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NMOCTAHOBJIEHUE KAPAP

«05» nexabps 2018 rozna Ne 14

O BHeCceHNH H3MeHeHHH B AIMHHHCTPATHBHbIH
per;JiaMeHT NpeIoCcTaB/IeHHs] MyHHIHNAIbHOH
YCJIyTH 110 PacCMOTPEHHI0 00palleHHH rpaxian

B 1ensX MpUBEEHHs JeHCTBYIOIEMY 3aKOHOIATENBCTBY, B TOM HHC/IE TIOJIOKEHUAM
®enepanpHOro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHu3allii NpeloCTaBNeHHsA ro-
CyZapcTBEHHBIX ¥ MYHHLHIAIBHBIX yCIyr», DeiepabHOTO 3aKOHa OT 02.05.2006 Ne 59
«O mopsIKe pacCMOTPEHHs oOpalleHuit rpaxian Poccuiickoit @enepauun»

MocTaHoOB J4 0

1. B ADIMHHUCTPATUBHBIM pernaMeHT NpelOCTaBICHUs MYHHLIANIATBHON YCIyTH IO
PaccMOTPEHUIO OOpalleHuil TpaXiaH, yreepxkaeHHbli [TocTanoBeHHeM PykoBoauTes
VICIIONHHTEILHOTO KOMHTETa AJIEKCEeBCKOTO TOPOJCKOro TMoceseHus AJICKCEeBCKOTO
MyHHLMIATBHOrO palioHa Pecry6nukn TarapetaH oT 08.04.2013 Ne 3, BHECTH H3MEHEHUS
CIeIYIOLLEr0 COMePKaAHN:

B cronbie «Coneprxkanue TpeOOBaHUN K CTAHAAPTY»

- yHKT 2.5 W3JI0KUTH B CledyIollel pelaKtu:

«ITucsMeHHOe obpaienue wik obpaiienre B Gopme 3JIEKTPOHHOTO JOKYyMEHTA (rrpen-
Jl0KeHHe, 3asBIeHHMe, xanoba). Popma obpamenus - NMpoussoibHas. B obpauennyn B
00s3aTe/IbHOM TIOPSI/IKE yKa3bIBAETCA HaMMEHOBaHHE OpraHa MECTHOro caMOyINpaBIcHNs,
B KOTOpbIE HANpaBiseTcs MUCbMEHHOe oOpallieHue, 1100 GaMUIus, UM, OTHECTBO COOT-
BETCTBYIOILErO JOJKHOCTHOTO JIUIIa, TMOO0 AOMKHOCTh COOTBETCTBYIOIIETO JIULA, 8 TakKe
dbamMuIHs, UMs, OTYECTBO (TIOCIeHEee - NIPH HaJMYWK) TpayKIaHKHHA, TOYTOBbIN aapec, 1o
KOTOPOMY JO/KHBI ObITh HAaIlpPaBJeHBI OTBET, yBEJOMIEHHWE O Mepeanpecaluu oOpatue-
HYS, H3I0KeHa CYTh MPEeUIOKEHHUS], 3asBICHNS WM XKano0bl, J0KHA OBITH MpOCTaBJIEHA
JWgHas MOAMKCH ¥ JaTa. [ pakIaHWH BIpaBe MPUIOKHUTH K OOpallleHHIo HeoOXonuMBbIe
OKYMEHTHI ¥ MaTepHallbl B NEKTPOHHOH dopme OO0 HANIPaBUTE yKA3AHHBIE JOKYMEHTHI
¥ MaTepHaltsl WIH WX KOTHH B NHCEMeHHOH (opme. IIpy nuvHOM MpHUeMe 3afBUTE]b
NpeabABIseT JOKYMEHT, yA0CTOBEPSIOINH ero IMIHOCTE.»;

- B nyHKTe 2.9 B MOMIYHKT | M3IOXUTH B CIEAyOLeH pelakuu:



