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MocTaHOBEHNE

Ne 3 Ot 25.02.2022 r.

MOJTOXEHUE O NOPAAKE PABOTbI C OBPAWLEHUAMU TPAXIOAH
MO ®AKTAM KOPPYMNUVOHHON HAMNPABMEHHOCTW, MOCTYMUBLWMK B
NCMNONHUTE/bHbIA KOMUTET CABPYLLCKOIO CE/IbCKOIO MNOCE/IEHNA
AKCYBAEBCKOIO MYHVLUMUMANBHOIO PANOHA PECMYB/IIKU TATAPCTAH

B cootBeTcTBUM cO cTaTbein 21 3akoHa Pecny6nvku TatapctaH oT 12 mas 2003
roga N 16-3PT "O6 obpallieHusx rpaxgaH B Pecnybsivke TaTtapcTaH" NOCTaHOBASAIO:

1 YTtBepautb [lonoxeHne o nopsgke obpalweHnid rpaxgaH no dakram
KOpPPYNUMOHHOI HanpaBneHHOCTN B CaBpYLLUCKOM CesibCKOM nocesieHMn AkcybaeBCKOro
MYHULMNANbHOIO parioHa (npunaraetcs).

2. OnybnukoBaTb HacCTOsllLlee TMOCTAHOBMEHME Ha oduLManbsHOM nopTane
npaBoBOl NHopmaLmu Pecny6nuku TaTtapcTtaH B NHOpPMALMOHHO-
Te/IeKOMMYHUKaLMOHHOM ceTn "MHTepHeT" no agpecy: “Wip//praVo/latar5™an v u
NHOPMaLMOHHbIX CTEHAAX NOCesSIeHMS.

PykoBoguTtesnb "He-
NCMONHUTENIbHOTO KomMuTeTa y
CaBpyLICKOro cesibCKoro noceneHus: (K5p- |11)| A.T .Ky3bMUH



YTBEPXIOEH

MocTaHoBMEHMEM VICNOMHUTENBHOTO KOMUTETA
CaBpyLLCKOro Ce/IbCKOro nocesieHust
AKCy6aeBCKOro MyHULMMNa/IbHOTO paiioHa

Ot 25.02.2022 roga N 3

MonoxeHne o0 Nopsaake obpaleHnii rpaxaaH no gakram KoppynuMoHHOWM
HanpaB/ieHHOCTN B CaBPYLUCKOM Ce/lIbCKOM nocesieHnn AKcy6aeBCKOro
MYHMLUNaNbHOIO panoHa

1. O6uwme NoNoxXeHnsa

1.1.HacTtosiwee T[lonoxeHne o nopsgke ob6paweHuii rpaxgaH no aktam
KOPPYNUMOHHOI HanpasfieHHOCTM (ganee - [lonoxeHue) ycTaHaBnMBaeT MOPALOK
paboTbl B CaBpyLUCKOM CE/IbCKOM noceneHnn AKCyb6aeBCKOro MyHMLMNabHOro panoHa
(manee no Tekcty - lMoceneHune) no obpalleHnsam rpaxgaH no gaxkram KOppPynuuoHHON
HanpaBMEHHOCTU KOTOpPbIA BKMAOYaKT B cebs cBefdeHuss O hakTtax Koppynuum wu
BbIMOraTesibCTBa, YLWEM/IEHUS MpaB M 3aKOHHbIX MHTEPEeCOB rpaxgaH, HapylleHus
TpeboBaHU K CNy)Xe6HOMY MNOBEAEeHUD, a TaKKe COBEPLUEHUA WHbIX [OESHWUNA,
cogepxalnx npu3Hakn 370ynoTpebnieHnss Ccny)XebHbiIM MNOSIOKEHNEM C  KOTOPbIMU
rpaxgaHe CTOIKHY/IMCb Ha TEPPUTOPUN CENbCKOro NoceneHus.

