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PELULEHUE
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«O6 yTBepxaeHun MNonoxeHns

0 nopsake paccMoTpeHUsa obpalleHnin rpaxaaH
B NLUTEPAKOBCKOM CEMNbCKOM MOCENEHUN
TykaeBCKOro MyHMLMNanNbHOro paoHa
Pecnybnukun TaTtapcTtaH»

B cooTtBetcTBUM C PepepanbHbiM 3akoHOM OT 6 okTabpsa 2003 roga Ne131-03 «O6
obLmnX npuHUMnNax opraHusauuMuM MEeCTHOro camoynpasneHuss B Poccuiickon ®epepaummy,
depepanbHbiM 3akoHOM oT 2 mas 2006 roga Ne 59-03 «O nopsgke paccmoTpeHus obpalleHui
rpaxaaH B Poccuitckon depepaumm», 3akoHom Pecnybnukn TaTtapctaH ot 12 mas 2003 roaa
Ne 16-3PT «O6 obpalieHusx rpaxaaH B Pecnybnuke TatapctaH», YctaBom MwTepAaKoBCKOro
cenbCcKoro noceneHust TykaeBCcKOro MyHuuunaneHoro panoHa Pecny6nuku Tatapctad, Coset
MyHuUMnanbHoro obpasoBaHus

PELLWNIJT:

1. YTBepanTb lNMonoxeHue o nopsigke u Cpokax pacCcMOTpeHus obpalleHuid rpaxaaH u
NUYHOrO npuema rpaxgaH B MWTEPsSKOBCKOM  CENbCKOM  noceneHmn  TyKaeBCKOoro
MyHUUMnanbHoro pamnoHa Pecnybnuku TaTtapcTtaH cornacHO NPUMOXEHUIO, K HacToswemy
PELLEHMIO.

2. OpraHam MecTHOro camoynpaBneHus WWTepsaKOBCKOro CeNbCKOro nocenexHns
TykaeBcKOro MyHuWuMnanbHoro paioHa Pecnybnukm TaTtapctaH B csoeir  pabote
PYKOBOACTBOBATLCA HACTOALLMM MonoxeHnem.

3. Hacrosiwee pelueHne pasmecTUTb Ha oduunanbHOM nopTane npaBoOBON
uHgopmauum Pecnybnukn TaTtapctaH M Ha WMHGOPMAUMOHHOM caiTe TyKaeBCKOro
MYHULMNAnNbLHOro paiioHa B COCTaBe nopTana MyHuuunanbHelx obpasosaHuii Pecnybnuku
TaTapcTaH B ceTn «UHTEepHeT».

4. KOHTpOnb 3a MCMONHEHNEeM HACTOSILLEro PeLeHms- 0CTaBnsa 3a COOoM.

[naBa MyHuUMnansHoro obpasosaHus, = /1

MNpeacepatens CoseTa I.C. Napudgynnuxa




MpunoxeHue

K peweHuto CoBeTa
NLWTepskoBCKOro CenbcKkoro
noceneHunsa TykaeBCKoro
MyHULMNanbHOro panoHa
Pecnybnuku TaTtapctaH

oT «20» maa 2021r. Ne 11/1

[MonoxeHwne
O Nopsiike paccMoTpeHus obpalleHni rpaxaaH
B VILUTEPSIKOBCKOM CENbCKOM NoceneHunu
TykaeBckoro myHuyunansHoro pavoHa Pecnybnuku TaTtapcraH

1. O6Lwme nonoxeHus

1.1. [ewctBume Hactoswero [lonoxeHns pacnpocTpaHseTcss Ha Bce obpaleHus
rpaxgaH, 3a uUcknoveHvem obpalleHuin, KOoTopble noAfexaT pacCMOTPEHUKD B MNOPsSAKe,
yCTaHOBNEHHOM deaepanbHbIMU KOHCTUTYLUMOHHBIMUA 3aKOHaMW W UHbIMK  heaepanbHbIMU
3aKoHamu. ’

1.2. YcTaHOBNEHHbI HacTosilmm [lonoxeHnem nopsfoK paccMoTpeHus obpalleHui
rpaxgaH opraHamMy MECTHOro caMoynpasneHuUst U AOSDKHOCTHbIMU NULaMn pacrnpoCTpaHsaeTCs
Ha NPaBOOTHOLLEHUS, CBSA3aHHbLIE C PACCMOTPEHUEM YyKa3aHHbIMW OpraHamu, AOSMKHOCTHbLIMU
nvuuammn obpalleHnin obbeanHeHU rpaxkgaH, B TOM YUCNe Iopuaudeckux rnul, a Takke Ha
NPaBOOTHOLLEHUN, CBSAI3@HHbIE C pacCMOTpeHueM obpalleHuin rpaxaaH, obbeanHeHun
rpakgaH, B TOM YUCNE IPUANYECKUX NUL, OCYLLECTBNSAOWMMU NYyONUYHO 3HaYmMmMble PyHKUUU
MYHUUUNANbHLIMU yYpeXOEeHUAMU, UHbIMU OpraHu3aunamMm U NX 4OMKHOCTHLIMW NULaMMU.

1.3. Kaxpgbin rpaxgaHvH wumeeT npaBo obpawaTtbCa IUYHO WK Yepes CBOero
NPeLCcTaBUTENS, a TaKkKe HanpaensaTb WHAMBUAYamNbHblE W KONNEKTUBHblE obpalleHus,
BKMoyas obpaiwjeHns obbeanHeHWr rpaxgaH, B TOM 4ucne puanYecknx nul, B opraHbl
MECTHOro  camoynpaBneHuss  MWTepsKoBCKOro  CenbCKoro  noceneHns  TyKaeBCcKoro
MyHuUMnanbHoro painoHa Pecnybnukn TaTapcTaH, AOMKHOCTHLIM fMuUaM OpraHoB MECTHOro
camoynpasnexnus MUwTepsikoBckoro nocenenns TyKaeBCKOro  MyHWUMManbHOro panoHa
Pecnybnuku TatapcTaH.

