PECTYBIVKA TATAPCTAH TATAPCTAH PECMYBJIMKACHI
VNCMNONHUTENBbHBI KOMUTET BYA
BYMHCKOro MYHULMMATb PAMOHBI
MYHULIMMATTBHOTO PAMOHA BALLKAPMA KOMUTETb!
NOCTAHOBEHVE KAPAP
17.04.2024 r. bynHck Ne 104/uk-n

O BHeceHun nameHeHunm B PernameHT
paccMOTpeHns obpalleHuii rpaxaaH B
McnonHntenbHOM KoMmuTeTe
ByunHCcKOro MyHMuunanbHOro pamoHa
Pecnybnukn TatapcTaH

B cooTtBeTcTBUM Cc PepepanbHbiMu 3akoHamu oT 06.10.2003 Ne 131-d3 «O6 obmx
npuHLUMNax opraHn3aunm mectHoro camoynpasrneHus B Poccuinckon egepauumn», ot 02.05.2006
Ne 59-03 «O nopsgke paccMoTpeHusi obpalleHus rpaxgaH Poccuinckon ®depepaunny,
3akoHamu Pecnybnukn TatapctanH ot 12.05.2003 Ne 16-3PT «O6 obGpalieHusx rpaxnaH B
Pecnybnuke TartapctaH», oT 09.12.2023 N 124-3PT «O BHeCceHUM u3MeHeHun B 3aKOH
Pecnybnukn TatapctaH "O6 ob6paweHusax rpaxgaH B Pecnybnuke Tartapcrtany,
NcnonHutenbHbI KOMUTET ByMHCKOro MyHMUMnansHoOro panoHa Pecnybnukun TaTapctaH

NMOCTAHOBIJIAET:

1. B PernameHT paccmoTpeHunsa obpawieHunin rpaxgaH B MCNOMHUTENbHOM KOMUTETE
ByunHckoro myHmumunansHoro parioHa Pecnybnuku TaTtapcTtaH, yTBepXKAEHHbI [locTaHOBNEHMEM
WcnonHutensHoro komuteta bymHckoro MmyHuumnansHoro panoHa PT oT 24.12.2014 Ne 614-n
«O0 yTBEpPXKOEHMM pernameHTa pacCMOTpeHuss obpalleHnn rpaxgaH B BymHCkOM panoHHOM
ucrnonHuTenoHoMm komutete Pecnybnukun TatapctaH» (B peagakuumn [locTaHOBNEHUSN
McnonHutenbHoro kommteta bynHckoro myHmumnansHoro paroHa PT ot 26.04.2018 Ne 116/MK-
n, ot 04.10.2018 Ne 304/VK-n, ot 31.07.2019 Ne 328/L1K-n, ot 26.06.2023 Ne158/MK-n) (aanee —
PernameHT) BHECTM cnegyouime n3MeHeH1s U ONOSTHEHUS:

1.1. B rna.e Il

NYHKT 3.2. 4ONONHUTL ab3auem ceabMbIM CrieayrLEero coaepXaHus:

«nocpeacTsoM doeepanbHON rocygapCTBeHHOW MHMOPMaUUOHHOW cucTeMbl « EONHBLIN
nopTan rocyaAapCTBEHHbIX U MyHULMNANbHbIX YCIYT (DYHKUWRA).».

NYHKT 3.3. UBMEHUTb N U3NOXNTb B CreayloLwen peaakuuu:

