COBET KOMCOMO/JIbCKOI'O CEJIbCKOIO MNMOCEJIEHNA
TYKAEBCKOIo MYHUUWMAIBHOIO PANOHA
PECMNYBJ/INKA TATAPCTAH

PEWEHWE
«17» maa2021 . n. Komcomornel, Ne 8/1

«O06 yTBEPXAEHUMN MONOXEHUS

0 NnopsiaKe paccMOTPeHUs obpalleHnin rpaxkaaH
B KOMCOMO/ILCKOM CEeNbCKOM MOCeneHnn
TyKaeBCKOro MyHUUMNA/IbHOIO parioHa
Pecny6nukn TaTapcTaH»

B cooTBeTCTBUM C PefepasibHbiM 3aKOHOM OT 6 oKTSA6ps 2003 roga Nel3l -d3 «O6 06X
NpUHUMNaxX opraHMsauMmM MeCTHOro camoynpasfieHnss B Poccuiickoin  ®egepaunm»,
depepasibHbIM 3aKOHOM OT 2 MasA 2006 roga Ne 59-03 «O nopsigke paccMoTpeHus obpalleHuit
rpaxgaH B Poccuiickoi ®egepaunn», 3akoHoM Pecnyonukm TaTapctaH oT 12 mas 2003 roga Ne
16-3PT «O6 ob6palleHnsax rpaxgaH B Pecny6nvke TaTapcTaH», YcTaBoM KOMCOMO/bLCKOrO
CesibCKOro nocenieHnss TykaeBCKOro MyHuUMnasibHOro pailoHa Pecnybnvkn TaTtapctaH CoseT
KomMcoMOnbCKOro cenbckoro noceneHns Pecny6nvkn TatapcTaH

PELUWJT:

1 YTtBepauTb [onoxeHVe O NopsgKe U CpoKax pacCMOTPeHUs obpalleHuin rpaxaaH n
NNYHOTO  npuema rpaxgaH B KOMCOMOJIbCKOM  Ce/IbCKOM  rocesieHun  TykaeBCKOro
MYHUUMN&/IbHOrO paiioHa Pecny6svky TaTapcTaH CorflacHO MNPUIOXKEHU, K HacTosiwemy
peLLeHuIo.

2. OpraHam MecCTHOro camoynpas/ieHuss KOMCOMOJIbCKOrO CesibCKOro MnoceneHus
TykaeBCKOro  MyHUUMNasibHOTO  paiioHa  Pecnybnvkn  TaTtapctaH B CBoel  paboTte
PYyKOBOACTBOBATLCA HacToAWMM [MonoxeHvem.

3. Hactosiwee pelweHve pasmecTutb Ha OdnumasibHoM nopTtasie NpaBoBoOW MHA)OpMauun
Pecnybnukn Tatapctad (http://pravo.tatarstan.ru) n Ha MHGOpPMaLUMOHHOM cailTe TyKaeBCKOro
MYHUUMN&/ILHOrO paiioHa B cOoCTaBe MnopTasla MyHMUMNa/IbHbIX 06pa3oBaHuii  Pecny6nnku
TaTtapctaH B ceTn «MHTepHeT» (https://tukay.tatarstan.ru/).

4. KOHTPO/Ib 3a UCMOSIHEHMEM HACTOSILLEro pPeLleHnst OCTaB/Isio 3a COOOA.


http://pravo.tatarstan.ru
https://tukay.tatarstan.ru/

MpunoxeHwne

K peweHuto CoeTa
KOMCOMO/IbCKOro CesibCKoro
noceneHns TykaeBCKOro
MYHMLMNA/IbHOrO painoHa
Pecny6nukn TatapctaH

oT «17»Mmasn 2021r. Ne8/1

NonoxeHue
0 NnopsiAKe pPaccMOTPEHUS 0B6paLLeHNIA rpaxkaaH
B KOMCOMO/IbCKOM CEe/IbCKOM MOCe/IeHNN
TykaeBCKOro MyHuumnanbHoro panoHa Pecny6nvku TatapctaH

1 O6Lme NoNoXeHns

1.1. [erictBue HacToswero MonoxeHns pacnpocTpaHseTcs Ha Bce obpalleHus rpaxiaH,
3a MCK/tOYEHEM OOpalLleHUin, KOTopble nog/iexar pacCMOTPEHUIO B MOpsiAKe, YCTaHOBIEHHOM
hegepanbHbIMU KOHCTUTYLIMOHHLIMW 3aKOHaMU U UHbIMK doefiepasibHbIMU 3aKOHaMMW.

1.2. YCTaAHOB/MEHHbIA HacTOAWMM [1onoXeHeM MopsfoK paccMOTpPeHUs obpalleHuit
rpaxgaH opraHamMu MEeCTHOro camoynpasfeHUs U AO/DKHOCTHbIMU SiMLaMy pacrnpocTpaHaeTcs
Ha NPaBOOTHOLLUEHWA, CBA3aHHblIE C PaCCMOTPEHMEM YyKa3aHHbIMW opraHamu, AO/HKHOCTHbLIMU
nmuamm obpalleHnini 06beAVHEHNA TpaxaaH, B TOM 4WC/e HOPUAMYECKUX JIML, a Takke Ha
NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHNEM OOpaLLEHNA rpaxKaaH, 0O BbEANHEHNIA TPaXAaH,
B TOM 4uC/fie HpUANYECKUX N, OCYLLECTBMAKWMMM  NYyO6NNYHO  3HAYUMble  (OYHKLMK
MYHUUMNASIbHBIMU YUPEeXAEeHUAMN, UHBIMA OpraHu3aumsaMmn 1 nx A0/HKHOCTHLIMW NMLaMun.

