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«OB yTBEPXKOEHWM MONOXKEHUS

O nopsiike paccMoTpeHusi obpalleHuii rpaxaaH
B BeTbkMHCKOM cenbckom noceneHun
Tykaesckoro MyHULMnansHoro paiioHa
Pecnybnuku TatapcTtan»

B cooTtBeTcTBUM C defepanbHbiM 3aKOHOM OT 6 okTA0psa 2003 roga Ne131-d3 «O6
OBLWMX MpMHUMNaxX opraHv3auui MecTHOro camoynpasrneHus B Poccuiickoii depepauuny,
®epepanbHbIM 3akoHOM OT 2 mas 2006 roga Ne 59-d3 «O nopsiake paccMoTpeHusi obpalleHuin
rpaxgad B Poccuiickoit Pepnepauun», 3akoHom Pecnybnuku Tatapctan ot 12 mas 2003 roaa
Ne 16-3PT «O6 obpalyeHusix rpaxaaH B Pecnybnuke TaTapcraH», YcTtaBoM BeTbKUMHCKOro
CENbCKOro nocenexnsi TykaeBckoro MyHuumMnansHoro paiioHa Pecny6nviku TaTtapcrtan Coset
BeTbkuHckoro cenbckoro nocenewusi Pecnybnuku TatapcTaH “

PELLUUN:

1. YTBepauTe MonoxeHue o riopsigke U cpokax paccMOTpeHUss obpalleHuii rpaxkaaH u
N4HOro npuema rpaxkaaH B beTbkuHCKOM cenbckom nocenexny TykaeBCKoro MyHULMNAnbHOro
paiioHa Pecnybnuku TatapcTaH cornacHo npunoXeHuio, K HaCTOSALLEMY pPEeLUEHUIO.

2. OpraHam MeCTHOro camoynpaBneHUs BeTbKUHCKOrO CerlbCKOro MoceneHus
TykaeBckoro  MyHWUMNanbHOro  paiioHa Pecnybnuku TatapctaH B cBoelt pabote
pPyKoBOACTBOBaTHCA HacTosALWMM NonoxeHuem.

3. Hacrosiiee pelwenne pasmecTuts Ha OdpmumansHom rnoprane npaBoOBO
nHopmavumn Pecnybnuku TaTtapcTtaH (http://pravo.tatarstan.ru) u Ha uHbopmaLMoHHOM caiiTe
TyKaeBCKOro MyHMUMNanbHOro paiioHa B cocTaBe nopTana MyHULMNansHbIX 0bpa3oBaHuii
Pecnybnuku TatapcTaH B cet «MHTepHeT» (https://tukay.tatarstan.ru/).

4. KoHTporsib 3a UCMONHEHWEM HACTOSILLEro PeLUeHnsi OCTaBnsAo 3a COBON.

'B.A. Banuesa

[maea MyHuUMNansHoro obpasoBaHus, - y
lNpencepatens CoseTta %
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[Mpunoxexune

K pewweHuto CoBeTa
BeTbkuHckoro cenbckoro
nocenexHuns TykaeBCcKoro
MYyHULMNanbHoro paoHa
Pecnybnuku TaTapcraH

oT «1#»masn 2021r. Ne 10/4

MonoxeHune
O Nopsiike paccMoTpeHusa obpalleHuii rpakaaH
B BETbKMHCKOM Cenbckom noceneHum
TykaeBCcKoro myHuumnansHoro pavioHa Pecny6nuku TatapcraH

1. OBwme nonoxeHus

1.1. [HewctBue Hactoswero [lonoXeHUs pacnpocTpaHsieTcs Ha Bce obpalyeHus
rpaxaaH, 3a WCKMoYeHnemM obpalleHnit, KoTopble mnofrnexaT pPacCMOTPEHUI0 B MNOPsAKeE,
YCTaHOBNEHHOM dhefieparibHbiMU KOHCTUTYLIMOHHLIMA 3aKOHAMU W UHLIMU (hefeparnbHbIMY
3aKoHamu.

1.2. YcTtaHoBneHHbIn HacToswmM [lonoxeHuem nopsipok paccMmoTpeHus obpalleHuit
rpaxyaaH opraHamu MEeCTHOro CamoynpaBneHus U AOMHKHOCTHLIMU NUL@MU pacrpoCcTpaHaeTcs
Ha NPaBOOTHOLUEHUA, CBSA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamu, AOMMKHOCTHLIMU
nuuamu obpatleHuii o6befUHEeHNIA rpaxkaaH, B TOM uuche lopuanyeckux nul, a Takke Ha
MPaBOOTHOLLEHUS, CBfA3aHHbIe C pacCMOTpeHuem obpalleHunii rpaxaaH, obbeauHeHui
rpax¢aaH, B TOM 4ucne IopuANYecKUX NinL, oCyLIEeCTBASIOWMMA NYBNnYHO 3HauYnMmMble dyHKUMMN
MyHALMNANbHBIMA yYPEXAeHUAMU, UHLIMU OpraHu3aumMsaMmn U X OOMKHOCTHLIMU NULAMMU.

1.3. Kaxablii rpaxaaHWH uMeeT npaBo obpallatbCs NUYHO WUnu yepes CBOEro
NPeAcTaBuTeNd, a TakkKe HanpaeNATb WHAWBUAYaNbHbIE W KOMMEKTUBHbIE OBpaLleHus,
BKMtoYasi oOpalleHnss oObeauHeHWid rpaxkaaH, B TOM YWUCNEe OpUANYECKUX NUL, B opraHbl
MECTHOro camoyrnpasneHus BeTbknHckoro CeribCKoro noceneHuss - TyKaeBCKOro
MyHULMnaneHoro panoHa PecnyGnuku TaTapcTaH, [OMKHOCTHLIM fALIAM OPraHoB MECTHOTO
camoynpaBneHusi  beTbkuMHCKOro  noceneduss  TyKaeBCKOrO  MyHULMNANbHOTO — paiioHa
Pecnybnuku TatapctaH.

