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O BHECeHMn  U3MEeHEeHMM B  MOCTAHOBIEHME
McnonHutenbHoro KomMuTeTa 3eneHoaoNbLCKOro
MYHUUMNanbHOro panoHa ot 24 mas 2016 Ne1388 «O6
yTBEpPXOEHUN aaAMUHUCTPATMBHOIO pernamMmeHTa
npefocTaBneHnss MyHUUMNanbHbIX ycnyr B obnactu
apXUTEKTYpPBbI " rpagocTpouTenbCcTBa B
3eneHoaoNbCKOM MyHULMNANbHOM panoHe»

B cootBeTcTBMM ¢ PeaepanbHbiM 3akoHOM OT 27 utons 2010 roga Ne210-d3 «O6
opraHuMsaumm  nNpeaocTaBfieHUs  FOCYAAPCTBEHHbIX W MYHUUMMANbHbIX  YCIyr»,
depepanbHbIM 3akoHOM OT 29 aekabps 2017 roga Ne 479-d3 «O BHECEHUM U3MEHEHNI B
depepanbHbin - 3akoH «O6 opraHuM3aumm nNpenocTaBnNeHUs rOCY4apCTBEHHbIX U
MYHUUMNANbHbLIX YCyr» B YacTW 3akpenfieHuMst BO3MOXHOCTU MNpefoCTaBfeHus B
MHOIrOOYHKLMNOHAMNbHbIX LEHTPpax NpeaoCcTaBrneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
YyCryr HeCKOSIbKMX rocyaapCTBEeHHbIX (MyHUUMNanbHbIX) YCnyr nocpeacTtBoOM noAadu
3agaBuTenemM eguHoro 3asiesnenus», ®egepanobHolM 3akoHOM oT 19 uiona 2018 roga Ne204-
®3 «O BHeceHUn nameHeHun B defepanbHbii 3akoH «O6 opraHmMsaumm npegocTaBneHns
rocydapCTBEHHbIX M MYHAUMNANbHbLIX YCNyr» B 4acTW YCTAHOBMEHUS AOMONHUTENbHbIX
rapaHTumM rpaxgaH npu MNofyyYeHUn rocydapCTBEHHbIX WM MYHUUMMAnbHbIX  YCIyr»
McnonHuTenbHbI KOMUTET 3€eNeHOA0NbCKOr0 MyHULMNANbHOro panoHa

NOCTAHOBJIAET:

1. BHect B AOMWHUCTPATMBHBLIA perfamMeHT MnpeaoCTaBfeHns MyHUUMNanibHOM
ycrnyrmu no Bblgave paspelweHns Ha BBOA4 OObeKkTa B 3IKCNnyaTtauuio, YTBEPXKOAEHHbIV
nocTaHoBneHnem WcnonHuTenbHOro KomuteTa 3eneHodosNIbCKoro  MyHUUMMAanbHOro
panoHa oT 24 wmaa 2016 roga Ne1388 «O6 yTBepXAeHUM aAMUHUCTPATUBHOIO
pernaMmeHTa npeaocTaBfeHns MyHUUMNanbHbIX Yycnyr B 06nactM apxuTekTypbl W
rpagoctpouTensctBa B 3eneHOAONBbCKOM MYHMUMMANbHOM pPanoHe» W3MEHEHUS U
AOMNOSHEHWSI COrMAacHO NMPUMOXEHUIO K HACTOSALWLEMY NOCTAHOBEHMIO.

2. Pasmectntb HacTosllee MNOCTaHOBIEHME Ha oduumanbHOM nopTane npaBOBOM
nHpopmauun  Pecnybnukn  Tatapctan  (http://pravo.tatarstan.ru) u Ha cante
3eneHodoNbCKOro  MyHMUMNANbLHOrO panvoHa B COCTaBe nopTtana  MyHuMUuMnanbHbIX
obpasoBaHui Pecnybnukn TatapctaH (http://zelenodolsk.tatarstan.ru) B nHpopmaumoHHo-
TeNeKOMMYHUKaLUNOHHON ceTu «HTepHeT».

3. KoHTpornb 3a NCNONIHEHNEM HACTOSLLErO MOCTAHOBIIEHUS OCTaBNAD 3a COOON.

PykoBogurternb O.A. CanoxHnkoB



MpunoxeHwne

K NocTtaHoBneHuto icnonHUTenNsHOro
KoMmuteTa 3eneHogonbLCKoro
MYHULMNANbHOIo

panoHa Pecnybnukn TaTtapcTaH
05.04.2019 2019 Ne 818

MU3meHeHus n pononHeHns B AGMMHUCTPATUBHbIN pernameHT
npefocTaBleHUA MyHULMNANbHbIX yCNyr B 06/1aCTU apXUTEKTYpbI U
rpapgocTpouTenbcTBa B 3e1eHOA0NIbCKOM MyHULIMNANbHOM palioHe, YTBEePXKAEHHbIN
nocraHoBneHuem McnonHUTeNnbLHOro KommrteTa 3ef1eHOA0NIbCKOro MyHULUNanbLHOro
panoHa ot 24 masn 2016 rona Ne1388 «O6 yTBepXXaeHUM aAMUHUCTPATUBHOIO
pernameHTa npeaocTaBneHUs MyHULUNanbHbIX YCIyr B 06/1acTU apXUTEeKTypbl U
rpagocTpouTenbCcTBa B 3e1eHOAO0NIbCKOM MyHULIMNANbHOM panoHe»

