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H3MeHeHus1, KOTOpbIe BHOCSTCS B OT/JIE/IbHBIE 8JIMUHHACTPATHBHBIE PETIIAMEHTBI
IpeI0CTaBJIeHHs TOCYyJapCTBEHHBIX YCIyT MUHUCTEPCTBOM TpyIa, 3aHATOCTH U
couuabHoM 3amuTh Pecybmuku Tatapcran

1. B AIMHHHCTPaTHBHOM perjaMeHTe IpeAOCTaBIEHUsI TIOCYIapCTBEHHOM
YyCIyrd 10 Ha3HAUeHWIO BO3MEINEHHsS pPacXoJOB HAa YCTaHOBKYy Tele(oHa
peabWIMTUPOBAHHBIM TpaXJaHaM, YTBEPXIECHHOM IIpuKa3oM MuHHCTEpCTBA Tpyna,
3aHSATOCTH M coLManbHOM 3ammThl PecryOomuku Tarapcran ot 03.07.2015 Ne 448 «O6
yTBEPKIEHUA AIMHHUCTPATUBHOIO peErjlaMeHTa IIPENOCTaBIEHHs TIOCyIapCTBEHHOM
YyCIyrd IO Ha3sHAYEHHWIO BO3MENIEHWS pacXofloB Ha  YCTaHOBKY TeledoHa
peaGHIMTHPOBAHHBIM rpaxJaHaM» (C HM3MEHEHMSMH, BHECEHHBIMM IIpHKa3aMH
MuHKCTEPCTBA TPYAa, 3aHATOCTH M COLMaNbHON 3ammTel Pecrybmuku TatapcraH ot
07.06.2016 Ne 317, ot 26.06.2017 Ne 416):

pazgen 1 B mommyHkT 1.4 moamyHkT 1.4.1 nononHuTe a63aleM ClieXyIOLIEro
COZIepXKaHHUS:

«['paduk mpuemMa 3asBIICHUI: €XeTHEBHO, KpoMe CyO0O0TBI U BOCKPECEHbS, B YacChl
paboThI, KOTOPEIE YCTaHABIUBAIOTCS ITPaBUJIaMH BHyTpEeHHEro pacnopsaka Lientpa.»;

B moamyukre 1.4.2 cmoBa «(http://uslugi.tatar.ru/)» 3amMeHHTH CllOBaMH
«(http://uslugi.tatarstan.ru/)»;

MYHKT 1.5 U370XUTH B CIEAYIOMIEN pelaKLIiK:

«1.5. TlpenocraBneHue rocyJapCTBEHHOM YCIYTH OCYIUECTBISAETCS B COOTBETCTBUU
e

®enepanbHeiM 3akoHOM oT 27 wmrong 2006 roga Ne 152-@3 «O mnepcoHanbHBIX
naHHeIX» (manmee - @enepanpHblii 3akoH Ne 152-®3) (Cobpanme 3aKOHOAATENHCTBA
Poccuiickoit ®enepaumu, 2006, Ne 31, ct. 3451, ¢ yueToM BHECEHHBIX U3MEHEHHUH );

®enepanbHbiM 3ak0HOM OT 27 wmions 2010 roma Ne 210-®@3 «O6 opraHuzanuu
IPEeIOCTaBIeHHsS] T'OCYNapCTBEHHBIX U MYHHUIMIIAJBHBIX ycinyr» (manee - DenepaibHBIi
3akoH Ne 210-®3) (Cobpanue 3akoHonarenscTBa Poccuiickoit @enepammu, 2010, Ne 31,
cT. 4179, c y4eToM BHECEHHBIX H3MEHEHUH ),

®enepanbHbiM 3akoHOM OT 6 ampens 2011lroma Ne 63-@3 «O6 3nekTpOHHOM
nognucw» (nmanee - ®enpepanbHbli 3akoH Ne 63-03) (CobpaHue 3aKOHOIATENBCTBA
Poccuiickoit @enepanmn, 2011, Ne 15, ct. 2036, ¢ yueToM BHECEHHBIX H3MEHEHHH );

Vkazom Ilpesupenta Poccuiickoir @Depepaumu or 7 Mas 2012 Ne 601 «O6
OCHOBHBIX HallPaBIIEHUSX COBEPUIEHCTBOBAHMSI CUCTEMbI T'OCYJAPCTBEHHOTO YIIPABJICHHMSD)
(manee - VYka3 Ilpesupenta PO Ne 601) (CobOpanue 3akoHOmaTensCcTBa PoccHiicKoi
®enepanum, 2012, Ne 19, ct. 2338);

3akoHoM Pecrybmuku Tarapcran ot 8 pmekabps 2004 roma Ne 63-3PT «O6
aZpeCHOM COLMAJIbHOM mojaepkke HaceneHus B PecmybGnuke Tatapcran» (manee - 3akoH




Ne 63-3PT) (Bemomoctu I'ocynapcreernoro Cosera Tarapcrana, 2004, Ne 12, ct. 886, ¢
y4ETOM BHECEHHBIX U3MEHEHHUH ),

ITonoxeHreM O MOPsAIKE MPENOCTABIEHNS NEHEXHBIX BBIILIAT, HOCOOHH, cyOcuami
U CTUIEHOUH OTHeNbHBIM KareropusM HaceneHus B Pecmy6bnuke Tarapcran,
yrBepxkaeHHbM IlocranoBnenueM Kabunera MunuctpoB PecryGnuku Tarapcran oT
17.12.2004 Ne 542 «0O6 yrBepxnaenuu [lonoxeHus O TMOpsAAKE IIPEIOCTABIECHHS
JIEHEXKHBIX BBIILIAT, TIOCOOMH, CyOCHIMI 1 CTUNIEHIUN OTAEIbHBIM KaTETOpHUIM HaCEeICHUs
B Pecny6nuke Tarapcran» (manee - Ilomoxenue) (COOPHHK IIOCTaHOBIEHMH U
pacniopsokennii Kabunera MunmctpoB Pecrybnuku TarapcTaH M HODMAaTHUBHBIX aKTOB
peciy6IMKaHCKUX OpPraHOB MCIOMHMUTENbHOM BiacTd, 2005, Ne 1-2, cr. 0018, ¢ yueTom
BHECEHHBIX U3MEHEHHUN);

ITocranoBiennemM KabGunera MunuctpoB Pecrmy6muku Tarapcran ot 15.08.2007
Ne 388 «Bompocsl MuHKCTEpCTBa Tpy/ia, 3aHATOCTH U COLMAIBbHOM 3amuThl PecryOmuku
Tarapcran» (COopHUK TMOCTaHOBIEHUMN U pacnopsokeHud Kabunera MuHuUCTpOB
PeciyOnmuku  TarapctaH ©M = HOPMATUBHBIX aKTOB  PECIYOJIMKaHCKMX OpraHOB
UCITONTHUTENBHOM BiaacTH, 2007, Ne 33, ct. 1178, ¢ yueToM BHECEHHBIX H3MEHEHHH );

[TopsakoM pa3pabOTKH U yTBEPXKIOEHUS AaJMUHUCTPATUBHBIX pErjaMeHTOB
IIpeIOCTaBICHUS rocyaapCTBEHHBIX yCIIyT HCIIOTHUTEIbHBIMH opraHamu
rocynapcTBeHHON BiacTH PecrmyOmuku TarapcraH, yrBepxaeHHBIM IlocTaHOBIEHHEM
Kabunera MunuctpoB Pecrry6nuku Tarapcran ot 02.11.2010 Ne 880 «O6 yTBepaeHUU
[Topsinka pa3pabOTKU U YTBEpXKACHUS aIMAHUCTPATUBHBIX PErJIaMEHTOB NPEeAOCTABIEHUSA
rOCyJapCTBEHHBIX YCIYyT MCIOJHUTEIBHBIMH OpraHaMd TOCYJapCTBEHHOH BJIAacTH
Pecriybnuku TarapcTaH M O BHECEHUHM H3MEHEHHH B OTHAENbHBIE ITOCTAHOBIIEHHUS
Kabunera MunuctpoB Pecry6bmuku Tarapcran» (manee - Ilopsnmok, yTBep)kIeHHBIMH
[TocranoBnenuem KM PT Ne 880) (COopHHK IMOCTaHOBIIEHUH U pacniopshkeHui Kabunera
MunuctpoB Pecy6iauku TaTtapcTaH U HOPMATHBHBIX aKTOB PECITYOHMKAHCKHX OpPraHOB
UCIIOTHUTENBHOM BnacTH, 2010, Ne 46, ct. 2144, c yueToM BHECEHHBIX H3MEHEHHIA ).»;

HauMeHOBaHUe Ipadbl 2 pa3zena 2 U3JI0XKUTh B CIEIYIOIIeH peIaKIiy:

«Copepxanue TpeOOBaHMI K CTAaHIAPTY»;

rpady «ConepxaHue TpeOOBaHUS CTaHAapTa» NMyHKTa 2.13 pasmena 2 JAOIOIHHUTH
ab3a11eM BTOPHIM CIIEYIOIIEro COAepKaHUS:

«3amnpoc, NOCTYIUBIINK B JIEKTPOHHOH (hopMe, B BBIXOJHOM (TIpa3aHUYHEIN) JEHb
PETUCTPUPYETCs Ha CIIEAYIOIIUM 32 BEIXOAHBIM (Ipa3IHUYHBIM) paboduii IeHb.»;

yHKT 4.1 pazgena 4 U3JI0XUTH B ClIeAYIOIIEH peIaKIIuu:

«4.1. Texkymmii KOHTpONIb 3a COONIONEHMEM M HCIIOIHEHUEM CIIELHAIUCTAMH
otneneHus LleHTpa nonoxeHuil aIMUHUCTPATUBHOIO PETJIaMeHTa U MHBIX HOPMAaTHUBHBIX
IIPaBOBBIX aKTOB, YCTAHABIIMBAIOIIMUX TPeOOBaHUS K MPEAOCTABICHHIO IOCYIapCTBEHHOM
YCIIyTH, OCYILECTBIISIETCS pyKoOBoAuTelneM oTaeneHus LleHTpa mnyteM mnpoBeneHus
IIPOBEPOK COOJIIOJIEHUSI U MCIIOIHEHHS MOJIOoXeHui Hacrosmero Pernamenta. Ilopsmok u
GOpMBI OpraHM3allid TEKYIIEro KOHTPOJSA 3a NPHHATHEM pELIEHHH pPYKOBOAUTEIEM
orxaenenus Lientpa onpenensrores qupexkropoM LleHTpa.»;

ab3all IepBeIid IMyHKTa 4.2 pa3fena 4 U3JI0XHUTh B CIeAyIOIIeH peaaKkiuu:




«KOHTpONb 3a MOJHOTONW M KaueCTBOM IIPENOCTAaBIEHHS IOCYNApCTBEHHON YCIyIH
OCYIECTBIAETCS ~ MODKHOCTHBIMH  JIMIAMH ~ OTAeNna  ammapara MuHHCTepCTBa,
YIIOTHOMOYEHHBIMA Ha OCYLIECTBICHHE IaHHOTO KOHTPOJA, M YIpaBieHus (OTAena)
COLIMAIBHOM 3alUTEl MHHHCTEPCTBA B MyHULIUIIAIBHOM paiOHe HIIM I'OPOJICKOM OKpYyTe
Pecny6nuku Tarapcran (mamee - VYmpasieHue (OTAeN)), IOJHOMOYHMS —KOTOPBIX
ONpENENAIOTCS B TOJOXEHHH O CTPYKTYPHOM IIofpasjieneHud MuHuCTepCTBa |
JOJKHOCTHEIMH periaMeHTaMU COTPYAHUKOB.»;

pa3zien 5 U3N0KUTH B CIEIYIOIIEH peaaKIiu:

«5. Tocyne6Hoe (BHeCyneOHOE) 00aoBaHKe 3aBUTENIEM PELICHUH U JEWCTBUM
(be3neiicTBUA) opraHa (y4pexaeHus ), IpeIOoCTaBIISAIONIEro rocy 1apCTBEHHYIO YCIyTy, a
TaKXKe JTOJDKHOCTHOTO JIHIA (YUpexXAeHHs ), IPENOCTaBISIOLIETO IOCY AapCTBEHHYIO
YCIIyTY, U0 roCyJapCTBEHHOTO CIYXAaIIero (COTpYAHUKA yUPEXKICHHU)

5.1. Tlomy4arend rocymapCTBEHHOM yCIYyrH HMEIOT IpaBO Ha oOxajoBaHUE B
nocyneOHOM Tmopsake naedcTBui (Oe3neiicTBus) coTpyaHMKOB otaeneHus LleHTpa,
Y4YaCTBYIOIIKUX B IMPEIOCTABICHUU IOCYAAPCTBEHHOM YCIYI'H, pPyKOBOJUTENIO OTAEIEHUS
IlenTpa).

Xano6bl Ha pemeHus, naedcTBUs (Oe3neiicTBHe), INPHUHATEIE PYKOBOIUTEIEM
otnenenns Llentpa momarorcs pykoBoautemo LleHTpa WM pyKOBOOUTENO YIpaBieHHS
(otmena).

XKamo6sl Ha pemeHus, neicTBus (Oe3meiicTBue) pykoBoautens LleHTpa wmm
pykoBoauTens YmpasieHus (oTAena), mogaroTcs B MUHHCTEPCTBO Ha UMS KypUPYIOILIETO
3aMECTHTENISI MUHUCTPA WM MUHUCTPA.

Pemrenns, peiictBus (0Oe3meicTBHE), TPUHATHIE 3aMECTUTENEM MHHHCTpA
(MuHECTpA) MOTYT OBITH 0OanoBansl B Kabuner Munuctpos Pecrry6nuku Tarapcras.

5.2. 3asgBUTENH MOXKET OOPATUTHCS C KAIO00O0H, B TOM YHCIIE B CIEAYIOIIUX CIIydasX:

1) HapylleHHe CpoKa perucTpallid 3ampoca 3asBUTENS O IPeIoCTaBIeHHH
rOCyJapCTBEHHOM YCIIyTI'H;

2) HapylIeHHe CpOKa IIPeIOCTABIEHHS FOCYy IapCTBEHHON YCITyTH;

3) TpeboBaHHe y 3asABUTENS AOKYMEHTOB, HEe NPENyCMOTPEHHBIX HOPMATHBHBIMH
IpaBOBBIMH akTamMu Poccuiickoit ®enepanuy, HOPMATHBHBIMH IIPaBOBBIMH aKTaMH
Pecny6niuxu Tarapcras, Uis mpegocTaBiIeHUs TOCyJapCTBEHHOH YCIIyTH;

4) oTkaz B IpueMe JOKyMEHTOB, NPEINOCTaBIIEHHE KOTOPBIX IPeXyCMOTPEHO
HOpPMaTHBHBIMH IPaBOBBIMH aKTaMu Poccuiickoit ®Denepanuu, HOPMATHBHEIMH
npaBoBeIMH akTamu PecrmyOnuku Tarapcran, uis NpenoCTaBIeHHS TOCYAapCTBEHHOMH
YCIIyTH, y 3asiBUTEJIS;

5) oTka3 B MpeOCTaBIIEHUH rOCYAapCTBEHHOM YCIyTH, €ClIM OCHOBaHHUSA OTKa3a He
IIpeXyCMOTpEeHHI (eiepaTbHBIMU 3aKOHAMH U MPUHATHIMU B COOTBETCTBUH C HUMHU WHBIMH
HOPMAaTHBHBIMH IIPaBOBBIMH akTaMu Poccuiickoit ®Depeparyiyi, 3aKOHAMH W HHBIMH
HOPMAaTHUBHBIMHU ITPaBOBBIMH akTaMu Pecriy6muku Tarapcran;

6) 3arpeboBaHHe C 3asABUTENS INPU IPEIOCTABIEHWH T'OCYIApPCTBEHHOH YCIyIH
IUIaThl, HE IIPeIyCMOTPEHHOW HOPMATUBHBIMH IIPaBOBHIMH aKTaMH Poccuiickoi
®eneparuu, HOpMaTUBHBIMH NPaBOBBIMH akTamu Pecry6nuku Tarapcran;

7) oTka3 opraHa (y4pexAeHHs), MPEeIOCTaBISIOMIEr0 I'OCYJapCTBEHHYIO YCIYTy,
IOJDKHOCTHOTO JIMIla oOpraHa (Y4peXOeHHs), IIpeIOCTaBISIOIIEr0 IOCyAapCTBEHHYIO
YyCIyI'y, B HCIPABICHUN MOOMYIIEHHBIX MMM OIIEYaTOK X OIIMOOK B BHIJAHHBIX B




pe3yibTaTe MpENOCTAaBIEHHS [OCYJAPCTBEHHOM YCIyrM NOKyMEHTax JmMbO HapylleHHe
YCTaHOBJIEHHOTO CPOKa TaKUX MCIPABIICHUH;,

8) HapylleHHe CpoKa WM TOpsAJKa BBIIAYM JOKYMEHTOB IO pe3yibTaTam
IPeOCTaBJIeHHsI TOCYAapCTBEHHOM yCIIyTH,

9) MpUOCTAHOBJIEHHE MPENOCTaBIEHH rOCYIapCTBEHHON YCIIyTH, €CJIM OCHOBAaHHS
IPHOCTAHOBIICHUS HE IPEJyCMOTpeHBl (enepalbHbIMU 3aKOHaMM W TPHUHATHIMHA B
COOTBETCTBMM C HHMMH WHBIMH HOPMAaTHBHBIMHM IIpaBOBBIMH aKTaMH Poccuiickoit
denepanyu, 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTamMH PecyGmuku
TaTapcran.

5.3. Xanoba Ha pemenus u JeiictBus (Oe3neiicTBhe) opraHa (y4pexAeHHS),
NPENOCTABISIONIET0  TOCYJApCTBEHHYIO  yCIOYry, JOJDKHOCTHOIO  JIMIa  OpraHa
(ydpexaeHus), IpPeIOCTaBISAIOMIEr0 TIOCYAAPCTBEHHYIO YCIYry, TIOCYJapCTBEHHOIO
ciyxamiero (CrenuanucTa y4pexXOeHHs), PpYKOBOAWTENsS oOpraHa (y4pexIeHus)
NPEIOCTaBIAIONIEr0 TI'OCYJapCTBEHHYIO YCIYry, MOJaeTcss B IHUCbMEHHOW (opMe Ha
OyMa)xHOM HOCHTEJIe WU B 3JIEKTPOHHOMU opMe.

Xanob6a MoxeT OBITH HaITpaBJIEeHA 110 [TOYTe, Yepe3 MHOTO(YHKIIMOHAIBHBIN LIEHT,
C HCIIOJIb30BaHHEM HH(DOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu  «HMHTepHeT»,
oduimanpHoro caiita Munucrepcrsa (http//mtsz.tatar.ru/), Iloprana rocygapcTBeHHbIX U
MyHHLUNANBHBIX ycrnyr Pecmy6muku Tarapcran (http://uslugi.tatarstan.ru/), Emunoro
nopTaia rocylapCTBEHHBIX U MYHHULUIIATBHBIX yCIyT (byHKI1IHI)
(http://www.gosuslugi.ru/), a Takke MOXeT OBITh INpPUHATA NPHU JUYHOM IpUEME
3asIBUTEJIS.

5.4. Cpok paccMOTpeHHs XaloObl - B TeueHHe 15 paboumx nHei co aHsA eé
peructpaud. B ciydae o6xajoBaHHMS ~OTKasa OpraHa, IPeJOCTaBJISIOIIErO
rOCYyJapCTBEHHYIO  YCIyTy, JOJDKHOCTHOTO JIMIIa OpraHa, IpeIOCTaBJISIONIETO
roCyJJapCTBEHHYIO YCIYTy, B IpHeMe NOKYMEHTOB Y 3asBUTeNIs JHOO B KCIpPABICHHH
NOIMYIIEHHBIX OIeYaTOK M OIMMOOK HMIXM B Cliydyae OOXalOBaHWS HapyIIEHUs
YCTaHOBJIEHHOT'O CpOKa TaKWUX HCIpaBIIeHUH - B T€YEHHE NATH pabOduux HHEH co JHA ee
perucTpanyu.

5.5. XKanoba momkHa coepxKaTh ClIeAyIONyIo HHPOPMAIIHIO:

1) HaumMeHOBaHMe opraHa (Y4YpeXICHHs), MPEeIOCTaBISIOMIEr0 I'OCyIapCTBEHHYIO
yCIyry,  HOOJDKHOCTHOIO  JMIAa  opraHa  (y4pexaeHus), MNpedoCTaBJIAIOIIEro
TrOCYyJapCTBEHHYIO  YCIyry, HJIM TOCyJapCTBEHHOIO  CiIyXamero (COTpyaHHMKa
YUpEXICHHUs), peIIeHUs U AercTBUs (6e31eiCTBHE) KOTOPHIX 00XKATYIOTCS;

2) ¢ammnuio, UMs, OT4eCTBO (TIOCIEOHEe - NPU HATWYHMM), CBEIECHHUS O MECTe
)KUTEJIbCTBA 3asBUTENS - (DU3MYECKOro numa MO0 HaWMMEHOBaHWE, a TaKXe HOMEp
(HOMepa) KOHTAaKTHOro TenedoHa, agpec (axpeca) 3JIEKTPOHHOM MOUTHI (NP HAJIHYHH) U
IIOYTOBBIN aJipec, 10 KOTOPBIM JOJDKEH OBITh HaIlpaBlIeH OTBET 3asiBUTEITIO;

3) cBepeHHs 00 oOXaTyeMBIX pEIIEHUSX M JAeHcTBUsAX (Oe3meiicTBHMH) opraHa
(YapexxneHus1), MpeIOCTABISIONIETO TI'OCYJApCTBEHHYIO YCIYIY, TOJDKHOCTHOIO JIMIA
opraHa  (y4pexXAeHHs), MpeAOCTaBIAIONIEr0 TOCYAapCTBEHHYIO  YCIyry,  WIIH
roCy/JapCTBEHHOT'O CIIyaIero (COTpyIHUKA yUpeKIeHuUs);

4) noBonmbl, Ha OCHOBaHHWHM KOTOPHIX 3asBUTEIh HE COIJIACEH C peEIleHHEM U
NeWCTBHEM (6e3neiicTBHEM) opraHa (yapexneHus), MIPEIOCTABJISAIOIIETO
rOCy/lapCTBEHHYIO  YCIyTy,  JOJDKHOCTHOIO  JiMIja  opraHa  (y4pexaeHws),




TIPEOCTABIIAIONIETO TOCYIApCTBEHHYIO YCIYry, HJIH TOCYAapCTBEHHOTO CIIy)KaIlero
(COTpyIHHKA YUPEIKICHHUSA).

