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V3MeHeHHs, KOTOpbI€ BHOCATCS B OTAENbHbIE 8JIMUHHCTPATUBHbIE PETJIaMEeHThI
TIpeIOCTaBJIEHHs TOCY JAPCTBEHHBIX yCIyT MUHUCTEPCTBOM TPY/Ia, 3aHATOCTH U
colranbpHoi 3amuThl Pecrrybnuku Tarapcran

1. AIMUHHCTPAaTHBHOM perjiaMeHTe IPEeAOCTaBIeHUs TOCY JapCTBEHHOH YCIyTH IO
IIPHCBOGHHIO 3BaHHs «BeTepan Tpyna» M BblIade yAOCTOBepeHus «Betepan Tpynay,
BeImadye [gyOnukara ynocroBepeHus «Berepan Tpyna», YTBEPXKISHHOM NPHKa3OM
MHUHHCTepCTBAa TpPyAa, 3aHATOCTH M colmanbHOM 3ammTel Pecry6Gmuku Tarapcran
or 18.12.2012 Ne995 «O6  yTBepxAeHMHM AJIMUHHCTPATMBHOIO  periiaMeHTa
TIpeIOCTaBJIEHHs TOCYJapCTBEHHOM YCIyTH IO NPUCBOEHHIO 3Banus «BerepaH Tpyna» u
BBIZIaUe yJocToBepeHus «BerepaH Tpyna», Belaue Mybnukara ynocroBepenus «Berepan
TpyZAa» (C M3MEHEeHHSIMH, BHECEHHBIMM NpHKa3aMM MUHHCTEpPCTBa Tpy[a, 3aHATOCTH H
coranbHOM 3ammTel Pecny6nuku Tarapcran ot 07.06.2016 Ne317, ot 30.09.2016
Ne 560, ot 08.06.2017 Ne 348, ot 13.12.2017 Ne 872):

noanyHkt 1.4.1 mynkra 1.4 pazgena 1 OOMOMHMTE ab3aleM  CIENYIOLIETO
COZIepXKaHHUS:

«['paduk nmpuema 3asBICHUN: eXKeIHEBHO, KpoMe CyOOO0TBI M BOCKPECEHbs, B 9acChl
paboThl, KOTOpPBIE YCTaHABIMBAIOTCS IpaBHJIaMH BHYTPEHHErO paclopsiaka YIpaBleHHs
(oTmena).»;

B noanyHkTe 1.4.2 mynkra 1.4 pasgena 1, B rpade «Conepxanue TpeGoBaHUM K
cranmapty» nyHkra 2.15 cnoBa  «(http://uslugi.tatar.ru/)» 3amMeHHTH  CllOBaMH
«(http://uslugi.tatarstan.ru/)»;

rpady «Conepxanue TpeOOBaHUM K CTaHIAPTy» MyHKTa 2.13 pa3gena 2 TONOJHUTH
ab3a1ieM BTOPHIM CIEAYIOIIEro COAEPIKaHMS:

«3amnpoc, MOCTYIUBIINH B 3IEKTPOHHOH (popme, B BBIXOIHOH (IIpa3qHUYHBEIN) I€Hb
PETUCTPUPYETCS Ha CIEeIYIOIMMHA 32 BRIXOJHBIM (IIpa3gHUYHBIM) pabounii JeHb.»;

ab3a11 Bropoi myHKTa 4.1 U3I0XKUTH B CIEeIYIOLIEeH peqaKiuu:

«KOHTpOIb 32 MOJHOTOM M Ka4eCTBOM IIPEJOCTaBIECHUSI FOCYNapCTBEHHOW YCIYTH
OCYLIECTBIISIETCS  JOJDKHOCTHBIMM  JIMLIAMHM  OT[eNa anmapara MUHHCTEpCTBa,
YIOJTHOMOYEHHOIO Ha OCYIIECTBIEHHE JaHHOTO KOHTpOJisA, W YmpaBieHus (oraena),
IIOJJHOMOYHMsI KOTODPBIX OIPENENSIOTCS B IIOJIOXKEHUH O CTPYKTYPHOM IMOApa3AeieHUuH
MuHucrepcTBa U JOIDKHOCTHBIMH perjiaMeHTaMU COTPYIHUKOBY,

pazzien 5 U3N0XKUTH B CIIENYIOIIeH peaaKIiu:

«5. locynebHoe (BHeCcyne6HOE) 00)kaoBaHMe 3asBUTENIEM PeEIIEHUM
U iefcTBUi (06e31elcTBuUS) opraHa, IpeaoCTaBIISIOIIETO

—




rOCyJapCTBEHHYIO YCIIYTY, a TakXe JODKHOCTHOTO JIMIA OpraHa,
IPeIOCTABIISIOMIEr0 TOCy AapCTBEHHYIO yCIyTy, 60
rOCYAapCTBEHHOIO CIIyKaIlero

5.1. Tlomyd4aTenu roCyHapCTBEHHOM YCIYTH HMMEIOT MpaBo Ha OOXKaloBaHHE B
focyIe6HOM TIOpsiiKe pelleHui W jeiicTBui (Ge3neHcTBUS) COTPYNHHKOB YnpapneHus
(0THena), yYacTBYIOIMX B IPENOCTABIEHWM TOCYIApPCTBEHHOH YCIYTH, PYyKOBOAMTENO
Vnpasnenus (oTaena).

Xano6pl Ha pemeHus, geicTBHA (6e3aedcTBUE), NPHHATBIE PYKOBOAHMTENEM
VYnpasnenus (otaena), HogaroTcss B MHHHCTEPCTBO HA MMA KyPHPYIOLIETO 3aMECTHTEIs
MHHHCTpa WA MUHHUCTpA.

Pemmenus aeiictBus (6e3neHcTBHE) 3aMECTUTENSI MUHUCTPa (MUHUCTPa) MOTYT OBITh
obxanoBansl B Kabuner MunuctpoB PecyOnuku Tatapcra.

5.2. 3asBUTENIH MOXET OOPATUTHCH C XKaJI000H, B TOM YHCJIE B CIIEAYIOIIUX CITy4asX:

1) HapylIeHHe CpOKa PeriCTpallMy 3alpoca O MPENOCTaBJIeHUH IOCYAapCTBEHHOM
YCIIyTH;

2) HapyllleHHe CPOKa MPEeIOCTABIECHHUS rOCY 1apCTBEHHON YCIIYTH;

3) TpeGoBaHME y 3asBHUTENS JOKyMEHTOB, HE IPENyCMOTPEHHBIX HOPMAaTHBHBIMU
npaBOBBIMH akTamu Poccuiickoii ®enepanuy, HOPMAaTUBHBIMH IIPABOBBIMH aKTaMU
Pecny6nuku TaTapcraH, IS IpeAOCTaBIeHHs I'OCY JapCTBEHHOM YCITyTH;

4) oTka3 B TpHeMe 3asABIEHHS W JOKyMEHTOB (KONMMH JOKYMEHTOB),
NpEJIOCTABIEHHE KOTOPBIX IPEIyCMOTPEHO HOPMATHBHBIMH IIPaBOBHIMH  aKTaMH
Poccuiickoii ®enepanui, HOPMATUBHBIMU IpaBOBBIMU akTaMu Pecmy6mmkxu Tarapcras,
VISl TIPEeIOCTaBIIEHHs TOCYAapCTBEHHOM yCIIyTH, Y 3asBUTEN,

5) oTKa3 B IPEJOCTABIEHUU I'OCYIapCTBEHHOM YCIIyTH, €CIIM OCHOBAHHMS OTKa3a He
IpeNyCMOTPEHBI (eilepalbHBIMUA 3aKOHAMH U IPUHATHIMHE B COOTBETCTBHH C HUMH HHBIMU
HOPMAaTUBHBIMU TpaBOBBIMU akTaMu Poccuiickoii Penepauuu, 3aKOHAMH M HMHBIMH
HOpMaTHBHBIMU IPaBOBBIMU akTamH Pecrry6nmku TatapcTas;

6) 3aTpeGoBaHHe C 3asBUTENS MpPHU MPEIOCTAaBICHUH TOCYNApCTBEHHON YCIYTH
IIaThl, He IIPEeIyCMOTPEHHON HOPMAaTUBHBIMM IIPaBOBEIMU aKTaMu Poccuiickoi
®deneparuy, HOpMaTUBHBIMH NTPaBOBBIMH akTamu Pecrry6nuku Tarapcran;

7) oTKa3 opraHa, IPeIOCTABIAIONIET0 IOCyAapCTBEHHYIO YCIYTY, IOJDKHOCTHOIO
JqWIla OpraHa, IPelOCTaBISIONIET0 TIOCYNapCTBEHHYIO YCIYry, B HCIIPaBJIeHHUH
NOIMYIIEHHBIX UMHU OIle4aTOK M OIMMOOK B BBIJAHHBIX B pe3yJbTaTe IpeIOCTaBIECHUS
rOCyAapCTBEHHOM yCIyI'M HNOKyMEHTaX JIMOO HapylleHHe yCTaHOBJIEHHOTO CPOKa TaKHX
UCTIPABIICHUIA;

8) HapylleHMe CpOKa MM IOpsIKa BBIAYM JOKYMEHTOB II0 pe3yJbTaTaM
IIPEeIOCTaBICHHS ITOCYJapCTBEHHOMN YCIIYTH;

9) mpuocTaHOBIEHHE MPENOCTABICHHUS TOCYJAPCTBEHHOM YCIYIH, €CJIM OCHOBAaHMS
NPUOCTAHOBJIEHHMsS HE IPEAYCMOTPEHbl (eNepalbHbIMU 3aKOHAMH M TPUHATHIMHA B
COOTBETCTBUM C HHMH MWHBIMH HOPMATHBHBIMH TIPaBOBBHIMH aKTaMH Poccuiickoi
Qenepanuy, 3aKOHaMM M MHBIMM HOPMAaTUBHBIMH IIPaBOBBEIMH aKTaMH Pecmy6iuku
Tarapcras.

5.3. Xanoba Ha pemeHus u AeicTBus (6e3neiicTBUE) OpraHa, MpeaoCTaBIISIOIIETO
rOCYJapCTBEHHYIO  YCIyry, J[AOJDKHOCTHOTO JIMIIa OpraHa, IPeJOCTaBISIOIETO




rOCy/IapCTBEHHYIO YCIYTy, TOCYIApCTBEHHOTO CIyXallero, PyKOBOAUTENS OpraHa
[PeIOCTaBIIAIONEr0 [OCYAapCTBEHHYIO YCIYTy, TOJAeTCs B MHCHMEHHOH dbopme Ha
6yMa)XHOM HOCHTEJIe HIIH B 3IEKTPOHHOHA (opme.

YKano6a MoxxeT GbITh HallpaBJIeHa [0 TI0YTe, Yepe3 MHOTO(QyHKIMOHAIBHBIA LIEHTD,
C HCHONB30BaHHEM HH(POPMAIMOHHO-TENCKOMMYHUKAIIMOHHON ceTh  «MHTepHeT»,
odummansHOrO caiita Munucrepctsa (http://mtsz.tatar.ru), IToprana rocy1apCTBEHHBIX 1
MyHHLHMNATBHEIX ycIyr Pecmy6muku Tartapcran (http:/uslugi.tatarstan.ru/), Emunoro
nopTraia roCyaapCTBEHHBIX U MYHULUANIATIBHBIX yCIyT (byHKIIMI)
(http://www.gosuslugi.ru/), a Takke MOXeT OBITh IPHUHATA MPH JIMYHOM MpHUEME
3asBUTEII.

5.4. Xano6a, mocTynuBIIas B OpraH, MPeJOCTaBIAIOUIUA rOCy TapCTBEHHYIO YCIYTY,
6o BBIIECTOSAIIMMI oprad (MpU ero HaJW4YHMHU), NOMJIEXHT PAaCCMOTPEHHIO B TEYEHUE
MATHAAIATH pabodMx [HEW CO [HSA ee PEerucTpalliM, a B Ciydae o0XKajloBaHHs OTKasa
opraHa, MNpPEeIOCTABISAIONIEr0 TIOCYyJapCTBEHHYIO YCIyry, B IIpHeMe IOKyMEHTOB Y
3asBUTENsS MO0 B MCIPABIEHHHM [IOMYIIEHHBIX ONEYaTOK M OMHMOOK WM B Cliydyae
06aJloBaHMs HApYIIEHHs YCTAaHOBIIEHHOTO CPOKa TaKMX MCIIPABICHHM - B T€YEHHE IATH
pabouux JHEH Co AHS ee PeruCTpaluy.

5.5. Xanoba Jo/KHA CoepKaTh CIeIyIoIIyio HHYOpMAaIUIO:

1) HaMMeHOBaHHe OpraHa, IpeJOCTaBIAIONIEr0 TOCYJapCTBEHHYIO YCIyTy,
JIODKHOCTHOI'O JIMI[A OpraHa, IPeJOCTAaBISIOIIEr0 TOCYJapCTBEHHYIO YCIyry, WIH
rocyJapcTBEHHOIO CIIy)XKallero, pelleHus U jedictBus (6GeszmeiicTBHE) KOTOPBIX
obxaryrorcs;

2) daMunmio, UMs, OTY4eCTBO (TIOCIenHee - NMpPHU HAJMYMHU), CBEICHUS O MeECTe
KUTENLCTBA 3asBHUTENs - (PU3MYECKOro JMna JuO0 HaWMEHOBaHHWE, a TaKke HOMep
(HOMepa) KOHTaKTHOro TenedoHa, aapec (axpeca) IEKTPOHHOM MOYTHI (IIpH HAIW4YUH) U
IIOYTOBBIM aJIpec, MO KOTOPHIM JODKEH OBITh HaIlpaBlIEH OTBET 3asBUTEIIO;

3) cBemeHuss 00 OOXalyeMBIX pelleHHsX W IeHcTBHsSX (Oe3meicTBHM) opraHa,
NPENOCTaBJIAIONIEr0  IOCYJapCTBEHHYIO  yCIOyry, [JOJDKHOCTHOIO JIMI]a OpraHa,
IPEIOCTaBIIAIONIETrO rOCYIapCTBEHHYIO YCIIYTY, WM FOCYJapCTBEHHOTO CIIyKallero;

4) noBoAbl, Ha OCHOBAaHMHM KOTOPBIX 3asBUTENb HE COIJIaCEH C pEeIIeHUEM H
nedictBueM (Oe3nelicTBUEM) oOpraHa, IPeAOCTaBISIONIET0 TI'OCYJapCTBEHHYIO YCIYTY,
NOJDKHOCTHOTO JIMLIa OpraHa, IpeAOoCTaBISAIONIET0 TOCYyJapCTBEHHYIO YCIyry, WIH
rOCyIapCTBEHHOT'O CITy’)KaIleTo.

5.6. K xanobe MoryTr ObITH NpPHIIOKEHBI KOMUU AOKYMEHTOB, IOATBEPXKIAIOIIUX
U3JI0)KEHHBIE B Jkanobe obcrosTenseTBa. B TakoM citydyae B xkanobe NpUBOIUTCS TIEPEYEHD
IpUlaraeéMbIX K Hel TOKyMEeHTOB.

5.7. Ilo pe3ynpTaTaM pacCMOTPEHHS ajloObl NPUHUMAETCS OJHO U3 CIIEMYIOIINX
pelIeHuH:

1) xanoba ymoBieTBoOpsieTCs, B TOM 4YHcle B GOpMe OTMEHBI IIPUHSATOrO PELICHHS,
UCTIPABIIEHUS JIOMIYIIEHHBIX OpPraHoM, IpPeJOCTaBISIONIMM TOCYIapCTBEHHYIO YCIyTY,
OIeYaTOK M OIIMOOK B BBIIAHHBIX B pe3yibTaTe IPEeIOCTAaBIEHHS TOCYAapCTBEHHOM
YCIIyTH JNOKyMEHTax, BO3BpaTa 3asBUTENIO JEHEXHBIX CPEICTB, B3UMAaHHE KOTOPBIX HE
NpPeIyCMOTPEHO HOPMAaTUBHBIMM IIpaBOBBIMM  akTaMHM Poccuiickoit  ®epepanum,
HOpMaTHBHBIMU IIPaBOBBIMHU akTamu Pecrry6nuku TaTapcran;

2) B yIOBIIETBOPEHUH KAITOOBI OTKA3hIBAETCS.