1.1) B pasgene 2 AOMUMHUCTPATMBHOIO pernameHTa nMyHKT 2.6. B rpade
«CopepxaHne TpeboBaHMI K CcTaHOapTy» OONONHUTL abs3auamu  cnegyroLwero
coaepXXaHus:

«OpraHbl, NpegocTasnaloWLmne MyHMUMNanbHble yCryrm He B npase TpeboBaTb OT
3asBuTENS:

npeactaBneHna  OOKYMEHTOB U uHdopmMauun,  oTcyTcTBne U1 (Mnn)
HeOCTOBEPHOCTb KOTOpPbIX He YKasblBanuCb MpWU MNepBOHayaribHOM OTKa3e B Npueme
OOKYMEHTOB, HeobxoouMbIX [AOMfs NpefocTaBfieHus MyHuuunanbHoOW ycnyru, nnbo B
npegocTaBeHMM MyHUUMNANbLHOW YCNYIrn, 3a UCKOYEHNEM CeayoLWmnX Criyvyaes:

a) u3MeHeHve TpeboBaHW HOPMAaTMBHbBIX MPaBOBbIX aKTOB, KacalowmMxcs
npefocTaBfeHnss MyHULMNANbHOW yCryrk, nocre nepBoHa4vanbHOM Nogayn 3asiBfieHns O
npegocTaBfeHnn MyHULMNanbHON YCNyru;

0) HannuMe owmnbOK B 3asiBEHUN O NPefoCTaBNEeHUN MyHUUMNANbHOW yCcryrn v
OOKYMEeHTax, MOAaHHbIX 3asBUTEeNeM nocrne nepBOHaYanbHOro oTkasa B Mpueme
AOKYMEHTOB, HeobxoguMbIX ANfs NpefocTaBneHus MyHuumMnanbHown ycnyri, nubo B
npegocTaBNeHnn MyHUUMNAnNbHON YCNYrM U He BKIMOYEHHbIX B NPeACTaBfieHHbI paHee
KOMMAEKT AOKYMEHTOB;

B) UCTEYEHNEe CpoKa OENCTBUA OOKYMEHTOB WKW U3MEHEeHWe WHgopmauuun nocre
nepBoHa4YanbLHOro OTkasa B npuemMe AOKYMEHTOB, HeobxoauMbIX Ons NpeaocTaBrieHus
MyHUUMNanbHON ycnyru, nnbo B NpefocTaBneHm MyHUUUNansHOM yCnyru;

r) BblSiBNieHME OOKYMEHTasNIbHO NOATBEPXOEeHHOro dakta (Npu3Hakos) OWMBOYHOro
UM  NPOTMBOMNPaBHOrO Aencteust  (6e3oencTBudA)  OOMMKHOCTHOrO  nvua  opraHa,
npefoCTaBNALWEro MyHUUMNANbHYO YCNyry, MyHUUUNAnbHOro cnyxailiero, paboTHuka
MHOroOyHKLMOHANBLHOrO LeHTpa, paboTHUKa opraHmM3aumm, npeaycMoTpeHHoN YacTtbto 1.1
ctate 16 PegepanbHoro 3akoHa oT 27 utonsa 2010 roga Ne210-d3 «O6 opraHmsauum
npeaocTaBfeHnsa rocyfapCTBEHHbIX WM MYHMLUMNANbHBIX YCAYr», NpyU NepBOHaYarbHOM
oTKase B npuemMe [OOKYMEHTOB, HeobxoauMbIX Onsi npeaocTaBfeHns MyHULMNasbHOW
ycnyrm, nnbo B npefocTaBneHmm MyHUUUNanbHOM YCnyru, O Yem B MMUCbMEHHOM BuAE 3a
noanucbld  PYKOBOAUTENS oOpraHa, npegocTaBnsAloWero MyHUUMNANbHYK  yCnyry,
pyKkoBOAUTENSA MHOMOQYHKUMOHANBbHOIO LUeHTpa npu nepBoHavanbHOM OTKase B npueme
AOKYMEHTOB, HeobXxoauMmbIX Ans npefocTaBneHus MyHuuunanbHOW ycnyrn, numbo
PYKOBOOMTENS OpraHu3aummn, npegycMoTpeHHon 4vactbto 1.1 ctatbn 16 depepanbHOro
3akoHa ot 27 wwonsa 2010 roga Ne210-#3 «O6 opraHuMsaumm npenocTaBrieHuUs
rocygapCTBEHHbIX M MYHUUMNAnNbHbLIX YCIyr», yBEOOMNSIETCSA 3asiBUTENb, a TakKke
NPUHOCATCA U3BUHEHUSA 3a LOCTaBliEHHbIE HEYA00CTBaA. »;

1.2) pasgen 5 AAMUHUCTPATUBHOIO perfiaMmeHTa U3noXnTb B HOBOW pefakumnn:



