COPOK MAThIA CXO0O MPAXIAH
MYHULIMMANBHOrO OBPA30BAHUSA «FOPO MHHOMOMUC»
BEPXHEYCNOHCKOIO MYHULIMMANBHOTO PANOHA
PECIMYBJIVKA TATAPCTAH

PELLIEHWE Ne3

«26» Hosbps 2020 roga r. UHHononuc

O6 yTBepKOEHWM NONOXEHNA O NOPAAKE U CpOKaxX paccMoTpeHUs obpallieHunin rpaxaaH
W JIM4HOrO NpueMa rpaxzaaH B opraHax MeCcTHOro camoynpasneHns MyHuUunanbHoro
obpaszosaHua «ropop MHHononucy BepxHeycnoHCKoro MyHuUMnanbHoro paoHa Pecnybnuku
TaTtapcrtaH

B cootBetcTBUM ¢ DepepanbHbiM 3akoHoM oT 06.10.2003 Ne131-03 «O6 obuwmx
npyHUMNax opraHusauMm MecTHOro camoynpaenennss B Poccuidickon  Pepepauyun»,
®epepansHblM 3akoHoMm oT 02.05.2006 Ne59-®3 «O nopsigke paccMoTpeHust obpalueHwit
rpaxaaH B Poccuiickoit ®epepaunu», 3akoHom Pecnybnukn Tatapcrtad ot 12.05.2003 Ne16-
3PT «O6 obpatieHusix rpaxpaH B Pecnybnuke Tartapcran», YCTaBOM MyHULMNANLHOIO
obpasoBaHusa «ropon WHHononuc» BepxHeycrnoHckoro myHuumnansHoro pavioHa Pecnybnuku
TaTapcraH

Cxop rpaxkgaH
MyHuUUnanbHoro obpasoBanus «ropog MHHononue»
PELLWN:

1. YTBepautb NonoxeHne o nopsake U cpokax paccMOTpeHusa obpalueHuin rpaxagaH u
nu4yHoro npuema rpaxgaH B OpraHax MEeCTHOro CaMoyrnpaBfeHUs MYHUUMNANbLHOro
obpasoBaHua «ropog MHHononuc» BepxHeyCrnoHCKOro MyHUUMNanbHOro paioHa Pecnybnuku
TaTtapcTaH.

2. OpraHam MeCTHOro camoynpasneHusi MyHULMNANbHOrO O0pPa30BaHUA «TOpPOJ
WHHononue» BepxHeycnoHckoro MyHWuMnanbHOro paroHa PecnyOGnuku TaTtapctaH B CBOeM
paboTe pykoBoACTBOBaTLCA HacToAWMUM [MonoxeHuem.

3. Hactosiwee pelweHne pasmecTMTb Ha oduULManbHOM nopTane npaBoBOM
nHdopmauum Pecnybnuku TaTtapctan (http://pravo.tatarstan.ru), Ha nHdopmaunoHHOM caiTe
BepxHeycnoHckoro  MyHWUMNanbHOro paioHa B coCTaBe nopTana  MyHWUMNanbHbIX
obpasoBaHuin Pecnybnukun Tartapcrad B cetn WuTtepHeT (hitp://verhniy-uslon.tatarstan.ru/), a
Talke Ha cneuuansHOM UHPOPMAaLMOHHOM CTEHAE, PACNONIOKEHHOM B 3aaHuu Mapun ropoga
WHHononuce.

4. KoHTporib 3a NCMONMHEHWEM HACTOSILLEro peLleHNst OCTaBns 3a CODONA.

MNpepcenatensCTBYOLWLNA, Y
Map ropoaa WHHoNonuc Vd ( / P.P. lWaranees



Mpunoxenne

K peweHnio XLV cxoaa rpaxaaH
MyHULMNanbHoro o6pasosaHns
«ropog, HHornonue»

OT «26» HosBps 2020r. Ne3

MonoxeHne o nopsake U cpokax paccMoTpeHus obpalleHuii rpaXkaaH U NIMYHOrO npuema
rpaxkaaH B opraHax MecTHOro camoynpasneHUs MyHUuUMnanbHoro obpasoBaHns «ropog
WHHononue» BepxHeycnoHckoro MyHuumnanbHoro paioxa Pecnybnvkm TaTtapcraH

HacTtosuwee lNonoxeHue o nopsake M Cpokax paccMOTpeHWUst obpalleHuid rpaxkaaH W
NWYHOTO fnpuemMa rpaxgaH B opraHax MeCTHOrO CamoOyrnpaBfeHUs  MYHULUNANbLHOro
obpasoBaHus «ropop MHHononuc» BepxHeycrnoHCKoro myHuumnanbHoro paioHa Pecny6nuvku
TaTapcraH (aanee - lNonoxeHue) paspaboTaHo B COOTBETCTBUM C:

®epneparnbHbIM 3akoHoM oT 02.05.2006 Ne59-93 «O nopsgke paccMoTpeHus obpalleHuii
rpaxpaH Poccuitckon ®epepauun» (nanee —PegepansHbin 3akoH Ne59-93 ot 02.05.2006);

®epeparnbHbiM 3akoHOM oT 27.07.2010 Ne210-d3 «O6 opraHusaumu npenocTtaeneHus
rocygapCTBEHHbIX U MyHULIMNANbHBLIX YCIyry;

depnepanbHbIiM 3akoHoM oT 27.07.2006 Ne152-03 «O nepcoHanbHbIX AaHHbIXY;

depepanbHbiM 3akoHOM OT 25.12.2008 Ne273-93 «O npoTMBOAEWCTBUM KOPPYNLIMUY;

3akoHom Pecnybnukn TaTtapctaH ot 12.05.2003 Ne16-3PT «O nopsiake paccMoTpeHust
obpalleHunin rpaxgaH B Pecnybnuke TaTapcraHy;

3akoHom Pecnybnukn TartapctaH oT 04.05.2006 Ne34-3PT «O npoTtuBoaeicTsum
Koppynuuu B Pecnybnuke TaTapctaHy;

WHbIMK 3aKoHamMK, HOPMATUBHLIMU U NPABOBLIMU aKTaMu, HanpaBNeHHbIMKA Ha 3aLUTy
npasa rpaxpaaH Ha obpaLueHue.