5.6. K xanobe MOryT OBITH MPHJIOKEHBl KOIHMM JOKYMEHTOB, IOATBEPKIAOIINX
M3II0KEHHEIE B )kajiobe 06cToATeNbCTBA. B TakoM cirydae B xanobe IpUBOAUTCS NEpeYeHb
IpUIaraeMbIX K Hel JOKyMEHTOB.

5.7. Tlo pe3ymsTaTaM pacCMOTpeHHS KalobGbl opraH  (y4pexnueHwue),
NPEJIOCTABIISIONIMI T'OCyJapCTBEHHYIO YCIYTy, IPHHMMAaeT OJHO M3 CIEAYIOLIMX

PELIEHUN:
1) anoba yIOBIETBOPSAETCS, B TOM YHcie B (hopMe OTMEHBI IIPUHATOrO PELICHUS,
UCIIpaBIICHUS JOIYIIEHHBIX OpraHoM (yapexneHuem), MpeIOCTaBISAIOIUM

roCyJapCTBEHHYIO YCIYyTry, OII€4aTOK M OIIHOOK B BBIAAHHBIX B pe3yJbTaTe
IpeIOCTaBJIeHHs TOCYJapCTBEHHON YCIyT'H JOKYMEHTaX, BO3BpaTa 3asBUTEIIO JE€HEKHBIX
CpeICTB, B3UMaHHE KOTOPBIX HE IIPEIyCMOTPEHO HOPMAaTMBHLIMHM IIPABOBBEIMHM aKTaMH
Poccuiickoit ®enepariii, HOpMaTUBHBIMHU paBOBEIMU akTaMu Pecriy6nuku Tartapcran;

2) B yIOBJIETBOPEHUH XaTOObI OTKA3bIBACTCS.

He mno3gHee AHS, CIeQyroIIero 3a IHEM IIPUHATUSA pelIeHHs, YKa3aHHOTO B
MOAIMMYyHKTax | ¥ 2 HACTOSIIEro IMyHKTA, 3aSBUTENIO B MMCHBMEHHOHR (opMe U 10 JKeJTaHHIO
3asBUTEJIS B DJIEKTPOHHOU (popMe HaNpaBiseTCs MOTHBHPOBAaHHEBINH OTBET O pe3yJibTaTaxX
pPacCMOTpeHUS KaJo0bI.

5.8. B cinydyae ycTaHOBJIEHHUS B XOI€ WU IO pe3yJIbTaTaM PacCMOTPEHHUS JKAJIOOBI
IPU3HAKOB COCTaBa aJMUHUCTPATUBHOIO IIPaBOHApYIIEHHUS WM MPeCTyIUIEHUS
NOJDKHOCTHOE  JIMLIO, HAJeJIeHHOEe IIOJTHOMOYHUSMH II0 PAacCMOTPEHHIO  XKayiod,
He3aMeUTUTENBHO HAIPaBIISIOT UMEIOIIUECS MaTepUalbl B OpraHbl MPOKYPaTyPhL.».

2. B AIMUHHCTPaTUBHOM perjlaMeHTe IpeIOCTaBIeHUsS I'OCyIapCTBEHHOMW YCIyTH
[I0 Ha3HA4YCHHWIO BO3MEIIEHHS pacxoJOoB Ha morpebeHHe peabWIUTHPOBAaHHBIX JIHII,
YTBEPXKAEHHOM IpUKa3oM MUHHCTEpCTBA Tpyda, 3aHATOCTH M COLMAIBHON 3allUTHI
Pecriy6muxu Tartapcran ot 22.01.2015 Ne 29 «O6 yTBepxkIeHHH AIMHHHUCTPATHBHOIO
perjiiaMeHTa NpeJOCTaBIeHUsI I'OCYJapCTBEHHON YCIYrd MO Ha3HAYEHHIO BO3MEINEHHS
pacxofoB Ha norpebeHHe peaOMIUTUPOBAHHBIX JHIY» (C HW3MEHEHHUSIMH, BHECEHHBIMU
nprKa3aMd MuHHCTEpCTBa TpyAa, 3aHATOCTH M COLMAIBHON 3alMThl PecmyOiauku
Tarapcran ot 17.11.2015 Ne 842, o1 07.06.2016 Ne 317, ot 26.06.2017 Ne 416):

noanyHkT 1.4.1 mynkra 1.4 pasmena 1 pononHUTh ab3ameM  CleIyOIIErO
COZIepXKaHHUS:

«['padux mpuema 3asBICHUIN: €XETHEBHO, KpOMe CyOOOTBI M BOCKPECEHBS, B Yachl
paboTel, KOTOpBIE  yCTAaHABIWBAIOTCS  IpaBWJIAMH  BHYTPEHHEr0  pPacropsaka
I'ocynapcTBeHHOro KaseHHOro yupexaeHus «Pecmy6nukanckuit LleHTp MarepuanbHO
IIOMOIIY (KOMITEHCAIITMOHHBIX BBIILIAT)»;

B mnoxamyHkre 1.4.2 cnoBa «(http://uslugi.tatar.ru/)» 3aMeHHTH clOBaMHU
«(http://uslugi.tatarstan.ru/)»;

IyHKT 1.5 W3I0XUTH B CIEAYIONIEH peIaKIIuu:

1.5. IlpenocraBneHue rocy1apCTBEHHON YCIIYTH OCYIIECTBIISIETCS B COOTBETCTBHH C:

QenepalbHBIM 3aKOHOM OT 12 sguBaps 1996 roma Ne 8-®3 «O morpeGenuu u
IIOXOPOHHOM Jene» (manee - @enepanbHblii 3akoH Ne 8-D3) (CobpaHue 3aKOHOIATENHLCTBA
Poccutickoi ®eneparun, 1996, Ne 3, ct. 146, ¢ y41eToM BHECEHHBIX U3MEHEHHIH );




denepanbHEIM 3aKOoHOM OT 15 Hos6ps 1997 roma Ne 143-@3 «O6 aktax
rpaxxaaHckoro coctosaus (Cobpanue 3akoHomaTenscTBa Poccuiickoi Oenepanuy, 1997,
Ne 47, ct. 5340, ¢ y4eTOM BHECEHHBIX H3MEHEHHN);

®enepansHeM 3akoHOM oT 27 mronsa 2006 roxa Ne 152-®3 «O mnepcoHalbHBIX
naHHBIX» (mamee - ®enepanbubri 3akoH Ne 152-@3) (Cobpanue 3aKOHOIATENHCTBA
Poccuiickoii @enepanuu, 2006, Ne 31, ct. 3451, ¢ y4eToM BHECEHHBIX M3MEHEHHMIH);

®enepansHbM 3akoHOM oT 27 mrons 2010 roma Ne 210-03 «O6 opraHusaunuu
TIpeIOCTaBJIEHUs TOCYJapCTBEHHBIX W MYyHHIMIIANBHBIX YCIyr» (nanee - DenepaibHbIi
3akoH Ne 210-®3) (Cobpanue 3akoHonarenbcTBa Poccuiickort @enepauun, 2010, Ne 31,
cT. 4179, ¢ y4eTOM BHECEHHBIX U3MEHEHHN);

®enepanbueiM 3akoHOM oT 6 ampenst 2011 roma Ne 63-®3 «O6 s1meKTpOHHOM
nogmucu» (nanee - MDenepansHbiii 3akoH Ne 63-®3) (CobpaHue 3aKOHOIATENBCTBA
Poccuiickoit ®enepanun, 2011, Ne 15, ct. 2036, ¢ y4eTOM BHECEHHBIX U3MEHEHHUH);

VxkasoMm Ilpesunenta Poccuiickoii @enepanuu ot 7 Mas 2012 roma Ne 601 «O6
OCHOBHBIX HAIlPaBJIEHUSIX COBEPIIEHCTBOBAHUS CHCTEMBI IOCYIaPCTBEHHOIO YIIPaBICHUS»
(manee - VYka3 Ilpesunenta PO Ne 601) (Cobpanue 3akoHomarenbcTBa Poccuiickoit
®enepanuu, 2012, Ne 19, ct. 2338);

3akoHoM Pecrmy6muku Tatapcran ot 8 nekabps 2004 roma Ne 63-3PT «O6 agpecHoi
coLMalbHOM moanepxke Hacenenus B PeciyOnuke TaTapcran» (nanee - 3akoH Ne 63-3PT)
(Bemomoctu I'ocymapcrBenHoro CoBera Tarapcrana, 2004, Ne 12, ct. 886, ¢ yueTtom
BHECEHHBIX U3MEHEHHIH );

ITonoxxeHueM O NOpsAOKEe BO3MEIIEHHS] pPAacXOIOB, CBSI3aHHBIX C MOrpebeHueM
peaOHIUTHPOBaHHBIX Jnll, yTBepxkaeHHbIM [locranoBnenmem KabGunera MuHHCTpOB
Pecnny6muku Tarapcran ot 05.07.2007 Ne 270 (manee - Ilomoxenwe) (COopHUK
MMOCTAaHOBJIeHUM Hu pacmopsokeHnii Kabunera MunuctpoB Pecny6Gnuku Tartapcran u
HOPMAaTHBHEIX aKTOB PECITyOJIMKaHCKUX OpPraHOB MCIIOJHUTEIbHOM Biracty, 2007,
Ne 27-28, ct1. 0952, ¢ yueTOM BHECEHHBIX H3MEHEHUH );

ITocranoBnenuem Kabunera MunuctpoB PecrmyOmuku Tarapcran ot 15.08.2007
Ne 388 «Bompocsl MuHICTEpCTBa TpyAa, 3aHATOCTH U COLIMATIBHOM 3amuThl PecryOnuku
TarapcTtan» (c y4yetoM BHeceHHbIX u3MeHeHUH) (COOpPHUK IIOCTAaHOBJIEHHH U
pacnopsbxkenuii Kabunera MunuctpoB PecnyObnuku TatapcTaH U HOpPMATHBHBIX aKTOB
pecryOIUKaHCKUX OpraHOB HCHONHUTENbHOM Brnact, 2007, Ne 33 cr. 1178, ¢ ydyerom
BHECEHHBIX U3MEHEHUH );