1.4. [paxpgaHe peanu3yloT npaBo Ha obpaweHne cBobogHO U A0OPOBOMBLHO.
OcyulecTBneHve npaea Ha obpalleHne He JOMKHO HapyLaTk npasa 1 cBobobl Apyrux nu.

1.5. PaccmoTpeHue obpalleHunin rpaxaaH ocyllecTensaeTcs 6ecnnartHo.

1.6. OCHOBHbIE MOHATUSA, NPUMEHSIEMblE B HacTosaweM [MonoxeHuun, ncnonb3yTcsa B TeX
3HaYeHUsIX, B Kakux OHU onpeneneHsl degepanbHbiM 3akoHoM oT 2 mast 2006 roga Ne59-®3 «O
nopsiake paccMoTpeHus obpalleHuii rpaxaan Poccuinckon depepaumm».

1.7. OpraHbl MecTHOro camoynpaBneHus WwTepsaKkoBCKOro CenbCcKoro noceneHus
TykaeBckoro MyHuuunanbHoro pavoHa Pecnybnuku TaTtapctaH W [OMKHOCTHbIE nuua B
npegenax cBoen KomneTeHuuy obs3aHbl NpUHUMaThL obpalleHus rpaxaaH, paccmaTpuBaTb UX
B NOPSIAKE U CPOKU, KOTOPbIE YCTaHOBNEHbl PefepanbHbiM 3akoHoOM oT 2 mas 2006 roga Ne 59-
®3 «O nopsiake paccmoTpeHus obpalleHui rpaxpgaH Poccuiickon dPegepauumn» (panee —
depepanbHbil 3aKOH) M HactoAwwmm [lonoXeHuem, npuvHUMaTb COOTBETCTBYHOLUUE MEpbI,
AaBaTb MOTUBUPOBAHHbIE OTBETHI.

2. OpraHusauus paboTbl N0 paccMOTpPEHUIO obpalleHnin rpaxkaaH
2.1. OpraHbl MecTHoro camoynpaeneHus WwTepakoBCKOro Censckoro noceneHus

Tykaesckoro MyHuuunaneHoro paroHa PecnyGnuku TartapctaH (ganee — opraHbl MECTHOro
camoynpasneHus) U AOMMKHOCTHbIE NuLa OpraHoB MECTHOro camoynpasneHusi LWTepsaKkoBCKoro




CenbCcKoro nocenexuns Tykaesckoro MyHuuunanbHoro paona Pecnybnuku TatapcTtaH (ganee —
AOMKHOCTHbIE nuLa) obA3aHbl opraHW3oBbiBaTb paboTy MO pPacCMOTPEHUo obpalleHuit
rpaxkgaH, obecneunBaTb OOBLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPAaCCMOTPEHue
obpalleHnit, NUYHBLIN NPUEM rpaxaaH AOIMKHOCTHLIMU NMLAMWU, NPaBOMOYHLIMW MPUHUMATH
peLleHnsa no cyecTBy obpallleHuni rpaxaaH.

2.2. [lenonpoun3BoAcTBo No 0BpaLleHUsM rpaxxaaH BeAeTCA OTAENbHO OT APYrUX BUAOB
Aenonpou3BoacTBa.

2.3. Bce obpawenus, noctynawwme B oOpraHbl MECTHOTO CaMmoyrpaBneHus Uu K
AOJDKHOCTHbLIM NLAM, U3MNOXEHHBIE B MUCbMEHHOW UNK YCTHOW hOpME, Ha NIUYHOM Npueme, a
TaKke obpalleHus rpaxaaH, nonyyYeHHble No noyte, Tenedakcy, Tenerpady Unu UHbIM NyTem
PErNCTPUPYIOTCH B YCTAHOBMNEHHOM MOPSLAKE.

2.4. lMncbmeHHoe obpalleHne noanexut obssaTenbHOW perncrTpaumm B TeYeHue Tpex
AHEWN C MOMeHTa NOCTYNNEeHUsi B OpraH MECTHOrO CamMoynpaBNeHUsi N JOSHKHOCTHOMY NuLly.

2.5. OpraHbl MECTHOrO cCamoynpaBneHUss OpraHu3yloT NpuemM obpalleHuii rpaxaaH Yepes
cneuvanbHo obpasyemble UMW CTPYKTYpHble MNOAPAasdeneHus unuM 4Yepes crneuuansHo
Ha3Ha4YeHHbIX NUL, AEATEeNbHOCTb KOTOPbIX ONpeaenseTcs COOTBETCTBYOLLUMMI NONTOXEHUAMM.

3. MNoasenomMcTBEHHOCTb Aen No obpalleHnsaM rpa)kaaH

3.1. paxpgaHuH HanpasnsieT NUCbMEHHoe obpalleHue HEMOCPEACTBEHHO B TOT OpraH
UNn TOMY OOMKHOCTHOMY MWLy, B KOMMNETEHUMIO KOTOPbIX BXOOAUT pEeLUeHUE MOCTaBMEHHbIX B
obpalleHun Bonpocos.

3.2. OBpalueHus rpaxagaH paccMaTpuBalOTCsi OpraHamu MECTHOrO CamoynpaBneHust u
AOSMKHOCTHLIMW NMLIAMU B COOTBETCTBUN C UX KOMNETEHUMEN.