HacTosuiee nonoxeHwe npussaHo obecnevnTb peanusaumio KOHCTUTYLMOHHBLIX Npas
rpaxxgaH Ha obpalleHne B opraHbl MECTHOrO CaMOynpaBlieHUMS W HanpaBrneHo Ha
perynuposaHue opraHusauumM paboTbl MO PaACCMOTPEHUI0 OBpaLLeHWil rpaxkgaH - BaXKHOro
cpencTsa OCYLLIECTBMEHUSA U OXpaHbl NpaB JIMMHOCTY, YKpensieHUs CBA3W OpraHoB MECTHOro
camoyrnpaBneHus ¢ HaceneHneM, CyLeCTBEHHOr0 UCTOYHMKA UHbopMaLuuKn, Heobxoammoro ans
peLleHnA BONPOCOB MECTHOrO 3Ha4eHus, U ABNAETCHA OAHOW U3 BaXkHenwux ¢hopM 1 rapaHTui
y4yacTUSA HaceneHus B OCYLLECTBNEHUM MECTHOrO CamoynpaBneHus.

1. O6Lwwme nonoxeHus

1.1. [HencTtene Hactosiwiero [lonoxeHus pacnpocTpaHsAeTcs Ha Bce obpalleHus
rpaxxgaH, 3a uckniovyeHunem obpalueHuidn, KoTopble noanexaTt PacCMOTPEHUID B MNOpPAAKe,
yCTaHOBNEHHOM eaepanbHbiMU KOHCTUTYLIMOHHBIMA 3aKOHaMM U WHBIMKU  dheaepanbHbIMy
3aKoHaMu.

1.2. YcTaHoBneHHbIn HacTosiwmm [lonoxeHMeM nopsifoK paccMOTpeHus obpalleHuin
rpaXkgaH opraHamMy MECTHOrO CaMOoyrnpaBfieHUA U AOMKHOCTHBIMW NULIAMW pacnpocTpaHsieTcs
Ha NpaBOOTHOLLUEHWS, CBA3aHHbIE C PACCMOTPEHWEM YKa3aHHLIMW OpraHamu, LOMKHOCTHbIMK
nuyamn obpauwleHunii o6beANHEHW rpaXkaaH, B TOM YWUCHE IOPUONYECKUX UL, a TaloKke Ha
NPaBOOTHOLLEHWA, CBA3aHHble C paccMmoTpeHueM obpalleHuin rpaxgaH, oObeanHeHW
rpaxaaH, B TOM Y1cne lopuandeckux nul, ocywecTBRsiownumMn nybnnyHo sHauymmble oyHKLWK
MYHULIMNANbHBIMU YYPEXOEHUAMMN, UHBIMKW OpraHu3aUUsMN U UX AODKHOCTHBIMU UMM,



1.3. Kaxabii rpaxgaHuH wumeeT npaBo obpawartbCAd NUYHO WM Yepe3 CBOEro
npeacTaBuTENs, a TawKe HanpaBnaATb WHAMBUAYaNbHbIE W KONMNeKTUBHble obpalleHus,
BKNoyas obpalleHunn obbeauHeHwid rpaxgaH, B TOM YWACNE OpUONYECKMX NUL, B OpraHbl
MECTHOro  camoynpasneHuss  mMmyHuuunanbHoro  obpasoBaHusi  «ropod  MHHononuc»
BepxHeycnoHckoro myHuumnansHoro paiioHa Pecnybnukv TaTapcTaH, AOMKHOCTHBIM nAvuam
OpraHoB MECTHOro CcamoOynpasrfieHNs MyHuuunanbHoro obpasoBaHua «ropop WHHononuc»
BepxHeycnoHckoro MyHuuunanbHoro paioHa Pecnybnuku Tatapctad (Aanee - JOMKHOCTHbIE
nuua).

1.4. [paxpaHe peanusyloT npaBo Ha oOpawieHne CBOOGOOHO W [OOPOBOMBHO.
OcyulecTBrneHne npasa Ha obpalleHue He AOMMKHO HapyLLiaTs NpaBa u cBoboAbl ApYrUX Nuu,.

1.5. PaccmoTpeHune obpalleHnuii rpaxgaH ocyllecTenseTcs decnnaTHo.

1.6. B HacToswem MNonokeHnn ncnonb3yoTcs cneayowmne OCHOBHbIE NOHATUS:

OcCHOBHbLIE NOHATUA, NpUMeHsieMmble B HacTosileM [MonoxeHun, uUcnonb3yloTcs B Tex
3HayeHusAX, B Kakux OHW onpegeneHsl depepanbHbiM 3akoHoM oT 02.05.2006 Ne59-93
«O nopsake paccmoTpeHus obpalleHuii rpaxaad Poccuiickoidi ®eaepauyuny.