«1. B cnydae, ecid B NHCbMEHHOM oOpallleHHH He YKa3aHbI Gamunus rpaxIaHHHA,
HalpaBHBIIEro oOpalleHue, UIH [OUTOBBIH aipec, MO0 KOTOPOMY JOJKeH ObITh HAIpaB-
[leH OTBET, OTBET Ha obpaleHne He naercs. Ecay B yKasaHHOM oOpallieHI: ColepKaTcsa
CBeneHHS O TMOATOTABIMBAEMOM, COBEpLIAEMOM WIHM COBEPLICHHOM POTHBONPABHOM
TesHUM, a TaKKe O JuIle, ero MOAroTaBInBatoLIIeM, COBEPLIAIONIEM WK COBEPLIMBILICM,
obpaleHue TOJJIEKUT HANPABICHUIO B roCYIapCTBEHHBIN OpraH B COOTBETCTBHHU C €TI0
KOMIETEHLHUEN.»;

- nyHKT 2.14 H3710XKUTh B CISYIONIEH pelaKIHK:

«3asBlICHUE Ha OyMamKHOM HOCHTEJIE rogiaeTcs B McIoJIKoM.
JIoCTyT K TIOMELIEHWIO, B KOTOPOM NPCIOCTABIIAIOTCA MYHUIUTATbBHBIE YCIYTH, aIanTH-
poBaH /ISl MHBAIH/IOB B COOTBETCTBUH C saKoHOIaTe pCcTBOM Pocculickoit Denepalnuu o
COLMATBHON 3amuTe HHBATHA0B. [IpucyTcTBEHHOS MECTO 060py10BaHO CTOJIOM U CTYJb-
vy s O(OPMITEHHS 3a1poca, HHPOPMATTMOHHBIMH CTEHIAMH € oOpasuamu 3anoTHeHUs
3anpoca U mepe4HeM J0KyMEHTOB, HeoOXOMUMBIX JIJIst TTOJIY4EHHUs yCILy TH»;

- nyHKT 3.12.2 U3I0XHATH B clleqyrolLeH peJaKium:

«OtBeT Ha ObpalleHHe HaIpaBnseTcsi B (popMe SIEKTPOHHOTO JIOKYMEHTa IO ajpecy
37€KTPOHHOH MOYTHI, yKa3aHHOMY B OOpallleHuH, IOCTYMUBIIEM B OpraH MECTHOI'O CaMo-
yTIpaBIEHUST U1K JOJDKHOCTHOMY JIHLY B dopMe 2IIEKTPOHHOTO JOKYMEHTa, U B [IMChbMEH-
HO¥t (hopMe IO TIOYTOBOMY aIpecy, yKasaHHOMY B obparueHnH, TOCTYUBIIEM B OpraH
MECTHOrO CaMOyTIpaBJeHusl Wil TOMMKHOCTHOMY JIMIY B nuceMenHOM dopme. Kpome To-
ro. Ha MOCTYNHBIIEE B OPraH MECTHOTO CaMOYNPAaBICHMUS Wi JIOJKHOCTHOMY JIHILY 00-
pallienue, cojepialllee NPeUIOKeHNe, 3asBICHHC WIH Jkano0y, KOTopble 3aTpardBaioT
HHTepechl HEONPe/ICIEHHOr0 Kpyra JIui, B YaCTHOCTH Ha oGpalneHue, B KOTOPOM 0OxKally-
Tcs cyaeOHOe pellleHye, BEIHECeHHOE B OTHOMICHAN HeOTIpeIe/IeHHOr0 KpyTa JIHIl, OTBET,

TOM uHCIe ¢ Pa3bsACHEHHEM MOopAnKa 06 KaToBaHKA Cy/IeOHOro PeIleHus, MOKET OBITH
pasMellleH C COOMIONeHHEM TpeGoBaHMil HacTH 2 CTaTh 6 denepaqbHOro 3aKoHa OT
02.05.2006 Ne 59 «O nopsiake pacCMOTPEHHA oOpaiueHuit rpaxian Poccuiickoit Meaepa-
[Ty Ha OMUIMATBHOM CaiiTe TaHHBIX OpraHa MECTHOTO caMoynpaBJieHus B WH(popmanu-
OHHO-TETeKOMMYHHKAIIHOHHOM ceTh «HTepHeT>;