1.2. TpaBoByHO OCHOBY paboTbl N0 oObpalleHusamMm rpaxgaH no akram
KOPPYNUWUOHHON HanpaBneHHOCTU" cocTaBnsaT: defepabHblili 3akoH oT 01.01.2001 r.
"O npotuBogenicTBun Koppynuun"; ®epepasibHbilii 3akoH oT 01.01.2001 r. "O nopsake
paccMoTpeHus obpalleHuii rpaxaaH Poccuiickon depepauun”; 3akoH Pecny6amku
TatapctaH oT 01.01.2001 N 16-3PT "O6 o6paweHunsax rpaxgaH B Pecny6nukm
TaTapcTtaH".

1.3. YcTaHOB/IEHHbIA HacToAWMM  [lonoxeHneM NOpsAOK  PacCMOTPEHMS
o6palleHnin rpaxgaH pacnpocTpaHseTcs Ha obpalleHus rpaxngaH, 3a MWCK/IYeHUeM
ob6palleHnii, KOoTopble noAsexar PacCMOTPEHWI0O B MHOM MNOpsAKe, YCTaHOBJIEHHOM
dhenepanbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMU U MHbIMU doefiepasibHbIMU 3aKOHaMU.

1.4. TMpn paccmoTpeHun obpalleHus He gonyckaeTcs pasrfalleHne CBeAeHwui,
cogepxawmxcs B oOpaleHun, a TakKKe CBeAEeHWI, KacalLWMXCH YaCTHON XMU3HM
rpaxgaHvHa, 6e3 ero cornacus. He ABnsieTcs  pasrfalwleHMeM  CBEAEHWN,
cogepxawmxca B obpalleHnn, Hanpas/ieHne NUCbMEHHOro obpalleHna 4O/HKHOCTHOMY
nuuy, B KOMMETEHLMIO KOTOPOro BXOAUT peLleHne MoCTaB/IeHHbIX B o0b6palleHun
BOMPOCOB 10 BbIICHEHUSA BCEX 06CTOATENILCTB paccMmaTpnBaemMoro Bonpoca.

15. CekpeTapb CaBpyLUCKOro  CesibCKOro  rnoceneHnss  Akcyb6aeBCKOro
MYHUUMMOA/IbHOTO  palioHa (ganee - CeKkpeTapb MOCENEHUs)  cUCTeMaTUYecKu
aHanusnpyeT u obobuiaeT obpalleHns rpaxgaH, coAepXalimecs B HUX KpUTuyeckme
3aMeyaHusi, C LUeNbld CBOEBPEMEHHOIO BbISIB/IEHUS W YCTPaHEHUS  MPUYMH,
nopoxagarLmx akTbl KOPPYNUNOHHON HanpaBAEHHOCTHW.

2. MNpaBo rpaxgaH Ha obpauleHune
2.1. T'paxgaHe umeroT nNpaBo obpawartbes NMYHOo. ObpaleHns MoryT ObiTb, Kak C
NOANUCBIO U BCEMU afpPeCHbIMU AaHHbIMU, TaK U aHOHUMHbIMMU.

2.2. 'paxpaHe peanusyloT NpasBo Ha obpalleHne cBOOOAHO M AOOPOBOJILHO, He
Hapylwas npas 1 cBOGOAbI APYTUX /UL



2.3. Mpun o6paweHnn poantenein (3aKkOHHbIX NpeacTaBuTesnieil) B UCNONHUTEbHbIN
KomuTeT lMocenexHnst no gpaktam KOpPPYMNUWOHHOW HanpaB/IEHHOCTU TpaXXAaHUH UMeeT
npaso:

- MpepocTaBnATb AONOMHUTENbHbIE AOKYMEHTbI M MaTepuasibl, MM60 06paLLaTbCs
C Npocb60il 06 X ncTtpeboBaHUK.

