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O BHeECeHUM  U3MEHeHUW B  MNOCTaHOBIEHUE
WcnonHutensHoro KomuTeTa 3eneHoao0nNbCKoro
MyHUUunaneHoro panoHa ot 1 anpena 2017 roga
Ne840 «O6 yTBEpXOEHMM  AOMWHUCTPATUBHOIO
perrnameHTa nNpegocTaBneHns MyHULMNAanbLHON yenyru
Nno noctaHoBke Ha y4veT no degepanbHoOM LenesBoun
nporpamme  «YCTOM4MBOE€  pasBUTME  CEJSIbCKUX
Tepputopun Ha 2014- 2017 rogbl n Ha nepuog OO
2020 ropa» Ha ynyydweHWe XWUMULLHBIX YCITOBUN
rpaxgaH, NpoOXWBAKLLMX B CENbCKOW MECTHOCTU, B
TOM YMUCre MonoabIX ceMen 1 MonoabiX cneumannctos
B 3eneHo40NbCKOM MyHULMNANbHOM panoHe»

B cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM OT 27 utonsa 2010 roga Ne 210-903 «O6
opraHusauum  nNpeaocTaBnNeHNss  rOCYOQAPCTBEHHbIX W MYHMUMMANbHbIX  YCRyry,
depepanbHbIM 3akoHOM OT 29 gekabpsa 2017 roga Ne479-d3 «O BHECEHUN U3MEHEHUI B
depepanbHbin - 3akoH  «O6  opraHMsaumm nNpefocTaBfeHUst FOCYAapPCTBEHHbIX U
MYHUUMNANbHbLIX YCNyr» B 4YacTW 3akpenneHusi BO3MOXHOCTU NpenoCTaBneHus B
MHOTOYHKLMOHAmNbHbLIX LEeHTpax NpeaoCTaBnNeHns rocyaapCTBEHHbIX U MyHMLMNANbHbIX
YyCnyr HECKONIbKMX rOCyAapCTBEHHbIX (MyHUUMNANbHbIX) YCNyr MOCPEeACTBOM MNogayu
3agBuTenemM eguHoro 3asiBnenusi», PegepanbHoiM 3akoHoM oT 19 utonsa 2018 roga Ne204-
@3 «O BHeceHn nameHeHun B degepanbHbii 3akoH «O6 opraHmM3aummn npegocTaBreHns
rocy4apCTBEHHbIX M MYHUUMNAMbHbLIX YCNyr» B 4acTW YCTAHOBMEHUS AOMOMHUTENbHbIX
rapaHTUmM rpaxgaH npu MOSlyYeHMM TOCYAAPCTBEHHbIX WM MYyHMUMNANbHBIX YCIyr»,
NcnonHuTenbHbIN KOMUTET 3eneHOA0NbCKOro MyHULMNAnbHOro panoHa

NOCTAHOBIJIAET:

1. BHectu B AOMMHUCTPaATMBHbLIA pernamMeHT npeaoCTaBneHnUss MyHULMNanbHON
ycnyrm o noctaHoBke Ha yyeT no degepanbHOM LeneBon nporpamme «YcTondmsoe
pa3suTne cenbcknx tepputopun Ha 2014- 2017 rogbl n Ha nepuog Ao 2020 roga» Ha
yny4dleHne XUNULLHbIX YCAOBUI rpaXaaH, NPOXMBaoWMX B CENbCKOM MECTHOCTU, B TOM
yucre MonoablX CEMEN U MONoAbIX CNeumnanucToB, YTBEPXAEHHbIN MOCTAaHOBIIEHUEM
NcnonHutenbHoro kommuteta 3eneHogoNbCKoro MyHuumnanbHoro pavioHa Ne840 ot 01
anpens 2017 roga nsmeHeHust U AOMNOSTHEHUSI COMNTACHO NMPUITOXXEHMIO.

2. Pasmectntb HacTosillee noCTaHOBMNEHME Ha odmumanbHOM nopTtane npaBoBOW
nHdpopmauumn Pecnybnuku TatapctaH (http://pravo.tatarstan.ru) n pasmectutb Ha canTte
3eneHodoNbCKOro  MyHMUMNANbHOIO pamoHa B COCTaBe mnopTana  MyHMUMNanbHbIX
obpasoBaHu Pecnybnukn TaTapcTtaH (http://zelenodolsk.tatarstan.ru) B uHgopmaymoHHo-
TenekoMMYyHUKaLMOHHON ceTu «HTepHeT».



3. KoHTponb 3a WCMNONMHEHMEM HACTOSAWEro MOCTAHOBNEHMUS BO3MOXUTb Ha
3amecTuTens pykoBoauTENS McnonHutenbHoro KomuTteTa 3eneHogonNbLCKOro
MyHUuunaneHoro panoHa KotensHukosa P.O.

PykoBoguTternb [.A. CanoXHukoB



[MpunoxeHne K NOCTaHOBIIEHMUIO
McnonHutensHoOro kommreTa
3eneHoa0nbLCKOro MYHUUMNANbHOro
panoHa

11.03.2019 r. Ne605

N3mMeHeHnsa B AOMUHUCTPATUBHbIN perfiaMmeHT.