3.3. MNucbmeHHoe obpalleHne, coaepxalliee BOMpOChl, peLleHne KOTOPbIX He BXOAWUT B
KOMMNETEHUMIO [aHHOro opraHa MeCTHOro camMoOynpaBneHUss WM LOSMKHOCTHOro nuua,
HanpaBnAeTCcs B TEYEHME CEMW AHEA CO AHA perncrpauMm B COOTBETCTBYHOLMWA OpraH unu
COOTBETCTBYIOLLUEMY [OOMMKHOCTHOMY I5uly, B KOMMETEHUMIO KOTOpPbIX BXOAUT peLueHue
nocTaBneHHbix B oObpalleHus BOMPOCOB, C YBEAOMIMEHUMEM rpaXKAaHUHAa, HanpasBuBLLErO
obpalleHue, o nepeagpecauny obpalleHuns, 3a UCKMIOYEHUEM Cry4YaeB, YKa3aHHbIX B YacTu 4
cratbn 11 ®enepanbHOro 3akoHa.

3.4. B cnyyae ecnu pelUeHMe MOCTaBMEHHbIX B NMUCbMEHHOM oObpalleHun BOMNpOCOB
OTHOCUTCA K KOMMETEHUMM HECKOSIbKUX rOCYy4apCTBEHHbIX OpPraHoB, OPraHOB MECTHOro
camoynpasneHns UNu AOMKHOCTHbIX NUL, Konusa obpalleHnss B TeYeHUMe cemMu AHEN CO AHSA
perucTpauumn HanpaenaeTcs B COOTBETCTBYHOLUME roCyfapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO
camoynpaBsneHusa Unn COOTBETCTBYIOLUUM AOMKHOCTHLIM NuLuam.

3.4. 3anpewjaeTca HanpaBnaTb Xanoby Ha pacCMOTPEHWE B rocyfapCTBEHHbIN OpraH,
opraH MEeCTHOro CaMOynpasfeHUs WM AOSHKHOCTHOMY nuuy, pelueHue u aencrtsve (Mnu
BesgencTeme) KoTopbix 0bxanyrTcs.

3.5. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToMm, NpeayCMOTPEHHbIM MYHKTOM 3.4.
HacTosiwero [lonoxeHusi, HEBO3MOXHO HanpaeBneHve xanobbl Ha paccMOTpeHwe B
rocyapCTBEHHbIA OpraH, opraH MEeCTHOro camMoynpaBfieHUMs WNuM [OMKHOCTHOMY nuuy, B
KOMMETEHUNIO KOTOPbIX BXOAMT PELLEHUE NOCTaBMEeHHbIX B obpalleHuuM Bonpocos, Xanoba
BO3BpaLlaeTCa rpaXaaHUHy C pasbsACHEHMEM ero npasa obXanoBaTb COOTBETCTBYKOLLME
peleHue unun genctene (besnencrene) B yCTaHOBMEHHOM NOPSAAKE B CyA.

4. MNpaBa rpaxgaHuHa Npu paccMoTpeHun obpalleHuns
4.1. Tllpn paccmoTpeHun obpalleHns OpraHoM MECTHOrO CaMOYrpaBleHUs Unu

AOMKHOCTHLIM NMULOM rpaXkgaHviH UMEET NpaBo:
1) NMYHO M3NOXMTb 4OBOABI NULY, paccMaTpusaLeMy obpalleHue;




2) nonyyaTb B COOTBETCTBYHOLIEM CTPYKTYPHOM noApasfaeneHny opraHa MeCTHOro
camoynpasneHuss Unu y COOTBETCTBYIOLLEro AOMKHOCTHOrO nuua mHpopmauuio B YCTHOM (B
TOM 4uUcrne no TenedoHy) unu 3NeKTPOHHON hopme O permcTpaumm NUCbMeHHOro obpalyeHus,
a TaKKe 0 CpoKax ero pacCMOTPEHUS;

3) Ha yaocToBepeHue akta npvemMa NUCbMEHHOro obpalleHus nyTem npocTaBneHus
NOAMUCK C yKa3aHWeM JaTtbl 1 HOMepa Ha BTOPOM NpeACTaBEHHOM rpaXKgaHMHOM 3K3eMnnspe
obpalleHnss  yNnoNMHOMOYEHHbLIM  NUUOM  (OO/MKHOCTHLIM ~ NMLOM) opraHa, NPUHSIBLUMM
obpalleHue;

. 4) npeacTtaBnATb AOMNOMHUTENbHbIE AOKYMEHTbl M Martepuansl nubo obpawatbcs C
npocbboi 06 nx nctpeboBaHmm, B TOM YNCNE B ANEKTPOHHOW hOopME;

5) 3HakoMUTbCA C AOKYMEHTamu W MmaTepuanamu, KacallMmucsi pacCMOTPEHUs
obpalleHus, ecnu 3TO He 3aTparMBaeT npasa, cBOOOAbl U 3aKOHHbIE MHTEPECHI APYruX Nuu u
€CNN B YyKa3aHHbIX [AOKYMEHTax U maTepuanax He CoAepXaTCsi CBeAEeHMs, cocTaBnsioLue
rocyapCTBEHHYIO UMK UHYIO OXpaHseMyto degepanbHbiM 3aKOHOM TaiHy;

6) nonyyaTb NUCbMEHHLIN OTBET NO CyLLECTBY NOCTaBMEHHbIX B 0OpalleHMm BONpocos,
3a WUCKNIOYEHWEeM crnydvaes, ykasaHHblx B ctatbe 11 depgepanbHOro 3akoHa, a B Chnydae,
npenycMoTpeHHoM YacTbio 5.1 ctaten 11 PegepanbHOro 3akoHa, Ha OCHOBaHUK oBpaLlleHus ¢
npocbbo 0 ero npefocTaBneHn, yBeAoMeHne o nepeagpecaumm nMcbMeHHoro obpalleHuns
B OpraH MECTHOro CaMOynpaBneHUA WU OOSMKHOCTHOMY nuLy, B KOMMETEHLUMUIO KOTOPbIX
BXOAUT peLUeHne NocTaBneHHbIx B obpalleHn Bonpocos;

7) obpawatbecs € xanobon Ha NPUHATOE NO ObpalleHuIo peLleHue unn Ha AencTsue
(besnencTene) B CBS3M C paccMOTpeHnem obpalleHus B agMUHUCTPaTUBHOM 1 (Mnu) cyaebHoM
nopsiike B COOTBETCTBUM C 3akoHoaaTensCcTBoM Poccuiickon depepauuu,

8) obpawyaTbCs ¢ 3a8BNEHNEM O NpeKpaLLeHUN pacCMOTPEHUNA obpalleHuns.