«5. [locynebHoe (BHecynebHoe) obxanoBaHue 3asBUTENEM peLleHUA N OENCTBUN
(bespencTBms) opraHa, NpeaoCTaBNAOLWEro MyHMLMNANbHYIO YCIyry, JOMKHOCTHOrO nuua
opraHa, NpeaoCTaBNAOLLEro MyHULMNAIbHYIO YCIyry, MG0 MyHUUMNANbHOrO Criyallero,
MHOIrOYHKLMOHANbHOro UeHTpa, paboTHMKa MHOrogyHKLMOHAINbHOMO LiEeHTpa, a Takxe
OopraHnsaunin, OCyLeCTBAAIWNX PYHKUMN NO NPeaoCTaBNEHNI0 MYHUUMNANbHbIX YCAYT,
Unm nx paboTHUKOBY;

«5.1. lMonyyatenu MyHUUMNANbHOM YCMYrM MMEKT NpaBo Ha obxanoBaHwe B
pgocynebHom  nopsigke  genctBuin  (6esgenctBusa)  opraHa,  NpeaoCTaBrsitoLLEro
MYHAUMNANbHYKD  YCNyry,  AOJDKHOCTHOrO  nuvua  opraHa,  npefocTaBnsitowero
MYHULUMNANbHYKO YyCryry, NMbo MyHULMNanbHOro cryXawlero, MHOrOo(YHKLMOHAaNbHOMo
UeHTpa, paboTHMKA MHOrO(PYHKUMOHANbHOMO LEHTpa, a Takke opraHusauun,
OCYLLECTBASALWMX QYHKUMN NO NpPefoCTaBneHuo MyHUUMMAanbHbIX YCIyr, WM ux
pabOTHMKOB.

5.2. 3agButenb MOXeT obpaTuTbCs C xanobon, B TOM 4uCre B CreayrLlmx
cny4vasix:

5.2.1. HapyweHne cpoka peructpauum 3anpoca O NpefocTaBlieHUN
MYHUUMMNANbHOW yCryru, 3anpoca, ykasaHHoro B ctatee 15.1 ®egepansHoro 3akoHa oT 27
nmions 2010 roga Ne210-03 «O6 opraHM3aumm NpenocTaBneHUs rocyaapCTBEHHbIX W
MYHULMNANbHbIX YCyr».

5.2.2. HapyweHune cpoka npenocTtaBneHuss MyHMuunansHoOn ycrnyru. B ykaszaHHOM
cnyyae pgocynebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM pelleHun U OeCTBUN
(6e3pencTBna) MHOrOYHKUMOHANBHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANbHOIo
LeHTpa BO3MOXHO B crfyvae, €cin Ha MHOrO(YHKLUMOHAMNbHbIA LEHTP, PeLleHns U
pencteus  (b6esgencTBne)  KOTOpoOro  obxanywTtcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEHNIO COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCRyr B MNOMHOM ob6beme B
nopsigke, onpegeneHHomMm YyacTtbio 1.3 ctatbn 16 PenepanbHoro 3akoHa ot 27 uonsg 2010
roga Ne210-93 «O6 opraHnsauumn npegocTaBneHns rocyaapcTBEHHbIX U MyHUUMNANbHbIX
ycnyr».

5.23. TpeboBaHne y 3aaBuTEns [OOKYMEHTOB WnuM  uHdopmauum nubo
OCYLLeCTBMNEHNSs OENCTBUW, npeacTaBfieHne WM OCYLLECTBRIEHME  KOTOPbIX He
npegycMoTpeHO  HopmaTuBHbIMM  MNpaBoBbiMW  akTamm  Poccuinckon  Pepepaumm,
HOpMaTUBHbIMW  MpaBoBbiIMW  akTamu  Pecnybnukn TaTapcTaH, MyHMUMNANbHbIMU
NpaBOBbIMU aKTaMu 418 NPeoCTaBeHNs MyHUUMNanbHON ycnyru;

5.2.4. Otka3s B npuemMe AOOKYMEHTOB, NPeAOCTaBfEHNE KOTOPbIX MPeayCMOTPEHO
HOpMaTUBHbIMA  MNpaBOBbIMM  akTamu  Poccunckon  degepauun, HOPMATUBHbLIMMI
npaBoBbIMK akTamun Pecnybnuku TaTtapcTtaH, MyHMUMNanbHbIMKU NPaBOBbIMW akTaMn Anis
npeaocTaBnNeHNs MyHULMNANbHOW YCNYyrn, y 3asBUTENS;

5.2.5. OTka3 B npegocTaBneHMn MyHUUUNANbHOW YCnyri, eCcnm OCHOBaHUs OTKasa
He npegycMOTpeHbl deaeparnbHbIMM 3aKOHaMU U NPUHATBIMA B COOTBETCTBMM C HUMM
WHBbIMW HOPMaTUBHbLIMU NpPaBoBbIMX akTamu Poccunckon degepaumm, 3aKkoHaMn U UHbIMU
HOpPMaTUBHbIMW  MpaBoBbiIMU  akTamu Pecnybnukn TaTapctaH, MyHMUMNANbHbIMU
npaBoBbIMM akTamu. B ykaszaHHOM cnydae pocynebHoe (BHecyaebHoe) obkanoBaHue
3asiBUTENEM peleHnn u gencteun (6e3genctsmsa) MHOrOOYHKUWMOHANbHOrO LEeHTpa,
paboTHMKA  MHOrO(PYHKUMOHANbHOMO LUEHTpa BO3MOXHO B Cfyvyae, €eCcnu  Ha
MHOFO(OYHKLMOHAMNbHbLIM  LUEHTP, pelweHna wn gencteust  (6e30encTBne)  KOToporo
obxanylTcs,  BO3NOXeHa  YHKUMA N0  NpedoCTaBMEHU0  COOTBETCTBYHOLLMX
MyHMUMNAnNbHbIX YCNyr B NOIHOM ob6beme B nopsigke, onpeneneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wionsa 2010 roga Ne210-®3 «O6 opraHusauum
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNbHBLIX YCITY».

