BopucknHckuii cenbckuini UCnonHUTENbHbIA KOMUTET
AnbMeTbLEBCKOro MyHMLUMMNanbHOro panoHa
Pecnybnukun TatapcTaH

NOCTAHOBJIEHUNE

ot 10 mapTta 2022 roaa ‘ Ne3

Mopsigok paccMOTpeHust oGpalleHus
rpaxgaH B BOpPUCKMHCKOM  CenbCKoM

UcnonHutensHom KoMmuTteTe
AnbMeTbEBCKOro MyHULMNaNbHOro panoHa u
Mopsgok npoeeneHuns aHanuaa

NOCTYNUBLUMX OBpaLLeHuit

B cootBetcTBUM ¢ PenepanbHbiM 3akoHOM OT 2 mas 2006 r. Ne59-#3 «O
nopsifke paccMmoTpeHus obpalleHus rpaxaaH Poccuiickon depepaunmn», 3akoHOM
Pecnybnukn Tatapctan ot 12 mas 2003 r. Ne16-3PT «O6 obpalueHusx rpaxxaaH B
Pecnybnuke TatapctaH», paccMoTpeB npeactaeneHne AnbMeTbEBCKOW ropoACKoWn
npokypatypbl oT 20 saHBapsa 2022 r. Ne02-01-24/39-2022

BopuckuHckui cenbekui VICnonHUTENbHBI KOMUTET
MOCTAHOBIIAET:

1. YTBEpPAUTD:

- Mopsagok paccmoTpeHus obpalleHuin rpaxxaaH B BOPUCKMHCKOM CenbCKoM
UcnonHuteneHoM  komMuTeTe  ANbMETbEBCKOrO  MYHULMNANbHOro  panoHa
(MpunoxeHne Ne1);

- lNopsigok npoBedeHUs aHanusa, nocTynuBlUMX o6palleHuid rpaxaaH B
BopuckuHckuin CEenbCKUin WcnonHuTenbHbin KOMUTET AnbMeTbEeBCKOro
MyHuUMnaneHoro paioHa (Mpunoxenune Ne2).

2. HasHaunTb [OMKHOCTHLIM  NIULIOM, OTBETCTBEHHbIM 33 CBOEBPEMEHHYIO
perucTpauuio, KOHTPONb UCMONMHEeHUss MUCbMEHHbIX U YCTHbIX OOpalleHuin rpaxaaH,
noctynuewmx B agpec bopuckuHckoro cenbckoro McnonHuMTenbHOro KomuteTa
AnNbMETLEBCKOrO MyHULUMNANbHOrO paioHa nocpeacTBOM MNOYTOBOW CBA3WU, B
CUCTEME  JNEeKTPOHHOro  gokymeHToobopota, u4epe3d  WHTepHeT-npuemHyio
MyHAUMNANbHOrO paioHa, C JNWYHOrO npuema, no TenedoHy 3amecTuTens
pykosoauTensa IcnonHUTenbHOro KOMUTETa NOCENEHNS.

3. lMpusHaTb yTpaTMBLUMM CuUny MOCTaHOBEHNE BOPUCKMHCKOro cenbcKkoro
UcnonHuTenbHoro komnteta AnbMeTbEBCKOrO MyHULMNAnNbLHOro panoHa ot 15 uions
2020 ropa Ned4 «O6 yTBepxaeHUM nopsiaka aHanusa nocTynuBLUMX obpalleHuit
rpaxkgaH».

4, OOHapopgoBaTb HacToslee MNOCTAHOBMEHME Ha  cneuuanbHbIX
NHOPMALIMOHHbIX CTEHAAX, PACMNOSIOXKEHHbIX HA TEPPUTOPUN HACENEHHbIX MYHKTOB:
ceno bopuckuHo, yn. LleHTtpanesHas, g. 61, nocenok bepesoska, yn. LieHTpanbHas,
A. 16, pasmectutb Ha «OdwmunanbHOM nopTane npaBoBOA UHGOpMaunun
Pecnybnuku TatapctaH» (PRAVO.TATARSTAN.RU) 1 Ha cailte AnbMeTbeBCKOro
MyHUUUNANbHOroO paoHa B  MHPOPMAaLUOHHO-TENEKOMMYHUKALNOHHOW CeTu



«NHTEepHeT».
5. Hacrosiiee noctaHoBneHwe BCTynaeT B cuny nocrne ero ouunanbHoro

obHapofoBaHusa (onybnukosaHus).
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MpunoxeHue Ne1

K NOCTaHOBMNEHUO BopUCKUHCKOro
cenbckoro icnonHuTenbLHoro komurteTa
AnbMeTbEBCKOro MyH/UUMNanbHoOro panoHa
ot 10 mapta 2022 roga Ne 3

NMNOPAOOK
paccMmoTpeHus obpalleHuin rpaxaaH B bopuckuHckom cenbckom MicnonHUTenbHOM
KomuTeTe ANbMETbLEBCKOro MyHULUNAnNbLHOro panoHa

1. O6Lme nonoxeHus

1.1. Hactoswuin [lopsgok paccMoTpeHuss obpalleHui rpaxgaH B
BopuckuHckom  cenbckom  UcnonHutenbHom  komuteTe  AnbMETbEeBCKOro
MyHuUMnanbHoro pavioHa (panee - [lopsaok) yctaHaBnuBaeT npasuna npuvema,
y4eTa, perucrpauun, pacCMOTPEHUs MUCbMEHHbIX U YCTHbIX obpalleHuin rpaxgaH
Poccuiickon ®epepaumn.