«3.3. ObpalyeHune rpaxxgaHuHa, U3fnoXeHHoe B MMCbMEHHOW (hopMe, OOMKHO coaepXaTb
nmbo HaMMeHOBaHMEe oOpraHa MEeCTHOro camoynpaBfeHusi, B KOTOPbIM HanpaBndeTcs
obpaLyeHne, NMbo amunuio, UM, OTYECTBO COOTBETCTBYIOLLErO AOMKHOCTHOrO nuua, nmbo
AOJDKHOCTb COOTBETCTBYIOLLErO LA, a Takke N3NOXEHME CyLLLeCTBa NpearoXeHus!, 3asBeHuns
nnun xanobbl, amunmio, UMs, OTY4eCTBO (NocnegHee - NpyU HanUuMW) rpaxgaHnHa, NoYTOBbIV
afpec, agpec 3feKTPOHHOM noyTbl NMBO agpec (yHUKamnbHbIN MAEHTUMUKATOP) FNUYHOrO
kabuHeTa nNpu MCNonb3oBaHUN doefepanbHON rocygapCTBEHHON MHAOPMALMOHHOW CUCTEMBbI
«EguHbIN nopTan rocyaapCTBEHHbIX U MyHUUMNANbHbIX yCnyr (yHKUURW)» (danee - agpec
nnYyHoro kabwHeta Ha EgmHOM nopTane), MO KOTOPbIM OOSMKHbI OblTb HanpaBneHbl OTBET,
yBelOMNeHne O nepeagpecaumm obpalleHus, nNu4Hyto noanuce wn gaty. B cnyvae
Heo6Xo4MMOCTUN K MMCbMEHHOMY OBpaLLEeHNo NpunararnTcs JOKYMEHTbl U MaTtepuanbl IMbGo nx
KOMuu.

B cnyvae, ecnu B nucbMeHHOM obpalleHuM He YykasaHbl (hamunusa rpaxgaHuHa,
HanpasuBLLEro obpauieHne, unu agpec (NOYTOBbIN adpec, aapec ANEKTPOHHOW NoYTbl NMMbo
agpec nuyHoro kabuHeTa Ha EgMHOM nopTane), No KOTOPOMY AOMKEH OblTb HanpaBfeH OTBET,
OTBET Ha obpalleHne He gaeTca.»



NYHKT 3.4. U3MEHUTb N U3NOXNTb C CrieayoLwen pefakummn:

«3.4.06palleHne, NnocTynmBLLEE B OpraH MECTHOro camMoyrnpaBfeHnsa Unu SOMKHOCTHOMY
nnuy B oopme 9NeKTPOHHOIo AOKYMEHTA, NOASIEXNT PaCCMOTPEHUIO B MOPSiAKe, YCTaHOBMEHHOM
3akoHogaTenbcTBoM. B obOpalieHnn rpaxgaHnH B obA3aTenbHOM Mopsiake yKasblBaeT CBOU
dhamunumio, nms1, 0TYECTBO (NOCneaHee - NPU HanMyuKn), agpec ANeKTPOHHOM NoYThl NGO agpec
nnyHoro kabuHeta Ha EpgmHOM nopTtane, ecnv oTBeT AOMMKEH ObiTb HanpaBneH B ¢hopme
9NEKTPOHHOIr0 [OOKyMEHTa, M MNOYTOBbIA agpec, ecnn OTBeT AOMKeH OblTb HanpaBneH B
nMCbMeEHHON dhopMe. [pakgaHwH BnpaBe NPUIIOXUTb K Takomy obpalieHuio Heobxoaumble
AOKYMEHTbl MU MaTepuanbl B 3NEKTPOHHOW dopMe nMbBo HanpaBuTb YKa3aHHble AOKYMEHTbI U
MaTtepuansl Unn Ux Konuu B NMCbMEHHOU hopme.»,

1.2. B rnaBe VII:

NYHKT 7.7.1. N"3AMEHUTb N U3NOXUTb B CNeayloLLen peaakumn:

«7.7.1. JIM4HBIN npuem rpaxpgaH OoOcCyWecTBNdeTca B nopsake ovepeHoOCTU Mo
npeabsaBeHUn OKYMEHTA, YAOCTOBEPSIOLLErO FIMYHOCTD.