4.2. lpaxpgaHe Brnpaee obpawatbCs B OpraHbl MECTHOro camoyrpaBneHusa U K
AOMKHOCTHBLIM NMLAM Ha rocyfapCcTBEHHbIX f3blkax Pecnybnuku TaTtapctaH, pogHOM A3blke
unn Ha nwbom apyrom sisbike HapogoB Poccuitickon ®Pepepaumn, KOTOpbIM OHU BRajetor.
OTBeTbl Ha NPeAnoXeHUs, 3asiBneHus, xanobbl rpaxaaH farTcs Ha Asbike obpawexus. B
crny4yae HEBO3MOXHOCTU faTb OTBET Ha SA3blke obpalleHus UCMOoMb3YTCH rocyAapCTBEHHbIE
A3blkn Pecnybnukn TatapctaH.

5. MapaHTumn 6e30nacHOCTY rpaxxaaHnHa B CBS3U ¢ ero obpatleHnem

5.1. 3anpeljaeTcsa npecriefoeaHue rpaxxgaHnHa B CBSA3UM C ero obpalleHWem B opraH
MECTHOrO CamMoynpaBneHus Uiy K AOMKHOCTHOMY fULY C KPUTUKON AEATENbHOCTU YKa3aHHbIX
OpraHoB MNWU AOMKHOCTHOrO nuua nubo B Lensx BOCCTAHOBMEHWUSA UMW 3aLUUTbl CBOMX Npas,
cBob0A, 1 3aKOHHbIX UHTEpecoB NMBo nNpas, cCBOOOA N 3aKOHHbIX UHTEPECOB APYrnX NAL.

5.2. lMpu paccmoTpeHun obpalleHuss He [OMnycKaeTcs pasrnalleHue CBeAeHWUN,
copepxawmxcs B obpalleHnm, a Takke CBEeAEHWUA, KacaroLUXCA YaCTHOW XWU3HU rpaXaaHuHa,
6e3 ero cornacusa. He sBnAeTca pasrnalleHvemM CBEAEHWUW, cogepXalymxcsi B obpalleHun,
HanpaBneHWe nUCbMeHHoro obpalleHns B TroCyAapCTBEHHbIA OpraH, opraH MECTHOro
caMOoynpaBfeHus WUnNn [OOMKHOCTHOMY nuuy, B KOMMETEHUMIO KOTOPbIX BXOAUT pelueHue
NocTaBreHHbIX B 0bpaLleHny BONpoCoB.

6. TpeboBaHUsA K NUCbMEHHOMY OBpaLLeHnto

6.1. paxxaaHuH B CBOEM NMUCbMEHHOM obpalleHun B 0b6si3aTenbsHOM nopsake ykasbiBaeT
nmbo HauMeHoBaHNe OpraHa MEeCTHOro CamMOynpaBfiEHUs, B KOTOPbIA HanpaenseT NMCbMEHHoe
obpalyeHve, nmbo amunuio, UMs, OTYECTBO COOTBETCTBYIOLLErNO AOMMKHOCTHOro nuua, nubo
LOMKHOCTL COOTBETCTBYHOLIEIO NULE, a Takke CBOM (haMunuilo, UMSA, OTYECTBO (nocnegHee -
MPpU Hanu4Mm), NOYTOBbIN afpeC, NO KOTOPOMY AOMKHbI ObiTb HANpPaBneHbl OTBET, yBeAOMMNEHNE




0 nepeagpecauunn obpalleHunsi, unaraeT CyTb NPEANOXKEHUS, 3aABNEHUA UK XXanobbl, CTaBuT
NWYHYIO NOANUCH U AaTy.

6.2. B cny4yae HeobxoaMMOCTM B NoATBEPXKAEHME CBOUX AOBOAOB rpaXaaHWH npunaraet
K MMCbMEHHOMY 0BpaLleHnto JOKYMEHTbI U MaTepuanbl NMB0o UxX Konuu.

6.3. ObpalleHune, nocTynuBeLIEE B OpraH MECTHOrO CamMoynpaBfeHUs Unu AOMKHOCTHOMY
nuy B popMe 3nMEeKTPOHHOro  AOKYMEHTa, MOAMEXMUT PpacCMOTPEeHUI0 B Nopsake,
yctaHoBrneHHoMm deneparnbHbiv 3akoHOM. B obpalyeHun rpaxgaHuH B obsizatensHOM nopsigke
yKasbiBaeT cBou dhamMunuio, nMs, oTYECTBO (NocneaHee — Npu HanuMyum), agpec 3NeKTPOHHON
MoOYTbl, MO KOTOPOMY AOSMKHbI ObiTb HanpaBneHbl OTBET, yBeAOMMEHWe O nepeagpecauuu
obpalueHus. paxxgaHuH Bnpase NpuUnoXuTb K TakoMy obpalleHunto Heobxoanmble AOKYMEHTbI
U Matepuanbl B 3N1EKTPOHHOW hopMe.