IMopsinkoM pa3paboOTKM W  YTBEPXKOEHUS aIMHUHHUCTPATHUBHEIX PeErjIaMeHTOB
IIpeAOCTaBICHUS roCyAapCTBEHHBIX yCIIyr UCITOJTHUTEIIbHBIMU opraHamMu
rocygapcTBeHHoi BiacTu PecmyOnuku Tatapcran, yrBepxaeHHBIM IlocTaHOBIEHHEM
Kabunera MunuctpoB Pecriybinuku Tatapcran ot 02.11.2010 Ne 880 «O6 yTBepkaeHHH
[Topsinka pa3pabOTKH U YTBEPKIOEHUS aIMUHUCTPATUBHBIX PETJIAMEHTOB MPeIOCTaBICHHUS
rOCyIJapCTBEHHBIX YCIyI' MCIOJHUTEIBHBIMU OpraHaMU TOCYJapCTBEHHOH BIacTH
Pecnny6nuku TarapctaH M O BHECEHHHM HW3MEHEHHWH B OTHEIbHbIE IIOCTAHOBJICHHS
Kabunera MunuctpoB Pecrmybmuxu Tarapcran» (manee - Ilopsoox, yTBep)kIeHHBIH
ITocranoBnennem KM PT Ne 880) (COopHUK nmocTaHOBIEHUH U pacnopsbkeHuit Kabunera
MunuctpoB Pecrybnuku TaTapcraH ¥ HOPMATHUBHBIX aKTOB PECIyOIMKAaHCKHUX OPraHOB
HCTIOHUTENbHOM BiacTh, 2010, Ne 46, ct. 2144, ¢ yueTOM BHECEHHBIX U3MEHEHHH ). »;

HanMeHOBaHue rpadsl 2 pazzena 2 U3JIO0XHUTH B CIEAYIOIEN peaaKIiu:




«CopepxaHue TpeOOBaHUH K CTaHAAPTY»;

rpady «Conmepxanue TpeOGOBaHHS CTaHIApTa» IyHKTa 2.13 pasmena 2 AOMOJNHUTH
a03a1ieM BTOPHIM CIIEIYIOIIErO COAECPKAHMA:

«3amnpoc, NOCTYNHUBIIMM B 3JIEKTPOHHON (opMe, B BEIXOIHOM (IIpa3qHUYHbIA) I€Hb
PETHCTPUPYETCS Ha CIIEAYIONIH 32 BEIXOAHBIM (TIpa3THUYHBEIM) pabo4uii IEHb.»;

a63a11 mepBbIi MyHKTa 4.1 paszaena 4 U3JI0KHUTE B CIEAYIOLIEH pelaKIUH:

«4.1. Texymuii KOHTpOJIb 3a COONIIOJCHHEM M HCIIOJIHEHHEM CIIEIHAIUCTaMH
otnenenus LleHTpa MoOXXKeHNH aqMUHUCTPATUBHOIO PETJIaMEHTa M MHBIX HOPMAaTHBHBIX
NPaBOBBIX AKTOB, yCTAaHABIMBAIOIIMX TPeOOBAHUS K IIPEJOCTABICHHIO TOCYAapCTBEHHOM
YCIIyTH, OCYLIECTBIsSETCS pyKoBoauTeneM otaeneHus lLleHTpa myTeM mnpoBeaeHuUs
IPOBEPOK COOJIFOIEHNUS U MCIIONHEHUs MONIOXKEeHHH Hacrosuiero Pernmamenta. Ilopsanok u
GOpMBI  OpraHW3ali TEKYIIero KOHTPOJS 3a NPHHATHEM DPELIEHHH DyKOBOIUTEIEM
otnenenus LlenTpa onpenenstorcs nupexkropom LieHTpa.»,

a63a11 BTOpo# myHKTa 4.1 pa3zaena 4 U3JI0XKUTh B CIIEAYIOIIEH PeIaKIUH:

«KOHTpOJB 3a MOJHOTOM ¥ Ka4yeCTBOM IIPEJOCTaBIECHUS FOCYJapCTBEHHON yCIyIH
OCYyILECTBJISIETCS ~ JOJDKHOCTHBIMM  JIMIAMH  OTAeNna amnmapata MUHHCTEpCTBa,
YIOJITHOMOYEHHBIMH Ha OCYIIECTBIEHHE MAHHOTO KOHTpOJId, W YIpaBieHHs (OTaena)
COIMAIBHOM 3alIUTHl MUHHUCTEPCTBA B MyHHUIIMIIAIHPHOM palfOHE MM T'OPOJICKOM OKpyTre
Pecnyonuku Tarapcran (mamee - VYmpaBieHwe (OTHeN)), IOJTHOMOYHS KOTOPBIX
ONpENeNsIOTCS B TIOJIOXKEHHMH O CTPYKTYpHOM TIofpa3feleHud MUHUCTepCTBa W
OOJDKHOCTHBIMHU perjlaMeHTaMH COTPYIHUKOB.);

pas3ziein S U3JI0XKUTH B CIEAYIOLIEH pelaKLUu:

«5. HocynebHoe (BHeCyIeOHOE) 00XaloBaHHE 3asBUTEIEM PEIICHHH U NeHCTBHI
(6e3neticTBus) opraHa (y4pexxIeHus ), IpeIOCTaBIAIOMEro rocy JapCTBEHHYIO yCIyTy, a
TaKKe JOIDKHOCTHOTO JInna (YIpeXxIeHus ), IPeIOCTaBIISIONIEro rocy AapCTBEHHYIO
yCIIyTy, TM00 roCyAapCTBEHHOI'O CIIyXaIlero (COTpyIHUKA YIPEkK IEHHUS )

5.1. Ilomy4arenu rocyJapCTBEHHOM YCIyI'M HMMEIOT IIpaBO Ha OOXaJloBaHHE B
nocyneObHOM mopsiake nedcTBui (Oe3meicTBHA) COTpPYOHHMKOB oTaeneHus Llentpa,
y4acTBYIOIIUX B MPEIOCTaBIEHUU T'OCYAApPCTBEHHOW YCIYTH, PYKOBOIMTEIIO OT/IEICHHS
LlenTpa).

XKano6el Ha pemeHus, nedcTBUs (Oe3neiicTBHE), NPHHATEIE PYKOBOIHTEIEM
orneneHus LlenTpa nonarorcs pykoBoaurtemio LleHTpa uinu pykoBOOUTENIO YTIpaBleHHUs
(oTmema).

Xanober Ha pemeHnus, neiictBus (Oe3neiictBue) pykoBomutens lLlenTpa wim
pykoBoauTens YnpasieHus (OTAena), MoaaroTcs B MUHHCTEPCTBO Ha UMSI KypPHPYIOIIETO
3aMECTHUTENS] MUHHUCTPA WIH MHHHUCTpPA.

Pemenus, pedictBus (Oe3neicTBHE), NPpPUHATBIE 3aMECTHTENEM MHHHCTpA
(MuHKCTpa) MOTYT OBITH 0OkanoBaHbl B KabuHer MunuctpoB Pecry6muku Tarapcras.

5.2. 3asgBUTENH MOXET OOPATUTHCS C Kano0oi, B TOM YKCIIE B CIEAYIOIUX CITydasx:

1) HapymeHHWe CpoKa pEruCTpalliil 3alpoca 3asBUTENE O IPeIOoCTaBICHHH
roCyJapCTBEHHOU yCIIyTH;

2) HapyIIeHHe CpOKa MIPEeIOCTaBICHUs FOCY AApCTBEHHOM YCIYTH;




3) TpeGoBaHHe y 3asBHUTENS JOKYMEHTOB, HE NpPEXYyCMOTPEHHBIX HOPMATHUBHBIMH
npaBoBbIMH akTaMu Poccuiickoii ®Denepanuy, HOPMATUBHBIMHA IIPAaBOBBIMH aKTaMU
Pecny6uku TarapcraH, s IpefOCTaBIEHUs TOCYIapCTBEHHON YCITyTH;

4) oTka3 B IpHeMe JOKyMEHTOB, IIPEOCTaBIE€HME KOTOPHIX IIPEIXyCMOTPEHO
HOpDMATHBHBIMH TPaBOBBIMH akTaMH Poccuiickori ~@Dexnepand, HOPMaTHBHBIMH
npaBoBbIMH akTaMu PecrmyGmuku TarapcraH, Ui NpeNOCTaBIEHHS IOCYNAapCTBEHHOM
YCIIyTH, y 3asBUTEIIS;

5) oTKa3 B IPeIOCTaBJICHUU IOCYIapCTBEHHOM yCIyIH, €CJIM OCHOBAHHMS OTKa3a He
IpeayCMOTpPEHBI (heepaTbHBIMUA 3aKOHAMH U IIPUHATHIMU B COOTBETCTBHU C HUMH MHBIMH
HOPMAaTUBHBIMU IpaBOBBIMU akTaMH Poccuiickon ®Penepanyy, 3aKOHaMH W HHBIMH
HOpPMaTHBHBIMH NPaBOBBIMH akTaMu Pecry6nuku Tatapcras;

6) 3arpeboBaHHMe C 3asBUTEN IPU IPEJOCTaBICHUH TIOCYAapCTBEHHOH YCIyIrH
IUIaThl, He IPeIyCMOTPEHHOW HOPMATUBHBIMM IIPaBOBBIMHM akTaMu Poccuiickoit
denepanyu, HOPMAaTUBHBIMH ITPaBOBBIMH akTaMu Peciry6muku Tatapcran;

7) oTka3 opraHa (y4pexAeHHs), MPeIOCTABISIOMIEr0 IroCyJapCTBEHHYIO YCIYTY,
IOJKHOCTHOTO JIMI[a oOpraHa (y4peXAeHHs), IIpeJOCTaBIAIOLIEro IOCyAapCTBEHHYIO
YyCIyI'y, B MCIPABIEHUU MIOMYIIEHHBIX MMM OIEYaTOK X OIMMOOK B BHIJAHHBIX B
pe3ysibTaTe MpPEeaOCTaBIEHUs TOCyAapCTBEHHOW YCIYIH JOKyMEHTaxX JUOO HapylleHHe
YCTaHOBJIEHHOTO CpOKa TaKUX HCIPaBICHHI;

8) HapymieHMe cpoka HIM TNOpsAAKa BBIAAYM JOKYMEHTOB IIO pe3yjbTaTaM
IIpeIOCTaBJIeHUS IOCyJapCTBEHHON YCIIyTH;

9) npuOCTaHOBIIEHUE IIPENOCTABICHUS I'OCYJAapCTBEHHOM YCIyTH, €CIM OCHOBAHHUS
IPHOCTAHOBJIEHUS HE IPEIyCMOTpPeHbl (enepalbHBIMH 3aKOHaMH M IIPHHATHIMH B
COOTBETCTBUM C HHMMH WHBIMA HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH Poccuiickoi
®enepanyy, 3aKOHAMH M WHBIMA HOPMAaTHUBHBEIMH INIPaBOBBIMH akTaMu PecryOmuku
TarapcraH.