MpaBom Ha BHeOYepeaHOW NNYHBIA NPUEM B OpraHax B OHW W Yacbl, YCTAHOBIIEHHbIE NS
NNYHOrO npuema rpaxgaH, obnagatoT wuHBanuabl |, Il rpynn, agetu-uHBanuabl v nuua,
conpoBoXgawLwme Takmx geten. B cnyvae, ecnu npaBoM Ha BHeoYepeHOW JIMYHLIN Npuem
OAHOBPEMEHHO 06nadaloT HECKONBKO rpaXaaH, NPUeM ykasaHHbIX rpaxgaH OCyLLECTBISETCA B
nopsiake Ux SIBKW Ha NNYHbINA NpUeM.

MpaBom Ha nepBoOYEpPEaHON NNYHBIA NPUEM B OpraHax B AHWU U Yacbl, YyCTAaHOBIIEHHbIE A4
NMYHOro npmemMa rpaxgaH, obnagatot:

1) BeTepaHbl Benunkon OTtedecTBeHHOM BOWHbI, ['epon Poccuiickon depepaumm, Nepou
CoseTtckoro Coto3a, nosnHble kaBanepbl opgeHa Cnasbl, 'epon Coumanuctuyeckoro Tpyaa,
"epon Tpyaa Poccuinckon depepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) peTn-cupoThl, AeTW, ocTaBlmecs 6e3 nonevyeHus poauTenen, nuua n3 vucna geten-
CUPOT 1 geTen, ocTaBmnxcsa 6e3 nonevyeHnss poauTenen, a Takke UX 3aKOHHbIE NpeacTaBuTEeNn
U npeactaBuTenn, ecnn oHuM obpallalTca No Bomnpocam, CBsi3aHHbIM C obecnevYeHnem wu
3aLLMTOM NpaB N 3aKOHHbIX MHTEPECOB TakuUX AeTEN;

3) 3aKOHHbIe NpeacTaBuTenu U npeactasuTeny nHeanugos |, Il rpynn, geten-nHBanuaos,
€eCnun oHn obpaLlatoTcsa No Bonpocam, CBA3aHHbIM ¢ 06ecneyeHneM 1 3aLmMTon nNpaB U 3aKOHHbIX
WHTEpPEeCcOB NHBaNMOOB, AeTen-MHBANMOoB,

4) rpaxgaHe, npuwlelne Ha npMem ¢ AeTbMu B BO3pacTe A0 Tpex neT.

B cnyyae, ecnu npaBoM Ha nepBooYepenHOM NIUYHBLIM NpUeM OOHOBPEMEHHO obnagatoT
HECKOJSbKO rpaxaaH, NPUeM ykasaHHbIX rpaXkgaH OCyLLECTBNAETCS B NOPSAKE UX ABKM HA NNYHbIN
npuem.

Mpn NMYHOM npuemMe BbllLEYKa3aHHbIE KaTeropuu rpaxnaHe npeabsaBnsaAoT AOKYMEHT,
NOATBEPXAAKOLLNA UX NPaBO HAa BHEOYEpPEeaHOW U NepBooYEepPenHON NINYHbLIA NPUEM.

Mpuem rpaxgaH BO BpeMsi OTCYTCTBUS rfaBbl MyHULMNANbHOIO panoHa OCYLEeCTBIST ero
3aMeCcTUTENMN.

Ha rpaxgaH, npuweawux Ha IWYHbIM NpUeM K rfnaBe MyHUUMNanbHOro pavioHa
oopMIIiIeTCA  KapTovka JIMYHOro MpuvemMa rpaxpgaHmHa Ha 6OymaxHom Hocutene. [lo
3aBEepLUEHMIO NpUeMa COTpPyAHUK otaena no pabote co CMWU, obLiecTBEHHOCTLIO, NUCbMaMMK U
KOHTPOJIO UCMNOSTHEHUST PErUCTPUPYET KapTOYKN NIMYHOro npuema rpaxgadH 8 EMC[, BHocuT B
6a3y gaHHbIX cBegeHuss 06 obpaTtmBLieMCs - haMUnNunio, NMsi, OTYECTBO, MECTO permcrpauum,
counarnbHoe NooXeHne, NbroTHLINM COCTaB, BUA, obpalleHusi, KpaTkoe coaepxaHue, pesynbtat
PaCCMOTPEHUS.».