7. O6s3aTeNLHOCTE NPUHATUS 0OpaLLEeHNst K pacCMOTPEHUIO

7.1. ObpalleHue, nocTynvBLUEE B OpraH MECTHOrO CamoynpaBfeHNs U LOMKHOCTHOMY
NULYy B COOTBETCTBUN C UX KOMMNETEHLUEN, NOANEXUT 00a3aTENbHOMY PACCMOTPEHMIO.

7.2. B cnyyae HeobxoaummocTu, paccmatpusawolmne obpalleHue opraH MecTHOro
camoynpaBneHus Unn LOMKHOCTHOE NUUO, MOXeT obecneynTb ero pacCMOTpeHUE C BblE340M
Ha mMecTo. .

8. PaccmoTpeHune obpalyeHus

8.1. OpraH mecTHOro camoynpasneHus Unun OMKHOCTHOE NULO:

1) obecneymBaeTr OOLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue
obpalleHus, B crniydae He06XoaMMOCTH - C yYacTUEM rpaXaaHuHa, HanpaBuBLLETO obpalleHue,;

2) 3anpawvBaeT, B TOM 4YUCNe B OINEKTPOHHOW dopme, HeobxoauMble AnA
paccMoTpeHus obpalleHus [OKyMeHTbl U MaTtepuansl B APYrux rocyfapCTBEHHbIX OpraHax,
opraHax MEeCTHOro CaMOYrNpPaBleHUs U Yy MHbIX AOSMKHOCTHbLIX NUL, 3a WUCKNIOYEHWEM CyAoB,
OpraHoB A03HAHWS U OPraHoB npeaBapuTeNbLHOro CNeacTBus;

3) NPUMHMMAET Mepbl, HanpaBfeHHble Ha BOCCTAHOBMEHWE WUNWU 3aALUUTY HapyLUEHHbIX
npas, cBOOOA 1 3aKOHHbIX UHTEPECOB rPpaXKaaHuHa;

4) faeT NUCbMEHHbIM OTBET MO CyLUEeCTBY MOCTaBMEHHbIX B oBpalleHun BONpocoB, 3a
NCKINIOYEHNEM Cry4YaeB, Yka3aHHbIX B ctaTtbe 11 degepanbHOro 3akoHa;

5) yBeQoOMNSEeT rpaxaaHuHa o HanpasneHun ero obpalleHns Ha pacCMOTPEHUe B Apyrou
rocy4apCTBEHHbIN OpraH, opraH MECTHOro camoyrnpasneHuss UM UHOMY [OMMKHOCTHOMY NULy B
COOTBETCTBUMU C UX KOMNETEHLIEN.

8.2. OpraH MEecCTHOro camoynpaBfeHUs UNn AOMKHOCTHOE NULO MO HanpasBfeHHOMY B
YCTAHOBMNEHHOM  MOPSiAKE  3anpocy  rocygapCTBEHHOro  opraHa, opraHa  MEecCTHOro
camoynpaBsfieHuss Wnu AOMKHOCTHOrO nuua, paccmaTtpuBaowmx obpaiieHne, obssaHbl B
TeyeHue 15 gHen NpefocTaBnsATs AOKYMEHTbI U MaTepuansl, Heo0bxoauMble [ PaCCMOTPEHUS
obpallueHus, 3a UCKITIYEHNEM JOKYMEHTOB U MaTepuarnos, B KOTOPbIX COAEpXaTcsA CBeAeHUs,
COCTaBNALME FOCYAAPCTBEHHYIO WM UHYK OXpaHsiemylo defepanbHbiM 33aKOHOM TalHy, u
ANA KOTOPbIX YCTAaHOBMEH 0CODLIN NOPSAOK NpefoCcTaBNeHuns.

8.3. OtBeT Ha o6palieHne noanuCbIBAeTCs pPyKOBOAUTENEM opraHa MeCTHOro
camoynpaBneHus, JOMMKHOCTHLIM NULIOM NGB0 YNONHOMOYEHHBIM Ha TO NULIOM.

8.4. OTBeT Ha obpaLleHve HanpaBnseTca B opMe 3NEeKTPOHHOro AOKyMeHTa Nno agpecy
SNEKTPOHHOM MOMTbI, YyKasaHHOMYy B obOpauwleHun, nocTynuellEM B OpPraH MECTHOro
camoynpaBneHuss unuM AOOSDKHOCTHOMY nuudy B (POpMe 3MNeKTPOHHOro [JOKyMeHTa, U B
NUCbMEHHOW hopMe Mo NOYTOBOMY aapecy, ykasaHHOMY B obpalleHun, nocTynusLLeM B opraH
MECTHOro camoynpasneHus unu AOMMKHOCTHOMY nuuy B NUCbMEHHoW dopme. Kpome Toro, Ha
NOoCTynuBLUEE B OpraH MECTHOrO CaMOynpaBlieHUs WUNU [OMMKHOCTHOMY nuuy obpalleHue,
cogepxallee npeanoxeHve, 3asBreHue unu xanoby, KoTopble 3aTparvealoT WHTEPEeCh
HeonpeaeneHHoro Kpyra fuL, B YacTHOCTU Ha obpalleHne, B KoTopoM obxanyetcs cyaebHoe




pelleHne, BbIHECEHHOE B OTHOLLUEHWW HEOonpeAeneHHoro Kpyra nuu, OTBET, B TOM 4ucne C
pasbsiCHeHMeM nopsgka obxanoBaHus cyaebHoro pelleHuss, MOXeT ObiTb pasMeleH C
cobnogeHnem tpebosaHun 4Yactn 2 ctaten 6 GegepansHOro 3akoHa Ha oduumManbHOM canTe
TykaeBckoro MyHuuunanbHoro panoHa Pecnybnuku TaTtapctaH B MHGOpPMaLUOHHO-
TENEKOMMYHUKAUNOHHOW ceTn « IHTepHeT».