5.2.6. 3aTpeboBaHne c 3asBUTENsa Npy NPeaoCTaBleHUM MyHULUNANbHOW YCryru
nnatbl, He NPeayCMOTPEHHOMW HOPMAaTMBHbIMM NPaBOBbIMM akTamu Poccumnckon



depepauyum, HOPMaTUBHbLIMU npaBoBbLIMU akTamu Pecny6nuku TaTtapcTaH,
MYHUUMMNaNbHbIMU NPaBOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpeaoCTaBnsaLWero MyHULUMNAnbHy YCnyry, AOSMKHOCTHOMO
nvua opraHa, npefoCcTaBnSAlLWLEro MyHUUUNAnNbHY YCnyry, MHOrogyHKLUMOHaNbHOro
LueHTpa, paboTHMKa MHOroYHKLMOHANbHOIO LEeHTpa, opraHvsauui, npegycMOTPEHHbIX
yactblo 1.1 ctatbn 16 degepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum npeaocTaBNeHNA rOCYAapCTBEHHbIX M MyHULMNAMNbHBIX YCNYr», WUAM KX
paboOTHUKOB B WCNpaBrneHun [OOMyLWEHHbIX MMW OonevyaTok M OWMOOK B BblAaHHbIX B
pesynbTate NpeaocTaBfeHUss MyHUUMNANbHOW YCnyrn AOKYMeHTax, Nmbo HapyleHue
YCTAHOBMEHHOrO CpoKa Takux ucnpaeneHui. B ykasaHHOM cnyvae pocyaebHoe
(BHecynebHoe) obxanoBaHue 3asBuUTEneM pelleHun u agencteun  (6es3gencTsus)
MHOIrOYHKLMOHANbHOro LeHTpa, paboTHUKA MHOMOMYHKLMOHANBHOrO LEeHTpa BO3MOXHO
B Cryyae, eCcnu Ha MHOroyHKLMOHAmNbHbIA LEHTP, peweHns n aenctena (6esgencrteme)
KOTOpOro o0xanytTcs, BO3NoXeHa MYHKUMA MO MNpedoCTaBEHN0 COOTBETCTBYIOLLMX
MyHMUMNAnNbHbIX YCNyr B NOIHOM o6beme B nopsake, onpeneneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-#3 «O6 opraHusaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNBbHbLIX YCITYr».

5.2.8. HapyweHne cpoka wunun nopsgka Bblaadn OOKYMEHTOB MO pesyfibTaTam
npeaocTaBneHnsa MyHULUMNANbHON yCcnyru;

5.2.9. [TllpuoctaHoBnNeHne npeaocTaBfieHNs  MyHUUMNANbHOW  YCryru, ecnu
OCHOBaHWSA MNPUOCTAHOBMNEHNA He MNpeaycMOTpeHbl deaeparnbHbIMKM  3aKOHaMU U
MPUHATBIMA B COOTBETCTBMM C HUMWU WHbIMW HOPMaTMBHbLIMW MPABOBbLIMU aKTamu
Poccuiickon depepaumn, 3akoHaMM WU UHBIMW  HOPMAaTUBHLIMKM MNPABOBbIMU  aKTaMm
Pecnybnukn TaTapcTaH, MyHMUMNanbHbIMW NPaBOBbIMM akTamu. B ykasaHHOM cnydae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asBUTENEM peweHun U OeNcTBumn
(6e3pencTBna) MHOrOYHKUMOHANBHOMO LEeHTpa, paboTHMKA MHOrOgYHKLMOHANbHOIo
LeHTpa BO3MOXHO B crfyvyae, ecnMm Ha MHOroQYHKUMOHAmbHbIA LIEHTP, PelleHus U
pencteus  (6esgencTBne)  KOTOpoOro  obxanywTtcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEeHNI0 COOTBETCTBYHOLWMX MYHMUMNAmNbHbIX YCAyr B MOMHOM o06beme B
nopsigke, onpegeneHHomM YyacTtbio 1.3 ctatbk 16 PegepanbHoro 3akoHa ot 27 uons 2010
roga Ne210-93 «O6 opraHusauuu npegocTaBneHns rocyaapCcTBEHHbIX U MyHULMNANbHbIX
ycryr».