He mo3nmHee naHS, CIEQyIOIIero 3a [IHEM MPUHATUS PpEIIeHHs, YKa3aHHOro B
MOAMYHKTaX | ¥ 2 HACTOSIIEro [yHKTA, 3aSBUTENO B MACbMEHHON (OpMe U IO JKeTaHUIO
3asBUTENS B DIEKTPOHHOM (opMe HampaBlIseTcss MOTHBHPOBAHHBIM OTBET O pe3yJbTaTax
pPaccMOTpEHHS JKao0bl.

5.8. B cilyuae yCTaHOBIEHHs B XOZe WM IO Pe3ylbTaTaM PacCMOTPEHHs HKauoObl
NpU3HAKOB COCTaBa aJMMHMCTPAaTHBHOTO IPAaBOHApYIIEHHMS MM  MPECTYIUICHUS
JIODKHOCTHOE JIMIO, PabOTHHK, HaJleleHHbIe MOJTHOMOYMSMH II0 PaCCMOTPEHHIO JKajoo,
He3aMeAJIMTENFHO HAMTPaBIISIOT UMEIOILMECS MaTepHalIbl B OpraHbl IPOKYpPaTyphL.».

2. B AZIMMHHCTpaTMBHOM perJlaMeHTe NpeJOCTaBIeHHs TOCYNIapCTBEHHOM yCIyrH
110 BBIZIade YIOCTOBEpeHHs (IyOiiiKaTa yIOCTOBEPEHHs) O MMpaBe Ha Mephbl COLUANBHOH
TIOJIEP’KKH, YCTAHOBJIEHHBIE IS GBIBIIMX HECOBEPUICHHONETHUX y3HHKOB KOHIUTarepew,
reTTo, APYTMX MECT NPUHYAMTENBHOTO CONEPXKAaHHMS, CO3JaHHBIX (amucTaMu U HX
COIO3HMKaMM B Iiepuojy BTopoil MHPOBOM BOWHBI, YTBEPXIECHHOM IPHUKa30M
MHUHKCTEpCTBa TpPyZAa, 3aHATOCTH M colmanbHoM 3ammTel Pecrybimuku Tarapcran
or 05.06.2012 Ne383 «0O6 yrBepxkaeHMH AIMUHUCTPAaTUBHOIO  perjaMeHTa
TIpe/IOCTaBJIEHAs TOCYIapCTBEHHOM YCIYrM IO BblJade YAOCTOBEpeHHs (Xybnukara
yIOCTOBEPEHHS) O TIpaBe Ha MEPhI COLMANBHOM MOANEPKKH, YCTAaHOBICHHBIE IS OBIBIINX
HECOBEPILIEHHOJIETHAX Y3HHKOB KOHIUIarepei, rerro, APYTMX MECT NPHHYAMTEIBHOIO
COJIEpXKaHUs, CO3MaHHBIX (aIlUCTaMM U HMX COIO3HHMKaMHu B Iepuoja Bropoi MupoBoi
BOMHBD» (C M3MEHEHHMSIMH, BHECEHHBIMH IIpHKa3aMH MHHHCTEPCTBA Tpy/Ja, 3aHATOCTH U
conmanpHoi  3ammTel Pecry6muku Tarapcran ot 27.10.2014 Ne 590, or 07.06.2016
Ne 317, ot 10.10.2016 Ne 572, ot 08.06.2017 Ne 351):

nognyskt 1.3.1. myskta 1.3 pasgmena 1 pomomHMTh a63ameM CleqyIOIIEro
COZIepXKaHUS:

«I'paduk mpuema 3asBIIEHU: eXE€THEBHO, KpOMe CyOOOTBI M BOCKPECEHbS, B YaCkhI
paboThI, KOTOpbIEe YCTaHABIMBAIOTCS NpaBUJIaMH BHYTPEHHETO pacnopsika YIpaBieHUs
(oTmena).»;

B moamyHkTe 1.3.2 mynkra 1.3 pasnmena 1, B rpade «Copepxanue TpeOGOBaHUH K
craHmapTy» nyHkta 2.15 cnoBa «(http://uslugi.tatar.ru/)» 3aMeHHMTH CJIOBaMH
«(http://uslugi.tatarstan.ru/)»;

MyHKT 1.4 pa3gena 1 U3N0XUTH B ClIeQyIOLIeN peJaKiuu:

«1.4. IlpenocraBieHue rocyJapCTBEHHOMN YCIYT'H OCYLIECTBISETCS B COOTBETCTBUH
o

@enepanbHbIM 3ak0OHOM OT 27 mrona 2006 roma Ne 152-®@3 «O mepcoHaNbHBIX
nanueix» (Cobpanue 3akoHonarenbcTBa Poccuiickoit ®eneparmu, 2006, Ne31 (1 1)),
CT. 3451, ¢ yueTOM BHECEHHBIX U3MEHEHHI);

®enepanbHbM 3aKOHOM OT 27 wmrons 2010 roma Ne 210-®3 «O6 OpraHu3aluu
NPeIOCTaB/IeHHs TOCYAapPCTBEHHBIX M MYyHHMLMIAIBHBIX ycIyr» (manee - DenepaibHbIi
3akoH Ne 210-®3) (Cobpanue 3akoHomarenbcTBa Poccuiickoit ®enepamnuu, 2010, Ne 31,
CT. 4179, ¢ yueToM BHECEHHBIX H3MEHEHHH);

®enepanbHbiM 3ak0HOM 0T 6 ampens 2011 roma Ne 63-@3 «OG6 3J1eKTpoHHOM
noanucu» (manee - Penepanbubiii 3akoH Ne 63-®3) (CobpaHHe 3aKOHOIATENHCTBA
Poccwuiickoit ®enepanun, 2011, Ne 15, ct. 2036, ¢ ydeTOM BHECEHHBIX U3MEHEHUH ),

Vxasom Ilpesunenta Poccuiickoit ®eneparmu or 7 mMas 2012 roma Ne 601 «O6
OCHOBHBIX HalpaBIICHUSX COBEPIICHCTBOBAHMS CHCTEMBI I'OCYTapCTBEHHOI'O YIIPABJICHHS»




(nanee - VYka3 Ilpesunenta PO Ne 601) (Cobpanue 3aKOHOIATENBCTBA Poccuiickoii
®enepanuu, 2012, Ne 19, c1. 2338);

nocranosienneM IlpaBurensctea Poccuiickoit ®eneparmu ot 29.05.2013 Ne 452
«O6 ymocToBEepeHHH O IpaBe Ha Mephl COLUAIBHOW IOIJCPKKH, YCTaHOBJIECHHBIE U
OBIBIIMX HECOBEPIIEHHOJNETHUX Y3HMKOB KOHIUIAareped, TIeTT0 U JApPYTHX MECT
TIPUHYIUTENBHOTO CONEPXKaHHA, CO3MaHHBIX (alMCTaMi M MX COIO3HHKaMH B IEPHOJ
Bropoii MupoBoit BoiiHb (Cobpanue 3akoHOnaTenbcTBa Poccuiickoit @enepauun, 2013,
Ne 23, ct1. 2912);

Pa3psiCHEHHEM O TOpSAKE W YCIOBHSX IIPEJOCTaBIECHHs JBrOT ObIBIIMM
HECOBEPILEHHOJETHUM y3HUKaM KOHIUIareper, reTTo W OpYyruX MECT INPUHYAUTEIBbHOIO
COJIep)KaHHUs, CO3NAHHBIX (AIIUCTAMH M HX COIO3HHMKaMM B IIEPHOJ BTOPOW MHpPOBOH
BOMHBI, yTBEP)KIEHHBIM ITOCTaHOBICHHEM MHUHHUCTEPCTBA TPYAA U COLUANIBHOTO Pa3BUTHS
Poccuiickoii ®enepanuu o1 07.07.1999 Ne20 «O6 yTBEepXIEHHUM DPa3bsICHEHHUS
«O mopsKe M YCIOBHSX TPENOCTaBICHUS JIBIOT OBIBIIAM HECOBEPIIEHHOJIETHUM
y3HMKaM KOHIUIarepei, reTTo U APYrMX MECT NPUHYIUTEIBHOTO COAEPKaHMsl, CO3JaHHBIX
darmmcTaMu U UX COIO3HMKaMH B IIEPHOJ BTOPOH MHPOBOM BOMHED (Poccuiickas rasera,
1999, 30 aBrycra, ¢ y4eTOM BHECEHHBIX U3MEHEHHUH);

ITopsinkoM odopMieHHs, BbIIa4M M y4deTa YJOCTOBEPEHHMH O IIpaBe Ha MepEI
COLIMAJILHOM MOINEP)KKH, YCTAHOBJICHHBIE I OBIBIIMX HECOBEPILIEHHOJIETHUX y3HHUKOB
KOHIUIarepei, TreTTo, IOpYyrMX MeCT IIPUHYAMTENBHOIO COAEpPXKaHMs, CO3/JaHHBIX
GdammcTaMi U HUX COIO3HMKaMH B mepuoi, BTopoil MUPOBO#l BOMHBI, YTBEPKIEHHBIM
npuka3oM MHUHHCTEpCTBa TpyJa M COLManbHOM 3ammTel Poccuiickon ®enepauuu
ot 04.09.2013 Ne 4451 «O6 yTBepXXIOeHHH IOpsaka OGOpMIIEHHS, BBIAAYU U yuyeTa
yIOCTOBEPEHHI O IpaBe Ha MePHI COIL[MAIbHOM MOANEP)KKH, YCTAaHOBIEHHBIE s OBIBIIMX
HECOBEPIIEHHOJIETHUX Y3HUKOB KOHIUIarepei, rerro, APYTMX MeECT IPHHYIUTEIBHOIO
coep)KaHMs, CO3JaHHBIX (allMCTaMU U HMX COIO3HHKaMU B nepuosa Brtopoii mupoBoit
BoiiHE (nanee - [Topsnok) (Poccuiickas razera, 2013, 6 HOs6ps);

nocrtaHoBlieHneM Kabunera MunuctpoB Pecny6nuku Tarapcran ot 15.08.2007
Ne 388 «Bompocsl MuHucTepcTBa Tpyaa, 3aHATOCTH M COLMAIBHOM 3amuThl PecyOmuku
Tarapcran» (COOpHHMK TIOCTaHOBIEHUH U pacnopsbkeHudt Kabunera MuHHCTPOB
Pecriy6nmuku  TatapcTaH M = HOpPMAaTUBHBIX aKTOB  pECIyOJMKaHCKHX  OpPraHOB
ucronHuTeNnbHOoM Biact, 2007, Ne 33, ct. 1178, ¢ yueToM BHECEHHBIX H3MEHEHHH );

nocraHoBieHueM Kabunera MunuctpoB PecmyOmuku Tartapcran ot 02.11.2010
Ne 880 «O6 ytBepxnenuu Ilopsimka pa3paboTku U yTBEpXKISHHS aIMUHHCTPATHBHBIX
PernaMeHTOB NpPENOCTaBIEHUSI I'OCYJapCTBEHHBIX YCIYI HCIOJHUTENbHBIMH OpraHaMu
rocyaapcTBeHHOM BiacTu Pecriy6nuku TaTapcTad M 0 BHECEHUH W3MEHEHMM B OTAEIbHBIE
nocraHoBieHuss  Kabunera  MmuuuctpoB  Pecny6muku  Tartapcran»  (C6opHMK
NoCTaHOBJIeHUWH M pacnopsokeHuii Kabunera MunuctpoB PecmyGmuku Tarapcran u
HOPMAaTHUBHBIX aKTOB PeCIyOIIMKaHCKUX OpPraHOB HCIOJHMUTENBHOM Biacty, 2010, Ne 46,
CT. 2144, ¢ yueTOM BHECEHHBIX U3MEHEHHUI ).»;

rpady «Coneprxanue TpeGoBaHM# K CTaHAApTy» MyHKTa 2.13 pasjgena 2 JOMNOIHUTH
a03a1eM BTOPBIM CJIEeIYIOUIET0 CONep KaHus:

«3anpoc, NOCTYNUBIIHMH B 31€KTPOHHOM (opMe, B BHIXOAHOM (Mpa3qHHUYHEIN) AeHb
PETHCTPUPYETCS Ha CIIEAYIOIIUM 32 BEIXOAHBIM (IIpa3IHUYHBIM) pabouuii I€Hb.»;

ab3ar] BTOpo# IMyHKTa 4.1 U3NIOXKHUTE B CIIEAYIOLIEH PeIaKIIUH:




«KOHTpOIIb 32 TIONHOTOM ¥ Ka4yecTBOM IIPEJIOCTAaBIIEeHHs. TOCYJapCTBEHHOH YCIyTH
OCYLIECTBIAETCS  JOIDKHOCTHBIMH  JIMIaMM  OTAena  anmapara  MuHucTepcTsa,
YIIOJTHOMOYEHHOTO Ha OCYLIECTBJIEHHE MAHHOTO KOHTDPOJA, H VYnpasnenus (oTnena),
TIOJJHOMOYHS KOTOPBIX OINPEAENSIOTCS B IONOXEHHH O CTPYKTYPHOM IHOIpa3JeleHUH
MUHHCTEPCTBA U JOIDKHOCTHBIMH PETJIAaMEHTaMH COTPYTHUKOBY;

paszien 5 U3I0XKHUTh B CIIEIYIOIIEN pelakiiu:

«5. Tocyne6Hoe (BHECYqeOHOE) 00KaTOBaHHE 3asBUTENEM PEILEHUH
U JieficTBHi (0e3eiCTBYS) OpraHa, IpeI0CTaBIAIONIeTO
roCyIapCTBEHHYIO YCIIYTY, a TaKXKe JOJDKHOCTHOTO JIMIIA OpraHa,
TIPeIOCTABIISIONIErO FOCY JapPCTBEHHYIO YCIYTY, THO0
rOCYIapCTBEHHOTO CITy XKallero

5.1. TlomydaTem# rocyqapCTBEHHOW YCIYT'M HMEIOT NpaBO Ha OOXaloBaHHE B
mocyneOGHOM TIOpsiKe pelleHui U NedcTBUR (6e3neiCTBUA) COTPYIHUKOB YTIpaBICHHS
(oTmena), y4acTBYIOUIMX B IPEIOCTaBIEHUH TIOCYAAPCTBEHHON YCIYI'W, PYKOBOJHUTEIIO
VYnpasnenus (otTaena).

XKanobsl Ha pemeHus, nedcTBus (Oe3neicTBUE), IPHHATHIE PYKOBOIMUTEIIEM
Vnpasnenus (otmena), momaroTcs B MUHHCTEPCTBO Ha MM KyPHMPYIOIIETO 3aMECTHTEIIs
MUHHCTpPA U MUHHUCTPA.

Pemenus nevicteus (6e3eiCTBHE) 3aMECTUTENSI MUHICTPA (MUHUCTPA) MOTYT OBITh
o6xanosansl B Kabuner MunuctpoB Pecirybnuku TarapcraH.