MonoxeHuss Hactosiwero lMopsgka pacnpoCTpaHsIOTCs Ha Bce obpalleHus,
KOTOpble noanexar pacCMOTPEHWUo B nNopsiake, ycTtaHoBneHHoM depepanbHbiM
3akoHoM oT 2 mas 2006 r. Ne59-d3 «O nopsigke paccMoTpeHus obpalleHus rpaxagaH
Poccuiickon depepauumn», 3akoHom Pecnybnuku Tartapctan ot 12 mas 2003 r.
Ne16-3PT «O6 obpawyeHusx rpaxaaH B Pecnybnuke TaTtapctaH».

1.2. lpaxpgaHe Bnpase obpalwatbCa C MNpeanoXeHusaMu, 3asaBneHUsMHU,
»Xanobamu Ha rocyaapcTBeHHbIX A3blkax Pecnybnuku TatapcTtaH, poAHOM A3biKe Unu
Ha nobomM apyrom s3bike Hapoaos Poccuiickon Geanepaumn, KOTOPbIM OHU BRiaAetoT.
OTBeTbl Ha npeanoXeHwus, 3asBneHusA, xanobbl rpaxaaH [alTca Ha A3biKe
obpaiwieHna. B cnyyae HEBO3MOXHOCTM pfaTb OTBET Ha A3blke obpalleHus
NCNONb3yHTCA rocyaapcTBeHHbIe A3blkn Pecnybnuku TaTapcTaH.

1.3. MucbMeHHble obpalleHns rpaxxaaH noctynarT B BOPUCKUHCKUIA cenbeKuii
WcnonHutenbHbli KOMUTET ANbMETBEBCKOTO MyHUUMNanbHOro pavioHa (panee-
UCNONHUTENbHBIA KOMUTET NoceneHus) B Buae NpeanoXeHni, 3aasneHnin 1 xxanoo.

1.4. ObpaleHune rpaxxgaHuHa, U3noXeHHoe B NUCbMEHHOW dhopme, AOMKHO
cogepxaTb nubO HauMeHOBaHWE UCNOMHUTENbHOro kKomuteta [loceneHus, B
KOTOpbIA HanpaenseTca NMCbMEHHOe obpalleHne, nubo hamunuio, UMs, OTYECTBO
COOTBETCTBYIOLLEr0 [AOMKHOCTHOrO nuua, nubo [AOMKHOCTb COOTBETCTBYHOLLErO
nvua, a TaKkke CBOK (amMunuio, UMsi, OTYECTBO (nocnegHee — MpU Hanmuyuw),
NOYTOBbLIM agpec, N0 KOTOPOMY AOMKHbI ObiTb HanpaefieHbl OTBET, YBeAOMMNEHe O
nepeagpecauun obpalleHunsi, N3noXeHne cyulecTBa NpeanoXeHns, 3asaBneHns unu
Xanobbl, NWYHyK noanuch 3asBuTens u gaty. B cnyyae HeobxogumocTu K
NMUCbMEHHOMY ObpalLieHuto npunararTcs AOKYMEHTbl U maTtepuansl Mbo ux Konuu.

1.5. Ob6pawyeHune, noctynueLlee B popmMe 3NEKTPOHHOIO AOKYMEHTa, AOJIKHO
codepxaTb MW3MNOXEHUEe CyllecTBa MNPEeAnoXeHUs, 3asBneHus wnu  xanobbl,
damunuio, uMMs,, OTYeCTBO (NocnegHee — NpWU Hanuyuwu) rpaxpgaHuHa, agpec
3NEKTPOHHOM NOYTbI, ECnY OTBET AOSMKEH ObiTb HanpasneH B PopMe 3NEKTPOHHOro
OOKYMEHTa, 1 NOYTOBbLIN afgpec, ecnu OTBET AOMKEH ObiTb HanpaBneH B NMCbMEHHOW
dopme. lMpaxpgaHuH BnpaeBe nNpuUnNoOXuTb K Takomy obpaljeHuio Heobxoaumbie
OOKYMEHTbI U MaTepuanbl UAn UX Konuu B NMMCbMEHHO hopme.

2. MNpuem n nepeuyHan obpaboTka obpalleHui

2.1. llpvem nuCbMEHHbIX oOOpalleHuii HenocpeacTBeHHO OT rpaxaaH



NPOM3BOAUTCS OOMKHOCTHBIM NMLOM, OTBETCTBEHHbIM 3a paboTy ¢ obpalueHuamu
rpaxaaH.

2.2. [omKHOCTHOE 5nuUo, OTBETCTBEHHOe 3a paboTy C obpalieHnaMu
rpaxaaH: ‘

- NMPOBEpsieT MNpPaBUbHOCTbL agpecauuy KOppecrnoHASHUMM U LIeNOCTHOCTb
YyNaKOBKM;

- BCKPblBAeT KOHBEPTbl, MNPOBEPSET Hanuyine B HUX [OOKYMEHTOB
(pa3opBaHHbIE AOKYMEHTbI NMOAKNENBAIOTCA), CKPENnnsAeT TEKCT NUCbMa C KOHBEPTOM,;

- CHMMaeT Konuu C MNOCTYNUBLUMX OPWUrMHanoB [OKYMEHTOB W Hanpasnset
yKa3aHHbl€ [OKYMEHTbI 3aKa3HbIM MUCbMOM rpaXkgaHuHy.