5.2.10. TpeboBaHue y 3aaBuTens Npu NpeaocTaBieHUN MyHULMNANbHOW YCNyrn
AOKYMEHTOB unn uHdopMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHayarbHOM OTKa3e B Npueme AOKYMEHTOB, HeobxoauMbix Ons
npegocTaBneHns MyHUUMnanbHOM ycnyrn, nubo B npedocTaBneHuM MyHUUMNanbHON
YyCnyru, 3a WCKNIOYEHMEM CrnyvaeB, NPeayCMOTPEHHbIX NyHKTOM 4 vactu 1 cratbn 7
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauumn
npeaocTaBneHns rocyqapCTBEHHbIX U MyHMUMNAnbHbIX ycnyr». B ykaszaHHOM crniyyae
pocynebHoe (BHecyoebHoe) obOxanoBaHwe 3asiBUTENEM pEeLeHun U OencTBumn
(6e3pencTBng) MHOrOYHKUMOHANLHOMO LeHTpa, paboTHMKa MHOrOgYHKLMOHANBHOIO
LUeHTpa BO3MOXHO B cCryvyae, ecnv Ha MHOroQyHKUMNOHANbHbIA LEHTP, PelleHus U
aencteus  (besgencTeme)  KOTOPOro  obXanywTcsl, BO3NOXeHa  (OYHKUMA Mo
NpegoCTaBNEeHNI0O COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCRyr B MNOSHOM ob6beme B
nopsigke, onpeneneHHomM vyactolo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uonga 2010
roga Ne210-93 «O6 opraHusaumm NnpeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycrnyr».

5.3. O6wwe TpeboBaHMA K NOPSAKY NO4AYN U PACCMOTPEHUS Xanobbl:

5.3.1. XKanoba nogaeTcs B NUCbMEHHOM dOpMe Ha OymaxHoM HocuTene, B
3MEeKTPOHHOM  (hopmMe B  oOpraH, nNpefoCcTaBfAWMA  MyHUUUNANbHYO  YCIyry,
MHOTMOYHKUMOHaNbHbIM ~ LeHTp nmMbo B COOTBETCTBYHOLIMA  OpraH  MECTHOro
camoynpasneHns nybrnmyHo-npaBoBOro 06pasoBaHUsA, SABNAOWMIACHA  ydYpeauTenem



MHOrO(OYHKLMOHANbHOro LieHTpa (ganee - yypeauternb MHOTOMYHKUMOHANbLHOrO LeHTpa),
a Takke B opraHusauuun, NnpegycMOTpeHHble YacTbio 1.1 ctatbn 16 ®egepanbHOro 3akoHa
oT 27 nions 2010 roga Ne210-93 «O6 opraHnsaumm npeaocTaBneHNs rocygapCTBEHHbIX U
MYHUUMNAanNbHbIX ycryry. XKanobbl Ha pewenuns n gencreus (6es3nencrene) pykoBoamtens
opraHa, NpeaoCTaBnsWEro MyHUUMNANbHYKO YCryry, NOAakTCca B NpeacTaBUTENbHbIN
opraH MyHuMUMNanbHOro obpasoBaHUa «3eneHOAO0NbCKUA  MYHULMNASbHBIA  PanoH».
Xanobbl Ha pelweHns n gencteusa (6esgencTeme) paboTHMKA MHOrOMYHKLUMOHANBHOIO
LUeHTpa NoAalTCA PYKOBOAMTEM 3TOr0 MHOroyHKLUMOHANbLHOro LeHTpa. Xanobbl Ha
peweHns wn pencteus (6e3gencTBMe) MHOrOMYHKUMOHANbHOMO LEHTpa nogarnTcs
yypeauTento MHOIOYHKLMOHANbHOro LUeHTpa nnn OOIMKHOCTHOMY — nuuy,
YNOMHOMOYEHHOMY HOPMAaTUBHbLIM NpaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n paencteua (6esgencrtene) pabOTHMKOB OpraHM3auui, npeaycMOTPEHHbIX
yactblo 1.1 ctatbn 16 depepanbHoro 3akoHa oT 27 uona 2010 roga Ne210-d3 «O6
opraHusauum npegocTaBfieHUs rocyaapCTBEHHbIX U MYyHUUMNANbHbLIX YCyry, nogarTcs
PYKOBOAUTENSAM 3TUX OpraHmn3aumnm.

5.4. XXanoba Ha pelueHus n gencreus (besgenctene) opraHa, NnpeaocTaBnsoLwLero
MYHAUMNANbHYKD  YCnyry,  OOJDKHOCTHOrO  nvua  opraHa, npeaocTaBnsoLLlero
MYHULUMMANbHYK  yCRyry, MYyHUUMNANbHOrO  Criyxallero, pykoBOAMTENs  OpraHa,
NpeaoCcTaBNAOLWEro MyHUUMNANbHYIO YCyry, MOXeT ObiTb HanpaBneHa no no4yte, yepes
MHOTOQYHKLMOHASNbHbLIN LEeHTP, c Ncnosib30BaHNEM MHGOPMAaLNOHHO-
TENEeKOMMYHUKaUMOHHOW ceTn «MHTepHeT», canta 3eneHOAONbCKOro MyHULMNanbHOro
panoHa B CcOCTaBe mnopTana MyHuumnanbHbiX obpasoBaHui Pecnybnuku TaTapctaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMaALNOHHO-TENEKOMMYHUKALIMOHHON  CeTH
«MHTepHeTy», eanHoro noptana rocygapcTtBeHHblx ycnyr (https://www.gosuslugi.ru/) nméo
pernoHanbsHoro noprtana rocy4apCTBEHHbIX n MYHMUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MoOXeT OblTb MNpUHATA NpPU  JNIMYHOM NpUEME
3assutend. XKanoba Ha peweHus n genctena (6esgencrteme) MHOroYHKLMOHANbHOro
ueHTpa, paboTHMKA MHOMOMYHKLMOHANBHOrO LieHTpa MOXET OblTb HanpasfeHa no noyre,
C UCnonb3oBaHMEM  MHAOPMALMOHHO-TENEKOMMYHMKALUMOHHON ceTn  «MHTepHeT»,
odomumanbHOro canTa MHOIogYHKLMOHASTbHOro LeHTpa, enHoro noptana
rOCydapCTBEHHbIX W MyHAUMNAnbHbIX  ycnyr nubo  permoHanbHOro  nopTana
rocyaapCTBEHHbIX U MyHUUMNANbHbBIX YCAYr, a Takke MoXeT OblTb NPUHATa NpU JIMYHOM
npueme 3aasutens. XXanoba Ha peweHna n gencteusa (6es3gencteme) opraHuMsauumn,
npeaycMoTpeHHbIX YacTbto 1.1 ctatbn 16 PepepanbHoro 3akoHa ot 27 mnonga 2010 roga
Ne210-03 «O6 opraHusaumMm npenocTaBneHns rocygapCTBEHHbIX W MYHUUMNANbHbIX
yCcrnyr», a Takke nx paboTHUKOB MOXeT ObITb HanpasfeHa no noyre, ¢ UCNosfib3oBaHMEM
MHOPMALNOHHO-TENEKOMMYHUKALUNOHHON ceTu «VIHTepHeT», ouumnanbHbIX CauToB 3TUX
opraHusauuin, eguHoOro nopTana rocyaapCTBEHHbIX M MyHUUMNAnbHbIX ycnyr nmbo
pPEerMoHanbHOro nopTana rocygapCTBEHHbIX M MyHUUMNAmnbHbIX YCNYr, a TakKe MOXET
ObITb NPUHATA NPY NMIMYHOM MPUEME 3asiBUTENS.