5.2. 3agBHUTENb MOXET OOPATUTHCS C XKaJoOOH, B TOM YUCIE B CIEAYIOIUX CIyqasx:

1) HapylIeHHe cpoka perucTpaly 3ampoca O IMPEeJOCTaBICHHH I'OCYIapCTBEHHOM
yCIIyTH;

2) HapylIeHHe CpoKa MpelOCTaBIeHUs FOCyJapCTBEHHOM YCIIyTH;

3) TpeGoBaHHe y 3asgBUTENS JOKYMEHTOB, HE NMPEAYCMOTPEHHBIX HOPMATHBHBIMH
npaBoBeIMU akTamu Poccutickoyi ®exnepanyy, HOPMAaTUBHBIMHU IIPaBOBBIMH aKTaMH
Pecny6nmku TaTtapcTaH, 11 IpeAOCTaBIeHUs TOCYy IapCTBEHHOMN yCIIyTH;

4) oTka3 B TmpueMe 3asBICHUS U JOKYMEHTOB (KONHHA JOKYMEHTOB),
IIpEOCTABICHUE KOTOPBIX IPEAYCMOTPEHO HOPMATUBHBIMH IIPAaBOBHIMH aKTaMHU
Poccuiickoii ®enepanyy, HOPMAaTUBHBIMHM NPaBOBBIMH akTaMu PecryGmuku Tartapcraw,
JUIsl TIPEIOCTaBIIEHUS TOCYIapCTBEHHOU YCIIYTH, Y 3asiBUTEIS,

5) oTka3 B NpPENOCTaBIEHUHN I'OCYAapCTBEHHOMN YCIIyTH, €CJIH OCHOBAaHMS OTKa3a He
IpeayCMOTPEHBI (peepaTbHBIMU 3aKOHAMU U NIPUHSATHIMUA B COOTBETCTBMM C HUMU MHBIMH
HOPDMAaTHBHBIMU IIpaBOBBIMU akKTamMu Poccuiickoii ®enepanuu, 3aKOHaMH U HHBIMHU
HOPMaTHUBHEIMU NIPaBOBBIMU akTaMu Pecy6mnuku Tarapcras;

6) 3arpeboBaHHME C 3asBHTENS INPH IIPEJOCTABICHHHM TOCYHAPCTBEHHOM YCIyTH
IJIaTel, HE IIPEAYCMOTPEHHOM HOPMAaTUBHBIMM IIPaBOBBIMH aKTaMHM Poccuiickoi
®enepanyu, HOpMaTUBHBIMYU [IPaBOBBIMH akTaMu Pecry6iiuku Tatapcran;

7) OTKa3 opraHa, NpPeAOCTABISIOUIEr0 T'OCYIAPCTBEHHYIO YCIYTy, IOIKHOCTHOTO
Julla oOpraHa, MpPeJOCTABIAIOIIEr0 TIOCYAapCTBEHHYIO YCIYry, B HCIpaBIEHUH
JOMYIIEHHBIX MMH OI€YaTOK M OMMOOK B BBIIAHHBIX B pe3yJbTaTe IPENOCTABICHUS




rOCy/JapCTBEHHON YCIYTH JOKyMEHTaxX JMOO HapylleHHe yCTaHOBJIEHHOTO CpOKa TaKhX
UCIIPABIICHUN;

8) HapylleHHWe CpoKa WIM MOpsAKa BBIJaYM JOKYMEHTOB IO pe3yjbTaTaM
IpeOCTaBIEeHHs TOCYJapCTBEHHOM YCITyTH;

9) NpHOCTaHOBIIEHHE IPEAOCTABIEHHs TOCYIapCTBEHHON YCIIYTH, €CIIH OCHOBaHUS
TNIPUOCTAHOBJIEHUS. HE MPEeTyCMOTPEHbl (elepalbHbIMU 3aKOHAMH M IPUHATBIMM B
COOTBETCTBMHM C HHMH WHBIMH HODMATHBHBIMH IIPaBOBBIMH aKTaMH Poccuiickon
denepalliy, 3aKOHAMH M WMHBIMH HOPMATHBHBIMH IIPaBOBBIMM aKTamu PecryOiuku
Tarapcras.

5.3. Xano6a Ha peureHus U AeiicTBUA (Oe3neiCTBUE) OpraHa, MpexoCTaBIIsIOIIEro
roCy/JapCTBEHHYIO  yCIYyTy, JOIDKHOCTHOIO JIMI[a OpraHa, IpelOCTaBISIOIIEro
roCyJapCTBEHHYIO YCIyry, TOCYyJapCTBEHHOIO CJIyXalllero, PYKOBOAUTENS OpraHa
TIPEeIOCTABISAIONIEr0 [OCYJapCTBEHHYIO YCIYTy, NMOJAeTcs B INHCHMEHHOW (opme Ha
GyMaxHOM HOCHTEJIE WIH B JJIEKTPOHHOHU (hopMe.

Xanoba MoxeT GBITH HalpaBiieHa [0 I0YTe, Yepe3 MHOTO(QyHKIIMOHAIBHBIN LIEHTD,
C HCIOJB30BaHHEM HMH(DOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetH  «MHTepHeT»,
opunuansHoro caiita Munucrepctsa (http://mtsz.tatar.ru), Iloprana rocyapcTBeHHBIX U
MyHMIUNANIBHBIX yciuyr PecmyOmuku Tarapcran (http://uslugi.tatarstan.ru/), Emunoro

nopraina roCyaapCTBEHHBIX u MYHHIMITATBHBIX yCIIyT (byHKIIMI)
(http://www.gosuslugi.ru/), a TaKKe MOXeT OBITh NPHHATA IPH JHYHOM IIpHEME
3asBUTEIIS.

5.4. XXano6a, moctynuBmIas B OpraH, IpeA0CTaBISIOIIUNA I'OCYy JapCTBEHHYIO YCIYTY,
n100 BBIIIECTOSIIMKA OpraH (MpH ero HaJIWMYMK), MOAJEXUT PACCMOTPEHHUIO B TE€YECHUE
NATHAANATH paboumMx OHEH Co IHS ee perucTpaluy, a B ciIydae o0)aloBaHUS OTKasza
opraHa, NpPeJOCTaBJIAIOIIEr0 IOCYJapCTBEHHYIO YCIyry, B IIpU€Me€ JOKyMEHTOB Y
3agBUTENIS JIMOO B HCIPABIEHHWU MAOIYIIEHHBIX OINEYaTOK ¥ OIIMOOK WM B Cllydae
00>aIoBaHHUs HApYIIEHUs YCTAaHOBIEHHOI'O CPOKa TAaKUX MCIIPABICHHUM - B TeUEHHE MSATH
paboumx qHEH Co THA ee perucTpaiy.

5.5. XKamoba nomkHa comepxarh ClIeAyIOIy0 HHPOpMAIIHIO:

1) HauMMeHOBaHHWE OpraHa, IIPeIOCTABISIOIIEr0 TI'OCYyJAapCTBEHHYIO YCIYTy,
JNOJDKHOCTHOTO JIMIIAa OpraHa, IpeOoCTaBISIOEr0 TOCyAapCTBEHHYIO YCIyry, HIH
rOoCyJapCTBEHHOIO CIy)XKalllero, peleHus U JedcTBus (Oe3melcTBHE) KOTOPBIX
obxayrorcs;

2) ¢amunuio, UMs, OTYECTBO (TOCTEeIHEEe - NPU HAIWYHH), CBEIEHHS O MECTe
KUTENbCTBA 3asABHTENS - (PU3UMUECKOro Juia JU60 HaWMEHOBaHHE, a TaKXKe HOMEp
(HOMepa) KOHTaKTHOro TenedoHa, axpec (azpeca) 3JeKTPOHHON MOYTH! (IIPX HAIMYHMK) U
IIOYTOBBIH aJpec, 10 KOTOPBIM JOJDKEH OBITh HAIPaBJIEH OTBET 3asBUTEIIO;

3) cBeneHus 06 OOXalTyeMBIX pelIeHHSX W NeWCTBUsX (6e3meiicTBMHM) opraHa,
NpPEeIOCTABIISAIONIEr0  IOCYJapCTBEHHYIO  YCIyTy, MJOJDKHOCTHOTO JIMIIA  OpraHa,
IPEAOCTABIIAIONIErO ITOCYAaPCTBEHHYIO YCIIYTY, WU TOCYJapPCTBEHHOTO CIIYKallEro;

4) noBoxBl, Ha OCHOBaHMHM KOTOPHIX 3asBHTENb HE COIVIACEH C PpELIeHHEM H
neiictBueM (Oe3melcTBMEM) OpraHa, NPEOCTABIAIONIET0 TIOCYIapCTBEHHYIO YCIYTY,
AOJDKHOCTHOTO JIMI[Aa OpraHa, IpPeJOCTaBJISAIOIIEr0 IOCYJapCTBEHHYIO YCIyry, WIIH
rOCyIapCTBEHHOT'O CIIyKaIllero.

—




5.6. K xanobe MOryT ObITh NMPHUIIOXKEHBI KOIHMH JOKYMEHTOB, IOATBEPXKIAIOLIMX
H3JI0’KEHHBIE B Kaobe 06cTosATeNnsCTBa. B TakoM citydae B xkanode MpUBOAUTCS IepeveHb
IpUjIaraeMbixX K Heil TOKYMEHTOB.
5.8. Ilo pe3ynpTaTaM pacCMOTPEHHUs XaaoObl NMPUHAMAETCS OAHO U3 CIEAYHOMIHUX
peLIeHUN:
1) xanoba ymOBJIETBOPSIETCS, B TOM 4HCIe B HOpME OTMEHBI MPUHSATOTO PEIICHHS,
UCIIPaBJIEHUS JOIYIIEHHBIX OpPraHOM, IPENOCTABJISIOUIMM TOCyJapCTBEHHYIO YCIyTY,
OleYaToK M OIIMOOK B BBIJAHHBIX B pe3yJibTaTe IPeJOCTaBICHUS IOCYIapCTBEHHOM
yCIIyTd JOKyMEHTaX, BO3BpaTa 3asBUTENIO IEHEXHBIX CPEJCTB, B3UMAHUE KOTOPBIX HE
pefyCMOTPEHO HOPMATHUBHBIMH IIPaBOBBIMM  akTamu Poccuiickoi  @enepauuy,
HOpMAaTHBHEIMH MPaBOBBIMH akTaMu PecrryGmuku TaTtapcran,
2) B yIOBJIETBOPEHUH KaJI0OBI OTKAa3bIBAETCH.
He mno3gHee naHA, CIEOyIOIIEro 3a [IHEM IPHHATHSA pEIICHHS, YKa3aHHOIO B
MOAMYHKTaX 1 ¥ 2 HACTOSAIIEro MyHKTa, 3asBUTENI0 B IUCBbMEHHON (OpME H IO XKENaHHUIO
3asgBUTENS B DJIEKTPOHHOW (popMe HampapBisieTcss MOTHUBHPOBAaHHBIA OTBET O pe3yJbTaTax
PacCMOTPEHUS JKATIOOBI.
5.9. B ciiy4ae yCTaHOBJIEHHS B XOJe WJIM IO pe3yJbTaTaM PacCMOTPEHHs >KaloObl
IIPU3HAKOB COCTaBa QJMHHUCTPATHBHOIO IIpaBOHApyLIEHUsT MIM IPECTYIUICHHUs
IOJKHOCTHOE JIHII0, paOOTHHK, HaJelIeHHbIe MTOJIHOMOYHMSAMH II0 PaCCMOTPEHHIO Xkalloo,
He3aMeIJIUTENIbHO HAIIPaBJISIOT UMEIOIIUECS MaTepHalIbl B OPraHsl IPOKYPaTyphL.».
3. B AIMHUHHUCTPAaTUBHOM perjiaMeHTe MpPeJOCTaBIICHUS I'OCYJapCTBEHHOM yCIIyrd
110 Ha3HAYEHHUIO BBIIUIATHI I€HE)XXHBIX CPEICTB Ha MPOBENEHUE PEMOHTa UHANBUY AJIbHBIX
| JKUJIBIX JOMOB, TpPUHANNIEXKAIMUX 4WIeHAaM CeMell BOEHHOCIYXAaIlluX W COTPYAHUKOB
| OpraHoB BHYTpeHHHX Jen Poccuiickoii ®enepanuy, y4peKI€HUH U OpraHOB YTOJIOBHO-
UCIIOJTHUTEIBHOM CHCTEMEI, (efepalbHON MPOTUBOIIOXKAPHOU CIIyOBI roCyIapCTBEHHOMH
IIPOTHUBOIIOXKAPHOM CITy>KOBI, OpraHOB I10 KOHTPOJIIO 32 000POTOM HAapKOTUYECKUX CPENICTB
Y IICUXOTPOIHBIX BEILIECTB, TAMOXEHHBIX opraHoB Poccuiickoii denepanuu, noTepsBIIAM
KOPMMJIbLIA, YTBEPXKIEHHOM IpHUKa3oM MUHHCTEpPCTBa TpyAa, 3aHATOCTH M COLMATBHOMN
3amuTel  PecrmyOnmuku  Tartapcran ot 08.08.2012 Ne 643 «O6  yTBepKIOeHHH
AIIMUHUCTPAaTUBHOIO periaMeHTa IpedOCTaBlIEHUs] T[OCYyJapCTBEHHOM YCIYrd IO
Ha3HAYEHMIO BHIMIJIATHl JIEHEXXHBIX CPEICTB Ha IPOBENEHUE PEMOHTAa WHIWBHIYaJIbHBIX
JKUJIIBIX JIOMOB, IIpHHAIJIEXAIUX 4YIeHaM CeMeH BOEHHOCIYXAalluX W COTPYAHHUKOB
OpraHoB BHYTpeHHHUX Jell Poccuiickoii @enepauuy, y4dpexJeHU U OpraHOB yroOJIOBHO-
UCTIOTHUTEIbHONU CUCTEMBI, (elepallbHON MPOTUBOIIOXKAPHOM CITy)KOBI rOCyIapCTBEHHOM
IPOTHBOIIO)KAPHOMU CITy>KOBI, OpraHOB 110 KOHTPOJIIO 32 000POTOM HAPKOTHYECKHUX CPEICTB
¥ IICUXOTPOIIHBIX BEIIECTB, TAMOXEHHBIX opraHoB Poccutickoit ®enepariuu, IoTepSBIIAM
KOpPMUJIBIA» (C N3MEHEHUSIMH, BHECEHHBIMH NpUKa3aMi MUHHCTEPCTBA TPy, 3aHATOCTH
U conuanbHOU 3anmuThl PecryOmuku Tarapcran ot 06.06.2014 Ne 311, ot 04.05.2016
Ne 230, ot 08.06.2017 Ne 348):
noanyHkT 1.4.1 nynkra 1.4 pasgena 1 pomoiaHMTh ab3ameM  ClleAyrOLIEro
coAep)KaHUs:
«['paduk mpuema 3asBICHUN: €XKETHEBHO, KpOMe CYOOOTEI M BOCKPECEHES, B Yachl
paboThl, KOTOPBIE YCTaHABIMBAIOTCS NPABHJIAMM BHYTPEHHETO pacropsiaka YIpapieHHs
(otmena).»;

T T C—




B moxmyHkTe 1.4.2 myHkra 1.4 pasnena 1, B rpade cozmepxaHue TpeGOBaHMS K
cTaHmapTy m.2.15 cioBa 3aMEHUTH CIIOBaMH «(http://uslugi.tatar.ru/)» 3aMEHHUTH CIIOBaMH
«(http://uslugi.tatarstan.ru/)»;

MyHKT 1.5 pasgena 1 H30XKTE B CIIEAYIOLIeH pelaKInHm:

«1.5. TIpenocTaBneHre TOCyIapCTBEHHOM YCIIyr'd OCYIIECTBIIAETCS B COOTBETCTBHH
¢

QenepanbHeM  3akoHOM oT 27 Mas 1998 roma Ne76-@3 «O cratyce
BoeHHOCIyx)amux» (Cobpanue 3akoHOzaTeIbCTBA Poccuiickolt Denepauun, 1998, Ne 22,
cT. 2331, ¢ y4eTOM BHECEHHBIX U3MEHEHHH);

®enepansHeM 3akoHOM oT 27 mions 2006 roma Ne 152-®3 «O mepcoHambHBIX
naHHbIX» (Cobpanue 3akoHomarenbcTBa Poccuiickont @enepamuu, 2006, Ne 31, cr. 3451,
C y4eTOM BHECEHHBIX U3MEHEHHUH);

®enepansEeM 3akoHOM oT 27 wmrons 2010 roga Ne210-@3 «O6 opraHusauuu
TIpeIOCTABJIEHHUs TOCYIapCTBEHHBIX M MYHMIMNANBHBIX yciyr» (manee - DenepaibHbIN
3akoH Ne 210-®3) (Cobpanue 3akoHomaTenscTBa Poccuiickort @enepamuu, 2010, Ne 31,
cT. 4179, ¢ yueToM BHECEHHBIX U3MEHEHHUH);

denepansHpM 3akoHOM 0T 6 ampens 2011 roma Ne 63-®3 «O6 371€KTPOHHOM
nogmucu» (manee - ®enepansHbiii 3akoH Ne 63-03) (CobpaHue 3aKOHOIATENLCTBA
Poccuiickoit ®enepanuu, 2011, Ne 15, ct. 2036, ¢ y4eTOM BHECEHHBIX H3MEHEHHUH );

®enepansHeiM 3akoHOM 0T 19 wmrons 2011 roma Ne 247-®3 «O couuanbHBIX
rapaHTUsX COTPYAHHUKAaM OpraHOB BHYTpPEeHHHX JAen Poccuiickoil Denepaliv ¥ BHECEHHH
U3MEHEHUH B OTJENbHBIE 3aKOHOJaTeNbHEIE akThl Poccuiickoit Menepanun» (Cobpanue
3akoHozarenscTBa Poccuiickoit @eneparuu, 2011, Ne 30, ct. 4595, ¢ ydeToM BHECEHHBIX
U3MEHEeHUH );

®enepanpHbiM 3akoHOM 0T 30 mexabpst 2012 roma Ne 283-@3 «O comuanbHbIX
rapaHTHSIX COTPYJHHUKAM HEKOTOPBIX (efepallbHbIX OPraHOB UCIIOJHHUTEIHHOMN BIACTH W
BHECEHHH HW3MEHEHHW B OTHEeJbHBIE 3aKOHOJaTeNbHble aKkThl Poccuiickoit ®enepauun»
(Cobpanue 3akoHonarenscTBa Poccutickoir ®enepanun, 2012, Ne 53, cr. 7608, ¢ yuyeTtoM
BHECEHHBIX U3MEHEHUN );