2.9, O6palueHus, nocTynueLuMe no WHOPMaLIMOHHO-
TENEeKOMMYHUKALUMOHHLIM ceTaAM obLero nonb3oBaHWA, B TOM 4YWCMe MO CeTU
WHTEepHET, NPUHMMAIOTCA [OMKHOCTHBIM JUMLIOM, OTBETCTBEHHbIM 3a paboTy
obpawieHmamu rpaxaaHd. [danbHenwas pabota ¢ obpalieHnsamn, nNocTynueLUMMKU MO
MHOPMaLMOHHO-TENEKOMMYHMKALMOHHBIM CeTAM 0O6LLero nonb3oBaHuA, B TOM
yucne no cetu VIHTEpPHET, OCYLLECTBNSETCA aHanorMyHo paboTte C NUCbMEHHbLIMU
obpaLyeHnamu. !

3. PerucTtpaumsa noctynueunx obpalieHun

3.1. O6GpalleHusa rpaxagaH, nocTynuBlUME Ha OymaXKHOM HocuTene unu no
MHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHBIM CeTAM 00OLero nonb3oBaHusA, B TOM
yucne no cetu UHTepHeT, nognexar obasaTenbHO perncTpauun B TeYeHue Tpex
OHEN C MOMEHTA MOCTYMNEHUS. :

3.2. Moctynueine obpalleHusn perncTpupytoTcs B EauHoi
MEXBEAOMCTBEHHOIN CUCTEME 3NEKTPOHHOIO AOKYMeHToobopoTa.

3.3. [JomKHOCTHOE nuLO, OTBETCTBEHHOe 3a paboTy ¢ obpalyeHnamu
rpaxkaax:

- Ha NULEeBOV CTOPOHE MEepPBOro NMcTa NucbMa B NPaBOM HUXXHEM CBOGOAHOM
yrny NpocTaBnsieT perucTpauuoHHbIi WTaMmn, perncTpaunoHHbI HOMep AOKYMEeHTa U
AaTa peructpauuu. B cnyvae, ecnu mecTto, npeaHasHa4eHHoe AnA Wwramna, 3aHAaTo
TEKCTOM MUCbMA, LUTaMn MOXET ObiTb NPOCTaBIIEH B MHOM MecTe, obecnevynsaioLlem
ero NpoYTeHne, KpoMe NeBOro BEpXHEro yrna nucbma,

- nposBepsieT obpalleHne Ha NoBTOpPHOCTb. B cnyvae, ecnu obpalleHue
NOBTOPHOE, [AenaeT COOTBETCTBYIOLIYI CBSA3ky B EAWHOM MeXBeaoMCTBEHHOW
cUcTeMe 3NEKTPOHHOro AOKyMeHToo6opoTa ¢ nepBuYHbIM obpalleHuem,;

- B peructpauuoHHoi kapTe EAnHON MeXBEAOMCTBEHHOW cucTeme
3NEeKTPOHHOro AOKyMeHToobopoTa ykasbiBaeT hamunuio, UMs, OTY4ECTBO (B cryyae,
€cnM MMs U OTYECTBO HEWU3BECTHbI, YKasblBaeT WHWLUMAanNbLI) rpaxaaHuHa B
WUMEHUTENbHOM NageXe U ero NnoyToBbI U (MNK) 3NEKTPOHHBINA (B cryyae Hanuyusa)
appec;

- eCnu NUcbMO nognucaHo Ayms u 6onee asTopamu, perucTpupyeT Toro us
HUX, B agpec KOTOpOoro QnofmkeH ObiTb HanpasneH oteer. [lpu 3ToM B
perucTpaumMoHHoW kapte EauHOA MexXBefOMCTBEHHOW CUCTEME SNEeKTPOHHOro
AOKYyMEHTO060pOoTa B COOTBETCTBYIOLLEM MONIe OTMEYaeTCA NPU3HaK KOMNEKTUBHOIO
obpallyeHus;

- yKa3biBaeT coumanbHoe MONOXEeHUE M NbroTHYI KaTeropuio (Mpu Hanu4umn)
rpaxxgaHuHa; ,

- oTMe4aeT cnocob agocTaBku obpalyeHns (noYTta, Hapo4HO, NINYHO U T.N.);

- KpaTKo hOPMYNUPYET CYTb NPEAIOXKEHUS, 3asABNEHNA UMK XKanobbl.

3.4. PesynbTaToM BbINONHEHMA Mpouedypbl SABMASETCA  perucTpauus
obpalyeHnsa ¢ NpUCBOEHWEM BXOAsLIero Homepa B EAvHON MexBeAOMCTBEHHOW



cucTeMe 3neKTPOHHOro 4oKyMeHToobopoTa.
4. PaccmoTpeHue obpalleHui

4.1. O6palleHue, NocTynuBLIEE B UCMOMHUTENbHbIA KOMUTET Mocenenua nnu
[NOMKHOCTHOMY  nuuy, noanexuTt obssaTenibHOMYy  pPacCMOTpeHuto,  Cpok
paCcCMOTPEHUS - B TeYeHUe TpuauaTty AHEN CO AHA ero peructpauuu.

4.2. B wucknwouuTenbHbIX Ccrydasix, a TaKkke B crny4ae HanpaseleHus
UCNoNHUTENbHBIM KomuTeToMm [lloceneHuss B yCTaHOBMEHHOM Mopsiike 3anpoca o
npeaocTaBneHun HeoBXoAUMbIX [NA PacCMOTpeHus obpalleHus AOKYMEHTOB W
maTepuanos B  rOCyAapCTBEHHble  OpraHbl,  Apyrue  opraHbl  MECTHOro
CamoynpaBrieHUs U UHbIM AOSDKHOCTHBIM NLaM, pyKoBOAWUTENb MCMONHWTENbHOrO
komuTeTa lMoceneHus Bnpase NPOASIUTbL CPOK paccmoTpeHus obpalleHus, HO He
Gonee yem Ha TpuguaTb OHEW, YBEAOMUB O NPOAMEHUN CPOKa ero pacCMOTPEeHUA
rpaxgaHvuHa, HanpasusLuero obpalleHue.