5.3. XKanoba Ha pemeHus u neicTBus (Oe3neiicTBUe) opraHa (y4pexaeHus),
IPEIOCTABJIAIONIET0  TOCYHAapCTBEHHYIO  yCIyry, HOJDKHOCTHOTO JIMIIa  OpraHa
(yupexxneHusi), TNPENOCTABIAIONIET0 TIOCYNapCTBEHHYIO YCIYTYy, TOCYIapCTBEHHOIO
ciIyxamero (CrneuManucTa Y4YpeXXIeHHs), PYKOBOAMTENss opraHa (y4pexIeHHs)
IPEOCTABISIONIET0 TOCYNapCTBEHHYIO YCIYry, MOHaeTcs B INHCbMEHHOW (opMme Ha
OyMa)kHOM HOCHUTEIe WU B JIEKTPOHHOU (opMe.

JXanoba MoxeT ObITh HallpaBlieHa 110 I0YTe, Yepe3 MHOTO(YHKIIHOHAIBHBIH LIEHTP,
C HCIONB30BaHHEM HH(POPMALMOHHO-TEIEKOMMYHUKAalMOHHONH cetu «MHTepHET»,
opunmansHoro caiira MunucrepctBa (http//mtsz.tatar.ru), Iloprana rocygapcTBeHHBIX M
MyHHIMNAIBHBIX yoryr PecmyOmuku Tartapcran (http://uslugi.tatarstan.ru/), Emunoro
nopraia roCy/1apCTBEHHBIX %} MYHHIHUITATBHBIX yCIIyT (byHKIIHIT)
(http://www.gosuslugi.ru/), a Takke MoOXeT OBITh NPHHATA IPH JHUYHOM [IPHUEME
3asBUTEJIS.

5.4. Cpok paccMOTpeHMs XajloObl - B TeueHue 15 paboumx nHel co nHA €€
peructpaiuu. B cmyuae o6xamoBaHUS ~OTKa3a oOpraHa, IpeAOCTaBISIOIIErO
rOCy/JapCTBEHHYIO  yCIYTy, JIOJDKHOCTHOTO JIMIIa OpraHa, IpeIOCTaBIISIOLIETO
rOCy/IapCTBEHHYIO YCIyTy, B NpUeMe NOKYMEHTOB Y 3asBHUTeNs JHOO0 B HCIpPaBICHUU
IOMYINEHHBIX ONEYaTOK M OMMOOK WIM B ciydyae oOO0XallOBaHUS HapyIIECHUS




YCTaHOBIIEHHOTO CPOKA TaKUX HCIpPABJIEHHH - B TeYeHHe NATH pabovuX HHEH CO MHS ee
perucTpaiuu.

5.5. YKano6a Io/KHA COAEPXKATh CIIeLYIOIIyI0 HH()OPMAIHIO:

1) Ha¥MeHOBaHHWe opraHa (y4peXAeHHMs), MPEJOCTABIISAIOIIET0 TOCYAapCTBEHHYIO
yCIOyry,  JO/DKHOCTHOrO  Jia  opraHa  (YYpexnueHus),  MpPeJOCTaBIISIOLIEro
roCyJapCTBEHHYIO  YCIyry, HWIH TOCYyJapCTBEHHOrO  CIIyXamlero (COTpyAHHKa
yUpeKIeHHs ), peIleHus i AeicTBus (Oe3elicTBIE) KOTOPBIX 00XKaIyIOTCS;

2) ¢damMuaHMio, UMs, OTYECTBO (TOCieIHee - NPU HalW4MH), CBEIEHHMS O MECTe
)KUTENGCTBA 3asABUTENS - (DU3MYECKOro JIHIa MO0 HaMMEHOBaHHWE, a TaKXe HOMEp
(HOMepa) KOHTAaKTHOTrO TenedoHa, afpec (aapeca) 3JIEKTPOHHOM IOYTHI (IIPH HAIWYMHU) U
IIOYTOBBIH aJIpec, 0 KOTOPBIM JOJKEH OBITh HAIIPABJIEH OTBET 3asBUTEIIIO;

3) cBeneHuss 00 OOXalyeMBIX peIleHHsX U JeHcTBUAX (Oe3nedcTBUM) oOpraHa
(YupexmeHusi), TpPeJOCTABISIOMEr0 IOCYJapCTBEHHYIO YCIYry, MIODKHOCTHOIO JIMIa
opraHa (y4pexaeHus), IPeJOCTaBIAIOIMIEr0  TIOCYyJapCTBEHHYIO  YCIyry, HIH
rOCYJapCTBEHHOTO CIIy)KaIlero (COTpyAHUKA YIPEXKICHHU);

4) noBOABI, HAa OCHOBaHHH KOTOPBIX 3asBUTENb HE COIJIaCEH C pelleHWeM H
JeUCTBHEM (Ge3nericTBUEM) opraHa (yupexxneHus), MPeI0CTaBIISIONIETO
roCy/IapCTBEHHYI0  YCIyIy,  JOJDKHOCTHOrO  JHIla  opra€Ha  (y4pexaeHus),
IPEJOCTABJIAIONIET0 TOCYapCTBEHHYIO YCIYTy, HIHW TOCYAapCTBEHHOI'O CIyXallero
(coTpyIHHUKA YUPEKICHHS).

5.6. K xanobe Morytr OBITh NMPUIIOXKEHBI KOMMH NOKYMEHTOB, IOATBEPKIAFOIIMX
U3JI0’KEHHEIE B Xajlobe 00cTosTeNnbCcTBa. B TakoM cirydae B jkanobe MpUBOIUTCS NEpEeYeHb
IIpHJIaraéMbIX K Hel JOKYMEHTOB.

5.7. Tlo pe3ynpTaTaM pacCMOTpeHHS KajloObl opraH (y4pexiaeHue),
MIPEAOCTABNIAIOUNA T'OCyJapCTBEHHYIO YCIYry, NpPHHMMAeT OOHO U3 CIEIyHOIINX
peLIeHUH:

1) xanoba yIoBIETBOPSIETCS, B TOM YUCIe B OpME OTMEHBI MIPHUHATOTO PEIEeHHMS,
HCIIPaBIICHHUS JOITyIIEHHBIX OpraHoM (yapexneHuem), IIPeIOCTABIISIOLIM
TrOCYJAapCTBEHHYIO YCIYyry, OIeYaTOK ¥ OMmMOOK B BBIJAHHBIX B pe3yibTare
IIpeIOCTaBIeHHUS rOCYJapCTBEHHOM YCIIyI'H NJOKYMEHTaX, BO3BpaTa 3asBUTENIO JEHEXHBIX
CpelncTB, B3UMaHHE KOTOPBIX HE IPEeIyCMOTPEHO HOPMATHBHBIMH IPABOBBIMH aKTaMH
Poccuiickoit @enepanuy, HOpMaTUBHEIMU ITPaBOBEIMH akTaMu Pecry6nuku Tatapcran;

2) B yAOBJIETBOPEHHUH KaJIOOBI OTKa3bIBAETC.

He no3mHee nHsA, ciemyromero 3a JHEM IPUHATHS peLICHHS, YKa3aHHOTO B
NOAMYHKTax | ¥ 2 HaCTOSMIEero IMyHKTa, 3asBUTENIO B MUCBMEHHOM GopMe U 1O JKeJTaHUIO
3asBUTENS B AJIEKTPOHHOH (popMe HampapiseTcss MOTUBUPOBAaHHBIA OTBET O pe3yJbTarax
PacCMOTpPEHUS KaJIOOBbI.

5.8. B ciy4yae ycTaHOBIEHUS B XO[€ WM IO pe3ysibTaTaM PacCMOTPEHUs KaioObl
NPU3HAKOB COCTaBa AaJIMHHHCTPATHBHOIO INPaBOHAPYIIEHHUS WIH IPECTYIUIEHHS
NOJDKHOCTHOE  JIMIIO0, HAJeJeHHOe IIOJIHOMOYUSMH II0 PAacCCMOTPEHHIO  Kajioo,
He3aMeUITUTEIbHO HAMPaBIISIOT HMEIOIIUECS MaTepUalIbl B OpraHbl POKYPaTyPhL.».

3. B AIMHUHHUCTpPaTUBHOM perylaMeHTe MPeIOCTaBlIeHUs] TOCYAapCTBEHHOM YCIIYTH 110
Ha3HAYEHUIO BO3MEIICHHS peaOMIMTUPOBAHHBIM TIpaXKJaHaM pacXOOB, CBS3aHHBIX C
IIpOe3IOM, YTBEpXACHHOM IpHKa3oM MUHHCTepCTBa TpyJa, 3aHATOCTH U COLMAIBHOMN
3ammTel  PecrmyObmuku  Tarapcran ot 31.07.2012 Ne 617 «O6 yrtBepxaeHUH
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AZIMHHHCTPAaTUBHOIO perjlaMeHTa IIPEeJOCTaBIEHHs TOCY[apCTBCHHOW YCIyrd IO
Ha3HAUEHHWIO BO3MEIIEHUS peaGMIMTHPOBAHHBIM TIPaX/aHaM pacxOOB, CBS3aHHBIX C
npoe3aoM» (C M3MEHeHHSIMH, BHECEHHBIMM MpHKa3aMi MHHHCTEPCTBA TPyJa, 3aHATOCTH
H colMabHOi 3amuTsl Pecy6muku Tatapcran ot 17.11.2015 Ne 844, ot  07.06.2016
Ne 317, o1 01.06.2017 Ne 338):

noamyHkt 1.4.1 mnyHkra 1.4 pasgena 1 JIOMONHHUTE ab3aleM Cleayrouero
COJIeP)KaHHUS:

«'paduk mpueMa 3asBICHHI: €XeIHEBHO, KpoMe Cy600Thl M BOCKDECEHbS, B 4aChl
paboTEI, KOTOPbIE YCTAHABIMBAIOTCS NIPaBIIaMH BHYTPEHHEr0 pacnopsiaka LlenTpay;

B mnoanydkre 1.4.2 cnoBa «(http://uslugi.tatar.ru/)» 3aMeHUTH  ClIOBaMU
«(http://uslugi.tatarstan.ru/)»;

rpady «Conepxxanue TpeOGOBaHUH K CTaHAApTy» IMyHKTa 2.13 pasiena 2 IOMOJHHUTH
a03a11eM BTOPHIM CJIEIYIOIIEro COAECpKaHu:

«3anpoc, MOCTYNUBLIKHHA B 3JIEKTPOHHON (hopMe, B BBIXOJHOM (IIpa3AHHYHBIN) JEHb
PETUCTPUPYETCS Ha CIEAYIOLIN# 3a BEIXOJHBIM (IIPa3AHHYHBEIM) pabouHii IEHB.»;

a03all epBbIi MyHKTa 4.1 pasfena 4 U3JIO0XKUTh B CIEAYIOLIEH peIaKIIHH:

«4.1. Texkymmi KOHTpPOJb 3a COOMIONCHHWEM M MCIOIHEHHEM CIIELUAIUCTaMH
ornenenus LleHTpa MOIOXEeHUH aIMHUHUCTPATUBHOIO PErjlaMeHTa M MHBIX HOPMAaTUBHBIX
IPaBOBBIX AKTOB, YCTAHABIMBAIOIIUX TpeOOBaHMS K IPENOCTABIECHHUIO IOCYIapCTBEHHOM
YCIyTHd, OCYIIECTBISIETCS pYKOBOAWTENeM oOTAeneHus LleHTpa myTreM mpoBeneHus
IIPOBEPOK COOJIIOEHHS U MCIIOIHEHUS MOJNOoXeHUH Hacrosmero Pernamenra. Ilopsiaok u
GOpMBI OpraHM3allid TEeKyIero KOHTPOJSA 3a INPHHATHEM pELICHUHA pYyKOBOAUTEIEM
otnenenus LlenTpa onpenensrorcs nupekropoM Lientpa.»;

ab3arl BTopo# ImyHKTa 4.1 pa3zaena 4 U3JI0XKUTH B CIEAYIOLIECH peaaKUu:

«KOHTpOb 3a MOJHOTOM U Kauye€CTBOM IIPEIOCTABJIECHUS IOCYJapCTBEHHOMU yCIIyrd
OCYILECTBIIIETCS  OOJDKHOCTHBIMM  JIMLIAaMH  OTAeNa  ammapara MUHUCTEPCTBA,
YIIOJITHOMOYEHHBIMH Ha OCYIIECTBIEHHE AAHHOTO KOHTpOJIA, U YIpaBieHHs (OTHena)
COLIMAJIBHOM 3amuThl MUHHCTEPCTBA B MyHUIIMIIATFHOM paliOHe WM T'OPOJCKOM OKpyTre
Pecriyonmuku Tartapcran (nmamee - VYmopaBneHue (OTHeN)), IIOJTHOMOYHS KOTOPBIX
ONpENENSIOTCA B TIOJIOXKEHHH O CTPYKTypHOM TOJpa3fielleHuH MHUHHCTEPCTBA U
JOJDKHOCTHBIMU PErJIaMeHTaMH COTPYIHHUKOB.;

pas3zen S5 U3I0XKUThH B CIEAYIOMIEH pelaKLUu:

«5. locyne6Hoe (BHecyne6HOe) 00kaloBaHUE 3asiBUTEIIEM PEIlIeHHH U NeHCTBHIA
(6e3meiicTBus) opraHa (Y4pexIeHus ), IpeIOCTaBIISIONIEro roCy IapCTBEHHYIO YCIIyTY, a
TaK)Ke JOJDKHOCTHOTO JIMIA (YIpeKAeHH), IPeIOCTABIISIOMIErO roCyAapCTBEHHYIO
yCIIyTy, 1160 roCyJapCTBEHHOI'O CIIyXaIero (COTpyaHUKA YIPErKICHHU )

5.1. Tlomyuyarenu rocymapCTBEHHOH YCIYrM HMMEIOT NpaBO Ha oOO0XalloBaHHE B
nocyneOHoOM mopsigke nedctBuii (Oe3medcTBHS) COTPYAHHMKOB otaeneHus LleHTpa,
YYaCTBYIOIIUX B MPEIOCTABIEHUU I'OCYyAapCTBEHHOW YCIYTH, PYKOBOIMTEIIO OTIEIECHHS
[lentpa).

XKamob6sr Ha pemenus, neWcTBus (Oe3nelicTBHE), TNPUHATHIE PYKOBOAMUTEIEM
otnenenus LlenTpa momarorcs pykoBoauteno LleHTpa wiM pyKOBOIMUTENTIO YIIpaBICHHUS
(oTmena).
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Xano6bl Ha pemeHus, neWcrBus (OesneiictBue) pykosomutens lLlentpa wumm
pyKoBozuTeNs YpaBieHus (0TAena), MoAaroTcss B MUHHCTEPCTBO Ha UM KYPHUPYIOIIEro
3aMeCTHUTENISI MUHUCTPA WIM MUHUCTPA.

Pemenus, pedictBus (Oe3meiicTBHE), IPUHATBIE 3aMECTHTENEM MHHHUCTpA
(MHHHECTpa) MOTYT 6bITh O6anoBans! B Kabuner Munuctpos Pecrybiuku Tatapcras.

5.2. 3asBUTENIH MOXKET OOPATUTHCH C K000, B TOM YHCJIE B CIEAYIOIIUX CIIyqasX:

1) HapylieHHe CpOKa pPErucTpalliM 3alpoca 3asBHUTENsS O IPENOCTaBICHUH
roCcyJapCTBEHHOH yCIIyTH,

2) HapylleH#e CPOKa MPeJOCTaBIECHHUs FOCYIapCTBEHHOM YCIIyTH,

3) TpeGoBaHHE y 3asBUTENS JOKyMEHTOB, HE IPENYCMOTPEHHBIX HOPMAaTHBHBIMU
npaBoBeIMM akTamu Poccuiickoii ®enepanuy, HOPMAaTHBHBIMM IPABOBBIMH aKTaMH
Pecny6nuku TaTapcraH, s IpeaoCTaBIeH s TOCY IapCTBEHHOM YCITyTH,

4) oTka3 B TpHeMe JIOKYMEHTOB, INPEJOCTaBIE€HHE KOTOPHIX IIPEIyCMOTPEHO
HODMAaTHBHBIMH TIPaBOBEIMH akTaMH Poccuiickoi @enepanuy, HOPMAaTHBHBIMH
NpaBoBBIMH akTaMH Pecrmy6muku TarapcTaH, O NpeNOCTaBIEHUS TOCYAapCTBEHHOM
YCIIyTH, y 3asBUTEIIS;

5) oTKa3 B MPEIOCTABIIEHUN IOCYAapCTBEHHOM YCIIyTH, €CIIM OCHOBaHHUS OTKa3a He
IpeayCMOTpPeHB! (peepabHBIMK 3aKOHAMH U IPUHATHIMU B COOTBETCTBUU C HUMH MHBIMH
HOPMAaTUBHBIMH TIpaBOBBIMU akTaMu Poccuiickoii ®epepaluy, 3aKOHaMH U HHBIMH
HOPMAaTHBHEIMHU IIPaBOBBIMU akTaMu Pecny6muku Tarapcras;

6) 3arpeboBaHHMe C 3asABUTENII IPU IIPEJOCTABICHHWH TOCYAApCTBEHHOM YCIyrH
IUIaThl, HE IPEeIyCMOTPEHHOW HOPMATUBHBIMH IIPaBOBBIMH aKTaMH Poccuiickoit
deneparyv, HOPMAaTUBHBIMH [TPaBOBBIMU akTaMu Pecy6iuku Tarapcras;

7) otka3 opraHa (y4pexAeHHs), MPEeIOCTaBIAIOMIEr0 IOCYJapCTBEHHYIO YCIYTY,
OOJDKHOCTHOTO JIMIIAa opraHa (y4pexAeHHs), NpeJOCTaBISIONIEr0 TI'OCyIapCTBEHHYIO
yCIyry, B HCIpaBICHUHd MOOIYLICHHBIX HMH OIN€YaTOK M OIMMOOK B BBIJAHHBIX B
pe3ysibTaTe MpPEeNOCTaBIEHUS IOCYyJapCTBEHHOW YCIyrM NOKyMEHTax JuOO0 HapylleHue
YCTaHOBJIEHHOT'O CpPOKa TaKUX MCIIPaBIICHHIA;

8) HapylleHWe cpoka WIM TNOpsAOKa BBIJAYd JOKYMEHTOB II0 pe3yJIbTaTaM
IpeOCTaBJIeHHsI FTOCY JapCTBEHHOM yCIyTH;

9) mpUOCTaHOBIIEHHE MPEAOCTABIEHUS TOCYIApCTBEHHOMN YCIYTH, €CJIH OCHOBaHHMS
IIPHUOCTAHOBJICHHS HE IPENyCMOTpPeHbl (enepalbHBIMM 3aKOHaMU M IPUHATHIMH B
COOTBETCTBHM C HHMH WHBIMH HOPDMAaTHBHBIMM IIPaBOBBIMHM aKTamMu Poccuiickoi
®denepandy, 3aKOHAMH W WHBIMH HOPMATHBHBIMH IIPaBOBBEIMH aKTaMHu PecyOauku
Tarapcras.

5.3. XKanoba Ha pemeHus U nOeWcTBusA (Oe3nmelicTBue) opraHa (YIpexIeHHS ),
NPEIOCTABJIAIONIET0 TOCYHapCTBEHHYIO  YCIyry, HOJDKHOCTHOTO JIMIIa  OpraHa
(yupexxnmeHusi), TPEOOCTABIAIONIET0 TIOCYHapCTBEHHYIO YCIYry, TIOCYJapCTBEHHOTO
ciayxamero (CrenManucTa YUYpeXXIeHHs), PYKOBOAMTENS opraHa (y4pexaeHus)
NPEIOCTaBJIAIONIEr0 T'OCYNapCTBEHHYIO YCIyry, IHOJaeTcs B IHUCBMEHHON ¢opMme Ha
OyMa)XKHOM HOCHUTeJIe WIH B 3JIEKTPOHHOU opMme.

Xanob6a MoxeT OBITH HallpaBJIeHa 110 MOYTe, Yepe3 MHOIrO(YHKIIMOHAIBHEIN IIEHTP,
C HCIIOJIb30BaHHEM HH(GOPMALIMOHHO-TEJIEKOMMYHUKAallMOHHONH cetu  «VMHTepHET»,
0pHUIIAATIEHOTO caiiTa MuHucTepcTBa (http//mtsz.tatarstan.ru/), IToprana
roCyIapCTBEHHBIX 7} MYHHIUITAIBHbIX yCIIyT Pecry6muku Tarapcran

“
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(http://uslugi.tatarstan.ru/), Equsoro noprana rocyapCTBeHHbIX ¥ MyHHMIUNATBHBIX yCITYT
(pynxrmit) (http://www.gosuslugi.ru/), a Takke MOXeT OBITh NpPHHATA NPH JHIHOM
pueMe 3asBUTEII.

5.4. CpoKk paccMOTpeHHs Xalo0sl - B TeueHMe 15 pabouux mHed co HHA e€
perucTpaid. B cioydae o0XamoBaHHMs ~ OTKa3a OpraHa, IIpeJOCTaBJIAIOIIErO
roCyJapCTBEHHYIO  YCIyry, JOIDKHOCTHOrO JIMI@ OpraHa, IpeAOCTaBISIONIEro
rocyJapCTBEHHYIO YCIyry, B IIpHeMe JOKYMEHTOB y 3asBHUTeNs OO B HCIPaBICHHH
JONYyIIEHHBIX OIEYaTOK ¥ OIIHMOOK HIM B Cloy4ae OO0XaloBaHWS HapyIICHUS
YCTaHOBJIEHHOTO CPOKAa TAaKUX HCIIPABIEHHH - B TeYeHHE MATH paboumMx JHEH co IHs ee
perucTpaluu.