Vkazom IIpesunenta Poccuiickoit ®@enepaunu ot 7 mas 2012 roma Ne 601 «O6
OCHOBHBIX HaIPaBIIEHUSAX COBEPIIEHCTBOBAHMS CUCTEMBI FOCYapCTBEHHOIO yIpaBiIeHUs"
(manee - VYka3 Ilpesunenta P® Ne 601) (Cobpanme 3akoHOmaTeNnbCTBa PoccHCKOM
®enepanum, 2012, Ne 19, ct. 2338);

IIpaBunamu obecrniedyeHus: NMPOBEIEHUS PEMOHTa WHAMBHIYAIBHEIX XHMIBIX JOMOB,
NpUHAIJIEKAIIUX YIEHAM CeMeH BOEHHOCTYXXAllliX, COTPYAHUKOB OPraHOB BHYTPEHHHX
nen Poccuiickoyt ®enepanyy, ydpexIeHHH W OPraHoOB YIOJOBHO-HCIIOJIHHTEILHOMN
CHUCTEMBI, benepanpHOM IIPOTUBOIIOXKAaPHOMN CITyXKOBbI roCyJapCTBEHHOM
IPOTHBOIIOXAPHOH CITy>OBI, OPraHOB 10 KOHTPOJIIO 32 000POTOM HAPKOTHYECKHX CPEICTB
U TICHXOTPOIIHBIX BEIIECTB, TAMOXXEHHBIX opraHoB Poccutickoii ®eneparuu, OTePABIIAM
KOpMUJIbLIA, YTBEPXKIEHHBIMU TocTaHOBIeHHEM [IpaBurenscTBa Poccutickoii ®enepariuu
ot 27 mas 2006 r. Ne 313 «O6 yrBepkaeHuu [IpaBun obecriedeHns IpoOBeNEHHs] PEMOHTA
UHIUBUAYAIBHBIX JKAJIBIX JOMOB, NPUHAUIEKAIUX 4YIEHAM CeMeil BOEHHOCIYXAIIMX,
COTPYZAHUKOB OPraHOB BHYTpeHHUX el Poccuiickoit @enepaiun, yupexAeH A U OPraHoB
YTOJIOBHO-UCIIOJIHUTEILHON ~ CHCTEMBI, (elepaJbHON IPOTHBOIOXKAPHOW  CIIyXOBI
['ocyapcTBEHHON IIPOTHBONOXAPHOH CITyXObI, OPraHOB MO KOHTPOJIIO 3a 0GOPOTOM
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HapKOTMYECKHAX CPEACTB M ICHXOTPOIHBIX BEIIECTB, TAMOXEHHbBIX OpPraHOB Poccuiickon
®eepalliy, TOTEPSBIIMM KOpMUIIbLa» (nanee - [pasuna) (CobpaHue 3aKOHOATENHCTBA
Poccuiickoii ®eneparun, 2006, Ne 23, ct. 2505, ¢ y4eTOM BHECEHHbIX H3MEHEHUH);

[TopsinkomM pa3pabOTKM W  YTBEPKIECHHS aIMUHUCTPATHBHBIX PEIIaMEHTOB
IIpe0CTaBICHUS rocyaapCTBEHHBIX yCIIyT HCIIOJIHUTENIbHBIMU OopraHamu
rocyzapctBeHHoi BracTd Pecrmy6nuku TatapcraH, yTBEpXKIEHHBIM IOCTaHOBIECHUEM
Ka6uuera Munuctpos Pecrry6nuku Tarapcran ot 02.11.2010 Ne 880 «O6 yTBepKIeHHH
I[Mopsxa pa3paboTKK ¥ YTBEPXKACHUS aJMAHUCTPATUBHBIX PETJIAaMEHTOB IPEOCTABICHHS
rOCY/JapCTBEHHBIX YCIyT HCIOJIHUTENbHBIMH OpraHaMH TOCYy[apCTBEHHOM BIIaCTH
PecriyOnuku TarapcTaH ¥ O BHECEHMM M3MEHEHHH B OTJENbHBIE IIOCTAHOBJICHHMS
Ka6unera MunuctpoB Pecny6nuku Tatapcran» (nanee - Ilopsamox Ne 880) (OKypnan
«COOpHHK TIOCTaHOBIEHMH U pacnopspkeHnii Kabunera Munuctpos PecryGmuku
TaTapcTad ¥ HOPMATHBHBIX aKTOB PECITyOIMKaHCKMX OPraHOB HUCIIOJHUTEIbHOM BIaCTH,
2010, Ne 46, c1. 2144, ¢ y4eTOM BHECEHHBIX H3MEHEHUH);

ITonoxenueM o MHMUHHCTEPCTBE TpyJa, 3aHATOCTH M COLMAIBHOM 3allUTHI
Pecniy6nuku TarapcraH, yTBEpXISHHBIM mocTaHOBIeHHeM Kabunera MuHuCTpOB
Pecniy6nuku Tarapcran ot 15.08.2007 Ne 388 «Bompocel MunucrepcTBa Tpyna,
3aHATOCTH M CcoLlMabHOM 3amuThl Pecyonuku Tarapcran» (manee - Ilonoxxenue Ne 388)
(Kypuan «COoOpHHK mOCTaHOBIeHHH U pacnopspkeHuii KaGunera MunucTpos
PecnyOGnuku TarapctaH ¥ HOPMATHUBHBIX aKTOB  PECIyOJIMKaHCKHX  OpPraHOB
HCIIOJHUTENBHOM BiacTi», 2007, Ne 33, ct. 1178, ¢ yueToM BHECEHHBIX U3MEHEHUN ).

B ab3ane mepBoM rpadel «ConepxaHue TpeOOBaHMM K CTaHAApTy» ITyHKTa 2.5
paszena 2 ciioBa «IpaB Ha HEABMXKUMOE UMYILECTBO U CIENOK C HUM» 3aMEHHUTh CIIOBOM
«HEeABUKUMOCTHIY;

B a03ame TperbeM rpadel «Copepxanue TpeGoBaHMI K CTaHIApTy» IyHKTa 2.6
paszena 2 cloBa «IIpaB Ha HEJBW)KMMOE UMYINECTBO U CAEIOK C HUM» 3aMEHUTH CIIOBOM
«HEABUKUMOCTHUY;

rpady «Coxnepxanue TpeOOBaHUN K CTaHIApTy» IMyHKTa 2.13 pazmena 2 JOMOIHHUTE
a63a1ieM BTOPHIM CIIEYIOIIEro CoAepKaHMs:

«3anpoc, NOCTYNUBIIMKA B AIEKTPOHHOU (hopMe, B BHIXOJHOH (MIpa3IHUYHBIN) JI€Hb
pPEruCTpUpPYEeTCs Ha CIEeIYIOIUN 32 BEIXOJHBIM (IIpa3AHUYHBIM) pabouuii JeHb.»;

B ab3ame 4erBepToM moamyHkra 3.4.1 myHkTa 3.4 pasmena 3 ciioBa «IpaB Ha
HEJBUYKMMOE UMYIIECTBO U CAENIOK C HUM» 3aMEHHUTH CIIOBOM «HEIBHXKMMOCTHY;

a63a1] BTOpoii IyHKTa 4.1 U3JI0KUTH B CIIEAYIOIIEH peaaKIyK:

«KOHTpOJIb 3a NMOJHOTOM M Ka4eCTBOM IIPEJOCTABIEHHS rOCYIapCTBEHHOW YCIyIH
OCYILECTBISETCS  NO/DKHOCTHBIMM  JIMLAMH  OTHena  ammapara MHHHCTEPCTBa,
YTIOJIHOMOYEHHOIO0 Ha OCYILUECTBIEHHME [aHHOTO KOHTpOJS, W YmpaBieHus (OThena),
NIOJTHOMOYHSI KOTOPBIX OIPEIENSIOTCS B IIOJIOXKEHUH O CTPYKTYPHOM IMOJpa3ieieHHH
MuHucTepCTBa U JOIDKHOCTHBIMYU perjlaMeHTaMU COTPYJHHKOBY;

pasziell 5 U3JI0XKUTH B ClIeyIOLIed peIaKIuu:

«3. JlocynebHoe (BHecyneOHOe) 00xalloBaHUE 3asBUTEIEM pEIEHHIN
Y JieficTBUi (O6e31eicTBUS) OpraHa, Ipea0CTaBIISIOIETO
roCyIapCTBEHHYIO YCIIYTy, a TaKXe JODKHOCTHOTO JIMIIa OpraHa,
IIPEOCTaBJIAIOIIEr0 rOCY JapCTBEHHYIO YCIYTY, IH00
rocyIapCTBEHHOTO CITYIXKAIero

—
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5.1. Tlomyyaremu rocyJapCTBEHHOH YCIyrd HMMEIOT IpaBO Ha o0)xajoBaHHe B
focye6HOM TIOpsIKe pelleHui U AeiicTBuil (6e3neHCTBUS) COTPYNHHKOB VYnpasnenus
(oTHena), yJacTBYIOIMX B MPENOCTABIEHUH TOCYIAPCTBEHHOH YCIyTH, PYyKOBOAHTEINO
Vupasnenus (0Taena).

Xano6sl Ha pemeHus, pedcTBHsA (Oe3eHCTBHE), NPUHATBIE PYKOBOAHUTENEM
Vnpapnenus (oraena), MofaloTcs B MUHACTEPCTBO Ha UM KYPHPYIOLIETO 3aMECTHTENIs
MHHHCTpPA WK MUHUCTDA.

Pemenns meiictBus (6e3eicTBHE) 3aMECTUTENS] MUHUCTPa (MUHHCTPa) MOTYT OBITh
o6xanoBansl B Kabuner MunuctpoB PecryOnvku TarapcraH.

5.2. 3asBUTENb MOXET OOPATUTHCS C Kajl0OO0H, B TOM YHCJIE B CIEIYIOIINX CIydasX:

1) HapylIeHHe CpOKa PErMCTpalMy 3alpoca O MPENOCTaBIEHHH I'OCYAapCTBEHHOH
YCIIyTH;

2) HapyIIeHHe CPOKa MPeIOCTABIEH S I'OCY IapCTBEHHOW YCITYTH;

3) TpeGoBaHMe y 3asABUTENS JOKyMEHTOB, HE IIPEIyCMOTPEHHBIX HOPMATHBHBIMH
npaBoBBIMH akTamMu Poccuiickoii ®Deznepanuy, HOPMAaTHBHBIMH IIPAaBOBBIMH aKTaMH
Pecny6inuku TatapcTaH, 11 IPeIOCTaBIEHHs TOCYIapCTBEHHOM yCITyTH;

4) oTka3 B TIpHeMe 3asBIEHHS W JOKYMEHTOB (KONHM JOKYMEHTOB),
NpeIOCTaBJIieHHe KOTOPBIX IPEIyCMOTPEHO HOPMATHBHBIMM IIPAaBOBBHIMH  aKTaMH
Poccuiickoii ®enepalui, HOPMATUBHBIMU NPaBOBBIMU akTaMu Pecrmy6mmkm Tarapcrtan,
JUISL TIPEIOCTABIIEHHUS TOCYAapCTBEHHOM YCIIyTH, Y 3asBUTENIS,

5) oTKa3 B IPeIOCTaBJICHHU IOCYIapCTBEHHOM yCIyIH, €CJIM OCHOBAHHMS OTKas3a He
IpeyCMOTPEHBI (heiepalbHBIMK 3aKOHAMH Y IIPUHATHIMH B COOTBETCTBUM C HUMH WHBIMH
HOPMaTHBHBIMH TIpaBOBBIMH akTaMu Poccuiickoii ®enepalyu, 3aKOHAMM H HHBIMH
HOPMAaTHBHBIMH NPaBOBBIMU akTaMu Pecry6nuku Tarapcras;

6) 3aTpeOoBaHHMe C 3asBUTENA IPU IPEJOCTABICHUU TIOCYJapCTBEHHOM YCIIyTH
IUIaThl, HE IPEeIyCMOTPEHHONH HOPMATUBHBIMM IIPaBOBBIMHM aKTaMH Poccuiickoii
®enepanyy, HOpPMAaTHBHBEIMH NTPaBOBEIMH akTamu Pecy6nuku Tarapceras;

7) oTKa3 opraHa, IIPeIOCTABIISIOIIEr0 IOCYyJapCTBEHHYIO YCIYTy, IOJKHOCTHOTO
JUIla OpraHa, NPeJOCTaBISIOIIEr0 TOCYJapCTBEHHYIO YCIYry, B HCIpaBJIeHHH
NOIYIIEHHBIX MMH OIEYaTOK U OIMMOOK B BBIJAHHBIX B pe3yJibTare IMpeaOoCTaBIEHHUS
rOCyJapCTBEHHOH YCIIyTH JAOKyMEHTax JUOO HapylleHHe yCTaHOBIEHHOTO CPOKa TaKhX
UCIIpaBJICHHIA;

8) HapylmleHHWe CpoKa WIM TOpsSIKa BBAAYM JOKYMEHTOB IO pe3yjbTaTaM
IpeoCTaBIeHNsI TOCYyAapCTBEHHOM yCIyTH;

9) nmpuocraHOBNIEHHE NPEAOCTABIEHUS TOCYNapCTBEHHON YCIYTH, €CIM OCHOBAHHS
NPUOCTAaHOBJIEHHsST HE IPEAyCMOTPEHBI (eNepalbHBIMH 3aKOHAMH M TPHHSATHIMH B
COOTBETCTBMM C HHMMH WHBIMM HOPMATHBHBEIMH TIPaBOBBIMH aKTaMHM Poccuiickoit
@enepanvu, 3aKOHAMH M HHBIMH HOPMAaTHUBHBIMH IIPaBOBBIMH aKTaMu PecmyGiuku
TaTapcras.

5.3. XKanoba Ha pemeHus u aeiictBus (Oe3meiicTBrE) OpraHa, MPeaOCTABISIOIIETO
rOCyIapCTBEHHYIO  YCIyry, JOJDKHOCTHOTO JIMIIa OpraHa, IpeJOCTaBISIOLIErO
rOCYyJIapCTBEHHYIO YCIYry, TOCYyJapCTBEHHOIO CIYXXalllero, PYKOBOIHUTENS OpraHa
NPEeIOCTABNISIONIEr0 rOCYJapCTBEHHYIO YCIyry, IOAaeTcss B IUCBMEHHOM Qopme Ha
OyMa)KHOM HOCHUTEJIE WIH B 3JIEKTPOHHOM (opMe.

—
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Yano6a MoxxeT ObITh HalpaBJIeHa I10 I0YTe, Yepe3 MHOrOQyHKIHOHATBHBIH LIEHTD,
C HCIONB30BaHHeM HHMOPMALMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn  «MHTepHeT»,
odunmansHoro caiita Munuctepcrsa (http:/mtsz.tatar.ru), Iloprana rocy1apCTBeHHbIX 1
MyHHLHIATBHEIX ycuyr Pecry6muku Taraperan (http://uslugi.tatarstan.ru/), Emusoro

nopTaia roCyIapCTBEHHBIX U MYHULUTATBHBIX yCIyT (pyHKIIMIT)
(http://www.gosuslugi.ru/), a Takke MOXeT OBITb NpPHHATA MPH JHUYHOM IpHUEME
3asIBUTEIIS.

5.4. Xano6a, moCTynuBILas B OpraH, NpeJOCTaB/IAIOLIMA rOCy TapCTBEHHYIO YCIYTY,
nu60 BBIMIECTOANMN Oprad (MpU ero HAIWYHMHU), MOJUIEXUT PACCMOTPEHHIO B TEYCHHUE
MATHAAUATH pabodux IHEH O [HS ee PerHCTpalliM, a B Cilydae O0XKaloBaHHs OTKasa
OpraHa, MpPEIOCTABIAIOMIETO TI'OCYyJapCTBEHHYIO YCIyry, B TIpHEME JIOKYMEHTOB Y
3asBUTeNs] JUOO B MCIOPABJIECHWM [OIMYIIEHHBIX OIEYaTOK M OIIMOOK WM B Cly4ae
06’kalOBaHUs HApYyIIEHHUS YCTAHOBIEHHOTO CPOKa TaKUX MCIPABIECHUH - B TEYCHHE MSATH
paboumx JAHEH CO IHSA €€ PErUCTPalHH.