9. Cpoku pacCMOTPEHUS NUCbMEHHOrO obpalleHus

9.1. lNucbmeHHoe obpalleHne, NoCTynuBLLEE B OpraH MECTHOro camoynpasBneHus unu
[AOMKHOCTHOMY ULy B COOTBETCTBUM C UX KOMMNETEHUMEN, paccmatpusaeTtcs B TeyeHue 30
AHEN CO OHSA perncTpauum nucbMeHHoro obpalleHus.

9.2. B MuCKNWOYMTENbHLIX Criy4asx, a Takke B Cfyyae HanpasfeHuss 3anpoca,
npenycMOTPeHHoro 4Yacteto 2 ctatbM 10 PepepanbHOro 3akoHa pyKoBOAUTENb oOpraHa
MECTHOro camoynpaBfeHusi, JOMKHOCTHOE Nuuo Nnbo ynonHOMOYEHHOE Ha TO NUUOo Bnpase
NPOLANUTbL CPOK pacCcMOTpeHusi obpalieHns He bonee yem Ha 30 gHen, yBeaOMUB O NPoAnEeHUn
CpOKa ero pacCMOTPEeHUs rpakaaHuHa, HanpasusLuero obpatleHue.

10. Mopsgok paboTski ¢ obpallueHnsiMu rpaxaaH nNo paktam KoppynLuvoHHOM
HanpaBreHHOCTU

10.1. B cooTtBeTcTBUM ¢ DepepanbHbiM 3akoHOM oT 25 aekabpsi 2008 roga Ne 273-03
«O npoTuBoaeincTBUM Koppynuumn» u 3akoHom Pecnybnuku TatapctaH oT 4 mas 2006 roga Ne
34-3PT «O npotuBogenicTeun koppynumm B Pecnybnuke TaTtapctaH» rpaxaaHe Bnpase
HanpaensaTb obpalyeHuss no dakTam KOPPYNUMOHHOW HanpaBneHHOCTU B OpraHbl MECTHOro
camMoynpaBfeHnUs U OOMMKHOCTHLIM NMLaM OpraHOB MECTHOTO CamoynpaBneHus.

10.2. ObpalueHus rpaxaaH no dakram KOppynuuOHHOW HanpaBfeHHOCTU BKIHO4YaloT B
cebs cBefeHuss 0 akTax Koppynuuu W BbIMOraTenbCTBa, YLIEMNEeHUs npaB U 3aKOHHbIX
WMHTEPECOB TpaxaaH, HapyleHus TpeboBaHWn K cnyxebHoMmy noBedeHuo, a Takke
COBEPLUEHUS WHbIX AEAHWI, COAEPXKaLMX NpU3HakM 3noynotpebneHus  CrnyXeOHbIM
MONOXEHNEM. :

10.3. Mpu Hanuuuu B nocTynueBlieEM obOpalleHuM CBeAeHUW O NoAroTaBnIMBaeMoM,
COBEPLUAEMOM WM COBEPLUEHHOM MPOTMBOMPABHOM [EAHUW, a Takke O nuue, ero
noAroTaBnMBaloLLEM, COBEPLLAIOLLEM UNN COBEPLUMBLLEM, Takoe obpalleHvne HanpaBnseTcs B
NpaBOOXPaHUTENbHbIE OpraHbli B COOTBETCTBUM C UX KOMMNETEHLMEN.

10.4. [omkHocTHble nuua, paboTawowme ¢ obpalieHusmMu rpaxaaH no akram
KOPPYNUWOHHOW  HanpaBfeHHOCTW, HecyT B YCTAaHOBMEHHOM nopsiake nepcoHanbHYyo
OTBETCTBEHHOCTb 3a COXPAHHOCTb Cry)XebHoW MHdopmauum 1 ceefeHnin KoHpuaeHUmanbHoro
XapakTepa B COOTBETCTBMM C 3aKoHopaTenbcTBOM Poccuitickon deaepauun.

10.5. O6palleHus rpaxaaH no akram KoppynuUMOHHON HanpaBNeHHOCTU, NOCTynuBLLIVE
B OpraHbl MECTHOro CaMOyMNpaBneHus U AOMMKHOCTHbIM nuuam, Nnoanexart pacCMOTPEHUIo B
Nnopsiike, yCTaHOBNEHHOM HacToALMM [lonoxeHnem.

11. JlInyHbI Npuem rpaxagax

11.1. JInyHbIA NpUeM rpaxkgaH B opraHax MECTHOro camMoynpasneHUs NpPoBOAUTCA WX
PYKOBOAMTENSIMU M YNONHOMOYEHHBIMU Ha TO nuuamu. MHgpopmauma o MmecTe npuema, a Takxe
06 yCTaHOBNEHHbIX ANA Npuema OHAX U Yacax [OBOAUTCA A0 CBEAEHUA rpaXkaaH.

UHdopmauusa o mecte npuema, yCTaHOBMEHHbIX ANA Npuema AHAX U Yacax, KOHTaKTHbIX
TenegoHax AOMKHOCTHbIX L, OTBETCTBEHHbIX 3@ NOArOTOBKY NpUema rpaxzaaH, 4oBoauTcsa 40
CBeJeHUs rpaxaaH u4epe3 WHPOPMALMNOHHO-TENEKOMMYHUKAUMOHHYIO ceTb «WHTepHeT».
YkazaHHaa vHdopMaums Takke pasmellaetcs B obLenocTynHbIX MecTax B 34aHUSAX OpraHos
MECTHOro camoynpasneHus.