1.7. OpraHbl MECTHOrO CaMOyMpaBleHUs MyHMUMnanbHOro o6pasoBaHusa «ropof
WHHOnonuc» BepxHeycnoHckoro MyHuumMnanbHOro paioHa Pecnybnuku TaTapctaH u
AOJDKHOCTHbIE nuua B npegenax CBOEW KommneTeHuuu obss3aHbl npuHumaTh obpalleHus
rpaxcgaH, paccmatpusaTbh MX B MOPAAKE W CPOKM, KOTOpble YCTaHOBNEHbl denepanbHbiM
3akoHom o1 02.05.2006 Ne59-93 «O nopsiake paccmoTpeHus obpalyeHnii rpaxaad Poccuiickoi
depepaumn» U Hactoswmm [lonoxeHuem, MPUHMMaTb COOTBETCTBYIOLIME Mepbl, AaBaTb
MOTUBUPOBaHHbIE OTBETHI.

2. OpraHuszauus paboTbl N0 pacCMOTPEHMI0 obpalleHuii rpaXkgaH

2.1. OpraHbl MeCTHOro camoynpaBneHus MyHUuMnanbHoro ob6pas3oBaHusA «ropog
MHHononuc» BepxHeycnoHckoro MyHuuMnanbHoro pawioHa Pecnybnuku Tatapctad (nanee -
opraHbl MECTHOro camoyrnpaBneHusl) W  AOMMKHOCTHbIE nuua OpraHoB  MECTHOrO
camoynpasneHus MyHuuunanbHoro obpasoBaHus «ropos WHHononuc» BepxHeycnoHckoro
MyHuumMnaneHoro paioHa Pecnybnuku TaTapcraH (ganee - AOMKHOCTHbie nuua) obsAsaHbl
opraHusosbiBaTb paboty no paccMmoTpeHuio  obpalueHuin  rpaxaaH, obecnevnBaTb
o6beKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTpeHMe o6palleHUid, NUYHbIA NpUem
rpaxaaH [OMMKHOCTHBIMWA NL@MKU, NPaBOMOYHLIMU NPUHUMATb PELUEHUSI MO CyLIecTBYy
obpalleHuii rpaxaaH.

2.2. lenonpon3BoacTBo Mo obpallieHuaM rpakaaH BEAeTCA OTLAENbHO OT APYrux BMAOB
Aenonpon3BoAcTBa.

2.3. Bce obpaweHun, noctynalwme B OpraHbl MECTHOTO CaMOYyMpaBneHus W K
AOMKHOCTHLIM NUUAM, U3NOXEHHbBIE B MUCbMEHHOW UMK YCTHOW (bopme, Ha NMUYHOM fnpueme, a
Taloke obpalleHus rpaxaaH, nonydYeHHble no noyte, Tenedakcy, Tenerpacdy UM MHbIM NyTEM
pPerncTpupyrloTca B YCTaHOB/IEHHOM NOPSAKE.

2.4. NncbmeHHoe obOpalleHne noanexuT obssaTenbHOW perucTpauumn B TeueHue Tpex
[Hel C MOMEHTa MOCTYNMEeHUs B OpraH MECTHOro CaMOYyNnpaBneHns U JOMMKHOCTHOMY FnLYy.

2.5. OpraHbl MECTHOTO CaMOyrnpaBfeHUst OpraHusytoT npuem obpalleHwnit rpaxaaH Yepes
cneumanbHO obpasyemMble UMW CTPYKTYpHble MNoApasAeneHnuss Unu Jepes cneuunanbHo
Ha3Ha4YeHHbIX NUL, AEATENbLHOCTL KOTOPLIX ONpeAensaeTcst COOTBETCTBYIOLLMMM NONOXKEHUAMMN.

3. NopBeaomcTBEHHOCTL Aien no obpalleHusiM rpaxaaH



3.1. MpaxgaHuH HanpasnAeT NUCbMEHHOE OOpallleHne HenocpeAcTBEHHO B TOT opraH
Unu ToMy AOMKHOCTHOMY JvLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLUeHUe NOCTaBNEHHbLIX B
obpalleHun BONpOCoB.

3.2. ObpallueHnsa rpaxgaH paccMaTpUBAIOTCA OpraHamMy MeCTHOro caMoynpaBrieHus u
AOMKHOCTHLIMY NLIAMWU B COOTBETCTBUM C UX KOMMETEHLUUEN.

3.3. MNucemeHHoe obpalleHue, copepxailee BONPOCHI, PELLUEHVe KOTOPbIX He BXOAMT B
KOMMETEHLUMIO [aHHOrO oOpraHa MECTHOro CcamMOymnpaBneHus WNKu  OOSMKHOCTHOro nvua,
HanpasnsieTcs B TEYEHWe CeMW [HEeW CO AHA perucrpauun B COOTBETCTBYIOLUMIA OpraH wnu
COOTBETCTBYIOLLIEMY [AOIMKHOCTHOMY nUUy, B KOMMETEHUWIO KOTOPbIX BXOAUT peLLeHne
nocTaeneHHbIX B obpalleHun BONPOCOB, C YBEAOMSIEHMEM TrpaXKgaHWHa, HanpaBUBLLETO
obpalleHve, o nepeagpecauun obpalleHus, 3a WUCKIIOYMeHueM criyvaeB, YKasaHHbIX B Y. 4
ctatbu 11 ®epepanbHoro 3akoHa oT 02.05.2006 Ne59-03 «O nopsgke paccMoTpeHus
obpawueHnit rpaxaad Poccuiickon Gegepauumny.