- MonyyaTb MNWUCbMEHHbIA OTBET MO CYyLWECTBY MOCTaB/IEHHbIX B 0O6palleHUn
BOMPOCOB, YyBeJOM/IeHWe O nepeajpecaumMn  MNUCbMEHHOrO  obpalieHus B
rocylapCTBEHHbIe OpraHbl, OpraH MEeCTHOro camoynpaB/ieHUs WM [A0/HKHOCTHOMY

MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHWe MOoCTaB/IeHHbIX B O6palleHnn
BOMPOCOB.

3. TpeboBaHUA K NUCbMEHHOMY Ob6paLleHUo
3.1. B nucbmeHHOM o6palleHun rpaxaiaH B obsA3arenibHOM nopsake ykasbliBaeTcs
hammnnsa, MM, 0TYECTBO COOTBETCTBYHOLLEr0 AO/HKHOCTHOIO /iMlia Wan ero AO0/HKHOCTb.
[na Tex, KTo xenaeTt Nofy4nuTb NUCbMEHHBIM OTBET Ha CBOE obpatlleHne, HeobXxoanmo
yKkaszaTb CBOKO (haMuInio, UMS, OTYECTBO, NOYTOBLIN aapec, No KOTOPOMY AO/IKEH ObiTb
HanpasneH OTBeT, YyBeAOM/IeHMe nepeagpecaunn obpalleHns, W3N0XUTb CyTb
obpalleHus, 3asB/IeHUs Un Xanobbl, NOCTaBUTL Aarty.

3.2. B cnyyae Heo6xoaMMOCTU B NMOATBEPXKAEHME CBOMX AOBOAOB rpaXpaHWH Mo
MMCbMEHHOMY OOpaLLEHNI0 MOXET MPUIOXUTL AOKYMEHTbl W MaTepuasbl, MBO UX
KOMUW, KHWKKA W OPUrMHa/Ibl  MHbIX [AOKYMEHTOB. [MpUNIOXKEHHbIE K OOpaleHUsIM
[OKYMEHTbI, BO3BpaLLatoTCs 3asiBUTENSIM MO UX Npocboe.

3.3. OG6paweHns, nocTynMBLUME B WUCMNOJSIHUTE/IbHLIA KOMUTET B "AWWK A1A
obpalleHnin rpaxgaH Mo BoMpocam  Koppynuuu" BbIHAMAOTCA €XEeMeCsA4YHO B
nocnegHuin paboyeli AeHb AaHHONO MecsLa cekpetapeM MocesieHus.

3.4. Bce nucbMeHHble obpalyeHus noanexar 0b6s3aTefNlbHOW peructpaumm B AeHb
BCKpbITMA  "HAlnka gna  obpaweHuidi  rpaxgaH no  BOMpocam  Koppynumun'.
PernctpaynoHHbii HOMep oO6palleHus rpaxpgaH YykasblBaeTcsi B MUCbMEHHOM
obpaleHnun, KOTopbli CTaBUTCA B BEPXHEM JIEBOM YIJ/1y NEpBOro /ucTa.

3.5. MNucbma rpaxgaH C MOMETKOW “"ANYHO" Mocne npoyTeHus agpecaTom, B
cNlyyae, €CNM B HUX CTaBATCA BOMNPOCLI, Tpebywuwue oduymanbHbiX OTBETOB,
nepegalwTcAa Ha perncTpaymio B yCTaHOB/IEHHOM MOPAAKE.

3.6. TlncbMeHHOe o6palleHne, cofepXxallee BOMPOCbl, pPeLleHne KOTOpbIX He
BXOAMT B KOMNeTeHuuio CaBpyLUICKOr0O CeNnbCKOro noceneHns AKCybGaeBCKOro
MYHULMNA/IbHOTO paiioHa, MOANEXWUT MNepecbliike B TeYeHWe CemMu [OHel Cco OHs
perncTpaununm B COOTBETCTBYHOLWNA OpraH WIM COOTBETCTBYHOLWEMY [AO/HKHOCTHOMY
nuuy, B KOMMETEHLMI0O KOTOPOro BXOAWUT pelleHne MOoCTaB/IeHHbIX B ObpalleHnn
BOMPOCOB, C YBeAOM/IEHNMEM rpaxaHnHa O nepeajgpecaunn ero oobpaweHuns.

