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YTBEP>XJEH

NOCTaHOBMNEHNEM CenbCcKoro
NCMNONHUTENBHOIO koMuTeTa
BONbLIEHBIPTMHCKOrO CENMbCKOro MOCENEHUS
CabunHCcKoro MyHMLMnansHOro pamoHa

o1 05.02.2020 r. Ne3

[MonoxeHwe
0 nopsigke obpalleHnn rpaxaaH
no dakTam KoppynuMOHHON HanpaBneHHOCTU
B BONbLUEHBIPTUMHCKOM CENbCKOM NMOCENEHNM
CabunHCcKoro MyHMLMnansHOro pamoHa

1.06wme nonoxeHns

1.1.Hactosawee [llonoxeHne 0 nopsgke obpalleHnn rpaxpaH no gakram
KOPPYNUMOHHOM HanpaeneHHOCTM (ganee — [lonoxeHne) yCTaHaBnvMBaeT Nopsaok
paboTbl B BONbLUEHBIPTUHCKOM CenbCkoM noceneHnn CabuHCKoro MyHULMnansHOro
panvoHa (ganee no TekCcTy — [loceneHne ) no obpaweHnsam rpaxgaH no dakram
KOPPYMUMOHHOM HanpaBneHHOCTM KOTOPbIA  BKMAO4YaT B cebsa cBegeHna o daktax
KOPPYNUMM U BbIMOraTensCTBa, YLUEMIIEHNA NpaB N 3aKOHHbIX MHTEPECOB rpakaaH,
HapylweHus TpeboBaHMM K CnyxebHOMY MOBEAEHUIO, a TaKkKe COBEPLUEHUS MHbIX
AESHNW, copepXawmx npuaHakn 3noynotpedbneHns cnyxebHbiM MNONOXeHMEM  C
KOTOPbIMU rpakaaHe CTOMNKHYNNCh Ha TEPPUTOPUM CENBCKOro NOCENEHUS.

1.2. TpaBoByto oOcCHOBy paboTbl no obpaweHusaMm rpaxgaH no dakram
KOPPYNUMOHHOMN HanpaBneHHOCTU» coctaBnaT. PegepanbHbii 3akoH o1 01.01.2001
r. «O npotnBogencTemm koppynumny; PegepansHbin 3akoH oT 01.01.2001 r. «O nopsgke
paccMoTpeHna obpawleHnn rpaxgaH Poccunckon depepaummy; 3akoH Pecnybnukm
TatapctaH o1 01.01.2001 Ne16-3PT «O6 obpaweHunax rpaxgaH B Pecnybnukm
TarapctaHy».

1.3. YcraHoBneHHbIn HacToawmm [lonoxeHnem MNOpsSAOK  pacCMOTpeHns
obpalleHnn rpaxpaH pacnpocTpaHAeTca Ha obpalleHns rpaxaaH, 3a UCKMIOYEHNEM
obpaLleHmnn, KOTOpble nognexar PacCMOTPEHMIO B NHOM
nopsake,  yCTtaHoBNEeHHOM  doepepanbHbIMU  KOHCTUTYLMOHHBIMM — 3aKOHaMu U
WHbIMW peepanbHbIMM 3aKOHaMM.

1.4. Tpn paccMoTpeHnn obpalleHnss He AOMyCKaeTCs pasrnalleHne CBEAEHWUM,
cogepxawmxcsa B obpalleHnn, a Takke CBELEHUN, KaCatLMXCH 4YaCTHOM KU3HW
rpaxaaHuHa, 6e3 ero cornacus. He apnaeTtca pasrnalleHMemM cBeaeHnN, CoOAepXKaLnxca
B oOOpaweHnn, HanpaeBneHue nUCbMEHHOro obpalleHns [OMMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPOro BXOAMUT peLLeHMe MOCTaBneHHbIX B obpalleHn BONpoCcoB A0
BbIACHEHNSA BCEX OOCTOATENLCTB paccMaTpmBaeMoro Bonpoca.