5.5. Tlopsgok nogaynm M paccMoTpeHus Xanob Ha peleHuss U OencTeus
(6espenctBne) denepanbHbiX OPraHOB WCMOMHUTENbHON BMAcTW, rOCy4apCTBEHHbIX
KoprnopauuMi M WX AOIMKHOCTHbIX Nuu, denepanbHbiX FOCYAapCTBEHHbLIX CIyXallumX,
AOJDKHOCTHbLIX NN, roCygapCTBEHHbIX BHEOHOMXKETHbIX poHAOB Poccuinckon degepaumm,
opraHuMsauumn, nNpegycMOTPEHHbIX YacTbio 1.1 ctatbn 16 degepanbHOro 3akoHa oT 27
nmonss 2010 roga Ne210-03 «O6 opraHuM3aumm NpeaocTaBeHUs rocyadapCTBEHHbIX W
MYHUUMNANbHbLIX YCyr», U MX paboOTHMKOB, a Takke >anob Ha pelweHus n OencTBud
(6e3pencTBne) MHOroyHKUMOHANbHOrO LieHTpa, ero paboTHWMKOB YCTaHaBnMBaeTCs
MpaButenbcTBoM Poccunckon degepauunm.

5.5.1. B cnyyvae, ecnu cdegepanbHbiM 3aKOHOM YCTaHOBIIEH NOpsaoK (npoueaypa)
nogayn M paccMoTpeHus xanobd Ha pelweHus u gencteus (6es3gencrteme) OpraHos,
NpegocTaBNAWNX  MyHUUMNANbHbIE  YCNYrKM,  AOSMKHOCTHbIX  NWL  OpraHoB,



NpefocTaBNAWNX  MyHUUUNANbHbIE  YCAYrKM,  MyHUUMNAnbHbIX — CAyXawux, Ans
OTHOLLEHWI, CBA3AHHbIX C NOo4AaYeN U PacCMOTPEHMEM YyKa3aHHbIX Xanob, HoOpMbl cTaTen
11.1, 11.2. ®enepanbHoro 3akoHa oT 27 uons 2010 roga Ne210-®3 «O6 opraHusaumm
npefoCcTaBNeHUs rOCy4apCTBEHHbIX U MyHUUMNANbHbBIX YCIYr» HE NPUMEHSIOTCS.

5.5.2. JXanoba Ha peweHns wun (unn) pgencteua (6esgencTeme) OpPraHos,
npegoCTaBNAKLWMNX MYHUUMNAnNbHbIE  YCRyru, AOJDKHOCTHBIX AL, OpraHoB,
NpeaocTaBNAWNX MyHUUMNANbHbIEe YCNyrM, NGO MyHMUMNANbHbIX CRyXawmx npu
OCYLLECTBEHNN B OTHOLLEHUM IOPUONYECKNX  NnL n NHOMBUAYASbHbIX
npeganpuHuMmaTenen, SBnAWUXCA cyObekTamu  rpagoCTPOUTESNbHBIX  OTHOLLEHWMN,
npoueayp, BKIYEHHbIX B  UMCYepnbiBawLWMe MNepevyHn npoueayp B cdepax
cTpouTenbCcTBa, YyTBepxaeHHble [lpaButenbctBom  Poccuiickon  depepauum B
COOTBETCTBUM C YacTblo 2 cTatbM 6 [pagocTtpouTenbHoro kogekca Poccumnckon
depepaumm, MoxXeT OblTb NogaHa TakKMMKU NULaMKM B nopsigke, YCTAHOBNEHHOM CTaTben
11.2. ®epepanbHoro 3akoHa oT 27 wona 2010 roga Ne210-03 «O6 opraHusaumm
npeaocTaBneHns roCyQapCTBEHHbIX W MyHMUMNanbHbIX ycnyr», nubo B nopsake,
YCTAHOBMEHHOM aHTUMMOHOMOJSBbHLIM 3akoHogaTenbcTBoM Poccunckon Pepepauum, B
aHTMMOHOMOJTbHbIN OpraH.