5.5. XKanoba J0/KHA COAEPXKATh CIEIYIOIIyI0 HHYOPMAIHIO:

1) HaMMeHOBaHHWe OpraHa, IpeJOCTABIAIOIIEr0 TIOCYAapCTBEHHYIO YCIyTy,
JOJDKHOCTHOIO JIMI[a OpraHa, IPeJOCTaBISIOIEro TOCYyJapCTBEHHYIO YCIyry, WIH
rocyJapCcTBEHHOTO  CIY)KaIllero, peIleHus U JeHcTBusa (Oe3qeCTBHE) KOTOPBIX
obxaryrorcs;

2) daMunuio, UMs, OTYeCTBO (IOCIEeIHee - NPH HaIW4MH), CBEIEHHS O MECTe
KUTEIbCTBA 3asABUTENS - (U3MYECKOro JuIla MO0 HaMMEHOBaHME, a TaKXe HOMeEp
(HOMepa) KOHTAKTHOro TelleoHa, aapec (aapeca) 3JIEKTPOHHOMN MOYTHI (IIPH HAJIMYUH) U
IIOYTOBEIH aJipec, IO KOTOPBIM J0JDKEH OBITh HalpaBJIeH OTBET 3asBUTEIIO;

3) cBemeHuss 00 OOXKalyeMBIX pelleHHsX W AeWcTBUsAX (Oe3nmeiicTBuM) opraHa,
NPENOCTABJIAIONIET0 T'OCYJApCTBEHHYIO  YCIYTry, HOJDKHOCTHOTO JIMIIa  OpraHa,
MPEeAOCTABIAIONIEr0 IT'OCYAaPCTBEHHYIO YCIIYTY, HIIM FOCY JApCTBEHHOTO CITyKaILero;

4) nmoBodbl, Ha OCHOBaHMM KOTOPHIX 3asBHUTENIh HE COIJIACEH C peIIeHHEeM U
neiictBueM (Oe3nmelicTBUEM) oOpraHa, IPeIOCTAaBISIOMIET0 T'OCYJapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MpeAOoCTaBISIONIEr0 TIOCYJapCTBEHHYIO YCIYyTy, WIH
roCyIapCTBEHHOTI'O CIIy KaIllero.

5.6. K xamobe MOryT OBITH NPHIIOKEHBI KOMUU JAOKYMEHTOB, IOIATBEPKIAFOIINX
U3JI0XKEHHBIE B )kajobe obcrosTenscTBa. B TakoM ciydae B xkano6e MpUBOAUTCS MEPEYEHD
IpUJIaraéMbIX K Hel JOKYMEHTOB.

5.8. Ilo pe3ynpTaTaM pacCMOTpPEHHs XajloObl NMPUHUMAETCS OJHO U3 CIIEAYIOIIUX
pEILIeHUA:

1) xanoba ynoBineTBOpseTcs, B TOM 4Hcie B GOpMe OTMEHBI IPUHATOrO PEIIEHHS,
UCIIPABJICHUS JIOIMYIIEHHBIX OpPraHOM, INPEJOCTABISIONIMM TOCYJapCTBEHHYIO YCIyTY,
OneYaToK M OIIMOOK B BBIJIAHHBIX B pe3yJbTaTe MpPEeNOCTaBIEHHS TOCYAapCTBEHHOM
YCIYTH JOKyMEHTaX, BO3BpaTa 3asBHTENIIO JEHEXHBIX CPEICTB, B3UMaHHE KOTOPHIX HE
MPeTyCMOTPEHO HOPMAaTUBHBEIMM IIPaBOBBIMM akTaMHM Poccuiickoit ®enepanum,
HOPMaTUBHBIMH NTPaBOBBIMU akTaMu Pecry6nuku Tatapcran;

2) B yIOBJIIETBOPEHUH JKaTOOBI OTKAa3BIBAETCH.

He mnosgnee nus, cienyromero 3a JHEM MPUHATHS pEIIEHHS, YKa3aHHOIO B
MOAMYHKTaX | ¥ 2 HAaCTOAIIEro IMyHKTA, 3aBUTENIO B IUCHBMEHHOU (hOpME M 110 KeTaHHIO

—
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3asBUTENS B SJIEKTPOHHON (OpMe HAIpABISAETCS MOTHBMPOBAHHBI OTBET O pe3ylbTaTax
PacCMOTpPEHHS JKaJoObI.

5.9. B ciyuae YCTaHOBJIEHHs B XOZe WA IIO Pe3yJbTaTaM PacCMOTPEHHs HKaloObl
NpU3HAKOB COCTaBa aJMMHHCTPATHMBHOTO IPaBOHApyUICHUS HIH  IPECTYIUICHUS
JOJDKHOCTHOE JTHIIO, PabOTHHK, HaJleleHHbIe MOTHOMOYMSMH TI0 PaCCMOTPEHHIO JKajoo,
He3aMeIJIUTENIEHO HAMIPaBIIAIOT HMEIOIIUECs MaTEPHaIbl B OPraHbl IPOKYpPaTyphL.».

4. B AIMHHHCTPaTHBHOM perjlaMeHTe NpPeOCTaBIeHHs TOCYIapCTBEHHOW yCIyTd
0 Ha3HAYEHMIO €XKEMECSIYHOIo IIOCOOMS IEeTSIM OTAEIbHBIX KaTErOPHi BOCHHOCITYKAIIMX
M COTPYIHHKOB HEKOTOPhIX (helepallbHBIX OPraHOB HCIIONHHUTENBHON BIACTH, MOTHOLIMX
(yMepIIHX, OGBSBIEHHBIX YMEPIIMMH, NMPH3HAHHBIX 0G€3BECTHO OTCYTCTBYIOIIMMH) IPH
UCTIOJIHEHHH 00S3aHHOCTEN BOEHHOM CIIy»OBI (CITykeOHbIX 0083aHHOCTEH), U AETAM JIHII,
yMepIIMX BCIECTBUE BOEHHOM TPaBMBI IIOCIIE YBOJIBHEHHMS C BOGHHOM CITyXObI (CIyKObI
B OpraHax H YyYpeXICHHSX), IEHCHOHHOe O00eCIeYeHHe KOTOPBIX OCYIIECTBISAETCS
IMencuonusiM  ¢oHaoM  Poccmiickori ~ ®Denepauuu,  YTBEPXKICHHOM  IIPHUKa30M
MuHUCTEPCTBA TpyJa, 3aHATOCTH W COIMaNbHOW 3amuThl PecmyGmuku Tarapcran
or 20.06.2012 Ne 444 «O6  yTBepkAeHHHM AIMHUHHUCTPATUBHOIO  perjaMeHTa
NpeNOCTaBIEHHsT TOCYyJapCTBEHHON YCIYT'H IO HA3HAYEHMIO €XEMECSYHOro I0coOus
JIEeTIM OTHENBbHBIX KATEropuid BOEHHOCIYXAIlMX M COTPYAHHUKOB HEKOTOPBIX
(benepanbHBIX OPraHOB HMCIOJMHUTENFHON BJAcTH, MOTMOIMX (yMepIIHX, OOBSIBIEHHBIX
YMEPILIUMH, [TPU3HAHHBIX 0€3BECTHO OTCYTCTBYIOLIMMH) IPH UCIIOJTHEHUH 00s3aHHOCTEH
BOEHHOM CIyXOBI (CITy)keOHBIX OOsS3aHHOCTEH), W IEeTAM JIUl, yMEpPIUUX BCIEACTBUE
BOEHHOM TpaBMBI IIOCIIE YBOJBHEHHS C BOEHHOW CIIyXObl (CoykObl B oOpraHax u
yUpEXKIEHUSIX), IMEHCHOHHOe obecreueHne KOTOpBIX ocymiecTBiasiercs [leHCHOHHBIM
doumom Poccuiickoit ®epepauuu» (C HU3MEHEHHUSMH, BHECEHHBIMH IpHKa3aMU
MuHnucTepcTBa TpyHa, 3aHATOCTH M COLMaNbHOM 3amuTel Pecrmybmuku Tarapcran
ot 04.09.2014 Ne 482, ot 07.06.2016 Ne 317, ot 11.07.2016 Ne 398, ot 08.06.2017
Ne 351):

moanyHKT 1.4.1 mynkra 1.4 pasgena 1 gomoiaHuTh ab3aleM  CleayroIero
COZIEp)KaHHUS:

«I'paduk npuema 3asBIEHUI: €XXeTHEBHO, KpoMe CyOOOTBI U BOCKPECEHbS, B YaChI
paboThl, KOTOpble yCTaHABIMBAIOTCS MPaBUJIAMH BHYTPEHHETO pacropsaka YTpaBiIeHHs
(otmena).»;

B noamyHkTe 1.4.2 myHkra 1.4 paznena 1, B ab3aue censMoM rpader «Comeprxanue
TpeOOBaHUI K CTaHAAapTy» MyHKTa 2.15 pasgena 2 cimoBa «http://mtsz@tatarstan.ru»
3aMeHUTh cioBaMH «http://mtsz.tatar.ru»;

B noanyHkre 1.4.2. mynkra 1.4 paspmena 1, B rpadpe «Conepxanue TpeGOBaHUIO K
craHfapTy» IyHkta 2.15. cnmoBa «(http://uslugi.tatar.ru/)» 3amMeHWTH clOBaMH
«(http://uslugi.tatarstan.ru/)»;

rpady «CopepxxaHue TpeGOBaHUMN K CTaHAAPTY» MyHKTA 2.13 paszena 2 IOMOTHUTH
ab3a1ieM BTOPEIM CIIEAYIOIIETO COMEPKAHUS:

«3ampoc, MOCTYNHUBIIUH B 3JIEKTPOHHOM (OopMe, B BEIXOIHOM (Ipa3IHWYHEIH) 1eHb
PETUCTPHUPYETCs Ha CIIeAYIOIIMM 3a BBIXOJHBIM (TIpa3qHUYHBIM) paboumii JeHb.»;

a63a11] BTOpo#i IyHKTa 4.1 U3NIOKXHUTH B CIIEAYIOLIEH PEIaKIIUH:

«KOHTpOJIb 32 MONHOTOM M Ka4ecTBOM IPENOCTaBIEHUS FOCYIapCTBEHHON YCIyTH
OCYLIECTBIISIETCS ~ JODKHOCTHBIMH  JIMI@aMM  OTAena amnmapata MUHHCTEpPCTBa,

—
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YIOJTHOMOYEHHOTO Ha OCYILIECTBICHHE JAHHOIO KOHTPOIA, M YTIpaBIeHHUS (oTmena),
IIOJJHOMOYHS KOTOPBIX OINpEAENSIOTCS B IOJIOXEHHMHA O CTPYKTYPHOM IOJpa3/IE/NeHUH
MHUHHKCTEPCTBA U JOIDKHOCTHBIMH PETJIAMEHTaMH COTPYTHUKOBY,
paszien 5 U3JI0XKHUTH B CIIEYIOIIEN pelakiliu:
«5. Tocyne6Hoe (BHeCYyneOHOE) 00XKaoBaHKe 3asBUTEIIEM PEIICHUH
U aevicteuii (Oe3neicTBHs) OpraHa, IIpeIoCTaBIISIOIIEro
rocyJapCTBEHHYIO yCIIYTY, a TaKXe JO/DKHOCTHOTO JIMLIA OpraHa,
IPENOCTABJISAIONIEr0 FOCY JAPCTBEHHYIO YCIIYTy, THO0
rOCyJapCTBEHHOTO CITy’Kalllero

5.1. Tlomydyarenu rocyJapCTBEHHOW YCIYTH HMEIOT IIpaBO Ha 00XajloBaHHE B
mocye6HOM TOpsIKE pelleHui U AeHcTBui (6e3feHCTBUA) COTPYAHHMKOB YIpaBlieHUs
(oTaena), y4acTBYIOUIMX B IPENOCTAaBICHHH I'OCYJapCTBEHHOW YCIYTH, PYKOBOIHMTEIIO
Vrpasnenus (oTaena).

Xanob6sl Ha pemrenus, aedcTBUsA (Oe3nelcTBHE), NPHUHATHIE PYKOBOAUTEIEM
Vnpasnenus (otaena), mogarorcs B MUHHCTEPCTBO HAa MMsl KYyPHPYIOIIErO 3aMECTUTEJIS
MUHHCTpA WA MUHHUCTPA.

Pemmenus neicteus (6e31eiCTBHE) 3aMECTUTENSI MUHUCTPA (MHHUCTPA) MOTYT OBITH
o6xanosansl B Kabuner MunuctpoB Pecrry6nuku TaTapcras.

5.2. 3asgBUTENHL MOXKET OOPATHTHCS C XKaI000M, B TOM YHUCJIE B CIEAYIOIIUX CIIydasx:

1) HapymieHHe CpoKa perucTpalMy 3ampoca O MPeJOCTaBIEHUH IOCyIapCTBEHHOM
yCIIyTH;

2) HapylLIeHHe CpOKa IIPEeIOCTaBICHUS FOCYy1apCTBEHHOM YCIIyTH,

3) TpeGoBaHHe y 3asgBUTENS] JOKyMEHTOB, HE NpPEAYyCMOTPEHHBIX HOPMaTHBHBIMH
mpaBoBEIMH akTamMu Poccuiickoit ®enepanvy, HOPMaTHUBHBIMH IIPAaBOBBIMH aKTaMHU
Pecnry6nuku Tarapcras, 11 npeoCTaBlIeHUs FOCYAapCTBEHHOM YCIIyTH;

4) oTka3 B TpHeMe 3asABJI€HHUS M JOKYMEHTOB (KOMUH JOKYMEHTOB),
IpeloCTaBlIeHHe KOTOpPBIX IPeAyCMOTPEHO HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMH
Poccuiickoii @eneparuy, HOpMaTUBHBIMH IpaBOBBIMH akTaMu Pecny6muku Tatapcraw,
JUISL IPEIOCTaBIIEHUS IOCY JapCTBEHHON YCIIYTH, y 3asiBUTEIIS;

5) oTKa3 B MpenoCTaBIeHUHN I'OCYIapCTBEHHOMN YCIIyT'H, €CIIM OCHOBAaHHS OTKa3a He
IIpeIyCMOTpEeHBI (efepalbHBIMU 3aKOHAMU U IIPUHATBIMU B COOTBETCTBHM C HUMH HHBIMH
HOpPMaTUBHBEIMH INIpaBOBEIMH akTamu Poccuiickoii ®enepanuu, 3aKOHAMH W HMHBIMHA
HOpMAaTUBHBIMU IIpaBOBBIMU akTaMu Pecry6nuku Tarapcran;

6) 3arpeboBaHHMe C 3asgBHUTEN INIPU IPEIOCTABICHHM TI'OCYJAPCTBEHHOM YCIyI'u
IJ1aTel, HE IIPEAYCMOTPEHHOM HOPMATUBHBIMH IIPaBOBBIMH aKTaMH PoCCHICKOM
®enepanyy, HOpMaTUBHBIMH NTPaBOBBIMH akTaMu PecryGmuku Tarapceran;

7) oTka3 opraHa, IpPeJOCTaBISIOIIETO TOCYJApCTBEHHYIO YCIIYTY, IOJKHOCTHOIO
JWIla OpraHa, TMpPeJOCTaBISIONIET0 TIOCYJAapCTBEHHYIO YCIYTy, B HCIIPaBIEHHH
JOMYIIEHHBIX MMM OIEYaTOK M OIIMOOK B BBIJAHHBIX B pe3yJbTaTe IMPENOCTaBIECHUS
rOCYAapCTBEHHOW yCIYyI'M NOKyMEHTaX JIMOO HapylleHHe yCTAaHOBJIEHHOTO CPOKa TaKMX
UCITpaBIICHUH;

8) HapylleHHe CpOKa MM IOpsAAKa BBIIAYd JOKYMEHTOB IO pe3ysbTaTaM
IIPEOCTaBIIEHHS TOCY JAPCTBEHHOM YCIIYTH;




15

9) MpPHOCTAHOBJIEHHE IIPEAOCTABICHUS TOCYIapPCTBEHHOM YCITYTH, €CJIM OCHOBAHHUS
IPHOCTAHOBJICHHS. HE IPEAYCMOTPEeHbl (enepanbHbIME 3aKOHaMH M TPUHSATBIMU B
COOTBETCTBMM C HHMMHM WHBIMH HOPMATHBHBIMH DIPaBOBBIMH aKkTamu Poccuiickoi
®enepanyn, 3aKOHAaMH W WHBIMH HOPMATHBHBIMH IPaBOBBIMH aKTaMU Pecmy6nuku
Tarapcras.