3.7. 3anpewaeTtcsa Hanpas/ATb Xanobbl TrpaxaaH Ha paccMOTpeHue Tem
OO/MKHOCTHLIM nnuam [loceneHns, pelweHne wnn gerictene (6e3neiicTBne) KOTopbIX
obxanyetcs

4. NMopAafoK paccMOTpeHUs obpalleHunin rpaxaaH, NoAroToBka OTBETOB
4.1. Bce ob6paweHns rpaxgaH no aktam KOppYMUMOHHOW HanpasBleHHOCTU
nogsexar obA3aTe/ibHOMy pacCMOTPEHUIO.



4.2. Mpy HanuumMm B NOCTynuBLLEM OOpalleHun ceefeHulii 0 NoAroTas/IMBaEMOM,
COBEpPLUAEMOM WX COBEPLUEHHOM MPOTUBOMNPABHOM AesHUWU, a TakKxe 0 nuue, ero
noAroTaBnvBalLWEM, COBEpLUAOWEM WM  COBEpLUMBLUEM, Takoe obpaueHve
HanpaB/sieTCs B MPaBOOXPaHUTE IbHbIE OpraHbl B COOTBETCTBUM C UX KOMMETEHLMEN.

4.3. YyeT, perncrpauns, xon pacCMoTpeHnsa obpalleHnsa rpaxiaH

OCYLLECTB/SOTCA CEKpeTapeM MOCEeNIeHNs C 3aHECEHWEM B XXypHasl C MOMETKOM
IIKII.
4.4. CekpeTapb noceneHus:

-obecrneynBaeT 06BLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPaCCMOTPEHue
obpalleHns, B cnyyae Heob6XoAUMOCTU (UM NOXeNaHus) - U C ydacTueM rpaxaaHuHa,
HanpaBuMBLLEro obpalleHue;

- 3anpalimBaeT Heo6XoAuMble O/ PACCMOTPEHUS O6PALLEHUS [JOKYMEHTbl U
martepuasibl;

- NpVHMMaeT Mepbl, HanpaB/ieHHble Ha BOCCTAHOB/IEHWE WM  3aLUUTY
HapyLeHHbIX NPaB M 3aKOHHbIX NHTEPECOB TPaXAaHNHA,

- AaeT NMCbMEHHbIE OTBETHI MO CYyLWECTBY MOCTaB/1EHHbLIX B O6paLLl,eHl/II/I BOIMNPOCOB,

- YBEAOMNAET rpaxaaHvHa O HanpaBNeHUN ero obpalleHnsi Ha pacCMOTPEHME B
[PYroi opraH wnu gpyrve npeanpuatvs M opraHv3auumm B COOTBETCTBUMM C WX
KOMMNeTeHUMeN.

4.5. OTBeTbl Ha obpalleHus rpaxpgaH Mo akraMm Koppynuuu, roToBATCA Ha
6naHKke  UCNOMHUTENbHOrO  kKomutTeta  CaBpyLUCKOTO  CEeNbCKOro  MOCeseHus
AKCy6aeBCKOro MyHMLMNAIbHOTO paioHa 3a NoANUCbI0 3aMecTUTeNs [1aBbl NOCEeSIEHUS
N PErncTpUpyroTCs BXypHasie ¢ nomeTkoi "K".