- IIYHKT 5.3. W3IIOKHUTh B CIIE/YFOLIEH PeAaKLIH:

«5.3. [Tpu oOpalieHul nmoJtygaresieil MyHHUIUNANBHON yCIIyTH B MUCHMEHHOH (OopME B
VlcHoTHUTeTBHBIH KOMHTET Kanoba MOJJIEXUT PACCMOTPEHHIO B TCHEHNE nsaTHaILIATH
pabodmx [HEl co JIHs ee PerHCTpalyy, a B Ciydae 00)kalOBaHMs OTKa3a B ImpUeMe NO0KYy-
MEHTOB y 3asBUTels MO0 B HCIpaB/IeHAN JOMyIIEHHBIX OIeYaToK U OIIMOOK WU B CITy-
qae 00KATOBAHMS HAPYIIEHUs yCTAHOBJIEHHOTO CPOKa TaKHX WCIIPABJICHUN - B T€UEHHE
nsTH pabounx AHel co AHS ee perucTpaluu.»;

- IIYHKT 5.4. U3JIOXUTh B clenyIoLIEH peaKLiH.

«5.4. O6pamenue (xanoba) nonyuateneil MyHHIMIAIbHOH yCIyrH B TMCHMEHHOM
hopMe JIOJDKHO COZIepXKaTh CIEYIONIYO UH(OOPMALIHIO:

1) HAWMEHOBaHHe opraHa, NpeoCTaBMIAIOUICro MYHHULMIATBHYIO YCIyTy, A0JLKHOCT-
HOTO ;WA OPraHa, MPeJOCTABISIOEro MyHUIMIANLHYO yCIyTy, 60 MyHULIHITANBEHOTO
CITyIKallIero, PeIIeHHUs U AeHCTBUS (Ge3zeicTBrE) KOTOPBIX 00KaTYIOTCS;

2) bamuTHIO, HMS, OTIECTBO (MOC/IEHEe - TIPH HAITUYHH), CBEAEHHS O MECTE JKHTEJIb-
cTBa 3asBHTENS - (DM3MYECKOrO JHIA 1H60 HAMMEHOBAHME, CBENCHUA O MecTe Haxoxje-
HUS 3agBUTEIS - OPHIMICCKOrO JHIA, 8 TAKKe HOMED (HOMepa) KOHTAKTHOIO TeneoHa,
agpec (aapeca) >EKTPOHHOH MOYTHI (IpY HAIMYMK) U TOYTOBBIA a/pec, Mo KOTOPHIM
JoTeH OLITH HAIPaBlIeH OTBET 3asBUTEIIO;
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3) cBeneHns 06 0OKamyeMbIX PEIICHHSX H neiictBusix (Oe3aeiicTBHH) OpraHa, mpe-
JOCTABJISOLIEr0 MyHHLUIATBHYIO YCIYTy, JODKHOCTHOIO JIHIa OpraHa, npea0CTaBIAI0-
[ero MyHHIMNAIbHYI YCIYTy, JU00 MyHHUIMNAIBHOrO CIyXKatiero, MHOTO(YHKIIHO-
HaJbHOI'O LIEHTPA;

4) mOBOIbI, Ha OCHOBAHUM KOTOPBIX 3asBUTENb HE COIIACEH € pelleHUeM U JIeHCTBU-
eM (Oe3neiicTBHEM), OpraHa, IpeJoCTaBISIOUEro MyHHUIHUIATBHYIO YCIYTY, JOKHOCTHO-
ro JNHl@ OpraHa, MpeJOoCTaBJIAIOLIEro MyHULMIANBHYIO YCIIYTY, nu60 MYHUIIMOAIBHOTO
CIy)Kallero, 3asBHTEIeM MOTYT ObITh IpPEACTABICHB JOKYMEHTEI (Tp¥ HAJMYHUH), [10]-
TBEPIKIAIOIIHE TOBOMIbI 3asBUTEN, 00 UX KOIHMH.Y;