1.4. [paxpgaHe peanusyloT npaBo Ha obpalleHve cBo6oaHO U 000poBONLHO.
OcyuiecTsneHue npasa Ha obpalleHne He JOIDKHO HapyLlaTk npasa v cBoBoAb! Apyrux nu,.

1.5. PaccmoTpenue obpallenuii rpaxaaH ocyllectenseTcs 6ecrnnaTHo.

1.6. OcHOBHbIE NOHATUS, NPUMEHAEMbIe B HacTosiLeM MonoxeHuu, MCNonb3YyITCHA B TEX
3Ha4YeHUsAX, B Kaknx oHu onpegeneHbl PegepanbHblM 3akoHOM OT 2 mas 2006 roga Ne59-d3 «O
nopsifke paccMoTpeHust obpallernin rpaxaad Poccuiickoi deaepaumm».

1.7. OpraHbl MECTHOrO camoynpaBreHUss BeTbKMHCKOTO Cenbekoro MnoceneHus
TykaeBckoro MyHuUMNanbHOro paiioHa Pecnybnuku TatapctaH M OOMKHOCTHbIE nuua B
npejenax cBoei KoMneTeHuun obasaHbl NpUHMMaThL 0BpalleHns rpaskaaH, paccMaTpuBaTh Mx
B NopAAKe u Cpoku, KOTopble ycTaHoBreHbl PefepanbHbiM 3akoHOM oT 2 Mas 2006 roga Ne 59-
®3 «O nopsgke paccmoTpeHus obpalueHuil rpakgaH Poccuiickoit ®epmepaumny (oanee —
®epepanbHblii 3aKoH) M HacTosWMM [lonoXeHueM, NpUHUMATH COOTBETCTBYIOLLUE MEPbI,
AaBaTb MOTUBUPOBAHHLIE OTBETHI.

2. OpraHusaums paboTbl N0 pacCMOTPeHUIO obpaLleHnit rpaxxaaH

2.1. OpraHbl MECTHOro camoynpaBsrneHusi BeTbKUHCKOro Cenbckoro noceneHus
TykaeBckoro MyHuuunanbHoro paitoHa Pecrybnviku TaTtapctad (nanee — opraHbl MECTHOrO



camoynpasneHus) U AOMKHOCTHbIE NvLa OpraHoB MECTHOro camoynpaBneHus BeTbKMHCKoro
cenbcKoro noceneHunsa TykaeBcKoro MyHuuunanbHoro panoHa Pecnybnuku TaTapcTtaH (nanee —
OOIMKHOCTHbIE J5vua) obsi3aHbl opraHu3oBbiBaTh paboTy no paccMoTpeHuto obpalleHuii
rpaxgaHd, obecneynBaTb OOBLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTPEHUE
obpalleHnil, NUYHbIN NpUeM rpaxaaH LOSMKHOCTHBIMU NULaMu, NMPaBOMOYHLIMU MPUHUMATH
peLleHns No cyLlecTBy obpalleHnin rpaXaaH.

2.2. lenonponssoAcTso no obpalleHusm rpaxaaH BeAeTCcs OTAeNbHO OT APYruX BUAOB
AenonpoussoacTsa.

2.3. Bce obpalleHusn, nocTtynawowme B OpraHbl MECTHOrO camoynpasfieHuss u K
AOIMKHOCTHLIM NLLAM, M3MOXEHHbIE B MUCbMEHHOW UK YCTHOW bopMe, Ha NUYHOM npueme, a
TaKke obpallueHnsa rpaxaaH, NosyyvyeHHble no novute, Tenedakcy, Tenerpady Unu UHbIM MyTem
PErucTpUpyrTCH B YCTAHOBIIEHHOM MOPsAKe.

2.4. NucbmeHHoe obpalleHne noanexuT obs3aTenbHol perncTpauum B TeYeHue Tpex
[AHEW ¢ MOMeHTa MOCTYMEHUsA B opraH MECTHOro camoynpaBneHnst Unu AOMMKHOCTHOMY JNLLY.

2.5. OpraHbl MECTHOIO camoynpaBfieHUs OPraHn3yT Npuem obpalleHnii rpaxaaH Yepes
crneuvanbHo obpasyemble UMW CTPYKTYPHble noApasfeneHus Wunu - yepes cneumnansHo
HasHa4YeHHbIX NUL, AEATENbHOCTb KOTOPbIX ONpeaenseTcsl COOTBETCTBYOLUMMU NOMOXEHUSMU.

3. [NogBenoMCTBEHHOCTL Aen NMo obpalleHusiM rpakaaH

3.1. 'paxpgaHuH HanpaBnsieT NMUCbMEHHOE obpalleHue HenocpeAcTBEHHO B TOT OpraH
Unu TOMY LOMKHOCTHOMY MLy, B KOMMETEHUUIO KOTOPbLIX BXOAUT pelLleHue MOCTaBMEeHHbIX B
obpalleHnn BonpocoB.

3.2. ObpalleHus rpaxnaH paccMaTpuBalOTCA OpraHaMyM MECTHOrO CaMoymnpaBrieHus U
[AOMKHOCTHLIMU fiMLI@aMU B COOTBETCTBUM C UX KOMMNETEHLIMEN.

3.3. lNucbmeHHOE obpallieHne, coaepKalliee BONnpoChl, peLLEHNEe KOTOPbIX HE BXOAUT B
KOMMeTEeHLMI0O [aHHOro opraHa MEeCTHOro CaMOyrnpaBleHus WNM [OMKHOCTHOrO fvua,
HanpasnseTcs B TEYEHWEe CeMu JHel CO [AHS peructpauvv B COOTBETCTBYIOLMIA OpraH umnm
COOTBETCTBYIOLLUEMY [OMMKHOCTHOMY nuUy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pPELUEHUe
nocTaBfieHHbIX B OOpalleHWM BONPOCOB, C YBEAOMIIEHWEM TrpaXKAaHWHa, HanpaBUBLLErO
obpalueHue, o nepeagpecauun obpalleHusi, 3a UCKIIOYEHNEM CIy4YaeB, yKasaHHbIX B Yactu 4
ctatbu 11 degepanbHOro 3akoHa.

3.4. B cnyvyae ecnu pelUeHWe MOCTaBrIEHHbIX B NMUCbMEHHOM obpalleHun BONpoCcoB
OTHOCUTCA K KOMMETEHUMW HECKONbKUX rOCYyAapCTBEHHbBIX OPraHoB, OPraHoB MECTHOro
camoynpasneHus Unu JOIMKHOCTHbIX NUL, konus obpalleHuss B TeYeHUe Cemu [Hei co AHSA
perucTpaummu HanpasnseTcs B COOTBETCTBYHOLUME rOCyAAaPCTBEHHbIE OpraHbl, OpraHbl MECTHOTO
camoynpasfieHns U COOTBETCTBYIOLLMM AOMKHOCTHLIM NLaM.

3.4. 3anpelyaeTcd HanpaenATb Xanoby Ha paccMOTpPeHWe B rocyAapCTBEHHbIA OpraH,
opraH MeCTHOro camoyrnpaslieHUss WU [OOSMDKHOCTHOMY JIvuy, pelleHve u fenctsve (Mnm
BesfeiicTBrE) KOTOPbLIX OBXanykTCs.

3.5. B cnyyae, ecnu B COOTBETCTBUW C 3anpeToMm, NPedyCMOTPEHHbIM MyHKTOM 3.4.
HacToswero [lonoxeHuss, HEBO3MOXHO HanpaefeHue xanobbl Ha paccMOTpeHue B
rocyjapCTBEHHbIN OpraH, opraH MECTHOro caMoOyrnpaBfeHUs UM OOMMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT PELUEHUE MOCTaBMEHHbIX B OOpalleHuu BOMpPOCoB, Xanoba
BO3BpALLaeTCs TpaKAaHUMHY C pasbsiCHEHMEM ero npaea obkanoBaTb COOTBETCTByHLUME
peleHue unu gencteue (6esgencreme) B yCTaHOBEHHOM Nopsiake B cyA.

4, [NpaBa rpakgaHuMHa npu paccMoTpeHun obpalleHus
4.1. Tlpu paccMmoTpeHun obpalleHns OopraHoM MECTHOrO CaMOyrnpaBrieHus Wy

AOMKHOCTHBLIM JIULIOM rpaXkaaHuH MMEET Npaso:
1) NIMYHO M3NOXUTL OOBOABI NULY, paccmaTpusatoLemy obpalleHue;



2) nonyyaTb B COOTBETCTBYIOLIEM CTPYKTYPHOM MNoApasgencHni opraHa MeCTHOro
Camoynpae/neHnst unu y COOTBETCTBYIOLLIEro JOSMKHOCTHOrO nuua UHGOPMaLuMio B YCTHOW (B
TOM 4YUcne Mo TenedoHy) UK 3neKTPOHHON opMe O PerncTpaLn MUCLMEHHOMO obpalleHus,
a TaKkKe 0 CpoKax ero pacCMOTPEHUS;

3) Ha yaocToBepeHue akTa npuema nucbMeHHOro obpalleHus nytem npocTrasneHus
MOAMNCK C ykasaHUeM AaTbl 1 HOMEpa Ha BTOPOM MPEACTaBNEHHOM rPaXKAaHUHOM 3K3eMMNIsipe
oOpalleHnss  yMONMHOMOYEHHBIM  FINLOM  (BOIMKHOCTHBIM NMLIOM)  opraHa, MPUHSBLLUM
obpalleHue;

4) NpencTaBnATb OOMOSMHUTENbHLIE AOKYMEHTbI U Marepuansl nmbo obpawartkca ¢
npockboit 06 ux cTpebosaHum, B TOM YUCIIE B 3NEKTPOHHOI (hopMe:;

5) 3HAKOMUTLCA C AOKYMEHTaMM W MaTepuanamu, KacaloLMUCS paccMOTpEeHUs
obpalleHus, ecnm aTo He 3aTparueaeT npaBa, CBOBOAbI U 3aKOHHbLIE WHTepech! Apyrux nuuy u
€CNM B yKasaHHbIX [OKyMEHTax W MaTepuanax He COAEepXaTcs CBE[EeHUs, COCTaBNsoLME
FOCyAapCTBEHHYIO UMW NHYIO OXpaHsemyto hefieparnbHbIM 3aKOHOM TalHy;

6) nonyyatb NMUCbMEHHbIA OTBET MO CyLIeCTBY MOCTaBIieHHbIX B 0bpalleHnn Bonpocos,
3@ WCKMO4YeHneM cny4aes, yKasaHHblX B cTatbe 11 ®depepanbHoro 3akoHa, a B cnyyae,
npenycMoTpeHHOM YacTbto 5.1 ctathm 11 PefepansHoro 3akoHa, Ha OCHOBaHUU obpalleHnus c
Npocbboil 0 ero NpefocTaBneHun, yBEAOMIIEHUE O Nepeaspecaumn MMCbLMEHHOro obpaLleHus
B OpraH MECTHOro CamoynpaBfieHUs WNW [OMHKHOCTHOMY MWL, B KOMMETEHLMIO KOTOPbIX
BXOAWT peLleHre NocTaBNeHHbIX B 06palleHn Bonpocos;

7) obpawatbca ¢ xanoboi Ha NpuUHATOE No oBpaLleHuto pELLUeHne unu Ha gencreue
(GesgeiicTBue) B CBSI3M C paccMOTpPeHUeM obpaLleHis B afMVHUCTPATUBHOM U (Unn) cynebHoMm
NopsiAKe B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickoin ®enepaumu; :

8) obpalyaTbes ¢ 3anBneHneM O NPeKpaLLeHnn PacCMOTPEHNS obpaLyeHus.