1.3. Kaxgpii rpaxgaHuH wuMeeT npaBo obpawaTbCad JIMYHO WM 4Yepe3  CBOEro
npeacTaBuTeNs, a Takke HanpasAsaTb UHAVBUAYa/IbHbIE M KOJIJIEKTMBHbIE 0OpaLLeHnsi, BKIoYas
obpaleHns 00beauHeHWn rpaxgaH, B TOM 4uUC/e HOpUANYECKUX /UL, B OpraHbl MeCTHOro
camoynpas/ieHnds KOMCOMO/ILCKOTO CesibCKOro rnoceneHns TykaeBCKOro MyHULMNasIbHOro
paiioHa Pecnybnvkn TatapcTaH, AO/DKHOCTHbIM fiLaM OpraHoB MECTHOro camoynpas/ieHus
Komcomonbckoro noceneHnst TykaeBCKOro MyHUUMNasibHOro paoHa Pecny6svkn TatapcTaH.

14. TpaxpaHe peanusylT nNpaBO Ha ob6palleHne CcBOOGOAHO U A06POBOSIBLHO.
OcyulecTB/ieHne npasBa Ha obpalleHne He [O/HKHO HapyliaTb npasa 1 cBO6OAbI APYrUX JINLL.

1.5. PaccmoTpeHune obpalleHnid rpaxxaaH ocyLlecTBisieTca 6ecnnartHo.

1.6. OCHOBHble MOHATUA, NPUMEHAEMble B HacToAWeM [10/10KeHUX, UCNONbL3YHTCA B TEX
3HayYeHusIX, B Kaknx OHW onpegenieHbl ®efepasibHbIM 3akoHOM OT 2 mas 2006 roga Ne59-93 «O
nopsiike paccMoTpeHus obpalleHunin rpakaaH Poccuiickoin ®epepanmms.

1.7. OpraHbl MeCTHOro camoynpassieHnss KOMCOMO/IbCKOrO CesibCKOro nocesieHns
TyKaeBCKOro MyHUUMNa/IbHOTO panioHa Pecnybnuvkun TaTtapcTaH M AO/DKHOCTHble /iMua B
npegenax ceoerl kKoMneTeHuMn 065A3aHbl NPUHUMAaTL 06paLLeHns rpaxkaaH, paccMmarpusaTb KX B
nopsaKe M CPoKK, KOTopble yCcTaHOB/MEHbI PeaepasibHbiM 3akoHOM OT 2 Mas 2006 roga Ne 59-03
«O nopsigke paccMoTpeHus obpaleHuin  rpaxgaH  Poccuiickoli  depepauun»  (ganee -
defepasibHbIN 3aKOH) M HACTOALWMM [ToNoXEHMEM, NPYHMMATL COOTBETCTBYHOLME Mepbl, AaBaTb
MOTMBUPOBaHHbLIE OTBETHI.

2. OpraHusaumsi paboTbl MO0 PacCMOTPEHMIO 06paLLEHNIA TpaxKaaH

2.1. OpraHbl MecTHoro camoynpasneHnss KOMCOMO/IbCKOrO CesibCKOro MnoceneHuns
TyKkaeBCKOro MyHuUMNasibHOro paioHa Pecny6nvkn TartapcTtaH (ganee - opraHbl MECTHOro
camoynpas/ieHnsa) 1 O/DKHOCTHbIE /LA OpraHoB MECTHOro camoynpasneHmss KoMCOMO/1bCKOro
CenbCKOro nocesneHns TyKaeBCKOro MyHuUmMnasibHOro parvioHa Pecny6nuku TaTapcTtaH (ganee -



[I0/MKHOCTHbIE /1LLA) 06513aHbl OPraH30BbIBaTb PAbOTY MO PACCMOTPEHMIO 06paLLEHWI rpaXaaH,
obecneunBaTtb OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTPeEHME 0b6paLleHui,
JINYHBIA NpUEM rpaxgaH AO0/HKHOCTHbIMM iMLaMK, MPaBOMOYHBMMU MPUHMMATb PEeLUeHMs o
CYLLIECTBY OOpaLleHUIA rpakaaH.

2.2. [lenonpou3BoACcTBO MO O6palleHUsIM FpaxaaH BeAeTcs OTAE/IbHO OT ApYrix BWAOB
[eN0npon3BoACTBa.

2.3. Bce o6pauleHusi, nocTynatwowpe B OpraHbl MECTHOTO camoynpaB/ieHns U K
[AO/MKHOCTHBIM /IMLIAM, U3/IOKEHHbIE B MUCbMEHHOW WM YCTHOM hopme, Ha JIMYHOM Mpreme, a
Takke O6palleHns rpaxkaaH, MoslyyeHHble Mo mnouTe, Tenedpakcy, Tenerpady W MHbIM NyTem
PEerncTpmpytoTcs B yCTaHOBIEHHOM MOPSIAKE.

2.4. TIncbMeHHOe ob6palleHne MoAeXUT 06a3aTeslbHOW perucTpauun B TeyeHue Tpex
[OHEl C MOMEHTa NOCTYMN/IEHNS B OpraH MECTHOrO CaMOynpaB/ieHNst W AO/HKHOCTHOMY fnLy.

2.5. OpraHbl MECTHOro camoyrnpaB/iEHUSI OpraHn3yT NPMEM ObOpaLLEHUNIA TpaXaaH yYepes
cneynasibHO ob6pasyemble WMU  CTPYKTypHble MoApasfernieHnss Wi 4yepe3  creuvasibHo
Ha3Ha4YeHHbIX /1L, AeATeNbHOCTb KOTOPbIX ONpeaensieTcd COOTBETCTBYHOLMMM MONOXEHUSMN.

3. NMoaBeAOMCTBEHHOCTL Aes Mo obpalleHnsaM rpakaaH

3.1. paxkgaHvH Hanpas/iseT NMCbMeHHoe obpatleHre HenocpeacTBEHHO B TOT OpraH win
TOMY [OO/DKHOCTHOMY /MUy, B KOMMETEHUMIO KOTOPbIX BXOAMT peLUeHne MOoCTaB/IEHHbIX B
obpalLeH11 BOnpoCoB.