5.3. Xano6a Ha pemenus u neiicTBus (6e3aeicTBre) OpraHa, MpeJOCTaBIAIOIIEro
rOCy/JapCTBEHHYIO  yCIYyTy, JO/DKHOCTHOIO JIMIa OpraHa, NpeAoCTaBIAIOLIETO
rOCyJJapCTBEHHYIO YCIYTYy, TOCYyJIapCTBEHHOIO CIyXKalllero, pPyKOBOAHUTENA OpraHa
IIPEJOCTARJIAIONIET0 TOCYIAapCTBEHHYIO YCIYyry, NOJaeTcs B IHCBMEHHOH ¢opMe Ha
GyMajKHOM HOCHTeEJIE WU B 3JIEKTPOHHOH (opMme.

YXano6a MoxeT 6GBITH HallpaBJIeHa M0 T0YTe, Yepe3 MHOrO(QyHKIMOHAIBHEIN LEHTD,
C HCIONB30BaHHMEM HH(POPMAI[MOHHO-TETEKOMMYHHUKAlMOHHON ceTH  «HIHTepHeT»,
odummansHoro caiira Munucrepctsa (http://mtsz.tatar.ru), [loprana rocyrapcTBeHHBIX
MyHHLMIANbHEIX ycnyr PecryGmuku Taraperan (http://uslugi.tatarstan.ru/), Exusoro
nopraia roCyAapCTBEHHBIX %} MYHHIHITATBHBIX yCIIyT (byHKIIMI)
(http://www.gosuslugi.ru/), a TaiKke MOXET OBITh IpPHHATA MPH JHYHOM MpHEME
3asIBUTEJIS.

5.4. Xano6a, mocTynuBIIas B OpraH, MPeI0oCTaBISIOMKUI rocy1apCTBEHHYIO YCIYTY,
1160 BBHINIECTOAIIMM OpraH (MPH €ro HaJIW4YuM), MOAJEKUT PACCMOTPEHHIO B TEYEHHE
NATHAAUATH paboYux AHEW CO OHS ee perncTpallii, a B cloydae 0o6)KaloBaHMs OTKa3a
opraHa, MpPeJOCTABISIONIET0 TOCYJapCTBEHHYIO YCIyry, B IIpUEME JOKYMEHTOB Y
3agBHUTEIsA JIMOO B HKCIOpPABIEHHHM IOIMYIIEHHBIX OMNEYaTOK M OIIMOOK MM B Cllydae
06>KalOBaHMs HapyIIEeHMs] YCTAaHOBIEHHOIO CpOKa TaKUX HMCIPABICHUH - B TeUEHHE IATH
pabGouux IHEH CO AHS ee pEerucTpaLyuu.

5.5. XKamoba nomxHa cofepxarh ClieAyIOLTy0 HHPOpMaLHIO:

1) HaWMeHOBaHHe OpraHa, IPeJOCTABIAIONIET0 T'OCYJAapCTBEHHYIO —YCIYTY,
IOJKHOCTHOTO JIMLIa OpraHa, MpeAOoCTaBISIONIEr0 TIOCYyJapCTBEHHYIO YCIYyTry, WIA
rOCYJapCTBEHHOIO CIyXalllero, pelieHuss W JeiictBus (Oe3nedCTBHE) KOTOPBIX
obxamyroTes; .

2) daMuauio, UMs, OTYEeCTBO (IIOCIIeqHEee - NPHU HAJTWYHMM), CBEIEHHS O MeECTe
KUTEIbCTBA 3asBUTENS - (PU3MYECKOro nuia JUOO HaMMEHOBaHHE, a TakXe HOMep
(HOMepa) KOHTaKTHOro TenedoHa, aapec (axpeca) MEKTPOHHON MOYTHI (IIPH HATWYAH) U
MIOYTOBBIN aJIpec, MO KOTOPHIM JOJDKEH OBITh HallpaBlieH OTBET 3asBUTEIIIO;

3) cBemeHus 06 oOXalyeMBIX pelIeHUsX MU JAedcTBUsAX (Oe3meiicTBHM) oOprasa,
NPEAOCTABISIONIET0  TOCYyJapCTBEHHYIO  YCIyry, [JOJDKHOCTHOTO JIMIIAa  Oprasa,
NPEOCTABIISAIONIEr0 TOCYAAPCTBEHHYIO YCIIYTY, M FOCYJapCTBEHHOTO CITYXKAIIETo;

4) noBOABI, Ha OCHOBaHMHM KOTODHIX 3asBHUTENb HE COINIACEH C DELIEHHUEM U
nercreueM (6esneiicTBHEM) oOpraHa, INpPENOCTABISIOIIET0 TOCYJAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOIO JIMI@ OpraHa, MpeAOoCTaBISIONIEr0 TOCYNapCTBEHHYIO YCIyry, WM
roCyJapCTBEHHOT'O CITYXKAIlleTo.

5.6. K xanobe MOryT OBITh NPUIIOXKEHBI KOIHMH JOKYMEHTOB, IOATBEPKIAIOIINX
U3JI0XKEHHBIE B JKaobe obcTosTeNnscTBa. B TakoM cirydae B xanobe MpUBOAMUTCS IIEPEYEHb
IIpUjaraeMbIxX K Hel JOKYMEHTOB.

5.8. Ilo pesynpTaTaM pacCMOTpEHHUs KaloObl IPUHUMAETCS OJHO U3 CIENyIOIIHX
PELICHUN:
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1) xanoba yJOBIETBOPSETCS, B TOM YHCJIE B GOpMe OTMEHBI IIPUHATOrO PELICHHS,
MCTIpaBlieHHsl JOMYIIEHHBIX OPraHOM, IPENOCTaBISIOMMM TIOCYAApCTBEHHYIO YCIyTYy,
OMeyaToK ¥ OIIMOOK B BBIIAHHBIX B pPe3yjbTare MpPEeIOCTaBIEHMs TIOCYAapCTBEHHOM
yCIyrd JOKyMEHTax, BO3BpaTa 3asBHTENIO JEHEXHBIX CPeICTB, B3UMAHME KOTOPBIX HE
IpefyCMOTPEHO HOPMATHBHBIMH IIpaBOBBIMM  akTamu Poccuiickoi  Deneparuy,
HOPMAaTHBHBIMHU [IPaBOBBIMH akTamMu Pecry6mvku Tarapcras;

2) B yIOBIETBOPEHUH KaJl0Ob! OTKAa3bIBAETCS.

He mno3nHee OHs, CIEOyIOIIEro 3a [IHEM IIPHUHATHS pPEIIeHHs, YKa3aHHOIO B
MOAMYHKTax | M 2 HACTOALIErO MYHKTa, 3aBUTENIO B NUCBMEHHOW (OpMeE M 10 KENaHHIO
3asBUTENS B DJIEKTPOHHOM (opMe HampaBlseTCss MOTUBMPOBAaHHBIA OTBET O pe3ylbTraTax
pPacCMOTpPEHUs )KaJIOOBI.

5.9. B ciiydae yCTaHOBIEHHS B XOJ€ WM IO Pe3yJbTaTaM PacCMOTPEHHMs KaloObI
NPU3HAKOB COCTaBa aJIMHUHUCTPATMBHOIO IIPaBOHApPYIIEHHS HWIH  TPECTYIUICHUS
IOJDKHOCTHOE JIMII0, PaGOTHHUK, HaJeNIeHHbIe TIOJTHOMOYMSIMH [0 PACCMOTPEHHIO Kanoo,
He3aMeJIUTEIFHO HAIPaBIISIOT UMEIOIIUECs. MaTEpUaIbl B OpraHbl IIPOKYPaTyphL.».

5. B AIMHHHCTpaTHBHOM perjiaMeHTe NpeJOCTaBICHUsI I'OCYIapCTBEHHOM YCIIyTH
IO BbHIJa4Ye YyIOCTOBepeHHs (myOmukata ypmocroBepeHusi)) «Berepan Benukoi
OTtedecTBEHHOM BOWHEI», YTBEPXKACHHOM IpHKa3oM MMHHCTEPCTBA TpyJa, 3aHATOCTH U
conmanbHoM 3amuThl Pecny6muku Tartapcran ot 05.07.2012 Ne 514 «O6 yTBepxzeHUU
AIMHHHCTPATHBHOIO perjiaMeHTa INPeJOCTaBIeHUs T'OCYAapCTBEHHOM yCIIyTH IO BBIIaye
yIocToBepeHus (qyonukara ynocroBepeHus) «Berepan Benukoit OteuecTBEHHON BOMHED
(c W3MeHeHHWSIMH, BHECEHHBIMH IIpHKa3aMH MMUHHCTEpPCTBA TpyAd, 3aHATOCTH U
corpaneHoi 3amuThl Pecmy6mauku Tarapcran ot 06.06.2014 Ne 309, ot 22.06.2015
Ne 425, o1 07.06.2016 Ne 317, ot 08.06.2017 Ne 350):

noamyHktT 1.4.1 nyskra 1.4 pasgena 1 pononHuTh a63aieM  ClexyrOHIero
COZIep)KaHHS:

«['paduk mpuema 3asBIIEHUI: eKEAHEBHO, KpOMe CYOOOTHI M BOCKPECEHbS, B YaChl
paboThI, KOTOpPbIE YCTAaHABIMBAIOTCS MPaBUJIAMH BHYTPEHHETO pacnopsiaka YIpaBieHHUs
(otmena).»;

B noamyHkre 1.4.2. mynkra 1.4 pasnmena 1, B rpade «ConpepxaHue TpeOOBaHHIO K
craHmapty» mnyHkra 2.15. cnoBa «(http://uslugi.tatar.ru/)» 3aMeHHMTH cIOBaMHU
«(http://uslugi.tatarstan.ru/)»;

IYHKT 1.5 pa3zgena 1 u3n0KUTh B ClleyIOIeH pelaKIun:

«1.5. IlpenocraBneHre rocyqapCTBEHHOMN YCIYTH OCYIIECTBISETCS B COOTBETCTBHH

@enepanbHbIM 3aKOHOM OT 12 siHBapst 1995 roma Ne 5-@3 «O BeTepanax» (nanee -
DenepanbHbii 3akoH Ne 5-@3) (Cobpanue 3akoHoaarenbctBa PD, 1995, Ne 3, cr. 168, ¢
y4€TOM BHECEHHBIX U3MEHEHHH );

@enepanbHeM 3ak0HOM OoT 27 mons 2006 roma Ne 152-03 «O mepcoHaNbHBIX
nanHeix» (Cobpanue 3akoHonarenscTBa Poccuiickoit ®enepammu, 2006, Ne 31 (1 1.),
cT. 3451, ¢ yueToM BHECEHHBIX H3MEHEHUH ),

@enepanbHeiM 3akoHOM oT 27 mong 2010 roma Ne 210-®3 «O6 opranuzanuu
IpeIOCTaBIICHHUs TOCYAapCTBEHHBIX M MYyHHMLUIAIBHBIX ycIyr» (manee - DenepanbHbIi
3akoH Ne 210-®@3) (Cobpanue 3akonomarensctBa P®, 2010, Ne 31, cr. 4179, ¢ yuerom
BHECEHHBIX U3MEHEHHH );

—
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@enepanbHbIM 3akoHOM oT 6 ampens 2011 roma Ne 63-@3 «O6 >NeKTpOHHOM
nommucu» (manee - DemepanbHbii 3akoH Ne 63-03) (CobpaHue 3aKOHOAATENHCTBA
Poccuiickoit ®eneparun, 2011, Ne 15, c1. 2036, ¢ y4eTOM BHECEHHBIX U3MEHEHHH ),

Vxaszom IIpesunenta Poccuiickoit ®enepamuu ot 07.05.2012 Ne 601 «O6 0CHOBHBIX
HaIpaBJIEHUSIX COBEPIICHCTBOBAaHMS CHCTEMBI FOCYJapCTBEHHOIO YIPABICHHS (manee -
Vkas Ne 601) (Cobpanme 3akoHomarensctBa Poccuiickoit ®emepammu, 2012, Ne 19,
cT. 2338);

IMocranosienunem LIK KIICC u Cosera MunuctpoB CCCP or 27.02.1981 Ne 220
«O pacmpocTpaneHud JbroT, ycraHoBineHHBIX Ilocranosnenwem LIK KIICC u Cosera
Munuctpos CCCP or 10 Hosbps 1978 . Ne907 mns  ydacTHukoB Benukoi
OTeuecTBEHHOMW BOMHBI M3 YHMCJIa BOEHHOCIY)XAIlMX W MAapTU3aH, Ha BOJbHOHAEMHBIM
cocTaB JeiicTByromieit apmum» (nanee - ITocranosnenue LIK KIICC u Coseta MunucTpoB
CCCP Ne 220) (CIT CCCP, 1981, Ne 12, cT. 70);

WHCTpyKIMe# O MOpsA/AKe 3alONHEeHNs, B4y U ydeTa yIOCTOBEPEHH BeTepaHa
Benukoit OtedecTBEHHOM BOMHBI, YTBEpXKAEHHOW mocTaHoBIeHHWEM IIpaBuTenncTBa
Poccuiickoi ®eneparun oT 05.10.1999 Ne 1122 «O6 ymocToBepeHMsIX BeTepaHa Benukoit
OreuecTBeHHOU BOMHBD» (manee - Muctpykmus Ne 1122) (Cobpanue 3aKOHOIATENbCTBA
Poccuiickoit ®enepanun, 1999, Ne 42, ct. 5038, ¢ y4eToM BHECEHHBIX H3MEHEHUH);

HHcTpykupeii O NOpsSAKE M YCIOBHUSAX pealu3allid INpaB W JIbIOT BETEPAHOB
Benukoii OredyecTBEHHON BOWHBI, BETEPaHOB OOEBBIX [AEWCTBUM, HHBIX KaTeropui
rpaxiaH, yCTaHOBIeHHBIXx PenepanbHbIM 3aKkoHOM «O BeTepaHax», YTBEPXIEHHON
ITocraHoBeHMeM MMHHCTEpCTBAa TpyJa U COLMAIBHOIO pa3Butus Poccuiickoi
®enepanuu ot 11.10.2000 Ne 69 «O6 yTBEep)XKA€HHM UHCTPYKLUH O MOPSIKE U yCIOBUAX
peaiM3alldd TMpaB U JBroT BeTepaHOB Benukoi OrTedyecTBEHHOW BOMHBI, BETEPAHOB
00€eBBIX NEHCTBHM, MHBIX KAaTErOpHi rpaxxaaH, yCTaHOBIEHHBIX DeneparbHbIM 3aKOHOM
«O Berepanax» (mamee - Huctpykius Ne 69) («bromneTreHb HOpPMAaTHUBHBIX aKTOB
¢benepalbHBIX OpPraHOB HCIONHUTENBbHOM BracTu», Ne 48, 2000, ¢ y4eToM BHECEHHBIX
U3MEHEeHUH );

noctaHoBinenueM IlpaButensctBa Poccuiickoii ®epepamuu ot 31 mapra 2009 r.
Ne 284 «O BHeceHum wusMeHeHHMid B TmoctaHoBieHHe IIpaButensctBa Poccuiickoit
®eneparuu o 5 okTaAOps 1999 r. Ne 1122» (manee - IlocranoBneHue PO Ne 284)
(Poccwuiickas rasera, 2009, 10 anpens);

noctaHoBieHueM KabGunera MunuctpoB Pecmy6muku Tarapcran ot 15.08.2007
Ne 388 «Bompockl MuHHCTEpCTBa TpyAa, 3aHATOCTH U COLIMANIBHOM 3amuThl PecrmyOiuku
Tarapcran» (nmanee - IloctanoBnenne KM PT Ne 388) (COopHHMK mHOCTaHOBIEHHH H
pacniopsbkenuit Kabunera MunuctpoB PecryOnuku TatapcTaH U HOPMATHBHBIX aKTOB
peciyOIMKaHCKUX OpPraHOB MCHOJNHMTENbHOHM BractH, 2007, Ne 33, ct. 1178; ¢ yyerom
BHECEHHBIX U3MEHEHUN );