4.3. MuucbMeHHoe obpalleHune, coaepxallee Bonpockl, peLleHne KOTopbiX He
BXOAWUT B KOMMNETEHLMIO UCTIONHUTENbHOIro KomuteTa loceneHnsa nnu AoMKHOCTHOrO
nvua, HanpasnseTcs B TeYeHWe CcemMu [Heil co  AHA  peructpauyun - B
COOTBETCTBYIOLMIA OpraH WNU COOTBETCTBYHOLIEMY AOMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAUT PELLEHME NOCTaBMeHHbIX B 0OpalleH Bonpocos, ¢
yBeOMIEHNeM rpaxaaHuHa, Hanpasubliero obpalleHve, O nepeajgpecauunu
obpalleHusi, 3a MUCKMIOYEHWEM Chnyyas, YyKa3aHHOro B NyHKTe 5.2. HacTosLWero
Mopsaka.

4.4. TucbMeHHoe ofpalleHve, cofepxallee UHdopmauuio o dakTax
BO3MOXHbIX HapyLUEHWA 3aKoHoAaTenbCTBa Poccuiickon depepaunm B cdepe
MUTpaLWK, HanpasnseTcs B TeyeHue nATW [gHeW CO AHA peructpauuu B
TeppuTOpUanbHLIA opraH hefepanbHoro opraHa UCNonHWUTENbLHOW BNacTn B cdepe
BHYTPEHHUX [Jen W BbiCWEMY [OMKHOCTHOMY fiuuy cybvekta Poccuiickon
depepaunn (pykoBOAWTENIO BbICLLErO UCMONHWUTENbHOTO opraHa rocyfapcrBeHHowm
Bnactu cybbekta Poccuiickon @epaepauun) C yBe[OMMEHWEM paKAAHWHA,
HanpaeusLero obpalleHue, o nepeagpecaunmn ero obpatleHms.

45. 3anpewaetca HanpaenAaTb kanoby Ha  paccMOTpeHue B
rocyAapCTBEHHbI OpraH, opraH MEeCTHOro CamMoynpaBfeHuss Unu AOJKHOCTHOMY
nuuy, pelexve unu geicteune (6esneiicTane) KOTOporo obxanyetcs.

Ecnu B CBS3M C 3TUM 3anpeToM HanpasfieHue xanobbl B rocyaapCTBEHHbIN
opraH, opraH MECTHOro camoynpasneHus U JOMKHOCTHOMY ULy, B KOMNETEHLINIO
KOTOPbIX BXOAWT peLLeHue nocTasfeHHbIX B obpalyeHnn BOnpocos, HEBO3MOXHO,
xanoba BO3BpallaeTCs rpaxaaHuHy C pasbsCHEeHWeMm ero npasa obxxanosaTb
cooTBeTCTBylOLLIEe pelueHne unu feiictene (GesneicTene) B YCTAHOBIIEHHOM
nopsake B Cya.

4.6. OteeT Ha obpawyeHue nognucbiBaeTcs pykoBoguTenem
UCTIONHUTENbHOrO  KoMuTeTa  MoceneHusi,  AOMKHOCTHbIM  NMUOM,  nubo
YNONMHOMOYEHHbIM Ha TO NIULIOM. _

4.7. Ha nucbMeHHOe obpalleHne, NOCTYNMBLUEE B UCNONMHUTENbHbIA KOMUTET
MoceneHusa unu AOMKHOCTHOMY Nuuy, OTBET HanpasBfseTca no No4YToBOMY anpecy,
yKasaHHOMy B oBpalueHuu. B cnyyae, ecnu B NMCbMEHHOM OBpallieHn COAepXuTCS
npocbba HanpaBuTb OTBET MO 3MEKTPOHHOMY afpecy, OTBET HanpaBnseTcs no
3NEeKTPOHHOMY agpecy.

4.8. OTeBeT Ha obpalleHue,  NOCTynvBLUEE B WCMONHUTENbHBIA KOMUTET
MoceneHuss wnu [OMKHOCTHOMY nuuy B opMe 3MEKTPOHHOro AOKYMEeHTa,
HanpaenseTca 3asBuTEN0 B (OpMEe 3MEKTPOHHOTO JAOKyMeHTa no apapecy
3MEKTPOHHON MOYTHI, yKa3aHHOMy B OGpalleHun, unu B NUCbMEHHOW copme no



NoYTOBOMY afpecy, YkasaHHOMY B oOpalleHnu.

4.9. TlucbMeHHbIA OTBET HaA KONMEeKTMBHoe ofpallueHve rpaxpaH
HanpaBnseTcsa nuuy, ykasaHHOMy B ofpalleHun, B Ka4ecTBe nosyvaTensa oTeeTa
UNu npeacTaBUTENs KONMEKTUBA rpaxkgaH, noanucaslimx obpaweHue. Ecnu
nony4atens OTBeTa B KOMEKTUBHOM obpalleHun He onpepeneH, oTBeT
HanpaBnAeTca NepeoMy rPaXAaHWHy B crvcke obpaTtusBLUMXCs (noanucasLUMXCS),
yKasaBLUeMy CBOI MOYTOBLIN aApec Unu agpec aneKkTPOHHOW noYTel. B cnyyae, ecnu
npockba O HanpaBneHUM OTBETA HA KOMNEKTUBHOE obpalleHue BblpaxeHa
Heckonbkumu  obpatmBwmmMucs  (NoANUCABLUMMWUCA) NuUaMK, KOnNuA oOTBeTa
HanpaBnseTCs KaXAoMy U3 HUX MO yKasaHHbIM VMW NOYTOBbLIM agpecam, agpecam
3MEeKTPOHHOW NOYThI.