B ab3aue BTOpPOM nyHkKTa 7.8.2. crioBa «no agpecy 3MeKTPOHHOW MOYTbl, yKazaHHOMY»
3aMeHUTb CroBaMu «NO agpecy 3NEKTPOHHOM NOoYTbl NMMGO NO agpecy NMYHOro kabuHeTa Ha
EonHom noptane, ykasaHHbIMY;

OONOJTHUTb NYHKT 7.8.2. ab3aueM TpeTbnM CrneayloLero cCoaepXxaHus:

«lMnNCbMEHHbIM OTBET Ha KONMMEeKTMBHOE oObpalleHne rpaxgaH HanpasndeTcs nuvuy,
yKkaszaHHOMYy B obpalieHun B KayecTBe nonyyatens oTBeTa Mnv npeacTtaBuTeEnst KONnekTuBa
rpaxkgaH, nognucasLumx obpawieHne. Ecnv nonyvatens oTBeTa B KONNEKTUBHOM oBpalleHnn He
onpegeneH, OTBET HanpaBndeTcAa NepBOMYy rpaxdaHwHy B Cnucke obpaTuBLUMXCS
(mnoanucaBLwKnxcA), ykasasBLUeMY CBOW MNOYTOBbLIN aApec, aapec 3MeKTPOHHOM NoYThbl NMBO agpec
nnyHoro kabuHeta Ha EgmHom noptane. B cnydyae, ecnu npocbba 0 HanpaBneHun oTBeTa Ha



KONnekTneHoe obpalleHne BblpaXeHa HeCKONbkumMu obpaTuBwmmMmca (NognmcasBLLMMUCS)
nvMuamu, Konust oTBeTa HanpasnseTcs KaxaomMy U3 HUX Mo ykasaHHbIM UMW NMOYTOBBIM agpecam,
agpecam 9MeKTPOHHOM NoYTbl NMBOo agpecam NUYHbIX kabuHeToB Ha EguHoM nopTane.».

2. Obecneuntb peanusauuio NONoXxeHwn PernameHTa B OTHOLIEHMM BO3MOXHOCTU
HanpaBneHus B MICNONHUTENbHbBIN KOMUTET BYMHCKOro MyHMUMNanbHOro pamoHa obpalieHui
rpaxgaH, obbegnHeHun rpaxgaH, B TOM 4Yucrie lpuandeckux nuy, B oopMe 3MeKTPOHHbIX
AOKYMEHTOB C UCMONb30oBaHMeM deaepansbHOn rocyaapCTBeHHOM MHPOPMALMOHHOW CUCTEMBI
«EQnHbIn nopTan rocygapCTBEHHbIX M MyHUUMNANbHbIX yCnyr (PYHKUMA)» W HanpaBrneHus
OTBETOB Ha Takue obpalyeHusi No agpecy (yHUKanbHOMYy MAEHTUMKATOPY) NUYHOrO KabuHeTa
nuua, HanpasuBLlero obpawieHune, Ha EgnHom noptane He no3gHee 1 aHBaps 2025 roga.

3. Hactosiwee [lNocTtaHoBrneHne BCTynaeT B 3aKOHHYH CUIy CO OHS oduuManbHOro
onybnukoBaHua Ha OduumansHOM nopTane npaBoBon MHdopmaumm Pecnybnukm TatapctaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHno Ha [loptane
MyHUUMNANbHbIX obpasoBaHui Pecnybnuku TartapctaH B NHPOPMaLIMOHHO -
TenekoMMyHuKaumoHHoun cetun VIHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTpOsb 3a UCMNONHEeHMEM HacTosiwero lNoctaHoBNEHMsT OCTaBnNsAK 3a COBOMN.

PykoBoguTtenb
WcnonHutensHoOro komuteTa
BynHCKOro MyHMuUMnaneHOro pamoHa J1.P. WaknpsaHos
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