IlopsinkoM pa3paboOTKM U  YTBEpPXKIEHHS aIMUHUCTPATHUBHBIX pETIAMEHTOB
IIpe0CTaBICHUS rocyaapCTBEHHBIX yCIIyT UCIIOJIHUTENIbHBIMU OpraHamu
rocyJapcTBeHHoi BiacTu PecmyOGmuku TarapcrtaH, yTBEpAEHHBIM ITOCTaHOBJIEHHUEM
Kabunera MununctpoB Pecrry6muxu Tatapctan ot 02.11.2010 Ne 880 «O6 yTBepx)aeHuu
ITopsinka pa3pabOTKM U yTBEpP)KICHUS aJMUHUCTPATUBHBIX PETIAMEHTOB IIPEIOCTABIEHHS
rOCYy/IapCTBEHHBIX YCIyI' MCIOJIHUTEIbHBIMA OpraHaMd T'OCYJapCTBEHHOM BJIaCTH
Pecniy6nmuku TarapctaH M O BHECEHMH H3MEHEHHH B OT/IENBHBIE I1OCTAHOBJIECHUS
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Ka6unera MunuctpoB Pecrmy6muku Tarapcran» (manee - Ilopsimok Ne 880) (CoopHUK
IOCTaHOBIEHHM M pacropskenuii Kabunera Munuctpos PecryOmuku Tatapcran u
HOpPMATHBHBIX aKTOB PECITyOJIHMKaHCKAX OpPraHOB ucrionHuTenpHoM Bractu, 2010, Ne 46,
cT. 2144 ¢ y4eTOM BHECEHHBIX H3MEHEHHUN);

rpady «Conepxanue TpeGOBaHUH) K CTaHIApTy» IyHKTa 2.13 pasnena 2 IOTIOJHUTH
a63a11eM BTOPHIM CJIEIYIOIIEro ColAepKaHus:

«3amnpoc, MOCTYNHBIINIA B 3NEKTPOHHOH (opMe, B BHIXOAHOH (mpa3gHWYHBIN) AEHB
PErHCTPUpPYETCS Ha Cle/yFOLIMi 33 BEIXOIHBIM (TIpa3IHMYHBIM) PaOOYHH EHE.»;

a63a1] BTOpO# IyHKTA 4.1 U3JI0KUTH B CIIEAYIOIIEN peIaKIiu:

«KOHTpOb 3a MOJHOTOM ¥ Ka4yeCTBOM IIPEOCTABIIEHHS [OCY1apCTBEHHON YCIyTH
OCYLIECTBIAETCS  JOJDKHOCTHBIMH  JIMIAMH  OTAena  anmapata MUHHCTEpCTBa,
YIIOJTHOMOYEHHOTO Ha OCYIIECTBICHHE NAHHOTO KOHTPONs, W YrpaBieHus (OTAerna),
MIOJTHOMOYHS KOTOPBIX OIpPENeNSIOTCS B IIOJOXEHHH O CTPYKTYPHOM IOApa3/ielieHUH
MuHKCTEPCTBA U JOJDKHOCTHBIMU PErjlaMEHTaMK COTPY THHKOB);

paszen 5 U3N0XKHUTh B CIENYIOIEH peTaKI|Hu:

«5. locyne6Hoe (BHecyie6HOe) 06kanoBaHKE 3asBUTENIEM PELICHHN
U feicTBuii (0e3neiCTBUS) OpraHa, IpeI0oCTaBIAIOLIErO
rOCyJapCTBEHHYIO YCIIYTY, a TaKkxXe JOJDKHOCTHOTI'O JIMIA OpraHa,
IPeIOCTABIISIOIETO FOCY AaPCTBEHHYIO YCIyTy, TH60
roCyJIJapCTBEHHOI'O CIIy’>Kalllero

5.1. Tlomydarenu roCyJapCTBEHHOW YCIYrM KMEIOT IpaBO Ha o0O0XajloBaHUE B
IOCyIeOHOM TIOpSIIKe pelleHuit U nercTBuil (Oe3leHCTBHS) COTPYIHHUKOB YIpaBlieHHS
(oTmena), y4yacTBYIOIIMX B IIPEAOCTaBIIEHUM TOCYHApPCTBEHHOM YCIIYI'¥M, PyKOBOIMTEIIO
Ynpasnenus (oTaena).

XKano6bel Ha pemeHus, nedcTBUs (Oe3neHCTBHE), NPUHATBIE PYKOBOIUTENIEM
YrnpaBnenus (oTaena), mogaroTcs B MUHUCTEPCTBO HAa MM KypPUPYIOIIETO 3aMECTHTENs
MUHHCTPA WM MUHHUCTpA.

Pemenus nelictBus (6e3neiicTBIE) 3aMECTUTENSE MUHUACTpA (MUHHUCTPA) MOTYT OBITH
oGxanoBanbl B Kabuner MunuctpoB Pecry6iuku Tatapcras.

5.2. 3agBUTENH MOXET OOPATUTHCS C XKaJI0OO0H, B TOM YHCIIe B CIEAYIOMIUX CIIy4asx:

1) HapylIeHHe cpoka perhcTpaliH 3ampoca O MPeJOCTABIEHWH TOCyIapCTBEHHOM
yCIIyTH;

2) HapyIlIleHHe CpOKa IPeJOCTABICHHUS FOCYAapCTBEHHOMN YCIyIH;

3) TpeboBaHME y 3asdBHUTENs JOKyMEHTOB, HE IPEIyCMOTPEHHBIX HOPMAaTHBHBIMH
npaBoBeIMU akTaMM Poccuiickoii ®enepauuy, HOpPMaTHBHBIMH IIPaBOBBIMH AaKTaMH
Pecny6nuku TarapcTaH, 1J1s IpeoCcTaBieHus FOCY IapCTBEHHOM YCIIyTH;

4) oTka3 B TIIpueMe 3asfBICHHS U JOKYMEHTOB (KONHUM JOKYMEHTOB),
IpEeIOCTaBJICHHE KOTOPBIX IIPEAyCMOTPEHO HOPMATUBHBIMH IIPAaBOBBIMH  aKTaMH
Poccuiickoii ®Penepanuy, HOpPMAaTUBHBIMU IIPaBOBBIMU akTaMu PecmyGiuku Tarapcras,
JUIS TIPETOCTaBIIEHUs] T'OCY IapCTBEHHOMU YCIIYTH, Y 3asiBUTEIS,

5) OTKa3 B NPeJOCTaBIEHMH IOCYIapCTBEHHON YCIIYTH, €CIIM OCHOBAHHS OTKa3a He
IIpeyCMOTPEHSB! (elepalbHbIMKU 3aKOHAMH M IIPHHATHIMUA B COOTBETCTBHU C HUMH MHBIMU

T h—_—
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HOPMATHBHBIMA TIpaBOoBbIMH akramu Poccuiickoii Pezepalyy, 3aKOHAMM W HHBIMH
HOpMAaTHBHBIMU [IPaBOBBIMU akTamu PecryGuku TaTapcraH;

6) 3aTpeGoBaHME C 3asBHUTENS NPH TPEJOCTABIECHMH IOCYAaPCTBEHHOH YCIyTrHd
[UIaThl, HE IIPEeIyCMOTPEHHOM HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH Poccuiickoin
®deepalliy, HOPMATHBHBIMHA IPABOBEIMU akTamu Pecry6imku TaTapcTas;

7) oTka3 opraHa, MpeJOCTaBISAIOMIEr0 IOCyIapCTBEHHYIO YCIYTYy, JOJKHOCTHOIO
NWIla OpraHa, [pPeAOCTaBIAIONIEr0 TIOCYNapCTBEHHYIO YCIYyry, B  HCIpaBlICHHH
JOMYIIEHHBIX MMM OIEYaTOK M OIIMOOK B BBINAHHBIX B pE3yNbTaTe IPEJOCTAaBICHUSA
roCy/JapCTBEHHON YCIYI'd HOKyMEHTaX JM0O HapylleHHe YCTaHOBJICHHOIO CPOKa TaKHX
UCITPaBIICHUN;

8) HapylleHWe cpoka WIM IOpAAKa BBIAYH JOKYMEHTOB IO pe3ylbTaTaM
IpeI0CTaBIeHHs FOCYJapCTBEHHON YCIIYTH,

9) MpUOCTAHOBJIEHHE NPEAOCTABIEHUs FOCYJaPCTBEHHON YCIIyTH, €CIA OCHOBAHHUS
INPHOCTAHOBIIEHHSI HE IPeNyCMOTpeHbl (enepalbHbIMU 3aKOHaMH W TPHUHATBIMU B
COOTBETCTBUM C HHMMH MHBIMH HOPMAaTHBHBIMH INPaBOBBIMH aKkTamMH Poccuiickoin
denepanyy, 3aKOHAMH M HMHBIMA HOPMATHBHBIMH IIPaBOBHIMH akTamMu PecmyOiuku
Tarapcras.

5.3. Xano6a Ha peureHus u AeicTBus (Oe3lelicTBHE) OpraHa, NpeIOoCTaBIISIOIIErO
rOCyIapCTBEHHYIO  YCIYyry, JO/DKHOCTHOIO JIMI@a OpraHa, MpeJOCTaBIISIOIIEro
rOCyJapCTBEHHYIO YCIYTy, TOCYJapCTBEHHOIO CIyXalllero, pPYKOBOJHUTENsS OpraHa
IPENOCTABIISIONIEr0 TOCYAapCTBEHHYIO YCIYTy, ITOJaeTcss B NHMCbMEHHOH ¢(opme Ha
OyMa)XHOM HOCHUTEJIEe WA B JIEKTPOHHOMH dopme.

Xanob6a MoxeT OBITH HAIIpaBJIEeHA 10 [TOYTe, Yepe3 MHOrO(pyHKIIMOHAIBHBIN LIEHT,
C HCIOJIE30BaHHEM HH(GOPMALUOHHO-TEIEKOMMYHUKAallMOHHON cetu  «MHTepHET»,
opULIHUATEHOTO caiiTa MuHKCTEepCTBa (http://mtsz.tatarstan.ru), [Toprana
roCyJapCTBEHHBIX U MYHHIUITATBHBIX yCIIyT Pecmy6nuxu Tarapcran
(http://uslugi.tatarstan.ru/), Enuaoro nopraia rocyJapCTBEHHBIX ¥ MyHULIMIIAIIBHBIX YCIIyT
(pyuxumit) (http://www.gosuslugi.ru/), a Taxxke MOXeT OBITh IpPHUHATA IPU JIUIHOM
npreMe 3asBUTENIS.

5.4. XXano6a, moctynuBmias B Oprad, NpeI0CTaBIISIOMUNA I'OCYy IapCTBEHHYIO YCIYTY,
00 BBIIECTOSAIIUN OpraH (IpH €ro HaJIWYHWH), NOAJEXHUT PACCMOTPEHHIO B TE€YEHHE
NATHAALATH pabodMx OHEH CO IHS ee perucTpanuy, a B ciydae o0)aloBaHUs OTKasza
opraHa, MpPEeJOCTABISIONMIEr0 TIOCYHapCTBEHHYIO YCIyry, B IpUeéMe IOKYMEHTOB Y
3asSBUTEJNII JIMOO B KCIPABIIEHWH [OOIYyIIEHHBIX OINEYAaTOK M OIIMOOK WM B Ciydae
00>xaJTOBaHUS HApyIIEHUsI YCTAHOBIIEHHOTO CPOKa TaKUX HCIPABICHHH - B T€YEHHUE IISTH
pabouux AHEH Co IHS ee peruCTpalyH.

5.5. XKanoba nomkHa coepxaTh ClIeAyIONyo HH(pOpMaIIUIO:

1) HauMeHOBaHMe OpraHa, IpeIOCTaBIAIONIET0 TOCYJapCTBEHHYIO YCIYTY,
JOJDKHOCTHOIO JIMLIAa OpraHa, IpeAOoCTaBISIOIEr0 TOCyAapCTBEHHYIO YCIYTy, WIH
rOCyJapCTBEHHOI'O CIy)Xalllero, peleHus U JedcTBus (0e31elCTBHE) KOTOPBIX
06XaITyrOTCH;

2) ¢pamunuio, UMs, OTYECTBO (TOCTeOHEee - NMPU HAIWYMM), CBEIACHHS O MECTE
)KUTEIbCTBA 3asABUTENS - (U3MYECKOTO JHIla JTUOO HAWMEHOBaHWE, a TaKkKe HOMEP
(HOMepa) KOHTaKTHOro TenedoHa, aapec (axpeca) 3JIEKTPOHHOW MOYTHI (IIPH HAIWYXH) U
IIOYTOBBINA aJpec, MO KOTOPHIM J0JDKEH OBITh HaIlpaBlIeH OTBET 3asBUTEITIO;

—
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3) cBemeHHs 00 OOXalyeMbIX PEINeHHAX M AeHCTBHAX (Oe3lelicTBHM) opraHa,
TIPeIOCTABJIAIOMIEr0  FOCYJapCTBEHHYIO — YCIyry, JAOJ/DKHOCTHOTO — JiMlia  Oprasa,
TIPEeIOCTABJISIOIETO FOCYIAPCTBEHHYIO YCIIYTY, HIIM IOCYJapCTBEHHOTO CITYKAIEro;

4) 10BOABI, HA OCHOBAaHMU KOTOPHIX 3asABHUTENb HE COITACeH C PEHICHUEM H
neiictBueM (6e3neiicTBHEM) OpraHa, NPEIOCTAaBIAIOMIETO TIOCYapCTBEHHYIO YCIyry,
JNODKHOCTHOIO JIMIIAa OpraHa, IpefoCTaBIIAIONIEr0 TroCyJapCTBEHHYIO YCIyry, HIH
rOCyAapCTBEHHOI'O CIIyXKalllero.

5.6. K xamob6e MOryT GOBITh NPHIIOXKEHBI KOIMUHU JOKYMEHTOB, TMOATBEPXIAFOIINX
U3JI0KEeHHBIE B )Xano6e 06cTosATeNnsCcTBA. B TakoM citydae B xkanobe MPUBOAUTCS NEPEYEHb
IpUJIaraeMbix K He#l TOKYMEHTOB.

5.8. ITo pe3yinbTaTaM pacCMOTPEHMs KajJoObl NMPUHMMAETCS OLHO M3 CIIEMYIOIINX
peLLIeHUN:

1) xanoba yaoBIETBOPSETCSA, B TOM YUCIE B pOpPME OTMEHBI IIPUHATOTO PEIICHHS,
WCIIPaBJIeHUs JOIYIIEHHBIX OpPraHOM, IPENOCTABJISIONIMM TOCYyJapCTBEHHYIO YCIYTY,
OleyaToK M OIIMOOK B BBHIJIAHHBEIX B pe3ysibTaTe IIPeNOCTaBIEHUS TOCYyAapCTBEHHOMN
yCIyrd JOKYMEHTaX, BO3BpaTa 3asBUTENIO JEHEXHBIX CPEICTB, B3MMaHHE KOTOPBIX HE
NpEeIyCMOTPEHO HOPMAaTHBHBIMHM IIpaBOBBIMH akTamuM Poccuiickoii ~ @enepanuw,
HOPMaTHBHBIMH NPaBOBBIMH akTaMu Pecry6iuku TaTtapcran;

2) B yIOBIIETBOPEHHUH XKaI0ObI OTKa3bIBAETCH.

He mno3gHee aHA, CIEOyIOIIero 3a HEM IPUHATUS DEIICHMs, YKa3aHHOIO B
NOANyHKTaxX | ¥ 2 HACTOAIIEro MyHKTa, 3asSBUTENIO B NMCbMEHHOH (OpMe U IO JKENAHUIO
3asBUTENIS B DJIEKTPOHHOM (popMe HampapisieTcss MOTUBHPOBAaHHBIA OTBET O pe3yJsibTaTax
paccMOTpeHHs KaJIOObI.

5.9. B city4ae yCTaHOBIIEHHUS B XOJe HJIM IO pe3yJIbTaTaM pacCMOTPEHUS XKalo0bl
NPU3HAKOB COCTaBa aAIMHUHHCTPATUBHOIO IIPaBOHApyIIeHHUs MM IPeCTyIUIEHUS
JOJDKHOCTHOE JIUI0, paOOTHHK, HaJeJeHHbIe NOJTHOMOYHMIMHU II0 PAaCCMOTPEHHUIO XkKaob,
He3aMeTUTENIbHO HAMPaBIISIOT UMEIOIIUECS MaTepUallbl B OpraHbl IPOKYPaTyphL.».