3.4. B cnyyae ecnu pelueHWe NOCTABNEHHbIX B NMUCbMEHHOM o6palleHuM BONpOCcOoB
OTHOCUTCH K KOMMETEeHUWUM HECKONMbKAX rOCYAapCTBEHHbLIX OpPraHoB, OpraHoB MECTHOrO
camoynpaeneHnss Unn AOMKHOCTHbLIX Nuu, konus obpalueHus B TeYeHMe CEMU AHEeil cO AHSA
perncrTpauun HanpasnseTcs B COOTBETCTBYIOLLME rOCYyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOMO
camoyrnpasneHus Un CoOoTBETCTBYIOLLMM AOMKHOCTHLIM fuuam.

3.4. 3anpelaeTca HanpaenATb Xanoby Ha paccMOTpeHWe B rocyfAapCTBEHHbIA OpraH,
opraH MeCTHOro camoynpaBreHWsi Unu OOSDKHOCTHOMY Nnuuy, pelueHue u aeincteue (Mnu
Oe3peiicTBME) KOTOPLIX OOXKanNyTCS.

3.5. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, NpeayCMOTPEHHLIM NyHKTOM 3.4.
Hactosiero [lonoxeHuss, HEBO3MOXHO HanpaeneHune Xanobbl Ha paccMOTPeHWe B
rocyfapcTBEHHbIA OpraH, opraH MEeCTHOro CaMoynpaBfieHUs WU [OSHKHOCTHOMY nuuy, B
KOMMETEHLUMNIO KOTOPbIX BXOAWUT PELUEHUE MNOCTaBMEHHbIX B ObDpalleHUun BONpocoB, xanoba
BO3BpallaeTca rpaXaaHuHy C pasbsCHeHUeM ero npaea obxanosaTb COOTBETCTBYOLME
pelweHne unu gericteue (besnencrane) B yCTAaHOBEHHOM Nopsiake B Cya.

4. MNpaea rpaxxgaHuHa Npyn paccMoTpeHun oopatleHns

41. Tlpn paccmoTpeHun obpalleHus OpraHoM MEeCTHOTO CaMOynpaBferuss WUnu
AOMHKHOCTHBIM JINLIOM rpaXkaaHUH MMeeT NpaBo:

1) FIYHO M3NOXMTb AOBOAbLI NULY, paccmaTpuBatloLleMy obpalleHme;

2) nonyyatb B COOTBETCTBYIOLIEM CTPYKTYPHOM MogpasfenieHns opraHa MEeCTHOro
camoynpaBneHus UM y COOTBETCTBYIOLEro AOSMKHOCTHOrO nvua uHeopmauumio B yCTHOW (B
TOM yucne no TenedoHy) UM ANeKTPoOHHON hopme O perncTpaLun NMCLMeHHoro obpalleHus,
a TaKKe O CpoKax ero pacCMOTpPEHMUS;

3) Ha ypocTroBepeHue (pakTa npuema NMCbMEHHOro obpalleHus nyTem npocTaBfeHus
noanucK ¢ ykasaHnMem fatbl U HOMepa Ha BTOPOM MpeAcTaBNeHHOM FpadkaaHWHOM aK3emMnnspe
obpalleHns  YNONMHOMOYEHHbIM JIULOM  (OO/DKHOCTHBbIM  JIMLUOM) OpraHa, NPUHSBLUMM
obpalleHue;

4) npeactaenaTe AONONHUTENbHbIE OOKYMEHTbl M MaTepuanbl nubo obpaiwjatbcs c
npock6oit 06 nx nctpeboeaHnn, B TOM YUCne B INEKTPOHHOMU opMeE;

5) 3HaKOMWUTLCA C [OOKYMEHTaMWU M MaTepuaramu, KacawwMMUCS pPacCMOTPeHus
obpalleHus, ecrnm 3TO He 3aTparMeaeT npasa, cBo6oabl M 3aKOHHbLIE MHTEPECHI APYIVX NULL W
€Cnu B YKasaHHbIX [AOKyMEHTax W maTepuanax He codepXaTca CBeAeHusi, cocTaBnsioLme
rocyqapCTBEHHYIO UNN UHYIO oXpaHsaemyto hbeepanbHbiM 3aKOHOM TaliHYy;



6) nonyyaTb MUCbMEHHBLIW OTBET MO CyLIECTBY NOCTaBMIEHHbIX B 0OpalleHun BOMNpoCoB,
3a WUCKMIOYEHNEM crnyyaeB, ykasaHHblX B cTtatbe 11 ®PepepanbHoro 3akoHa Ne59-03
ot 02.05.2006, a B cnyyae, npegyCMOTpeHHOM YacTbio 5.1 ctatbu 11 denepanbHOro sakoHa
Ne59-03 ot 02.05.2006, Ha ocHoOBaHuM obpalleHnss ¢ Npocbbol O ero npenocTaBneHuy,
yBefiloMfieHMe O nepeagpecauun nUCbMEHHOro obpalleHuss B OpraH  MeCTHOore
CaMoynpasneHuss W OOMMKHOCTHOMY JiMUy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLLeHue
nocTaBfneHHbIX B 06palleHnn BONpPOCoB;

7) obpawarbcs ¢ kanobor Ha MPUHATOE No OOpalleHuI0 pelleHue Wnu Ha aeicTeue
(GespeiicTBue) B CBA3M C pacCMOTPEHNEM obpaLleHns B agMUHUCTPATUBHOM U (Mnn) cyaebHom
nopsagke B COOTBETCTBUM C 3aKoHOAATENbLCTBOM Poccuiickon denepauum;

8) obpawyaTbcs ¢ 3asBNEHNEM O NpeKpaLleHun paccMoTpeHus obpalueHus.