11.2. Ha kaxpgoro rpaxgaHuHa, 3anucaBlIerocsi Ha npueM, 3arnosiHAeTCs KapToudka
nuyHoro npuema (dpopma, ycrtaHosneHHas B npunoxeHun Ne 1 k HacToswemy NonoxeHuto), B
KOTOPOM YKa3blBalOTCA:

1) dhamunus, ums n oT4ecTBO (NPU HaANU4YUKN) obpaTUBLLErOCS;

2) agpec ero MecTa XUTEeNbCTBA;

3) damMunua AOMKHOCTHOrO Nnua, BeAyLLero npuem;

4) uHble HeobxoaMMble CBEAEHMS.

11.3. MNpu nNn4HOM npueme rpakgaHWH NpeabABNseT LOKYMEHT, yAOCTOBEPSHIOLNIA ero
NUYHOCTb.

11.4. CopepxaHune ycTHOro obpalleHust 3aHOCUTCA B KapTOYKy JIMYHOro npuema
rpaxaaHuHa. B cnyvae, ecnu usnoxeHHble B YCTHOM obpalleHun gaktbl 1 obcTosiTenscTea
ABNAOTCA OYEBUAHBIMU U He TpebylT AONOMHUTENbHOW NPOBEPKU, OTBET HA obpalyeHue C
cornacus rpaxagaHuHa MoxeT ObiTb [faH YCTHO B XOA4€ MUYHOro npuema, o Yyem Aenaetcs
3anucb B KapTOYKe NMYHOro npuema rpaxgaHuHa. B octanbHbIX crnydyasx AaeTcsi MMCbMEHHbIN
OTBET NO CyLECTBY NOCTaBNeHHbIX B obpaLleHmm BONpoCoB.

11.5. TlucbmeHHoe ofpaujeHne, NPUHATOE B XOA4E€ JNWYHOrO npuema, noanexuT
perucrpauum u pacCMOTPEHMUIO B NOPsAKe, ycTaHOBNEHHOM defepanbHbiM 3aKOHOM.

11.6. B cnyyae, ecnu B obpalleHmm cogepxaTcsi BONpOCh!, peLleHne KOTOpbIX He BXOAUT
B KOMMETEHUMIO AaHHbIX OpraHa MECTHOro camoynpaBneHus Wunu [AOSMKHOCTHOro nuua,
rpaXaaHuHy AaeTcs pasbsiCHEHME, Ky4a U B KAKOM MOPSKE eMy crieflyeT o6paTuThCs.

11.7. B xoge nuyHoro npuema rpaxgaHuHy MoxeT ObiTb OTKasaHO B AanbHewuLem
paccMmoTpeHun obpalleHus, ecrniv emy paHee Obin AaH OTBET NO CyLUEeCTBY MOCTaBMEHHbIX B
obpalleHnn Bonpocos.

11.8. [lpaBom Ha nepBOOYEPEAHON INUYHBIA MPUEM B OpraHax MEeCTHOro
caMoynpaBfeHns B AHW U Yackl, YCTAHOBMEHHbIE ANS NMUYHOr0 Npuema rpaxaaH, obnagaor:

1) muBanuabl |, Il rpynn u (Mnn) nx 3aKkoHHble npeactaBuTenu (OOAWH U3 poauTENEen,
YCbIHOBUTENEN, ONEKYH UMW NoneYvyuTens);

2) BeTepaHbl Benukoii OTeyecTBeHHON BoWHbI, Mepon Poccuitckon Pegepauun, epoun
CoseTckoro Coto3a, nonHele kaBanepbl opaeHa Cnasbl, [epon Coumanuctuyeckoro Tpyaa,
epos Tpyaa Poccuiickon ®epepaumu, BetepaHbl 60eBbiX 4ENCTBUN,

3) AeTu-uHBanuabl, AETU-CUPOTLI, A4E€TU, ocTaBwmnecs 6e3 nonevyeHns poaguTenen, nuua
13 Yyucna feTen-cupoT U AeTel, ocTaBLumxcsa 6e3 nonevyeHmsa poauTenen, a Takke UxX 3akoHHbIe
npeacTaBUTENM WU NpeacTtaBuTenu, ecnu oHu obpalyalTcs Mo BOMPOCaMm, CBSA3aHHbIM C
obecneyeHnem 1 3aLmMTon NPae N 3aKOHHbIX UHTEPECOB Takux AeTen;

4) rpaxkgaHe, npuweaLllve Ha npuem ¢ JeTbMu B BO3pacTe A0 Tpex neT.

11.9. B cnyyae, ecnu npaBoM Ha nepBoOYEpPEeAHON MUYHbIA MPUEM OAHOBPEMEHHO
obnafatT HEeCKONbKO rpaxaaH, NPUeEM YyKasaHHbIX rpaXgaH OCYLLECTBNAETCA B MOpsAKe uX
AIBKM Ha NUYHbIA NpUem.

11.10. lMpu nu4HOM npueme rpaxgaHe, ykasaHHble B nyHkte 10.8 HacTosALlero
MonoxeHus, NpeabaBnAT LOKYMEHT, NOATBEPXAAKLIMA MX NPaBO Ha MnepBooYepeHON
NUYHBIA NpUem.

12. KoHTponb 3a cobniogeHmem nopsigka paccmoTpeHus obpalleHui

12.1. OpraHbl MECTHOro CcamoynpaBneHUss U [OMKHOCTHbIE Nuua OCYLLECTBNAT B
npenenax CBOUX NMOMHOMOYMI KOHTPONb 3a cobniogeHuem nopsigka U CPpoKOB pacCMOTPEHUA
obpalleHunit, HanpaBNeHUss NMCbMEHHbIX OTBETOB Ha obpalleHusi, aHanu3upyoT coaepXaHue
nocTynawLwmx obpaLleHunit, NpYHUMAKT MepPbl MO CBOEBPEMEHHOMY BbISBMEHUIO N YCTPAHEHUIO
NPUYMH HapyLLeHUsi npae, CBOOOA 1 3aKOHHbLIX UHTEPECOB rpaXkaaH.