5.5. Xanob6a [o/KHA COMEPKATh CIIEAYIOIIYI0 HHPOPMALHIO:

1) HavMeHOBaHHe opraHa (y4peXXAeHHs), MPEeJOCTABISIOIIEr0 TOCYAapCTBEHHYIO
yCIyry,  JO/DKHOCTHOTO  Jmia  opraHa  (Y4pexJIeHMsi),  IPEeIOCTaBJIAIOIIErO
rOCy/JapCTBEHHYIO  YCIyry, WIH TOCYIapCTBEHHOIO  CIyXalero (COTpyIHHKa
YUpEeXIEHHUS), PEIleHus U neicTBus (6e3nelicTBIEe) KOTOPBIX 06KaIyI0TCs;

2) daMuuio, UMs, OTYECTBO (IIOCNIENHEee - NPH HAIM4YHMM), CBEJCHHA O MeCTe
KUTENBCTBA 3asABUTENS - (DU3MYECKOro JHUIla JHOO HaMMEHOBaHHE, a TaKXe HOMEp
(HOMepa) KOHTAaKTHOro TejedoHa, aapec (axpeca) 3MEKTPOHHOM MOYTHI (IIpH HAIUYHK) U
IIOYTOBBIM aJIpec, M0 KOTOPBIM JOJDKEH OBITh HAIllPaBJIEH OTBET 3asSBUTEIIIO;

3) cBemeHuss 00 OOXalyeMBIX pelleHHsX W AeHCTBUAX (Oe3neiicTBumM) opraHa
(ydpexxneHus), MPeOCTaBISIONEr0 TIOCYJapCTBEHHYIO YCIYry, IOJDKHOCTHOIO JIMIA
oprana  (ydpexxaeHus), IpeNOCTaBIAIOMIEr0  TIOCYyJapCTBEHHYIO  YCIyry, WM
rOCYAapCTBEHHOTO CIIY’KaIllero (COTpyAHUKA YUPEKICHHU);

4) noBOABl, Ha OCHOBaHMHM KOTOPBIX 3asBUTENb HE COIJIaCe€H C pEIIeHHEM H
IefiCTBUEM (6Ge3nmeiicTBHEM) opraHa (yapexneHus), IIPEOCTABIISAIOIIETO
rOCYJapCTBEHHYIO  yCIOyry,  JOJDKHOCTHOTO  JIMIla  opraHa  (y4pexaeHus),
NPENOCTABJISIONIEr0 TrOCYJApPCTBEHHYIO YCIYry, HJIH TOCYAapCTBEHHOIO CIy)Xallero
(coTpyIHUKA yUIPEKIACHUS).

5.6. K xamo6e MOryT OBITh MPUIOXKEHBI KONMHU JOKYMEHTOB, MOATBEPMKAAIOLINX
U3JI0KEHHEIE B %Xaio0e 00CcTosATeNbCTBa. B TakoM citydae B ykanobe IMpUBOIUTCS NEPEeYeHb
IIpHJIaraeMbIX K Hel JOKYMEHTOB.

5.7. Tlo pe3ynbraTaM pacCMOTpeHHs JKaloObl opra (yd4pexneHue),
NIPENOCTABIAIONIMI TOCYHapCTBEHHYIO YCIyry, INPHHMMaeT OJHO W3 CIeAyIOIuX
pELIEHU:

1) »xanobGa yooBIeTBOpSIETCS, B TOM YUCie B popMe OTMEHBI IPUHSATOTO pelleHMs,
UCTIpaBIICHUS NOIYyIIEHHBIX  OpraHoM (yupexneHuem), TIPe IOCTABJISIOIIUAM
rOCYyJapCTBEHHYIO YCIyTy, OIN€4aTOK M OIIMOOK B BBIAAHHBIX B pe3yJbTaTe
NPEIOCTaBJIEHHs FOCYIaPCTBEHHOM YCIYT'H JOKYMEHTaxX, BO3BpaTa 3asBUTEIIO IE€HEXXHBIX
CpeACTB, B3UMaHHe KOTOPHIX HE IPEIyCMOTPEHO HOPMAaTHBHBIMHU IIPAaBOBBIMU aKTaMH
Poccuiickoit Penepanyi, HOpMaTUBHBIMU IPaBOBBIMU akTaMu Pecry6nuku Tatapcran;

2) B YIOOBIIETBOPEHHUH KaJlOOBI OTKa3bIBACTCS.

He mnosnHee nHA, ClenyloOIIero 3a JHEM IPUHATUS PpELIeHHs, YKa3aHHOIO B
NOANyHKTaxX | ¥ 2 HACTOSIIEro MMyHKTa, 3aBUTENI0 B MUCEMEHHOM (opMe U IO JKEeNaHUIO
3asgBUTENIS B DJIEKTPOHHOM (opMe HampaBiIsieTCs MOTHUBHPOBAaHHBIM OTBET O pe3yJsibTaTax
pPaccMOTpEHUS KaIOOHI.
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5.8. B cilydae yCTaHOBJIEHHs B XOJi¢ MIIM IO Pe3ylIbTaTaM PacCMOTPEHHUA KaI00bI
IPU3HAKOB COCTaBa aJIMMHHCTPATUBHOrO IPABOHAPYIICHHS WIM  [PECTYIICHUA
JOJDKHOCTHOE  JIMIIO, HaJleleHHOE TIOJJHOMOUMSAMHM II0 PAacCMOTPEHHIO kajob,
He3aMe UIUTEIFHO HAIPABJISIOT HMEIOIIMECs: MaTepUalibl B OpraHbl IPOKYPaTypPhL..

4. B AIMMHHCTPaTHBHOM perjlaMeHTe MPENIOCTaBIeH s TOCYAaPCTBEHHOH YCIIYTH 110
Ha3HAUYEHHWIO [EHEeXXHOM KOMIIEHCAIlUU JIMIaM, IIOABEPIIIMMCS pENpeccusiM B BHE
JUIIEHUs CBOOOABI, IIOMEIIEHHS Ha TNPUHYOUTENbHOE JICYEHHE B IICHXHATPUIECKHE
edeGHbIE YIPEXIEHHUS U BIIOCIEICTBUY PeaOUINTHPOBAHHBIM, YTBEPKICHHOM IIPUKa30M
MUHHCTEpPCTBa TPyJa, 3aHATOCTA M COLHManbHOH 3ammrel Pecrmy6iuku TarapcraH oT
27.07.2012 Ne 604 «O6 yTBepKAeHUH AIMHHHUCTPATUBHOIO PErIaMeHTa IPeI0CTaBICHUSA
rOCy/JapCTBEHHOM yCIYyrH [0 Ha3HAYEHHWIO [EHEXHOW KOMICHCAlWM JHULaM,
TIOJIBEPTILMMCS PETPECCHSM B BHIE JIUIIEHUS CBOOO/BI, IOMEIIEHHUS Ha IIPUHY IUTENbHOE
JedyeHde B IICHXHATpUYecCKue  JiedeOHble  YUYpeXIEHUsT M BIIOCIIEICTBHH
peabHIMTUPOBAHHBIMY (C M3MEHEHUSIMH, BHECEHHBIMH TpHKa3aM¥ MUHHUCTEPCTBA TPY/a,
3aHSATOCTH M coLMaibHOM 3amuThl PecrmyOmuku Tarapcran ot 25.02.2015 Ne 102,
ot 12.11.2015 Ne 830, ot 07.06.2016 Ne 317, ot 08.06.2017 Ne 350, o101.12.2017
Ne 843):

B noanynkre 1.4.2 mynkra 1.4 pasnmena 1 cimoa «(http://uslugi.tatar.ru/)» 3amMeHHTB
cnoBamu «(http://uslugi.tatarstan.ru/)»;

paszen 5 U3J0XKUTh B CIEAYIOIIEN pelaKIuu:

«5. HocynebHoe (BHeCyneOHOE) 00aloBaHUE 3asiBUTEIIEM PEILICHUN U NeHCTBUN
(6e3neiicTBHsA) opraHa (y4pexaeHus ), IPeIOCTaBIAIOMEro rocy JapCTBEHHYIO YCIyTy, a
TaKKe JOJKHOCTHOTO JIMLa (YIpexAeHHs ), IPeNOCTaBISIONIEr0 roCy AapCTBEHHYIO
yCIIyry, TH00 rocy 1apCTBEHHOTO CITy’)XKaIlero (COTpyAHUKA yIpeKIECHNUs )

5.1. Tlomy4yarenud rocyHapCTBEHHOM YCIYyrd HMEIOT NHpaBO Ha oOOXKajloBaHHE B
IoCcyneOHOM Topsinke nedcTBuii (Oe3medcTBHS) COTPYAHHMKOB otneneHus lLleHTpa,
YYacTBYIOIIMX B MPENOCTaBIEHUH IOCYAApCTBEHHOM yCIyTH, PyKOBOIUTEIO OTHAEIEeHUS
LlenTpa).

Kamobsr Ha pemenus, nedctBus (Oe3neiicTBUE), INPHUHATBIE PYKOBOIUTEIEM
otnenenus LlenTpa nonarorcs pykoBoaurtemo LleHTpa unu pykoBomuTeno YIpaBlieHHUS
(otmena).

XKanob6er Ha pemenus, aeiictBus (OesmeiicTBue) pykoBomuTens lleHTpa wunm
pyxoBoauTens YmpaBineHus (oTaena), mogaroTcs B MUHUCTEPCTBO Ha UM KypUPYIOILETo
3aMECTHUTENSI MUHUCTPA WM MUHUCTPA.

Pemenusi, pedictBus (Oe3medicTBHE), MPUHATBIE 3aMECTHTENEM MHHHUCTpa
(MuHHCTpa) MOTyYT OBITH OOaoBaHbl B Kabuner MunuctpoB Pecriy6iuku TartapcraH.