5. Mopagok paccMOTpeHUst OTAENbHbLIX 0OpaLLeHuiA

5.1. lNpn nony4yeHun nucbMeHHOro obpalleHusi, B KOTOPOM copepxartcs
HeueH3ypHble B0 ockopbuTenbHble BbIPAXEHWUS, YrpOo3bl >XU3HW, 300POBbLI0 U
MMYLLECTBY LOSMKHOCTHOrO Nnuua, a TakkKe YNEHOB €ro CeMbM, WCMOSTHUTENbHbIN
komuteT [loceneHusn, BnpaBe ocTaBuTb oOOpaljeHne 6Ge3 oTeBeTa NO CyLlecTBy
NoCTaBMeHHbIX B HEM BOMNPOCOB WU COOOWWUTL rpaXkaaHUHy, HanpaBuBLLEMY
obpalleHune, o HegonyCTUMOCTHK 3noynoTpebnenns npasom.

5.2. B cnyyae, ecnu TeKCT nuUcbMeHHoro obpaljeHusa He nopaaeTcs
NPOYTEHUIO, OTBET Ha obpalleHne He [aeTCA U OHO He MOANEXUT HanpasneHUIo Ha
paccMOTpEHUe B roCyAapCTBEHHbIA OpraH, opraH MECTHOro CamoyrnpasfieHUs WUnu
AOMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMNETEHUMEN, O YEM B TeYeHue cemu
AHeN co AHA perucTpauumn obpalleHus coobLaeTcs rpaXaaHuHy, HanpasBuBLLEMY
obpalleHue, ecnu ero pamunusa n NOYTOBLIN aapec NOAAAITCA NMPOYTEHMIO.

5.3. B cnyyae, ecnu B obpalleHun rpaxaaHuHa COAEpXMUTCA BOMpOC, Ha
KOTOpbIA eMy HeoOHOKpaTHO AaBanuCb OTBETbl MO CYLIECTBY B CBA3M C paHee
HanpaensembiMy obpalleHusiMu, U Npu 3TOM B OOpaLleHnM He NPUBOAATCA HOBbIE
Aosoabl Unu ob6CToATENBLCTBA, PYKOBOAWUTENL OpraHa MECTHOro camoyrnpasreHus,
AOMKHOCTHOE NnUo Nnbo yNnoNMHOMOYEHHOE Ha TO NULO BnpaBe NPUHATL pelueHue o
Oe3ocHoBaTENbLHOCTU OYepedHoro obpallyeHus U nNpekpaweHun nepennuckn c
rpaXxgaHMHOM MO AaHHOMY BOMPOCY NPWU YCMOBUKM, YTO YyKasaHHoe obpalleHue u
paHee HanpaBsnsemble of0palweHWs HanpaBnanMCcb B  OOUH WM TOT  Xe
WCMNONHUTENbHbIA KOoMUTEeT [loceneHus, unu OAHOMY W TOMY XE [OMMKHOCTHOMY
nuuy. O AaHHOM peLLeHn yBeAOMISAETCA rpaXkaaHuH, HanpasusLuMin obpatleHue.

5.4. B cnyyae, ecnu B NUCbMEHHOM OOpalleHWM He YKasaHbl hamunus
rpaxgaHuHa, HanpasuBluero obpalleHue, wnM no4vTOBLIA agpec, MO KOTOpPOMY
AOSMKEH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHne He faeTcs.

Ecnu B ykazaHHOM oOpalleHun coaepxaTcs CBEAEHUs O NOATroTaBMMBaEMOM,
COBEpPLUAaEMOM WU COBEPLUEHHOM MPOTUBOMNPAaBHOM AEsiHMM, a Takke O nvue, ero
noAroTaBnuBaloLLemM, COBEpLUAIOLLEM UMM COBEpPLUMBLLEM, oGpameHme noanexvr
HanpaeneHuo B COOTBETCTBYIOLLME KOMNETEHTHbIE OpraHbl.

5.5. ObpalieHne, B koTopom obxanyertca cyaebHoe pelleHue, B TeYeHue
ceMu [JHeW CO [HS peructpauuu -BO3BpalLaeTcs rpaxaaHuHy, HarnpasuBLUEMY
obpalleHue, ¢ pasbsiCHEHUEM nopsaka obxanoBaHUA AaHHOro cyaebHOro peLleHus.

6. MNMpaea rpaxxaaHuHa Npu paccmoTpeHnn obpalleHus
6.1. IpakaaHnH Ha cTaaum paccMOTpeHus ero obpalleHnst UMeeT Npaso:

- npeAcTaenATb OOMOMHWUTENbHbIE OOKYMEHTbI W marepuansl  nmbo
obpaLlaTbesa ¢ npockboit 06 ux nctpeboBaHuK, B TOM YUCNE B ANEKTPOHHOW hopMme;



- 3HAKOMUTBLCA C AOKYMEHTaMMn U MaTepuanamu, KacaroLMMUCA pacCMOTPEHUS
obpalyeHusi, ecnm 3To He 3aTparuBaeT npaBa, CBOGOAbI U 3AKOHHbLIE WHTEpECH
Apyrux nul U ecnu B YyKasaHHbIX .LOKYMEHTaxX W maTtepuanax He copepxaTcs
cBeAeHuA, CoCTaBnAoLLMe rocyJapCTBEHHYIO UMN UHYIO OXpaHsemyio cheaeparnbHbIM
3aKOHOM TaWlHy;

- B CNy4ae HeobXoAMMOCTHM y4acTBOBaThb B PACCMOTPEHUM 0BpalLeHus:;

- obpawaTtbeca ¢ xanoboit Ha NpuUHATOe No o6palleHUIo pelLeHue WU Ha
peiicteBue (GespgencTBMe) B CBA3M  C  paccMOTpeHWem  obpalleHuss B
agMuUHUCTpaTMBHOM U (unu) cynebHOM nopsgke B COOTBETCTBUM C
3akoHopaTenbcTBOM Poccuiickon ®egepaunu;

- nony4aTb MUCbMEHHbLIA OTBET MO CyLECTBY MOCTaBNEHHbIX B obpallueHun
BOMpPOCOB;

- obpaLiaTtbea ¢ 3asBIEHWEM O NPEKpaLLEHNUN PacCMOTPeHNs oBpaLLeHus.

7. TpeboBaHUA K Ka4ecTBY pacCMOTpeHUs obpalLeHuii rpaxaaH

7.1. UcnonHuTtenbHbih komuTeT Mocenenus:

- obecneunBaloT OObLEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccmMoTpeHve obpalleHuit rpaxaaH, B pamkax CBOEH KOMMETeHuuM, B Crydae
HeoBX0AMMOCTM C yyacTeM rpaxaaH, HanpasusLLMX oBpaLLeHns;

- 3anpaluvBaloT, B TOM 4YuCfe B 3MEKTPOHHOW ¢opme, Heobxoaumble Ans
paccMoTpeHusi obpalLeHuit rpaxaaH JOKYMEHTbl U MaTepuarnsl B rocyAapCTBEHHbIX
opraHax, Apyrux opraHax MECTHOro camoynpasfieHUss U UHbIX AOMKHOCTHbLIX NnL, 3a
UCKNOYeHNemM cyaoB, OpraHoB JO3HaHWUA U OpraHoB NPeABaAPUTENbHOIO CNEeACTBUS:

- NPWHAMAKT Mepbl, HanpaBrieHHble Ha BOCCTAHOBMIEHWE WU  3aLUUTY
HapyLWeHHbIX Npas, cBO6OA 1 3aKOHHbIX MHTEPECOB rPaXkaaH:;

- AalT MUCbMEHHblE OTBETbHI MO CYLIECTBY MNOCTaBEHHbLIX BOMPOCOB, 3a
UCKINIOYEHMEM Cly4aeB, yKasaHHbIX B HACTOALLEM NOPSAKE;

- YBEAOMIIAIOT rpaxkaaH o HanpaeneHun ero obpalleHnss Ha pacCMOTPEHNE B
roCyAapCTBEeHHbI opraH, APYro OpraH MECTHOro CaMOyMnpaBfEHUst UMW WHOMY
AOMMKHOCTHOMY WLy B COOTBETCTBMM C WX KOMMETEHUMEA, B TOM 4ucne B
3NeKTPOoHHOM hopme.

7.2. OcHoBHble TpeboBaHMA K KAYECTBY PacCMOTPEHUS oBpalLeHunit rpaxaaH
B MCNONHUTENBLHOM KoMmuTeTe NoceneHus:

- [AOCTOBEPHOCTb W OOBLEKTUBHOCTb MNpPEefOCTaBMNSEMOW  rpagaHam
UHpopmauumu;

- NONHOTa MHPOPMUPOBAHUS FPaXKAaH;

- YAOOCTBO 1 AOCTYNHOCTb NONYYEHUS MHDOPMaLMK rpaXxaaHamu;

- OnepaTMBHOCTb BbIHECEHUSA peLleHWs B OTHOLUEHUM paccMaTpuBaemoro
obpaLleHus;

- CBOEBPEMEHHOCTb PacCMOTPEHWUA W HanpaBneHus OTBeTa rpaxaaHam B
nopsigke, yCTaHOBMEHHOM 3aKOHOA4ATENbCTBOM.

8. MNMopsinok paboTbl ¢ obpaLleHusiMu rpaxaaH
no haktam KOppynUMOHHOM HanpaBneHHOCTH

8.1. OOpaweHus rpaxgaH no ¢akram KOPPYNUWOHHOW HanpaBneHHOCTM
BKMtoYaloT B ceba cBefeHns o dakTax Koppynuuu U BbIMOraTenbCTBa, HapyLleHus
TpeboBaHuii K cnyxebHOMY noBEAEHWD, a Takke COBEPLUEHUA MHBIX LOEAHWN,
coaepxaLynx npusHaku 3noynoTtpedneHusa cnyxebHbIM NONoXXeHWeM AOMKHOCTHLIMM
nimyamu.

8.2. Tlocne npoBefeHWs npoueaypbl npPeaBapUTENLHOMO paccMoTpeHus



obpalleHnsi, B KOTOPOM BbisiBEHA WHCOPMaUMA O BO3MOXHbIX KOPPYMUMOHHBIX
npaBoHapylweHusx, o6  obpalweHnn  HesamepnuTENbHO  MHOPMUpPYeETCs
pyKoBOAMTENb OpraHa MECTHOrO caMoynpaBeHus.