4.2. lpaxpgaHe BnpaBe obpalwjaTbCsl B OpraHbl MECTHOrO CaMOynpaBneHus U K
OOIDKHOCTHBIM fuuaM Ha rocyaapcTBeHHbIX ssblkax Pecnybnuku TatapctaH, pogHOM si3blke
unn Ha moboM Apyrom ssbike HapoaoB Poccuiickoit depepaumm, KOTOPbIM OHU BRageoT.
OTBeTbl Ha NpeAnoOXeHUs, 3asBneHus, anobbl rpaxxgaH [alwTcs Ha A3blke obpawieHus. B
crny4yae HEeBO3MOXHOCTU AaTb OTBET Ha A3blke 06pallieHMs UCNONb3YITCA roCyapCTBEHHbIE
A3blkn Pecnybnuku TaTtapcTaH.

5. MapaHTuu Ge30nNacHOCTM rpaXKaaHuHa B CBA3W C ero obpalleHnem

5.1. 3anpewjaetca npecnefoBaHve rpaxgaHumHa B CBSI3W ¢ ero obpallueHuem B opraH
MECTHOro camMoyrnpaBfeHNs UMK K AOSDKHOCTHOMY NULY C KPUTUKON AEATENbHOCTU yKa3aHHbIX
OpraHoB UMW OOJMKHOCTHOrO nuua nubo B LIENSAX BOCCTAHOBNEHUS WKW 3alUMTbl CBOWX Npas,
cBob0A N 3aKOHHBLIX MHTepecoB NMBO npas, cBO60A U 3aKOHHLIX MHTEPECOB APYTUX NNl

5.2. lpn paccmoTpeHun obpalleHuss He JonyckaeTcs pasrnalwleHne CBeneHui,
coepxawuxcs B obpallieHun, a TaKkke CBEAEHUNA, KacaloWMXCA YaCTHOWM XXU3HU rpadkaaHuHa,
6e3 ero cornacus. He sBnsieTca pasrnawieHvemM CBefeHWi, cogepkalumxcsi B obpalleHum,
HanpaBneHWe nNUCbMEHHOro obpalleHns B roCyAAPCTBEHHbIM OpraH, opraH MeCTHOro
camoynpasneHusi Unu AOOMKHOCTHOMY nuuUy, B KOMMETEHLMIO KOTOPbIX BXOAUT peLueHue
nocTaBneHHbIX B obpalleHun BONpoCcoB.

6. TpeboBaHua Kk nuCbMeHHOMY obpalleHuto

6.1. [paxgaHWH B CBOEM NUCbMEHHOM 00palleHnn B 0Bs3aTeNlbHOM Nopsiake ykasbiBaeT
nnbo HaMmeHoBaHWe opraHa MECTHOro caMoynpaBneHusi, B KOTOPbI HanpaBnseT NUCbMEHHOoe
obpawyeHve, nnb6o amunuio, UMsA, OTYECTBO COOTBETCTBYIOLLENO AOMKHOCTHOrO nuua, nubo
AOIMKHOCTb COOTBETCTBYIOWErO fiMua, a Takke csBou haMunuio, UM, OTYECTBO (nocnepHee -
npy Hanu4yuK), NOYTOBLIA agpec, N0 KOTOPOMY AOMKHbI BbITh HanpaBneHb! OTBET, yBeAOMIIEHNE
0 nepeappecauun obpalleHuUsi, u3naraeT CyTb NPEANOXEHUS, 3asBNEHUA UMK XKanobkl, CTaBUT
NUYHYI0 NoANUCL K AaTy.

6.2. B cnyyae HeobxoaumMoCTN B NOATBEPXKAEHNE CBOMX AOBOAOB rpaXkaaHuH rnpunaraeT
K nTMCbMeHHOMY obpalleHUo AOKYyMEeHTbl U MaTepuanb! Mo nx konuu.

6.3. ObpaLleHure, NoCTynuBLLEE B OpPraH MECTHOrO CaMOynpaBlieHUs UIN LOMMKHOCTHOMY
nvuay B OpPMe  3NEeKTPOHHOrO AOKYMEHTa, MNOANEXWUT pacCMOTPEHUIO B  NOpsAkKe,
yctaHoBneHHom defepanbHbiM 3akoHOM Ne59-d3 ot 02.05.2006. B obpalueHumn rpaxkgaHvH B
obssaTenbHOM nopsigke ykasbiBaeT CBOM haMUAWIO, MMSA, OTYECTBO (mocnegHee - npu
Hanu4uwn), agpec SMEKTPOHHOW MOYTLI, MO KOTOPOMY AOSMKHbI ObiTb HanpaBneHbl OTBET,



yBefjoMneHve O nepeagpecauuv obOpalieHusi. paxaaHuH BnpaBe MNPUNOKUTL K Takomy
obpatleHuo Heo6xoaMMbIE LOKYMEHTBI U MaTEpUalibl B 3NEKTPOHHO hopme.