1.5. CekpeTapb UWCMNOMHUTENBHOMO KOMUTETA BOMbLIEHLIPTUHCKOTO CEenbCKOro
noceneHna CabuHCKOro MyHUUMNANeHOro pavoHa (fanee - CekpeTapb MnoceneHus)
cUCTEMATUYECKN aHanmampyeT m 0b6obuaeT obpalleHns rpaxkgaH, copepXalwmecsa B
HUX KPUTUYECKME 3aMeyaHns, C LEeNbl0 CBOEBPEMEHHOIO BbISABMEHUS U YCTPaHeHUs
NPUYMH, NOPOXAAOWMX aKTbl KOPPYNLMOHHON HaNpPaBneHHOCTU.

2. MpaBo rpaxgaH Ha obpalleHne

2.1. lpaxpaHe umeroT npaBo obpawatsea nuyHo. ObpaleHnsa MoryT BbiTh, Kak
C NOAMUCHIO N BCEMMU aApPECHBIMU AAHHBIMW, TaK M @HOHUMHBLIMM.



2.2. [paxpaHe peanmayroT npaeo Ha obpaileHne csobogHoO n
[oBpOoBONLHO, HE Hapywasa npae 1 ceBoboabl APYrnX nuy,

2.3. Tpwn obpawleHn pogutenen (3akOHHbIX MpPeAcTaBUTENEN) B
NCMNOMHUTENbHLIN KOMUTET oceneHnsa no dakram KOppYNUMOHHOW HanpaBrneHHOCTU
rpaxnaHvH UMeeT Mnpaso:

- lNpepocTtaBnsTb LOMONMHUTENbHbIE  AOKYMEHTBI M Marepuansel, nmbo
obpawarbca ¢ npockbon 06 nx nctpebosaHmm.

- MonyyaTb NWUCbMEHHLIM OTBET MO CyLIECTBY MNOCTaBMEHHbIX B OBpalieHum
BOMPOCOB, YBEAOMIIEHME O nepeagpecauum  MUCbMEHHOro  obpalleHus B
rocyfapCTBEHHbIE OpraHbl, OpraH MECTHOro CaMOyMpaBneHUs W LOIMKHOCTHOMY
nmuy, B KOMMETEHLMIO KOTOPbIX BXOAMUT peLueHmne MOCTaBMEHHbIX B
obpaLleHnn BONPOCOB.

3. TpeboBaHMs Kk NMUCbMEHHOMY oBpalleHnto

3.1.B nucemeHHoMm obpawieHnn rpaxgaH B obaAsaTenbHOM  NOpsSAKe  yKasblBaeTCs
dhammnma, 1MM4, OTYECTBO COOTBETCTBYIOLLErO AOSMKHOCTHOMO vua WM ero  4OSPKHOCTb.
Ana Tex, KTO XenaeT nonyyYnTb NMUCbMEHHLIM OTBET Ha CBOE obpalleHne, Heobxoammo
ykasaTb CBOH paMunmio, WMs, OTYECTBO, MOYTOBbIM @Aapec,no KOTOPOMY AOMKEH ObITb
HanpasneH

OTBET, yBEeAOMIIEHMe nepeagpecaunn obpalleHus, U3NoXuTb CyTb obpalleHuns, 3assn
eHna unun xanobbl, NocTaBuTb Aarty.

3.2. B cnyyae HeobBxogmMmoCTM B NOATBEPXKAEHME CBOWX AOBOAOB rpaxaaHuH
MO NMUCbMEHHOMY OOpaLLEHUNI0 MOXET NPUNOXKUTL AOKYMEHTbI U MaTtepuanel, nnbo mx
KOMUK, KHWKKW U OPUrMHanNbl  WHbIX AOKYMEHTOB. [MpunoxeHHole K obpalieHnsam
AOKYMEHTbI, BO3BpaLLalTCa 3aaBuTenam no ux npockoe.

3.3. ObpaweHns, nOoCTynMBLUME B WUCMOMHUTENMbHBIA KOMUTET B «AWMK  Ans
obpalleHnn rpaxgaH no BOMpocam KOppynuumny» BbIHUMAKTCA  €XEeMeCAYHO B
nocnegHun paboyven geHb AaHHOro MecsLa CeKpeTapeM NOCeneHumns.