1.1) B pasgene 2 AOMUMHUCTPATMBHOIO perfamMeHTa nyHKT 2.5. B rpade
«CopepxaHne TpeboBaHMM K CcTaHAapTy» OOnNonHuTb abs3auamu  cnegyrowero
coaepxaHus:

«MyHuuunanbeHble ycrnyrm npefocTaBnslOTCAs B pamMKax B3aMMOAEWNCTBUS C
opraHamu MEeCTHOro camMoynpaBfieHMsi MO MECTY MOCTOSIHHOIO XUTenbCTBa 3asaBUTENS.
OpraHbl, npegocTaBnsAwolWME MyHUUMNANbHble YCnyrn, He B npaBe TpeboBaTb OT
3aaBUTENSA:

npeactaBneHna  AOKYMEHTOB U umHdopmaumn,  OTcyTcTBME U (Mnn)
HEeOCTOBEPHOCTb KOTOPbIX HE YKasbiBanuCb MpWU MNepBOHaYyarbHOM OTKa3e B Npueme
AOKYMEHTOB, HeobxoauMMbIX Ans NpefoCTaBfeHust MyHuuunanbHow ycnyri, nubo B
npegocTaBNeHMM MyHUUMNANbHOW YCINYIn, 3a UCKMOYEHNEM CNeayoLWmnX Cry4yaes:

a) u3MeHeHne TpeboBaHWA HOPMATMBHbLIX MPaBOBbIX AaKTOB, KacatoLMxcs
npefoCcTaBfeHNs MyHULMNANbHON YyCryrk, nNocne nepBoHa4vanbHOM Nogayn 3asiBfieHUs O
npeaocTaBneHNn MyHUUMNAnbHON yCnyru;

6) Hannune owmnboK B 3asiBEHUN O NPEOOCTABNEHUN MYyHMUMNANBHON YCRyrn u
AOKYMEeHTax, MOAaHHbIX 3asBUTENEeM Mocfne nepBOHavyanbHOro oOTkasa B MNpueme
AOKYMEHTOB, HeobxoauMMbIX Ansi NpefocTaBneHus MyHuumMnanbHoW ycnyri, nubo B
NpeaocTaBNeHNN MYHULUMNANbHON YCAYrM U HE BKMOYEHHbIX B NPeACTaBMEHHbIA paHee
KOMMMEKT AOKYMEHTOB;

B) UCTEYEHNEe cpoka OENCTBUSA OOKYMEHTOB UMW U3MEHeHMe MHGOopMauMu nocrne
nepBoHa4anbHOro oTkasa B MNpuemMe AOKYMEHTOB, HEOOXOoOAMMbIX Ons NpeaoCTaBreHUs
MyHMUMNANbHON ycnyru, nnbo B npefoCcTaBneHnm MyHUUUNanbHOM YCIyru;

r) BblSiBNIEHWE OOKYMEHTaNbHO NOATBEPXAEHHOro dakta (Npu3HakoB) OwWMBOYHOro
UM NpoTMBONPaBHOrO AenctBus  (6e3gencTBnd) LOSMKHOCTHOrO  fvua  opraxa,
NpefoCTaBNAKLWEro MyHUUMNANbHYIO YCNyry, MyHUUMNANbHOrO cryxallero, paboTHuka
MHOroyHKLMOHANbHOro LieHTpa, paboTHMKa opraHn3aumnm, NpeaycMoTpEHHOM YacTbio 1.1
ctratbn 16 ®epepanbHoro 3akoHa oT 27 utona 2010 roga Ne210-03 «O6 opraHusauum
NnpeaocTaBnNeHns rocyfapCTBEHHbIX WM MyHMUMNANbHBIX YCAYr», NpyY NepBOHaYanbHOM
oTKa3e B MNpuemMe [OOKYMEHTOB, HeOOXOAMMbIX ANs NPeaoCTaBfEHUsT MyHMUMNANbHON
ycnyrm, nnbo B npefocTaBneHMm MyHUUUNanbHOM YCnyrm, 0 Yem B NMMCbMEHHOM BuAeE 3a
noanucbld  PYKOBOAMUTENS OpraHa, npeaocTaBnsAoWEro MyHUMUMNANbHYK  yCnyry,
pPyKOBOAUTENSA MHOrOQYHKLMOHANbHOIO LieHTpa Npy nepBoHayanbHOM OTKa3e B npueme
AOKYMEHTOB, HeobXxoaMMmbiX Ans npefocTaBneHus MyHUUunanbHOW ycnyrn, nubo
pyKOBOAUTENSA OpraHu3auuu, npeaycMoTpeHHon yactbio 1.1 ctatbn 16 dPegepanbHOro
3akoHa ot 27 wwonsa 2010 roga Ne210-#3 «O6 opraHMsaumm npeaocTaBeHUs
roCydapCTBEHHbIX W MyHUMUMMANbHbLIX YCNyr», YyBEOOMMSIETCS 3asiBUTENb, a Takke
NPUHOCATCA U3BUHEHUS 3a OOCTaBIEHHbIE HEYA00CTBA. »;

1.2) pasgen V. ADMUHUCTPATUBHOIO pernameHTa N3noXxuTb B HOBOW peaakunu:

«V. JocynebHoe (BHecyanebHoe) obxanoBaHne 3asBUTENEM pPELLUEHUN U OENCTBUN
(6e3pencTBus) opraHa, NPeaoCTaBNAOLWEro MyHMLMNANbHYH YCIyry, 4OMKHOCTHOrO nuua
opraHa, NpeaocTaBnALLEro MyHULMNANbHY yCnyry, MMGo MyHULMUNANbHOIO CryXallero,
MHOTOYHKLMOHANbHOro LeHTpa, paboTHMKaA MHOrogyHKLUMOHANbHOMO LieHTpa, a Takke
OpraHM3aunn, OCyLLECTBASAWNX PYHKUMN NO NPeaoCTaBMEHMIO MyHMUMNANbHbBIX YCIyr,
NN Nx paboTHUKOBY;