4.6 OTBeTbl [O/MKHbI COAepXaTb KOHKPETHYK U 4YeTKyl WHopmauuio Mo BCEM
BOMpocam, MNocTaB/ieHHbIM B obpalleHun rpaxpaH Ecnv 3asButento faH OTBET B
YyCTHOI bopme, TO B Martepuasiax, NPUIOXEHHbIX K obpalleHuto, AO/DKHO ObITb 3TO
ykazaHo. Ecnn gaetcsa npoMexyTO4HbIi OTBET, TO yKa3blBaeTCs CPOK OKOHYaTesIbHOro
peLleHns noctas/IeHHOro Bomnpoca.

OTBeTbl, MNOArOTOB/IEHHbIE HA OCHOBaHMW TMPaBOBbIX [AOKYMEHTOB, [OOJ/DKHbI
cogepxaTtb PEKBU3UTbLI 3TUX JOKYMEHTOB C yKa3aHWeEM AaTbl N HAMMEeHOBaHUA.

4.7. OO6palleHns rpaxgaH nocse WX pacCMOTPEHUs cekpeTapeM MNocCeneHus
nepepatoTca naBe cesibCKOro noceneHns Akcyb6aeBCKOro MyHULMNAIbHOIO parioHa Cco
BCEMW OTHOCALMMMUCA K HUM MaTepuasiamMin, KOTOPbIA BbIHOCUT pelleHMe Mo
BbIACHMBLUMM dpakram no pesysibTatam pPacCMOTPEHUS.

4.8. TMpun nony4yeHMM nNUCbMEHHOIO0 oObpaleHus,, B KOTOPOM COAepXaTcs
HeLeH3ypHble, OCKOPOUTESIbHbIE  BblPaXEHWUSA, Yrpo3bl >KWU3HW, 340POBbLID  WN
UMYLLECTBY AO/HKHOCTHOIO /Mua, a TakKkKe U/IEHOB €ro CeMbW WCMOJSTHUTESbHbIN
KomuTeT CaBpyLUCKOTO CE/IbCKOro noceneHns AKCy6aeBCKOro MyHULUMNaibHOIO panoHa
BNpaBe OCTaBUTb O6palleHne 6e3 oTBeTa No CyLlecTBY NoCTaB/IEHHbIX B HEM BOMPOCOB
N coobwutb rpaxgaHuHy, HanpasBuBlleMYy obpalleHne, O HegonycTUMOCTU



3n10ynoTpebaeHns npaBoM.

4.9. B cnyyae ecnu TeKCT NMUCbMEHHOrO obpalleHns He noagaeTcs MPOUTEHUIO,
ob6palleHne He No4JIeXUT HanpaBfeHN0 Ha pacCMOTPEeHNEe U OTBET Ha Hero He aeTcs.
3asaBuTento 06 aToM coobuiaeTcs, ecnm ero hamunima 1 NOYTOBbLIM agpec noggarTcs
NPOYTEHMIO.

4.10. O6palyeHuna rpaxaaH, NOCTynuBLLME OT OAHOMO U TOro Xe Anua no ogHOMY U
TOMYy )Xe BOMPOCYy, €eCAM CO BpemMeHu nojayn nepBoro obpalleHus UCTeK
YCTaHOB/IEHHbIN HacToAWUM [1O/I0XKEHNEM CPOK PacCMOTPEHUA WU 3adaBUTE/b He
corfaceH ¢ NPUHATLIM MO ero o6paLleHU0 peLleHnemM, CYUTaTCHA NMOBTOPHbIMU.

Mpn pabote € NOBTOPHbIMU ObpalleHnaMn dopmMupyeTca f[efio € yxe
NMELLMMUCA LOKYMEHTaMW Mo obpalleHnAM OAaHHOro 3adBUTENS.

He cuuTaloTcA MNOBTOPHbIMW OOpalleHUs OAHOr0 M TOro e 3asABuTesNsA, HO Mo
pa3HbIM BOrpocam, a TakKe MHOrokpaTHble - N0 O4HOMY U TOMY e BOMpOoCYy B C/yvae,
ecn MNpuYMHbl, MO KOTOPbIM OTBET MO CYLEeCTBY MNOCTaB/IEHHbIX B o0bOpalleHnn
BOMPOCOB He MOr 6bITb AaH, B nocnegywouwemM ObliM yCTpaHeHbl, rpaxaaHuWH Brpase
BHOBb HanpasuTb obpatleHue.