3.2. Ob6palleHnsa rpaxnaH paccmaTpuBaroTCA opraHamm MECTHOrO camoynpaB/IEHUS W
OO/DKHOCTHLIMU NMLAMW B COOTBETCTBUM C UX KOMMNETEHUMEN.

3.3. MNMncbMeHHOe obpalleHne, codepXallee BOMPOChl, PeLleHne KOTOPbIX HEe BXOAUT B
KOMNEeTeHUMI0 [OaHHOro opraHa MeCTHOro camoyrnpaBfeHuss WM [O/DKHOCTHOIO  vua,
Hanpas/iieTCd B TeYeHWe CeMn OHei CO AHA peructpaumm B COOTBETCTBYHOLWLMIA OpraH Wi
COOTBETCTBYIOLLEMY [O/DKHOCTHOMY /MLy, B KOMMETEHUMIO KOTOpPbIX BXOAUT pelleHue
NnocTaB/ieHHbIX B ObpalleHun BOMNPOCOB, C YBEAOM/IEHMEM T[paXgaHuHa, HanpaBuBLUEro
obpalleHve, 0 nepeagpecaum obpalleHns, 3a UCKIKYEHNEM CrlydaeB, yKasaHHbIX B Yactu 4
ctatbk 11 ®efepasibHOIo 3akoHa.

3.4. B cnyvae ecnv pelleHWe MnocTaBfieHHbIX B MUCbMEHHOM 00OpalleHn BOMPOCOB
OTHOCUTCA K KOMMETEHUMN HECKOSIbKMX T[0CYAApPCTBEHHbIX OpraHoB, OpraHoB MECTHOro
camoynpas/ieHUs WM AO/DKHOCTHBLIX JML, KOMUS obpalleHnsi B TeyeHue ceMu OHein co AHA
perucTpaumm HanpasnsieTcs B COOTBETCTBYHOLME FOCYAapCTBEHHbIE OpraHbl, OopraHbl MeCTHOro
camoynpas/ieHUs WM COOTBETCTBYIOLLMM AO/HKHOCTHBIM Siuuam.

3.4. 3anpewjaetca HanpasnATb Xasio0y Ha pacCMOTPEHME B rOCYy[apCTBEHHbLIA OpraH,
opraH MEeCTHOro camoyrnpaBfeHUss WM [OO/DKHOCTHOMY /finly, pelleHne u aeicteme  (Wnm
6e34eiCcTBNe) KOTOPbIX 0GXaytoTCs.

3.5. B cnyyae, ecnu B COOTBETCTBUW C 3anpeToM, MNPefyCMOTPEHHbIM MNyHKTOM 3.4.
HacTosiwero [loNMoXeHWsi, HEBO3MOXHO Hanpas/fieHne aiobbl Ha pacCMOTpeHue B
rocyapCTBeHHbIN OpraH, opraH MEeCTHOro camMoyrnpaB/ieHUs WM [O/DKHOCTHOMY /findy, B
KOMNETEHUMIO KOTOPbIX BXOAWUT pelleHne MNOCTaB/IeHHbIX B ObpalieHuy BOMpoCcoB, Xasioba
BO3BpaLlaeTca rpaxjaHnHy C pas3bsaCHeHMEeM ero npasa ,06XanoBatb COOTBETCTBYHOLLME
pelweHve win geiictene (6e3nencTeme) B yCTaHOBIEHHOM MOPSAKE B CyA,

4. MpaBa rpaxaaHvHa Npu PaccMOTPEHUM OGpaLLEHNS]

4,1. MMpn paccMOTPeHWn O6palLEHNss OpraHoM MEeCTHOrO CamoynpaB/ieHUs Wn
JI0/HKHOCTHBIM JIULIOM FPaXAaHWH UMEEeT MpaBo:

1) NIMYHO U3NOXWUTL AOBOAbI NIULY, pacCMaTpUBaloLLEMY 06palleHue;

2) nonyyaTb B COOTBETCTBYHLIEM CTPYKTYPHOW MoApa3feneHMn opraHa MeCTHOro
camMoynpas/ieHUst WM Y COOTBETCTBYHOLLErO A0/MKHOCTHOMO /LA MHAOPMALIMIO B YCTHOI (B TOM



yucne no TenedoHy) WM 3NEKTPOHHOM hopMe O perucTpaumM NUCbMEHHOrO obpalleHus, a
TaKKe O CpoKax ero pacCMOTPeHNs;

3) Ha ypocToBepeHve hakta npvema MUCbMEHHOro obpalleHus nyTeM npocTaB/ieHns
MoAMMUCK C yKasaHveM faTbl 1 HOMepa Ha BTOPOM MpeAcTaBfIeHHOM TpaXKaHVHOM 3K3eMmmnaspe
obpaLleHnst YNoSIHOMOYEHHbIM SINLOM (AO0/HKHOCTHBIM JINLLOM) OpraHa, NMPUHSABLLUMM ObpalleHue;

4) npencTaBnATb AOMNOSHUTENbHbIE [AOKYMEHTbl W maTepuasibl NMbo obpawarbcs C
npocb6oi 06 MX NCTpeboBaHMM, B TOM UYMC/IE B 3/IEKTPOHHON dhopMeE;

5) 3HaKkOMUTbLCA C [AOKYMEHTaMy W Marepuasiamy, KacarwlMMUCHA pPacCMOTPeHUSs
obpallleHns, ecnv 3TO He 3aTparveBaeT npasa, CBOOOAblI U 3aKOHHble WHTEpechl ApYrux NnL u
€C/IM B yKasaHHbIX [OKyMEHTax W MaTepuasiax He cofepxarcs CBefeHUs, CcocTas/isowme
roCyfapCTBEHHYIO WM VHYIO OXpaHsieMyto doefepasibHbIM 3aKOHOM TaHy;