3.4. Bce nnucbMeHHble obpalleHns nopnexar obssatensHouM perncrpaumm B
AeHb BCKpbITMS «Awmka ana obpalleHun rpaxkgaH no  Bonpocam  Koppynumum».
PernctpaunoHHeln Homep oObpalwjeHus rpaxaaH yKasblBaeTCad B MNUCbMEHHOM
obpalleHun, KOTOPbIN CTaBUTCA B BEPXHEM NEBOM Yrny MepBOro nucra.

3.5. Nuncema rpaxgaH C NOMETKOW «JIMYHOY» MOCME MNPOYUTEHUS agpecaTtoMm, B
cnydae, ecnm B HNX CcTaBaATCS
BOMpockl, Tpebywme oduynanbHblXx OTBETOB, NEPEefarTCa Ha perucrpaumo B
YyCTaHOBMNEHHOM NOPSAKE.

3.6. NMnucbmeHHoe obpalleHne, copepxallee BOMPOChl, PELUEHME KOTOPbIX HE
BXOAWT B KOMMETEHLUMIO WCMOSNTHUTENBHOrO KOMUTETa BOonbLUEHBIPTUHCKOrO CEnbCKOro
noceneHna CabMHCKOro MyHULMNanbHOrO panoHa,  NOANEXMT  Nepecbinke B
TeyeHue CeEMM OHen co
AHS pernctpaumm B COOTBETCTBYHOLUMW OpraH Wnn COOTBETCTBYHOLLEMY AOMKHOCTHO
My nuLy, B KOMMETEHLUMIO KOTOPOro BXOAUT  pelleHMe MOCTaBMeHHbIX B

obparleHun BOMPOCOB, c yBEAOMMEHNEM rpaxgaHvHa 0
nepeagpecaumm ero obpalyeHus.
3.7. 3anpeuwaetca HanpasenaTb

xanobbl rpaxgaH Ha paccMOTpPeHMe TeM [AOIPKHOCTHbIM - nuuam  [locenerus,
peweHne unm gencreme (6e3gencTeme) KoTopbix obxanyeTcs.

4. [NMopsaok paccmMoTpeHns obpalleHnn rpaxaaH, NoaroToBka OTBETOB

4.1. Bce obpaweHuns rpaxgaH no akram KOppynuUOHHOM HamnpaenieHHOCTU
noanexar obsasarensHOMYy pacCMOTPEHMIO.

4.2. Mpyn Hannumn B NoCcTynuBLLEM OBpaLleHnn CBEAEHMA O NOATOTaBNNBAEMOM,
COBEPLUAEMOM MMM COBEPLUEHHOM MPOTUBOMPaBHOM AESHMM, a TakkKe O nvue, ero



noaroTaBnvBaroLleM, COBepLlalrolleM WM COBEpLUMBLUEM, Takoe obpalleHve
HanpaBnseTCs B NPaBOOXPaHUTENbHbIE OpraHbl B COOTBETCTBUM C MX KOMNETEHLMEN.

4.3.

YueT, peructpauus, Xxoh4 paccMoTpeHus obpalleHus rpaxgaH oOcCyLeCTBNATCA
CekpeTapeM NoceneHnsa C 3aHECEHMEM B XKypHan ¢ NOMeTKON «K».

4.4. CekpeTapb noceneHns:

- obecneunBaet 00bEKTMBHOE, BCECTOPOHHEE n
CBOEBPEMEHHOE paccMmoTpeHve obpaleHus, B crydae Heobxoanmmoctu (Unm
noXenaHusa) — 1 € y4actTmeM rpaxaaHnHa, Hanpasmsluero obpalleHue;

- 3anpawvBaeT Heobxogumble ANA PacCMOTPEeHUs obpalleHns LOKYMEHTbl W
mMaTtepwansi;

- NPUHUMAaET Mepbl, HanpaBneHHble Ha BOCCTaHOBNEHNe nnu
3alUTy HapyLeHHbIX NpaB U 3aKOHHbLIX MHTEPECOB rpaaaHuHa,

- JaeT nNUCbMEHHble OTBETbI MO CyLEeCTBY MNOCTaBMEHHbIX B obpaljeHun
BOMPOCOB;

- YBEAOMMSET rpaxjaHnHa o HanpasneHun ero obpalleHs Ha paccMOTpPeEHVE B
APYron opraH wunn apyrve npeanpuatms n opraHvsaumm ropoja B COOTBETCTBUM C
NX KOMMETEHLUMEN.

