ByTWUHCKWIA cenbCKMil LCNONMHUTENbHBLIA KOMUTET
ANbMETbEBCKOro MyHULMNANbHOro paoHa
Pecnybnuku TatapctaH

MOCTAHOBINEHUE
ot 10 mapTa 2022 ropa Ne 3

Mopsapok paccMoTpeHus obpalyeHus

rpaxkgaH E ByTUHCKOM CellbCKOM
MCNONHUTENBHOM KOMUTETE
ANbMeTLEBCKOro MyHULMNANbLHOro paioHa u
Nopsgok npoeegeHusa aHanusa

MOCTYNUBLUMX obpaLleHnii

B cooTtBeTcTBMM C PegepanbHbIM 3akoHOM OT 2 Masa 2006 r. Ne 59-03
«O nopsgke paccmoTpeHust obpalleHus rpaxgaH Poccuiickoit ®epepauumy,
3akoHom Pecnybnuku Tatapctad ot 12 maa 2003 r. Ne 16-3PT «O6 obpalleHusx
rpaxgad B Pecnybnuke TatapcTtaH», paccMOTpeB npeactasneHne AnbMeTbeBCKOl
ropoackoun npokypatypsl oT 20 aHBapsa 2022 r. Ne 02-01-24/38-2022

BYTUHCKWIA CeNbCKUA MCNONHUTENbLHbLIA KOMUTET
MOCTAHOBINAET:

1. YTBepanThb:

- [Nopanok paccmoTpeHus obpalleHuit rpaxaaH B ByTWHCKOM cenbckom
MCNOMHUTENBHOM Komutete  AnNbMEeTLEBCKOro MyHULMNanbHOro  panoHa
(MNMpunoxeHue Ne1);

- lopanok nposedeHua adanusa, NOCTYNUBLUMX obpalyeHwnii rpaxaaH B
BYTUHCKWIA CEnbCKMIn MCNONMHUTENBLHBLIA KOMUTET ANbMETbLEBCKOro MYHWULMNANLHOro
panoHa ([lpunoxeHne Neo2).

2. HasHa4yuTb [OMKHOCTHBIM INWULOM, OTBETCTBEHHbLIM 3a CBOEBPEMEHHYIO
perncTpaLuio, KOHTPOMb UCMOMHEHUA NUCbMEHHBLIX U YCTHbLIX obpalleHui rpaxaaH,
NOCTYNUBIUMX B agpec byTWHCKOro CcenbCcKoro WCNOMHUTENBHOrO KOoMWUTETa
ANbMETbLEBCKOrO MYHULMNANLHOrO paioHa MNoCpeAcTBOM MOYTOBOW CBSA3W, B
cucteMe  3MNeKTpPOHHOro  AokymeHTooboporta, 4epea  UHTepHeT-npuemMHylo
MyHULMNanNLHOro panoHa, C InuYHoro npuvema, no TenedoHy 3amMecTuTens
PYKOBOAWTENA MCNOMHUTENBHOIO KOMUTETA NoceneHus.

3. llpwsHaTb yTpaTUBLUMM CWNY nNOCTaHOBNEHWe BYTUHCKOro cenbeKoro
WCMONMHUTENBHOIO KOMUTETa ANbMETLEBCKOro MyHULMNanbHOro paioHa ot 15 uions
2020 roga Ne 5 «O6 yTteepxgeHun nopsaka aHanwaa nocTynUBLUMX oBpalyeHuit
rpaXkaaH».

4. OO6HapoposaTb  HacTosllee MOCTAHOBMEHWE HA  cneuuanbHOM
WH(POPMALIMOHHOM CTEHAEe, PacrofioKEHHOM Ha TEPPUTOPUU HACEMNEHHOrO MYHKTA:
ceno byra, yn. Cenbckas, a. 28A, pasmectutb Ha «OdmuymanbHom nopTane
npaBoBoW WHpopmMauum Pecnybnuku Tarapctan» (PRAVO.TATARSTAN.RU) u Ha
caiite  AnNbMETbLEBCKOTO  MyHWUWMNanbHOrO  pailoHa B MHOPMALMOHHO-
TenekoMmyHuKaunoHHon cetu « IHTepHeT».

5. Hactosuwee nocmmanewe@ﬁﬁdﬂ@ Cuny nocne ero oguuuanbHoro
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MNpunoxeHune N1

K NnocTaHoOBNeHuto byTuHckoro

CenbCKOro MCNONHUTENLHOrO KOMUTETA
ANbMEeTbeBCKOro MyHULUMNAansHOro panoHa
oT 10 mapTa 2022 roga Ne 3

NoPAOOK
paccMoTpeHuns obpalleHnil rpaxaaH B By TUHCKOM CENbCKOM UCMOMHUTENBHOM
KoMuTeTE ANbMETLEBCKOrO MyHULMNANbHOro pamoHa

1. Obwume nonoxeHua

1.1.HacTtoawumin lNopagok paccmoTpeHus obpalleHunid rpaxaaH B ByTUHCKOM
CENbCKOM WCMNOMNHUTENbHOM KOMUTETE ANbMETBEBCKOrO MYyHUUMNAanNbHOro paioHa
(nanee - [lopagok) ycTaHaeBnuBaeT npasuna npuemMa, yYeTta, perucrTpauuu,
PACCMOTPEHUA MUCBMEHHBIX W  YCTHbIX ofOpaweHuin rpaxagaH Poccuitckon
depepauunn.