7. Ob6asaTenbHOCTb NPUHATUA 0OpaLLIeHUs K pACCMOTPEHUIO

7.1. OBpalyeHve, NOCTyNMBLLEE B OpraH MECTHOrO CamMoynpaBrieHUst UNn JOJHKHOCTHOMY
NULYy B COOTBETCTBUW C UX KOMMNETEHLMEN, NOANEXUT 06513aTENIbHOMY PAaCCMOTPEHUIO.

7.2. B cnyyae Heo6xoAMMOCTM, paccmaTpuBaiollue obpalleHWe opraH MeCTHOro
camMoynpasrieHUst UM JOMMKHOCTHOE NMUO, MOXeT 06ecneunTb ero PacCMOTPEHME C BbIe340M
Ha MecTO.

8. PaccmoTtpeHue obpalleHus

8.1. OpraH MeCTHOro camoynpaBneHus Unn [OMKHOCTHOE NNLIO:

1) obecneunBaet 0OLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue
obpauleHus, B cnyyae HeobxoouMMOCTU - C yHacTUEM rpaXkgaHuHa, HanpasuBLUero obpatleHue;

2) 3anpawmvBaeT, B TOM uYucne B 9NeKTpoHHou opme, Heobxogumble AnsA
paccMoTpeHua obpalleHnss OOKYMEHTbI U MaTepuanbl B APYrMX rocyAapCTBEHHbLIX OpraHax,
opraHax MeCTHOrO0 CaMOYMpPAaBNEHUS W Y WHbIX [AOMKHOCTHBIX NWUL, 33 WCKIIOYEHMEM CYAOB,
OpraHoB [O3HaHMA U OpraHoOB NpeABapUTENbLHOrO CNEACTBUS;

3) npuHUMaeT Mepbl, HanpasBfieHHble Ha BOCCTAHOBMEHME WNWU 3aLUTy HapyLUEHHbIX
npas, cBo604 N 3aKOHHbIX MHTEPECOB rPaXKaaHWHa;

4) naeT NUCbMEHHLIN OTBET MO CYLECTBY NOCTaBMEHHbIX B obpalleHun BONpocoB, 3a
WCKIMIOYEeHNEM cny4yaeB, YkasaHHblX B cTatbe 11 depepanbHoro 3akoHa Ne59-03
ot 02.05.2006;

5) ysepoMmnsieT rpaxkaaHvHa o HanpaeneHuu ero obpallieHua Ha paccMOTpeHne B ApYrou
roCyJapCTBEHHLIV OpraH, OpraH MECTHOTO CaMOyrnpaBrieHUs UM MHOMY AOMMKHOCTHOMY nuuy B
COOTBETCTBUM C UX KOMMETEHLUEN.

8.2. OpraH MecTHOro camoynpaBneHus UNn AOMKHOCTHOE NUUO MO HanpasBfeHHOMY B
YCTaHOBMIEHHOM  MOpPSAKE  3anpocy rocyAapCTBEHHOFO  OpraHa, opraHa  MecCTHOro
camoynpaBneHus Unu AOMMKHOCTHOrO nuua, paccmatpusatowmx obpalleHne, o06s3aHbl B
TeueHne 15 gHei npenocTaBNATL AOKYMEHTHI U MaTepuarnbl, HEOOXoANMbIE ANA PacCMOTPEHUS
obpalleHus, 3a UCKNIOYEHNEM AOKYMEHTOB W MaTepuanoB, B KOTOPbIX COAEPKaTCA CBEAEHUS,
COCTaBnALLME rOCYAapCTBEHHYIO UMW MHYIO OXpaHsemylo depepanbHbIM 3aKOHOM TawHy, W
ANsl KOTOPbIX YCTAaHOBMEH 0COObIN NOPSAOK NPefoCTaBNeHUA.

8.3. OtBeTr Ha oOpauweHue nOANUCHIBAETCA PYKOBOQUTENIEM OpraHa MeCTHOro
camMoynpasneHust, LOSMKHOCTHLIM NTULIOM NGO YNOSTHOMOYEHHBIM Ha TO JSIULIOM.

8.4. OTBeT Ha obpalueHne HanpaensieTca B (hopMe INEKTPOHHOTO AOKYMEHTa No agpecy
SMNEeKTPOHHOW MOYThI, yKaszaHHOMy B ofpalleHuu, noCTynuBLUEM B oOpraH MECTHOro
caMoOynpaeneHua Wn [OMMKHOCTHOMY nuuly B opMe SNEeKTPOHHOro AOKYMEHTa, U B
nMACbMeHHOW cbopme No NOYTOBOMY afpecy, ykasaHHOMY B obpalleHun, nocTynueLleM B opraH
MECTHOro camoynpasneHUss Unu QOSMKHOCTHOMY Nuuy B nNUcbMeHHon dopme. Kpome Toro, Ha
MOCTYNMBLLUEE B OpraH MECTHOro camoynpaBneHuMs WNWM AOMKHOCTHOMY nuuy obpatueHue,
cofepxallee npeanoxeHue, 3assneHne wunu xanody, KoTopble 3aTparMBaloT MWHTepechl
HeonpeaeneHHoro Kpyra nuy, B YacTHOCTU Ha obpalleHne, B koTopom obxanyetca cynebHoe
pelleHne, BblHECEHHOEe B OTHOWEHWM HeonpeneneHHoro Kpyra nwu, oTBeT, B TOM 4uUcre C
pasbsiCHeHneM nopsigka obxanoeaHuss cynebHOro peleHusi, MOXeT ObiTb pasMelleH C
cobnioageHnem TpeboBaHuin Yactu 2 cratbn 6 deaepanbHoro 3akoHa NeS9-0©3 ot 02.05.2006



Ha oduuuanbHOM caWTe opraHa MeCTHOro camoynpaBneHus B  MHGOPMaLMOHHO-
TeNeKoMMYHUKaUMOHHON ceTu «AHTepHeT».