4.5 OteeTbl Ha obpalweHnsa rpaxgaH no gakrtam Koppynuum, roToBATCA Ha
BnaHke WCNONMHUTENBHOrO KomuTeTa BOonbLUEHBIPTUHCKOrO CEenbCKOro MnoceneHus
CabuHcKoro  MyHMUMNaneHOro panoHa 3a NOoANUCLIO  TMaBbl  MOCENeHnA n
PErnCTPUPYIOTCS B XXypHane C MOMeTKOM «K».

46 OTBETbl [LOMMKHbI COAEepXaTb KOHKPETHYHO M YeTKY0 WHGopMauuo no
BCEM BOMNpocaMm, MocTaBneHHbIM B obpaweHnn rpaxaaH. Ecnn saasutento gaH oteeT
B YCTHOM dhopme, TO B
MaTepuanax, NpUNoXeHHbIX K obpalweHuto, o/mKHO ObITb 3TO ykasaHo. Ecnn pae
TCA NPOMEXYTOYHbIA OTBET, TO YKa3blBAETCA CPOK OKOHYATENbHOrO pPEeLUeHUA MnocT
aBNeHHOro Bonpoca.

OTBeThb, NoOArOTOBMEHHbIE
Ha OCHOBaHWM MpPaBOBbIX LOKYMEHTOB, AOIDKHbI COAepXaTb PEKBU3UTbI 3TUX AOKYM
EHTOB C yKasaHveMm pAaTbl U HaMMEHOBaHUA.

4.7. OBpaweHna rpaxgaH nocne ux pacCMOTPEHUA CeKpeTapem MoceneHus
nepegarTca rmaBe BonblWEHBLIPTUHCKOrO cenbckoro noceneHna CabuHckoro
MYHMLMNAneHOro panoHa co BCEMMU OTHOCALLMMUCS K
HAM  MaTepuanamy,  KOTOPbIM  BbIHOCUT peELUeHME MO BbISCHMBLINM  dakTam
no pesynbtartaMm pPacCMOTPEHMUS.

4.8. Tllpun nonyYeHnn NMNCbMEHHOI0 obpaLueHns, B KOTOPOM
copepxarca HeLeH3ypHble, OCKOPOUTENbHLIE BbIPEKEHUS, YrPO3bl XXU3HW, 340POBbLIO
NN UMYLLECTBY AOMMKHOCTHOMO NLa, a Takke 4YNeHOB ero CeMbW  UCMONHUTENbHbIN
KOMUTET BOnbLIEHBIPTUHCKOrO Cenbckoro noceneHma CabuHCKoro  MyHMUMnansHOro
panoHa BrpaeBe ocTaBuTb obpauieHmne 6e3 oTBeTa No CyLEeCTBY MOCTaBMNEHHbBIX B HEM

BOMPOCOB M COOOWMTb  rpaxaaHwHy, HanpaBMBLUEMY obpalleHue, o
HEeAOoMNyCTUMOCTK 31oynoTpebnenHma npasoMm.
4.9. B

crny4ae ecnvm TeKCT NMUCbMEHHOro obpalleHms He NoaaaeTcs NpoYTeHuo, obpalyeHune
He MNOANEXWUT HanpabBneHWd Ha pacCMOTPEeHMe W OTBET Ha Hero He [aeTcs.
3aasutento o6 atom coobuyaeTtcs, ecnu ero hamunnus n
NMOYTOBbIM aAapec MNOAAANTCA MPOUTEHWIO.

4.10. Obpawenna rpaxgaH, NocTynuBLLME OT O4HOrO 1 TOrO Xe nNuua no O4HOMY
W TOMY >X& BOMPOCYy, €Cnnu CO BPEMEHM Mojaynm nepBoro obpalleHna UCTeK
YyCTaHOBMEHHbIN HacToawmM [MonoXeHnem cpok pacCMOTPEHUS Wnu 3asBUTENb He
cornaceH C NPUHATLIM MO ero obpalleHUo peLLeHNneEM, CYUTaKTCH MOBTOPHbLIMM.