4.2. TpaxpaHe Bnpase obpaljatbcs B OpraHbl MECTHOO camMmoyrnpasneHuss m K
AOCIMKHOCTHBIM NMLlamM Ha rocyAapCTBEHHbIX A3blkax Pecnybnuku TaTapctaH, pogHOM A3biKe
unu Ha nobom ApyroMm ssbike HapopoB Poccuiickont ®epepauuu, KOTOPbLIM OHW BNAAEIoT.
OTBeTbl Ha NPeAsioXeHUs, 3asBMeHUs, Xanobbi rpaxgaH [awTcsa Ha Asbike obpaleHus. B
Cly4ae HEBO3MOXHOCTW AaTb OTBET Ha fA3blke OBpalleHUsi UCTOSNb3YITCA rocyAapCTBEHHbIE
A3bikn Pecnybnukm TaTtapcraH.

5. MNapaHTun 6e3onacHOCTY rpaXgaHnHa B CBSI3N C €ro obpalyeHuem

5.1. 3anpeujaetcs npecnefosaHue rpaxgaHnHa B CBSI3W C €ro obpalleHvem B opraH
MECTHOrO CamoynpasneHus nUnm K AOMKHOCTHOMY NULY C KPUTUKON AEATENbHOCTU yKasaHHbIX
OpraHoB Wi AOMKHOCTHOrO Nuua Nnbo B LeNsX BOCCTAHOBIEHWS! UMK 3aluUThbl CBOMX NpPaB,
cBo60o/ U 3aKOHHbIX MHTEPECOB NGO npas, cBOGOA 1 3aKOHHBIX WMHTEPEeCOoB APYruxX ML,

5.2. Tpu paccmoTpeHun obpalleHuss He [onycKkaeTcs pasrnalleHue cBefeHui,
coAepxalynxcsi B obpalleHun, a Takke CBEe[eHWIA, KacarLMXCsl YaCTHOM XU3HU rpaKaaHnHa,
Ges ero cornacus. He sensetcs pasrnalleHueM cBeaeHWN, COAEpXKalUMXca B obpatyeHuy,
HanpasreHWe nMCbMEHHOTo obpalleHnss B roCy[apCTBEHHbII OpraH, OpraH MEeCTHOro
CaMOynpaBneHust U [OOMKHOCTHOMY JULy, B KOMMETEHLUMIO KOTOPbIX BXOAWT peLueHue
NOCTaBMNEHHbIX B 0BpaLLeHn BONPOCOB.

6. TpeboBaHus kK NUCbMEHHOMY obpalLeHuto

6.1. l'paxaaHnH B CBOEM NMUCbMEHHOM obpaLleHnn B 06s3aTelbHOM nopsiake ykasbiBaeT
n1Mbo HauMeHoBaHUe opraHa MECTHOrO CaMOyNpPaBIeHNs, B KOTOPLI HAMPaBASET NUCbMEHHOE
obpaiyeHve, nubo hamunuio, UMsi, OTYECTBO COOTBETCTBYIOLLErO AOMMKHOCTHOrO nuia, nmbo
AOMKHOCTL COOTBETCTBYIOLLErO NULA, a Takke CBOM (hamuiuio, UMs, OTYECTBO (MocneaHee -
MPpY Hanu4uu), NOYTOBLINA aApPec, NO KOTOPOMY OMKHLI BbITb HanNpaBneHsbl OTBET, YBE[OMMAEHE




0 nepeagpecauun obpalleHus, nanaraet cyTb NPeanoXeHus, 3asaBneHns Unu xanobbl, cTaBuT
NINYHYIO NOANUCH U AaTy.

6.2. B cnyyae HeobxoQuMoOCTU B NOATBEPXKAEHNE CBOUX AOBOAOB rpakAaHUH npunaraeT
K MMCbMEHHOMY ODpaLleH o AOKYMEHTbI U MaTepuarnb! 6o Nx Konuu.

6.3. ObpalleHue, NocTynuBLLIEE B OpraH MECTHOrO CamOyrNpaBneHust Unu AOSMKHOCTHOMY
nuuy B OpME 3MEeKTPOHHOrO [OKYMEHTa, MOAJIEXUT pPacCMOTPEHUID B  MOpsiaKe,
ycTaHoBneHHom defeparnbHbiM 3akoHOM. B obpalueHun rpaxkaaHuHd B 06s3aTenbHOM nopsigke
yKkasblBaeT CBOM haMumnunio, UMsi, OTYECTBO (MOcriefHee — Npu Hanuyuu), agpec 3eKTPOHHOW
MoYTbl, MO KOTOPOMY [AOSMKHblI ObiTh HanpasneHbl OTBET, yBeAOMIIEHWE O Mepeapecauum
obpalleHus. paxagaHnH BripaBe NpUoXuTb K Takomy obpalleHuto Heobxoanumble [OKYMEHTb
1 matepuarbl B afIEKTPOHHOW hopme.

7. OBsi3aTenbHOCTb NPUHATUS OBpaLLEHMST K PACCMOTPEHWIO

7.1. ObpalleHne, nocTynuBLIEe B OpraH MECTHOrO CamoynpasneHunst UM AoMKHOCTHOMY
NMLY B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXUT 0653aTENbHOMY PACCMOTPEHNIO.

7.2. B cnyyae HeobxoAMMOCTW, paccMaTpuBawLive obpalleHne opraH MeCTHOro
camoynpasneHust Uiy AOMKHOCTHOE NULI0, MOXET obecneynTb ero paccMOTPEHUE C BbIE3O0M
Ha MecTO.

8. PaccmoTtpeHue obpalleHus

8.1. OpraH MecTHOro camoynpaeneHns Unu AOMKHOCTHOE NMULIO:

1) obecneunsaeT 0OLEKTVBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCcCMOTPEHUE
obpallieHus], B cry4ae HeobXo4MMOCTU - C yHacTUEM rpaXkaaHuHa, HanpasuBLLero obpalleHue;

2) sanpawwmsBaeT, B TOM 4uUCrne B 3MEKTPOHHOW dhopMe, Heobxoaumble Ans
paccMOTpeHus obpalleHns OOKyMEHTbl U MaTepuanbl B APYrMX rocyAapCTBEHHbIX opraHax,
opraHax MecCTHOro CaMOYMpaBfieHUst U Y WHbIX AOMMKHOCTHBIX NN, 32 UCKIIYEHWEM CY/10B,
OpraHoB [03HaHUS U OpPraHoB NpeaBapuTensLHOro CneacTBUs;

3) NpuUHUMaeT Mepbl, HanpasfeHHble HAa BOCCTAHOBIIEHUE WU 3ALUUTY HapyLUeHHbIX
npas, cBODO/ M 3aKOHHbIX MHTEPECOB rPaXKAaHUHA;

4) paeT NUCbMEHHbIW OTBET MO CyLLEeCTBY NOCTaBMEHHbIX B 0OpallleHnn BOMpocoB, 3a
UCKIoYeHem criydaeB, yKasaHHbIX B cTaTbe 11 PenepanbHoro 3akoHa;

5) ysegomMnseT rpaxkaaHuHa o HanpasrieHuy ero obpalleHunsi Ha pacCMOTPEHUE B ApYroi
rocyapCTBEHHbIN OpraH, opraH MECTHOro CaMoynpaBneHnst UM MHOMY [OSHKHOCTHOMY MLy B
COOTBETCTBUN C UX KOMMETEHLIMEN.

8.2. OpraH MecTHOro camoynpasrieHus WU OOSMKHOCTHOE NULO Mo HanpaBrieHHOMY B
YyCTaHOBMEHHOM  MoOpsiAKe  3anpocy rocyfapCTBEHHOro  opraHa, opraHa MEeCTHOro
camMoynpasneHuss WM [OOSMKHOCTHOrO nuua, paccMmaTtpuBarlmx obpalleHue, obsisaHbl B
TeyeHue 15 gHeln npenocTaBnATb AOKYMEHTbI U MaTepuarnbl, HeobxoAumble A4S PacCMOTPEHWS
obpalleHus, 3a UCKMIYEHVEM [OKYMEHTOB U MaTepuarnos, B KOTOPbLIX COAepKaTCcs CBEAeHUs,
COCTaBnALWME rOCYAapCTBEHHYIO UMK UHYKD OXpaHsieMylo defepanbHbiM 3aKkOHOM TaliHy, U
ANsi KOTOPbIX YCTAHOBMNEH 0CObbIN NOPSA0K NPpeaoCTaBNeHUs.

8.3. OtBeT Ha oOpalleHue noanucbIBaeTCs pPyKOBOAUTENEM oOpraHa MeCTHOro
camoynpasrieHus, JOMKHOCTHBIM NMULIOM MO0 YNOMHOMOYEHHBIM Ha TO JNIULIOM.

8.4. OTBeT Ha obpalleHne HanpasnseTcs B (hopMe 3MEKTPOHHOIO JOKYMEHTA Mo agpecy
QNEKTPOHHOW MOYThl, YKasaHHOMYy B oOpalleHun, nocTynMBLUEM B OpraH MeCTHOro
camMoynpaBrieHUsi unuM JOJDKHOCTHOMY nuuly B OpMe 3MeKTPOHHOro [OKYMEeHTa, U B
nucbMeHHoW chopme Mo NoYTOBOMY agpecy, ykazaHHoMy B obpalleHuu, nocTynusLIEM B OpraH
. MECTHOro camoyrnpaBfieHUss Unu AOMKHOCTHOMY Nuuy B nucbMeHHol dopme. Kpome Toro, Ha
MOCTynuBLLEE B OpraH MECTHOro CaMOynpaBrieHUs WNW LOMKHOCTHOMY nuly obpauleHue,
cofepxallee npennoxeHue, sasBreHve wunu xanoby, KoTopble 3aTparnBalT WHTEPEeChl
HeonpeaeneHHoro Kpyra nuu, B YacTHOCTM Ha obpalleHue, B KOTopoM obxanyeTtcs cyaebHoe



pelleHne, BbIHECEHHOE B OTHOLLUEHUW HeonpedeneHHoro Kpyra ful, OTBET, B TOM 4Yucne ¢
pasbscCHEHMEM nopsaka obxanosaHus cyaebHoro pelueHusi, MOXeT ObiTb pasMelleH C
cobniogeHnem TpebosaHuii Yactn 2 ctatbn 6 deaepansbHOro 3akoHa Ha oduLMansHoOM caiite
TykaeBckoro MyHuUMNanbHOro paioHa Pecnybnuku TatapctaH B MHMOPMALMOHHO-
TeNeKoOMMYHUKaLMOHHOW ceTu «IHTEpPHETY.

9. Cpoku paccMoTpeHus MMCbMEHHOro obpalleHus

9.1. MNMucbmeHHoe obpalleHne, NocTynuBLLEE B OpraH MECTHOrO CamoynpaBleHus unu
AOMKHOCTHOMY fMLly B COOTBETCTBUM C MX KOMMETEHUMEel, paccMaTpuBaeTcs B TeuyeHue 30
[HEN co AHA permcTpauvm NnucbMeHHoro obpatleHus.

9.2. B wucKknwuMTENbHBLIX CRyvasix, a TakKe B Ccllydae HanpasfeHus 3anpoca,
npeaycMOTpeHHOro 4acteto 2 crtatbu 10 PefgepanbHOro 3akoHa pPyKOBOAUTENb oOpraHa
MECTHOIO camoynpaBrieHusi, AOMMKHOCTHOEe NuLo nubo ynorIHOMOYEHHOE Ha TO MULO Brpase
NpoAnUTL CPOK PACCMOTPEHUsA obpalleHusi He bonee yem Ha 30 AHEN, yBeAOMUB O NPOAJSIeHUN
CpOKa ero pacCMOTPEHUA rpadkgaHnHa, HanpaBuBLLErO obpallieHue.

10. Mopsagok paboTbl ¢ obpalleHnsmMu rpaxkaaH no akram KoppynLUuOHHOM
HanpaBneHHoCTH

10.1. B cooTtBeTcTBUM C PefepanbHbiM 3akoHOM OT 25 fekabps 2008 roga Ne 273-03
«O npoTtusoaencTsun koppynuum» u 3akoHom Pecnybnuku Tatapctan ot 4 mas 2006 roga Ne
34-3PT «O npotusopeincTsumn koppynuum B Pecnybnuke TartapcraH» rpaxaaHe Bhpase
HanpaenATb obpalieHns no dakTtaM KOPpYNLUMOHHOW HanpaBfieHHOCT B OpraHbl MECTHOro
camoynpasfeHns U OMMKHOCTHLIM JIMLiaM OpraHoB MECTHOIO caMoynpaBneHus.

10.2. OBpalleHus rpaxgaH no akram KOppPYNUMOHHON HanpaeneHHOCTU BKIIOYaloT B
cebsa cBedeHVa o akTax Koppynuuu ¥ BbIMOraTenbCTBa, YLUEMSIEHUS MNpaB W 3aKOHHbIX
MHTEpPECOB rpaxadaH, HapylleHus TpeboBaHuii K cnykebHOMY noBefeHuo, a TaKkke
COBEPLUEHUA WMHbIX [OEAHWA, cofepXaliuxX npusHaku 3noynoTpebneHus  crnyXebHbiM
MONIOXEHNEM.

10.3. Tpn Hanuuum B nocTynueLleM obpalleHun CBEeAEHW O MNoAroTaBIUBaEMOM,
COBEpLUAEMOM WM COBEPLUEHHOM MPOTMBOMPABHOM [esAHuU, a TaKkke o Jfuule, ero
noaroTaBnuealolLiEM, COBEpLUAIOLLEM MNU COBEPLUMBLLEM, Takoe obpalleHne HanpaenseTcsa B
npaBoOXpaHUTErbHbIE OpraHbl B COOTBETCTBUM C UX KOMMETEHLMEN.

10.4. [omkHocTHble nuua, paboTtawwme c obpalleHnsamu rpaxagaH no dakram
KOPPYNUUOHHOW  HamnpaBfieHHOCTM, HeCcyT B YCTAHOBIIEHHOM TOpPsiAKE MEepCoHarnbHYO
OTBETCTBEHHOCTb 3a COXPAHHOCTL CryXebHow uHpopMaLumn n ceegeHnii KoHUAEHUUAansLHOro
XapakTrepa B COOTBETCTBUM C 3akoHofdaTtenscTBoMm Poccuiickoin epepaunm.

10.5. ObpalleHus rpaxaaH no dakram KOppynUMOHHON HanpaBneHHOCTA, MOCTYNMBLINE
B OpraHbl MECTHOro camoynpaBfeHuUs WU [AOMKHOCTHbIM fuuam, noanexar pacCMOTPEHUIO B
nopsiake, ycTaHoBrNeHHOM HacTosawmm MonoxeHuem.

11. JInyHblA Nnpyuem rpaxanaH

11.1. JIn4HBIN Npuem rpaxkaaH B opraHax MecTHOro caMoyrnpaBsfieHusi NMpPoBOAUTCA WX
PYKOBOAUTENAMU U YNOMHOMOYEHHbIMU Ha TO nuuamu. MHdopmaums o MecTe npuemMa, a Takke
06 ycTaHOBMNEHHbIX AN NpYEMa AHAX U Yacax AOBOAUTCA OO0 CBEAEHUS rpaXKaaH.

NHdopmaums o MecTe npyema, yCTaHOBIEHHbIX ATs MpUemMa OHSX U Yacax, KOHTaKTHbIX

“ TenedoHax JOSMKHOCTHbIX fUL, OTBETCTBEHHbIX 32 MOATOTOBKY NpMema rpaxaaH, 40BOAUTCSA [0
cCBefleHUs rpaxaaH 4epes WUHMOPMALMOHHO-TENEKOMMYHUKALMOHHY CeTb «VHTEPHETY.
YkasaHHas nHopMaumsa Takke pasmellaetcs B 0OLUefoCTYNHbIX MecTax B 34aHUsX OpraHoB
MECTHOro camoynpaBneHus.