MNMonoxeHwna Hactosdllero [Nopsaka pacnpocTpaHsalTca Ha Bce obpalleHus,
KOTOpble MoANeXaT pPacCMOTPEHWK B nopsagke, ycTaHoBrneHHom ®PegepanbHbIM
3akoHom oT 2 masa 2006 r. Ne 59-®3 «O nopsagke paccmoTpeHus obpalleHus
rpaxaaH Poccuickon ®epepaunun», 3akoHom Pecnybnukum TatapctadH ot 12 mas
2003 r. Ne 16-3PT «O6 obpalleHusx rpaxkgaH B Pecnybnuke TatapctaHy.

1.2. ['paxpgaHe enpaBe obpawartbcs C nNpPeanoXeHusamMK, 3aaBneHuamu,
anobamu Ha rocyaapcTBeHHbiX A3bikax Pecnybnuku TatapcTaH, pogHOM A3bIKE UK
Ha nbom gpyrom sizbike Hapogos Poccuitickoin ®egepaunm, KOTOPLIM OHW BNagetorT.
OTBeTbl Ha MNpepnoXeHus, 3asBneHus, xanobbl rpaxpgaH p[alwTcas Ha A3bike
obpaujeHna. B cnyvyae HeBO3MOXHOCTM [AaTe OTBET Ha s3blke obpalleHus
UCNONb3yKTCA rocygapcTBeHHble A3blkn Pecnybnukn TaTtapcTraH.

1.3. lNucbmeHHble obpalleHusa rpaxgaH noctynawT B ByTWUHCKWI cenbckuii
WUCNONHUTENBLHbLIA KOMUTET ANbMETbEBCKOrO MyHULUMUNAnNbLHOro paioHa (ganee-
UcnonHuTenbHbIM KomuTeT [loceneHwns)B BUAE NpeanoXeHWin, 3aaBneHnin n xanob.

1.4.06palleHve rpaxkgaHuHa, W3NOXeHHOEe B NUCbMEHHOW hopmMe, AOMKHO
cogepxate nubo HaMMeHoBaHWE WCNONHUTENBHOro kKomuteTa [locenedus, B
KOTOpbI HanpasnsaeTca NcbMeHHoe obpalleHune, nubo cdhamunuio, UMA, 0TYECTBO
COOTBETCTBYIOLLIEro [OIMKHOCTHOro nuua, nubo [OMKHOCTb COOTBETCTBYHLLEro
nuya, a Takke cBolw damunuio, Ums, oT4ecTBo (NocnegHee — npu Hanu4yum),
MOYTOBLIA agpec, No KOTOPOMY AOMKHbI OblTb HanpaBneHbl OTBET, YBEAOMNEHME O
nepeagpecauun obpalleHns, nanoxkeHne cylwectea NpennoXxeHnsa, 3aasnedns unu
xanobbl, NWYHY nognuck 3aseuTens W paty. B cnyyae HeobxogumocTn K
NUCbMeHHOMY obpalleHuto npunaratTesi AOKYMEHTbI U MaTepuans! NMbo Ux Konuu.

1.5. ObpalleHue, nocTynuellee B hopme 3NeKTPOHHOro AOKYMEHTa, AOMKHO
cogepxaTb W3NOXeHWe CcyLlecTBa npeanoXeHwusa, 3asaBneHua unu  Kanobsl,
hamunuio, UMs, OTHEeCTBO (nocnegHee — nNpU HanuyuWv) rpaxpgadHwHa, agpec
3NEKTPOHHOW MOYTbl, €cnu OTBET AOMKEH DbiTh HanpaeneH B hopme 3MeKTPOHHOro
NOKYMeHTa, U NOYTOBLIA agpec, ecnu oTBET JOMKeH BbITh HanpasneH B NUCbMEHHO
dopme. [paxpgaHuH BnpasBe nNPUNOXWTL K Takomy obpalljeHuio Heobxoaumble
 BOKYMEHTBI U MaTepuanbl UM Ux Konum B NMCbMeHHou hopme.

2. Npuem u nepsuyHan obpaboTka obpalyeHwii

2.1. Tlpuem nucbMeHHbX oBpalleHnii HenocpeacTBEHHO OT  rpaxaaH
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NPOW3BOAUTCHA AOMKHOCTHBLIM NWMLUOM, OTBETCTBEHHbIM 3a paboTy ¢ obpaljeHusmu
rpaxgaaH.

2.2 [JomKHOCTHOE NULo, OTBETCTBEHHOE 3a paboTy ¢ obpalleHusaMU rpaXaaH:

- NPOBEpAeT NpPaBWNbLHOCTL agpecaunn KOppecnoHAEHUWUM U LENOCTHOCTH
YNaKoBKMW;

- - BCKpblBAeT KOHBEpTbl, TMPOBEPSET Hanuune B HUX [OKYMEHTOB
(pasopBaHHbIE AOKYMEHTbI NOAKNEWBAKOTCA), CKPENnAeT TEKCT NUCbMAC KOHBEPTOM;

- CHUMaeT KOMWW C MOCTYNMUBLUMX OPWUIrMHanNoOB [OKYMEHTOB W Hanpasnser
YKa3aHHbBIE OJOKYMEHTEI 3aKa3HbIM NMUCEMOM TpaxXxdaHWHY.

2.3. ObpalleHus, nocTynueLUKe no MHhOPMaLIMOHHO-
TENEeKOMMYHMKaLMOHHbIM ceTam obllero nonb3oBaHWA, B TOM 4YuUcne No CeTu
WHTepHeT, NpuMHUMAKTCA AOMMKHOCTHBIM NULUOM, OTBETCTBEHHbIM 3a paboty c
obpalleHuamu rpaxgad. danbHenwas paboTta ¢ obpalleHuaMM, NOCTYNUBLLUMMK MO
MH(OpPMaLMOHHO-TENEKOMMYHUKALIMOHHbIM ceTAM 0OLjero nonb3oBaHWA, B TOM
yucne no cetm VMIHTepHeT, OcyLlecTBNAETCA aHanorvyHo paborte ¢ NUCbMEHHbLIMK
obpalyeHnamu.

3. Peructpauumsa noctynuelumnx obpatleHuia

3.1. ObpalleHus rpaxaaH, NocTynuBLUME Ha Oyma)kHOM HOcUTene Wnu no
MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHLIM ceTaM o0bLero nonb3oBaHWA, B TOM
qyucne no cetu UHTepHeTt, nognexart obssaTenbHoOW perucrtpaumm B TeYeHue Tpex
OHEel ¢ MOMEHTa NOCTYNNeHus.

3.2. lMoctynueLine obpalleHus perucTpupyrTcsa B EauHoi
MEXBEAOMCTBEHHOW CUCTEME 3NEKTPOHHOro AoKymeHToobopoTa.

3.3. [omkHOCTHOe nuuo, OTBETCTBEHHOE 3a paboty c obpaweHuamu
rpaxKoaH:

- Ha NULIeBOW CTOPOHE NEPBOro NuUcTa NUcbMa B NpaBoM HWXKHEM CBODOLHOM
yrny NnpocTasnsaeT perucTpauuoHHbIv WTamMn, perncTpayyMoHHbIR HOMeEp AOKYMEHTa U1
gara peructpauuun. B cnyvae, ecnu MecTo, npegHasHavyeHHoe Ans wramna, 3aHATo
TEKCTOM NUCbMa, LUTamMn MOXET ObiTb NPOCTaBNEH B MHOM MecTe, obecnevnsaioLlem
€ro NpoYTEHUE, KPOME NEeBOro BEPXHEro yrna NMcbMa;

- npoeBepsaeT obpalleHne Ha noBTopHocTb. B cnydvae, ecnu obpawlexue
NOBTOpHOE, [AenaeT COOTBETCTBYOLWYI CBA3KYy B EAWHON MexBegoMCTBEHHOM
cUcTeMe 3aNeKTPOHHOro AoKyMeHToobopoTa ¢ nepBuYHbLIM oBpalleHuem;

- B peructpauynoHHon kapte EguHOW MeXBEOOMCTBEHHOW cucTeme
3NEKTPOHHOro AOKYMeHToObopoTa yKkasbiBaeT (haMunnio, MMs, OTYEeCTBO (B crny4ae,
ecrnm KMMA W OTYECTBO HEW3BECTHbl, YKasblBaeT WHWUWAanNbl) rpaxgaHuHa B
UMEHUTENBEHOM Nage)e WU ero NoYvTOBbIN U (MNU) SNEKTPOHHBIW (B cny4ae Hanuyus)
agpec;

- ecnu nNucsMo nognucaHo asyms u Bonee asTopamun, perucTpupyert Toro us
HWUX, B appec KoToporo pfomkeH ObITb HanpasneH oteeT. [lpu atom B
perucTpauMoHHoM KapTe EAMHOW MeXBeJOMCTBEHHOW CUCTEME 3NEeKTPOHHOro
AoKyMeHToobopoTa B COOTBETCTBYHOLLUEM NONe 0TMeYaeTcs NpU3HaK KONNeKTUBHOro
obpalyeHus;

- YKasblBaeT coluarnbHoe MofoXKeHue W NbroTHYI KaTteropuio (npu Hanuyum)
rpaxgaHuHa;

- OTMeYaeT cnocob aoctasku obpalleHus (no4Ta, HapoYHO, NIMYHO U T.M.);

- KpaTKo (PopMynUpyeT CyTb NPeanoXeHns, 3aasneHnsa nnu xanobsi.

3.4. PesynbtaTtoM BbINOAHEHUA nNpoueaypbl SBNAETCA  perucrpauus
obpaleHna ¢ NpuCcBOEHWEM BXOAALWEero HoMepa B EOUMHOW MeXBeOoMCTBEHHOW
CUCTEME 3NEKTPOHHOro AoKyMeHToobopoTa.




4. PaccmoTpeHnue obpalweHnia

4.1.06palyeHune, nocTynuellee B UCNONHNUTENBHLIA KoMmuTeT MNoceneHuna nnn
OOMMKHOCTHOMY  nuuy,  NoanexuTt  obsasaTenbHOMY  pacCMOTPEHWKD,  CPOK
pPaccMOTPEHUSA - B TEYEHUE TpMaLaTK AHEN CO OHA ero perncrpauuu.

4.2. B wcknwYUTEnbHBIX Cny4yasx, a TakKke B Ccrnydae HanpasneHus
UCNONHUTENbHLIM KOMUTETOM [loceneHus B yCTaHOBNEHHOM MNopsdkKe 3anpoca o
npefocTaBneHun HeobxogumbiX AnA paccMoTpeHus obpalyeHus OOKYMEHTOB W
mMaTepuanoe B  rocyJapCTBEHHble opraHbl, ApyrMe opraHbl  MECTHOro
camMoynpaeneHusa U WHbIM OOMKHOCTHBIM NULAM, PYKOBOAWTENb WCMONHUTENBHOIO
komuteTa [loceneHus Bnpase NpoanuTbe CPOK paccMOTpeHus obpalleHus, HO He
bonee 4Yem Ha TpuauaTb AHEW, YBEAOMWB O NPOANEHUM CpOKa €ro paccMOTPEeHWA
rpaxgaHuHa, HanpasusLlero obpatyeHme.