8.3. lNpu paccmoTpeHnn obpalueHus rpaxgaH no akraMm KoppynUUOHHOM
HanpaBneHHOCTU He [OnycKaeTcs .pasrnalleHne CBEeAEeHWd, coaepKaliuxcs B
obpalueHusx, a TaKke CBEAEHWIA, KacaloLMXCA YaCTHO XN3HU rpaxaaHuHa, 6es ero
cornacusi. He siBnseTca pasrnalleHnem CBEAEHWUN, copepXalyuxcs B obpalyeHum,
HanpaeneHne nucbMeHHoro obpalleHnss OOMKHOCTHOMY fuuy, B KOMMETEeHUMIo
KOTOPOro BXOAWUT pelUeHWe nocTaBneHHbIX B obpalleHnn BOMPOCOB A0 BbIACHEHUS
BCEX 06CTOATENLCTB paccMaTpuBaemMoro Bonpoca.

8.4. O6palleHne He HanpaBnseTCcs B roCy4apCTBEHHbIA OpraH, opraH MECTHOTO
camoynpasneHus unu SOSMKHOCTHOMY NuLy, pelleHne unu aeiicteue (besgeicteune)
KOTOpPbIX ABNAETCA NpeaAMeTOM obpalleHus.

8.5. B cnyvasx, korga B obpalleHun coaepxaTcs CBEAEHUA O roTOBSALLEMCH,
COBEpLUAaEMOM WU COBEPLUEHHOM MPOTUBOMPABHOM AESHUWU, a TaKKe O nuue, ero
roToBsilleM, COBepLUalLEM WNU coBepluMBLUEM, obpalleHue perucTpupyeTcs u
HanpaenseTcs B COOTBETCTBYIOLWIA OpraH B COOTBETCTBUM C €ro KOMNETEHLMEN.

8.6. B cnyyae, ecnu B obpalleHun cogepxaTtcs cBeAeHUs o HecobnioaeHun
MyHULMNanNbHbIM CrnyXawmm o6sa3aHHOCTEN, OrpaHNYEHNiA U 3aNpPeToB, CBA3aHHbIX C
MyHULMNanbHOW cnyxGboi, a Tawke TpeboBaHui Kk crnyxebHOMy noBefeHuio, O
Hanuyunm y MyHULMNAanNbHOro CnyXallero NUYHOW 3auHTEepecoBaHHOCTU, KOTopas
NPUMBOAUT WU MOXET NPUBECTU K KOHMNUKTY WUHTEPECOB, O BO3HUKHOBEHUU
KOH(pNIMKTA WHTEPEecOoB, O BO3MOXHOM COBEPLUEHUN MYHWULMNANbHLIM CRYXaLLum
APYrMX  KOPPYNUWOHHLIX npaBoHapylleHuid, obpallesve HanpaenseTca Ans
paccMOTpeHUss U NPUHATUA peLleHns B KOMUccUo no cobniogeHnto TpeGosaHuil K
Crny>X€OHOMY ~ MOBEAEHWIO  MYHULIMNANbHBIX  CAYXaWMX U YperyrmpoBaHuio
KOH(pNIMKTa WMHTEpPECOB B OpraHax MECTHOro camoyrnpasneHuss ANbMeTbEBCKOro
MyHULUMNanbHoro paroHa (aanee - Komuccus).

8.7. OTBeT rpaxaaHnHy Nno CyLLeCTBY BOMPOCOB, NOCTABNEHHbIX B obpaLyeHuu,
AOKEH copepxaTb WMHMOpMauuio O pesynbTaTax NPOBEAEHHbIX MEpPONnpUATUIA U
NPOBEPOK, O peLueHnax Komuccuu, a Take MHOpMaLmio 0 NPUHATLIX Mepax, B TOM
4yucne O NPUMEHEHUN K MyHULUNanbHOMY Cry>Kallemy Mep OTBETCTBEHHOCTW, 6o
00 OTCYTCTBMM OCHOBaHWIi ANs NPOBEAEHWUS MPOBEPKM W O He MOATBEPKAEHWM
chakToB KOppPYNLUUN.

9. MNposeneHne nM4HoOro Npuema rpaxaaH

9.1. JlnyHbIn npuem rpaxaadH B UcnonHUTenbHoM kKomutete [locenenus
OCYyLLeCTBNSAETCA WX PYKOBOAUTENSAMU UM YNONMHOMOYEHHBIMM Ha TO nuuamu,
eXeHenenbHo no BTopHMKam, ¢ 14.00 yacos go 16.00 yacos.

9.2. Tlpn nu4YHOM npueme rpaxgaHWH MPeabsABAsSeT  AOKYMEHT,
YAOCTOBEPAIOLLUIA ero NINYHOCTb.

9.3. CopepxaHue ycTHOro obpalleHUss 3aHOCUTCH B KapTOYKY NUYHOrO
npuema rpaxgaH. B cny4ae, ecnu W3noxeHHble B YCTHOM obpalleHun akTbl u
obcToATenbCTBa ABNAIOTCS OYEBUAHBIMUA U He TPebyloT AONONHUTENLHON NPOBEPKY,
OTBET Ha obpalyeHue C cornacus rpaxgaHnHa MoXeT OblTb AaH YCTHO B Xopae
JNINYHOro npuema, o Yem JenaeTcs 3anucb B KAPTOYKE NIMYHOrO NpueMa rpaxaaHuHa.
B ocTanbHbIX cny4asx [aeTcs NUCbMEHHbIA OTBET MO CyLIECTBY MOCTaBNEHHbLIX B
obpaLleHnm BONpocos.. ;

9.4. MMucbMeHHble obpalleHusi rpaxkaaH, NPUHATLIE B XOAe NUYHOro Npuema,
noagnexar perncrpauvm U pacCMOTPEHUIO B MOPSAKE M CPOKW, YCTAHOBMEHHbIE
HacToAawuM MNMopsakom.