5.2. 3asgBUTENIb MOXKET OOPaTUTHCSA C )KaJI000#, B TOM YKCIIE B CIIEAYIOIINX CIIydasX:

1) HapymieHHe CpoKa perucTpallid 3alpoca 3asBUTENS O IPeIOoCTaBIECHHH
roCyJapCTBEHHOM YCIIYTH;

2) HapylIeHue CpoKa MPeIOCTaBIeHUs FOCy JapCTBEHHON yCIIyTH;

3) TpeGoBaHHe y 3asgBUTENS NOKYMEHTOB, HE NMPEAYCMOTPEHHBIX HOPMATHBHBIMH
IpaBOBEIMH akTamMu Poccuiickoii PDenepamyiyi, HOPMAaTHBHBIMH IIPaBOBEIMH aKTaMH
Pecriy6miuku TatapcTas, Iuist MpeIOCTaBIeHHS TOCYJapCTBEHHON yCITyTH;
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4) oTka3 B TpHeMe JOKYMEHTOB, NPEJOCTaBJICHHE KOTOPBIX NpPEeAyCMOTPEHO
HOPMATHBHBIMM [IPaBOBBIMH  aKTaMH PoccuiCKo# ®denepaniyi, HOPMATHBHEIMH
npaBoBbiMu akTaMu Pecmy6nuku Tarapcrad, Aid IpeNOCTaBICHUA roCyJapCTBEHHOM
YCIIYTH, y 3asiBUTEJIS;

5) 0TKa3 B IPeNOCTaBIEHUH I'OCYJapCTBEHHOH YCIyTH, €CIM OCHOBaHMSA OTKas3a He
TIpeyCMOTPEHBI (peiepalbHBIMK 3aKOHAMHU U NIPUHSATHIMU B COOTBETCTBHU C HUIMH HHBIMU
HOPMAaTMBHBIMH IPaBOBEIMH akTaMu Poccuiickon ®@ezepanud, 3aKOHaMH W HHBIMH
HOpMaTHBHBEIMH ITPABOBEIMH akTaMu Pecrrybvku Tartapcran;

6) 3aTpeGoBaHMe C 3asBUTENS IPH IPENOCTABICHHM TOCYAAPCTBEHHOW YCIYTH
IJIaThl, He MPEeIyCMOTPEHHOH HOPMAaTHBHBIMM IIpaBOBbIMM akTamu Poccuiickou
denepalvi, HOPMaTHBHBIME TIPaBOBBIME akTaMH Pecry6miku Tatapcran;,

7) orka3 opraHa (y4pexIeHHs), NPeAOCTaBISIOIIEr0 IOCYAapCTBEHHYIO YCIyTy,
JIODKHOCTHOIO JiMIla opraHa (y4peXIeHMs), IpPeAOoCTaBJIAIOIEr0 IoCydapCTBEHHYIO
YCIyr'y, B HCIpPaBI€HHH [IOIYLIEHHBIX HMMH OIEYaTOK H OIIMOOK B BHIJAHHBIX B
pe3ynbTaTe MpeaOCTaBIeHHs TOCYNapCTBEHHOH YCIyrM JOKyMEHTaxX JIMOO HapylIeHHe
YCTAaHOBJIEHHOT'O CPOKa TaKUX MCIIPaBJICHHIA;

8) HapylleHHe CpoKa WIM TIOpsSAKa BbAAYM [JOKYMEHTOB IO De3ylbTaTaM
IIPeIOCTaBJIeHUs TOCYJaPCTBEHHOH YCIYTH;

9) mpHOCTAaHOBIIEHHE NMPEAOCTABIEHUS I'OCYIApPCTBEHHON YCIyr'H, €ClIM OCHOBaHMS
[PUOCTAHOBJICHUSI HE MPENYCMOTPeHBI (eepalbHBIMH 3aKOHAaMH M IPHHATBIMH B
COOTBETCTBMM C HHMH WHBEIMH HOPMATHBHBIMH IIPaBOBBIMH akTamMu Poccuiickoi
denepanuu, 3aKOHAMH W WHBIMA HOPMATHBHBIMM IPaBOBBIMH akTaMH PecmyOmuxu
Tarapcras.

5.3. Xanoba Ha pemeHus U HAercTBUs (Oe3melicTBHe) opraHa (y4UpexaeHus),
NPEeIOCTABJIAIONIETO TOCYHAapCTBEHHYIO  YCIyry, HOOJDKHOCTHOTO JIMIla  OpraHa
(yupexaeHusi), TPENOCTaBIAIOUIETO TI'OCYJApCTBEHHYIO YCIYTy, TI'OCYAapCTBEHHOI'O
ciyxamero (CnenmualyucTa y4YpexXJeHHs), PpYKOBOAMTENs opraHa (y4pexIeHus)
IIPEeIOCTABJIAIONIET0 TOCYJapCTBEHHYIO YCIYyTry, IOJaeTcss B NUCBMeHHOW ¢opMme Ha
OyMa)XHOM HOCHUTEJIe WU B JIEKTPOHHOHU (opMe.

XKanob6a moxeT OBITH HallpaBJIeHa IO [10YTe, Yepe3 MHOrOQYHKIIMOHATIBHBIN LEHT,
C HCHOJB30BaHMEM HH(OPMAIMOHHO-TEIEKOMMYHUKAaMOHHOW cetd «MHTepHETY,
odpunmanbHoro caiita Munucrepctsa (http//mtsz.tatar.ru/), Iloprana rocyaapcTBeHHBIX H
MyHULHMNAIBHBIX yciryr Pecnmy6muku Tarapcran (http://uslugi.tatarstan.ru/), EmuHoro
nopTaia roCy1apCTBEHHBIX U MYHHIUIIAIBHBIX yCIIyT (byHKIIHIT)
(http://www.gosuslugi.ru/), a Takke MOXeT OBITH NpPUHATA IPH JHAIHOM IIpHUEME
3asIBUTEJIS.

5.4. Cpok paccMOTpeHHs XanoObl - B TeueHue 15 paboumx nHed co oHA eé
peructpauud. B cimydae oOxanoBaHHS ~OTKa3a OpraHa, IPeAOCTABISIOIIETO
rOCyJJapCTBEHHYIO  yCIyTy, IOJDKHOCTHOIO JIMIIa OpraHa, IIpeIOCTaBIISIOIIETO
rOCyJJapCTBEHHYIO YCIyTy, B IpUeMe JOKyMEHTOB Yy 3asBHUTeNs JIMOO B HCIpPaBIEHUU
NONMYIIEHHBIX ONEeYaTOK M OMmHMOOK WJIM B Cilydae OOXKaJOBaHUS HapyIIEHUS
YCTaHOBJICHHOT'O CpOKa TaKHUX HCIpPaBIeHUH - B TeYeHHE ISITH pabodyux AHEW co JHA ee
perucTpanuu.

5.5. XKaoba momxHa coaepxaTh CIeAYIONUyI0 HHPOPMAIHIO:
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1) HauMeHOBaHWe OpraHa (y4peXAEHHs), IPeJOCTaBIAIOIIEro rocyaapCTBEHHYIO
yCIyry,  JOKHOCTHOIO  Juua  opraHa  (Y4pexzeHus),  IPeIOCTaBIAIOIIET0
rOCyHapCTBEHHYIO ~ yCJIYry, WIM TOCyHapCTBEHHOrO  CIIy)amero (COTpyaHHMKa
yUIpexkIeHNs ), PEIeHUs U AeiicTBrs (6e3eCcTBHE) KOTOPBIX 00XKATYIOTCS;

2) damummio, MM, OT4ecTBO (TOCNENHee - NPU HAINYUM), CBEIEHHSI O MecTe
JKUTENCTBA 3asABUTENS - (PU3MYECKOro JHUIAa JUOO HAaWMEHOBaHWE, a TaKXKXe HOMep
(HOMepa) KOHTAaKTHOTo TeseoHa, aapec (agpeca) 3IeKTPOHHOMN MOYTHI (NPH HAIMYKH) U
TIOYTOBKIN aJipec, M0 KOTOPBIM JIOJDKEH OBITh HAaIIPaBJIEH OTBET 3asSBUTEIIO;

3) cBemeHHs 06 OOXKalyeMBIX peIIeHUSIX M JeHcTBUAX (Oe3melCTBMHM) OpraHa
(y4pexaeHusi), MpPeIOCTaBISIONIEr0 TOCYJapCTBEHHYIO YCIYry, INOJDKHOCTHOIO JIHIA
opraHa  (y4pexIeHus), IpeJOCTaBIAIONIEr0o  TrOCyJapCTBEHHYIO  yCIyry, WM
roCyJapCTBEHHOTO CIIY’Kallero (COTPYIHHKA yIpEXICHHU);

4) nOBOABI, Ha OCHOBAaHWHM KOTOPBIX 3asBHUTENb HE COIJIACEH C pEIIeHHeM U
NeHCTBUEM (be3meiicTBHEM) oprasa (yapexxneHus), IIPeIOCTABIISIONIETO
rocyJapCTBEHHYIO  YCIyry,  JOJDKHOCTHOTO  JHMIa  opraHa  (y4pexIeHHs),
NPEIOCTABIISIONIET0 T'OCYAApCTBEHHYIO YCIYry, MM TIOCYAapCTBEHHOIrO CIIy)KaIlero
(coTpyaHHUKA yUpPEHKICHUS).

5.6. K xanobe MOryT OBITH IPUIIOXKEHBI KOIHUH JOKYMEHTOB, IIOATBEPXAAFOIIUX
U3JI0KEHHEIE B Xajiobe 00CTosATeNbCTBa. B TakoM cirydae B jxano6e NpUBOJUTCS IepeueHb
IpUJIaraéMbIX K Hel JOKyMEHTOB.

5.7. Tlo pesynbprataM pacCMOTpeHHs KajoObl opraH (y4dpexiaeHue),
NPEeNOCTaBISAIONINI TOCYJapCTBEHHYIO YCIYyry, NpPHHMMAaeT OJHO M3 CIEAYIOMHMX
pELIEHUN:

1) >xamoba yIooBIEeTBOpSETCS, B TOM 4Yucie B (OpMe OTMEHE! IPUHATOTO pelIeHHs,
UCIIpaBJICHUS JOITYIIIEHHBIX OpraHom (yapexneHuem), IIPEeJOCTaBIISAIOIUM
rOCYIJApCTBEHHYIO YCIYry, OIEYaTOK ¥ OImMOOK B BBIJAHHBIX B pe3ylbTare
IIPeIOCTaBIeHHs FOCYJapCTBEHHOM yCIIyTH JOKYMEHTaX, BO3BpaTa 3asBUTENO JEHEKHBIX
CpPEeACTB, B3UMaHHUE KOTOPBIX HE IMPENyCMOTPEHO HOPMAaTUBHBIMU IPAaBOBHIMU aKTaMHU
Poccuiickoii @enepaiuy, HOpMaTUBHBIMU IIPaBOBBIMU akTamMu Pecy6nuku Tarapcran;

2) B yHOBIETBOPEHUH XaJTOObI OTKAa3bIBAETCA.

He mo3mHee pmHs, clenylomero 3a JHEM NPUHATUS pelIeHHUs, YKa3aHHOTO B
MOANMYHKTax | ¥ 2 HACTOSIIEro IMyHKTa, 3asBUTENIO B MUCEMEHHOM (opMe H 110 XKeJTaHUIO
3asIBUTENISI B DJIEKTPOHHOM opMe HampaBiseTcs MOTHBHPOBAaHHBIA OTBET O pe3yJibTaTax
paccMOTpeHUs KaJloOkI.

5.8. B ciiyyae ycTaHOBJIEHHUS B XOAE WIIU IO pe3yJIbTaTaM PaCCMOTPEHHS KaJIOObI
MIPU3HAKOB COCTaBa AJMUHUCTPAaTHBHOIO TPAaBOHApPYIIEHUS WM IPECTYIUICHMS
NOJKHOCTHOE JIUIO, HAJEJIeHHOE IIOJIHOMOYMSMH II0 PAacCMOTPEHHIO  Kaiol,
He3aMeTUTENIbHO HAMPaBIISIOT UMEIOLIUECs MaTepUaibl B OpraHbl IPOKYpaTyphL.».