11.2. Ha kaxporo rpaxaaHuHa, 3anucablUerocsi Ha npuem, 3anofiHsAeTCsl KapToyka
nu4yHoro npuema (copma, ycraHosrneHHasa B npunoxeHum Ne 1 k Hactosawemy [MonoxeHuio), B
KOTOPOW yKa3blBaKOTCS:

1) bamunus, umsi u oT4ecTBO (NpU HanNU4UM) obpaTUBLLEroCs:;

2) afpec ero MecTa XUTenbCTBa,

3) hamunusa 4OMKHOCTHOrO Nuua, BeAyLlero npuem;

4) uHble HeobxoaMMble CBeAEHUS.

11.3. MNpu nu4yHOM nNpueme rpaxaaHuH nNpeabaBnaeT AOKYMEHT, YOOCTOBEPSIOLLMIA ero
NMUYHOCTb.

11.4. CopepxaHue ycTHoro obpalleHuss 3aHOCUTCS B KapTOuKy JMYHOro mnpuema
rpaxkgaHvHa. B cnyyae, ecnv u3noxeHHble B yCTHOM obpalleHun daktbl n obctoaTenscrea
SIBMAIOTCS OYEBUAHLIMU U HEe TPebyloT AONONHUTENbHOW NPOBEPKM, OTBET Ha obpalyeHue C
cornacus rpaxgaHuHa mMoxeT ObiTb AaH YCTHO B XO4e NMYHOro npuema, o 4em fgenaetcs
3anunck B KapTouKe NIMYHOro npuemMa rpaxgaHvHa. B ocTanbHbIX cryyaax gaeTcs NUCbMEeHHbIN
OTBET MO CYLLEeCTBY NOCTaBfIEHHbIX B 0OpaLleHnn BONpPOCOB.

11.5. TucbmeHHoe oOpalleHne, MNPUHSATOE B XOAEe JUYHOro - nNpuema, noAneXuT
perncTpaumm 1 paccCMOTPEHUIO B Nopsaake, ycTaHoBreHHoM PefepanbHbiM 3aKOHOM.

11.6. B cnyyae, ecnu B obpallieHnn cogepaTcs BOMNpPOChl, peLlieHue KOTOPbIX He BXOAUT
B KOMMNETEHLMIO [aHHbIX OpraHa MEeCTHOro CcamoynpaBfeHUss WnM [AOIMKHOCTHOro nvua,
rpakgaHvHy gaeTcs pasbAcHEHME, KyAa v B Kakom nopsgke emy cnegyet obpaTutbes.

11.7. B xoge nu4HOro npuema rpaxgaHuHy MoxeT ObiTb OTKasaHO B AarbHenliem
paccMoTpeHun obpalleHus, ecnu emy paHee Obin faH OTBET MO CYLUECTBY MOCTaBfEHHbIX B
obpaLleHny Bonpocos.

11.8. TllpaBoM Ha nepBOOYEpPEenHON JNUYHBIA NPUEM B OpraHax MECTHOro
camoynpasfieHUs B [HW U Yacbl, YCTAHOBIEHHbIE NS IMYHOTO NpuemMa rpaxaaHd, obnagair:

1) muBanugbl |, Il rpynn n (unu) ux 3akoHHble npeacTaButTenu (0AWH W3 poauTenew,
YCbIHOBUTENEN, ONEKYH UK nonevnTens);

2) BeTepaHbl Benukoin OtevectBeHHOW BOWHbI, ['epon Poccuickon Pepepauun, 'epou
Cosetckoro Coto3a, nonHble kaBanepol opaeHa Cnasbl, epou Coumanuctnyeckoro Tpyaa,
lepost Tpyaa Poccuiickoin ®epepauiuu, BeTepaHbl 60eBbiX AeCTBUN;

3) Aetn-uHBanuabl, AeTU-CUPOTHLI, AETW, OCTaBLuMecs be3 nonevyeHus pogutenen, nuua
13 yucna aeTen-cmpoT 1 feTen, ocTaBLumnxcs bes noneyeHus poguTernen, a Takke ux sakoHHble
npeacraBuTeNM U nNpeAacTaBUTENW, ecnv oHu obpalyarTcd no Bornpocam, CBSA3aHHbIM C
obecnevyeHveM 1 3aLUTON NpaB 1 3aKOHHbIX UHTEPECOB TaKuX fAeTew;

4) rpaxgaHe, npulleane Ha npuem ¢ AeTbMu B Bo3pacTe [0 TpeX ner.

11.9. B cnyyae, ecnu npaBoM Ha nepBooYepefHOW IU4YHbIA NMpueM OLHOBPEMEHHO
obnagatoT HECKONbKO rpakdaH, nNpueM ykKasaHHbIX rpaxaaH OCYLLEeCTBNSEeTCA B nopsake ux
ABKW Ha NUYHbIKA Npuem.

11.10. Mpu nu4yHOM npueme rpaxapaHe, ykasaHHble B nyHkTe 10.8 HacTosALlero
MonoxeHusi, NpeabsBNAT OOKYMEHT, MOATBEPXKAAIOWMIA UX MpaBO Ha nepBoovepeHoN
NUYHBIA Npyuem.

12. KoHTponb 3a cobnogeHmem nopsigka paccmoTpenust obpalleHuni

12.1. OpraHbl MeCTHOro camoyrnpasfeHus U [OrMKHOCTHblEe NuLa OCYLIECTBMAIT B
npeaenax CBOMX MOSMTHOMOYUIA KOHTPOSb 3a cobrogeHnem nopsiika U CpoKOB pacCMOTpeHus
obpalleHuii, HanpaBneHus NMUCbMEHHbIX OTBETOB Ha obpallieHusi, aHanusupylT coaepaHue
MocTynatLLmMx obpaLleHunii, NPUHUMAIOT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPaHEHNIO
MPVYMH HapyLUeHWUsi Nnpas, cBOOOA U 3aKOHHbIX UHTEPECOB rpaXaaH.