6) nony4yarb NMCbMEHHbI OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 0O6palleHn BONpocoB, 3a
NCK/IIOYEHMEM C/lyyaeB, YyKasaHHbIX B cTatbe 11 ®depepasnibHOrO 3akoHa, a B C/yyae,
npeaycMOTPeHHOM YacTbio 51 cratby 11 defepasibHOrO 3akoHa, Ha OCHOBaHWM 0bpalleHus C
npocb0OOoI 0 ero npefocTas/ieHnn, yBeLOM/IEH/E O Nepeagpecaln NMCbMeHHOro obpalleHus B
opraH MeCTHOrO camoynpas/fieHUs WM AO/HKHOCTHOMY /ALY, B KOMMETEHLMIO KOTOPbIX BXOAUT
pelleHne NocTaB/ieHHbIX B 06palleHnn BOMpoCoB;

7) obpallatbCs C Xanobo Ha MNPUHATOE Mo Ob6paLLEHU0 pelleHne win Ha AeincTeue
(6e3peiicTBuE) B CBA3M C PaCCMOTPEHNEM ObpalleHns B aAMUHUCTPATUBHOM W (Mnn) cyaebHom
nopsiike B COOTBETCTBUWN C 3aKoHoAaTesIbCTBOM Poccuiickoin ®epepaumu;

8) obpallatbca C 3anaB/IEHNEM O NMpekpaLLeHUn pacCMOTPeHUs obpatleHus.

4.2. MpaxpaHe Bnpase obpawarbca B oOpraHbl MECTHOro camoyrnpas/ieHus
OO/DKHOCTHBIM NiNLAM Ha roCcyapCTBEHHbIX A3blkax Pecrnybnvkn TatapctaH, PoOAHOM Si3blKe W
Ha Ntob6oM Apyrom fA3blke Hapoaos Poccuiicko defepaumn, KOTOpbIM OHW BnagetoT. OTBeTbl Ha
npeaioxXeHns, 3asB/ieHns, >Xanobbl rpaxaaH [alTcad Ha A3blke obpaueHusa. B cnydae
HEBO3MOXHOCTU [AaTb OTBET Ha fA3blke ObpalleHMs MCMOoMb3YTCHA FOCYy[apCTBEHHbIE A3bIKM
Pecny6nukn TaTapcTaH.

5. FapaHTM 6e30MacHOCTY rpaxaaHnHa B CBSI3W C ero obpalleHnem

5.1. 3anpellaeTcs NpecnefoBaHVe rpaxaaHnHa B CBA3WM C ero o6pallleHMeM B opraH
MECTHOro CamMOynpaB/IEHNS WA K AO/MKHOCTHOMY JIULY C KPUTUKOW AesTENbHOCTU YKasaHHbIX
OpraHoB WM AO/HKHOCTHOIO NMuUa NM60 B LIENSX BOCCTAHOB/EHMS WM 3aliuTbl CBOWX Mpas,
cB06O/, 1 3aKOHHbIX MHTEPECOB /IM60 NpaB, CBOGOA, U 3aKOHHbIX MHTEPECOB APYrUX L.

5.2. MMps paccMOTPEeHWM O0OpalleHUss He [AOMNycKaeTcs pasrfalleHne CBeAeHWi,
coAepXallyxcs B 06palleHVN, a TAaKKe CBEEHUI, KacaloLMXCsl YaCTHOW XM3HW rpaxaaHuHa,
6e3 ero cornacus. He aABnsieTcs pasrnalleHMeM CBeAeHWid, coaepXallyxcsi B obpalleHuu,
HanpaeNeHne MUCbMEHHOrO 06palleHUss B TOCY[JapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaB/ieHUst WM [0/DKHOCTHOMY /ULy, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHue
MOCTaB/IEHHbIX B 06PALLEHNN BOMPOCOB.

6. Tpe6oBaHMSI K MMCbMEHHOMY 06palLeHo

6.1. paxaaHnH B CBOEM MMCbMEHHOM 06pallleHMn B 06513aTe/IbHOM MOpSiAKeE yKasbiBaeT
60 HaMMEHOBaHWE opraHa MEeCTHOro CamOynpaB/iEHUs, B KOTOPbI HanpaBAseT NUCbMEHHoe
o6patleHre, nMbo Pamunnio, MMsl, OTYECTBO COOTBETCTBYHOLLENO AO/HKHOCTHOIO Auua, 1méo
[IO/XHOCTb COOTBETCTBYIOLLIETO /MLA, a Takke CBOM (DaMUInio, UMsi, 0TYeCTBO (NocsiedHee - npu
Ha/IMumMK), NMOYTOBLI aApec, Mo KOTOPOMY AO/MKHbI ObiTh HamnpaB/eHbl OTBET, YBEeAOM/IEHVE O
nepeagpecauuy obpalleHnsl, u3naraet cyTb NPeasIOKEHVs!, 3asiB/IEHUs] WU Xasiobbl, CTaBUT
NIMYHYI0 MOANMCHL W AaTy.

6.2. B cnyyae HeEO6GXOAMMOCTU B NOATBEPXAEHUE COUX AOBOAOB rpaXaaHuH npunaraet
K MMCbMEHHOMY 06paLLEeHN0 JOKYMEHTbI 1 MaTepuasibl M60 KX KoM,



6.3. O6palleHne, NOCTyNMBLLEE B OpraH MeCTHOrO camoynpas/ieHUss UK LOSDKHOCTE
nvuy B popMe 3/1eKTPOHHOI0 AOKYMEHTa, NOAEXUT PACCMOTPEHUIO B NOPSAKE, YCTaHOB/IEHHOM
denepasibHbIM 3aKOHOM. B obpaleHnn rpaxgaHuH B 06A3aTesibHOM Nopsake ykasblBaeT CBOU
hamunnto, MM, OTYECTBO (MocnefHee - NpU HaIMYuK), aapec 3/1EKTPOHHON MOYTbI, MO KOTOPOMY
[OO/KHbI ObITb HanpasfieHbl OTBET, yBeAOM/IEHME O nepeagpecauun obpaweHus. paxgaHuH
BNpaBe nNpUIOKUTbL K TakoMy oOOpalleHNo HeobxoAuMmble [OKYMEHTbl W MaTepuasibl B
3NEKTPOHHONM hopme.