5.1. Mony4atenn MyHMUMNANbHOM YCNYrM MMEKT NpaBo Ha obxanoBaHue B
pgocynebHom  nopsigke  genctBun  (6e3gencTsmsl) opraHa,  NpeaoCcTaBnsitoLLero
MYHAUMMANbHYKD  YCNyry,  AOJDKHOCTHOrO  nuvua  opraHa,  npefocTaBnsitowero
MYHUUMMANbHYKO yCrnyry, nMbo MyHUUMNanbHOro cryXawlero, MHOroyHKLMOHANbHOMo
UeHTpa, paboTHMKA MHOrO(PYHKUMOHANbHOrO LEHTpa, a Takke opraHu3auun,
OCYLLECTBASAWMX QYHKUUN NO NpefoCTaBneHuo MyHUUMNanbHbIX YCIyr, WM ux
pabOTHMKOB.

5.2. 3agBuTenb MOXeT obpaTuTbCA C Xanobon, B TOM 4uCre B CreayrLimx
cny4vasix:

5.2.1. HapyweHne cpoka peructpauum 3anpoca O NpefocTaBlieHUU
MYHUUMNANbHOM yCnyru, 3anpoca, ykasaHHoro B ctatee 15.1 deagepanbHoro 3akoHa ot 27
mions 2010 roga Ne210-03 «O6 opraHu3aumm NpenocTaBneHUs rocyaapCTBEHHbIX W
MYHULMNANbHbIX YCyr».

5.2.2. HapyweHne cpoka npenocTtaBneHuss MyHMUunansHon ycrnyru. B ykaszaHHOM
cnyvyae pgocyaebHoe (BHecyaebHoe) obkanoBaHuve 3adABUTENEM peELUEHUN U AEUCTBUMN
(6e3pencTBnda) MHOrOYHKUMOHANLHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANBHOIO
LeHTpa BO3MOXHO B crfyvae, ecnMm Ha MHOroQYHKUMOHAmbHbIA LEHTP, PelleHus U
pencteus  (6esgencTBne)  KOTOpOro  obxanywTtcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEHNIO COOTBETCTBYHOLWMX MYHMUMNAmNbHbLIX YCryr B MNOMHOM ob6beme B
nopsigke, onpegeneHHomM YyacTtbio 1.3 ctatbn 16 PenepanbHoro 3akoHa ot 27 uons 2010
roga Ne210-93 «O6 opraHusauumn npegocTaBneHns rocyaapcTBEHHbIX U MyHULUMNANbHbIX
ycnyr».

5.23. TpeboBaHne y 3asBuTEns [OOKYMEHTOB unuM uHdopmaumm nubo
OCYLLIeCTBMNEHNSs OENCTBUW, npeacTaBrieHne WM OCYLLECTBRIEHME  KOTOPbIX He
npegycMoTpeHO  HopmaTuBHbIMM  NpaBoBbiMM  akTamm  Poccuiickon  ®epepauuu,
HOpPMaTUBHbIMW  MpaBoBbIMW  akTamu  Pecnybnukn TaTapcTaH, MyHUMUMNANbHbIMU
NpaBOBbIMU aKTaMun ANa NPegocTaBneHns MyHULMNANbHOM YCNyru;

5.2.4. Otka3 B npuemMe AOOKYMEHTOB, NPeAoCTaBfEHNE KOTOPbIX MPeayCMOTPEHO
HOpPMaTUBHbIMW  NpaBOBbIMM  akTamn  Poccunckon  degepauun, HOPMATUBHLIMM
npaBoBbIMK akTamun Pecnybnuku TaTtapcTtaH, MyHMUMNanbHbIMKU NPaBOBbIMW akTaMu Aris
npeaocTaBnNeHNs MyHULMNANbHOW YCyrk, Y 3asBUTENS;

5.2.5. OTka3 B npeaocTaBneHMn MyHULUNANbHOW YCnyri, ecrnm OCHOBaHMs OTKasa
He npegycMoTpeHbl deaeparnbHbIMM 3aKOHaMW U NPUHATBIMA B COOTBETCTBUM C HUMMU
WHbIMW HOPMaTMBHbIMU NPaBOBbIMK akTamn Poccunckon depepaumm, 3akoHamMu U UHbIMK
HOpPMaTUBHbIMW  MpaBoBbiMW akTamu Pecnybnukn TaTtapctaH, MyHMUMNANbHbIMU
npaBoBbIMM akTamn. B ykaszaHHOM cnydae pgocynebHoe (BHecyaebHoe) obkanoBaHue
3asiBUTENEM peleHnn u gencteun (b6esgenctsmsa) MHOrOOYHKUWMOHANbHOrO LEeHTpa,
paboTHMKA  MHOrO(PYHKUMOHaNbHOMO LEeHTpa BO3MOXHO B Cfy4ae, ecnvM Ha
MHOFO(YHKLMOHAMNbHbLIM  LUEHTP, pelweHna wn gencteus  (6e3g0encTBmne)  KOToporo
obxanytTcs,,  BO3MNOXeHa  YHKUMA N0 NpPedoCTaBNEHU0  COOTBETCTBYHOLLNX
MYyHMUMNANbHbIX YCNyr B NOIHOM o6beme B nopsiake, onpegeneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-d3 «O6 opraHusaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNbHBLIX YCITY».

