0ob0opOoTa opraHoB rocyaapcTBeHHow Bnactu Pecnybnukn TaTtapcrad
«ANeKTPoHHoe [MpaBUTENLCTBO».

3. AHanus nocTynusLUKX obpalleHuii ocyulectensaeTca 1 pas B rog.

4. AHanus obpalleHuii OOMKEeH copepXaTb WHdopMauuio O Konnyectse
MOCTYNUBLLVX, NepeagpecoBaHHbIX W PACCMOTPEHHbIX NMUCbMEHHbLIX ObpalleHuin B
dopme BNeKTPOHHOro OOKYMEHTa, O MecTax, AHAX W 4acax npuema rpaxpaH, o
KONMUYEeCTBE rpaaaH, nNpuHATbix PykoBoguTenem WCMOMHUTENbHOIO KoMmuUTeTa
[MoceneHnss Ha InUYHOM MpUEME, IMYHOM Bbl€3OHOM TNpUeMe, O TemaTuke
obpalleHuit, NpuHATLIX MO pesyfbTaTamMm pacCcMOTPeHWs obpalleHuid Mep, B TOM
yucne WHMOPMALIMIO O MPUHATBIX HOPMATMBHO-MPABOBbLIX W WHbLIX aKTOB (Mpwu
Hanuuum).

5. AHanus, nocTynuBLUMX OOpalleHni . axpaH SBMAAETCA OTKPbITON
nHpopmaumnen, pasmellaeTcs Ha cneumanbHbiX  MHPOPMAaLMOHHBIX  CTeHAaax,
PaCMONOMXEHHbIX Ha TEPPUTOPUIN HACENEHHbIX NMYHKTOB: ceno BepxHsia Makrama, yn.
Oktabps, 4. 50, pnepeBHa Tykrap, yn.Kytys, n[.9, pasmectuTb Ha cante
AnbMeTbEBCKOro MYHULMMNANbHOIO panoHa B NHdopMaLIMOHHO-
TENEKOMMYHUKALUNOHHONM ceTh «AHTepHeT».

6. [lomKHOCTHbIE NULIA, BUHOBHbIE B HapyLUueHun HacTosiero MNMopaaka HecyT
OTBETCTBEHHOCTb, NPEeayCMOTPEHHYIO 3aKOHOAATENLCTBOM.

PYKOBOJJ,VITEJ'Ib BerHeMaKTaMVIHCKOI'O
CellbCKOIro NCnosfiHNTesIbHOro KoOMuUuTeTa %/ H.T.HypmeB