7. O65a3aTENbHOCTb NPUHATUS 0bpaLLEHMS K pACCMOTPEHMIO

7.1. O6palleHne, NocTynuelLLee B opraH MECTHOro camoynpas/fieHUs Wi AO/HKHOCTHOMY
N B COOTBETCTBUM C MX KOMMETEHUMEN, NOAIEXUT 0683aTe/IbHOMY PaCCMOTPEHUIO.

7.2. B cnyyae HeobxoguMoOCTW, paccMartpvsarolme obpaleHne opraH MeCTHOro
camoynpasfeHNst WN OO/MHKHOCTHOE L0, MOXET 06ecneunTb ero paccCMOTPEHME C BblE30OM Ha
MecCTO.

8. PaccmoTtpeHne obpalyeHns

8.1. OpraH MeCcTHOro camoynpasfeHnsa Win AO/DKHOCTHOE NNLLO:

1) obecneunBaeT O0O6BLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue
obpallleHrs, B c/lyvyae HeobXoAMMOCTM - C ydyacTUeM rpaxJaHuHa, HanpasuBLUero obpatleHue;

2) 3anpalumBaeT, B TOM YuUC/ie B 3/IEKTPOHHOWN diopMe, HeoOXoAMMble O/11 PacCMOTPEHUS
obpalleHns AOKYMEHTbl 1 Matepuasibl B APYrnx rocyfapCTBEHHbIX opraHax, opraHax MeCTHOro
camoynpas/ieHUst U Y WHbIX AO/DKHOCTHbLIX ML, 33 UCKNHYEHWEM Cy[OB, OpraHoB [03HaHWA U
opraHoB npeAsBapuUTesibHOro C/1eAcTBUS;

3) NpUHUMAaET Mepbl, HanpaB/ieHHblE HA BOCCTAHOB/IEHVE WX 3alUUTy HapyLLeHHbIX npas,
CB00OO/, M 3aKOHHbIX MHTEPECOB rPaXXaaHUHa,;

4) paeT NUCbMEHHbIA OTBET MO CYLLECTBY MNOCTaB/IEHHbIX B ObpalieHuy BOMpOCoB, 3a
NCK/IIOYEHMEM C/lyYaeB, YKkasaHHbIX B cTaTbe 11 defepasibHOro 3aKOoHa;

5) yBefioMNSET rpaxgaHnHa O Hanpas/ieHUN ero obpalleHnsi Ha pacCMOTpPeHVe B ApYroi
rocy4apCTBEHHbIN opraH, opraH MeCTHOro camoynpas/ieHUss WIN UHOMY AO/HXKHOCTHOMY NnLy B
COOTBETCTBUM C UX KOMMNETEHUMEN.

8.2. OpraH MeCTHOro camoynpas/ieHUs WM LO/DKHOCTHOE NULO MO Hanpas/fieHHOMY B
YCTaHOB/IEHHOM  MOpAAKe  3anpocy  rocyfapCTBEHHOro  opraHa, opraHa  MEeCTHOro
camoynpas/ieHuss WM [OO/HKHOCTHOrO J/iMua, paccMmarpuBatolmx obpaleHve, o06s3aHbl B
TeyeHne 15 AHei NpefoCcTaBNATb AOKYMEHTbI U Martepuasibl, HeobxoguMble 4719 PacCMOTPEHUS
obpalleHns, 3a UCKIKYEHMEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX COAEPXaTCsA CBeAeHWUs,
COCTaBNALWME rOCYyAapCTBEHHYIO WM UHYHKO OXpaHsemyto hefepasibHbiM 3aKOHOM TaliHy, U A4S
KOTOpPbIX YCTAHOB/IEH 0COObIN MOPSAAOK NPefoCcTaB/IEHMS.

8.3. OtBeT Ha oO6palleHne noAMNUCbIBAETCA pPYKOBOAWUTESIEM oOpraHa MeCTHOro
camoynpas/ieHUs, AO/DKHOCTHbIM SINLOM IM60 YNOSTHOMOYEHHBIM Ha TO JINLIOM.

8.4. OTBeT Ha obpalleHne HanpasBnseTca B JOpMe 3/1IEKTPOHHOIO AOKYMeHTa Mo ajpecy
3NIEKTPOHHOM  MOYTbl, YyKasaHHOMY B o0OpalweHun, MocTynMBLUEM B OpraH MEeCTHOro
camoynpas/ieHNS WIN AO/HKHOCTHOMY NnLy B (hopme 31EKTPOAHOIO AOKYMEHTA, U B MUCbMEHHOM
bopme Mo Mo4YTOBOMY afpecy, ykazaHHOMY B oOpalleHuu, MOCTynvMBLUEM B OpraH MeCTHOro
camoynpas/ieHUs Win AO/DKHOCTHOMY ULy B NMCbMEHHOW dpopMe. Kpome Toro, Ha nocTynvsLuee
B OpraH MECTHOro camoyrnpas/ieHNss WM [OO/DKHOCTHOMY /fivuy obpalleHue, cogepxatlee
npegsiokeHve, 3asBfieHne Win Xasioby, KoTopble 3aTparMBaroT WHTEepecbl HeonpeaesieHHOro
Kpyra Ny, B 4YacTHOCTM Ha obpalleHne, B KOTOpOM obxasyetca cyaebHoe pelueHve,
BbIHECEHHOE B OTHOLLEHUW HeonpenesieHHOro Kpyra vy, OTBET, B TOM 4UC/e C pa3bACHEHUEM
nopsigka ob6xanoBaHuA CyLeGHOro pelleHusi, MoXeT ObiTb pasMelleH C  cobnogeHvem
TpeboBaHWI YyacTn 2 ctatbn 6 PegepasnibHOro 3akoHa'Ha odmumManibHOM caiTe TyKaeBCKOro



MyH/LMN&a/IbHOTO paioHa Pecny6nukn TatapctaH B MHOpPMaLMOHHO-TE/1IeKOMMYHUKALNOHHON
cetn «/HTepHeT».