- B myHkTe 5.7:

a63a1l 413JI0KUTE B ClIeAyFOILEH pelaKLHHu:

«Komus pellieHus HampapisieTcs 3asBUTENNIO HE MO3/HEe AHA, CNeyIOIero 3a JAHEM
MPUHATHS PELIeHHS B MUCHMEHHOH GopMe ¥ TO HKEJaHUIO 3asBUTENST B ANEKTPOHHOM
dbopmMe Hanpap/seTcs MOTHBHMPOBAHHBII OTBET O pe3yNbTaTax pacCMOTPEHH KanoOb».

JloTTONHUTE ab3alaMy ClIEYIOLIEro CONEPKaHu.

«B cnyuae nmpu3HAHHUA KaJI00Bb! [10JUIeKAlllEH YIOBJISTBOPEHHUIO B OTBETE 3asABUTEIIO,
naetcst ”HGOpPMAIHs O NeHCTBUSX, OCYLIECTBISEMBIX OPraHoM, IPe0CTaBIIAIOLIMM IoCy-
[APCTBEHHYIO YCIYTy, OpraHoM, MpeNoCTaBMIsIOMMM MYHUIIATATBHYIO YCIYry, B LesX
He3aMeUTUTENILHOTO YCTpaHeHHUsl BBIABICHHBIX HapyILEeHWH MPU OKa3aHUH roCyaapCTBeH-
HOM MM MYHHIMTIATBHOM YCIYyTH, @ TAKKe NPUHOCATCS M3BUHEHHA 34 JIOCTaBJIEHHbIE He-
y106CTBa 1 yKa3biBaeTCs HUHGMOpMALHUA O nanbHeMILINX AeHCTBHAX, KOTOpbIe HEOOX0AMMO
COBEPIIHTH 3aABUTEIIO B LENSAX MONy-HCHH rocyIapCTBEHHOM NI MyHULHMNANLHON YCITy-
TH.

B cydae MpH3HAHUS XKalo0bl He nojyiexalleil yI0BJIeTBOPEHHIO B OTBETE 3aiBUTEINO,
VKA32HHOM B HacTH 8 HACTOSIIEH CTaThu, NAIOTCA apryMeHTHPOBaHHbIE PA3bACHEHHS O
IpUYHHAX TPHHATOrO PELISHMs, a TaKxkKe undopManus 0 HopsaKe 00xanoBaHus MPUHS-
TOT'O pPEIEHHU.» _

2 PasMecTHTh HACTOsIIEe OCTAHOBIEHHE Ha OQUINATBHOM caiiTe AJIEKCEEBCKOIO ro-
POICKOro MOCENEHHs, Ha TopTaje NpaBOBOH MH(pOpMALUHM, a TAKKE Ha UH(bOPMATIOHHOM
crenze B 3nannm CoBeTa ANIEKCEEBCKOTO FOPOJCKOrO MOCENICHIA ATIEKCEeBCKOTO MYHH-
uunansHoro pakona Pecrybmuku TarapcTaH.

3. Hacrosiiee peLieHHe BCTymaeT B CUILy Mocjie ero o¢ULMANBEHOrO OMyOIHKOBAHHMSL.

4. KOHTPOJIb 38 MCIIOIHEHHEM HACTOAIIEr0 PEIICHHUs OCTABUT 32 cO0OI.

H.o. pyxoBoanTes HCnoJHHTEJbHOTO

KOMHTeTa AJleKkceeBCKOIo
ropoACKOro nocejJieHus ' : 5 s J.A. KiomkuHa