6. B AAMHUHUCTPaTUBHOM perjiaMeHTe NMpPEeNOCTaBIIEHUs MOCYJapCTBEHHOM yCIIyTd
0 BBIJAa4e YIOOCTOBepeHHs (OyOnmKaTta YIOCTOBEPEHHS) 4YJIeHa CeMbH IOruoIIero
(ymepiero) WHBaMa BOWHBI, yuacTHHKa Benukoi OtedecTBEHHOM BOWHEBI U BeTepaHa
00eBBIX NEHUCTBHM, YTBEp)KIEHHOM IIpHKa3oM MUHHCTEpCTBa TpyJa, 3aHATOCTH H
coumanbHOM 3anmTel Pecny6nmuku Tarapctan ot 05.07.2012 Ne 513 «O6 yTBepxaeHUu
AIIMHUHHCTPaTHBHOI'O perjaMeHTa IIpeAOoCTaBlIeHUs rOCYJapCTBEHHOMN YCIyTH IO BBIJAYe
yIocToBepeHHs (myOiMKaTa YIOOCTOBEpPEHMs) 4ieHa CeMbH Norubiiero (ymepiiero)
WHBAJIWJIa BOWHBI, y4acTHHMKa Bemukoit OredecTBEHHON BOWHBI M BeTepaHa OOEBBIX
NeUCTBUNY (C U3MEHEHUSIMH, BHECEHHBIMHU ITpHKa3aMu MUHHCTEepCTBa Tpyda, 3aHATOCTH U
couraibHOM 3amuThl Pecnmybmmku Tarapcrtan ot 19.06.2014 Ne 333, or 12.04.2016
Ne 200, ot 08.06.2017 Ne 348);

moamyHkT 1.3.1 mnysnkra 1.3 pazgena | pomonHUTh ab3aleM CleayroIIero
COZIepXKaHUS:

«I'paduk nmpuema 3asiBIeHUH: exeqHEBHO, KpoMe CyOOOTHI U BOCKPECEHBS, B YaChI
paboThl, KOTOpHIE yCTAaHABIMBAIOTCS IPaBUJIAMH BHYTPEHHEIO pacropsigka YTpaBlieHHUs
(otmena).»;

h
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B moxmyHkTe 1.3.2. mynkra 1.3 pasgena 1, B rpade «Coznepxanue TpeOOBaHHIO K
cragmapry» myHkta 2.15. cmoBa «(http://uslugi.tatar.ru/)»  3aMEHHTB  CIOBaMH
«(http://uslugi.tatarstan.ru/)»;

rpady «Conepskanue TpeGOBaHHIT K CTaHAApTy» MyHKTa 2.13 paszena 2 TONMONHATE
a63a1ieM BTOPHIM CIIEAYIOIIEr0 COAePHKAHMS:

«3anpoc, MOCTYNHUBLIMA B YJIEKTPOHHOM (opMe, B BHIXOAHOH (Mpa3gHUYHBIN) AE€HB
PETHCTPUpPYETCS Ha CIe/yFOLIMi 38 BEIXONHBIM (TIPa3IHMYHbIM) PabOUHH EHE.»;

a63a1] BTOpOH ITyHKTa 4.1 U3JOXKUTH B CIIEAYIOIIEH peaKIiu:

«KOHTpOJIH 32 MONHOTOM M Ka4eCTBOM IPEeJOCTABIEHHs FOCYIapCTBEHHON YCIyTH
OCYIIECTBIAETCS  MO/DKHOCTHBIMH  JIMIAMH ~ oTAena  ammapata MuHHCTEpCTBa,
YIIOJTHOMOYEHHOTO Ha OCYIIECTBIEHHE JAHHOTO KOHTPOJSA, W YrpasieHus (OTrerna),
[IOJTHOMOYHSI KOTOPHIX OINpPENeNIOTCA B IOJOXEHHH O CTPYKTYpPHOM IOJpa3JeleHUuH
MHUHHCTEPCTBA U AOJDKHOCTHBIMHU PETJIaMEHTaMU COTPYTHUKOBY;

paszien 5 U3II0XKUTh B CIEAYIOIIEH pelaKIiy:

«5. JlocynebHoe (BHECYieOHOE) 00KaTOBaHHE 3asBUTENIEM PELIICHUH
U neicTeuii (0e3neicTBUS) OpraHa, Mpea0CTaBIISIOLIErO
roCy/IapCTBEHHYIO YCIYTY, @ TakXKe JOJDKHOCTHOTO JIMIla OpPraHa,
TIPEIOCTABIIAIONIEr0 TOCYIapCTBEHHYIO YCIYTY, MO0
rOCYJapCTBEHHOTO CITy’KaIllero

5.1. ITomydarenu rocymapCTBEHHOH YCIYI'H HMEIOT IpaBO Ha o0xajloBaHME B
nocy1IeOHOM TOpsiiKe pelIeHui W AedcTBUil (6e3lelcTBHSA) COTPYAHUKOB YIIpaBIE€HHS
(oTmena), yJacCTBYIOIIUX B IPEAOCTABIEHUH TOCYJapCTBEHHOM YCIIYI'HM, PYKOBOIMTEIIO
Ynpasnenus (oTaena).

XKamoGel Ha pemenus, naedcTBus (Oe3nelicTBUE), NPUHATHIE PYKOBOAMUTEIEM
VYupasnenus (oTaena), MoAarTcss B MUHUCTEPCTBO Ha MMsl KYypPUPYIOILErO 3aMEeCTHUTEN
MUHHCTpPA WA MUHHUCTPA.

Pemrenus neiictBus (0e30eiCTBHE) 3aMECTUTENSI MUHUCTPA (MUHUCTpPA) MOTYT OBITH
oGxanoBanbsl B Kabunetr MunuctpoB Pecry6nuku TaTapcras.

5.2. 3asBUTENb MOXKET OOPATHTHCS C )KAIOOOH, B TOM YKCIIE B CIEAYIOIMUX CIIydasX:

1) HapymieHHe CpoKa peruCTpalyy 3ampoca O MPeJOCTABICHHH TOCYIapCTBEHHOU
YCIIyTH;

2) HapylIeHue CpoKa MPeIOCTaBIIeHUs TOCYJapCTBEHHOM YCITyTH;

3) TpeboBaHHe y 3asBHUTENS] HOKYMEHTOB, HE INPEXyCMOTPEHHBIX HOPMATHBHBEIMH
npaBoBbIMU akTamu Poccuiickoit ®Denepanuu, HOPMAaTUBHBIMH IIPaBOBBIMHM aKTaMHU
Pecny6muku TarapcraH, Ui IpeOCTaBIeHHs TOCY IapCTBEHHOM YCIIyIH;

4) oTka3 B IpUeMe 3asBIeHUS U JOKyMEHTOB (KONMUH [JOKyMEHTOB),
IIPEJOCTABIIEHHE KOTOPBIX IPEAYCMOTPEHO HOPMATUBHBIMH IIPAaBOBHIMH aKTaMHU
Poccuiickori ®enepanyy, HOPMAaTUBHBIMH NpaBOBBIMH akTaMu PecryGnuku Tartapcra,
JUIs. IPEIOCTaBIICHHS TOCYIapCTBEHHOU YCIIYTH, Y 3asiBUTEIA,

5) oTKa3 B IPEJOCTABICHUHU IOCYIapCTBEHHOM YCIyTH, €CIIH OCHOBAHHS OTKa3a He
TIpeayCMOTpPEHBI (eleparTbHBIMA 3aKOHAMH U HPHUHATEIMA B COOTBETCTBHH C HUMHU MHBIMH
HOPMAaTUBHBIMU IIpaBOBBIMU aKTamu Poccuiickoit ®enepanuu, 3aKOHaMH W HHBIMHU
HOpPMaTUBHBIMH NPaBOBBIMU akTamu Pecny6nuku Tatapcran;

_—
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6) 3aTpeGoBaHHE C 3asBATENS INPH TPENOCTABICHWH TOCYJapCTBEHHOH yCIyrH
iaTel, HE NPEIyCMOTPEHHOH HOPMATHBHBIMU IIPABOBBIMH aKTaMH Poccuiickoit
®eepalliy, HOPMATHBHBIMH IPaBOBEIMK akTamu Pecry6Giuku TaTapcTa;

7) OoTKa3 opraHa, MPeIOCTABIAIONIETO TOCYAapCTBEHHYIO YCIYTY, HMOJDKHOCTHOTO
JMIA OpraHa, MPEIOCTaBIAIOMET0 TIOCYJapCTBEHHYIO YyCIyry, B HCIPaBIeHHH
JONYIIEHHBIX MMM ONEYaTOK M OmMMOOK B BBIIAHHBIX B pe3yjbTaTe MPEIOCTaBICHHUS
rocyJapCTBEHHOM YCIyrH AOKyMeHTaxX Ju0O HapylleHHe YCTaHOBIEHHOIO CpOKa TaKHMX
HCIIPaBIICHUH;

8) HapylleHHe CpoKa WIM IOpAAKa BbIJauyd [JOKyMEHTOB IO pe3ylbTaTaM
IpeIoCTaBlIeHHs TOCYIapCTBEHHOH YCITyTH;

9) MPUOCTAaHOBJIEHHE MPEAOCTABIEHUS FOCYJAPCTBEHHON YCIIyTH, €CId OCHOBAHHUS
IPUOCTAHOBJIEHUSI HE IIPEAYyCMOTPEHBI (eNepalbHBIMA 3aKOHAMH W MPHHATHIMH B
COOTBETCTBHM C HHMMH HMHBIMH HOPMATHBHBIMH IIPDaBOBBIMH aKTaMH PoCCHACKOM
denepaly, 3aKOHAMH M WMHBIMH HOPMATHBHBIMH IIPaBOBBIMM aKTaMHu Pecmy6ivku
TarapcraH.

5.3. XKanob6a Ha pemeHus u AeiicTBus (O6e3nelicTBHE) OpraHa, IMPeIOCTaBIIAIOMIETO
rocyJapCTBEHHYIO  YCIYTy, JOJDKHOCTHOTO JIMIIa OpraHa, IpPeJOCTaBISIOIIEro
rOCyJapCTBEHHYIO YCIyry, TOCYAapCTBEHHOIO CIIyXallero, PYKOBOIOWTENs OpraHa
NpeIOCTABJISIONIEr0 TOCYAAapCTBEHHYIO YCIyTy, IOJaeTcs B IHCBMEHHOH ¢(opme Ha
OyMa)XHOM HOCHTEJIe WU B 3JIEKTPOHHOM dopme.

Xano6a MoxeT GBITH HalpaBlieHa 110 M0YTe, Yepe3 MHOro(yHKIMOHATIBHBIN LIEHTD,
C HCIONb30BaHMEM HH(MOPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetd  «HMHTepHET»,
odunmansHoro caiita Munuctepcrsa (http://mtsz.tatar.ru), Iloprana rocy1apcTBEHHBIX U
MyHHLIMNAIeHEIX yeuyr PecmyOmuku Taraperan (http://uslugi.tatarstan.ru/), Enusoro
nopTaia rOCyJapCTBEHHBIX 7} MYHHIMITATBHBIX yCIIyT (pyHKIIHIT)
(http://www.gosuslugi.ru/), a Takke MOXeT OBITh NpHHATA IPH JIUYHOM IIpHEME
3asIBUTEIS.

5.4. Xano6a, mocTynuBIIas B OpraH, NpeaOCTaBIISIIOMNI rOCy IapCTBEHHYIO YCIYTY,
au0O0 BEIIIECTOSINNN OpraH (MPH €ro HaIW4YWH), MOMJIEXUT PACCMOTPEHHUIO B TEUECHHUE
NATHAAUATH pabodux OHEH CO OHS ee perncTpalud, a B Ciiydae o0)alloBaHMs OTKa3a
opraHa, TpPeJOCTABIISIOMIEr0 TIOCYHapCTBEHHYIO YCIyry, B IIpUeMe IOKYMEHTOB Y
3asgBUTENSA JIMOO B MCIPaBIEHHHM JOIYIIEHHBIX OINEYaTOK MU OMMUOOK WIM B Cily4yae
06>aJTOBaHHUs HApYILIEHHs] YCTAaHOBIEHHOTO CPOKa TaKUX UCIPABIEHHH - B TEYEHHUE IATH
pabounx qHEH Co qHS ee pEerucTpaLy.

5.5. XKanoba nomxHa copepxath CIeAyIOLIyI0 HHPOPMAIHIO:

1) HauMeHOBaHHe OpraHa, IpeIOCTaBISIONIET0 TOCYJAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMI[a OpraHa, IIPeJOCTaBISIOIIEr0 TOCyJapCTBEHHYIO YCIyry, WM
rOCYAapCTBEHHOIO CIIy)Kalllero, peIeHuss | JAedcTBus (Oe3melcTBHE) KOTOPBIX
obxayroTcs;

2) ¢amunuio, UMs, OT4eCcTBO (TIOCENHEe - NPH HAIWYMM), CBEIECHUS O MECTe
)KUTEIBCTBA 3asABUTENsA - (DU3MYECKOro IuIa JuOO0 HaMMEHOBaHHWE, a TaKXKe HOMEp
(HOMepa) KOHTaKTHOro TenedoHa, ajapec (agpeca) 3JI€KTPOHHOM MOYTHI (IPH HAJIWYMH) U
IIOYTOBBIN aJpec, M0 KOTOPHIM JOJDKEH OBITh HAIlpaBlIEH OTBET 3asBUTEIIO;
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3) cBemeHus 06 OGXKalyeMbIX peLIeHWSIX M JeHcTBHAX (Oe3neidcTBUM) OpraHa,
NPEIOCTABJISAIONIEr0  TOCYJApCTBEHHYIO  YCIyry, AOJDKHOCTHOTO  JIMIA  OpraHa,
IPeOCTABIISIONIErO TOCYAAPCTBEHHYIO YCIYTY, MIIM FOCY IapCTBEHHOTO CITY’Xallero;

4) 1oBOABI, HA OCHOBaHMM KOTOPBIX 3asBHUTE]Ib HE COIJIACEH C DEIICHHEM H
nericteueM (6e3neicTBHEM) opraHa, NpeIOCTaBIISIONIEr0 TOCYNapCTBEHHYIO YCIyTy,
JNOJDKHOCTHOIO JIMI[a OpraHa, MpeOCTaBIIAIOIIEr0 TotyAapCTBEHHYIO YCIyry, WM
rOCYAapCTBEHHOTO CITy’Kalllero.

5.6. K xanobe MOryT OBITh NMPUIOKEHBI KOMMU JOKYMEHTOB, IOATBEPKAAIOIINX
U3II0’KEHHBIE B jKanobe 06cToATebCTBa. B TakoM cirydae B xanode IpHBOAUTCS NepedeHb
TpUJIaraeMbIX K He JOKyMEHTOB.

5.7. Tlo pe3ynpTaTtaM pacCMOTpPEHHs >Xalo0bl MPUHUMAETCS OJHO M3 CIIEIYIOIIUX
peLIeHUN:

1) xanoba ymoBIeTBOPSETCS, B TOM YUCle B GOpMe OTMEHBI IIPUHATOTO PEIlCHUS,
WCIIPABJIEHUS JOIMYIIEHHBIX OpPraHOM, IPEJOCTABISIONIMM TIOCYJapCTBEHHYIO YCIyTY,
OleYaToK M OINMOOK B BBHIJAHHBIX B pe3yjbTaTe IpPENOCTABICHUS TIOCYAapCTBEHHON
YCIyTH JOKyMEHTax, BO3BpaTa 3asBUTENIO JEHEXHBIX CPEJCTB, B3UMAHHE KOTOPBIX HE
NpeAyCMOTPEHO HOPMATHUBHBIMH MPaBOBBIMH akTaMu Poccuiickoit ®enepauum,
HOPMAaTUBHBIMH NPaBOBEIMHU akTaMu Pecrry6nuku Tarapcras;

2) yooBIeTBOpEeHHUE KaJI0OB! OTKa3bIBAETCS.

He mno3nHee nHSA, CleOylOIero 3a [OHEM IIPUHSATHS peEIIeHUs, YKa3aHHOrO B
HOAMyHKTaX | ¥ 2 HACTOSIIEro IMyHKTa, 3aBUTEIIO B MUCBEMEHHOM (OpMe U I10 JKEIaHHIO
3asBUTEIS B JIEKTPOHHOM (popMe HarpaBisieTcss MOTUBUPOBAaHHBIN OTBET O pe3yibrarax
pPacCMOTpPEHHUs HKaTOObI.

5.8. B cimy4ae ycTaHOBJIEHHS B XOJ€ WM IO pe3ysibTaTaM PacCMOTpPEHHS KaJOObI
NPU3HAKOB COCTaBa aJMHHUCTPATHBHOIO IPaBOHapyIIEHHs WIH IPECTYILUIEHHS
IOJDKHOCTHOE JIMLO, paOOTHUK, HaJIeJIeHHbIe ITOJIHOMOYHSMHU 0 PaCCMOTPEHMIO XKaloo,

HE3aMEINTEIIbPHO HAITPABISIIOT UMEIOLIHUECS MaT€PHUAJIbl B OpraHbl IIPOKYPATYPHL.».