9. CpOoK/ pacCMOTPEHMSI MUCbMEHHOIO obpalleHus

9.1. lNMucbMeHHOe obpalleHne, MOCTynuBLUEE B OpraH MECTHOro camoyrnpas/ieHust Wn
AO/DKHOCTHOMY NILY B COOTBETCTBUM C UX KOMNETEHUMEN, paccMaTpuBaeTcs B TeveHne 30 gHei
CO [HSA perncrpaumm nMcCbMeHHOro obpatleHus.

9.2. B WUCKNWUYUTESNIbHLIX C/lydasX, a Takke B C/lyyae HanpasneHus 3anpoca,
npeaycMoTpeHHOro YyacTtbio 2 ctatb 10 ®efiepasibHOIo 3aKoHa pyKoBOAUTE b OpraHa MecTHOro
camoynpaB/ieHusl, AO/HKHOCTHOE MU0 NNO0 YNOSIHOMOYEHHOE Ha TO /MU0 Bnpase MNpoA/InUTb
CPOK paccMoTpeHus obpauleHns He 6onee yem Ha 30 AHei, yBe4OMMB O MPOLJ/IEHUN CPOKa €ro
paccMOTPEHUs rpaxkaaHuHa, HanpaBuBLLEro obpalleHune.

10. MopsaoK paboTbl C 06pALLEHNAMN TPaXAAH MO hakTaM KOpPpPYMLVOHHOI
HanpaB/eHHOCTU

10.1. B cooTtBeTCTBMM C PeaepasibHbiM 3aKOHOM OT 25 aekabps 2008 roga Ne 273-93 «O
nNpoTMBOAENCTBUN Koppynuumn» 1 3akoHoM Pecny6nvkn TaTapctaH oT 4 maa 2006 roga Ne 34-
3PT «O npoTrBOAENCTBUN KOppynumu B Pecny6sivke TaTapcTaH» rpaxjaHe Brnpase HanpasisTb
obpalleHnsa no haktaMm KOPPYNUMOHHON Hanpas/ieHHOCTW B OpraHbl MECTHOro camMoynpas/ieHNst
N AO/DKHOCTHLIM JIMLAaM OpraHOB MECTHOIo camMoynpaB/ieHUs.

10.2. Ob6palleHns rpaxgaH no goaktam KOppYnUMOHHOM Hanpas/IEHHOCTU BK/IOYalOT B
cebs cBefeHMss O (hakTax Koppynuum W BbIMOraTesibCTBa, YLWEM/IEHUS MpaB W 3aKOHHbIX
NHTEPECOB rpaxaaH, HapyLlleHUss TpeboBaHN K Cy)KeOHOMY NoBeAEeHNI0, a Takke COBepLUEeHS
WHbIX OESHWUA, coAepXalunx Npu3Haky 3/10ynoTpebeHnss CnyXXebHbIM MOSIOKEHNEM.

10.3. Mpy Ha/mMuMM B MOCTYNMBLUEM O6palleHnn cBefeHuii O MOoAroTaB/IMBAEMOM,
coBepLlaeMOM WM COBEpLUEHHOM MNPOTMBOMNPAaBHOM [JedAHuM, a Takke O Juue, ero
noAroTas/MBatoLLEM, COBepLUAOLEM WM COBEPLUMBLUEM, Takoe obpalleHue HanpasiseTcs B
npaBoOXpaHUTe/IbHbIE OpraHbl B COOTBETCTBUMN C UX KOMMETEHLMEN.

10.4. [omkHOCTHble nuua, paboTawume Cc obpalleHUsSMN rpaxaaH Mo haktam
KOPPYNUMOHHOW  HanpaB/IEHHOCTW, HECYyT B YCTAHOB/IEHHOM MOpsAKe MNepcoHasIbHYH
OTBETCTBEHHOCTb 3a COXPaHHOCTb CNYXeOHOW WHhopmMaumn 1 ceBefeHnii KOHPUAEHUMAaIbHOTO
Xapaktepa B COOTBETCTBMM C 3aKoHoAaTesIbCTBOM Poccuiickoin ®epepaumm.

10.5. O6paweHns rpaxaaH no gaktam KOppynumoOHHON HanpaB/IEHHOCTW, MOCTynuBLINE
B opraHbl MECTHOro camoyrnpasfeHUs W AO/PKHOCTHbIM /iMuam, nogsiexar pacCMOTPEHU0 B
nopsaKe, yCTaHOB/IEHHOM HacToAWMM [MonoxeHnem.

11. JINYHBIA NpuemM rpaxaaH

11.1. /In4yHbIA npvem rpaxgaH B OpraHax MeCTHOrO camoyrnpaBfieHUs MPOBOAUTCA WX
PyKOBOAUTENAMU W YNONHOMOYEHHbLIMKW Ha TO sinuamun. HpopmMauuss o MecTe npuemMa, a Takke
00 yCTaHOBMEHHbIX 41 MpUeMa AHAX U Yacax AOBOAUTCA A0 CBEAEHUS rpadkiaH.

WHdpopmauusa o mecte nprviemMa, YCTaHOBJ/IEHHbIX A1 NpYemMa AHAX U YacaxX, KOHTaKTHbIX
TenedoHax AO/MKHOCTHBIX /UL, OTBETCTBEHHbIX 3a MOAroTOBKY MpuemMa rpaxaaH, AOBOAUTCA [0
CBeJeHus rpaxpaH u4epe3 WHMOPMALNOHHO-TENEKOMMYHUKAUNOHHYIO CeTb  «/IHTepHeT».
Yka3zaHHas WHpopMauusa Takke pasmMellaeTcs B 00LefoCTYMHbIX MecTax B 3[aHVAX OpraHos
MECTHOIO camoyrnpas/ieHu s .