5.2.6. 3aTpeboBaHne c 3asBUTENS Npy NPegoCTaBfeHMn MYHULMNANbHON YCyru
nnatbl, He NPeayCMOTPEHHOW HOPMAaTMBHbIMW NPaBOBbIMM akTamu Poccunckon
depgepaumn, HOpPMaTUBHbLIMU npaBOBbIMW  aKTamu Pecnybnukn  TaTapcTtaH,
MYHMLUMMNANbHbIMW NPaBOBbLIMW aKkTamMu.

5.2.7. OTka3 opraHa, NpegoCTaBnsloWero MyHALMNANbHy YCnyry, OMKHOCTHOMO
nvua opraHa, npeaocTaBnslWEro MyHUUUNAanNbHY YCryry, MHOrogyHKUMOHaNbHOro
ueHTpa, paboTHMKA MHOrogYHKUMOHANbHOrO LEeHTpa, opraHv3auui, npegycMOTPEHHbIX
yactbto 1.1 ctatbn 16 PegepanbHoro 3akoHa ot 27 wmonda 2010 roga Ne210-9d3 «O6
opraHusaunm npeaocTaBNeHNA rOCY4apCTBEHHbIX M MyHUUMNAMNbHbBIX YCAYr», WM KX



paboOTHNKOB B WCNpaBfeHun AOOMyLEHHbIX MMW OMNevyaTok M OWMOOK B Bbl4aHHbIX B
pesynbTate npeaocTaBneHuss MyHUUMNanbHOW YCrnyru AOKYMeHTax, Nmbo HapyleHue
YCTAHOBMIEHHOrO CpoOKa TakuMX ucnpaeBneHMn. B ykasaHHOM cnydyae pocygebHoe
(BHecyoebHoe) obOxanoBaHue 3asiBUTENEM peLlleHnn u aencteum  (6es3gencteums)
MHOTrOYHKLMOHANbHOro LeHTpa, paboTHMKA MHOrOgYHKLNOHAMBHOIO LeHTpa BO3MOXHO
B Cny4ae, €Crivm Ha MHOro(yHKUMOHarbHbIA LEHTP, peLlleHnsa n gencteus (besgencraune)
KOTOporo o0anytTcs, BO3NoXeHa QYHKUMA MO NpeaoCTaBNEHU0 COOTBETCTBYHOLLINX
MyHUUMNAnNbHbIX YCNyr B NONHOM obbeme B nopsake, onpenerneHHoM yactbio 1.3 ctatbm
16 depepanbHoro 3akoHa ot 27 wionsa 2010 roga Ne210-®3 «O6 opraHusauum
npegocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITyr».

5.2.8. HapyweHne cpoka wnu nopsigka Bblgayn [OKYMEHTOB MO pe3ynbTaTam
npegocTaBneHns MyHMUMNanbHOW ycnyru;

5.2.9. TlpuoctaHoBrneHne npegocTaBneHns MyHUUUNAnNbHOM YyCnyru, ecnu
OCHOBaHWA MNPUOCTAHOBMNEHUA He MpedycMOTpeHbl deaepanbHbIMKM - 3aKOHaMU U
MPUHATBIMA B COOTBETCTBMM C HUMW WHBIMW HOPMaTMBHbIMW MNPABOBbIMK aKTamu
Poccuiickon depepaumn, 3akoHaMM U UHBIMW  HOPMATUBHLIMK MNPABOBbLIMU  aKTaMmu
Pecnybnukn TaTapcTaH, MyHMUMNanbHbIMW NPaBOBbIMM akTamu. B ykasaHHOM cnydae
pocynebHoe (BHecyoebHoe) obGxanoBaHwe 3asiBUTENEM peleHun U OencTBumn
(6e3pencTBnd) MHOrOYHKUMOHANLHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANBHOIO
LeHTpa BO3MOXHO B cryvae, ecnM Ha MHOrOQYHKLUMOHAmNbHbIA LEHTP, peLleHna U
pencteus  (besgencTBne)  KOTOpPOro  obxanywTtcs, BO3NOXeHa  PYHKUMA 1o
NpegocTaBNeHnio COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCryr B MNOSHOM obbeme B
nopsigke, onpeneneHHoM vyactelo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uona 2010
roga Ne210-03 «O6 opraHusauum npegocTaBneHUs rocyaapCTBEHHbIX U MyHULMNANbHbIX
yCryr».

5.2.10. TpeboBaHue y 3asBuTeEnNs Npu NPeaocTaBlEHUN MYHULMNANbBHOW YCIyrn
AOKYMEHTOB unn uHdopMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHayaribHOM OTka3e B NpuemMe [OKYMEHTOB, HeobXoauMbIX ANnd
npegocTaBneHnsa MyHUUMNanbHOM ycnyrn, nubo B npeaocTaBneHuM MyHUUMNanbHON
yCnyru, 3a WCKMNIOYEHMEM CrydaeB, NpeayCMOTPEHHbIX MYHKTOM 4 yactu 1 ctatbun 7
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-#3 «0O6 opraHusauyum
npefocTaBneHnsa rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr». B ykazaHHOM crniyyae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asiBUTENEM peleHun U OenctBumn
(6e3pencTBna) MHOroOYHKUMOHANbHOIO LEeHTpa, paboTHMKA MHOrogYHKUMOHANbHOMO
LeHTpa BO3MOXHO B crny4ae, ecnM Ha MHOroQYHKUMOHAmbHbIA LIEHTP, PelleHust U
pgencteus  (6esgencTBne)  KOTOporo  obxanywTtcsi, BO3NOXeHa  yHKUMA o
NpeaoCTaBNEeHNI0O COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCryr B MNOMHOM o6beme B
nopsiake, onpegeneHHomMm Yactbto 1.3 ctaten 16 ®epepanbHoro 3akoHa ot 27 mons 2010
roga Ne210-93 «O6 opraHnsauuu npegocTaBneHns rocyaapcTBEHHbIX U MyHUUMNANbHbIX
ycnyr».

5.3. O6wwme TpeboBaHMA K NOPSAKY NO4AYN U PpAaCCMOTPEHUS Xanobbi:

5.3.1. Xanoba nogaeTcs B NUCbMEHHOW dopmMe Ha OymaxHOM HocuTene, B
9NEeKTpoHHOM ¢opMe B OpraH, NpPeaoCTaBnAWMIA  MyHUUMNANbHYO  yCnyry,
MHOFOOYHKUMOHANbHbIN ~ UeHTp nmMbo B COOTBETCTBYIOLMA  OpraH  MECTHOrO
camoynpaBsneHnss nybrmMyHO-NpaBoBOro 00pasoBaHUs, SABNALWMIACA  ydpeanTenem
MHOroyHKLMOHANbHOro LeHTpa (ganee - yypeantenb MHOMO(YHKLMOHANbHOMO LEeHTpa),
a Takke B opraHusauuu, NnpegycMOTpeHHble YacTbio 1.1 ctatbn 16 degepanbHOro 3akoHa
oT 27 wions 2010 roga Ne210-93 «O6 opraHnsaumm npeaocTaBneHNs rocygapCTBEHHbIX U
MyHMUMNanbHbIX ycnyry. XXanobbl Ha peleHnsa n aenctems (6e3nencTBme) pykoBoaMTENS
opraHa, NpeaoCTaBnSOWEro MyHUUMNANbHYKO YCryry, NOAalTCA B NpeacTaBUTENbHbIN
opraH MyHuuMnanbHOro obpasoBaHus «3eneHo4oNbCKUN  MYHULMNANbHbIA  PaniOH».
XKanobbl Ha peweHns n gencteusa (6esgenictene) paboTHUKA MHOrOQYHKUNOHANIbHOMO



LeHTpa NoAaltTCA PYKOBOAMTEMIO 3TOrO0 MHOrO(YHKUMOHaNbHOro ueHTpa. »Kanobbl Ha
peweHns wn pgencrteus (6esgenctene) MHOMOYHKLMOHANBHOMO LEHTpa nogarTcs
yypeauTento MHOIO(YHKLMOHANbHOIro LUeHTpa nnn AOIMKHOCTHOMY — nuuy,
YNOMHOMOYEHHOMY HOPMAaTMBHbLIM NPaBoBbIM akToM Pecnybnuku TatapctaH. XKanobbl Ha
peweHns n pencteua (6esgenictBue) pabOTHUMKOB OpraHu3aumin, npenycMOTPEHHbIX
yactblo 1.1 ctatbn 16 degepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum npegocTaBfieHNs rocyaapCTBEHHbIX U MyHUUMNANbHbLIX YCAyry, NogarTcs
PYKOBOAUTENSAM 3TUX OpraHu3aumn.

5.4. )Kanoba Ha pelueHusa n gencteus (6espencTene) opraHa, NpeaocTaBnsoLWEro
MYHUUMMANbHYKD  YCryry,  OOJDKHOCTHOrO — fnuvua  opraHa,  npefocTaBnsiowero
MYHAUMNANbHYK  yCryry, MYyHUUMNAnNbHOrO  Criyawiero, pyKOBOAMTENst  OpraHa,
NpegocTaBNALWEro MyHULMNANbHYIO YCryry, MOXeT ObiTb HanpaerneHa no noyte, Yepes
MHOroyHKLMOHANbHbIN LeHTp, c NCcnonb3oBaHMEM NHpOpPMaLNOHHO-
TENEeKOMMYHUKALUMOHHOW ceTun «MHTepHeT», canta 3eneHOAONbCKOro MyHUUUnanbHOro
paoHa B coOCTaBe nopTtana MyHuuunanbHbix obpasoBaHun Pecnybnukn TaTapcTaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON  CEeTH
«UHTepHeT», eanHoro noptana rocygapcteeHHblx yenyr (https://www.gosuslugi.ru/) nuéo
pernoHanbHoro noptana rocy4apCTBEHHbIX n MYHULUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Tawke MoOXeT ObITb NpuUHATA NpU NUYHOM nNpueme
3asButend. YKanoba Ha peweHus n genctena (6es3pgencrteme) MHOroyHKLMOHANbLHOro
LUeHTpa, paboTHMKa MHOMOYHKUMOHANBHOIO LeHTpa MoXeT ObITb HanpaBneHa no nouyTe,
C UCMonb3oBaHWEM  MHPOPMALMOHHO-TENEKOMMYHUKALNMOHHON ceTn  «HTepHeT»,
ouymanbHOro  camta  MHOrOQYHKLUMOHANbHOrO  LEeHTpa, eguHoro  noprana
rocydapCTBEHHbIX W MyHUAUMNAnbHbIX  ycnyr nuMbo  permoHanbHOro  nopTtana
rocy4apCTBEHHbIX U MyHUUMNANbHbBIX YCNYr, a Takke MOXeT OblTb NPUHATa NpU JIMYHOM
npueme 3aasutens. >Kanoba Ha peweHna n gencrteus (6e3gencTteme) opraHuMsauun,
npegycMOTpeHHbIX YacTblo 1.1 ctaten 16 PepepanbHoro 3akoHa ot 27 uionga 2010 roga
Ne210-®3 «O6 opraHusauun npeaocTaBneHNs rocygapCTBEHHbIX UM MyHUUMNANbHbIX
yCcnyr», a Takke nx paboTHMKOB MOXeET ObITb HanpasneHa no no4yre, ¢ UCNofib30BaHMEM
MHGOPMAaLNOHHO-TENTEKOMMYHUKAUMOHHON ceTn «HTepHeT», onumnanbHbIX CanuToB 3TUX
OopraHusauuin, eguHoOro nopTana rocygapCTBEHHbIX WM MyHUUMNAnbHbIX ycriyr nubo
pPermoHanbHOro nopTasna rocygapCTBEHHbIX M MyHUUMNAnbHbIX YCNYr, a TakkKe MOXEeT
ObITb NPUHATA NPU NMMYHOM NPUEME 3asiBUTENS.

5.5. Tlopsagok nogayn W paccMOTpeHUs Xanob® Ha peweHuss u  OencTBusA
(6espenctBne) denepanbHbiX OPraHOB WCMNOSHUTENBHOW BRacTW, roCcyAapCTBEHHbIX
KopropauuMm n WX AOSMKHOCTHbIX Nuu, denepanbHbiX rOCYAapCTBEHHbIX CryXalluumXx,
AOJDKHOCTHbLIX NN, roCygapCTBEHHbIX BHEBHOMKETHbIX hoHAoB Poccunckon depepaumn,
opraHusaumn, npegycMoTpeHHblx Yacteto 1.1 ctatbn 16 PepepanbHoOro 3akoHa ot 27
nionsg 2010 roga Ne210-03 «O6 opraHu3aumm nNpefocTaBneHus rocyaapCTBEHHbIX WY
MYHUUMNANbHbIX YCNyr», U ux pabOTHUKOB, a Takke xanob Ha pelleHus U OencTBus
(6e3pencTBne) MHOrOPYHKUMOHANbHOrO LUeHTpa, ero paboTHMKOB YCTaHaBnMBaeTCs
MpaBuTtenbctsoMm Poccunckon denepauyum.

5.5.1. B cny4vae, ecnu cegeparnbHbIM 3aKOHOM YCTaHOBIEH NOpsaaok (npouenypa)
nogayM wm paccmoTpeHunsa xanob Ha peweHus un gencteusa (6esgencreme) opraHos,
NpedocTaBnAWNX  MyHUUMNAnNbHbIE  YCNyrM,  OOJPKHOCTHbIX AL, OpraHoB,
NpedocTaBNAWNX  MyHUUUNANbHbIE  YCRYrKM,  MyHUUMNAnNbHbIX — CAyXawux, Ans
OTHOLLIEHMI, CBSI3@HHbIX C NOAAaYen N PpacCMOTPEHNEM yKa3aHHbIX Xanob, HOpMbl cTaTen
11.1, 11.2. ®epepanbHoro 3akoHa oT 27 wons 2010 roga Ne210-®3 «O6 opraHusaumm
npeaocTaBnNeHns rocygapCTBEHHbIX U MyHULMNASbHBIX YCIYr» HE NPUMEHSAIOTCS.

5.5.2. >Kanoba Ha peweHns wn (unu) pencteusa (6es3gencrtene) OpraHos,
NpedocTaBnAWNX  MyHUUMNANbHbIE  YCNyrM,  AO/MKHOCTHbIX  NAL  OpraHos,
NpegocTaBNAWNX MyHUUMNANbHbIE YCnyri, NnMbo MyHUUMNAnbHbIX CRyXawmx npu



OCYLLIECTBMEHUN B OTHOLLUEHMM lOpUaNYECKUX N n NHANBMAYarbHbIX
npegnpuHuMmaTenen, SBNAKWUXCA cyObekTamu  rpagoCTPOUTENbHbLIX  OTHOLLEHWUN,
npouenyp, BKIOYEHHbIX B MCYepnbiBalwue nepevyHn npoueayp B cdepax
cTpouTenbCcTBa, YyTBepxaeHHble [lpaButenbctBom  Poccuinickon  depepaumm B
COOTBETCTBMM C YacTbto 2 cTatbm 6 [pagocTtpouTenbHoOro kogekca Poccuickon
depepaumm, MOXeT ObITb NogaHa TakMMW nvuamMu B nopsake, YCTaHOBNEHHOM CTaTben
11.2. ®epepanbHoro 3akoHa oT 27 wona 2010 roga Ne210-03 «O6 opraHusaumm
npegocTaBneHns rocyfapCTBEHHbIX W MyHMUMNanbHbIX ycnyr», nubo B nopsake,
YCTaHOBMIEHHOM aHTUMOHOMOSbHLIM 3aKoHogaTenbCcTBOM Poccunckon dPepepaummn, B
AHTUMOHOMOSbHbIN OpraH.

5.6. XKanob6a gomkHa cogepxaTb:

5.6.1. HaumeHoBaHWe opraHa, npeaocCTaBNAKOLEro MYHULUMNANbHYIO YCnyry,
AOIPKHOCTHOIO NUua opraHa, npeaoCTaBnsloWero MyHuuMnanbHyto ycnyry, nmbo
MYHULMMNANbHOMO CRyXallero, MHOro(yHKUMOHaNbHOro LEHTpa, ero pykoBoAUTENs W
(vnn) paboTHWKa, opraHM3aumi, NpeaycMoTpeHHbIX YacTbto 1.1 ctaten 16 PegepanbHOro
3akoHa ot 27 wwona 2010 roga Ne210-®3 «O6 opraHusauun npeaocTaBreHnst
roCyAapCTBEHHbIX U MyHUUMNAMbHbLIX YCNyr», UX pykoBoguTenem n (Mnv) paboTHUKOB,
peweHuns n gencteuns (6esnencTemne) KOTopbix 0bXxanyrTes;

5.6.2. damunuio, UM4, O0TYeCTBO (NocrnegHee - NpPU HanmMyuun), CBeEHUS O MecTe
XUTenbCTBa 3asBuUTENs - usndeckoro nuua nmbo HanmmeHoBaHWe, CBEOEHUS O MecTe
HaXOXOEHMA 3asiBUTENS - HOPUANYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) aNeKTPOHHOW NOYTbl (NPU HanMyMKM) U NOYTOBLIA agpec, Nno
KOTOPbIM AO0SMKEH ObITb HanpaBneH OTBET 3aABUTENIO;

5.6.3. CBeageHunsa o6 obxanyembix peleHusx n gencrenax (6esgencrtemm) opraHa,
NpeaoCTaBNAOWEro  MyHUMUMNANbHYK  YCryry,  OOMKHOCTHOrO  nuvua,  Oprasa,
npegocTaBnsAoLLIEro MYHULMNANbHYO ycnyry, MYHULMNANbHOro cnyxatiero,
MHOMOQYHKLMOHANbHOro  LeHTpa, paboTHMKaA  MHOrMOYHKUMOHANbHOrO  LIEHTPA,
opraHusaumn, npegycMoTpeHHbIx Yactbto 1.1 ctatbn 16 PepepanbHoOro 3akoHa ot 27
nionsa 2010 roga Ne210-®3 «O6 opraHusaumm npefocTaBneHns rocyaapCTBEHHbIX WY
MYHMUMNANbHbIX YCNYr», UX paboTHUKOB;

5.6.4. [loBoabl, Ha OCHOBaHWM KOTOPLIX 3asBUTENb HE COrMaceH C pPeLUeHMEM U
agencrtemem (6es3gencrteMem) opraHa, npenoCTaBSAKLWEro MyHUUMNANbHY  YCnyry,
AOIDKHOCTHOMO  NUua  opraHa,  NpefoCTaBMAOLWEro  MyHUUMNAnbHYH  ycnyry,
MYHULMNANbHOMO cnyxatyero, MHOroyHKLUNOHANbHOro LeHTpa, paboTHMKa
MHOrOPYHKLMOHANbHOIO LEeHTpa, opraHM3aunin, npegyCMOTPEHHbIX YacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «O6 opraHmsauun
NpeaocTaBNeHNs roCygapCTBEHHbIX W MyHMUMNAnbHbIX — ycriyr», WX paboTHUKOB.
3aaButenem MoryT ObiTb NpeacTaBfeHbl JOKYMEHTbI (MpY Hanuuuun), noaTBEpPXKAatoLLmne
A0BOAbI 3aaBUTENS, NMMBO UX KONUN.

5.7. YKanob6a, nocTtynueLiasa B opraH, NpeaocTaBnAsaloWmMin MyHULMNANbHYO YCRyry,
MHOTMOYHKLMOHANbHbLIN  LEHTP, ydpeauTentd  MHOroyHKLMOHaNbHOrO LEeHTpa, B
opraHusauummn, npegycMmoTpeHHble vactblo 1.1 ctatem 16 PepgepanbHOro 3akoHa oT 27
nionsg 2010 roga Ne210-03 «O6 opraHusaumm nNpenocTaBneHus rocyaapCTBEHHbIX WY
MYHUUMNANbHbIX ycnyr», Mo BbIWECTOAWNA opraH (MpyU €ero Hanumuuu), NOANEeXuT
pPacCMOTPEHMIO B TeYEHNE NATHaALUaTK pabounx AHEN Co OHSA ee perncTpauun, a B cnyyae
obGxanoBaHus  OTKa3a oOpraHa, NpPedoCTaBMSIOWEro  MyHULMNANbHYIO  YCnyry,
MHOrOYHKLMOHANbHOro LeHTpa, opraHnsaumin, npegyCMoTpPeHHbIX YacTbio 1.1 ctaTbn 16
®epepanbHoro 3akoHa ot 27 wuona 2010 roga Ne210-©3 «O6 opraHusaumm
npenocTaBneHns rocyaapCTBEHHbIX U MYHUMUMNAMNbHbBIX YCIyr», B NpueMe LOKYMEHTOB Yy
3aasutend nMbo B UCNpaBfeHUM AOMyLLEHHbIX OneyaTok U owunbok unuv B cryyvae
06XxanoBaHUsa HapyLleHUs1 YCTAHOBMEHHOrO Cpoka TakuX MCNpaBneHnn - B TeYEeHUe NATn
paboynx OHen Co OHA ee perncTpauuu.