5.6. )Kanoba gomkHa cogepxaTb:

5.6.1. HauvmeHoBaHWe opraHa, NpegoCTaBAWEro MYyHUUMNANbHYO YCryry,
AOJDKHOCTHOrO fnuua opraHa, npeaocTaBnsloWero  MyHuuunanbHy  ycnyry, nubo
MYHUUMNANbHOrO ChyXallero, MHOroyHKLMOHANbLHOIO LEHTpa, ero pykoBoauTens u
(vnn) paboTHMKa, opraHmM3auun, NpeayCcMOTPEHHbIX YacTbto 1.1 ctatbn 16 ®egepanbHOro
3akoHa ot 27 wmwona 2010 roga Ne210-®3 «O6 opraHuMsauum npegocTaBneHns
rocyaapCTBEHHbIX U MyHUUMNAmNbHbLIX YCNyr», WX pykoBoguTenenm u (Mnv) paboTHUKOB,
pelueHna n genctemns (besgencremne) KOTopbix 06XanyTcs;

5.6.2. damunuio, nm4, oT4ecTBO (NOCnedHee - NpPU HanMyuu), CBEOEHUS O MeCTe
XUTEeNbCTBa 3asBUTENS - dm3nyeckoro nuuya nmbo HamMeHoBaHue, CBEOEHUSI O MecTe
HaxoXOeHus 3asBUTENS - IOPUANYECKOrO Nnua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) aneKTPOHHOW NOYTbl (NPU HanMyuMK) U NOYTOBBLIA agpec, Nno
KOTOPbIM A0MKEH ObITb HanpaBneH OTBET 3asiBUTESIO;

5.6.3. CBegeHunsa o6 obxanyembix peleHusx n genctsmnax (6esgenctemm) opraHa,
NpefoCTaBNAKWEro  MYHAUMNANbHYKD  YCryry,  OOMMKHOCTHOrO  nuua,  opraHa,
npeaocTaBnstoLWero MYHULUMNASbHYO ycnyry, MYHULMMNAnNbHOro cnyxaktiero,
MHOrO(OYHKLMOHANBbHOrO  UEeHTpa, paboTHMKA  MHOroQYHKUMOHANbLHOMO  LIEHTpPA,
opraHuMsauumn, nNpegycMOTPeHHbIX YacTbio 1.1 ctatbn 16 degepanbHOro 3akoHa oT 27
nmionsg 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBneHUs rocyaapCTBEHHbIX W
MYHMLUMNANbHbIX YCNYr», UX paboTHUKOB;

5.6.4. [loBoabl, Ha OCHOBaHWWM KOTOPbIX 3asiBUTESIb HE COrflaceH C peLleHneEM WU
aencrtevem (6esgencrtevem) opraHa, npefoCTaBSAKOWEro MyHUUMNANbHY  YCAyry,
AOIDKHOCTHOrO  nnua  opraHa,  NpefocTaBnsAoWEro  MyHUUMMAnbHYH  YCryry,
MYHULUMNANbHOro cnyxaktuero, MHOrO(yHKLUMOHANbHOro LeHTpa, paboTHUKa
MHOIOQYHKLMOHANbHOIO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-©3 «0O6 opraHusayum
npenoCTaBNeHNUs TOCYOapCTBEHHbIX W MyHMUMNANbHBIX  YCryr», WX paboTHUKOB.
3aasutenemMm MoryT ObiTb NpeAcTaBfieHbl JOKYMEHTbI (MpY Hanuuuun), noaTeep)KaaroLumne
A0BOAbI 3asBUTENs, MO0 X KOMUN.

5.7. XKanoba, nocTtynuellasa B opraH, NpeocTaBAaloWmNin MyHULMNANbHYIO YCRyry,
MHOFO(YHKLUMOHANbHbLIM  LEHTP, Y4YpeauTentd MHOroyHKUMOHANbHOrO LUeHTpa, B
opraHuMsaummn, nNpenycMoTpeHHble Yactblo 1.1 ctatbm 16 degepanbHoOro 3akoHa oT 27
nmonsgs 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBnNeHUs rocyaapCTBEHHbLIX W
MYHUUMNANbHbLIX YCryr», NMb0 BbIWECTOAWNMA opraH (Npy ero Hanmuyum), nognexuT
PacCMOTPEHMIO B TEYEHNE NATHAAUATM pabounx AHEN CO OHA ee perncTpaumu, a B criydae



obGxanoBaHus  OTKa3a opraHa, nNpPeaoCTaBMSAOWEro  MyHUUMNANbHY  yCnyry,
MHOrOYHKLMOHANbHOro LUeHTpa, opraHnsaunin, npegyCMOTpeHHbIX YyacTbio 1.1 ctaTbn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauum
npefocTaBneHnsa rocygapCTBEHHbIX U MyHUUMNAMbHbBIX YCIyr», B nNpueMe LOKYMEHTOB Yy
3aasutena nMbo B UCNpaBneHUM AOMyLLEHHbIX OnevyaTok M ownboK unm B cryyvyae
obXxanoBaHUs HapyLleHUs] YCTAHOBMIEHHONO CpokKa TakuUX UCNpaBeHUn - B TeYeHne NATu
paboynx OHEeN Co OHA ee perncTpauuu.