11.2. Ha kaxpgoro rpaxaHuHa, 3anuicaBLUerocss Ha npueM, 3anosiHAETCA KapToyka
NMyHoro npvema (cpopma, ycTaHoB/ieHHas B npunoxeHun Ne 1 Kk HacToswemy [lonoxeHuo), B
KOTOPOI yKas3bIBatoTCA:

1) chamunnnsa, Uma 1M oT4ecTBO (NPU HasumMm) obpaTmBLLErocs;



2) agpec ero mMecra XuUTesbCTBa;

3) thamuma [O/MKHOCTHOrO /Mua, BeayLlero npuem;

4) VHble HeobxoaMMmble CBeAEHUS.

11.3. Mpn NIMYHOM NpUemMe TrpaxgaHVH NpeabsBnseT AOKYMEHT, YA0CTOBEPAILWMUA ero
NINYHOCTb.

11.4. CopepxaHve YCTHOrO obpalleHus 3aHOCUTCA B KapTouky JIMYHOIO npuema
rpaxgaHvHa. B cnydyae, ecnn U3/0XeHHble B YCTHOM obpalleHun hakTel U obCcToATebCTBA
ABNAIOTCA OYEBUAHbIMM W He TPeOylT [ONOSHUTENIbHOW MPOBEPKM, OTBET Ha obpalleHve C
cornacus rpaxaaHnHa MoXeT ObITb faH YCTHO B XOAe /IMYHOro npuema, 0O Yem [enaeTcs 3anvcb
B KapTOUKe SIMYHOro npuema rpaxgaHvHa. B ocTasibHbIX crydasx faeTcsl NUCbMEHHbIN OTBET Mo
CyLLEeCTBY MOCTaB/IEHHbIX B 06paLleHn BONpOCOB.

11.5. TlucbMeHHOe obpalleHne, NPUHATOE B XOAE JIMYHOIO Mpuema, noaIexuT
perncrpaumm 1 paccMOTPEHUI0 B NOpPsAKe, YCTaHOB/IEHHOM ®PefepasibHbIM 3aKOHOM..

11.6. B cnyyae, ecnv B obpalleHun cogepxaTcs BOMpoChl, peLleHre KOTOpPbIX He BXoAuT
B KOMMNETEHUMIO [aHHbIX oOpraHa MeCTHOro camoynpasneHns WM AO/HKHOCTHOro  /imua,
rpaxgaHvHy gaeTcs pasbsCHeHMe, Kyda U B KakOM nopsgke emy crieflyet oopatutbes.

11.7. B xofe /MYHOIO npvema rpaxaaHuHy MOXeT OblTb O0TKa3aHO B [AasibHelleM
paccMoTpeHun obpalleHus, ecim emy paHee ObUl faH OTBET MO CYLWECTBY MOCTaB/IEHHbIX B
ob6pallleHMn BOMNPOCOB.

11.8. MNMpaBom Ha nNepBooYepeHON SIMYHBIA NPUEM B opraHax MecTHOro camoyrnpas/ieHUst
B AHW M YacCbl, YCTAHOBJ/IEHHbIE /18 JIMYHOIO NMpuemMa rpaxaaH, o06s1agatoT:

1) wHBanmab! |, Il rpynn 1 (UM) WX 3aKOHHbIe npeacTaBuTeNn (OQMH U3 poauTenei,
YCbIHOBUTENEN, ONEKYH WM MONeYnTesb);

2) BeTepaHbl Benukoit OTeyecTBeHHOWN BOWHbI, 'epon Poccuiickon ®epepaumun, epou
Cosetckoro Coto3a, nosiHble kKaBasepbl opgeHa Cnasbl, 'epon CouunanucTtunyeckoro Tpyaa,
lepost Tpyaa Poccuiickoir ®enepaunn, BetepaHbl 60€BbIX AEACTBUNA;

3) AeTu-UHBaIMAbl, AETU-CUPOTLI, AETU, OCTaBLUMECA 6e3 noneyvyeHnss pogutesnen, niua us
yncna AeTen-cupoT U AeTei, ocTaBluMXCA 6e3 MnoneyeHuss poauTenei, a Takke WX 3akOHHble
npeacraButeny W npeactaBuTeNny, €cnM OHW obpallalTca Mo BOnpocaMm, CBA3@HHbIM C
obecneyeHveM W 3alMTOM NpaB M 3aKOHHbLIX MHTEPECOB Taknx AeTelw;

4) rpakgaHe, npuwleline Ha npvemM c AeTbMU B BO3pacTe [0 Tpex JfieT.

11.9. B cnyyae, ecnn npaBoOM Ha MepBOOYEpPefHON JINYHbIA MpUemM OAHOBPEMEHHO
06n1afatoT HECKO/TBKO rpaxaaH, NpveM yKkasaHHbIX rpaxiaH OCyLecTBASAETCS B Nopsake Ux sSiBKU
Ha JINYHbINA NpUEM.

11.10. TMpu nuyHoMm! npueme rpaxaaHe, ykasaHHble B nyHkTe 10.8 HacToALlero
MonoxeHunsi, NpPeabABASAT AOKYMEHT, MOATBEPXAAKWMA UX MNpaBO Ha MNepBooYepeHoi
JINYHBIA NpUeM.

12. KOHTpO/b 3a CO6/0IeHMeM MopsiKka pacCMOTPEHUst 06paLLeHNit

12.1. OpraHbl MECTHOTO CamoynpaB/IeHUss W AO/DKHOCTHbIE LA OCYLECTB/IAOT B
npegenax CBOMX MOJSIHOMOYMIA KOHTPO/b 3a COG/MI0AEHMEM MNOopsgka U CPOKOB pPacCMOTPEHUS
obpalleHunin, Hanpas/ieHNsi MUCbMEHHbIX OTBETOB Ha 06palleHusi, aHa/IM3upYyrT codepxaHue
noctynatrowmx obpalleHnii, NpUHUMatoT Mepbl N0 CBOEBPEMEHHOMY BbISIB/IEHMIO U YCTPAHEHWUIO
NPUYNH HapyLleHnss npas, CBOOO/, M 3aKOHHbLIX MHTEPECOB PaXKiaH.