9. Cpokn paccMOTpeHUs1 MMCbMEHHOTO obpaLleHns

9.1. MNucbMeHHoe obBpalleHue, NocTynuBLLEee B OpraH MECTHOro caMOyrnpaBreHus unu
OOIMKHOCTHOMY NuUy B COOTBETCTBUU C MX KOMNETEHUWeW, paccmatpuBaeTcs B Teudenue 30
AHEN COo QHA perncrTpauun NnMCbMeHHOro obpatlleHus.

0.2. B uvckIlouMTENbHBLIX CryvasX, a TaKkke B Cly4ae HanpasneHus 3anpoca,
npefycMoTpeHHOro 4actoio 2 cratb 10 depepanbHoro sakoHa Ne59-©3 ot 02.05.2006r.,
PyKOBOAMTENb OpraHa MECTHOro camoynpaBneHusi, AOIMKHOCTHOE UL TMBO YNoNHOMOYEHHOE
Ha TO NUUO Bnpase MPOANUTbL CPOK paccMmoTpeHusa obpaleHust He Bonee yem Ha 30 aHeld,
yBEAOMUB O NPOASIEHNN CPOKa €ro PacCCMOTPEHUSA rpaXKgaHnHa, HanpaBueLero obpalleHue.

10.  JIMyHbIA Npuem rpaxkgaH

10.1. JInuHbliA NpyemM rpaxxgaH B opraHax MECTHOIO camoynpaBiieHUs NMPOBOAUTCH UX
pyKoBOOUTENAMMU U YNONMHOMOYEHHbIMW Ha TO nuuamu. MHdopmauus 0 MecTe npuema, a Takke
06 ycTaHOBMNEHHbIX ANA NpueMa AHAX U Yacax 4OBOAUTCS O CBEAEHMS rpaXaaH.

WHdopmaLust o Mecte npuema, yCTaHOBAEHHbIX ANS NPUeMa OHAX U Yacax, KOHTaKTHbIX
TenedoHax AOMKHOCTHbIX NUL, OTBETCTBEHHbLIX 32 NOATOTOBKY Npuema rpaxkgaH, 4OBOAUTCA A0
cBefeHUs rpaxgaH uyepes WHMOPMALMOHHO-TENEKOMMYHUKALUMOHHYIO ceTb «WHTepHeT».
YKkasaHHas UHdopMauns Takke pasMellaeTcs B 00LEeAOCTYNHbLIX MecTax B 34aHWUAX OpraHoB
MECTHOIro camoyrnpasneHus.

10.2. Ha kaxpgoro rpaxaaHuHa, 3anyWCaBLUErocs Ha MpueM, 3anofiHAETCA KapTouka
nuyHoro npuema (dPopma, ycTaHOBNEHHAs B MNPWIOKEHUM K HacTosiemy [lonoxeHuio), B
KOTOPOI yKa3blBalOTCS:

1) damunusa, umst u oTyecTBO 06paTUBLLErOCS;

2) agpec ero Mecra XUTenbcTBa,

3) dhamunusa QOMKHOCTHOrO Ny, BeayLLero npuem;

4) nHble Heobxoaumbie CBEAEHWS.

10.3. MNpu nuyHOM npueme rpakaaHWH NpeabsBNAeT OOKYMEHT, yOOCTOBEPSAIOWWA ero
NYHOCTb.

10.4. CopepxaHue YCTHOro oOpalleHus 3aHOCUTCS B KapTOYKY IUYHOrO Mnpuema
rpaxxaaHuHa. B cnyyae, ecnu M3noXeHHble B YCTHOM obOpalleHun ¢akTel U 06CToATENbLCTBA
SIBASIIOTCA OYEBUAHLIMW M He TpebyloT AOMOMHUTENBHOW NPOBEPKWU, OTBET Ha obpalueHue ¢
cornacusi rpaxgaHvHa moxeT ObITb AaH YCTHO B XoAe NWYHOrO npuema, O Yem aenaeTcs
3anucb B KapTOYKe JIMYHOro Npuema rpaxkgaHuHa. B octanbHbIX cnyvasx [aeTcA NMUCbMEHHbIN
OTBET MO CyLIEeCTBY NOCTaBNEHHbIX B obpaLLeHun BONpOCoB.

10.5. TlucbmeHHOe obpalleHne, NPUHATOE B XO4€ JIMYHOTO MNpuema, NOANEXUT
peructpauMm U paccMOTpeHuno B nopsake, ycraHosrneHHoM PepepanbHbiM 3akoHom Ne59-03
ot 02.05.2006.

10.6. B cnyyae, ecnu B obpaLieHnn cogepxaTtcs BOMPOCHI, peLleHne KOTOPbIX HE BXoauT
B KOMMETeHLUMI0O p[aHHbIX OpraHa MEeCTHOro CcaMOynpaBfieHUs WU OOMKHOCTHOro nuua,
rpakaaHuHy faeTcs pasbsACHEeHUe, Kyaa u B KaKoM nopsaake eMmy cneayet obpaTtutbes.