Mpn pabote ¢ NOBTOPHbIMK  OBpalleHnaMM  DOPMUPYETCA  LENO C YyXKe
UMELLMMMCA LOKYMEHTaMKM NO obpalleHnaM AaHHOro 3asBuUTens.

He cuuTaroTca noBTOPHbIMKW OBpalLeHUs OQHOro U TOro Xe 3asBUTENs, HO Mo
pasHbIM BONpPOCaM, a Takke MHOroKpaTtHbIe — N0 O4HOMY U TOMY Xe BOMPOCY B Cry4ae,
ecnm NPUYUHbI, no KOTOPbIM oTBeT no
CylWecTBy NoOCTaBneHHbIX B  obpalleHnn BOnNpocoB He mor ObITb gaH, B
nocrneayowem Obinv yCTpaHeHbl, rpakaaHvH BrnpaeBe BHOBb HanpasuTb obpallerHu
e.

5. Cpokn paccmoTpeHna obpalleHnn 1 yBefoMIieHne 3aaBuTenemn

51. Ob6paweHuns, noctynvelLve B NCMNONHUTENbHBIN ~ KOMUTET
BONbLUEHBIPTUHCKOrO  CENnbCKOro  NOCENeHUs CabwuHckoro  MyHULMNansHOro
panoHa paccMaTpuBaroTCS B cpokax yCTaHOBMEHHOIo
3akoHogatenscteoMm. ObpaweHnsa, He Tpebyrowme AONONMHUTENBHOMO M3YYEHUA W”
NPOBEPKN, paccMaTpuBaroTcs BesoTnaratensHo. 0
pesynbTarax pacCMOTPEHUS YBEAOMIAOTCA 3asaBUTENM.

5.2. Topsgok npoBeneHns aHanna3a obpalleHnn rpaxgaH W opraHvsauun,
noctynuewmMx B bonblieHbIpTUHCKOE  cenbckoe  noceneHne  CabuHckoro
MyHMUMNansHOro pavoHa Pecnybnukn TatapcraH ocyLecTBNaeTCa B COOTBETCTBUM C
MyHMLMNanbHbIM NPaBOBbIM aKTOM NPUHATOM UCMONHUTENBHBIM KOMUTETOM NOCENEHNS.

5.3. B cnyvyasx korga B obpalleHnm copgepxarca CBEAEHUA O rOTOBALLEMCS,
COBEPLUAEMOM MMM COBEPLUEHHOM MPOTUBOMPaBHOM AESHMM, a TakkKe O nvue, ero
roToBsLlEeM, COBepLiarolleM Wnn coBeplumBlLEM, obpalleHne pekomeHayeTca
PEerncTpnpoBaTh U HAaNPaBnaTh B NPaBOOXPaHUTENbHbIE OpraHbl B KpaTyauLlnii CPOK.

AHOHMMHbIE OBpalleHns, a Takke obpaleHns 6e3 ykaszaHnsa KOHKPETHBLIX NAL W
obCTOATENLCTB Aena paccMaTpuBaroTCa B COOTBETCTBUN ¢ PeaeparnbHbiM 3aKOHOM OT
02 mas 2006 r. «O nopsgke paccmoTpeHuss obpaweHnn rpaxpgaH Poccunckon
depepaumm», HO NPV NPOBEAEHNN MOHUTOPUHra No obpaLleHNaM He yYUTbIBAKOTCS.

6. OTBETCTBEHHOCTb 3a CBOEBpPEMEHHOe cobnogeHne nopsaka paccMoTpeHns
obpaLueHmnn

6.1. [naBa BONbWEHLIPTUHCKOrO Cenbckoro nocenenns  CabuHckoro
MYHULMNANbHOrO pamoHa NPUHMMAaET Mepbl MO CBOEBPEMEHHOMY  BbISBMEHUIO U
YCTPaHEHMIO MPUYNH HapyLLEeHWs npaBs, cBOOOL N 3aKOHHbBIX MHTEPECOB rpaxaaH.

6.2. Jlvuua, BUHOBHbIE B HApYLLUEHWUM NOPSAKa pacCcMOTpeHnsa obpalleHnin rpaxaaH,
N3NOXEHHOrO B HacToALEM
[MonoXXeHun, HecyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOoHOoZaTenbCTBOM PO.



