HoBoKaLIMPOBCKMUA CENbCKUIA UCMONTHUTENbHbIA KOMUTET
ArnbmeTbLEBCKOro MyHULIMManbLHOro panoHa
Pecnybnuku TatapcrtaH

MOCTAHOBJIEHUE
ot 10 mapta 2022 roga Ne3

lMopsgok  paccmoTpeHus  obpauieHus
rpaxkgaH B HOBOKALLUMPOBCKOM CENbCKOM
NCMNONHUTENBHOM KomMuTeTE
AnbMeTbEeBCKOro MYHUALIMNANLHOTo
pavioHa u lNopsfok npoBeaeHUs aHanusa
NoCTYNUBLUMX oBpaLleHui

B cootBetcTtBUM C¢ PepfepanbHbiM 3akoHOM OT 2 masa 2006 r. Ne59-03 «O
nopsake paccMoTpeHus obpalueHus rpaxgaH Poccuiickon ®egepauum», 3akoHOM
Pecnybnuku Tatapctan ot 12 mas 2003 r. Ne16-3PT «O6 obpalleHusix rpaxkgaH B
Pecnybnuke TaTtapcTtaH», paccMOTpeB npeacTaBneHne AnbMeTbeBCKOW ropoOCcKON
npokypatyps! oT 20 aHBapsa 2022 r. Ne02-01-24/21-2022

HoBoKalLUMPOBCKUIA CENbCKUIA UCNOSTHUTENbHbIA KOMUTET
MOCTAHOBIJIAET:

1. YTBEpOWTS:

- [llopsgok paccmoTpeHusi obpalueHuit rpaxaaH B HoOBOKalWMPOBCKOM
CeNlbCKOM WCMNOSTHUTENBLHOM KOoMuTeTe ANbMETLEBCKOrO MyHULUMNANbHOIO paiioHa
(MpunoxeHue Ne1);

| - [opapgox nposBefeHus aHanwusa, NOCTyNMBLUMX oOpalleHuit rpaxkgaH B
HoBOKalUMPOBCKUIA  CENbCKUA  WCMOSMHUTENbHbIA  KOMUTET  ANbMETbEBCKOro
MyHuLUMnansHoro paioHa (MpunoxeHue Ne2).

2. HasHauuTb [OMKHOCTHBIM JIMLIOM, OTBETCTBEHHLIM 33 CBOEBPEMEHHYIO
perncTpaumio, KOHTPOSb UCMOMTHEHUS NMUCbMEHHbIX W YCTHbIX ODpalleHuii rpaXaaH,
nocTynuBLLIMX B agpec HOBOKALLUMPOBCKOrO CESbCKOr0 UCMONHUTENBHOMO KOMUTETA
ANbMETbEBCKOr0 MYHULMNANbLHOrO paiioHa MocpeacTBOM TMOYTOBOM CBSI3W, B
CUCTEME  JMEeKTPOHHOro  JOKYMeHToobopoTa, uYepe3d  UHTepHeT-npuemHyio
MYHULMNANbLHOTO paloHa, € §nWYHOro npuema, no TenedoHy 3amecTuTens
PYKOBOAMTENS UCTNIONTHATENBHOIO KOMUTETA NOCENEHUS.

3. [llpusHatb yTpaTuBLIMM Cwuiy nocTaHoBreHue HoBOKALLMPOBCKOroO
CENbCKOro UCMONMHUTENbHOIO KOMUTETa AINbMETLEBCKOrO MYHWULIMNANLHOrO paioHa
ot 17 wiona 2020 roga Ne4 «O6 yTBepxwaeHUM Mopsigka aHanmsa MoCTYNUBLLKX
obpalleHuii rpaxkaaHy.

4. ObHapogoBaTb  HacTosllee  NOCTAHOBMEHWE Ha  chneumanbHbIX
MHOPMALMOHHbIX CTEHAAX, PACNONOXEHHbIX HA TEPPUTOPUN HACENEHHBIX MYHKTOB:
ceno Hoesoe Kawwmporo, yn. TaBabunoBa, a. 153, ceno Bukacas, pasmectutb Ha
«OdmumanbHom nopTtane npaBoBoii WHGopmauuu Pecnybnuku TartapcTtaH»
(PRAVO.TATARSTAN.RU) u Ha caiiTe ANbMETbEBCKOro MyHULMNANbHOTO paiioHa B
MHOPMALIOHHO-TENEKOMMYHUKALIMOHHOM ceTu « HTepHET».

5. HacTtosilee nocTtaHOBNEHUe BCTYMaeT B CUNy nocrne ero oguumanbHoro
obHapoaoBaHus (onybrnMkoBaHus).
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PykoBoanTens HoBOKaLLMPOBCKOIo lﬂb ;
CENbCKOro UCMoNHUTENLHOIro KOMUTETA JLM. M'mHuatynnuHa



MpunoxeHune Ne1

K NOCTaHORMEHMI0 HOBOKaLLMPOBCKOro
CerlbCKOro UCMOSTHATENBHOrO KOMUTETA
ANbMETbEBCKOTO MyHULIMNANBHOIO panioHa
ot 10 mapta 2022 roga Ne 3

MOPAAOOCK
pacCcMOTpeHUA 06pa|.ueHm7| rpaxgaH B HOBOKaLLMPOBCKOM CEJIbCKOM
UCTMOSTHUTENBLHOM KoMUTETE ANbMETLEBCKOIO MYHUUMNArbHOro paﬁOHa

1. Ob6Lwume nonoxeHus

1.1. Hacroawwmin [lopsgok paccMmoTpeHusi ofpaljeHuid rpaxaaH B
HoBOKalLMpOBCKOM  CENbCKOM  UCMOJTHUTENbHOM  KOMUTETE  ANbMETbEBCKOTO
MYHUUMNANbHOro panioHa (ganee - [lopsagok) ycTaHaBnNUBaeT npaBwuna npuema,
y4yeTa, perucrpaumy, paccMoTpeHUs MUCbMEHHbLIX WU YCTHbIX obpalleHui rpagaH
Poccuiickoi ®epepaunn.

MonoxeHuss Hactosiwero lNMopsaka pacnpocTpaHsioTcs Ha Bce obpalueHus,
KOTOpble MOANeXaT pacCMOTPEHUI0 B Mopsake, ycTaHoBneHHoMm ®PepepanbHbiM
3akoHoM oT 2 mas 2006 r. Ne59-03 «O nopsigke paccMoTpeHusi obpalLleHus rpaxkaax
Poccuiickon Pepepauuny», 3akoHom Pecnybnuvkm Tartapctan ot 12 mas 2003 r.
Ne16-3PT «O6 obpalueHusix rpaxkaaH B Pecnybnvke TatapctaH».

1.2. [paxpgaHe BnpaBe obpawlartbca ¢ NpennoXeHUs MW, 3asBIEHUAMM,
Xanobamu Ha rocyfapcTBeHHbIX A3blkax Pecnybnuku TaTtapcTtaH, poAHOM si3blke UIv
Ha nobom apyrom sisbike HapoaoB Poccuiickoit ®enepauum, KOTOPbIM OHU BiaaeioT.
OTBeTbl Ha MpeanoXeHwus, 3asBMNeHus, >Xanobbl rpaxgaH [alwTca Ha A3blke
oOpalieHusa. B cnyyae HEeBO3MOXHOCTM JaTb OTBET Ha s3blke o0OpalleHus
Ncnonb3yTCsA rocyfapcTeBeHHble A3blku Pecnybnukn TaTtapcraH.

1.3. TlucbmeHHble obpalleHus rpaxkgaH nocTynaiT B HoBokalwMpoBCKUiA
CENbCKUA MCMNOMHUTENbHbIA KOMUTET ANbMETHEBCKOIO MYHULMMANbBHOIO panoHa
(nanee- ucnonHuTenbHbIA KomuteT [NoceneHus) B BUAE NPEniOKEHWIA, 3asBNEHNI 1
xarnob.

1.4. ObpalyeHune rpakgaHvHa, U3NOXEHHOE B NMUCLMEHHON hopMe, OO0MKHO
cogepxatb MO0 HauMMeHoBaHWe WCNoNHUTENbHOro Komuteta [loceneHus, B
KOTOPbIN HanpaenseTcs nucbMeHHoe obpalleHue, nubo hamunuio, UMs, OTYECTBO
COOTBETCTBYIOLLEro [AOMKHOCTHOMO nuua, nmMbo AOMKHOCTL COOTBETCTBYIOLLEro
nuua, a TaKke CBOKW (hamunuioo, UMs, OTYECTBO (nocnegHee — Mnpu Hanuyum),
MOYTOBbLIA aApec, N0 KOTOPOMY AOIMKHbI ObiTh HanpaeneHbl OTBET, YBEAOMIIEHME O
nepeagpecauun obpallueHnsi, N3NOXEHNE CyLLeCcTBa NPEAnoXeHus, 3asiBneHus unm
Xanobbi, nuUYHYy0 noanuch 3aaBuTens wu gaty. B cnyyae HeobxogumocTu K
NMCbMEHHOMY OOpaLleHUio NpunarawTca JOKYMEHTbl U MaTtepuansi NMbo nx Konuu.

1.5. ObpalleHue, nocrynuelLee B (popMe 3NEKTPOHHOIO AOKYMEHTAa, AOJHKHO
coepXaTb W3MNOXEHWE CyLUecTBa MpenyioKeHus, 3asiBfeHus Wnu  KanooObl,
hamunuio, UM, OTYeCTBO (MocneaHee — NpU Hanuuuwu) rpaXkaaHwHa, agpec
SMNEKTPOHHOW MOYThbl, €CIM OTBET AOoMKeH ObiTb HanpaeneH B hopMe 3MeKTPOHHOro
OOKYMEHTA, M NOoYTOBLIN afpec, ecinin OTBET AOIMKEH ObiTh HanpaeneH B MMCbMEHHOM
dopme. [paxgaHuH BnpaBe npUNoXuTb K Takomy obpalueHuio Heobxoaumbie
LOKYMEHTbI U MaTepuarnb! UWin ux Konuu B NMCbMEHHOR dbopme.

2. [puem n nepBuyHasa obpaboTtka obpalleHuii



2.1. [llpuem nuCbMEHHbIX oOpalleHuii HEenocpeAcTBEHHO OT rpaxnaH
NPOU3BOANUTCA [OMKHOCTHBLIM NULIOM, OTBETCTBEHHbIM 33 paboTy ¢ obpalleHusMu

rpacgaH.
2.2. [lomXHoCTHOEe nuUO, OTBETCTBEHHOEe 3a paboTy ¢ obpaileHusMu
rpakaaH:
- NPOBEpPSET MPaBUIbHOCTL aApecauun KOPPEecnoHOEHUMM U LenocTHOCTb
yrNaKoBKu;

- BCKpbIBAET KOHBEpPThbl, MPOBEPAET Hanuuue B HUX [OOKYMEHTOB
(pa3opBaHHbIE AOKYMEHTbI NOAKIENBAIOTCS), CKPEMMSIET TEKCT NUCbMa C KOHBEPTOM;

- CHMMaeT KOMWM C MOCTYMUBLUMX OPWUrMHAaNoOB AOKYMEHTOB W HanpasnseT
yKa3aHHbIE IOKYMEHThI 3aKa3HbIM NMUCbMOM MPadKAaHNHY.

2.3. ObpauyeHus, nocTynueLLKe no NHOPMaLMOHHO-
TENEKOMMYHUKALIMOHHLIM ceTaM 0OLUero nofb3oBaHWs, B TOM 4uUCre MO CeTu
VIHTEpHET, NpuHMMAIOTCA AOMMKHOCTHBIM JULIOM, OTBETCTBEHHbIM 3a paboTy C
oOpalueHuamu rpaxaaH. JansHelwas paboTta ¢ o6palleHnamu, NocTynuBLLMMA MO
NHGOPMaLIMOHHO-TENEKOMMYHUKALIMOHHBIM CETAM OBLLIEro Mofb3oBaHWs, B TOM
yvucne no cetn MHtepHeT, ocyllecTBnsieTcA aHanornyHo pabote ¢ MUCbMEHHbLIMU
obpalleHuamu.

3. Peructpauus noctynusLumx obpalleHunia

3.1. ObpalleHuns rpaxgaH, nocTynueluMe Ha OyMaXKHOM HocuTene wunu Mo
MH(POPMALIMOHHO-TENIEKOMMYHUKALIMOHHBIM CeTAM OOLLero nosib3oBaHud, B TOM
yucne no cetn WHTepHeT, noanexar obssarenbHON perucTpauum B TeYeHue Tpex
OHel ¢ MOMEHTa NOCTYNNEHUS.

3.2. MocTynueLmne obpalyerHus perncTpupyroTcs B EnvHoii
MEXBEIOMCTBEHHOW CUCTEME 3NEKTPOHHOIO AOKYMeHToobopoTAa.

3.3. [HomxHocTHOe numuo, OTBETCTBEHHoe 3a paboTy ¢ obpalleHUsIMU
rpa)aaH:

- Ha NMLEBOW CTOPOHE MEPBOro NMcTa NUCbMa B NPaBOM HWXKHEM CBOGOAHOM
yrny NpocTaBnseT PErMCTPaLMOHHBIN LTaMn, PErMCTPaLMOHHBI HOMEP AOKYMEHTa 1
Aata peructpauun. B cnyyae, ecnu mecTto, npefiHasHavyeHHoOe Ans LUTaMna, 3aHATO
TEKCTOM NMuCbMa, LUTamMn MOXeT ObITb NPOCTaBNEH B MHOM MecTe, obecneynsaroLem
€ro npo4YTeHne, Kpome fIeBOro BEPXHEro yria nucbma;

- NpoBepsieT obpallleHne Ha MNoBTOpHOCTb. B cnyuyae, ecnu obpallexuve
NMOBTOPHOE, [AenaeT COOTBETCTBYHOLLYH CBA3KY B EAWHOW MeXBeOOMCTBEHHOM
CMCTEME JNEKTPOHHOIO JOKYMEHTOOO0pOTa C NEPBUYHBIM ODpalleHueMm;

- B perucTpauuoHHon kapte EAWHON MEeXBEeOOMCTBEHHOW Ccucteme
SNEKTPOHHOIo AOKYMEHTOoOOopOoTa yKasbiBaeT haMunuio, uMsi, 0OT4ECTBO (B criyuae,
€cnu uUMsi U OTYECTBO HEM3BECTHbl, YyKasblBaeT WHULUMANbLI) rpadkaaHuHa B
UMEHMUTENbHOM NMajexe v ero NoYTOBbIA W (MNK) 3NEKTPOHHBIA (B criyyae Hanmuyus)
aapec;

- €CIn NUCbMO rnoanucaHo AByMa u Bonee aBTopamu, perucTpUupyeT TOro U3
HUX, B agpec KOToporo pomkeH ObiTb HanpaeneH oteeT. [lpu 3tom B
perucTpauuoHHon Kapte EAuMHOW MexBEeOOMCTBEHHOW CUCTEME 3JIEKTPOHHOro
AOKYMeHTO0bopOoTa B COOTBETCTBYIOLLEM NOSE OTMEYAETCH NPU3HAK KONNEKTUBHOIO
obpalleHus;

- YKa3bIBaEeT couMasibHOe MOJIOKEHUE W NbIroTHYI KaTeropuio (Mpu Hanudum)
rpaxaaHuHa;

- OTMe4aeT cnocob AocTaBkM obpalleHns (MoyTa, HapPOYHO, JIUYHO U T.M.);

- KpaTko (hopMynupyeT CyTb NPEeanoXKEHUs, 3aaBNeHNUs UMK Kanobbl.
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3.4. PesynbTaToM BbLINOMNHEHUS NPOUEAYpbl ABMSETCH  perucTpauuns
ofpalleHns ¢ NpUCBOEHMEM BXOAsLEro Homepa B EfuHON MeXBELOMCTBEHHOV
CUCTEME 3MEKTPOHHOrO AOKYyMeHTooBopoTA.

4. PaccmoTtpeHue obpalleHuni

4.1. ObpalleHue, NoCTynMBLIEE B NCNOMHUTENbHLIA KomuTeT NoceneHus unm
OOIMKHOCTHOMY — nuly, noanexut  obssaTtenbHOMY  pacCMOTPEHWUI0,  CpPOK
paccMOTPEHNA - B TEYEHWE TpuaLaTh AHEN CO OHA ero permcrpauum.

42. B uvCcKMOYUTENBHBIX CrnyYyasx, a Takke B Cchny4ae HanpaefeHus
ncnonHuTenbHbiM KomutTeTom [loceneHus B yCTaHOBINEHHOM MOPSAAKE 3anpoca o
npeaocTaBneHnn HeobXoAWMbIX AN pacCMOTpPeHUs obpalleHuss LOKYMEHTOB W
MarepuanoB B  FOCYAapCTBEHHbleE  OpraHbl, [ApyrMe  opraHbl  MECTHOro
camMoyrnpasreHnst 1 WHbIM [AO/MKHOCTHBIM IuuaM, PyKOBOAWUTENb WUCMOMHUTENBLHOIO
komuTeTa [loceneHus BnpasBe NPOANWTL CPOK PacCMOTPEHUA OOpalleHWs, HO He
bonee yem Ha TpuguaTe AHEW, YBEAOMUB O MPOAJSIEHMM CPOKA €ro pPaccMOTPEHUS
rpackaaHuHa, HanpasuBsLLEro obpalleHue.

4.3. llucbMeHHoe obOpalleHune, cogepallee BONPOChl, PELLIEHUE KOTOPbIX He
BXOOWUT B KOMMETEHLUWIO UCTONHUTENBHOIO KomuTteTa lNoceneHnsa unu OMKHOCTHOTO
nuua, HanpaenfeTcas B 2 TeYeHWe CemMu [OHen Cco [OHA  perucTtpauum B
COOTBETCTBYIOLLUMA OpraH wuryM COOTBETCTBYIOWEMY [OOMMKHOCTHOMY nuly, B
KOMMETEHLIMIO KOTOPbLIX BXOAWUT peLleHne NocTaBreHHbIX B obpalleHun Bonpocos, ¢
yBEAOMINEHUEM T[paKOgaHvWHa, HanpasBmBLUero obpalleHue, © nepeagpecauum
obpalleHusi, 3a WCKMIOYEHUEM Cryyasi, ykasaHHOro B MyHKTe 5.2. HacTosulero
Mopsgka. '

4.4. [lucemeHHoe obpaljeHve, cogepxaillee WHgopmauu o dakrTax
BO3MOXHbIX HapyLUeHuin 3akoHopatensctBa Poccuiickon degepauumn B cdepe
MUrpauuMu, HanpaBnaeTcd B TeYeHwe nNATU [OHEeW €O [OHA  perncrpauum B
TeppuTOpUarnbHblii opraH defepansHOro opraHa UCNONHUTENBHOW BnacTu B ciepe
BHYTPEHHUX [Jen U BbiCLUeMy [OOMMKHOCTHOMY nuuy cybbekta Poccuiickoi
denepauun (PyKoBOAMTENIO BbICLUErO WCMOMHUTENLHOMO OpraHa rocyqapcTBEHHOM
Bnactu cybwekta Poccuiickoin ®depepauum) ¢ yBeAOMMEHVWEM T[paxaaHuHa,
HanpasusLUero obpalleHue, o nepeagpecaunn ero obpauieHus.

4.5. 3anpelwjaetca Hanpaenatb xanoby Ha  paccMOTpeHue B
rOCYyAapCTBEHHLIN OpraH, opraH MECTHOTO CaMOynpaBneHUss UnM [OIMKHOCTHOMY
nuuy, pelweHne unu aenctene (besgeicTeme) KOToporo obxkanyeTcs.

Ecnu B cBA3W € aTUM 3anpeTom HanpasneHue Xanobbl B rocyaapCTBEHHbIN
OpraH, opraH MECTHOro camoyrnpasneHusl NN AOMKHOCTHOMY NULY, B KOMNETEHLMIO
KOTOPbIX BXOAUT pELLUeHUEe MOCTaBfeHHbIX B 0DpalleHnn BOMPOCOB, HEBO3MOXKHO,
xanoba BosBpallaeTcs rpaaaHUHy C pasbsACHeHUeM ero npasa obxanosaTb
COOTBETCTBYyWOLEee pelleHne wnu gencrtevme (0e3geicTBue) B YCTAHOBIIEHHOM
nopsgke B cyq,.

4.6. Oteet Ha obpalueHne nofnucbiBaeTcA pyKoBOAUTENEM
ucrioniHuTenbHoro  komutera  [loceneHus,  OOMKHOCTHbIM — nuuom,  nubo
YNOSTHOMOYEHHbIM Ha TO JTULIOM. i

4.7. Ha nucemeHHoe obpallyeHune, NoCTYNUBLLEE B UCMONMHUTENbHbIA KOMUTET
[NoceneHns unu QOMKHOCTHOMY NuLly, OTBET HanpaBsAeTcs Mo NOYTOBOMY afpecy,
yKazaHHoMy B oOpaleHuu. B cnyyae, ecny B NUCbMEHHOM OBpaLlleHun cogepXuTcs
npocbba HanpaBuTb OTBET MO 3MEKTPOHHOMY ajpecy, OTBET HanpasnsgeTrcsa Mo
3MEKTPOHHOMY afpecy.

4.8. OTtBeT Ha obpalleHue, NOCTyNuBLLUEE B WCNOMHUTENLHbLIA KOMUTET
lMoceneHna wWnuM [OOMKHOCTHOMY nuly B (OPME 3MEeKTPOHHOIO [OKVMEHTA,
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HamnpaBndeTcA 3asBUTENMIO B (pOpMe INEKTPOHHOIO [AOKYMEHTa no agpecy
ANEeKTPOHHOW MoYThkl, yKasaHHOMY B obOpallieHun, unu B NUCbMEHHOW dopme no
NOYTOBOMY aZipecy, ykasaHHOMY B obpalleHuu.

4.9. [IMCbMEHHBLIW OTBET HA KOMNEKTUBHOE obpalleHue rpaxaaH
HanpaenseTcs nuuy, ykasaHHoMy B obpalleHuu, B KayecTBe nosy4vartenst oTeeTa
N npeacTaBuTeNa KOMMNeKTMBa rpaXapaH, noanucaBlimx obpawenue. Ecnu
nony4atenb OTBeTA B KOMMEKTUBHOM oOpalleHun He onpeaeneH, oTBeT
HanpaBnsaeTCA NepsoMy rpaXkgaHuHy B crvcke obpartmelumxcs (MOANMCaBLUMXCS),
yKasasLLeMy CBOM MOYTOBLIN aApec Unu agpec 3neKTpoHHoM noytel. B cnyyae, ecnu
npockba © HanpaBneHunm oOTBETA Ha KOJUIeKTMBHOE obpalleHue BblpaxeHa
HeckonbkMMu  obpatvBluMMUKCS  (MOANUCABLUMMKMCA) §NUUaAMK, KOMus OTBETa
HanpaBnAeTCa KaXAoMy M3 HUX MO yKasaHHbIM UMW NOYTOBLIM agpecam, agpecam
3NEKTPOHHOMN NOYTHI.

5. Mopsipok paccMoTpeHust oTAENbHbIX obpalleHuii

5.1. lpwn nony4yeHnun nucbMeHHoro obpalleHusi, B KOTOPOM coaepKaTcs
HeLeH3ypHble Nubo ockopbuTenbHble BbIPaXKEHUS, YIPO3bl XKU3HW, 300POBbLIO U
UMYLLIECTBY [OOSDKHOCTHOIO fvua, a Taicke YNEHOB €ro CeMbW, UCTMONHUTESbHbIA
komuTeT [loceneHus, BnpaBe ocTaBuTb obpalyeHue 6Ge3 oOTBETA MO CyLUECTBY
MOCTaBMNEHHLIX B HEM BOMNPOCOB W COOOWMTH rpaKOaHWHY, HanpasBuMBLLEMY
obpalleHune, 0 HeAONYCTUMOCTM 3110yNOTpebneHns NpaBoMm.

9.2. B cny4yae, ecnuM TeKCT nNUCbMEHHOro oOpalleHuss He noaaaeTcs
NMPOYTEHUIO, OTBET HA ODpalleHue He [AaeTCH M OHO He MOANEXWT HanpaBNeHuIo Ha
paccMOTpeHWe B rocyfapCTBEHHbIA OpraH, opraH MEeCTHOro CamoynpaBlieHUs WUn
AOMKHOCTHOMY JLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMMU
AHel co OHa perucTpauuu obpalleHusi coobLiaeTcsl rpaXgaHuHy, HanpasBuBLLEMY
obpalleHure, ecnu ero haMmunns 1 NOYTOBLIN afpec NOAAAIOTCS NPOYTEHUIO.

5.3. B cnyyae, ecnu B obpalleHnn rpaxgaHuHa COLEP)KUTCA BOMPOC, Ha
KOTOpLIN eMy HEeoOHOKpaTHO AasBanncbk OTBEThbl MO CYLIECTBY B CBSAI3W C paHee
HanpaBnseMbiM1 obpalleHusMU, U Npyu 3ToM B obpalleHun He NpUBOOATCS HOBbIE
[0BoAbl UM OBCTOATENbLCTBA, PYKOBOAMTENbL OpraHa MeCTHOrO camoynpasneHus,
JIOMKHOCTHOE NNLIO NINOO YNONIHOMOYEHHOE Ha TO NULO BNpaBe NPUHSATL PeLleHne o
Be30cHOBATENLHOCTU O4YepedHOro obpalleHus U NpeKpalleHun Mepenuckn ¢
rpaXAaHMHOM MO [aHHOMY BOMPOCY MpW YCROBWUM, YTO ykasaHHoe obpalleHue u
paHee HanpasnsaeMmble obpalleHuss HanpaensAnMcb B OOMH W TOT  Xe
UCMONHUTENbHbLIA KOMUTET [loceneHus, WnuM OQHOMY U TOMY e OOSHKHOCTHOMY
nnuy. O JaHHOM peLueHnn YBeAOMIAETCS rpaXaaHuH, HanpaBuUBLLIMIA obpalilieHue.

54. B cnyyae, ecnn B nuCbMEHHOM oObpallleHUM He YyKasaHbl hamunus
rpakgaHuHa, HanpaBuBLlero obpallieHue, WnvM MOoYTOBbLIA agpec, Mo KOTOPOMY
AomkeH 6biTh HanpasneH OTBET, OTBET Ha obpalleHue He AaeTcs.

Ecnu B ykasaHHOM o6palleHun cogepaTcs CBeAeHNUs O NOATroTaBNMBaeMOM,
COoBepLIacMOM MNU COBEPLLUEHHOM NPOTUBOMNPABHOM JesiHUM, a TaKkKe O nuule, ero
noAroTaBnMBaioLLEM, COBEpLUAloLLEM WNW COBEpLUMBLUEM, OOpalleHue nognexuT
HanpasreHUIo B COOTBETCTBYIOLLME KOMIMETEHTHbLIE OPraHbi. )

5.5. ObpaweHue, B KoTopom obxanyetcs cypnebHoe peuleHue, B TedeHue
ceMu [Hel CO [HA perncrpauuu BO3BpallaeTcA rpaXkaaHuHy, HanpaBUBLLEMY
obpalleHue, ¢ pasbacHeHneM nopsifka obxanosaHusa AaHHOTO CcygebHOro peLleHus.

6. lNpaea rpaxxgaHuHa npu paccMoTpeHun obpalleHns

6.1. I'pakaaHnH Ha CTagun paccMOTPEHUs ero obpalleHuss UMEET NPago:
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- MNPencTaBnATb [ONOSHUTENbHbIE [OKYMEHTbHI UM Martepuansl nubo

obpatlatscs ¢ npocbboit 06 ux nctpebosaHuK, B TOM YUCTE B 9NEKTPOHHON (hOpME;

- 3HaKOMUTbLCS C JOKYMEHTaMu U MarepuanamMmiy, KacaloLMMUCs paccMOTPEHUs
obpalleHusi, ecnu 3TO He 3aTparMBaeT npaBa, CcBOGOAbl W 3aKOHHbIE WUHTEepechl
ApYyrvX nWL, U ecnn B YyKasaHHbIX [AOKYMEHTax W MaTtepuanax He cogepkarcs
CBEeeHNs, COCTaBrAILLUME rocyJapCTBEHHYIO UMK UHYIO OXpaHsieMylo deaepanbHbIM
3aKOHOM TaiHy;

- B cly4ae HeobXxoaMMOCTH y4acTBOBaTb B pacCMOTPEHUM ODpalleHus;

- obpalyatbecs ¢ xanoboit Ha NPUHATOE Mo obpalleHulo pelleHne unu Ha
deicteue  (OGespenctBme) B CBA3M € paccMoTpeHuem  obpalueHuss B
agMUHUCTpaTMBHOM u  (Mnu) cygebHoOM nopsake B COOTBETCTBMM C
3akoHopartenbcTBOM Poccuiickon ®efepauuu;

- nony4aTtb MUCbMEHHbLIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0GpalleHnm
BOMPOCOB,

- obpallaTtbes ¢ 3asBneHneM O NpeKpaLLeHu PaccMoTpeHus obpalleHus.

7. TpeboBaHUs K Ka4eCTBY PaCCMOTPEHUsI 0bpalLeHuii rpaxkaaH

7.1. icnonHutenbHein komuTeT MNMoceneHns:

- obecneumBaloT OOBLEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOEe
paccmoTpeHne obpalleHui rpaxgaH, B paMkax CBOEl KOMNETEHLMM, B Criyyae
HeobXOAMMOCTH C yYacTMeM rpadkaaH, HanpaBuBLLKMX 0BpalLeHus;

- 3anpalmBaloT, B TOM YUCNE B 3NEKTPOHHOW copme, Heobxoaumbie Ans
paccMoTpeHus obpalleHuii rpaxaaH OOKYMEHTbI M MaTepuarnbl B roCyAapCTBEeHHbIX
opraHax, Apyrux opraHax MecTHOro camoynpaBneHnsl U UHbIX JOMKHOCTHbLIX NULL, 3a
UCKITIOYEHNEM CYI0B, OPraHOB [O3HAHWSA 1 OpraHoB NPeABapUTENLHONO CNEACTBUS;

- NPUHMMAIOT MEepbl, HarpaBrieHHble Ha BOCCTAHOBMEHWE WIW 3aLUuUTy
HapyLlIeHHbIX npas, cBob04 U 3aKOHHbLIX MHTEPECOB rpaXaaH;

- JalT MUCbMEHHbIE OTBEThbI MO CyLIECTBY MOCTaBMNEHHbIX BOMPOCOB, 3a
WCKINIOYEHNEM CITyHaeB, yKasaHHbIX B HACTOALLEM NOPSAKe;

- YBEOOMNAT rpaXkaaH O HanpasneHun ero obpalleHus Ha pacCMOTpeHue B
rocyfapCTBEHHbIA OpraH, Opyroi opraH MECTHOIO CaMOyNpaBneHWs WMU UHOMY
OOMMKHOCTHOMY IULlY B COOTBETCTBMM C WX KOMMETEHUMEW, B TOM 4YuUCre B
3NeKTpoHHOU dhopme.

7.2. OcHoBHble TpeboBaHMsI K Ka4YeCcTBYy paccMOTpeHusi obpalueHunii rpaxaaH
B UCMONHUTENBHOM KoMmuTeTe NoceneHus:

- [OCTOBEPHOCTb 1 OOBEKTMBHOCTb MPEAOCTaBASEMO  rpaXgaHam
NHopMaLnK;

- NONIHOTA UH(POPMUPOBAHUS TPaXKAAH;

- YAOOCTBO M AOCTYNHOCTb NOAYYeHUs] UHbOpMaLmMm rpaxaaHamu;

- ONepaTUBHOCTb BbIHECEHWUSI PELLUEeHUs] B OTHOLLEHUW pacCMaTpuBaEeMoro
obpalleHus;

- CBOEBPEMEHHOCTb PacCMOTPEHMS M HanpaBrieHUs OTBeTa rpaXaaHaMm B
nopsiake, yCTaHOBNEHHOM 3aKOHO4ATENLCTBOM.

8. MNMopsinok paboTel ¢ 0OpalleHUAMM rpadkaaH
no chakTam KOppynuNOHHOW HanpaeneHHoCTH

8.1. ObpaweHus rpaxgaH no ¢akrtam KOPPYNUMOHHOW HanpasBneHHOCTH
BKITKOYaIOT B ceba cBefeHns o dakTtax KOppynuuv U BbIMOraTenbCTBa, HapyLUEHUs
TpeboBaHWin K cnyKeOHOMY MOBEAEHMWIO, a TaKKe COBEPLUEHUS] WHLIX AeAHWNA,
cofepallmx NpusHaku snoynotpebneHns cnyXebHbiM NonoXKeHUeM A0MKHOCTHLIMN



nuuamu.

8.2. Tllocne npoBepeHuss npouenypbl NpPeaBapuUTENbHOIO PaCCMOTPEHMS
obpalleHuss, B KOTOPOM BbisiBfieHa WHMOPMaUUs O BO3MOXHBIX KOPPYMNUWOHHbLIX
npaBoHapylleHuax, o006  obpalleHun  He3amennuTenbHO  MHAOPMUPYETCH
PYKOBOAWUTENbL OpraHa MeCTHOIo camoyrnpaBreHus.

8.3. lpun paccmoTpeHun oOpalleHus TpakgaH Mo akTtam KOppynUMOHHOM
HanpaBneHHOCT He [OMyCcKaeTCH pasrmnalleHne CBedeHWW, copepXaluxcd B
obpalleHusx, a Takke CBELEHUIA, KacalLLMXCH YaCTHOW XU3HWU rpaxkaaHunHa, 6es ero
cornacus. He sBnseTcs pasrnalleHveM CBefeHWi, cofepaluuxcsl B obpalueHuu,
HanpaefieHne MUCbMEHHOro obpalleHUs [AOIPKHOCTHOMY Iy, B KOMMETEHLUIO
KOTOPOro BXOOMUT pelleHue MocTaBreHHbIX B obpalieHun BONPOCOB A0 BbiICHEHUS
BCEX 06CTOATENLCTB paccMaTpUuBaeMoro Bonpoca.

8.4. ObpalyeHue He HanpaBnseTCa B rocy4apCTBEHHbIA OpraH, OpraH MeCTHOMo
camoynpasfeHns Unu AomMKHOCTHOMY NuLy, peLleHne unu geincteve (bespencreme)
KOTOpbIX ABNAETCA NpeaMeToM obpalleHus.

8.5. B cnyyasix, korga B obpalleHun cogepxaTca CBeOeHUsl O roTOBSLLEMCS,
COBepLUaeMOoM Ui COBEpPLLUEHHOM MPOTUBOMNPABHOM AESHMM, a TakkKe 0 nuue, ero
roToBSILLEM, COBEpLUAOLLEM UMM coBepluMBLLEM, oODpalleHue peructTpupyeTca u
HanpasnseTcs B COOTBETCTBYIOLUIA OpraH B COOTBETCTBUU C €ro KOMMNETEHLUEN.

8.6. B cnyyae, ecnn B obpalleHuM COLAEPXATCS CBEAEHUS O HecobrnoaeHuu
MYHULUMANbHbIM CRY)XaluM 0Bs3aHHOCTEN, OFPAHUMEHUI W 3anNpPeTOB, CBA3AHHbLIX C
MYHULIMNANLHOW crnyxbon, a Takke TpebosaHwui K cnyxebHomy noBegeHuo, o
Hanuumm y MyHAUMUNanbHOrO CRyXallero INUYHOW 3auHTEPECcOBaHHOCTM, KOTopas
NPpUBOAUT WM MOXET nNPUBECTU K KOH(NUKTY WMHTEPECOB, O BO3HWKHOBEHUU
KOH(MUKTA WHTEPECOB, O BO3MOXHOM COBEPLUEHMU MYHULMNAMbHBIM CRyXKalliuMm
OPYrMX KOPPYNUMOHHBLIX TnpaBoHapylleHWid, obpalleHue HanpaensieTcs Ans
paccMOTPEHUA U MPUHATUSA peLUeHus B KOMUCCUIO no cobnogeHuto TpeboBaHuin K
Cry>keDHOMY  MNOBEAEHWI0 MYHUUMMAMNbHbLIX  ChAyXalWux W YPErynMpoBaHUIO
KOH(PNIMKTA WMHTEPECOB B OpraHax MECTHOro camoynpaBneHusi ANbMETbLEBCKOro
MyHMLMNanbHoro paioHa (ganee - Komuceus).

8.7. OTBeT rpa)gaHuHy Mo CyLecTBY BOMPOCOB, NOCTaBMNEHHbIX B obpalleHnu,
AOMKEeH cofepxaTb MHopMauuio O pesynbTaTax MPOBEAEHHbLIX MEPONPUATUA W
NpoBepoK, 0 peLleHnsx Komuccuu, a Takke nHpopmaunio o NPUHATLIX Mepax, B TOM
yucrne o NPUMEHEeHUN K MyHULMNanbHOMy Criyxallemy Mep OTBETCTBEHHOCTU, nubo
00 OTCYTCTBMM OCHOBaHWA ONs MPOBEAEHWUSI MPOBEPKA W O HEe MNOATBEPXKASHWM
haKTOB KOPPYMNLMN.

9. FIpOBe,quMe JINYHOIO MNMpuemMa rpaxaaH

9.1. JIv4HbiA npuem rpaxpgaH B UCMOMHUTENbHOM KomuTeTe [loceneHwusi
OCYLLIECTBNAETCA WX PYKOBOAUTENSMU U YNOSHOMOYEHHLIMW Ha TO fuLaMWU,
exeHeaernbHO no BTopHukam, ¢ 14.00 yacos go 16.00 yacos.

9.2. Tllpu nuyHOM npueme rpapgaHuH nNpenbaABnseT  OOKYMEHT,
YOOCTOBEPSIOLLMIA €ro fIMYHOCTb.

9.3. CopepkaHne ycTHOro obpalleHus 3aHOCUTCS B KapTOYKy JMYHOTO
npuema rpaxpaH. B cnyyae, ecnu M3nNoOXeHHbie B YCTHOM obpalleHun hakTbl u
obcTosATenbCTBa ABNSIOTCA OYEBUAHLIMU M HE TPEDYIOT JONOMHUTENBHOW MPOBEPKU,
OTBET Ha obpalleHue C cornacus rpaxgaHuHa MoXeT ObiTb gaH YCTHO B Xoge
NUYHOro nNpuema, 0 Yem JenaeTcs 3anucb B KApTOYKe NMUYHOIo Npuema rpaxkaaHuHa.
B ocranbHbIX cnyvyasx AaeTcsi NMUCbMEHHbIA OTBET MO CYLUECTBY NOCTABIIEHHbLIX B
obpalleHnn Bonpocos.

9.4. NucbmeHHble obpalleHns rpaXaaH, NPUHATLIE B XO4E JNUYHOro npuema,
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nognexaT perucrpauum M pacCMOTPEHUIO B MOpPsSiAKe W CPOKWU, YCTaHOBIIEHHbIE
HacToswmM [Mopsagkom.

9.5. Tepou Cosetckoro Cotosa, 'epou Poccurickon ®epepaumm n nosHble
kaBanepbl opaeHa Cnaebl No Bonpocam, perynupyemMmoim 3akoHom P® ot 15 aHBaps
1993 r. Ne 4301-1 «O crarvce lepoeB Cosetckoro Coiosa, epoeB Poccuiickoi
®efepaun U MOMHbLIX  KaearnepoB opaeHa Cnaebl», MPUHUMAKTCA B
nepeBooYepeHOM Nopsake.

10. OTBETCTBEHHOCTL 3a HapyLueHune Hactoswero lNopsaka

10.1. [JomKHOCTHbIE nuLa, BUHOBHLIE B HapylleHuU HacTosulero Nopsaka,
HeCyT OTBETCTBEHHOCTb, NPElyCMOTPEHHYIO 3aKOHOAATENbCTBOM.

Pykosogutenb HoBOKaLLMPOBCKOro

CeIbCKOro UCNMoJIHUTENIbHOIo KOMUTETA JIL.M. rl/IHMFlTyJ'IJ'IVlHa




Mpunoxexune Ne2

K NOCTaHoBNeHnto HoBoKalLIMPOBCKOro
CenbCcKOra UCNONHUTENLHOrO KOMUTETa
ANbMETBEBCKOrO MYHULMNANLHOIO paioHa
oT 10 mapta 2022 roga Ne 3

lNopsgok npoBeaeHWsa aHanuaa,
MOCTYNUBLLMX obpalleHnit rpaxxaaH
B HoBOKaLLUMpPOBCKUIA CENbCKNIA UCMONMHUTENbHBLIA KOMUTET
AnbMeTbEeBCKOro MyHULIMNANbHOIO paoHa

1. Hactoswmii lNopspok paspabortaH Bo ucnonHeHue 3akoHa Pecnybnukw
TarapctaHn ot 12 mas 2003 roga Ne 16-3PT «O6 ofpaweHusix rpaxpgaH B
Pecnybnuke TatapctaH» M ycTaHaBnuBaeT npouenypy obobllueHus u aHanusa,
NOCTYNUBLUNX obpaLyeHuin rpaxkaaH B HoBokalumpoBckumin CenbCKui
WCMONHUTENbHbLIA KOMUTET ANbMETHEBCKOrO MYHULMNANLHOrO paioHa (Oanee —
UCNONHUTENbHBLIA KOMUTET lNoceneHuns).

2. AHanus oOpalleHuii, NOCTYNMBLLUMX B  WUCMONHUTENBHLIA KOMUTET
[MoceneHus, ocyLlECTBNAETCA C yYETOM NOCTYNUBLLKMX 3@ COOTBETCTBYIOLLUIA Nepuom
obpalleHuii, B TOM 4ucne: B MNUCbMeHHOW dopme, B (POpPME 3INEKTPOHHbIX
coobLLeHni, HanpaeneHHbix B IHTEpHeT-NpueMHyio N0 No 3NeKTPOHHOW NnoyTe, B
Xode JIMYHOro npuemMa rpaxaaH, no TeneoHy  «ropsyern  JIMHUKY,
3aperncTpupoBaHHbix B EAMHOW MEeXBEeOOMCTBEHHOM CUCTEME 3NEKTPOHHOTO
AOKymeHToobopoTa OpraHoB rocygapcteeHHow Bnactu PecnyGnuku TatapcTaH
«3nekTpoHHoe [NpaButenbcTBOY.

3. AHanus nocTynueLuMx obpalleHuin ocyllecTensieTca 1 pas B rog.

4. AHanus obpauleHun [OMKeH cogepXaTbk MHOPMAaLMI0O O KOonu4yecTse
MOCTYNMBLUKX, NepeafpecoBaHHbIX M PaCCMOTPEHHbLIX MUCbMEHHbLIX 0OpalleHuit B
dhopme 3NEeKTPOHHOro AOKYMEHTa, O MeCTax, AHSAX W vYacax npuema rpaxaaH, o
KonuyecTBe rpaxpaH, npuHATBIX PykoBoguTenem WCNONHUTENbHOIO KOMUTETAa
MNoceneHnss Ha nUYHOM npueMe, IUYHOM BbLIE3OHOM MpUEMe, O TemaTuke
obpallleHni, NPUHATBLIX MO pe3ynbTataM PacCcMOTpeHus obpallueHuii mMep, B TOM
yucne UWHMOPMaUUIO O MNPUHATLIX HOPMATUBHO-MPABOBLIX W MHbLIX aKTOB (Npw
HanuMuum).

5. AHanus, nocrtynusluMx obpaileHuii rpaxgaH SBNSETCA  OTKPbLITOM
MHOpMaLMen, pasMellaeTcs Ha crneuuanbHbiX  MHAOPMAUMOHHBLIX  CTeHAaXx,
pacrnonoXeHHbIX Ha TEPPUTOPUM HaCENEHHLIX NYHKTOB: ceno Hoeoe Kawwmposo,
yn.Tasabunosa, a. 153, ceno bukacas, pasmectuTb Ha caiiTe AnbMETbEBCKOro
MYHULMNanbHOro pawWoHa B  WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW  CeTu
«UHTEpHET».

6. [lomKkHOCTHbIE nuua, BUHOBHbIE B HapyLueHup Hactosulero Mopsagka HecyT
OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOAATENBLCTBOM.

Pykosogutenb HoBokalmpoBckoro :
CEeNnbCKOro UCNonHUTENLHOIroO KOMUTETA ‘ JEM. TvruaTynnuHa