10.7. B xoge nu4HOro npuema rpaxgaHuHy MoXeT OblTb OTKAa3aHO B AanbHelluem
paccmoTpeHuu obpalleHusi, ecnu emy paHee Obifl gaH OTBET MO CyLUEeCTBY MOCTABMEHHbLIX B
obpalieHnr BONpocos.



10.8. [llpaBOM Ha nepBoovYepenHOW FNWYHLIA npueM B opraHax MECTHOro
camoynpaeneHus B AHU U Yacbl, YyCTaHOBIEHHbIE ANS NUYHOro npuema rpaxagaH, obnagaiot:

1) wuBanuaws! |, Il rpynn u (Wnu) Mx 3akoHHble npeacTaBuTenn (OAUH U3 poauTenew,
YCbIHOBUTENEN, ONEKYH UMK NoneYvnTens);

2) setepaHbl Bennkon OtevectBeHHON BOMHLI, [epon Poccwuiickonn depnepaunn, lepoun
Cosetckoro Colo3sa, nonHole kasanepbl opaeHa Cnasbl, Nepou Coumanmncrmyeckoro Tpyaa,
lepos Tpyaa Poccuiickon ®enepaummn, BetepaHol D0eBbIX 0ENCTBUN;

3) AeTu-uHBanuabl, 4eTU-CUPOTLI, AeTH, ocTaBLuMecs 6e3 noneyeHus poauTenen, nuua
13 Yncna geTen-cupoT U AeTel, ocTaBlumMxcs 6e3 noneyYeHnsa poaguTenen, a TaKkke UX 3aKOHHbIe
npeacraBuTenu U npeacrasuTenu, ecnm oHu obpallalTcs no BonpocaMm, CBSI3aHHbIM C
obecneyeHneM 1 3aLUUTON NpPaB U 3aKOHHbLIX MHTEPECOB TaKUX AeTel;

4) rpaxxgaHe, npullefLlune Ha npuem ¢ AeTbMX B BO3pacTe A0 Tpex ferT.

10.9. B cny4yae, ecnv npaBoM Ha nNepBOOMEPEAHON NUYHBLIA NPUEM OAHOBPEMEHHO
obnagalT HEeCKOMbKO rpaXkaaH, NMpUeM yKasaHHbIX FpaXkaaH OCYLLecTBNAEeTCs B nopsiake ux
SIBKA HA NUYHBIA NPpUeM.

10.10. MNMpw nuyHOM npuemMe rpaxkgaHe, ykasaHHble B n. 10.8 Hactoswero NonoxeHus,
NpegbABASIOT AOKYMEHT, NOATBEpKAaoLWNA X NPaBO Ha NEPBOOYEPENHON NUYHBIV NPpUEM.

11. KoHTpornb 3a cobniogeHveM nopsigka paccMoTpeHus obpalleHui

11.1. OpraHbl MeCTHOro camoynpasneHuUs W OOJPKHOCTHbIE JiMLA OCYLIEeCTBIAIOT B
npefenax CcBOeil KOMMETEHUMM KOHTPOSib 3a cobnogeHuem nopsigka paccMOTpeHUus
obpallieHnin, aHanuM3upyloT CcofepXaHue nocTynawLwmux obpalleHunit, NPUHUMAIKT Mepbl Mo
CBOEBPEMEHHOMY BbISIBFIEHUIO U YCTPaHEHWUI0 NPUYMH HapylleHus npae, cBoBog M 3aKOHHbIX
WMHTEPECOB rpaXkaaH.

12. OTBETCTBEHHOCTb 3a HapyLLEHWUs 3akoHoJaTeNbCTBa O NopsAKe pacCMOTPEeHUA
obpallleHnin rpaxaaH

12.1. Iluua, BMHOBHbIE B HapylweHun PegepanbHoro 3akoHa ot 2 masi 2006 roga Ne59-
®3 «O nopsagke paccmoTpeHuss obpawleHuid rpaxpgaH Poccuiickon ®epepauun», 3akoHa
Pecnybnukn Tatapctan oT 12 maa 2003 roaa Ne16-3PT «O6 obpawleHusax rpaxagaH B
Pecnybnvke TatapctaH» HecyT OTBETCTBEHHOCTb, NPEedyCMOTPEHHYK 3aKOHOAATENbCTBOM
Poccuiickoit Pegepauun.



MpunoxeHne

K TMOMOXEHUI0 O nopsigke M  Ccpokax
paccmoTpeHus obpalleHuii rpaxgaH wu
nu4HOro npuema rpaxgaH B opraHax

MECTHOrO camoynpasneHus
MyHuumnanbHoro  obpasoBaHus  «ropopg
WHHononue» BepxHeycnoHckoro

MyHUUMNanbHOro  paiioHa  Pecnybnuku
TaTapcTaH

YUETHAA KAPTOUYKA Ne
FIMYHOTO NpMeMa rpaxkaaH

HaTa npuema «__ » 20

Bpema npuema __:_ u.
MecTto npoBeaeHusi npuema:

®.1N.0. rpaxxaaHuHa,
NpefcTaBUTENA opraHu3aumn

Anpec mecta XuTenbcTea
n TenecoH 3aaBnTens

Popa 3aHaTunil, mecTto paboThl

KpaTkoe copgepxxaHue Bonpoca

MopyyeHue

(komy)

CpOKI/I NCMNOJIHEeHUA,
daHHble O npogneHnun

PesynbTaTthl paccMoTpeHus
3asBneHna