13. AHanus u obobLieHne cogepkalyencst B obpalleHusix uHopmalmm




13.1. B uenax BbISBAEHUS W YCTPAHEHWs MPUYMH, BRMSIIOWWX Ha MOCTYNreHue
obpalleHnii rpaxkaaH, opraHbl MECTHOrO CaMOyMnpaBfieHUsi U [OMMKHOCTHbIE nuua obsi3aHbl
€XErofgHo OCyLlecTBnATb 00oOLieHne U MPOBOAMTE aHamnua MNocTyNMBLUMX oBpaLleHui
rpakgaH. YkasaHHbl aHanua JOIKeH cofepXaTb UHGOPMAaLMIo O KONMMYEeCTBE MOCTYNVBLUMX,
nepeafpecoBaHHbIX U PACCMOTPEHHbIX MUCbMEHHbIX ObpalleHuit, obpalleHuii B opme
3NEKTPOHHOro AOKYMEHTa, O MecTax, [HAX U Yacax npuema rpa)cgaH, 0 Konu4ecTse rpaxaaH,
MPUHATBLIX Ha JIMYHOM Mpueme, 00 YMOSIHOMOYEHHbIX Nnuax No NUYHOMY MpUeMy rpadkaaH u
NIMYHOM  BblE3JHOM npueme, O TemaTuke obpalleHuil, O TMPUHATbIX MO pesynbTartam
paccMOTpeHus obpalleHuii Mepax, B TOM 4ucne WHPOPMaLUio O MPUHATLIX HOPMAaTUBHbLIX
NMPaBOBbIX U UHbLIX aKTax (Mpu HanU4KUwn).

13.2. AHanus nocTynueLLKX oBpalleHnii rpaxkaaH, a Takke pasbscHeHuUs no Haubonee
aKkTyanbHbIM  BOMpocam, 3aTparvBallUM WHTEpPeCbl HEeonpedeneHHOro Kpyra nui,
pasmelyatoTca opraHaMmyM MECTHOro camoyrnpasneHus Ha oduumanbHOM caiTe TykaescKoro
MyHMUMnaneHoro panoHa Pecnybnuku TatapctaH B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW
cetn «/iHTepHeT» (B hopme, ycTaHOBMNEHHO B npunoxeHun Ne 2 k HacTosLemy MonoxeHnio).

14. OTBETCTBEHHOCTb 3a HapYLUEHWs1 3aKOHOAATENLCTBA O MOPALAKE PacCMOTPeHUs obpaLleHuii
rpaxaaH

14.1. Jluua, BUHOBHbIE B HapyLueHun PeaepanbHOro 3akoHa ot 2 mas 2006 roga Ne 59-
®3 «O nopsake paccmoTpeHus obpalleHuit rpaxgaH Poccuickonn ®depepauum», 3akoHa
Pecnybnuku Tatapctad ot 12 mas 2003 roga Ne 16-3PT «O6 obpaluyeHusix rpaxgaH B
Pecnybnuke TaTapcTaH» HeCyT OTBETCTBEHHOCTb, MPESYCMOTPEHHYH0 3aKOHO4ATENbCTBOM
Poccuinckon ®egepauumn.




[MpunoxeHne Ne 1

K lNonoxeHuto o nopsigke nU cpokax
paccMOTpeHuss obpalleHuin rpakgaH
M JNUYHOro npuema rpaxgaH B
BeTbKnHCKOM cenbckoM noceneHuu
TykaeBckoro MyHULMNanbHoro
painoHa Pecnybnuku TatapctaH

YYETHAA KAPTOYKA Ne
NUYHOro Npuema rpaxgaH

[ata npuema «__ » 20 r.
Bpemsa npuema  : u.
MecTo npoBegeHus npuema:

®.N.0. ,qonmn—nocmorb nuua, BeayLuero npuem:

®.1.0. rpaxxgaHuHa,
npeacTaBUTENSA opraHusauum

Anpec mecTa XuTenbcTea
1 TenedoH 3assuTens

Pop saHaTtuin, mecto paboTbl

Kp aTKoe coaepxXaHue Bonpoca

[Mopy4eHue

(komy)

Cpoku ncnonHeHus,
[laHHbIe O NpoAeHUN

PesynbTathl pPaccMOTPEeHUs
3asBnexHus




)
\

MpunoxexHune Ne 2

K [NonoxeHuto o nopsigke M cpokax
paccMoTpeHus obpalleHnin rpaxgaH
W JIMYHOro rnpuema rpaxgaH B
BEeTbKMHCKOM CenbCKOM noceneHun
TykaeBcKoro MYHMLMNANbLHOro
panoHa Pecnybnuku TaTtapctaH

CTATUCTUYECKWE OAHHbLIE
0 paboTe c obpalleHusMu rpaxkaaH

beTbKMHCKOro cenbCKoro noceneHns

HaumeHoBaHue ceepneHui

Lindpoeble gaHHble

rog rog

Moctynuno Bcero obpalleHui
(nmucemo, TNUYHBLIA Mpuém,
ANeKTPOHHble obpalleHus)

B T.4. O3MEKTPOHHbIX ObpalieHnn
(UHTEpHET, aneKTpoHHasA no4yTta)

B T.4. NPUHATO Ha NNMYHOM MNMpUEME!:

B3saTo Ha KOHTPOJ1b

PelueHo nonoxurenbHo

HDOBepEHO C Bble3oOM Ha MECTO