5.8. Mo pesynbTatam paccMoTpeHus Xanobbl NPUHUMAETCS OOHO U3 CreayrLnX
peLLueHuni:

5.8.1. XXanoba ypoBneTtBopsAeTcA, B TOM 4ucrie B (PopmMe OTMEHbI MPUHATOrO
pelleHns, ncnpasBneHus OONyLWeHHbIX onevYaTtok M ownbok B BblAaHHbIX B pesyrbTaTe
npefocTaBNeHnss MyHULMNanbHOMW yCrnyrn LOKYMeHTax, Bo3BpaTta 3asiBUTEN0 OEeHEXHbIX
CPeAcCTB, B3VIMaHWE KOTOPbIX He MpedyCMOTPEHO HOPMAaTUBHLIMWU MPAaBOBbIMU aKTaMu
Poccuiickon ®depgepaumm, HopMaTuMBHbBIMW MpaBoBbiMW akTamu Pecnybnukmn TatapcTah,
MYyHULMMNaNbHbIMU NPABOBbLIMU aKkTamu;

5.8.2. B ynoBneTBopeHu xanobbl 0Tka3blBaeTCS.

5.9. He nosgHee OHs, cnefylowero 3a AHEM MPUHATUS peLleHusd, yKasaHHOro B
nyHkTe 5.8 HacTosiwero pasgena, 3asiBUTENO B NUCbMEHHOW (hopMe WM MO >KenaHwuto
3aaBUTENA B 9NEKTPOHHON (hOpMe HanpaBnsieTCss MOTUBUPOBAaHHbLIN OTBET O pesyrbTaTax
paccMOTPEHNS Karnoobi.

5.9.1. B cny4ae npusHaHus xanobbl noafiexallen yaooBrEeTBOPEHUIO B OTBETE
3asBUTENO, yKasaHHOM B MyHKTe 5.9 HacTtoswero pasgena, gaeTtcs uHdopmauusi o
OENCTBUSX, OCYLLECTBNSAEMbIX OpraHoM, npefoCTaBnsloWwUM MYHULMNANbHYK YCNyry,
MHOrO(OYHKLMOHANbHLIM LEeHTPOM b0 opraHusaumen, npenycMoTpeHHon 4Yactbio 1.1
ctatbn 16 ®epepanbHoro 3akoHa oT 27 utona 2010 roga Ne210-03 «O6 opraHusauuu
npefocTaBfeHns  roCydapCTBEHHbIX M MYHUUMNAnNbHbIX  ycnyr», B Lensax
He3amegnuUTEeNbHOrO  YCTPaAHEHWA  BbISBMEHHbIX  HApyLeHWA  Npu  OKasaHuu
MYHUUMNANbHOW YCNyru, a Takke NPUHOCATCA N3BUHEHUSA 3a LOCTaBfEeHHbIe HeyaobcTBa n
yKa3sblBaeTca MHopMaLums 0 ganbHenLwmnx 4enCcTBusX, KOTopble He0bXoaMMO COBEPLUNTD
3asBUTENIO B LEensiX NONyYeHUs MyHUUMNansHOW YCIyru.

5.9.2. B cnyyae npusHaHus xanobbl He noanexailen yaoBrneTBOPEHUO B OTBETE
3asBUTENO, YKasaHHOM B MyHKTe 5.9. HacToswero pasgena, 4alTca apryMeHTUpPOBaHHbIe
pasbsCHEHUST O MNPUYMHAX MNPUHATOrO peLlleHud, a Takke WHgopmauua o nopsake
obXXanoBaHUs NPUHATOrO peLLeHus.

5.10. B cnyyae ycTtaHOBMEHNS B XO4€ Unn NO pesynbTaTaM pacCMOTPEHNS anobbl
NPU3HaKoB coOCTaBa aAMWHUCTPATUBHOIO MNpaBOHAapyLIEHUs WM NPecTynieHus
AOIMKHOCTHOE NULUO, pabOoTHUK, HagerNeHHbIe MOTHOMOYMAMM MO PacCMOTPEHUIO Xanob B
COOTBETCTBUM C NyHKTOM 5.3.1. HacTosdwero pasgena, HesamennuTeNbHO HanpaBnsAlT
nmetromecs matepumanel B opraHbl NPoKypaTypbl.

5.11. MNonoxeHna degepanbHoro 3akoHa oT 27 uona 2010 roga Ne210-d3 «O6
opraHusauum  NpeaocTaBNeHNs  rOCYOAPCTBEHHbIX W MYHUMUMMANbHbIX — YCNyr»,
yCTaHaBnMBawLiMe MnopsAoK pacCMOTpeHUs kanob Ha HapyweHus npaB rpaxgaH U
opraHusauuin nNpy NpegocTaBleHUN MyHUUMNAmNbHbIX YCNYr, HEe PacrnpOCTPaHAKTCS Ha
OTHOWeHUs, perynupyemble defepanbHbiM 3akoHOM OT 2 masa 2006 roga Ne 59-03 «O
nopsigke paccMoTpeHus obpawieHmn rpaxgaH Poccunckon degepaummy».