13. AHasIn3 1 0606LLEeHME coaepxalleiics B obpalleHnsx nHgopmaumm

m 13.1. B uensx BbISBMIEHVS] U YCTPAHEHUSI MPUYMH, BMSIIOLMX HA NOCTYN/IEHNE 06paLleHuit
rpaxmaaH, opraHbl MECTHOrO CaMmoyMnpaBfeHUss W AO/HKHOCTHble /Mua 06si3aHbl  €XXeroAHo
OCYLUEeCTBNSATb 0606LUeHMe U MNPOBOAUTL aHaM3 “MOCTYNMBLUMX OGPALLEHWA  rpakaaH.
YKazaHHbIi aHanM3 [0/KeH codepXaTb WHOPMAaLMI0 O  KOJIMYECTBE  MOCTYMMBLLIKX,



nepeagpecoBaHHbIX U PaCCMOTPEHHbIX MUCbMEHHbLIX OOpalleHnii, obpalieHnii B diopme
3N1EKTPOHHOTO [IOKYMEHTa, O MecTax, OHAX W yacax npuvema rpaxgiaH, O KO/M4ecTBe rpaxiaH,
MPUHATBIX HA JIMYHOM MpvemMe, 06 YMOJIHOMOYEHHbIX MUax Mo JIMYHOMY MpUeMy rpaxkaaH |
JINYHOM  BbIE3JAHOM rMpuvemMe, O Tematvke obpaleHuin, O TMPUHATLIX M0 pesy/bTaram
paccMOTpeHnss o6palleHuii mMepax, B TOM 4uc/ie WHOPMaUMIO O MPUHATLIX HOPMAaTMBHbIX
MpPaBOBbIX U MHbIX akTax (Mpyv Hasmumn).

13.2. AHa/IM3 NOCTYNMBLUMX OOpaLLeHuii rpakaaH, a Takke pasbsaCcHeHWs no Havbonee
aKTyaslbHbIM  BOrMpocam,  3aTparvBatolMM  MHTEpPecbl  HeonpedeneHHoro  Kpyra i,
pasmeLLaloTca opraHaMmy MeCTHOro camoynpas/ieHuWs Ha oduumanbHOM cavite TykaeBCKOro
MyHUUMN&/IbHOrO paioHa Pecny6nunkm TaTapctaH B MHOpPMaLMOHHO-TE/IEKOMMYHUKaLMOHHO
cetn «HTepHeT» (B chopMe, YCTaHOBIEHHOWN B NpunoxeHun Ne 2 K HacTosaweMy [onoxeHWo).

14. OTBETCTBEHHOCTb 3a HapyLUEeHMs1 3aKOHOAATe IbCTBA O NOPSAKE PACCMOTPEHUSI 06palLeHui
rpaxaaH

14.1. Jlvua, BMHOBHbLIE B HapylleHun depepasibHOro 3akoHa ot 2 mada 2006 roga Ne 59-
®3 «O nopsgke paccMOTpeHusa obpalleHuin rpaxkaaH Poccuiickoii depepaumm», 3akoHa
Pecnybnukn TatapctaH or 12 maa 2003 roga Ne 16-3PT «O6 o6palleHusix rpaxnaH B
Pecnybnvke TaTtapcTaH» HeCyT OTBETCTBEHHOCTb, MpefyCMOTPEHHYI 3aKoHOoAaTe/lbCTBOM
Poccuiickoii ®egepaumn.



MpunoxeHne Ne 1

K ToNoXeHnto 0 nopsigke U Cpokax
paccMOTpeHnss obpalleHnii rpaxkaaH
MW JINYHOTO nMpuemMa rpaxgaH B

KomMCcoOMO/IbCKOM CeJIbCKOM
noceneHumn TyKaeBCKOro
MYHMLMNASIbHOrO palioHa

Pecny6nuku TatapctaH

YYETHAA KAPTOUKA Ne
NINYHOTO Mpuema rpaxkiaH

JaTta npnema «__ » 20 T
Bpema npnema__ : .
MecTo npoBegeHUsa npuema:

®.M.0. [O/MKHOCTHOrO /1ua, BeayLllero npuem:
®.1.0. rpaxgaHuHa,
npeacraBuTenia opraHn3auum

AZpec mMecTa XuTenbcTBa
1 TeniedpoH 3aaBuUTESIA

Pop, 3aHATUIA, MecTo paboTbl
Kpatkoe cogepxaHue sonpoca

[MNopyyeHne

(komy)

CpoKM nCnonHeHus,
[aHHbIe O NMpoA/ieHUN

PesynbTaThbl PaccMOTPEHMS
3asB/IEHNSA



MpunoxeHne Ne 2

K [MonioXeHno 0 nopsaake u cpokax
paccMOTPeHNA obpalleHnin rpaxaaH
W JINYHOrO npuema rpaxgaH B

Komcomosibckom Ce/IbCKOM
noceneHnn TykaeBCKoro
MYHULMNANbHOIo paiioHa

Pecny6nvku TatapcTtaH

CTATUCTUNYECKME OAHHbIE
0 paboTe C o6paleHNAMN rpaxkaaH
KomMCcoMO/1bCKOro cenbckoro nocesieHns

HaumeHoBaHue cefeHui

MocTynnuno Bcero obpalleHuii

(nncemo, JINYHBIN npuém,
3/1EKTPOHHbIE 06paLLeHns)

B T.M. 3JIEKTPOHHbIX ObGpaLLeHniA
(NHTepHeT, aNeKTPoHHaA no4Ta)

B T.4. NPVHATO Ha JINYHOM MNpPUEME:

B3ATO Ha KOHTPO/b

PelueHO nonoXxuTtesibHO

MpoBepeHo C Bble3[0M Ha MECTO

LindopoBble AaHHble

roq rog