13. AHanus n o6obLeHne cogepxalwlencsa B obpalleHmax nHpopmaymm




13.1. B uensx BbISIBNEHUS W YCTPaHEHUS NPUYMH, BAUAIOWWX HA NOCTYNNeHue
obpalleHunin rpaxnaH, opraHbli MECTHOrO CaMOyrpaBfieHNss U OOJMKHOCTHblE nuua o6a3aHbl
eXerogHo ocyuwjectsnAate obobweHne M NpoBOAUTL aHanua nNOCTynNUBLLMX ODpaleHuni
rpaxgaH. YkasaHHblii aHanu3 gormkeH cogepxaTb UHgopMaLMIo O KoNuyecTse NOCTYNUBLLNX,
nepeagpecoBaHHbIX M PACCMOTPEHHbIX MUCbMEHHbIX obpauwjeHuin, obpauwjeHun B opme
3MNEeKTPOHHOro AOKYMEHTa, O MecTax, AHAX U Yyacax npuema rpaxaaH, 0 Konu4ecTee rpaxaaH,
MPUHATBIX HA NUYHOM npueme, ob YNONMHOMOYEHHbLIX Nuuax No NUYHOMY Npuemy rpaxaaH u
NAYHOM BblE3OHOM nNpueme, O TemaTtuke obpalleHud, O MNPUHATBLIX N0 pe3ynbTaTam
paccmoTpeHna obpawleHnii mepax, B TOM 4Yucne uHgopMauuio O NPUHATBIX HOPMaTUBHbIX
NpaBoBbIX WU MHbIX akTax (Mpy Hanuunu).

13.2. AHanu3 nocTynuneLuMX oBpalleHnin rpaxiaH, a Takke pasbscHeHuss no Haubonee
aKTyanbHbIM  BOMpOCaM, 3aTparvBaloliUM  UHTEpecbl HeonpeAeneHHoro kKpyra nuu,
pasMeLlaloTca opraHaMmu MecTHOro camoynpasneHus Ha oduunanbHOM canTe TyKaeBCKOro
MyHUUunansHoro paoHa Pecnybnuku TaTtapctaH B MHPOPMAUNOHHO-TENEKOMMYHUKALMOHHON
cetn «MHTepHeT» (B hopme, ycTaHoBNEHHON B npunoxeHun Ne 2 k HacToswemy [onoxeHuio).

14. OTBETCTBEHHOCTb 3a HapYLUEHUA 3aKoHoAATEeNbCTBA O NOPSAKE paccMoTpeHns obpalleHui
. rpaxxgaH

14.1. Jlnua, BUHOBHbIE B HapylleHnn PenepanbHoro 3akoHa ot 2 mas 2006 roga Ne 59-
®3 «O nopsake paccMmoTpeHuss obpalleHuit rpaxpaH Poccwuiickon depepauun», 3akoHa
Pecnybnukn Tartapctan ot 12 mas 2003 roga Ne 16-3PT «O6 obpalieHusx rpaxgaH B
Pecnybnuke TatapcTaH» HecyT OTBETCTBEHHOCTb, NPEAYyCMOTPEHHYI0 3aKoHOA4aTeNnbCTBOM
Poccuiickon ®egepauun.




Mpunoxexne Ne 1

kK [onoxeHwio o nopsgke M cpokax
paccMOTpeHuUs obpallueHu rpaxgaH u
NNYHOro npuema rpaxaaH B
MW TepsKOBCKOM CEerbCKOM MnoceneHun
TykaeBCKOro MyHMUMManbHOro panoHa
Pecny6nuku TaTtapcraH

: YUETHAA KAPTOYKA Ne
NMYHOrO Npuema rpaxaaH

[ata npuema «__ » 20__r.
Bpems npuema __: __ u.
MecTo npoBeaeHuns npuema:

®.1.0. BOMKHOCTHOrO NuLa, BeAyLLero npuem:

®.UN.0. rpaxxgaHuHa,
npeacraBuTens opraHnsaumm

AfQpec MecTa Xutenbcraa
u TenedoH 3aaBUTENS

Popg 3aHsaTuin, mecto paboTbl

KpaTtkoe copepxaHue Bonpoca

Mopy4eHue

(komy)

Cpoku ucnonHeHus,
AaHHbIE O NpoANEeHnn

PesynbTathl paccMOTpeHus
3anBneHus




MpunoxeHne Ne 2

kK [MonoxeHnto © nopsake WU Ccpokax
paccMoTpeHus obpallueHui rpaxagaH u
nYHOro npuema rpaxagaH B
MW TepskoBCKOM CenbCKOM MnoceneHun
TyKaeBCKOro MyHULMManbHOro panoHa
Pecnybnuku TaTtapctaH

CTATUCTUYECKUE JAHHBIE
0 paboTe c obpalyeHuamMu rpaxxaaH

MwTepskoBCKOro CenbCcKoro noceneHns

HanmeHoBaHue ceegeHuin

Lndhposble gaHHbIE

rog ron

MocTynuno Bcero obpatleHni
(nucbmo, FNINYHbIN Npuém,

3NEKTPOHHbIE 0bpaLLeHus))

B T.4. ONEKTPOHHbIX ObpalieHnn
(MHTEpHET, aneKkTpoHHasA noyTa)

B T.4. MPUHATO Ha NTNYHOM NpUeEMe:

B3aTo Ha KOHTpONb

PeLueHo nonoxutensHo

MpoBepeHo C BbIE3AOM Ha MECTO