5. Cpoku paccMmoTpeHnsa obpalleHuii n ysegomieHne 3asasutenei
5.1. O6paleHns, nNOCTyNUBLUME WCNOMHUTESNbHbLIA  KOMUTET CaBpyLLCKOro
CeNbCKOro nocesieHns AKCy6aeBCKOro MyHMUMNa/IbHOrO paioHa paccMmaTtpuBaloTcs B
CpoOKax YCTaHOBJIEHHONo 3akoHopgaTtesibCTBOM.  O6pauleHus, He  Tpebywouwue
[ONOSTHATENIBHOTO M3YYeHUss W MPOBEPKM, paccmaTpuBaloTcsa 6e3otnararenbHo. O
pe3ynbTarax pacCMOTPEHUA YBEAOMNAKTCA 3adaBUTENN.

5.2. TNopagok npoBefeHWss aHanmM3a obpalleHulii rpaxgaH W opraHusauui,
noctynuelimx B CaBpyLUCcKkoe cesibCkoe nocesieHme AKcy6aeBCKOro MyHMLUMNasIbHOrO
parioHa Pecny6nvkn TaTapcTaH OCYLLECTB/SETCA B COOTBETCTBUM C MyHMULMNAbHbLIM
NPaBOBbIM aKTOM MPUHATOM WUCMNOMHUTEIbHbIM KOMUTETOM NOCE/IEHNS.

5.3. B cnyyasax korga B o6palleHWM COAEPXaTCs CBeAeHVs O roToBsiLeMCcS,
COBEpLUAEMOM WM COBEPLUEHHOM MPOTMBOMPABHOM [AEAHWM, a Takke O /vue, ero
rOTOBSILLEM, COBEpPLUAKOLWEM WM COBEPLUMBLUEM, ObpalleHne pekomeHayeTcst
perncTpMpoBaTb U Hanpae/ATb B NPaBOOXPaHUTE/IbHbIE OpraHbl B KpaTyalunii Cpok.

AHOHMMHblEe ObpalleHuns, a Takke obpauleHns 6e3 ykaszaHUs KOHKPETHbIX NuL, 1
06CTOATENLCTB AeNla paccMaTpmBaloTCA B COOTBETCTBUM C PefepasibHbiM 3aKOHOM OT
02 mas 2006 r. "O nopsgke paccMoTpeHus obpauweHnii rpaxgaH Poccuiickoi
depepaunn”, HO NPU NPOBEAEHUN MOHUTOPUHIa NO 06paLLeHNAM He YyUMTbIBaKTCA.

6. OTBETCTBEHHOCTb 3a CBOEBpPEMEHHOE COb6/I0AeHNE nopsigKa pacCMOTPEHUS
obpaulleHuni
6.1. PykoBoauTenb WCNOJHUTENIBHOIO KomMuteTa CaBpyLUCKOrO CefibCKoro
noceneHnss Akcy6aeBCKOTO  MyHMLMNASIbHOrO  parioHa npuHUMaeT  Mepbl MO
CBOEBPEMEHHOMY BbISIBIEHNIO U YCTPAHEHWUIO MNPUYMH HapylleHus npas, cBob6og U
3aKOHHbIX MHTEPECOB rpaXKaaH.

6.2. /lnua, BUHOBHbIE B HApPYyLUEHUN NopsiAka PacCMOTPEHUs obpaleHuii rpaxaaH,
M3NOXEHHOro B HactoAwem [1onoXeHnu, HecyT OTBETCTBEHHOCTb, MNpenyCMOTPEHHYH
3akoHogatenbLCTBOM PO.