5.8. Mo pesynbTaTtam paccMoTpeHus xanobbl NpMHUMAETCA OAHO U3 CeayloLmx
peLeHni;

5.8.1. Xanoba yposnerteBopsieTcd, B TOM 4ucrie B QOpMe OTMEHbI MPUHSATOrO
peLlleHns, NcnpaBneHns OOMNyLWEeHHbIX onevYaTtok M ownboK B BblAaHHbIX B pes3ynbTaTte
npegocTaBneHns MyHUUUNansLHOM yCryru OOKYMEHTax, Bo3BpaTa 3asBUTENI0 OEHEXHbIX
CpencTB, B3WMaHWE KOTOPbIX He MpegyCMOTPEHO HOPMaTUBHbLIMW MPaBOBbIMU aKTamu
Poccunckon depepaumm, HoOpMaTMBHLIMU NMpaBoOBbLIMU akTamu Pecnybnukn TaTapcTtaH,
MYHUUMNANbHLIMU NPaBOBbIMW akTaMu;

5.8.2. B ygosneTBopeHunn xanobbl oTKkasbiBaeTCs.

5.9. He nosgHee gHs, crnegylowero 3a AHEM MNPUHATUS pPeLUeHUs, yKa3aHHOro B
nyHkte 5.8 HacTtosdwero pasgena, 3asBUTENO B MUCbMEHHOW (POPME M MO KenaHuio
3asBUTENS B ANIEKTPOHHOM hopMe HanpaBfseTca MOTUBUPOBAHHbLIN OTBET O pesyfbTaTax
paccMOTPEHNS Xarnobbi.

5.9.1. B cny4ae npusHaHus xanobbl noasiexailen yaooBreTBOPEHUIO B OTBETE
3adBuUTEN0, YKasaHHOM B NyHKTe 5.9 HacToswero pasgena, gaeTtcd MHGopmaums o
AENCTBUSX, OCYLLECTBNSIeMbIX OpraHoM, NpeaoCTaBSAWMM MYHULMNAMBbHYO YCNyry,
MHOTrOOYHKLMNOHANbHLIM LEHTPOM NMbBO opraHu3aumen, npegycMoTpeHHon 4vactbto 1.1
ctate 16 PepgepanbHoro 3akoHa oT 27 uona 2010 roga Ne210-d3 «O6 opraHusauum
npedocTaBfeHns  roCyJapCTBEHHbIX M MyHMUMNanbHbIX — ycnyr», B Uendax
He3aMeOnIMTeNbHOr0  YCTPaHEeHWA  BbISIBMIEHHbIX — HapylweHud  Npu OKasaHwuu
MYHULMMNANbHON YCNYyru, a Takke NPUHOCATCA U3BMHEHUS 3a JOCTaBlEHHble HeyaobeTBa U
yKasblBaeTCa MHpopMauna O ganbHENWnNX JENCTBUAX, KOTOpble HEOBXOANMO COBEPLUNTL
3aABUTENIO B LIENAX NONyYeHUss MyHUUMNANbLHOW YCryri.

5.9.2. B cnyyae npusHaHus xanobbl He noanexailen yooBrneTBOPEHU0 B OTBETE
3aaBUTENIO, YKa3aHHOM B NyHKTe 5.9. HacToswero pasgena, 4alTca apryMeHTUPOBaHHbIE
pasbsACHEHUST O MpPUYMHaxX MPUHATOrO peLleHus, a Takke WHpopmaums O nopsagke
06XXanoBaHUs NPUHATOrO pPeLLUEHNS.

5.10. B cnyyae ycTtaHOBMEHUSA B X04e UK No pe3yribTaTaM pacCMOTPEHUS anobbl
NMPU3HaKoB COCTaBa aAMWHUCTPATUBHOIMO MNPaBOHApYLUEHUS WU NPECTYnneHus
AOJDKHOCTHOE NnUo, paboTHUK, HageneHHbIe MNOTHOMOYUAMU MO PacCMOTPEHMIO Xarnob B
COOTBETCTBUM C MyHKTOM 5.3.1. HacTosLero pasgernia, HesaMennuTenbHO HanpasBnsaT
nMetoLmecs maTepuarbl B opraHbl NPOKypaTypsbl.

5.11. MNonoxeHua dPenepanvHoro 3akoHa ot 27 uonsa 2010 roga Ne210-d3 «O6
opraHuMsaumm  npeaocTaBfieHUst  FOCYAAPCTBEHHbIX W MYHUUMMAnbHbIX  YCIyr»,
yCTaHaBnMBawoLwmne nopsgok pacCMOTPeHUs Xanob Ha HapylweHus npas rpaxgaH u
opraHuMsauMn npu npeaocTaBAeHNUn MyHULMNanbHbIX YCNYr, He PacrnpoCTPaHSTCA Ha
OTHOLWEeHMS, perynupyemble ®efepanbHbiM 3akoHOM OT 2 Mast 2006 roga Ne 59-903 «O
nopsigke paccMoTpeHus obpaleHnn rpaxgaH Poccunckon degepaumny.