4.3. lNucemeHHoe obpalleHne, cogepKallee BOMPOChI, pelleHne KOTOpbIX He
BXOL4WUT B KOMNETEHLUWIO UCNONHUTENBHOrO KoMmuTeTa lNoceneHms nnn OOoMmKHOCTHOrO
nuua, HanpasnseTcs B TeYeHWe CemMu [OHeWn CcO [OHA perucTtpaumn B
COOTBETCTBYIOLUMMA OpraH WNM COOTBETCTBYIOLLUEMY AOMKHOCTHOMY nuuy, B
KOMNETEeHUMIO KOTOPbIX BXOAWUT peLUeHue nocTaeneHHbiXx B obpalleHnn BOnNpocos, ¢
yBefomneHneM rpaxgaHuHa, Hanpasuswero obpaweHne, o nepeagpecaunn
obpalleHns, 3a WUCKIIYEeHWEM Ccnyyas, YKasaHHOro B NyHKTe 5.2. HacToALlero
[NMopsgka.

4.4. TllucbmeHHoe obBpalleHue, cogepxallee WHhopmauyuio o dakrax
BO3MOXHbIX HapylleHWin 3akoHopaTtensctBa Poccuiickon Pepepauun B cdhepe
Murpauun, HanpasnAeTcs B TeyYeHwe nNATM AHEeW CcO [AOHA perncrpauum B
TeppuToprarnbHbIi opraH gefepansHOro opraHa UCNoNHUTENbHOW BnacTn B cepe
BHYTPEHHUX [AEen W BbiCWeMy [OOMKHOCTHOMY nuuy cybbekta Poccuilckon
denepaunun (PYKOBOAUTENHO BbICLLEr0 WCMOMNHUTENLHOMO OpraHa rocyaapcTBEHHOW
Bnactn cybvekta Poccuilicko ®Pepepauumi) € yBeOOMIEHUMEM rpaKgaHuHa,
HanpasuBeLUero obpalleHne, o nepeagpecauun ero obpalleHus.

4.5. 3anpellaetca HanpaenAtb kanoby Ha  paccMOTpeHue B
rocyAapcTBeHHbI OpraH, opraH MeCTHOro camoynpaBneHus WNu OOKHOCTHOMY
nuuy, peweHue unu aenctene (besgeincreune) kotoporo obxanyercs.

Ecnu B CBA3W C 3TUM 3anpeTomM HanpaeneHue xanobbkl B rocygapcTBEHHbIA
opraH, opraH MecTHOro camoynpasneHusa unu JOMKHOCTHOMY NuUUy, B KOMMNETEHUMIO
KOTOpPbIX BXOAWT peLleHWe NOCTaBfEHHbIX B obpalleHuu BOMNpPOCOB, HEBO3MOXKHO,
anoba BoO3BpaljaeTca rpaxaaHuHy ¢ pasbAcHEeHWEM ero npasa obxanosaTb
COOTBETCTBYlOLLee pelleHwe wnu fgeincrteve (besgeicTene) B yCTAHOBNEHHOM
nopsigke B cyn.

4.6. OteeTt Ha obpalyeHune nognuckiBaeTcs pykoBoguTenem
UCNONMHUTENBHOTO  KOMUTeTa  [loceneHus,  OOMKHOCTHBIM  nuuom,  nubo
YMNONMHOMOYEHHbLIM Ha TO NULIOM.

4.7.Ha nucbmeHHoe obpalleHue, nocTynuellee B MCNOMNHUTENbHLIA KOMUTET
[ToceneHusa unu QOMKHOCTHOMY NULlY, OTBET HanpaenseTcs Nno No4YyToBOMY aapecy,
yKkaszaHHoMY B obpalleHun. B cnyyae, ecnn B nucbMeHHOM obpalleHuy cogepKnuTcs
npocbba HanpaBWTb OTBET MO 3NEKTPOHHOMY agpecy, OTBET HanpasBnseTcs Mo
anNeKTPOHHOMY agpecy.

4.8.0tBeT Ha oOpalleHue, nNOCTYyNUBLUEE B WCMNOMHUTENbHLIA KOMUTET
[loceneHuaunu A[OMKHOCTHOMY nuuy B ¢GOpMe 3MEeKTPOHHOro  [OKYMEHTa,
HanpaBnsaeTcA 3asaBUTENO B dQopMe 3NEeKTPOHHOrO [AOKyMeHTa no agpecy
3NEKTPOHHOW MNOYThI, yKasaHHOMYy B obpalleHun, unuv B NUCbMEHHoW copme no
NnoYTOoBOMY agpecy, ykasaHHomy B obpalleHuu.
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49, [lucbMeHHbLIW OTBET Ha KONMNekTueHoe obpaweHue rpaxnad
HanpaBnaeTca nuuy, ykasaHHoMmy B obpalleHuu, B KadecTBe nonydyaTtens oTeBeTa
UNKu  NpeacTaBUuTENs  KOMMeKTWBa rpaaadH, nognucaswmx obpawedune. Ecnu
nonyd4atens OTBEeTa B KONMNekTMBHOM obpaweHnn He onpegeneH, oTeBeT
HanpaBnsaeTca MNepBOMYy rpaxadaHWHy B cnMcke obpaTuMBLUMXCA (nognucasLuMxcs),
yKasaslLleMy CBOW NOYTOBLIA afpec unu agpec anekTpoHHou noYtel. B cnyyae, ecnu
npockba O HanpaBneHWM OTBeTa Ha KonnekTuBHoe obpalleHne BblpaXeHa
HEeCKONbKMMKW  obpaTuBlwMMKUCA  (NoAnUcaBLUMMMCA) NULAMKM, KONWA OTBeTa
HanpasnAeTCcA KaX[omMy M3 HUX MO yKasaHHbIM MMW MOYTOBLIM agpecam, afpecam
3NEKTPOHHOW MOYTHI.

5. NMopagok paccmoTpeHus oTaenbHbIX obpalleHuii

5.1. TlpM nony4yeHuM nUcbMeHHOro obpalleHus, B KOTOPOM COAepaTcs
HeueH3ypHble nuMbo ockopOuTenbHble BblpaXXeHWs, Yrpo3bl KU3HW, 300POBLID W
UMYLLECTBY AOMKHOCTHONO Nuua, a Takke YNEeHOB €ro cemMbW, WUCNOMHUTENbHbIN
komuTeT [loceneHns, Bnpaee ocTaBuTb obpalleHne 6e3 oTBeTa no cyuwecTsy
NOCTaBMNeHHbIX B HEM BOMPOCOB W COODOWWUTL rpaXaaHWHy, HanpasBuBLUEMY
obpalueHne, o0 HedonyCcTUMOCTHK 3NoynoTpedbneHus Nnpasom.

52. B cnyvyae, ecnu TeKCT nNMCbMEHHOro obpaleHwsa He nogaaeTcs
NPOYTEHWIO, OTBET Ha obpalleHne He OaeTcs U OHO He NOoANEeXWT HanpaBneHu Ha
paccMOTpeHWe B rocygapCcTBEHHbIA opraH, opraH MecTHOro camoynpasBneHus Wnu
AOMKHOCTHOMY NULY B COOTBETCTBUMU C UX KOMMNETEHUWEN, O YEM B TEYEHUE CeMU
AHEeW co OHA perucTpauuu obpalleHus coobljaeTcsa rpaXgaHuHy, HanpasuBLLEMY
obpalleHvne, ecnu ero paMunnsa U NOYTOBbLIM agpec NOALAKTCA NPOYTEHMUIO.

5.3. B cnyvae, ecnu B obpaljeHun rpaxgaHuHa COOepKUTCA BOMpoc, Ha
KOTOpPbIN emMy HeOoOHOKpaTHO AaBanvcCb OTBETbl MO CYLUECTBY B CBA3W C paHee
HanpasnaembiMyM obpalyeHuAMU, U Npu 3TOM B oBpalleHun He NPUBOASTCHA HOBbIE
AosoAbl UNK ODCTOATENbLCTBA, PYKOBOAUTENbL OpraHa MEeCTHOro camoynpaBreHus,
OOMKHOCTHOE NULo NBo YNONHOMOYEHHOE Ha TO NULUO BrNpaBe NPUHATL PelueHne o
Oe3ocHoBaTenbHOCTW oO4YepefHoro obpalleHuMs W NpekpalleHuM nepenuckn ¢
rpaXkgaHuHOM Mo AaHHOMY BOMPOCY MpW YCMOBWUWM, YTO yKasaHHoe obpalleHue U
paHee Hanpaensaemble obpalwleHWs Hanpaenanuck B OOAWH W TOT  XKe
WCMONHUTENbLHLIN KOMUTET [locenenua, unn ofHOMY W TOMY >Ke [OMKHOCTHOMY
nuuy. O faHHOM pelleHWuu yBeJOMNAETCH rpaXaaHuH, HanpasusLnii obpalleHue.

54. B cny4yae, ecnu B nNUCbMeEHHOM obOpalleHun He YykasaHbl chamunus
rpaXgaHuHa, HanpasuBluero olpalleHwe, Wnu MnoYTOoBbIA agpec, No KOTopomy
AOMKeH DbITe HanNpaBneH OTBET, OTBET Ha obpalleHue He faeTcs.

Ecnu B ykaszaHHOM obpallieHn cogepkaTcs cBeaeHua O NoAroTaBnuBaemMomMm,
COBEpLUaeMOM WUNK COBEPLUEHHOM MPOTUBOMPABHOM AEAHMW, a Takke 0 nuue, ero
noAroTaesnuBaloLLleM, COBEpLUALEM WnU COBepLuMBLLEM, obpalleHue noanexuT
HanpaeneHWo B COOTBETCTBYIOLME KOMNETEHTHLIE OpraHbl.

5.5. ObpalleHre, B KoTopoM obxanyetca cygebHoe pelueHune, B TedeHue
cemMu [Hell cO [OHA perncTpauuu BO3BpallaeTcs rpaXgaHwHy, HanpasuBLUEMY
obpalleHune, ¢ pa3bacHeHWeM nopsagka obxanoeaHusa gaHHoro cygebHoro pelueHus.

6. lNpaga rpaXkgaHuHa Npyu paccMoTpeHun obpalleHus

6.1. [paxgaHWH Ha cTaguu paccMoTpeHus ero obpalleHus nMeeT Npaso:
- MNpeAcTaenATb AONOMNHUTENbLHbIE OOKYMEHTbl W maTtepuansl nubo
obpatllartbesa ¢ npockboit 06 ux uctpeboBaHun, B TOM YUCNE B 9NEKTPOHHON hopme;
- 3HaKOMWUTBCA C JOKYMEHTaMW U MaTepuanamu, KacarwwuMncs paccMoTPEeHUs
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obpalwleHnsa, ecnu 3aTo He 3arparvBaeT npaea, cBobodbl U 3aKOHHLIE WHTEpechl
ApyrMx nuy W ecnu B YKasaHHbIX AOKYMEHTax W maTtepuanax He cofepxaTcs
CBEeAeHWsA, COCTaBNALNE rocy4apCTBEHHYO UNKU MHYIO OXpaHaemMyo deaepansHbIM
3aKOHOM TauHYy;

- B cny4yae HeobXxoAMMOCTY y4acTBOBaTL B paCCMOTPEHMM oDpaLleHuns;

- obpawaTteca ¢ xanoboi Ha NpUHATOE MO obpalleHuo pelueHue UNu Ha
neincrene (besgeinictBMe) B CBA3M € paccMoTpeHwem  obpalleHus B
agMUHUCTpaTMBHOM W (MnK) cygebHoM nopsgoke B COOTBETCTBAM  C
3akoHogartenbcTBOM Poccuuckon Pegepaunm;

- nony4aTtb NUCbMEHHBIN OTBET MO CYLECTBY NOCTABNEHHbLIX B obpallieHun
BOMPOCOB;

- obpallaTbes ¢ 3asBeHMeM 0 NpekpaLleHnn paccMmoTpeHusa obpallyeHus.

7. TpeboBaHWs K Ka4ecTBYy paccCMOTpeHusa obpallueHnin rpaxkaaH

7.1. NcnonHuteneHblin kKomuteT NoceneHus:

- obecneumBatloT OBBLEKTUBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE
paccMoTpeHne obpalleHuid rpaxaaH, B pamkax CBOell KOMMeTeHuuwu, B cnydae
HeobXo4AMMOCTH C y4acTuem rpaxaaH, HanpasuBLLKWX 0bpaLleHus;

- 3anpaluvMBaloT, B TOM YuUCne B 3NEKTPOHHOW chopme, Heobxogumbie AnA
paccMOTpeHnA obpalleHun rpaxaaH AOKYMEHTbI U MaTepuansl B rocyaapCTBEeHHbIX
opraHax, Apyrnx opraHax MecTHOro camoyrnpaeneHuss U UHbIX OSKHOCTHBIX NuL, 3a
UCKMIOYEHWEM CY[0B, OpraHoB [JO3HaHWA U OPraHoB NpefBapUTENbHOIO CreacTBus;

- MPUHUMAKOT Mepbl, HanpaBneHHble Ha BOCCTAHOBMEHWE WAW 3alUUTY
HapyLLeHHbIX npaB, cBoO0A U 3aKOHHbLIX MHTEPECOB rpa)aaH;

- 03T NUCbMEHHbIE OTBETbl MO CYLUECTBY MNOCTABMEHHLIX BOMNPOCOB, 3a
WCKIIOYEHWEM ClnydaeB, YKa3daHHbIX B HACTOALLEM NOPAAKE;

= YEEOOMIAKT rpaxaH O HanpaenedHun ero ﬂﬁpﬂU.lEHHH Ha PaCCMOTPEHWE B
rocyfapCTBEHHbIN OpraH, Apyrow opraH MECTHOro camoyrnpasreHus WK WHoMY
OOMKHOCTHOMY 1LY B COOTBETCTBMM C WX KOMMNETEeHUWeld, B TOM 4YuCcne B
3NEeKTPOHHOW dhopMme.

7.2. OcHoBHble TpeboBaHUA K Ka4eCcTBY paccMoTpeHusa obpalleHuii rpaxaaH
B UCMONHUTENBHOM KoMUTETE [loceneHus:

- [OCTOBEpPHOCTb U OBBLEKTUBHOCTL NpPefoCTaBnseMoil  rpaxgaHam
WHpopmMmaLuuu,

- NoONHOTa MHDOPMUPOBAHUA rpaXaaH;

- yOoBCTBO M AOCTYNHOCTL NOMAYyYEHUS MHOPpMaLIMK rpaXgaHamu;

- ONepaTUBHOCTb BbIHECEHWS pelleHWss B OTHOLUEHWWM paccMaTpuBaemMoro
obpalleHus;

- CBOEBpPEMEHHOCTb pacCMOTPEHUA W HanpaBneHWs OTBETa rpaxgaHam B
nopsigke, ycTaHOBNEHHOM 3aKoHOOATENbLCTBOM.

8.lNopsagok paboTel ¢ obpalleHusaMu rpaxaaH
Mo haktam KoppynuMOHHOK HanpaBneHHOCTH

8.1. ObpawjeHns rpaxgaH no dakram KOpPpPYNUWOHHOW HanpasBreHHOCTH
BKMoYalT B ceba ceefeHna o dakTax Koppynuuu U BbIMOraTensCTBa, HapyLueHus
TpeboBaHU K cnyxebHoMy nNOBEAEHWID, a TaKKe COBEpPLUEHUA WHbIX OesHUN,
coaepxallux npuaHaku anoynotpebneHns cnyXebHbiM NonoxeHnem AoMKHOCTHLIMM
nuyamm.

8.2. [locne npoBedeHus npoueaypbl NpPeABapuTENbHONO PacCMOTPEHUSA
obpalleHna, B KOTOPOM BbifABMEHa WHGOpMaUnas O BO3MOXHBLIX KOPPYNUMOHHbLIX
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npaBoHapylwieHusx, 00  obpaweHun  HesameanuTenbHO WHopMUpyeTcs
PYKOBOAWTENb OpraHa MecTHOro camoynpasneHus.

8.3. MNpu paccmoTpeHun obpalueHus rpaxkgaH no cpaktam KoppynuMOHHOM
HamnpaeneHHoCT He JonyckaeTcsa pasrnalleHve CBeAeHWd, CcofepXaluuxcs B
obpalleHunsx, a Takke CBeAEHW, KacaloLMXCH YaCTHOM KU3HM rpaxgaHwHa, 6es ero
cornacvs. He sBnseTcs pasrnalieHueMm cBeaeHwil, codepxawimxcsa B obpalyeHuu,
HanpasneHne NUCbMEHHOro obpalleHus [OMKHOCTHOMY fWLY, B KOMMETEHLIMIO
KOTOPOTO BXOAWT pelueHne NnocTaBneHHbiX B obpalyeHn BonpocoB 40 BbISCHEHMUS
BCEX 0DCTOATENLCTB paccMaTpMBaemMoro Bonpoca.

8.4. ObpalleHune He HanpasnseTcs B rocyAapCTBEHHbIN opraH, opraH MecTHoro
caMoynpasneHna unu AOoMKHOCTHOMY NULY, pelueHne Unn aencremne (bespeiicTeue)
KOTOpbIX ABNSETCA NpeameTom obpalleHus.

8.5. B cnyyasx, koraa B obpalyeHun copepkaTcs cBeaeHUs o roTossiLLemcs,
COBEpLUIaeMOM WUNW COBEPLUEHHOM NPOTWBONPABHOM AEAHWM, a TaKkKe O Nule, ero
rotoesllem, coBeplLUaloeM MNU coBepLUMBLUEM, OBpalleHue perucTpupyetca u
HanpaBlIAETCA B COOTBETCTBYHOLWA OpraH B COOTBETCTBUM C €ro KOMNeTeHUUeil.

8.6. B cnyyae, ecnn B obpawerun cofepxatca cBefeHusas o HecobnoaeHuu
MyHWLMNANBHBIM CnyXalnm obsi3aHHOCTEe, OrpaHUYEeHuid U 3anpeToB, CBA3AHHBIX C
MyHuUMnanbHoW cnyxboil, a Takke TpeboBaHWit K cnyxebHomy noBefeHulo, o
Aallntininy MyHULIMNanbHOro cryxallero INUYHOW 3auHTEpPEeCcOBaHHOCTHU, KOTopas
NPUBOAWNT WNU  MOXET nNPUBECTU K KOHMMMKTY WHTEPECOB, O BO3HUKHOBEHMM
KOH(NUKTA MHTEPECOB, O BO3MOXHOM COBEpLUEHUN MYHULMNAnbHbIM CRyXaLlum
APYIMX  KOPpPYNUMWOHHbIX ~npaBoHapylleHwid, obpalieHne Hanpasnsertcs ans
PAcCMOTPEHMA W NPUHATUA PeLUeHUs B KOMUCCUIO Mo cobriofgeHunio TpeBGoBaHuil K
CnykebHOMYy MOBedEeHWUID  MYHULUMNANbHbIX cnyxawux W  yperynuposaHuio
KOH(ONIMKTa WHTEPecoB B OpraHax MEeCTHOro camoynpasneHusa AnbMeTbeBCKOoro
MyHULMNanbHoOro paioHa (nanee - Komuccus).

8.7. OTBeT rpaxaaHuHy no cyluecTsy BONPOCOB, NOoCTaBneHHbIX B obpatlleHuu,
ACIMKEH cofepxaTtb WHgopMaunilo O pesynbTaTax NPOBeAEHHbIX MeponpuaTuii u
NPOBEPOK, O pelueHusax Komuceun, a Takie MHOpMaLMIo O NPUHATBIX Mepax, B TOM
HACNE O NPUMEHEHUN K MyHULMNANbHOMY CryXalleMmy Mep OTBETCTBEHHOCTU, TGO
0D OTCYTCTBMM OCHOBaHWil AN NpPOBELEHWS MPOBEPKM M O He noATBEPXOEHUK
thakToB KOppYnLMN.

9. [poBegexune nuyHoOro npuema rpaxanaH

9.1. JlnuHbiii npuem rpaxgaH B UCNOMHUTENBLHOM KOMUTETe [loceneHus
OCYLUECTBNACTCA WX PYKOBOAWUTENSAMWU W YNONHOMOYEHHLIMW Ha TO NULAMM,
€XeHeaenbHo No BTopHMKam, ¢ 14.00 yacos ao 16.00 yacos.

9.2. [lpu nu4HOM npueme  rpaKaaHwH npeavaBnaeT  OOKYMEHT,
YAOCTOBEPALLWA ero NMYHOCTb.

9.3. CopgepxaHue ycTHoro obpalleHusi 3aHOCUTCH B KapTouky nWYHOro
npuema rpaxaaH. B cnyyae, ecnu usnoxeHHbie B YCTHOM oBpalleHuu hakTbl U
obcToATenbCTBa ABMNATCA OYEBUAHLIMU U He TpebyloT AononHUTEeNbHO| NpoBepKu,
OTBET Ha oOpalleHue C cornacusi rpaxgaHuHa MoXeT BbiTh AaH YCTHO B Xope
TUHHOTO NpUema, o HYem AenaeTcs 3anuch B KapTouKe NIMYHOro Npuema rpaxgaHuHa.
B ocTanbHbIx cnyyasx gaeTtca nucbMeHHbI OTBET Mo CYLWEeCTBY MNOCTaBNEHHbIX B
obpatleHun Bonpocos.

9.4. TlucbMeHHble obpallleHus rpaxaaH, NPUHATLIE B XOAe NUYHOrO npuema,
NOANEXaT perucrpaumun u paccMOTPeHWo B MNOPSAKE U CPOKWU, YCTaHOBNEHHbIE
HacToAawmm [Nopsakom.

9.5. T'epon Cosetckoro Cotosa, Mepou Poccuiickoii ®egepauun N NosnHble
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kaBanepbl opgeHa Cnasbl No Bonpocam, perynupyemsiM 3akoHom P® ot 15 siHBaps
1993 r. Ne 4301-1 «O crtaTyce [epoeB CoseTckoro Coto3a, [epoes Poccuiickoin
depgepaumMm W NOMNHbLIX KaBanepoB opgeHa CnasBbi», NPUHAMAOTCA B
nepsoo4YyepegHOM Nopsake.

10. OTBETCTBEHHOCTb 3a HapylLUueHue HacToslero MNopsagka

10.1. JomxHoCTHbIE nuua, BUHOBHbIE B HapylleHWMW HacTtoswero [Nopagka,
HECYT OTBETCTBEHHOCTb, I'IPE,EI,}!’EMDTPEH H'y’l{l 3aKoOHOOaTENBLCTBOM.
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[NpunoxeHne Ne 2

K nocTaHoBneHw ByTUHCKoro

CenbCKoro WCNONMHWUTENbLHOrO KoMUTeTa
AnbMeTbEBCKOro MyHULMNANsLHOro pamoxHa
ot 10 mapTta 2022 ropa Ne 3

MNopsgok npoeegeHusaHannaa,
NOCTYNUBLUMX oBpalleHuii rpaxaaH
B BYTMHCKMIA CENbCKNIA UCNONMHUTENbHbLIA KOMUTET
AnbMeTbLEeBCKOro MyHUUMNaneHoOro painoHa

1. Hactoawwuin lMopsagok paspaboraH Bo ucnonHeHwe 3akoHa Pecnybnuku
TatapctaH ot 12 masa 2003 ropga Ne 16-3PT «O6 oOpalleHusax rpaxnoaH B
Pecnybnuke TaTtapctaH» W ycTaHasnueaeT npoueaypy o6obujeHns w aHanuaa,
NOCTYNUBLLUX obpalleHun rpaxaaH B DByTWMHCKWIA CenbckUin  UCMONHUTENbHbINA
KOMUTET ANbMETbEBCKOro MYHWUUNanbHOro paroHa (ganee — WUCNONHUTENbHbINA
komuTeT [Nocenenus).

2. AHanu3 obpalleHnid, nocTynUBLUMX B WCMNONMHUTENbLHLIN  KOMUTET
[NoceneHus, ocyLLeCTBNAETCH C Y4eTOM NOCTYNMBLUMX 3a COOTBETCTBYIOLLMIA nepuon
obpalyeHu, B TOM 4uUCne: B MNUCbMEHHOW chopme, B dopMe 3neKTPOoHHbIX
coolLleHuit, HanpaeneHHbIX B IHTepHeT-npueMHyo nubo no anekTpoHHOW noyTe, B
Xoge  NUYHOrO  npuema rpaxgaH, no  TenedoHy  «ropAderd  NUHUKY,
3aperncTpupoBaHHbix B EOWHOW MeXBEQOMCTBEHHOW CUCTEME 3NEKTPOHHOro
[oKymeHTOoODOpOTa oOpraHoB rocyfapcTBeHHoW Bnactu Pecnybnuku TarapcraH
«3ANeKTpoHHoe [NpaBUTENLCTBOY.

3. AHanus nocTynueLunx obpaweHnin ocyulecTensieTca 1 pas B roj.

4. AHanu3 obpaljeHud [OMKEH copepxatb WHGopMauuilo O KonuyecTse
NOCTYNUBLLKX, NepeajpecoBaHHbIX W PacCMOTPEHHbIX NUCbMEHHbIX obpalleHnit B
¢bopMe 3NEKTPOHHOro AOKYMEHTa, O MecTax, AHAX W Yacax npuema rpaxaaH, o
KONWYeCcTBe rpagaH, nNpuHATbBIX PykoBoguTenem WCMNOMHUTENbLHONO KOMMWUTETA
[loceneHma Ha nUYHOM npueme, MWYHOM BblE3OHOM TMpUEME, O TemaTuke
obpalleHnit, NPUHATLIX MO peaynbTaTaMm pPacCMOTpPeHWs obpatlleHwid Mep, B TOM
yucne WHgopMauuio O MPUHATBIX HOPMAaTUMBHO-NPABOBLIX W UHBLIX aKTOB (Npw
Hanu4ymnu).

S. AHanus, nocTynueBlUMX obpallyeHuin rpaxaaH SABNAETCA OTKPLITONR
WHopMmaumen, pasmeljaeTcs Ha cneuvanbHoM WHGOPMAaLMOHHOM  CTeH[e,
PacnofioXXeHHoOM Ha TeppuTopuW HaceneHHoro nyHkrta: ceno byrta, yn.Cenbckas,
A. 28A, pa3mecTuUTb Ha calTe ANbMETbEBCKOro MyHWLMUMNANbHOro paioHa B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUOHHON ceTu «HTepHeT».

6. [lomKHOCTHbIE nuLia, BUHOBHbIE B HapyLleHun HacToswero [MNopaaka HecyT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYI0 3aKOHOAATENbCTBOM.
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