9.5. T'epon Cosetckoro Cotosa, 'epou Poccuiickon degsepaunn v nonHble
kaBanepbl opaeHa Cnasbl No Bonpocam, perynmpyembim 3akoHom PO ot 15 AHBaps
1993 r. Ne 4301-1 «O cratyce epoes Cosetckoro Cotosa, Mepoes Poccuiickoi
denepauMum M MONHbIX  KaBanepoB opaeHa CnaBbl», * NPUHUMAIOTCS B
nepBooYepeaHOM NopsiaKe.

10. OTBETCTBEHHOCTL 3a HapyLweHue HacToswwero Mopsaka

10.1. [Jo/mKHOCTHbIE nuLa, BUHOBHbIE B HApPYLUEHWM HACTOSLUEro Mopsigka,
HEeCYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATENbCTBOM.

XK.C.Unanos




MpunoxeHue Ne2

K MOCTaHOBNEHUIO BOpPUCKMHCKOro
cenbckoro cnonHuTenbLHoro KomureTa
AnbMeTbeBCKOro MyHULMNanbLHoro pamoHa
ot 10 mapTta 2022 roga Ne 3

lMopsinok npoBeaeHus aHanusa,
nocTynueLUNX oBpalleHuit rpaxanaH
B BopuckuHckuii cenbckuii icnonHUTENbHBIN KOMUTET
AnNbMEeTbEBCKOro MyHMLUMNANbLHOro paioHa

1. Hactoswwun lMopsiaok paspabotaH Bo ucnonHeHue 3akoHa PecnyGnuku
TatapctaH oT 12 mas 2003 roga Ne 16-3PT «O6 obpalleHusx rpaxgaH B
Pecnybnuke TartapctaH» u ycTaHasnuBaeT npoueaypy o6oblieHus U aHanuaa,
noctynueLumMx obpalueHuit rpaxgaH B BOpPUCKUHCKUIA cenbCkuii McnonHuTenbHbIi
KOMUTET ANbMETbLEBCKOro MyHULMNANbHOrO paiioHa (Aanee — WUCMOMHUTENbHbIN
komuTteT NoceneHus).

2. AHanus o6palleHuil, NOCTYNUBLUMX B WCMOMHUTENbHBLIN  KOMUTET
MoceneHus, ocyLECTBNSETCA C y4EeTOM NOCTYNUBLLUMX 3@ COOTBETCTBYIOLMIA Nepuop,
obpallieHuit, B TOM 4ucne: B MUCbMEHHOI ¢opme, B (OPME 3MeKTPOHHBIX
COOOLLEHNI, HanpaBneHHbIX B MIHTEpHET-NpUeMHyto nMbo No 3NeKTPOHHON noyTe, B
XoAe NUYHOro  npuema rpaxgaH, no TenedoHy  «ropsyei  NIMHUKUY,
3aperncTpupoBaHHbix B EAWHOW MEXBEAOMCTBEHHOW CUCTEME SNEKTPOHHOTO
AOKYMEHTOOOOpOTa OpraHoB rocyAapcTBeHHoW Bnactu PecnyGnuku TaTapcraH
«3AnekTpoHHoe MNpaBuUTenLCTBOY.

3. AHanus nocTtynusLUMX obpalleHuit ocywecTenseTca 1 pas B rog.

4. AHanus obpalleHuini JOMmKeH cogepXaTb WMHMOPMaUuUio O KONUYecTse
MOCTYNUBLUMX, NepeagpecoBaHHbIX U PacCMOTPEHHbIX NMUCbMEHHbIX obpalleHuii B
popMe 3MEKTPOHHOro AOKYMEHTa, O MecTax, AHSX U vyacax npuema rpaxaaH, o
KonuyecTBe rpaxpaaH, nNpuHATbIX PykoBoguTenem WCNOMHUTENBHOMO KomuTeTa
MoceneHna Ha nMYHOM npueme, NUYHOM BLIE3AHOM MpUeMe, O TemaTuke
obpalyeHnit, NPUHATLIX MO pe3ynbTaTaM pPacCMOTPEHUs oBpalueHun Mep, B TOM
yucrie MHMOPMaUMK O MPUHATBIX HOPMATUBHO-NMPABOBLIX W MHbIX akToB (Mpw
Hanuuuum).

5. AHanus, nocTynuBLUMX OBpalieHuit rpaxaaH SBMNSAETCS  OTKPbLITOI
WHGopmaLueld, pasvellaeTcs Ha crneuuanbHblX WHMOPMAaLMOHHBIX CTeHAaX,
PacnomnoXeHHbIX Ha TEppUTOPUU HaceneHHbIX MYHKTOB: ceno BbopuckuHo, yn.
LleHtpanbHas, a. 61, nocenok bepesoska, yn. LieHTpanbHas, 4. 16, pasMecTuTb Ha
caiite  AnbMEeTbeBCKOrO  MyHULUMMNANbHOTO  paioHa B  MHOPMALMOHHO-
TENEKOMMYHUKaUMOHHOW ceTu «HTepHeT».

6. [lomKXHOCTHbIe Nnua, BUHOBHbIE B HapyLLeHUn HacToswero Mopsaka HecyT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKOHOAATENbCTBOM.

2K.C.Unanos




